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Second Chance Presents
The ULTIMA 1v

The Lightest vest in the World !
The Thinnest vest in the World |
The Strongest vest in the World !
on a Pound per Pound Basis
The Most Concealabie vest in the World
The Only 8th Generation vest in the World
that’s Waterproof & Breathable
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Sublect Indications of usjustified spplleation of PBO In
) buliet reclatant voats

Refarenco Mahlar-DI0708fe

From: :

Namse Frank Schaap

Diredt telophone line +37 (045 543087

Giract talofax ine +31 {0X8 0436778

URGENWURGEW"“URSEB&T’““U RGENT
Daar Slegfried,

Pleass be informed that Juty 4™, 2001 we got serious Indications that tho uas of PBO-
fiber in bullet resistant vesls may not be justified. Because of the serious nature of these
indications DIM HPF decided o put on hold the market introduction of its PRO-fibsr
contalping product offered in you s Zylen UD-BRI0, berelnaftar named a3 “the
Product”. D5M started immadistaly Investigalions to collect more deta end facts In order
to concluda on further sctione. We witf keep you Informed.

¥¥o advias you 1o take il necassary maasuras and pracsutions to oveid any patortial
risk with regard to the distribution or sale of the Product,

D3M doss not eccept eny Yabliy for dalms and damages venich may 8 the
market introduction or sate of the Product. o0 Mgy CoRut from

oiing & Selas Manager Balllstics
SM High Performance Fibers

EXHIBIT TOTAL P.21
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TOYOBO CO,, LTD. PHONS +51-8-8348-3130 FAX +81-6 3212 313 :

My, Panl Banducc:

General Managsz

Second Chanee Body Armor

P.0O.Box 578

Contral Take, MT

45623 USA Jul, 19, 20G1

Trear Mr. Paul Banduen,

Tirst of all, 1 hope you understand thal Toyuby puys ulmost respect fur Gecond
Chance’s devotions to the development of “Ultima™ vest Lor the pust suvurel years,
Therelure, we position Second Chance at the highest among all the customars of
Zylun fiber.  We have learned from you that nothing is more important than to
save mure Hves, We would be more than happy if our fiher continnes to participate
in yuur life yyviny programs, with your excellent technnlegy snd a thirty-year
experience.

Since I returmed bome, 1 hive spent snormous hours intarnslly with Toyoebao's
prople voncerned for the purpose of inding gut best solutions o the matiars you
requested Toyoby W do during my stay at your place last week,

1 hereby would like to clarify Toyobe's efficial position toward the i3sue of quality
assurancs of pur §bey, basced on pur internal discuasion.

We understand that you are reguesting Toyobo to clezrly mention to tha market
that Zylon fiber Is suitable for soft body armor, by sayiog that it can maintain its
tensile streugth for tan years ot so,

However, Toyoha eannnt rlearly mention about the lifgtims of the fiber, because
Toyobo only kegps recerd (data) for the length of two and a half years only, ginee
its market introduction in October 1998, For we undarstand the importance of the
claar instruction of lifetime of the fiber, wo snhancs cur data building for the
future.

We agree that Toyobo is to aupport body armor makers who uses Zylon woven
fabric by supplying cur fiber which preduced under our careful guality contral to
moet the specificabion. 1t i pur understanding that it is only posaible when 2ylon
fiber is wsed by sophisticated body armor makers Iike Second Chance, who have
supericr technologies and experiences which enable their products 1o el the
roquirement of the market and the vest is designed, manufactured and haudled
properly.
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CUE 190 07 TOYCRD ZyL0Y . Ko.0736 P 2
3 poge/ Mr. Puul. Banducel, Juk 15. 2001

With regard to the similarity with Aramid fibers, we have leatned there ure soma
points for whick we cannol say * saunw ues Aramid®. A you can ses in the attachsd,
Zylon behayed differently from Aramid Hbers in terms of strength retention undar
the higher humidity with the temperaturs of 30 degree Celsina,

As for the lotter headed to Gorman polico from Mitsuw, we made a complaint to the
manager of Industrial & Row Materinl Dept. of Mitoui Osaka in cur office today
with the following points.

1. Mitsui went into that action without making prier notice to Toyobo,
2, There are apme expresxions which are not appropriately used.

