
Travis County Department Numbers — Quick Reference 

http://www.co.travis.tx.us/ 
 

The electronic version of this document is updated regularly. Please email 
Phonebook@co.travis.tx.us with updates, corrections, comments or suggestions. 

1

Administrative Operations 
Executive Manager 
314 W. 11th St., Suite 535 
Austin, Texas 78701 

Administration .........................................854-9343 
Fax .............................................................854-9542 
Parking Concerns.......................................854-9343 
After Hours ................................................854-9500 

 

Adult Probation Department 
 
Director 
411 W. 13th St., Suite 400 
Austin, Texas 78701 
 
Assistant Director ....................................854-4608 

Administration .........................................854-4608 
Fax .............................................................854-4606 

Court Services ..........................................854-4600 
Fax .............................................................854-4605 

Diagnostic Unit.........................................854-4600 
Fax .............................................................854-4604 

North Unit.................................................854-9775 
Fax .............................................................854-4533 
10409 Burnet Rd. 
Austin, Texas 78758 

Pretrial Services ....................see Pretrial Services 

SMART Unit ............................................854-3150 
3404 S. FM 973 
Del Valle, Texas 78617 
Fax .............................................................247-5567 

Specialized Unit........................................854-2723 
4011 McKinney Falls Parkway, Suite 1300 
Austin, Texas 78744 
Fax .............................................................854-6482 

South Unit.................................................854-2723 
4011 McKinney Falls Parkway, Suite 1300 
Austin, Texas 78744  
Fax .............................................................854-4244 

TAIP – Treatment Alternatives to Incarceration 
Program..............................................854-4690 

Fax 854-4635 

Victim Services.........................................854-4962 
Fax .............................................................854-7615 
 

Agricultural Extension Service 
See Texas Cooperative Extension 

 

Auditor 
County Auditor 
314 W. 11th St., Suite 200 
Austin, Texas 78701 

Administration......................................... 854-9125 
Fax ............................................................ 854-6640 

First Assistant County Auditor .............. 854-9125 

Disbursements Auditing.......................... 854-9125 
Fax ............................................................ 854-4402 

Revenue & Internal Controls Auditing . 854-9125 
Fax ............................................................ 854-9128 

Payroll & Benefits Auditing ................... 854-9125 
Fax ............................................................ 854-9128 

Consolidations & Financial Reporting .. 854-9125 
Fax ............................................................ 854-4402 

Grants Auditing & Reporting ................ 854-9125 
Fax ............................................................ 854-4402 

Revenue Estimation................................. 854-9125 
Fax ............................................................ 854-9164 
 

Cash/Investment Management 
Investment Manager 
314 W. 11th St., Suite 540 
Austin, Texas 78701 

 
Cash/Investment Mgmt........................... 854-9085 
Fax ............................................................ 854-4210 
 

Civil Service Commission 
501 W. 11th St., Room 1.701 
Austin, Texas 78701 
Civil Service Commission......................... 854-4769 
Fax ............................................................ 854-4794 

 

County Judge 
County Judge 
314 W. 11th St., Suite 520 
Austin, Texas 78701 

Administration......................................... 854-9555 
Fax ............................................................ 854-9535 
Executive Assistant ................................... 854-9556 
Executive Assistant ................................... 854-9557 
Executive Assistant ................................... 854-9558 
Executive Assistant ................................... 854-9555 

Commissioner, Precinct 1 
314 W. 11th St., Suite 510 
Austin, Texas 78701 

Administration......................................... 854-9111 



Fax .............................................................854-4897 
Executive Assistant....................................854-9108 
Executive Assistant....................................854-4857 
Administrative Aide...................................854-9111 
 

Commissioner, Precinct 2 
314 W. 11th St., Suite 500 
Austin, Texas 78701 

Administration .........................................854-9222 
Fax .............................................................854-6446 
Executive Assistant....................................854-9229 
Executive Assistant....................................854-9230 
Executive Assistant....................................854-9222 

 

Commissioner, Precinct 3 
314 W. 11th St., Suite 530 
Austin, Texas 78701 

Administration .........................................854-9333 
Fax .............................................................854-9376 
Intergovernmental Relations Director........854-9386 
Constituent Relations Director...................854-9333 
 

Commissioner, Precinct 4 
314 W. 11th St., Suite 525 
Austin, Texas 78701 

Administration .........................................854-9444 
Fax .............................................................854-4886 
Executive Assistant....................................854-9280 
Administrative Aide...................................854-9444 
 

Community Supervision & 
Corrections Department (CSCD) 

See Adult Probation Department 
 

Constable Precinct 1 
Constable 
1811 Springdale Rd., Suite 120 
Austin, Texas 78721-1354 

Administration ........................................854-7510 
Fax ............................................................929-0981 
Chief Deputy..............................................854-7512 

Warrant Division ....................................854-7510 
Administrative Assistant............................854-7519 
 

Constable Precinct 2 
10409 Burnet Rd., Suite 150 
Austin, Texas 78758 
email: Constable2@co.travis.tx.us 

Administration ........................................854-9697  
Fax ............................................................854-9196 
Warrant Division ......................................835-5932 
 

Constable Precinct 3 
8656-B Hey 71 West, Suite E 
Austin, Texas 78735 

Administration ........................................ 854-2100 
Fax ............................................................ 854-2116 
Chief Deputy ............................................. 854-2102 
Office Manager ......................................... 854-2103 

Civil Division .......................................... 854-7245 
Criminal Warrant Division ................... 854-2100 
 

Constable Precinct 4 
4011 McKinney Falls Parkway, Suite 1100 
Austin, Texas 78744 

Administration......................................... 854-9488 
Fax ............................................................ 854-4452 
Chief Deputy ............................................. 854-4934  

Criminal Warrant Division .................... 854-4911 
 

Constable Precinct 5 
1003 Guadalupe, Holt Bldg. 
Austin, Texas 78701 
email: email@constable5.com 

Administration......................................... 854-9100 
Fax ............................................................ 854-4228 

