DFPS Public Provider Web Site Updates
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Introduction

The DFPS Public and Provider Website has been updated to make child care operation
information more easily accessibly. Current features that have been updated include:

e Operation Compliance History
e Texas Child Care Search
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View Compliance History

Objectives

This section describes how to view an operation’s compliance history in the DFPS
Public Provider web site.

Background Information

The Operation Details page is an existing page in the DFPS Public and Provider
website that has been modified to provide enough information for the general public and
for providers to review an operation’s compliance history. New functions have been
added to efficiently display compliance history data.

The Operation Details page will display according to the selected operation. If the
Operation Type is a CPA (Child Placement Agency) or Non-RFH (Non-Residential
Family Home), the page will display a two year history. If the Operation Type is RFH,
the page will display a three year history.

The Operation Details page displays two sections; Inspection Summary section and
Compliance Summary section.

e The Inspection Summary section presents the next scheduled inspection; how
many Reports and/or Inspections were conducted in the last two or three years;
and, of those Reports and/or Inspections, how many were Monitoring
Inspections, Assessments, Self Reported Incidents and/or Reports.

e The Compliance Summary section presents how many standards were evaluated
for compliance; how many of those evaluated standards resulted in cited
deficiencies; and, of the cited deficiencies, how many were High Risk Level,
Medium-High Risk Level, Medium Risk Level, Medium-Low Risk Level, and/or
Low Risk Level.

The links on the Operation Details page display filtered compliance history data
according to the clicked link. If the user requires further Inspection Summary details, the
user can click any of the hyperlinks in the Inspection Summary section. The hyperlinks
will launch the new Compliance History Details List page and will display data
depending on which hyperlink was selected as follows:

e |f the number next to any of the specific types of inspections is selected (i.e.
Monitoring Inspections, Assessments, Self Reported Incidents or Reports) then
the Compliance History Details List page will launch, the Details tab will be
active and only the inspection type associated with the hyperlink selected will be
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displayed. In addition, the inspection type associated with the hyperlink selected
will be in the Type of Licensing Activity filter box.

e |f the number next to Total is selected then the Compliance History Details List
page will launch, the Details tab will be active and all inspection types will be
displayed. In addition, the Type of Licensing Activity filter box will be
populated with All.

If the user requires further Compliance Summary details, the user can launch any of the
hyperlinks in the Compliance Summary section. The hyperlinks will launch the new
Compliance History Details List page and will display information depending on which
hyperlink was selected as follows:

o If the number hyperlink beside the word Deficiencies is selected, then the new
Compliance History Details List page will launch, the All Deficiencies tab will be
active and will list the cited deficiencies for the last two or three years, sorted by
Standard Number/Description.

e If the number below any of the Risk Level hyperlinks is selected (i.e. High,
Medium-High, Medium, Medium-Low, or Low) then the new Compliance History
Details List page will launch, the All Deficiencies tab will be active and list only
the cited deficiencies corresponding to the Risk Level selected. In addition, the
search criteria Standard Risk Level drop-down will be pre-populated with the
risk level (High, Medium-High, Medium, Medium-Low, or Low) selected.

Providers can log into the DFPS Public Provider web site and access compliance
history data in this manner. After logging into their DFPS Public Provider web site, the
user can click on the Access Your Compliance History & Inspection History link on
the Child-Care Provider Main Page.

The general public can also access this information by navigating to
http://lwww.dfps.state.tx.us, clicking on the Child Care Licensing menu item on the left
side of the page, and then click on the Search Texas Child Care link. After searching
and selecting an operation, the Operation Details page will appear.
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View Compliance History Procedure

In this example we will assume a provider is logged into the DFPS Public Provider web
site. Follow these steps to view an operation’s compliance history:

STEP 1. Click on the Access Your Compliance History & Inspection History

* Contact Us B
TEK{*\S i . ) * Tge Map
Department of Family and Protective Services s
Find Sarvices | News & Taformation | Rules B s | Busi Farmati [ssach |/gal
* RS Rt Chid Care Licensing  Currently logged in s:  jshndca [Logout] L

Child Protective Services
Child Care Licensing

CFPS Hemg = Child Carg > Seerch Texas Chid Care > This Sags

Child-Care Provider Main Page

Search Taxas Child Care

Regeter a5 a8 Prowdar

S Dperation Name: Kids
Licensad Administratars Operation Number: 555555-8888
Licensing Offices E-mail Address: ikidsinfo@yahoo.com
Background Checls
Standards and Salect an Action
Eagulations
Disclairer Access Your Compliance History & Inspection History
How to Start a Business Access CPA Man Page

Adoption & Foster Care Submit Background Check

;gm'::'m'“ Sybmet Wanser/\Vahance Regijest

Prevention & Early Lpdates Provider Vacancisg

Tntervention

Contracting with DFPS Emergency Behawviol Intenvenbon

= DFPS Agency Manage Oparavion E-mad & Account Manager Information
About DFPS Addf i
Hotlines