Finally, in the attached, please find a supplementary atatement of Tayobo to
clanify the issue of fiber property, which we dispatched today,

Please feel free to conlact mo when you have a question. We would be huppy to
help you if there s something we can do for you.
1 wish all the best for vour successful buslness and hope your kind understanding.

Yery Y yuurs, NN g
7
Magaknzu Sty
/// Globu! Business Manager
Zylon Department

CC: Mr. Richerd Davis, Mrs. Kaven McCraney, Ms. Larry McCraney, Mr. Ed.
Bachner, Mr. Mark Pickett
Mr, T. Nojima, Mr. Y. Ohira, Mr T. Xurnki
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TOYOBO €O, LTD, ©

TOYOBO 2:3 DOJIMAHAMA 2-CHOME, KITAKY
DSAXA 530-B23G JAPAN .

TOYOBO GO, LTD. . PHONE 431-6-6248-3130 FAX +31 56483413

July 19, 2001

To our valued customers;

Toyobo has supplied ZYLON Bber-to body armor markel siocs we started the commercial
production in October 1998, We bave ool received any claimd 23 10 ballistk performance from
owr custorsers untd now. We understand that ZYLON Sper I 2 superior matedal for body

erpos when the product is carcfully designed based on the expertise of sophisticated body

armor manufactures and b 3l wsed under proper conditions.

As-you may koow, DSM HPF indicated thal the use of their ZYLON UD-SB10 in bulel
resistant vests may pot be justifed Rased on our sudy of ZYLON FIBER, we consides the
VS0 dmp observed by DSM HPF may be a uniquc characteristc only for ZYLON UD-SB10
producy, if thekr indication is true,

" Piease note thai DSM HFF’s indication is given yolely .';y themn based on their own. tests, not
by TOYOBO.

According 1o our invcskignﬁon on the shelf Bfe of ZYLON fber, we eslimsle jesy than 5%

strength Joss for 10 yzars at arsbient temperrture snd humidity. Toyobo s curreatly copducting
a series of accelerated aging 1ot of ZYLON fiber. We predict Jess than 10% of its strength

reduction of the fiber after 10 years based on the extrapolation of the result, even at a0 degree ’

C and 80 % of z¢lative hnmldny

Therefore, Toyobo would ke owr customens to rrroonﬁxm that thetr product design eontaining
ZYLON ey propiarly mects thelf Clstorner’s requirerment and use.

{ike any other Ebcr manufscturer, Toyobo is ot in & position to guareatee the performanct of
end products and ¢f course the lifetime of each end produet Toyoba would ¥ke to ask our

valued cuslomers fo dexign swisbly your pwn product ang detormoine carehully the bfetime of o

1be product based on the design.

If you have any questions, please feel free 1o contact us.

Yourg sincerely,

Giobal Busintss Manager
TOYOBRO CO, LTD. .
ZYLON DEPARTMENT
Phone +B1-6-6348-3130 |
Fax +81-6-6348-3413
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SECOND CHANCE ' :
N «..More “soves” than ony other body ormor compony it the woild! i

July 6, 2001
To Whom It May Concern:

Second Chance is the world’s fargest and most successfuf manufacturer of soft,
concealable personal body armer. Since founding this industry in 1971, Second
Chance has led every major advance in soft body armor wearability, while always
maintaining superior performance standards. That dual dedication to user-friendly

wearability and superior performance has resulted in Second Chance registering i

more body armor “SAVES” every year (over 830, so far) than any other competitor.

Second Chance has been working to define the techaical potential for Toyobo's
Zylon® since July, 1996. We have clearly demonstrated that Zylon® provides
remarkable new levels in performance and wearability. Second Chance first
commercialized a complete fine of high performance, extremely wearable 7%
generalion Zylon vests in late 1998, Since then, even lighter, higher performing
models have been engineered. Qur latest world record setting 9" generation designs
meet the more stringent new voluntary US standard NiJ-STD-0101.04. Similar
100% Zylon products have been certified against the more stringent new German
SK-} standard, GSG9 Tokarev standard, and the UK PSDB HG-1 and HG-1A
requirements. All these vests have record low areal densities and thin-nesses, record
high V-50 ballistic limit perfonnance indices, and superior wearability. All of them
incorporate our exclusive, patented GORE-TEX ComfortCOOL® water- and oil-

proof, moisture vapor-breathable ballistic pad covers for superior wearability, as
well as cnvironmental protection.