Civil Process, 

Family-Property Units, State Run ......... 854-9100 

Dispatch.................................................... 854-9767 
Research................................................... 854-9102 
Warrant/Juvenile Units .......................... 854-9582 
Disabled Parking ..................................... 854-9100 
Service Check .......................................... 854-9714 

 

Counseling & Education Services 
(TCCES) 

1101 Nueces 
Austin, Texas 78701 
Administration......................................... 854-9540 
Fax ............................................................ 854-9146 

Intake and Assessment............................ 854-9540 
1101 Nueces 
Austin, Texas 78701 
Fax ............................................................ 854-9146 

Service Center ......................................... 854-9540 
4920 N IH 35, Suite 100 
Austin, Texas 78751 
Fax ............................................................ 854-6401 

 

County Attorney’s Office 
County Attorney 
314 W. 11th St., Suite 300 
Austin, Texas 78701 

Administration......................................... 854-9415 



Fax .............................................................854-9316 
Austin Police Dept, Liaison .......................854-5295 
Civil Division.............................................854-9513 
Criminal Division ......................................854-9415 
Hot Checks ................................................854-9574 
Intake Division...........................................854-9415 
Protective Orders .......................................854-9415 
Tax Division ..............................................854-9513 
Victim Witness ..........................................854-9415 

 

County Clerk 
5501 Airport Blvd., Suite B110 
Austin, Texas 78751 

www.TravisCountyClerk.org 

Administration .........................................854-9188 
Fax .............................................................854-3942 

Accounting................................................854-9188 
5501 Airport, Suite B112 
Fax .............................................................854-3216 

Civil Division ............................................854-9090 
1000 Guadalupe Street, Suite 222 
Fax .............................................................854-3129 

Commissioners Court Minutes ..............854-4722 
1000 Guadalupe Street Suite 222 
Fax .............................................................854-3129 

Misdemeanor Records .............................854-9440 
1000 Guadalupe Street, Suite 222 
Fax .............................................................854-4220 

www.TravisCountyElections.org 

Elections Division ....................................854-4996 
5501 Airport Blvd. 
Fax .............................................................854-9075 

Elections Hotline ................................. 238-VOTE 
5501 Airport Blvd. 

Records Management ..............................854-5206 
1000 Guadalupe, Suite 218 / 219 
Fax .............................................................854-5505 

Probate Division.......................................854-9595 
1000 Guadalupe Street, Suite 222 
Fax .............................................................854-3129 
Recording, Microfilm &  

Marriage Licenses .............................854-9188 
5501 Airport Blvd. 
Fax .............................................................854-4526 

Administration .........................................854-3404 
 

County Court at Law#1  
(Civil) 

1000 Guadalupe St., Suite 206 
Austin, Texas 78701 

Judicial Aide ..................................................854-9241 
Court Reporter ...........................................854-9252 
Bailiff / Clerk.............................................854-9645 
Fax ............................................................854-4724 

 

County Court at Law#2  
(Civil) 

1000 Guadalupe St., Room 211 
Austin, Texas 78701 

Administration......................................... 854-9242 
Fax ........................................................... 854-4724 
Court Clerk................................................ 854-9249 
Court Reporter........................................... 854-9250 
Judicial Aide ............................................. 854-9242 

 

County Court at Law#3  
(Criminal) 

509 W. 11th St., Room 5.312 
Austin, Texas 78701 

Administration......................................... 854-9243 
Fax ............................................................ 854-4682 
Bailiff ........................................................ 854-3616 
Court Reporter........................................... 854-9247 
Judicial Aide ............................................. 854-9243 

 

County Court at Law#4  
(Criminal) 

509 W. 11th St., Room 6.240 
Austin, Texas 78701 

Administration......................................... 854-9896 
Fax ............................................................ 854-4887 
Bailiff ........................................................ 854-4884 
Court Reporter........................................... 854-7867 
Judicial Aide ............................................. 854-9896 
 

County Court at Law#5  
(Criminal) 

509 W. 11th St., Room 4.100 
Austin, Texas 78701 

Administration......................................... 854-9676 
Fax ............................................................ 854-4685 
Bailiff ........................................................ 854-9676 
Court Reporter .......................................... 854-6921 
Judicial Aide ............................................. 854-9676 
 

County Court at Law#6  
(Criminal) 

509 W. 11th St., Room 4.312 
Austin, Texas 78701 

Administration......................................... 854-9677 
Fax ........................................................... 854-4684 
Bailiff ........................................................ 854-9743 
Court Reporter........................................... 854-9622 
Judicial Aide ............................................. 854-9677 
 

County Court at Law#7 (Criminal) 
509 W. 11th St., Room 5.100 
Austin, Texas 78701 



Administration .........................................854-9679 
Fax .............................................................854-3793 
Bailiff.........................................................854-3791 
Court Reporter ..........................................854-3792 
Judicial Aide ..............................................854-9679 

County Court at Law#8 (Criminal) 
509 W. 11th St., 5th Floor 
Austin, Texas 78701 

Administration .........................................854-7180 
Fax .............................................................854-7181 
Office Specialist.........................................854-7182 
Court Reporter ..........................................854-7183 
Judicial Aide ..............................................854-7180 
 

Criminal Courts Administration 
509 W. 11th St., Room 1.300 
Austin, Texas 78701 

Administration .........................................854-9244 
Fax .............................................................854-4464 
Criminal Justice Center  
Information Booth......................................854-4540 
 

Criminal Justice Planning 
Department 

Criminal Justice Coordinator 
209 W. 9th Street, Suite 270 
Austin, Texas 78701 
Administration ..........................................854-4415 
Fax ............................................................854-4417 
 

Dispute Resolution Center 
5407 North IH 35, Suite 410 
Austin, Texas 78723 

 
www.austindrc.org 

Administration .........................................371-0033 
Fax .............................................................371-7411 

 

District Attorney 
District Attorney 
509 W. 11th St., Suite 1.100 
Austin, Texas 78701 

