Program Contact Phone

Accounts Payable.........cccoooreiiniieinnccne Laurice LeWis.....cccevvvveeenenieeeenenes 463-8698
Aerial Photos.......oocueevivieeiiiccinccceae Tom RoEhrig ...cvevviiciiiiicie 463-8059
Agricultural Grants ............coceceovveveerneeeene Aung Hla.....oooooviiiiiciien 463-7940
Agricultural Water Use ...Mark Michon .. ..463-7984
Agricultural Loans .........cccooeeoineieennceene Mike Smith.......ccooeivveinniiine 936-2193
Agricultural Water Conservation ................... Aung Hla.....oooiviiiiiiccn 463-7940
Ambient Water Quality Monitoring.. ...Carla Guthrie... .463-4179

Annual Financial Report............... ...Rebecca Trevino........ ..936-0809
Archaeological Surveys .. ...Christopher Jurgens... ..463-8434
AQUITETS...eiiieiiiieicece e David Thorkildsen..........cccceeneene. 936-0871
Audit Request/Acknowledge .........c.ccovveueuenee Ernest Briones........ococeceoevveveennnes 475-4815
Bays & Estuaries ...Carla Guthrie.......... .463-4179
Board Meetings ......c..ceererveveininiereinieiciine Deborah Starcher ..........c.coeeeeanen 463-8249
Bond Holder.......cccoovieinnieiiiiccenecce Nancy Marstiller ........ccccceoreeenee. 475-2091
Bond Sales — general ...Nancy Marstiller .... .475-2091

Bond Transcripts........... ...Margarita Garcia.... 475-1744
Borderlands Info Center.. ...Miguel Pavon..... ..463-8399
Clean Water Needs SUrvey........ccoeovveceeennene Bill Allen.....c.coovveveivivieiiieicees 463-8430
Clean Water State Revolving Fund

(SRF - wastewater) .......ccceceevvevienreereenennnn Jerry Laman .......cccocevenveincncnnenns 463-8510
Coastal Hydrology ........cccoeveenneiinncinnnd Qingguang Lu ......cccoveininineens 463-7987
Commercial Water Conservation................... Bridget Cameron...........c.cceeueeanen 463-8830
Communications ..............ccce..... ...Leslie Anderson ..... ..463-7855
Community/Colonia Self-Help .. Mireya Loewe 475-0590
Complaints ........cccceevueeenenee. ...Leslie Anderson ..463-7855
Conservation Programs............ccccceovveeenennend Comer TucK......cccoevereneincncneanne 936-2343
Conservation Education .............ccocevenenne. Linda Ruiz McCall............cocoee. 463-5836
Conservation Literature .. ...Patsy Waters........... ..463-7955
Contracts ..........c....... ...David Carter ..936-6079
Construction Inspections........ ...Julie Herrera........... ..936-0807
Cultural Resource Management..................... Christopher Jurgens..........cccceeun.. 463-8434
Desalination .........c.coeeeererieeeeniniereinieeeens JOrge AITOYO0..c.cveeiiicieeieicee 475-3003
Disadvantaged Communities

AsSSIStance.............ocvivniivvevneeeeee Bruce Crawford...eee 463-8033

Drinking Water Needs Survey...........ccccoeeeveee Bill Allen.........cccocvveincinenen.....463-8509
Drinking Water State Revolving Fund

(SREF - potable water) Luis Farias..........ccceevevennee.....475-4816
Drought Information...... ....ccoceceernecninnnne Yujuin Yang.......ccccceveeencneeennnee 936-2385
Economically Distressed Areas

(EDAP) oot Mireya LOEWE ....c.c.eveveeeiieieienes 475-0590
Employment.............cooveiiiin ...Human Resources.. .475-2142
Environmental Impacts/Assessments............. Chris Jurgens.........................463-8434
Evaporation/Precipitation Data............c.c....... Yujuin Yang.......ccceceeveeneneeeennnes 936-2385
Facility Needs................... ..Bi ..463-8430
Federal Audit Resolution ..936-6079
Federal Legislation...........ccccoevvueiinincinennne 463-7965
Federal Emergency Management Agency

(FEMA) Grants Coordinator..................... Gilbert Ward..........ccoovvveieerieinnnn 463-6418
Field Offices ..936-0802
Financial Assistance...........c.cccoevevvieivinieieennne. Jeff Walker. .......cocooooiininininnns 463-7779
Fiscal NOtes.......ccovviiriniiniiciicee Renita Bankhead............ccoocoeeis 475-2054
Flood Mitigation Assistance Program.. ...Gilbert Ward....... .463-6418

Floodplain Mapping..... ...Miguel Pavon ..463-8337
Flood Protection Planning .. ...Gilbert Ward........... .463-6418
General Counsel’s Office .........oceeirecinennene Deborah Starcher ..........c.coceeeeanen 463-8249