Update Goveming Body/Admmigtrator Desgnation

Contact Us
Inquiries and Complaints
Johs

Become a DFPS

Valunteer From Date: EH To Date: @ ie. mmidd/yyyy, mm-dd-yyyy
Internshigs at DFPS

Filter By: MName .....] Starts With: Ciear |
4 Mame Date Submitted Status
L
i 10,05/ 2008 Submitted
]

5 O Trusted stes

Online Background Check History
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The following Operation Details page appears:

TEXAS

Department of Family and Protective Services

+ Contact Us
¢ Site Map
+ Prnk vescion

= Fant Sizes (=] [+

G [ U g e N R A P s g i e

Search |[Go]

= DFPS Programs

Child Protective Services

Child Care Licensing
Search Texas Child Care
Ragister as & Provder
Lohn &8 & Prowider
Licensead Adminsstrators
Licenging Offices
Backgrownd Checks
Standards and Ragulations
Disclairmer
How to Start & Business

Adoption & Foster Care

Adult Protective Services

Pravantion & Early
Intervention

Eﬂhl!‘u!hn l_-l!lh DFPS

- DPFEE Agency

Aboul DFPS

Hotlines

Contact Us

Inguiries and Complaints
Jabs

Bacome a DFPS Volunteer
Internships at DFPS

Child Care Licensing  Curmently logged inas:  johndoe [Logour)
DEES Hees » Child Cars * Saarch Texus Child Care ® This Puge

Operation Details

fou may click on the guesbon mark image (7 ) to view the Freguently Asked Questions (FAQ) page.

Operabtion Numbar:
Dperation Type:
Operation/Caragiver Nami:
Location Address:

Mailing Address:
Phone Number:
County:

Wabsite Address:
Email Addrass:

Admirastrator/Derector Mame:

PFrogrammatic Services:
Type of lssuanca: T
Treatment Services:
Issuance Dabe:
Conditions on Parmit: T
Days of Operation:

Open Foster Homes:
Open Branch Offices:
Licensed to Serve Ages:
Corrective Action: T
Adversa action: T
Temporarily Closad:

565555-0688
Child Placing Agency
IKids

B5EG Maln St
Austin, TX 56655

512-555-6665
TRAVIS

wwadikids com
iledsinfo{@yahoo.com
Jane Doe

Child Care,Respite Child Care
Full Permit
Emobional esorders,
4/14/2008

Mo

M/

2

Moy
No
Mo

S @ trusted ses

The top half of the page contains operation detail data.
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The bottom of the page contains links to the compliance history data list:

B o
. Inguiries and Complaints Conditions on Permit: 7 Na =
I Jobs Daya of Oparaton; M/A =
g Become a DPPS Volunteer Open Foster Homes: 2 ,:_
| Internships at DFPS Open Branch Offices: o E
] Licensed to Serve Ages: B
: Cofrectiva Action: T Mo =
E Advarsa Action: T Mo B
| Temporanly Closed: Mo =
: Twa Year Inspection Summary =
I This operation is scheduled to be inspected sometme in the next 5 months T |
‘S VOLUNTEER DFPS In the last two years, Licensing conducted 14 Reports and/or Inspections {see below for details) =
';: 4 - Monitoring Inspections T E
. - Assassmants T E
i - Self Reported Incidents 7 =]
i 4 - peporta T -
H 15 - Total &
Two Year Compliance Summary B
I In the last two years: E
E 7951 standards (including subsections) were evaluated for comphance &
41 deficiencies were cited (does not include deficiencies pending due process). T =
- The standards found deficient have been previously waighted with tha following risk levels: 7 =]
l High Medinm - High mMedium Madlum - |ow Low H
; 4 16 9 T 5 E
] Mote: Prior to January 1, 2007, all Standards were not associated with a weight B
] Disclaimer: The online comphance hastory includes only informatbion after January 1, 2002. In addition, the online |
| comphance hestory dogs not include minimum standard violations o corrective or adverse actions until after the ]
H child-care operation has had due process of wansed its nghts. For comphance hmtory prior to January 1, 2002 or E
i} history with panding dua process, plaa ntact your local beensing office. Child-Care Lic aramig disclaims lability =
for any #rmors of omis@ons from the comphanca hitary information =}
website and Email addresses are based on information given to DFPS by the Operation/Caregiver, I you B
B expenence problems with these addresses please contact the Operation/Caregiver. g
DFPS Hame | Web Ste Peboies | Taxss Dnbne | Siatesnde Ssarch | Sie Map | Coniact Us =
L o
&) S © Trusted stes

Screen Object Description

Two Year (or Three Year) Inspection Summary

Monitoring Click on this link to view the operation’s compliance history for
Inspections monitoring inspections only.

Click on this link to view the operation’s compliance history for
Assessments

assessments only.
Self-Reported Click on this link to view the operation’s compliance history for self-
Incidents reported incidents only.

Click on this link to view the operation’s compliance history for reports
Reports only

Click on this link to view the operation’s compliance history for all
inspections and reports types.
Two Year (or Three Year) Compliance Summary
Deficiencies Click on this link to view all of the operation’s deficiencies.
Hi Click on this link to view only the operation’s deficiencies that are
igh .
rated high.
Click on this link to view only the operation’s deficiencies that are
rated medium-high.