Administration .........................................854-9400 

Fax .............................................................854-9789 

Or .............................................................854-9695 

Investigations............................................854-9400 

Victim/Witness Services ..........................854-9449 

Child Protection Team ............................974-6830 
Fax .............................................................974-6831 
4201 Ed Bluestein  
Austin, Texas 78721 

Special Prosecution Division ...................854-9530 

Fax ............................................................ 854-4810 
700 Lavaca Suite 1100 
Austin, TX  78701 

District Clerk 
1000 Guadalupe St., Third Floor 
Austin, Texas 78701 
 

www.TravisCountyDistrictClerk.org 

Executive Offices ..................................... 854-9737 
Fax ............................................................ 854-4744 

Civil Division (Main Number) ............... 854-9457 
Fax ............................................................ 854-9549 
1000 Guadalupe St., Suite 302 
Austin, Texas 78701 

Civil Records .......................................... 854-9010 
Fax ............................................................ 854-9549 
1000 Guadalupe St., Suite 103 
Austin, Texas 78701 

Criminal Division ...................................  854-9010 
Fax ............................................................ 854-4566 
509 W. 11th St., Room 1.400 
CJC Bldg. 
Austin, Texas 78701 

Family Records........................................ 854-9457 
Fax ............................................................ 854-6610 
1000 Guadalupe St., Suite 305 
Austin, Texas 78701 

Jury Office ..............................................  854-9669 
Fax ............................................................ 854-4457 
1000 Guadalupe St., Suite 104 
Austin, Texas 78701 
Microfilm ................................................  854-5858 
1000 Guadalupe St., Suite 117 
Austin, Texas 78701 
 

District Courts, Civil 

53rd District Court 
1000 Guadalupe St., Suite 421 
Austin, Texas 78701 
Administration......................................... 854-9308 
Fax ............................................................ 854-9332 
Court Operations Officer .......................... 854-9397 
Court Reporter........................................... 854-9322 
Judicial Aide ............................................. 854-9303 
Staff Attorney............................................ 854-9366 

98th District Court 
1000 Guadalupe St., Suite 412 
Austin, Texas 78701 
Administration......................................... 854-9307 
Fax ............................................................ 854-9332 
Court Bailiff .............................................. 854-9384 
Court Reporter........................................... 854-9629 
Court Operations Officer .......................... 854-7839 

 

126th District Court 
1000 Guadalupe St., Suite 436 
Austin, Texas 78701 



Administration .........................................854-9313 
Fax .............................................................854-9332 
Court Operations Officer ...........................854-9870 
Court Reporter ...........................................854-7848 
Judicial Aide ..............................................854-9891 
Staff Attorney ............................................854-4915 

200th District Court 
1000 Guadalupe St., Suite 507 
Austin, Texas 78701 
Administration .........................................854-9306 
Fax ............................................................854-9332 
Court Operations Officer ..........................854-9306 
Court Reporter ...........................................854-9325 
Judicial Aide ..............................................854-9890 
Staff Attorney ...........................................854-4916 

201st District Court 
1000 Guadalupe St., Suite 325 
Austin, Texas 78701 
Administration ........................................854-9305 
Fax .............................................................854-9332 
Court Operations Officer ..........................854-9319 
Court Reporter ...........................................854-9329 
Staff Attorney ............................................854-9895 

250th District Court 
1000 Guadalupe St., Suite 314 
Austin, Texas 78701 
Administration .........................................854-9312 
Fax .............................................................854-9332 
Court Operations Officer ...........................854-4807 
Court Reporter ...........................................854-9321 
Staff Attorney ........................................... 854-9903 

261st District Court 
1000 Guadalupe St., Suite 501 
Austin, Texas 78701 
Administration .........................................854-9309 
Fax .............................................................854-9332 
Staff Attorney ............................................854-9625 
Court Operations Officer ...........................854-9337 
Judicial Aide ..............................................854-9319 
Court Reporter ...........................................854-9331 

345th District Court 
1000 Guadalupe St., Suite 412 
Austin, Texas 78701 
Administration .........................................854-9374 
Fax .............................................................854-9332 
Court Bailiff...............................................854-9712  
Court Reporter ...........................................854-9373 
Judicial Aide ..............................................854-9890 
Staff Attorney ............................................854-9892  

 

353rd District Court 
1000 Guadalupe St., Suite 500 
Austin, Texas 78701 
Administration .........................................854-9380 
Fax .............................................................854-9332 
Bailiff.........................................................854-9179 
Court Reporter ..........................................854-9356 
Judicial Aide ............................................. 854-9891 
Staff Attorney ............................................854-4281 
 
419th District Court 
1000 Guadalupe St., Suite 500 

Austin, Texas  78701 
 
Administration 854-4023 
Fax ........................................................... 854-9332 
Court Operations Officer .......................... 854-4023 
Court Reporter .......................................... 854-4028 
Staff Attorney ........................................... 854-4023 
 

Associate Civil Judges 
1000 Guadalupe St., Suite 327 
Austin, Texas 78701 
Administration......................................... 854-9300 
Fax ............................................................ 854-9332 
 

District Judges' Office 
Civil Administration ........................ 854-9300 

Fax ............................................................ 854-9332 
1000 Guadalupe St., Suite 327 
Austin, Texas 78701 

District Courts, Criminal  

147th District Court  
509 W. 11th St., Room 7.200 
Austin, Texas 78701 
Administration......................................... 854-9311 
Fax ........................................................... 854-6495 
Bailiff ........................................................ 854-9311 
Court Reporter........................................... 854-9315 
Judicial Aide ............................................. 854-9311 

167th District Court 
509 W. 11th St., Room 8.100 
Austin, Texas 78701 
Administration ........................................ 854-9310 
Fax ............................................................ 854-6425 
Bailiff ........................................................ 854-2764 
Court Reporter........................................... 854-9482 
Judicial Aide ............................................. 854-9310 