Program Contact Phone
General Information Packet................coc.e. Leslie Anderson ..........cccceceeenees 463-7855
Geographic Information Systems (GIS) ........ Richard Wade........cccocooiniininenne 473-8337
Governmental Relations............ccoceoveerenennns Wendy FOSter .......cceoevivenieiniennns 463-5850
Grants (Research & Planning) ..David Carter.... ..936-6079
Graphics SUPPOIT ....c.eveuiririeieienieieceeiene Mike Parcher.......ccocecvvevcencnenne 936-0129
Grid Numbers (well grids) .......cccooeevevirenenns Richard Wade.........cccoveveviniennns 463-8337
Groundwater Availability Models (GAM).....Cindy Ridgeway..........c.ccoeevreeneee. 936-2386
Groundwater Data.........ccoceveieeneniincnenne Bryan Anderson .........c.ccccceevenenns 475-3302
Groundwater District Assistance.... ..Rima Petrossian .. ..936-2420
Groundwater District Loan Program ............. Darrell Nichols......cccccoeevieonenenes 463-8491
Groundwater INqUIries ..........cccooeveeveerenenne David Thorkildsen...........ccccecevueneee 936-0871
Groundwater Reports.........c.ccceeverieinenicnnne Tom ROEhIIE ...ccoeveiiiiiiiiie 463-8337
Historically Underutilized Businesses

(HUB) i Tina Newstrom..........ccoceeveereneenes 463-7825
Human Resources ...........cocccevvuccinncciinnnns Chris Adams..........ccccoeenciniiincnns 475-2142
Hydrodynamic Modeling...........ccccoeoerenenns Jason Kemp.....cocooevvvininicnncnenns 463-2456
Hydrographic Surveys ..Jason Kemp.. ..463-2456
Information Technology..........ccccocevveirienicnnne Frank Flores ........ccocoovviiionincnne 936-0830
Instream Flows/Surveys..........cccceeeveirenenns Mark Wentzel........cccccoeevienenenne 936-0823
Intended Use Plans (IUP). ..George Jones... .463-6284

Internal Audit. ..Shari Daffern....... ..463-7978
Investments ........ccoceeveeene ..Piper Montemayor . 4752117
Lake or Reservoir Surveys.........coccoeeeeeeeenns Jason Kemp.....cocooevvininiinncnens 463-2456

Leak Detection .......cc.cceeeerveeeieienieeienieseenns Mark Mathis........ccoevveviereiieienes 463-0987
Legislative Inquiries.. ..463-5850
475-4815

Major Rivers Program 463-5836
Maps (General) ......... . ..463-8337

Mexico .......... ..463-8399

Topographic .. . ..463-8337
Media INQUITIES ....coveveieierierieieiceeeeeeeee 463-7855
Model Subdivision Rules............cccccceununnee 936-2414
Municipal Water Conservation . ..463-7988
Municipal Water Conservation Plans............. Adolph Stickelbault ...................... 936-2391
Needs SUIVEY ..o Bill Allen.......ccooeveiiiiniiniiinines 463-8430
National Flood Insurance Program (NFIP)....Mike Howard ...........cccccccoveineeneee. 463-4187
Nonpoint Source Pollution............ccccceveeueenns Jeff Walker ......cccooevvvininiiiines 463-7779
Nutrient Cycles/Budgets .. ..Carla Guthrie ..463-4179
Oil Spill Modeling ........ccoceveieinencinicnns Dale Crockett .......coeereviiencnennee 936-0844
On-Site ASSISTANCE .....cocvvueviiiiciciiiriccieieens David Buaas.........cccoccoceivincininnee 936-0804
Open Records Requests ...... ..Leslie Anderson .. ..463-7855
Programming & Applications . ..Darryl Lindgens .. ..463-0995
Population Projections............ ..Stuart Norvell.. ..463-7298
Pre-Application Conferences.............cceeueuene Monica ROjO....ccerveiririiicininces 463-6690
Project Priority List (IUP).....ccccccoeviininins George JOnes ......coevvveevveeeenenennas 463-6284
Publications.................. ..Mike Parcher-... ..936-0129
Purchasing..........coeoeveeieinineieenccccee Tina Newstrom.........cccoceeveereneenns 463-7825
Rainwater Harvesting...........ccceoevevieinienienns JOrge AITOy0....ooveveieiirieiciieienena 475-3003
Recharge Zones.........cccccevveneeneee ..David Thorkildsen.. ..936-0871
Regional Facility Planning Grants. ..Kathleen Ligon. ..463-8294
Reports (Contract).........cceceveenee ..David Carter.... ..936-6079
Request for Proposals ...........ccccoeveriinencnne David Carter.........ccceeeveveoenenenne 936-6079
Reservoirs, Lakes or Surface Water ............... Ruben Solis......cccovvvevieiiiecricen, 936-0820
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Regional Water Planning............ccccoeevveniennne Dan Hardin........ccocoovevninioncnenne 936-0880
Regions A, Band C.......ccoeovviviinincnne Angela Masloff ..........ccccoeeninenne 936-0872
Region F, O, and P Angela Kennedy.........cccoeovninenne 463-1437
Regions D, Hand I..... .Temple McKinnon ...475-2057