Total

Medium High
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Click on this link to view only the operation’s deficiencies that are

Medium rated medium.

Click on this link to view only the operation’s deficiencies that are

Medium-Low rated medium-low.

Click on this link to view only the operation’s deficiencies that are

Low rated low.

@

Note the warning in red stating that Prior to
January 1, 2007, all Standards were not
associated with a weight. DFPS began
assigning weights to standards around this
time.

STEP 2. In this example we will view the standards evaluated during monitoring
inspections over the last two years for the operation. Click on the Monitoring
Inspections link. The Compliance History Details List page appears:

el
8. TEXAS
MIAT ¥ e 3 e
W Department of Family and Protective Services rinbiemie
Bervices | News & Information | Rules & I Inf [Search Vool
} Frograms Child Care Licensing 118042008
Protective Services | peps yiomg = Child Caes = Ssash Tewas Shid Cars = Child-Carg Broyidey Main Brge = Compliance Hestary
Cara LiceEnsing
reh Taxse Chid Care Compliance History Details List
eher Bs @ Provider
N a5 A Prowider Qperation Name: IKids
ramel Adrmi Operation Number: 555555-B888
nsing Offices Operaton Type: l.::i.lild. Placing Agency
E-mail Address ikidsinfo@yahoo.com

kground Chacks
hdards snd Regulshans

LG Tha following items regarding the risk to children is evaluated at every inspection.

aimer

AT The Supervision of Child Conditon of any WarverVanance, d apphcable

10 Starm 8 Dusiness ¥ - L i

b — Child/Caregiver Ratio Durector and/or Caregiver Responsibilitias

ion & Foster Care Obwiows Fire, Safety andfor Sanitatbon Deficdencies Restricions and/or Conditions of the Permit

Protective Services 4 Sampling of Serous Incdents Reports (RCCL only) Badkground Chacks

ntion B Earhy
restion Two year compliance history
pcting with DFPs Chick on the expansion button to view the violation details.
F Agency

DFPS search Criteria

- Prior to January 1, 2007, all Standards were nol associated with & weight.
ct U Standard Fisk Level: Al ﬂ Type of Licansing Activity: | Monkorng Enspections n Date: | Al n Saarch Claar
Fies and Complaints

o T
pe a DFPS Voluntesar Date = Tyge sef feport Viokton Found?
[iships at DFPS 1 )
= 8 9/9/2008 Mantorng nspectons /A Pendng
Indhsdual Standards Evaluated: Evabated: 11,  ViobTions: 0
B g1/2008 Markarng spectnng HA Y&
I: Fostar Care-Sernce Planning, Oscharge Evaluatad: 145, Vioabons: 4
L e P [Par e et [ —— i B
»

5 8 Trusted sies
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The top portion of the page contains general operation and inspection information. The
bottom portion of the screen contains the compliance history data filtered according to
the clicked link from the previous page, in this case by monitoring inspections only:

Detail and All — | Search filters
Deficiencies tabs Search Criteria / and buttons
Prior te lanuary 1, 2007, all Standards were nol associated with a weight.
el Us Standard Resk Laval: | Al B Type of Licensing Activity; |Monkomg Inspections [l Date: Al B search Clear
e laints

M, ¢ 0o

Expand/Collapse

button Oate = | Tyoe Sef Report Vielaton Found?
Q2008 Mankorng spactions HiA Pending -
Indmduzl Standands Evaloated: Evaluatad: 11, Wiogtions 0 standard category
B g/1/2008 Monkorng Inspectons /A Yes Header
L Foster Care-Senace Planning, Decharge Bvaluatad: 145, Victions: 4
Standard | Corrected at | Comaction Cata Cormection
Siudw sbegespiin Rk Level | Isection | Deadine Dats | Verfied e
749.1321(a}1] - Shamng Inkil Service Pan-Agancy must give PRl R Chik for
LUNTEER DPFPS BT v of the ndial sarvice pbin to child Lo Ho %15/2008 /oy 008 HaFralivge
: fl'u".l- Sarvice Panning Team-Agency must ghve Low Mo a/15/2008 aia/2008 5':_: ] ‘_-1|

3t keast two weeks advance naotice of the review

740.1321(a} 3} - Sharmng Inkal Service Pan-Agency must ge

Medum Mo 8/15/2008 Sf/9/2008

Lopy on Surmdny of the nial Tl plan Lo the o id's Laregaers

Compliance sarvice Pan-Document n chiid's

. at 3 copy or summary of the serace plan was provided Low Mo 8/15/2008 a9/ 2008

History Data er

F: Training and Professional Development Evaluated: 123,  Viobtions: 2
Standard | Corrected at | Camection Data Comrection