299th District Court 
509 W. 11th St., Room 8.200 
Austin, Texas 78701 
Administration......................................... 854-9442 
Fax ............................................................ 854-6494 
Bailiff ........................................................ 854-9355 
Court Reporter........................................... 854-9353 
Judicial Aide ............................................. 854-9442 

331st District Court 
509 W. 11th St., Room 9.200 
Austin, Texas 78701 
Administration......................................... 854-9443 
Fax ............................................................ 854-9140 
Bailiff ........................................................ 854-9358 
Court Reporter........................................... 854-9357 
Judicial Aide ............................................. 854-9443 

390th District Court 
509 W. 11th St., Room 7.100 
Austin, Texas 78701 
Administration........................................  854-4885 
Fax ........................................................... 854-4680 
Bailiff .....................................................  ext 3-5789  
Court Reporter .......................................... 854-4721  
Judicial Aide ............................................  854-4885 



403rd District Court 
509 W. 11th St., Room 6.200 
Austin, Texas 78701 
Administration .........................................854-9808 
Fax .............................................................854-4683 
Bailiff.........................................................854-6448 
Court Reporter ...........................................854-9620 
Judicial Aide ..............................................854-9808 

427th District Court 
509 W. 11th St., Room 9.100 
Austin, Texas 78701 
Administration .........................................854-9099 
Fax ............................................................ 854-9140 
Bailiff.........................................................854-4995 
Court Coordinator ......................................854-9099 
Court Reporter ...........................................854-3639 
 

Administration – Criminal Courts 
509 W. 11th St., Room 1.300 
Austin, Texas, 78701 
Administration ...........................................854-9244 
Fax .............................................................854-4464 
Criminal Justice Center  
Information Booth ...................................854-4540 

Travis County Criminal Courts  S.H.O.R.T. 
Program 

205 W. 9th St., 5th Floor 
Austin, Texas 78701 
Administration .........................................854-4646 
Fax ............................................................854-4643 
UA Line .....................................................854-7870 

 

Domestic Relations 
Cecelia Burke, Director of Domestic Relations  
1010 Lavaca 
Austin, Texas 78701 
 

www.TravisCountyDRO.com 
Administration .........................................854-9696 
Fax .............................................................854-9294 
Or .............................................................854-9818 

Customer Service Operations 
Manager ....................................................854-9619 
 Call Center 
 Child Support Registry 
 Income Withholding 
 New Account Setup 
Legal Enforcement ..................................854-9696 
Managing Attorney ....................................854-9674 
 Child Support Enforcement 
 Visitation Enforcement 
 Parenting Classes 

Family Court Services 
Manager ....................................................854-9623 

Child Abuse Docketing 
Manager ....................................................854-9707 

Elections 
County Clerk 
5501 Airport Blvd.  

Austin, Texas 78751 
www.TravisCountyElections.org 

Elections .................................................. 854-4996 
Fax ........................................................... 854-9075 

Elections Hotline..................................  238-VOTE 
Administration........................................  854-4996 
Early Voting By Mail Office .................. 854-4996 

 

Emergency Services (TCDES) 
Executive Manager 
5501 Airport Blvd 
Main Information Line .......................... 854-9367 
Fax ............................................................ 854-6471 
Or ............................................................ 854-4786 

Emergency Management Office............. 974-0472 
 
Fire Marshal 
 5010 Old Manor Rd. 
Austin, Texas 78723 
 
Office ........................................................ 854-4621 
5555 Airport Blvd Suite 400 

Technology & Communications............. 854-4416 

Executive Managers 
Administrative Operations  
Executive Manager 
314 W. 11th St., Suite 535 
Austin, Texas 78701 
Administration......................................... 854-9343 
Fax ............................................................ 854-9542 
 
Health and Human Services 
Executive Manager 
100 N. IH-35, Suite 2000 
Austin, Texas 78701 
Administration ........................................ 854-4100 
Fax ........................................................... 854-4115 
 
Planning and Budget  
Executive Manager 
314 W. 11th St., Suite 540 
Austin, Texas 78701 
Administration ........................................ 854-9106 
Fax ........................................................... 854-4718 
 
Transportation and Natural Resources 
Executive Manager 
411 W. 13th St., 11th Floor 
Austin, Texas 78701 
Administration......................................... 854-9383 
Fax ............................................................ 854-4697 

 

Facilities Management 
Director 
1010 Lavaca St., Suite 400 
Austin, Texas 78701 
Administration......................................... 854-9661 
Fax ............................................................ 854-9226 



Administration Services 
Manager .....................................................854-6408 
 
Financial Section 
Manager .....................................................854-9040 
Financial Analyst .......................................854-9084 
Financial Analyst .......................................854-9536 

Project Inspection Section 
Inspector ....................................................854-9661 

Bldg & Maintenance Repair Division 
Maintenance Division Director..................854-4773 
Maintenance Division Manager .................854-4772 
Building Maintenance Superintendent.......854-9545 
Sr. Engineering Associate..........................854-4788 
Security Services Supervisor .....................854-9371 
Work Order Request ..................................854-9500 
Work Order Online Request .................. http://tcnet/ 
Security......................................................854-9500 

Exposition Center Division 
Director 
7331 Decker lane 
Austin, Texas 78724 
 

www.tcexpo.com 
Administration .........................................854-4900 
Fax .............................................................928-9953 
Senior Events Coordinator.........................854-4900 
Operations Manager...................................854-4900 
Rental Information.....................................854-4900 

 

Health & Human Services 
Department (HHSD) and Veterans 

Service 
100 N IH 35 Suite 2000 
Austin, Texas 78701 

Administration Office:............................ 854-4100 
Fax: ...........................................................854-4115 
 

Finance Division 
Office:  .....................................................854-4865 
Fax: .......................................................... 854-4123 
100 N IH 35 Suite 3700 
Austin, Texas 78701 

Research and Planning Division 
Office: ..................................................... 854-4278 
Fax: .......................................................... 854-4127 
100 N IH 35 Suite 3500 
Austin, Texas 78701 
 

Community Services Division 
Office: .......................................................854-4597 
Fax: ..........................................................  854-4864 
100 N IH 35 Suite 3200 
Austin, Texas 78701 
 

Children F.I.R.S.T. (CPS) 
Office:  .....................................................834-3864 
Fax:  ..........................................................834-4730 
14000 Summit Dr. 

