Homeowner provides Builder/
Remodeler written 30 day notice
of alleged defect(s)

Homeowner or Builder/
Remodeler requests third-
party inspection by filing
SIRP Request Form

Within 5 days the commission
delivers the inspection report to
the homeowner
and Builder/Remodeler

4..........................

No later than 15 days after
receipt of the report, either or
both parties may appeal

Within 30 days an inspector
is appointed

Findings
accepted by both
parties?

Within 30 days the
commission provides a
ruling on the appeal

Complaint closed

Inspection report is
delivered to commission:
Workmanship & Materials: 30 days
Structural: 60 days

SIRP complete
The commission’s
jurisdiction ends

v

If repairs are made the
Builder/Remodeler arranges
for the original third-party
inspector to re-inspect
corrected defect
A

SIRP complete
The commission’s
jurisdiction ends