EReL Mk SR fisk Level | Inspection | Deadina Date | Varified g
748.862(a)3] - Pre-Service Training-If chidran racaling senices =
for ED/MR/PDOD, 16 hours EBL traning before beng galy HEdRM | o 8/15/2008  9/%/2008 ﬁj‘—i'
caregrar, ar 8 hours if EBI not alowed Ll lematve. .,
740.885(1] - General pre-senace tranng curnculum-Enchedas Cicie fa

wentification of psychotropic medications F caregiver adminsten High Mo 87152008 afgyaoe

psychatropic medication HEratE.
M: Foster Homeg-Screanings, Varfications Evaluated: 241, Vialationes 1
Al I 1 |
standarg HumBan Descronon g d | Comected at | chm ac::n | Em COMBCEION, | (oo
oty-Foster famiy home czres for & chidren, [ [ [ ok For 3

ncluding biolagical, sdopted chidren lving in home and thoss Madum Mo 8712008 Qi 2008 ILL'TQ;

recewing foster, respke, day care faracie... R
< | L)
] Done S ® rrusted sies

The Detail tab presents the violations (deficiencies) by inspection and report. The
violations are grouped by standard category. The standard category header displays the
number of standards evaluated and cited as violations. The individual standards
violated are listed below each standard category header.

Screen Object Description

Search buttons and filters

Standard Risk Select the risk level to filter the compliance history data. Risk levels
Level include high, medium high, medium, medium low, and low.

Select the activity to filter the compliance history data. Activities
include assessments, monitoring inspections, reports, and self-
reported incidents.

Select the inspection date to filter the compliance history data. Dates
include the dates of inspections in the compliance history data.

Click this button to filter the compliance history data according to the
selected value(s).

Type of
Licensing Activity

Date

Search
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Screen Object Description

Clear Click this button to remove all filter values and reset them to ALL.
Click for Click this link in the compliance history data table to view the narrative
Narrative information for the violation.

Notice that the filter values are pre-set according to the link selected on the previous
page.

STEP 3. Click the Click for Narrative link on one of the rows. The following popup
window with the narrative information appears:

Technical Assstance Given: No

Both chidren's records evaluzted did not ndaate the chid admowiedged
wing 3 copy of the servica plan. One recond had documentation n case

notes that the chid participated in ther pln.

Desclaimar The onkne complance hetory ncludes onk' mformation Mfter January 1,
2002. In addiion, the onine complance history does not mclude minrums sandard
viplations of corrective or advarss actions untd after the chid-cama sperabon has had
die process of ‘waked &3 nghts. For complence history prior to January 1, 2002 or
hitony with pandinp due process, please contack your local bcensing office, Chid-Care
Licensing disclams kabiity far any ermoes or omssions from the compdance histony
niormation;

STEP 4. Click the Back button on your browser window to return to the Operation
Details page. Click on the High link. The Compliance History Details List page
appears:
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n &< & Provider

Insed Admanistrators
jnseng Crffices

boground Checks
hdards and Regulatons
lmmer

to Start & Business

Operaton Name:
Operatsan Number:
Operation Type:
E-mail Address:

iKids

555555-8888

Child Placing Agency
Ikidsinfof@yahoo.com

The following items regarding the risk to children is evaluated at every inspection,

The Supemision of Child
Child/Caregiver Ratio

Condition of any WarverVanance, f appicable
Directar and/or Caregiver Responsibilities

ton & Foster Care
Protective Services

Obwious Fire, Safety andfor Sanitation Dehoancies
& Sampling of Serious Incdents Reports (RCCL only)

Restrictions and/or Conditions of the Parmit
Badkground Checks

Intion & Early

jeention Two year compliance history

cting with DFPS Click on the expansion button to view the viclation detads.

f Agency

DFPS Search Criteria

B Prior to January 1, 2007, all Standards were not associoted with a weight.

ot s Standard Resk Level: [High "l Type of Licensing Activity: (A1 Il Date: AN B seuch | Cesr
Fies and Complaints

SF Dafoenney

e & DFPS Volunteer
hiships at DFPS

749.1521(4) - Medication Storage-Store
medication covered by Schedule 1 of the
Texas Controded Substances At undes
double lock n 2 separste contaner

F40.685{1] - Genersl pre-senice traning
curriculum-Includas dentfication of
psychotrome madicstions F caregaver
admingters psychotropic madication

Mankonng
Inspections

512008

High o B/7/2008 B2osx008

Mantonng
Inspections

a/1/2008 E/15/2008 o/8/2008

5f14/2008 7458605 - Impose 3 remedi action
749.1857(1} - Other Prohibted Disciphne-
Any harsh, cruel, unusual wnnacessary,
dermeaning, or humiating disciping or

Raposts High Ha 6/6/2008 &f1/2008

LUNTEER DFP$

2132008 Raporte High Yes 3/13/2008

punishment

DEPS Homae | Privacy Poboy | Accessbility | Poboes | Taxas Onhna | Statewide Saarch | Contact

< [ 1 I
[E]m,hmnm-mmm.

The All Deficiencies tab presents a list of all violations in the compliance history. This
is an alternate view of the same compliance history without the standard category
headers and activities structure presented in the Detail tab. The same filtering and
narrative view functions are found in this tab.
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Search Texas Child Care

Objectives

This section describes how to search for Texas Child Care in the DFPS Public and
Provider web site.