Drring the last five years, Second Chance has coniinually tested the ballistic
performance of it’s 100% Zylon® woven ballistic materials. Incoming materials and

actual vests have consistently shown the highest performance levels ever achieved
in our 30-year history.

At least ten US law enforcement officers have already been saved by their Second
Chance Zylon® vests. We are confident that, given iis superior wearability, many
more officers will benefit from its extraordinary performance.
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Recent concems over the perfonnance of a competiior’s produci have prompted
Second Chance to re-visit its extensive ballistic data bases to evaluate the shelf-life
of Zylon®. We are pleased to say that, afer five years of continuing testing and
over two and a half years of field experience, we sce 1o reason to suspect any pre-
mature decline in Zylon fiber properties. Indeed, as you will sec below, we have
strong reasons to believe that woven Zylon® could demonstrate superior
performance durability.

It is true that Zylon™® PBO is relatively new to our industry. Its structure, poly(p-
phenylene-2,6-hezobisoxazole), is different from aramids (Para-phenylenediamine
terephthalamide). Zylon® fiber tensile, flexural strength, impact energy absorption
and thermal durability properties are significantly higher than aramids. Although
structurally different, Zylon® and aramids are chemically similar. Since aramids
have demonstrated excellent durability in field use over the last twenty-eight years,

with proper care, we would expect the same - or more - from Zylon®. We have seen
no data to indicate otherwise.

Toyobo has communicated to us their recent accelerated aping studies. Deterioration
in fiber properties were measured at high temperatures (60-80°C/140-176°F), way
above normal use conditions. However, neither extrapolation of these data nor

separate accelerated aging studies at temperatures siightly higher that normal
(40°C/104°F) have indicated any cause for concern.

In summary, Second Chance Body Armor remains confident that all of its body
armor products will continue to meet or exceed design eriteria well beyond their

stated warranty periods, as long as they are propesly cared for. Please let us know if
you require further intfaemation about this subject.

Sincerely, :
Thomas E. (Ed) Bachner, Jr. Richard C. Davis
Group Vice President President, Founder

Technology, Produd Assurance, Spel. Projects & Corp.Development

tnventor of Soft Concealable Body Armor
Secretary to the Corporation
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Communication Strategy — Ultima

1) Thisis an industry issue not Sccond Chance
2) We aeed to be pro-active in our communicalion
3) We need to be both positive and confidence inspiring in our communication
4) Weneed to be coordinated and consistent in our message
5} We need Lo communicate with
our employees
our regional sales managers
our distribution
ouy customer base
our key customers and VIP’s
f. our competition 7
6) We need to establish a single company spokesperson 10 deal with media inquiries
7) Al communications must be consistent

e L

How do we accomplish this?

1) We need w piepaie an official Second Cliance press ielease. Toyobo should
do the same with the same consistent message.
2) We need to prepare a series of anticipated questions and answers. These
should be nsed by all who communicate with customers. end users elc.
3) The following communications need to be prepared
Letter 1o customers
Web sile update
Sales meeting agenda
Handout/brochure/info pac to give to those whe want more info
An ad regarding our position and plan for publication in trade
MAZATINES
f.  An editorial / anticle to be placed in trade publications
4} We need to prepare an ad placement schedule including placement od ad
dealing with issues and ads dealing with new products
5) We need to launch an all out editorial campaign to have our message
disseminated by friendiy trade publications....L&O, Police Beat, Police Chief,
ASLET Trainer, Women in Police elc.
6) We need to hold a training seminar for our RSM’s and key employees to teach
them about this issue awd how to communicate it.
7} We will nced to send out communication packagcs 10 our customer base, both
end users and dealers
8) We will need to contact directly from the factory our Key Distributors, Key
Customers and VIP customers. RSM’s to contact remainder of distribution and
enstomer base.
9yWe will need to Jaunch a new product line including ad placement and editonal
support. Creative work will need to be accomplished on both.
10} Pray!

PR TR
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SECOND CTHANCE -
\/' .more Tsaves” hon ony other body armor compony in the wodd!