Austin, Texas 78728 
 

Office of Children Services Division 
Office:  ..................................................... 854-7873 
Fax: .........................................................  854-5879 
100 N. IH 35 Suite 3000 
Austin, Texas 78701 
 

Deaf Services 
Office:......................................................  854-9205 
TTY: ......................................................... 854-9210 
Fax:  ......................................................... 854-9289 
2201 Post Rd. 
Austin, Texas 78704 
 

Family Support Services – Emergency Assistance  
Palm Square Office: ..............................  854-4120 
Fax:  ......................................................... 854-4118 
100 N IH 35 Suite 1000 
Austin, Texas 78701 
 

Family Support Services - Emergency Assistance 
Post Road  
Office:.....................................................   854-9130 
Fax: .........................................................  854-9158 
2201 Post Rd. 
Austin, Texas 78704 
 

Family Support Services  
Administration Office:  854-5878 
Fax:  ......................................................... 854-5817 
100 N IH 35 Suite 2016 
Austin, Texas 78701 
 

Healthy Families Program 
Office:  ..................................................... 854-4100 
Fax:  ......................................................... 854-4115 
100 N. IH 35 Suite 2000 
Austin, Texas 78701 
 

 

Housing and Weatherization Services  
Office:  ..................................................... 854-7250 
Fax:  ......................................................... 479-9545 
5021 E. Cesar Chavez 
Austin, Texas 78702 

 

Retired Senior Volunteer Program (RSVP) 
Office: .....................................................  854-7787 
Fax: .........................................................   854-4131 
100 N IH 35 Suite 3800 
Austin, Texas 78701 
 

TRIAD 
Office:  ..................................................... 854-7873 
Fax:  ......................................................... 854-5879 
100 N. IH 35 Suite 3400 
 

COMMUNITY CENTERS 



East Rural Community Center  
Office: ......................................................272-5561 
Fax: ...........................................................272-8750 
600 W. Carrie-Manor 
Manor, Texas 78653 
 

North Community Center 
Office:  .....................................................251-4168 
Fax: .......................................................... 251-8734 
15822 Foothill Farm Loop 
Pflugerville, Texas 78660 
 

Northwest Rural Community Center 
Office:  .....................................................267-3245 
Fax:  ..........................................................267-4068 
18649 FM 1431 
Jonestown, Texas 78645 
 

South Rural Community Center 
Office:  .....................................................247-4407 
Fax:  ..........................................................247-3108 
3518 FM 973 South 
Del Valle, Texas 78617 
 

West Rural Community Center 
Office:  .....................................................854-2130 
Fax: .......................................................... 854-2182 
8656A Hwy. 71 West, Suite A 
Oak Hill, Texas 78735 

Human Resources Management 
Department (HRMD) 

Director 
 1010 Lavaca St., 2nd Floor 
Austin, Texas 78701 
 

Job Listings  
www.co.travis.tx.us 

or 
www.TravisCountyJobs.org 

 
Administration ........................................ 854-9165  
Fax ............................................................ 854-4203 

Benefits/Insurance: 
HMO............................................... 1-866-649-4873 
PPO................................................. 1-866-649-4873 
Dental ............................................. 1-800-880-1800 
Flexible Spending Account............. 1-877-799-8820 
Vision.............................................. 1-800-638-3120 
Benefits......................................................854-0404 
Benefits Confidential Fax ..........................854-3128 
UHC claims representative ........................854-8879 

Compensation and Classification............854-9165 
Fax .............................................................854-9757 
Manager .....................................................854-4789 

Employees’ Wellness and                                  
Health Clinic ......................................854-5509 

Confidential Fax ........................................854-4480 

Risk Management ....................................854-9584 
Fax .............................................................854-9757 

Manager .................................................... 854-9499 
Workers’ Compensation............................ 854-9650 
Safety ........................................................ 854-9585 
Ergonomics ..............................................  854-9586 
Property, Auto & Liability ........................ 854-9584 
Staffing, Training &                                        

Employee Relations........................... 854-9165 
Fax ............................................................ 854-4203 
Manager .................................................... 854-4707 
Employee Assistance Program ................. 328-1144 
Grievances................................................. 854-4707 
Policy Questions ....................................... 854-9116 
Training..................................................... 854-4820 
Tuition Refund Program............................ 854-9116 
Texas Workforce Commission Claims...... 854-9116 
 
Sheriff Personnel Division ...................... 854-9772  
 

Information & Telecommunications 
Systems (ITS) 

Request All ITS Services from the ITS HelpDesk 
854-9175 

 
Chief Technology Officer 
314 W. 11th St., Suite 550 
Austin, Texas 78701 
Administration......................................... 854-9666 
Fax ............................................................ 854-9633 
Business Systems Solutions..................... 854-9666 
Fax ............................................................ 854-4401 
314 W. 11th Street, Suite 550 
Austin, Texas 78701 
Customer Support Services (Help Desk)854-9175 
Fax ........................................................... 854-9633 
314 W. 11th St., Suite 550 
Austin, Texas 78701 
Internet / Intranet Development ............ 854-9666 
Fax ............................................................ 854-9633 
205 W. 9th St., Suite 400 
Austin, Texas 78701 
 

http://TravisCentralt/ 
 
Network Support Services ...................... 854-4998 
Fax ........................................................... 854-9711 
501 W. 11th St. (Basement)  
Austin, Texas 78701 
Production Support Services ................. 854-9666 
Fax ...........................................................  854-4919 
314 W. 11th Street, Suite 550 
Austin, TX 78701 
Technical Support Services .................... 854-4998 
Fax ........................................................... 854-9711 
501 W. 11th St. (Basement) 
Austin, Texas 78701 

 