Background Information

The Search Texas Child Care page is an existing page in the DFPS Public and
Provider web site. Enhancements to this page will allow for better access and ease-of-
use for the general public and providers when conducting searches on Texas Child
Care. These enhancements will help consumers carefully choose child-care and
adoption services by providing comprehensible search capabilities.

As the enhanced Search Texas Child Care page is lengthy, the page was broken into
two pieces. The first ‘Initial Launch’ page details the current Attention Parents and
Providers information and the Notice to Child-Care Providers. To launch the Search
Texas Child Care page to initiate searches, the user must select the Continue button on
the ‘Initial Launch’ page.

The enhanced Search Texas Child Care page will clearly define the different types of
child-care, with the ability to search within each distinct option:

Search for Child-Care Center or Home

Search for Residential (24-hour) Operation
Search for Child Placing Agencies for Adoption
Search for Child Placing Agencies for Foster Care

The user accesses the new search functionality by navigating to the DFPS Public and
Provider web site at http://www.dfps.state.tx.us/, clicking on Child Care Licensing in
the menu on the left side of the page, and then clicking on Search Texas Child Care.
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Search Texas Child Care Procedure

Follow these steps to search Texas child care:

STEP 1. After clicking on Texas Child Care under the Child Care Licensing menu in

the left side of the page, the Texas Child Care Search page appears:

l B TEXAS
R Department of Family and Protective Services

Flrni Services | News A Information | Rules & Statutes | Business Information Saarch

TITTITETTTIONES

hl FEVIETARET aadd

» OFFS Frograms
—I Child Protective Services

| child care Lice :

e Search Texas Child Care
Search Texas Child Care

Regicter a5 a Frovider

Select one of the search options below.

Child Care Licensing 11042008

ogin as a Provi

IAddd Bhas aed B baad i6E

- aarch fo hild-Care Canta r H
icensed Adm
e L Th|= can i n-:lu':l-= Fiam or center I:la ed Child Care
Residental Child Care More Info om Child Care Center or Home types
Licensing
8  Licensing Offices
F Background Checks
B » Gearch fior 3 Residential (24 hours! Operation

tandards and Regulsbons This can nclude Residential Treatmnnl Centers, General Residential Operations, Matermity Homes

Edkimdsai

Disclaimar More Info on Residential Dperation Types
Haw i Start & Busins & Sag Plac enges for Adoption
Adoplion & Fosler Care ﬂll‘, CAN e IulJn‘L Chlld PI |i||"|r_| Agenc [11.]! provide Foster Care in addition to Adopbon, but does not include

i
E EF'.-I s that provide foster care exdusivaly

; Adult Protective Services ara lilo on Residential Oparation T-,p-e: on Child Placing Agenoes for Adoption typas
Prevention & Earky E
E Intervention & Search tor Child Plagng Agenoes for Foster Care

e s This can mclude Ci'uld placing Agencies that provide Adoption senvices in addition to Foster Care, but does not
L e W) |rr|ude LPAHhat provide adoption services exclusively.

N » OPPS Agency ‘o on Child Placng Agencies for Foster Care types

|| About DFPS

Z: Contact Us s FA Ay Taxas Cf E

:—: Inquiries and Complainis =

= ® =0 sarch | I hil

:- Jobs =

i Bacome a DFPS Volunieer s Typed of Chald-Care &

:‘:’ Internships al DFPS

:' ¥ s ~t,? Attention Texas:

H * faon ____: The Federal Trade Commission [FTC) cautions that before you decide on Private Residenbial Treatment Programs

£t Done, bust with errors on page. & Trusted sivs

(ERER PR EARCN RN AR A AR R TR Y R

LRRTRERRRRI Y

TRTITTR R ETEY

T

TFRRIRRT I W R ERE R A

The upper portion displays the various new types of searches based on operation type.

Screen Object Description
Click this link to search for the following types of operations:
. e Listed Family Home:
gzzcggﬁ[e?@:d e Registered Child-Care Home
Home e Licensed Child-Care Home
e Licensed Child-Care Center
Search for Click this link to search for the following types of operations:
Residential (24 e Listed Family Home
hours) Operation e Registered Child-Care Home
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e Licensed Child-Care Home
e Licensed Child-Care Center

Click this link to search for the following types of operations:
e Foster Family Home (Independent)

Foster Group Homes (Independent)

Residential Treatment Center

General Residential Operation

Maternity Home

Child Placing Agency (CPA):

Search for Child
Placing Agencies
for Adoption

Click this link to search for the following types of operations:

Foster Family Home (Independent
Foster Group Homes (Independent)
Residential Treatment Center
General Residential Operation
Maternity Home

Child Placing Agency (CPA)