Sccond Chonce Body Armar ing, » 7218 Comncron Sl - Post Gifice Box §78 « Contral Lake, Michigan 49322 0578
231-544-5721 » B0O-253-7090 v FAX. 231-544-5824 » prnail@secondchance.com = wwiw.secondchance, com

August 20, 2001
Mr. Yoshinari OHIRA

Toyobo Co. Ltd. COMMUNICATION PROTECTED BY
2-8 Dojima Hama, 2-chome CONFIDENTIALITY AGREEMENT
Kita-ku, Osaka

530-8230 Japan FIRST BY FAX: 011-81-6-6348-3413
Dear Yoshi,

Guicetings again, from the beautiful lakes and woods of Nerthern Michigan, and many thanx
for your prompt response to my August 13, 2001, letter, with revised Confidentiality Agreement.
This communication is protected by that agreement, now signed by both parties.

As you know, recent concemns expressed by DSM and viehier in Germany have raised
questions about the suitability of ZYLON® fiber for personal body armor. To everyone's surprise,
Toyobo’s own “accelerated aging” studies have indicated that - under certain high temperature and
humidity conditions far beyond normal operating conditions - ZYLON® fiber does not have the

same relative durability as aramids. Just what that means, if anything, in actual personal body
armor end use condittons is unkaown.

Because of these concems and differences, Second Chance Body Armor decided that it is
reasonable and prudent to go out into our US customer base and repatriate ZYLON® vests that had
been in service for 1% to 2% years and test their ballistic performuice durability. We have begun
this process by offering to trade used 7th-Sth generation ULTIMA® 166% ZYLON?® vests for our
newer, 9" generation ULTIMA® products, for evaluation purposes, free of charge. Based upon our
prior experience in testing used aramid vests, we are trying to cover a broad cross section of
geographical regions, elimates and working conditions acrass the 1S, and 1o obtain information
about how each end-user used the vest.

Our general test protocol is simple: We try to get several vests from a department in each
region. We ask for heavily used vests, plus one that was used infrequently or, preferably, not at all.
On receipt of these vests, we examine each one, making notes and digital pictures of its visible
condition. We then send the ballistic pads to an independent lab for 9mm, 124 gr., V-50 Ballistic
Limit testing. Each set of test vests is accompanied by a brand new 12" X 12" “New Control” of
the same design, and (where possible) a seldom or unused “Vintage Contro)” of the same design
and 2 age. Past experience tells us that the single most important factor in running such tests is to
have adequate, valid controls - both “New” and “Vintage”.

EXHIBIT
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At this time, we are about halfway through our preliminary evaluations. Like Toyobo, when
it started its accelerated aging studies, we too were surprised at the preliminary results. Following
are our early findings. As you will see, much more testing is needed but we also have to start
getting help from Toyobo scientists in defining the causc or causcs of what we arc measuring:

Preliminary Findings and Diagnostic Help Needed From Toyobe:

#1. Unused or seldom used *Vintage Controls™ up to 2% years old perform as well as
“New Controls”, indicating the “Early Shelf Life” for the Zylon® vest packs is good.

When removed from their GORE-TEX ComfortCOOL® covers “Vintage Controls” that
had been seldom worn and/or used for trade show samples exhibited some “darkening” of the
outside layers of Zylon®. This was not present on the “New Controls.” We hypothesize that this
“darkening” is UV{ultiraviolet light)-related. We need Toyobo’s help in confirming this.

#2. Heavily worn, well cared for vests up to 2} years old from some regions consistently
show a 2-4% performance shift vs. controls. This is unexpected, based upon aramid experience.

At this time, it Is impossible to know whether or not this change 15 ‘progressive’ {i.c. will continue
with further use).

When removed from their covers these vests also stow “darkening™ of the vutside layers of
Zylon®. Both the degree of “darkening” - and the number of layers affected - appears to be more
than that seen in good performing vintage centrols. Afthough this observation leads us to suspect
UV-exposure, we can not know without ‘T'oyobo’s help 1t this 1s a causal relationship or a
coincidental observation.