Justice-of-the-Peace, Precinct 1 
1811Springdale Rd., Suite 110  
Austin, Texas78721 

www.TravisCountyJP.org 
Administration......................................... 854-7700 
Fax ............................................................ 929-3047 



 

Justice-of-the-Peace, Precinct 2 
10409 Burnet Rd., Suite 180 
Austin, Texas 78758 

www.TravisCountyJP.org 
Administration .........................................854-4545 
Fax .............................................................854-4535 
 

Justice-of-the-Peace, Precinct 3 
8656-B West Hwy 71 
Austin, Texas 78735 

www.TravisCountyJP.org 
Administration ........................................ 854-6763 
Fax ............................................................ 854-2197 
Civil /Criminal ...........................................854-6763 
 

Justice-of-the-Peace, Precinct 4 
4011 McKinney Falls Parkway, Suite 1200 
Austin, Texas 78744 
 

www.TravisCountyJP.org 
 
Administration .........................................854-9479 
Fax ............................................................854-9480 
Accounting.................................................854-0018 
Civil Division............................................ 854-9478 
Criminal Division ......................................854-9479 
 

Justice-of-the-Peace, Precinct 5 
1000 Guadalupe St., Suite 112 
 Austin, Texas 78701 

www.TravisCountyJP.org 
Administration ........................................854-9050 
Fax ............................................................854-9640 
Civil Division............................................ 854-9050 
Criminal Division .....................................854-9049 
 

Juvenile Probation Department 
Chief Juvenile Probation Officer 
2515 S. Congress Ave. 
Austin, Texas 78704 
 
Administration ........................................854-7069 
Fax .............................................................854-7097 
Administrative Services...........................854-7000 
Fax .............................................................854-7097 
Deputy Chief  Juvenile Probation Officer..854-7003 
Director of Admin Svcs .............................854-7007 
Financial Manager .....................................854-7008 

Associate Judges.......................................854-7000 

Court Services .........................................854-7000 
Fax .............................................................854-7065 
Director of Court Srvcs .............................854-7072 
Intake Unit (Open 24 Hours) .................... 854-7090 
Legal Department ......................................854-7063 
Detention Services....................................854-7000 
Fax ............................................................854-7079 

Director ..................................................... 854-7058 
Detention Facility Manager ...................... 854-7051 
Juvenile Justice Alternative Education Program 

(JJAEP).............................................  236-8315 
Fax ........................................................... 236-8196 
900 Neal St. 
Austin, Texas 78702 
Fax ...........................................................  236-8315  
JJAEP Manager......................................... 236-8315 

Probation Services................................... 854-7000 
Fax ............................................................ 854-7099 
Director, Probation Services ..................... 854-7073 
Probation Division Manager ..................... 854-5634 

Residential Services................................. 854-7077 
Fax ............................................................ 854-7087 
Director, Residential Services ................... 854-7077 
Residential Division Manager ................... 854-5681 

Substance Abuse Services ....................... 854-7000 
Fax ........................................................... 854-7085 
Director, Substance Abuse Services.......... 854-7048 
 

Juvenile Public Defender’s Office 
Juvenile Public Defender 
2201 Post Rd., Suite 201 
Austin, Texas 78704 
Administration......................................... 854-4128 
Fax ............................................................ 854-4148 
 

Medical Examiner’s Office 

Chief Medical Examiner 
1213 Sabine St. 
Austin, Texas 78701 
Travis County Forensic Center.............. 854-9599 
Fax ............................................................ 854-9044 

Administration Services-3rd Floor.......... 854-9042 
Laboratory, 2nd Floor 
Forensic Toxicologist................................ 854-9861 

Investigations, Senior Investigator......... 854-9863 
 

Planning & Budget Office (PBO) 
Executive Manager 
314 W. 11th St., Suite 540 
Austin, Texas 78701 
 
Administration......................................... 854-9106 
Fax ............................................................ 854-4718 
Budget Manager ........................................ 854-9066 

 

Pretrial Services  
Director 
509 W. 11th St., Room 1.800 
Austin, Texas 78701 
Administration......................................... 854-9381 
Fax ........................................................... 854-9018 
Director ...................................................  854-4608 
Assistant Director...................................... 854-4608 
Division Director ...................................... 854-9381 



Office Supervisor.......................................854-9381 
Special Caseloads .....................................854-9381 
Fax .............................................................854-4458 
Manager .....................................................854-9381 

Electronic Monitoring 
Family Violence 
Ignition Interlock 
Supervision 

Hours of operation  
7:30 a.m. to 5:30 p.m. Monday through Friday. 

Central Booking .......................................854-9381 
Fax .............................................................854-7863 
Manager .....................................................854-9381 

Hours of Operation 
7:30 a.m. to 8:30 p.m.-Monday through Friday 

8:00 a.m. to 8:30 p.m.-Saturday, Sunday 
 

Probate Court 
The Probate Court:  

• probates wills of deceased persons;  
• establishes guardianships for incapacitated persons and 

minors; 
• supervises court-ordered involuntary mental health 

commitments;  
• handles eminent domain. 

It is important not to confuse Probate Court with probation. The 
Community Supervision and Corrections Department supervises 
probation. 
1000 Guadalupe St., Suite 217 
Austin, Texas 78701 

Administration .........................................854-9258 
Fax .............................................................854-4418 

Associate Judge ........................................854-9258 
Court Administrator...................................854-9559 
Court Investigator ......................................854-4978 
Court Reporter ...........................................854-9086 
Guardianship Coordinator .........................854-4359 
Law Clerk ..................................................854-9283 
Probate Auditor..........................................854-9731 
Probate Clerk .............................................854-5958 
 

Purchasing Office 
 
Purchasing Agent 
314 W. 11th St., Suite 400 
Austin, Texas 78701 
 

www.TravisCountyPurchasing.org 
Administration .........................................854-9700 
Fax .............................................................854-9185 
 
 Purchasing Business Analyst ..............854-4851 
 Fixed Asset Manager ..........................854-6458 
 Purchasing Warehouse Manager .........854-6459 
  Fixed Asset Associate ........................854-7438 
 Assistant Purchasing Agent ................854-4173 
 HUB Program Coordinator .................854-4561 
 Purchasing Office Manager .................854-9766 

 
 

Records Management & 
Communication Resources 

(RMCR) 
 
 Director  
314 W. 11th St., Suite 110 
Austin, Texas 78701 
Administration......................................... 854-9575 
Fax ............................................................ 854-4560 
County Information Booth ..................... 854-9020 
1000 Guadalupe St. Lobby 
Austin, Texas 78701 
Public Information / County Operator.. 854-9000 

Hours of Operation 8:00 a.m. to 5:00 p.m.,  
Monday through Friday. 