Search for Child
Placing Agencies
for Foster Care

STEP 2. Click the Search for Child Care Center or Home link. The Search for Child
Care Center or Home appears. The upper portion of the page appears as
follows:
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Child Care LiceEnsing
Search Texas Child Care
Ragister as a Providar
Loin 8% & Provider
Licensed Adminsstrators

agidental Child Cara
Licensgin

]
Licensang Offices
Backpround Checks
Standards and Reagulatons
Digclairmer
How to Start & Businesc
Adoption & Foster Care
Adullt Protective Services

Prevention & Early
Intervention

Contracting with DFPS

= DFPS Agency

About DFPS

Hotlines

Conlac Us

Inguiries and Complaints
lohs

Become a DFPS Volunteer
Internships at OFPS

i

e s D L R R e S S e s S Db SR FARRT LR

E
i

Search for Child Care Center or Home

Choosng qualty care & important, no matter which kind of prowider you decide upon. Please salect from the
following care options to bast assist you with your search needs. You may click on the question mark image (7 )

to view the Freguently Asked Questions [FAC) page.

Search for Child-Care Operation

The results of this search will be dependent on the information provided by operations. Chikd-Care operations in
the application stage will not be included m the results

Enter ong or more search criteria. Enter addibonal search oritenia to narrow search results.

Operation Type: No Prefarence 'j k §
Issuance Type: Mo Preference *r'! T
Operation Name:
Ages Served:
Clinfant {0 - 17 months) [ Toddler {18 months - 2 yrs)

[CJpraschool {3 yrs - 4 yrs)}  [School (5 yrs and oldar)

Address:

City:

County: Choose b

Zip Coda(s): -

Programs Provided:
IF thara are spacific child-carg neads, you may imit your search to oparationg that provide services kated below
It s recommendad that you choosa the fawast number of chowas that apply, a8 your search resulls will be
nammowed by each selection made.
[l 5pecial Neads Cars Blacoredited ¥

&) Trusted sies

i 1
| e 1o , _ :
| b Y Department of Family and Protective Services « Fort Sizes =41
E Find Sarvices | News & Information | Rules & Statutes | Business Information Search i GCI
7-_...... — L B = _— — e -

ST RROgCarm Child Care Licensing 1iidiznds

Child Protective Services DFRS Hees > Child Cars * Search Tanss Child Care * This Pags

T T T O T o e O T e T T O T T T T T A S E T T T I

5.1

>

Screen Object

Operation Type

Description
Select a type of operation to filter the search results:
e All Center Based Care
All Home Based Care
Registered Child Care Home
Licensed Child Care Center
Licensed Child Care Center
Listed Family Home
Small Employer Based Child Care

Issuance Type

Select a type of issuance to filter the search results:
e Full Permit

Initial Permit

Certified

Listed

Registered

Operation Name

Enter a portion or the entire operation name to filter the results.

DFPS
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Ages Served

Select an age range of service to filter the results.

Address

Enter a portion or the entire address to filter the results.

City

Enter a portion or the entire city to filter the results.

County

Select a county to filter the results.

Zip Code

Enter a portion or the entire zip code to filter the results.

The lower portion of the page appears as follows:

| Operation Type: o Fre ™ T T~
8 How to Start a Business 1 Mo Preh | 2 2
- SEUuAnCE H & Frelarante & =
; Adoption & Foster Care Type e —— o E
B Adult Proteclive Services Operation Name: E
| Prevention & Early Ages Served: =
| Intervention E
= T inE o - 3 T P 3 g
B Contracting with DFPS Cinfant {0 - 17 months) [ Toddler {18 months - 2 yrs =
= DFPS Agency Crreschool {3 yrs - 4 yrs) [ School (5 yrs and older) =
| About DFPS =
| Hotlines Address: E
|| Contact Us . ]
' Clty:
| Inquiries and Complaints Ty E
| Jobs County: Choose ~ =
| Become a DFPS Volunteer Zip Code(s): 7 E
 Internships at DEPS =
= Programs Provided: B
8 IF there are spacific child-care needs, you may limit your search to operations that provide sarvices ksted below. ]
H It 15 recommandad that you choose the fewast numbear of chokces that apply, as your search resulls will ba :
o narmowed by aach salection made. =
B [ 5pecial Meeds Care Caccredited 7 E
E [Jaccepts Child-Care Subsidies 7 [Neat well Care B
;- [ Educational Pro gram for Pre-Kindergarten [Clafter Schoel Care é
B VOLUNTEER DFFPS [l Educationsl Program for Kindergarten and Above Olorep-in Care ¥ E
[ special Skil Classes 7 [Jpart Time Care E
[ Transportation to/from School [l weekend Care =]
& CIField Trips ]
i [Search | [ Resel| oy 1o pownload Search Results T E
E -
_ Disclaimer: The onlina compliance hastory includes only information after Jarnuary 1, 2002, In additson, the online |
- comphance hestory does not include minmum standard wolations of corrective of adverse actions wntil after the g
y chald-care operabion has had due process or wansed IS |||;;!|I1:. For comphance hstory prior to January 1, 2002 o E
o history with pandng dus process, pleass contact your local keansing affice. Child-Care Lic ensng disclaims hability =
-: For any errors or omissions from the comphance history information, B
= DFPS Hame | Web Ste Peboies | Taxss Dnbne | Slateende Sag | Site Map | met Us =
i
& &) Trusted sies

Screen Object Description

Programs Select the checkboxes for the programs desired to filter the results.
Provided

Click this button to search the child care centers and homes, filtered
Search :

according to selected and entered data.
Reset Click this button to clear any selected or entered values on this page.
How to Click this link to download the search results to your computer and to
Download open the results in such programs spreadsheet or word-processing
Search Results programs for further analysis.