#3. Some heavily wom vests from other regions can show higher performance shifts in the
8-12% range. These vests usually showed signs of very poor care. Again, we do not know if this is
‘progressive.” Again, when removed from their covers these vests also show “darkening” of the
outside layers of Zylon®, with the degree of “darkening” - and the number of layers affected -
usually appearing to be higher. Again, the causal relationship is unknown.

Some of these vests also appear to have been heavily sweat-saturated through the pad cover
seams, but again how this might affect perforrance is unknown (at least one pad that appears
heavily saturated with cebum, or sweat residue performed well).

We do not believe that any of the vests described above have become inadequate in their certified
protective capabilitics. Dut we do nced help to understand the cause or causes of the uncxpected
shifl i performance data, and particularly whether or not it might continue with continued use.
Also, we feel that much more old used vest testing is needed, and Second Chance is expanding its
testing (o more regions and more different agencies. We will continue o define the scope of this
unexpected phenomena.

-2-
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We need Toyobo's immediate help in defining the cause or causes of these performnnce
changes, along with effective preventive measures and/or solutien{s). We know from prior
aramid experience that any of the following things can lead to performance changes:

UV-exposure

Bleach, acid, or chemical exposure
Flex Fatigue

Abrasion

Toyobo’s recent disclosure teaches us to also suspect hydrolysis. The lower performing vests tend
to come from humid regions. Toyobo may have other theories about other causes for these
changes.

We propose to send Toyobo representative samples of the various levels of performance discussed
above, We ask that you mobilize your best scientists to quickly evaluate thece samples so that we
can all understand the cause or causes. Naturally, we also nced to understand whether it is likely
that these performance shifts will continue 1o increase with further use. Since we suspect some of
the vests may contain heavy buildup of cebum (sweat residuc) deposits, at some time in your
evaluation each sample needs to undergo a solvent extraction to evaluate this.

If you wish to appoint ancther contact person to coordinate these evaluations, just let me know.
Also, if it would be helpful, I will be happy to come to Japan to assist you in any way possible.

To summarize, Second Chance needs Toyobe's help to determine the cause or causes of
unexpected early performance shifts in Zylon® vests, as well as whether or not such shift may
continue, with continued use. First, we belicve we need to cooperate together to understand this.
Then, we will need to work together to define preventive measures for future production and
corrective measures, if needed, for products already sold.

Second Chance views this issue to be very important, but manageable, thanks to the circumstances
that resulted in our early awareness of it. Second Chance wants Toyobo to know that Second
Chance continues to be dedicated to the fong term success of life-saving Zylon® body armor
solutions. We thank you for your continuing support and Jook forward to your rapid respanse.

D ok

Thomas E. (Ed) Bachner, Jr.
Group Vice President

Sincercly,

Technology. Product Assurance, Special Projects & Corporate Development
Secretary to the Corporation
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Ed Bachner

From: "Ed Bachner" <bachner@loichlake.com>

To: <Yoshinari_Ohira@kime.toyocbo.co jp>; "Tadao Kuroki” <Tadao_Kurcki@kime.toyobo.cojp>;
"Masakazy Saito” <Masakazy_Saito@kime loyobo.co jp>

Sent: Wednesaday, August 29, 2001 10:23 PM

Sublect:  August 30 FAX
Thank you for your prompt respoense and new information.

#1. I did not misread the time scate on the "room {emperature” data. The data | was referring to in Mr.
Kuroki's August 28, 2001 Graph in his August 28, 2001 letter, That graph onty goes to 1000 days, and it does
indicate aboul a 4-5% strength loss in 1000 days. If | assurne a straight-line relationship, as cpposed to a
logarithmic{as non-scientific people wauld tend to do) that projects to a 9.1% strength Joss after five years and
an 18.3% loss afler ten. Pulling the August 28 graph in the wrong hands could be disastrous. Now, the August
29t graph does project only 5% after 10 years, bul only if we use the "funny” log graph paper, WHICH MAY
BE TECHNICALLY CORRECT, BUT IS VERY CONFUSING TO JUST ABOUT 99.99% OF ALL PEOPLE.

This is the first time V've seen this August 28th projection. It, with your further clarifications, is much more
encouraging. It aiso fits my baflistic data, which shows no measurable decline in baiiisfic performance in over

2.5 years in shelf samples. Pulting our best collective foot forward, we have a great story to tell our customer
base.