Regions E, J, M...... .Connie Townsend. ....463-8290

Regions G, Land N Matt Nelson....... ....936-3550

Region Koo David Meesey ......cccevvevicvnennenee 936-0852
Reuse and Recycling.........cooeeveeneniiininicnns JOrge AITOy0....coveveieeieieiceeniee 475-3003
Rules .Deborah Starcher . ....463-8249
Rural Water ASSIStance ...........ccccoveeveeerenienne Darrell Nichols......cccccooeviiinenenns 463-8491
Severe Repetitive Loss Program.................... Gilbert Ward..........cooovrerininens 463-6418
Single AuditS.....cceoeviverieiniceeee Louis Ojeda......cccoevevinenicininenns 463-3751
SMOKeE TeStING...c.vevvviieieiiieieieeeecee David Buaas........ccceeeveveencnenne 936-0804
Small, Minority, and Women-Owned Businesses

(SMWBE) ..ottt Otis Williams ........ccoovvvvivirernirnnns 463-1878
State Water Plan..........cccoceveveininciicnee. Carolyn Brittin ........cccooevveovnenenns 475-0933

Strategic Mapping Program (StratMap). Felicia Retiz ... ....463-8862

Streamgaging .......cceeveervereevenieeneennenns Ruben Solis.... ....936-0820
Surface Water Data/Availability .................... Ruben Solis.....ccooevviriniiininenne 936-0820
Texas Natural Resources Information System

(TNRIS) ittt Jim SCOtt.viiiiiiee 475-3842
Texas Geographic Information Council

(TGIC). ittt Jim SCOtt.viiiirircec 475-3842
Tide Forecasting.........cceovveereeeeenienieinienienne Dale Crockett .......ccevrvevicenenenne 936-0844
Travel ... Nina Cardenas..........cccccceeucurnnnnnes 463-8415
Texas Estuarine Mathematical Programming and BLEND models

(TXEMP, TXBLEND) ...cc.coveiiiiiirienne Junji Matsumoto.........cceevevrereennee 936-0825
Texas Rainfall-Runoff model (TxRR) ........... Ruben Solis.....cccoevviriniiininenne 936-0820
Texas Water Information Network (TxWIN).David Thorkildsen.............c........... 936-0871
Wastewater Loans ...........cccocoeevciniciciinnnns Darrell Nichols.. ....463-8491
Water Availability Modeling...........c.ccccoeeeeee. Yujuin Yang.....ccceceeeevenieencnennas 936-2385
Water Bank...........ccoooiiiiiiiiniiics Matt Nelson........cccovcceivuncininnnee 936-3550

....936-2385
....463-7855

Water Conditions Report...
Water for Texas Newsletter...

.Yujuin Yang....
.Leslie Anderson

Water Loss Audit............... Mark Mathis...... ....463-0987
Water Supply Loans..........cccceeevenenncnenne. Darrell Nichols......cccccoeeiivninenne 463-8491
Water Tables.........cccooeeiiiiiiinciiiccee 936-0871
Water Use Survey & Data. ....936-0829
Water Uses and Projections............cccccevueueee. Stuart Norvell.......ccccooviveininennns 463-7298
Water Well LOgs.....coovveieveniniciiiiciicree David Thorkildsen...........cccecevuenee. 936-0871
Weather Data..........ccooiiniiiiniiniiins TNRIS (.o 463-8337
Web Site QUESIONS .....ecvverveieieeieiieieiecieeeiens Matt Erickson...........ccocvenene. 800-973-7252
Well Numbering........ccccoveeveveineneenncneene Bryan Anderson .........c.cccccevvenenne 475-3302
Water Information Integration & Dissemination
(WIID).ooiiiiiiiieieeee et

TWDB Main Telephone.
TNRIS Main Telephone ........ccceieuiriiiriieieieiereseeeteeee e
TWDB Website ........cccoveurucuiniiiciniiccias
TNRIS WebSIte .......ccciiiiiciiiiicciiiccieeas




TWDB Programs

Information is the key to unlocking life’s locked
doors, and | would like to make some of those
doors more accessible to you.

This is my personal invitation—call us and

find out what we can do for you. This brochure
lists many of the areas in which TWDB staff can
help you find the answers you need. Our staff can
offer assistance in a variety of areas, ranging from
education and conservation programs for schools
and civic organizations to grants and loans for
economically distressed areas to technical and
financial assistance in solving your water-related
problems.

Take this opportunity to look over some of the
things we do—then call us. We're here from 8:00
a.m. to 5:00 p.m., Monday through Friday, and

we want to help you find the answers you need.
And, if you don’t see a particular item of interest
listed, please call our main number, 512/463-7847,
and we will connect you with the right people.

Sincerely,

Sl

J. Kevin Ward
Executive Administrator
Texas Water Development Board

=\ Lower Colorado

Lavaca

Rio Grande

Regional Water Planning Groups

TWDB

Phone Numbers
by Key Word

A Comprehensive Listing of the
Texas Water Development Board’s
Key Areas and Services

Texas Water Development Board
P.O. Box 13231
Austin, Texas 78711-3231
Main Number: (512) 463-7847
Fax: (612) 475-2053
Web: www.twdb state.tx.us