STEP 3. Click the Search button. The Operation Search Results page appears:

DFPS
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TEXAS

Department of Family and Protecti
Find Services | News & Information | Rules & Statutes | Busi

ve Zervices
I- r} 7 R,

Trail

Breadcrumb

+ Contact Us
o St Map
* Print vession

* Font Sizes (=] [#]

T S

= DFPS Prograrms

Child Protective Services

Child Care Licensing
Saarch Texss Child Care
Ragister as a Provider
Leqin 5 & Provider
Licensad Administrators

Residental Child Care
Licenging

Licensng Offices

Backpround Checks

Standards and Regulatons

Disclairmer

How to Start » Bucinesc
Adoption & Foster Care
Adult Protoctive Services

Prevention & Early
Intervention

Contracting with DFPFS

» DFPS Agency '
About DFPS

Hotlines

Contact Us

Inquiries and Complaints
Johs

Become a DFPS Volunteer
Internships at DFPS

Child Care Licensing

DFES Hae > Child Cars = Sesrch Tax

Operation Search Results

Click on a Opaeration Name from the list to view that Operation's Details. Listed Famdy Homes will not be linked to
Details pages because DFPS does not regulate or momstor this type of Operation. You may chck on the guestion

/
/D-': Care » This Pags

mark image (7 ) to view the Freguently dsked Questions (FAQ) pags.

Center

Center

Canter

Canter

Center

Cartar

Center

Cartar

canter

Center

Cartar

Canter

Download Search Results: [

Tnclude Applicants | Download | 7

111472008

Licansad Child-Care Ashiord Mantesson EG0E Weastcreak DR Aushin, TX TRAVIS £12-B%2-183%
78748

Licensed Child-Cere  Afhens Manbesson Scademy 1503 Morgen Lo Austin, T TE704 TRAWIS 512-454-8237

Liemnaad Child-Cars Augsin Childrers Meateseori BREN7 Manchaca RO Asstin, TX TRAWVIS S5172.F391-5527
TB748

Licansad Child-Cara 12001 Cak Knoll DR Austin, TX TRAWIS 512-331-7806
78759

Licensed Child-Care 2008 Stassney LN W Austin, TX TRAVIS 512-447-333%9
TEI4S

Licansad Child-Care 5611 Trawvs Cook RD Austin, TX TRAVIS 513-301-4788
78735

Licanged Child-Care 15099 Debba DR Austin, TX 78734 TRAVIS S13-366-6536

Licsnsed Child-Care 11300 Hunters LN Sustin, TX 7E7S3  TRAVIE 512-p17-2288

Licengad Child-Cara 1900 Gregg Lana Bldg A Suite 1 TRAVIS 512-989-8510
Pliugerville, TX 78660

Licensed Child-Care  Children's Cowrtvard 13336 Mopac N Austin, TK 78758 TRAVIS 512-339-0737

Lesngad Child-Cars Children's Coprtracd 11718 Meanc BLWD BLDG C Austin, TRAWVIS 512-835-4960
T 78758

Licansed Chilkl-Cara L0525 Boraventure Austn, TH TRAWIS S12-373-90350
TE7I0

Licens=d Child-Cars Childrens Center of Lusshn B100 Bee Caves RO Awsting, TX TRAWIS £12-379-£573

Trissited sites

Click on any of the operation name links to view its Operation Details page and
compliance history information.

STEP 4. Click the Search Texas Child Care link in the breadcrumb trail to return to the
Search Texas Child Care page. Click on the Search for Residential (24
hours) Operation link. This page is similar to the previously presented search
page with the following unique fields:

DFPS
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[ Adult Protective Services Operation Name: )
; Prevention & Earky
E Intervention Gander Served: Mo Praferance |
Contracting with DF PS Adiress:
[ = DFFS Agency
About DEPS city:
é Hollines —
| Contact Us County: Choose Bt
:-. Inquirics and Complaints 7ip Code(s): 9
| Jobs
b Become & DFPS Volunteer Programs Provided:
L Internships at DFPS If thare are specific child-care needs, you may bmit your search to operations that prowde services listed below.

It is recommanded that you choosa the fewest number of choices that apply, as your search results will be
narrowad by each selaction mada.

[ Treatment Services for Emotional Disorders

ClTreatmant Services for Mental Retardation

O Treatment Services for Pervasive Davelopmental Disorders
e E [l Treatment Services for Primary Medical Needs

VOLUNTEER DFP$ O Therapeutic Camp
[l Transitional Living

[lEmergency Care

[ Assessmant Services

If you choose operation type Maternity Home the returned list will include every operation of this type in Texas. In
order to protect the safety of the remdents mn these operations, yvou must contact tha oparation to @at thiir
specific address. Facilities axclusively offering emergency care sarvices will also not have an address listed.

