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TOPIC PRESENTER 

 
Introduction Patricia Gilbert, 

Executive Deputy Commissioner for 
Operations 
 

Review of TXCOMP Project and New 
Automation Development: eServices and 
Information/Data Exchange 
 

Joe McElrath, 
Business Process Improvement 
 

eServices: Forms Automation Genice Mancini, 
Business Process Improvement 
 

Data/Information Exchange: EDI-Related 
Issues  

Allen McDonald, 
Manager of Information Management 
Services 
 

eServices: Automation of Various Official 
Action Processes 
 

Patricia Gilbert 
Joe McElrath 
 

 