Timeoull

Now folks, 'm on your side. I'm really hoping Toyobo is about to anncunce to the warld that Zylon - if
produced and cared for properly - can have ten-year durability. Nohady outside Toyoho has more desire to
see ZYLON conlinue to succeed than | do. Bl Toyobo, WITH ALL THE BEST INTENTIONS, is still shooling
themselves in the foot wilth bed, alarming communications about this matter. The August 28, 2001 lelter is
just another example. [t really bothered Richard and I, and doubtless a few others. PLEASE, PLEASE MAY |
HELP YOU WITH HOW YOU SAY WHAT YOU WANT TO SaY?

Fres Advlcs:

Toyobeo should never, ever show any of these graphs to the public. Get yourselves some marketing

communications help and packape your story in a manner in which all of us can draw realistic, confident
conclusions about how we should react.

On to the rest of your FAX:

#2. Your point of not knowing how the time scale is refated to actual using time is quite important. Alsg,
Neither the body nor the vest ever gets fo 40 degrees C nor 80% humidity, although it may get close for short
periods of time, Here again, these studies take no other factors into consideration.

#3. Your analysis of yarns taken out of ianer and outer layers is exaclly what { was hoping for. My working
hypothesis is that - in spife of all the bariers - we may be getting in too much light in certain very high
sunlight end-use conditions, thus and getling some damage to the outar layers. The back panel to #11881057

appears {o have been abused with very poor care, and misused, by inserling in the carrier backwards, some
of the time {is "sunburned” on both sides).

If the lighter, more normal colored layers are holding their strength, we can add more opacity (o the pack or
screen the Zylon with a fittle aramid or some olher opagque layer.

#4. Tha filling yara strength relention chart camparing 30 X 30 and 45 X 45 materials is interesting. But the
real problern is better illustrated in the Warp yarn data as compared to the Fill ("The chain is only a3 sliong as

its weakes! ink”). This appears to be the 30 X 30 fabric. Do you also have these data for the 25 X 25 fabric
{our newest, 9th generation material is a 25 X 24)7?

CEXRIBIT R 8292001
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Hopefully, you'# also be able to 1ol me what impact on performance - if any - you think that heavy sweat
getting in at the seams has had.

Bavaria:
Depending on Toyoho's analysis, | want te clarify the Bavarian product:

First, It ie very heavily buiit, at .78 pef{3.7Kg/Sq M). It is 13% heavier than our corresponding N1 .
*04” certified 1A, at .67 psf(3.3Kg/Sq M).

Second, the GORE-TEX laminale usad in this proguct is the new "Twilight” product, which is certified to stop
UV-A(315-400nm) and UV-B(260-315nm) at the .0%% level, which is 1/10th of the <= 5% Davarian
requirement. 1 presume that this implies some pretly impressive visible spectrum blockage, as weil. We
probably need to check this with Toyobo's Zenon wealherometer before we meet with Bavaria.

Wa should probably do |t with 25 X 25 fabric and perhaps evaluate it with and without a couple of additional

screening fabrics. If you agree that this is reasonable and prudent, et mo know what you'll need and Pil bring
them to our meeting.

Third, as it relates to Sebum, the vest we certified in Germany is completely seam sealed. It has to be to pass
the ballistic test after subinersion in water for two hours, No sweat, water, beer ur doughnut dust is yoing to
get inside the Bavarian vest,

Fourth, You should know that Second Chance is atready moving toward adopling both the "Twilight® GORE-
TEX and seam gealing for giobal production of ZYLON vests. Al this Uims, il Just scems like the right thing to

do. We may also add additional opaque layers, or Twaron, or Zylon te future designs if is appears to be the
right thing fo do.

Finaily, we will need to work together to deal with the ZYLON vests currently in the field, once we know what

is happening and project how it may of may not progress. Working together, we can continue o keep our
custoimers safe and confident in their ZYLON vests.

That's ail for now. Thank you ail again, for all your assistance and support in this matter. Thank you atso {or
leiting me "vent" a little. Personal regards, £Ed Bachner

812972001
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SECOND CHANCE
NS

July 11, 2003

Re: Forest Hilis, PA

We have been tracking the Forest Hills, PA incident since it occurred on June 23 2003. Firslly,
we are pleased to reporl that the officer is now at home and recovering.