Disdaimer: The online compliance hastory includes only information after January 1, 2002, In addition, the online
compliance history does not mchude minimum standard violations or corrective or adverse actions until after the
child-care operation has had due procass or waived its nghts. For comphance history priee to January 1, 2002 or
history with pending due process, please contact your local bcensing office. Child-Care Licensing disclaims liability
for any errors or omissions from the compBance history information.

DOFPE Home | Web Site Paliaes | Texss Onhing | Ststawde Saarch | Site Mep | Contadt Us

I-EJM ) Trusted snes

Screen Object Description

Gender Served Select a male, female, or both genders to filter the operation results.
Programs Check the checkboxes for the programs provided by operations to
Provided filter the results.

STEP 5. Click the Search Texas Child Care link in the breadcrumb trail to return to the
Search Texas Child Care page. Click on the Search for Child Placing
Agencies for Adoption link. This page is similar to the previously presented
search pages with the following unique fields:

DFPS 11/11/2008 Page 17 of 19



[ Child Care Licensing

Search Texas Child Care Search For Child Placing Agencies For Adoption

Repister b5 & Provider

i Sb 2 Peiidien Choesing quality care is important, no matter which kind of provider you decide upon. Please salect from the

s i following care options to bast assist you with your ssarch needs. You may click on the guestion mark imags {7 )

i i to view the Frequently Asked Questions (FAQY page.
Residental Child Care

L reneng Search for Child-Care Operation

Licensing Offices The results of this search will be dependent on the information provided by operations. Child-Care operations in

Backgroend Chaclks the application stage will not be included in the results.
Standards and Aagulatans
Gl Enter one or more search mtenia. Enter addibonal search oritena to narmow search results.
Dies. L
-
How to Stan & Business Operation Type: Child Plaging Agency %] 7

" Adoption B Foster Care
| Adult Protective Services

Prevention & Early
| Intervention

Issuance Type: MNo Preference .V-l T

Operation Namae:

Gender Served: Mo Prefarence | |
|| Contracling with DFPS —
- DFPs Agency Address:
About DFPS City:
Hotlines —
County: Choose -
Contact Us —
[ Inquiries and Complaints Zip Code(s): 3
E Jobs

Programs Provided:

If thare are spacific child-care neads, you may limit your search to operations that provide services bsted below
1t is recommended that you choose the fewest number of choices that apply, as your search rasults will be
nartowed by each salecbon mada.

[international Adaptions

[Reset ] 1oy o pownioad Search Results 7

Disclaimer: The cnline compliance history includes only information after January 1, 2002, In addibion, the online
comphance hestory does not nclude mimimum standard wiolations of correctiva of adverse actions wntil after the
child-care operaton has had due process or wanved its nghts. For comphance hstory prios to lanuary 1, 2002 or
history with panding due process, please contact your local icensing office. Child-Care Licensing disclaims liability
for any erors or omissons from the comphance higtory information.

Become a DFPS Valuntear

| Internships at DFPS

DFPS Home | Web Sfe Pelcies | Taxss Dnbne | Siatesnds Ssarch | Site Map | Contact Us

Screen Object Description
International Check this checkbox if you want to filter the results for Child
Adoptions Placement Agencies that handle international adoptions.

STEP 6. Click the Search Texas Child Care link in the breadcrumb trail to return to the
Search Texas Child Care page. Click on the Search for Child Placing
Agencies for Foster Care link. This page is similar to the previously
presented search pages:
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Adoplion & Foster Care
Adult Protective Services Operation Name:

Pravention & E P T—
Intervention b Gender Served: Mo F're-!arenr_a_E]

Contracting with DFPS

Issuance Type: [N reerenie L:J 7

Address: |
City:

County: Choose

Zip Code(s):

Become a DFPS Voluntesr Programs Provided:

Internships al DFPS If there are specific child-care needs, you may mit your search to operations that provide services listed below.
It is recommended that you choose the fewsest number of choices that apply, as your search results will be
narmowed by each sslection made.

O Treatment Services for Emotional Disorders

[ Treatment Services for Mental Retardation

[ITreatment Services for Pervasive Developmental Disorders
L : i [ClTreatment Senvices for Primary Medical Needs
VOLUNTEER DFPS [ClTransitional Living

[ Assessmant Services

[Iraspite Care

(Beset] ow to Download Search Resuits 7

Disdlaimer: The online compliance history includes only information after January 1, 2002. In addition, the online
compliance history does not ncluds minimum standard violations or corrective or adverse actions untl after the
child-care operation has had due procass or waived its rights, For compliance history prior to January 1, 2002 or
history with pending due process, please contact your local bcensing office. Child-Care Licensing disclaims hability
for any errors or omissions from the comphance history information,

DFPS Hame | Web Ste Peboies | Taxss Dnbne | Siatesnde Ssarch | Sie Map | Contact Us
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