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Atmos Energy is concerned about the effects of higher natural gas costs, and is doing our best to
cushion the effects of high gas costs on customers. More than half our nation’s homes are heated by
natural gas because of its many advantages: it is our cleanest fossil fuel, so it is environmentally
friendly, and it is three times more energy efficient than electricity, which helps save money. Despite
rising costs, natural gas remains one of America’s best energy values.

Cusiomers Pay What We Pav _
Atmos Energy purchases gas wholesale and passes on the cost to our customers with no markup.

By law, customers pay only what we have paid for natural gas. We earn our income from the rates
we charge for delivering natural gas at regulated rates set by state and local governments. Atmos
Energy eamns, after expenses and taxes, about 2.5¢ to 3.0¢ of each revenue dollar.

While our gas delivery rates are regulated, the price of natural gas is not regulated. Changing supply
and demand impacts the price of natural gas. Increased demand due to weather or nafural gas
supplies can cause fluctuations or spikes in gas market prices, and these fiuctuations affect monthly
gas costs. ‘

Enerqgy Efficiency
Efficient energy use is critical to handling rising energy prices. Atmos Energy encourages our natural
gas customers to do the following:
« Use the Energy Profile at ManageYourEneragyBills.com to create a personalized energy-use
report and receive energy-saving advice for your home.
e Take charge of your energy consumption by lowering the thermostat settings on your furnace
and water heater. Less consumption can mean lower natural gas bills.

Options for Conirolling Cosis
Atmos Energy wants what our customers want: affordable prices and reliable natural gas supplies.
We encourage our natural gas customers o do the following:
= Sign up for our budget biliing plan to smooth our winter price peaks.
= Have a gqualified heating repair contractor inspect your home and gas appiiances; operating
your appliances efficiently and adding insulation can reduce your winter gas bills.
+ Be efiicient with your consumption of natural gas.
Urge your member of Congress to support legislation which will increase natural gas
expioration. Additional available natural gas will mean better prices for consumers.

Additional information is available in our gas bills and on our website at aimosenergyv.com. We will
continue to solicit support for the more than 2,000 local energy-assistance agencies we work with to
provide utility payment help for the eiderly, disabled and low-income customers who have problems
paying their gas bills.

For more information, customers may contact us at our website or at 888-286-6700.

Atmos Energy is the largest natural-gas-only distributor in the United States. Our regulated disiribution operations deliver
natural gas io 3.2 million residential, commercial, industrial, agricuftural and public-authority customners. Our distribufion
services are provided to more than 1,600 communities in 12 states. In Texas we have two ulility divisions, the West Texas
division which serves 71 communities in the Panhandle and western parts of the slate, and our Mid-Tex division which
serves 550 communities in the north, central and easiern part of the siate.
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Naiural gas is America’s mast popular heating fuel.
Thanks to efficiency gains, the average American
home uses 22% less natural gas than it did in 1980.
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