What we do know is that the front panel of the Ulima® level 2A was penelraled by a .40 caliber
projectite.. The ves! was manufactured in December of 2002 and iesued in Jonuary of 2003. The
bullet is slill inside the officer.

Pursuant lo our root cause analysfs, an Officer of Second Chance Body Armor met with
representatives from the Forest Hills, PA Police Department, tho Allegheny County Crimo
Laboratory, the National Law Enforcement and Corrections Technology Center (NLECTC), the
Nalional Institute of Standards and Technology Office of Law Enforcement Standards
{(NIST/OLES), the Dislrict Attorney’s Office and the Pennsylvania State Police to examine the
available evidenee and investigate the incident. The various disciplines, togoether, focused their
examinations on the vest construction, balfistic fabric consiruction, and the characteristics of the
penetration. Initial on-site review of the vesl conslruction (layer count, stitch palierns, ete.) and
the ballistic fabric weave lound both lo be equivalent lo that which was originally certified by
MLECTC to the MNational Institute of Justice (NWJ) STD D101.034. A Second Chance review of the
Critical Materiai Properties showed the ballistic material lot used to produce the vest met all
specifications. The vest resides with the crime laboratory in Allegheny County.

Bascd on the efercmentioned findings, the group agreed to cooperale further. The revicw will
now focus on the ballistics of the handgun, the velocity, geometry and construction of the builet,
the dynamics of the impact, as well as other circumstances in determining the cause of the
peneltration. NLECTC and NMIST/OLES will lead the review of this matller, with all other parties
eooperaling.

Results for this coliective invesligation could take 30 to 45 days, and we will communicate factual,
accurate information as it becomes available, The poinl of this communication is officer safely.
We arc concerned that officers will discontinue wearing their vests, due to the negalive publicity,
sensationalism, unethical competitive practices and secif-sening claims that contribute to
misinformation in the marketplace.

We at Second Chance Body Armor maintain compiete confidence in our producls and continue to
encourage all officers to wear their armor daily.

Sincerely,

A
A A
Mark Pickett
Group VP

Global Sales and Marksting
Second Chance Body Armor, Inc.
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SECOND CHANCE
2

We save lives.

September 9, 2003

Dear Ultima/Ultirnax Vest Wearer,

Effective immediately, we are offening a free upgrade for our Zylon-based Ultima and Ultimax
body armor. '

We're doing this because our in-service vest testing has shown that previously wom Zylon vests
wear out sooner than expected and indicates that there is a potential officer safety issue.

The free upgrade inchudes a set of custom-made ballistic pads which can easily be installed by

officers. Once upgraded, the vest will then mainrtain its expected performance throughout the
originat warranty pertod.

Also available is a minimal cost Monarch Summit replacement vest package.

Contact our toll free Hotline (1.800.828 VEST) with the serial number of your original vest so we
can begin manufacture of the custom-made pads or replacement vest right away.

In the meantime, please confinue wearing your vest.

Please be assured, that as the concealable body armor industry leader for over 30 years, our focus
continucs to be your safety,

Thank you,

Paul Banducci Richard Davis
President and CEG Founder
Second Chance Body Armor, Inc. Chairman of the Board

Seeond Chance Body Armor, Inc.
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Memorandum

P o R B U A T

To: Richard Davis, President

CC:  Nome CONFIDENTIAL

From: Aaron Westrick, Director of Research W I LR R A
(:f{ _‘{ ﬁ

Date:  12/18/01

Re: Zylon Shuation

Per our conversation today I am writing this Memo so my view is clear:

»  Second Chance should immediately notify our customers of the degradation problzms we

wic cxpencnciog with Ullima armor.

»  Seccond Chance should clarify this issue with major customers thet have placed orders and
afer clarification, cancel orders if requested.

s  Second Chance should make the nght difficult decisions regarding tius issue. Lives and our
credibility are at stake.

*  You should cease all bonuses’ etc. 1o keep funds within the comnpany.

We will only prevail if we do the rnight things and not hesitate, This issue should not be hidden for
obrvious safely issucs and because of foture idgaton.

If Second Chance acts properly we will prevail

wéiH&n%mfﬁw
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