
PUBLIC UTILITY COMMISSION 
Outage Report Information 

 
INITIAL NOTICE 

Pursuant to PUC Substantive Rules, Section 25.52 (e)(1) 
 
 

Each utility must send the following information to the Public Utility Commission as soon as 
reasonably possible after a significant interruption of service has occurred. 
 
Utility name:             
 
Utility contact person:     Phone:      
 
Date and time of significant interruption:         
 
Estimated date and time of full restoration:        
 
Suspected cause of the interruption:         

              

 
Location, substation and feeder identifiers of all affected facilities (if known at time of report): 

          ______ 

              

              

 
Estimated total number of customers affected:        

              

 
Local authorities that have been notified of the interruption:      

              

 
Local media that are aware of the interruption:        

              

              

 
 
If the outage lasts more than 24 hours, the utility shall update this information daily and file a 
Summary Report with the Public Utility Commission. 
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