Imaging Division...................................... 854-9061 
Manager .................................................... 854-4880 
Fax ............................................................ 854-4560 
5501 Airport Blvd 
Austin, Texas 78751 
Supervisor ................................................. 854-6645 

Law Library – Courthouse..................... 854-9045 
Or ............................................................ 854-9273 
Fax ............................................................ 854-9082 
1000 Guadalupe St., Room. 419 
Austin, Texas 78701 

Law Library – Granger Building........... 854-9273 
Fax ............................................................ 854-9887 
314 W. 11th St., Suite 140 
Austin, Texas 78701 
Manager .................................................... 854-9290 
Courthouse Legal Self-Help Center ......... 854-9019 

 
www.TravisCountyLawLibrary.org 

Media Services (TCTV-17) ..................... 854-9503 
Al Jackson, Manager ................................. 854-4493 
Fax ............................................................ 854-4560 
Mail Services............................................ 854-9528 
Fax ............................................................ 854-4560 
Supervisor ................................................. 854-9528 
1003 Guadalupe 
Austin, Texas 78701 
Print Shop ............................................... 854-9104 
Fax ............................................................ 854-9105 
Supervisor ................................................. 854-9103 
5501 Airport Blvd. 
Austin, Texas 78751 

Records Management Division............... 854-4478 
Fax ............................................................ 854-9062 
Manager .................................................... 854-9063 
Records Analyst II .................................... 854-5865 
Records Destruction Analyst....................  854-9060 

Support Services...................................... 854-9575 
Fax ............................................................ 854-4560 
Manager .................................................... 854-9139 

Sheriff 
 (TCSO) 

501 W. 11th Street, Suite 1.700 
Austin, Texas 78701 



Administration .........................................854-9770 
Fax .............................................................854-9722 

Sheriff .......................................................854-9788 
Fax 8 am to 5 pm .......................................854-4675 

Chief Deputy.............................................854-3289 
Fax .............................................................854-4554 
Administrative and Support Bureau 

Personnel ..................................................854-9772 

Professional Services................................854-4809 

Fiscal Services ..........................................854-4490  
Alarm Unit .................................................854-4768 
Inmate Trust Fund......................................854-4534 

Transportation of Inmates ......................854-9117 

Training Academy ...................................854-4194 

Corrections Bureau..................................854-9348 

County Jail (TCJ) Downtown .................854-9033 
Fax .............................................................854-3259 
500 W. 10th Street 
 Captain’s Office ..................................854-9345 

Central Booking Facility .........................854-9889 
Fax .............................................................854-7819 
509 W. 11th Street 
 Captain’s Office ..................................854-9345 
Bonds .........................................................854-7860 

TC Correctional Complex.......................854-4180 
Fax .............................................................854-4191 
3614 Bill Price Road 
Del Valle, Texas 78617 
 Captain Peggy Hill - Support...............854-4181 
 Captain Art Cardenas - Security ..........854-4181 

Health Services Bldg. (HSB) ...................854-4182 
Director......................................................854-4182 
Law Enforcement Bureau ..........................854-9759 

Communications Center 
Dispatch (Non-Emergency) .......................974-0845 
Fax .............................................................974-0829 
5010 Old Manor Rd., Room 200 
Austin, Texas 78723 

Central Command Center.......................854-9770 
5555 Airport Blvd. 

East Command Center ............................854-9721 
7811 Burleson-Manor Rd, 
Manor, Texas 78653 

West Command Center ...........................854-9728 
 (Maurice B. Moore Law Enforcement Center) 
3800 Hudson Bend Rd. 

Other TCSO Numbers 
Chaplain Services ......................................854-4190 
Classification of Inmates ...........................854-9296 
Community Services & Out Reach............854-4392 
Criminal Investigations, East .....................854-9721 
Criminal Investigations, West....................854-9727 
Crime Lab/I.D............................................854-9723 
Crisis Intervention Team (MHU)...............854-3445 
Fugitive/SWAT..........................................854-9769 
Livestock Estray Unit ................................854-9721 

Maintenance Division ............................... 854-4192 
Major Crimes Unit .................................... 854-9396 
Medical Services, Inmates......................... 854-4663 
Receiving & Discharge ............................. 854-9150 
Records, Inmates ....................................... 854-5213 
Records, Central (Offense Reports) .......... 854-9749 
Subpoena Liaison ...................................... 854-4287 
Traffic Enforcement, East ......................... 854-9721 
Traffic Enforcement, West ........................ 854-9728 
Transportation ........................................... 854-9117 
Victim Services ......................................... 854-9709 
Visitation Building (Inmates).................... 854-4180 
Volunteer Services .................................... 854-9394 
Warehouse (Evidence) .............................. 854-9721 
Work Release ............................................ 854-4180 

STAR Flight 
7800 Old Manor Rd. 
Austin, Texas 78724 
http://starflightrescue.org/ 
Administration ........................................ 854-6464 
Fax ........................................................... 854-6466 
Program Manager...................................... 854-6460 
Director of Aviation Operation ................. 854-6468 
Chief Pilot ................................................. 854-6461 
Director of Maintenance ..........................  854-6462 
Administrative Assistant ........................... 854-6463 

Tax Office 
Tax Assessor Collector 
Main Office 
5501 Airport Blvd. 
Austin, Texas 78751-1410 
 
Satellite 4 
4011 McKinney Falls Pkwy, 
Austin, Texas 78744-4103 
Satellite 3 
Oak Hill, 8656 Hwy 71W, 
Austin, Texas 78735-8074 
Satellite 2  
15822 Foothill Farms Lp, 
Pflugerville, Texas 78660-3422 
Satellite 1  
4705 Helfin Ln, 
Austin, Texas 78721 
 
Mailing Address 
P.O. Box 1748 
Austin, Texas 78767 
 

www.TravisCountyTax.org 
Administration......................................... 854-9473 
Fax ............................................................ 854-9056 
Vehicle Title Transfer ............................... 854-9473 
Vehicle Registration.................................. 854-9473 
New Resident Service ............................... 854-9473 
Voter Registration ..................................... 854-9473 
Property Tax Collection ............................ 854-9473 
Foreclosure Sales ...................................... 854-9473 
Court Fines and Fees................................. 854-9473 
 



Texas Cooperative Extension 
Director 
1600-B Smith Rd. 
Austin, Texas 78721 
 

Administration, ........................................854-9600 
Fax .............................................................854-9611 

4-H CAPITAL..........................................854-9600 

4-H Youth Development ..........................854-9600 

Agriculture ...............................................854-9600 

AmeriCorps 4-H Capital .........................854-9600 

Project Coordinator .................................  854-3191 

Project Coordinator .................................. 854-3192 

Assistant Grant Coordinator .....................854-9604 

Better Living for Texans .........................854-9600 
Extension Assistant....................................854-3198 
 Extension Assistant...................................854-3184 

Family & Consumer Sciences .................854-9600 

Families First: Nutrition, Education & Wellness 
System.......................................................854-9600 
 Horticulture.............................................854-9600 
 

Integrated Pest Management-                              
Fire Ants.............................................854-9600 

Media Specialist .......................................854-9600 

Natural Resources....................................854-9600 

Wildlife Damage Management ...............854-9600 
 

Expanded Nutrition Program 
1514 Ed Bluestein Blvd. #203 
Austin, Texas 78721 
Office Manager..........................................385-0990 
 

Transportation & Natural Resources 
Department (TNR) 

Executive Manager 
411 W. 13th St., 11th Floor 
Austin, Texas 78701 

Administration (11th Floor) .....................854-9383 
Fax .............................................................854-4697 

Financial Services (11th Floor) ................854-9383 
Fax .............................................................854-4697 

Planning & Engineering (9th Floor)........854-9383 
Fax .............................................................854-4626 

Permits 
www.TravisCountyPermits.org 

Hours of operation are from 8:30 a.m. to 4:00 p.m.  
Monday through Friday 

Construction Permits (8th Floor).............854-4215 
Fax .............................................................854-4649 

Septic Permits (8th Floor) ........................854-4620 

Fax ............................................................ 854-4649  
Parks and Natural Resources             

Administration ................................. 854-9437 
Sports Field Rainout.................................. 854-9489 
Fax ............................................................ 854-6474 
1010 Lavaca, 3rd Floor 
Austin, Texas 78701 

www.TravisCountyParks.org 

PNR West................................................. 263-9114 
Fax ............................................................ 263-9117 
After Hours Emergency # ......................... 854-9285 
14624 Hamilton Pool Road 
Austin, Texas 78738 

PNR East.................................................. 247-3502 
Fax ............................................................ 247-3812 
After Hours Emergency # ......................... 854-9285 
4511 Hwy 71 East 
Del Valle, Texas 78617 
Road Maintenance & Fleet Services      
Administration......................................... 854-9383 
Fax ............................................................ 854-4648 
411 W. 13th St., 10th Floor 
Austin, Texas 78701 

Road Maintenance Satellite Offices 
Hours of Operation: 7:00 a.m. to 3:30 p.m.  

Monday through Friday 

Satellite One Office ................................. 854-9114 
Fax ............................................................ 854-9113 
After Hours Emergency ............................ 854-9285 
9301 Johnny Morris Rd. 
Austin, Texas 78724 

Westside Service Center ......................... 266-3314 
Fax ............................................................ 266-3536 
After Hours Emergency # ......................... 854-9285 
4501 FM 620 North 
Austin, Texas 78732 

Satellite Four Office ................................ 854-9454 
Fax ............................................................ 854-9438 
After Hours Emergency # ......................... 854-9285 
5412 Lockhart Highway 
Austin, Texas 78744 

Sign Shop ................................................. 854-9009 
Fax ............................................................ 854-9012 
1600 Smith Rd. 
Austin, Texas 78721 
 
FM 1431 Solid Waste                                     

Transfer Station ................................ 267-1949 
Hours of operation are 8:00 a.m. to 4:00 p.m. 

 Thursday, Friday & Saturday 

Satellite One Fleet Service ...................... 854-9120 
Hours: 7:00 am to 5:00 pm Monday through Friday 

Westside Service Center Fleet Services . 266-1108 
Hours: 7:00 am to 3:30 pm  Monday through Friday 

Satellite Four Fleet Services ................... 854-9446 
Hours: 7:00 am to 3:30 pm Monday through Friday 

Fleet Services – Smith Road ................... 854-9537 
Fax ............................................................ 854-9012 
1600 Smith Rd. 
Austin, Texas 78721 



 
Hours: 7:00 am to 4:00 pm  Monday through Friday 

Fleet Services – 10th & Lamar.................854-9467 
1000 N. Lamar Blvd. 
Austin, Texas 78703 
 

Hours: 8:00 am to 4:30 pm Monday through Friday 
 

Treasurer 
Treasurer 
314 W. 11th St., Suite 160 
Austin, Texas 78701 
 
Administration .........................................854-9365 
Fax .............................................................854-9361 
 

Veterans Services Office 

Veterans Service Officer 
Palm Square 
100 N IH-35, Suite 2400 
Austin, Texas 78701 
 
Administration .........................................854-9340 
Fax .............................................................854-4453 


