Texas Department of Insurance
Division of Workers” Compensation

Automation Focus Group Meeting
Tippy Foster Room, TDI-DWC Metro Center
May 8, 2008
9:30 a.m. to 11:30 a.m.

TOPIC PRESENTER

Introduction Patricia Gilbert,
Executive Deputy Commissioner for
Operations

Review of TXCOMP Project and New Joe McElrath,

Automation Development: eServices and Business Process Improvement

Information/Data Exchange

eServices: Forms Automation Genice Mancini,
Business Process Improvement

Data/Information Exchange: EDI-Related Allen McDonald,

Issues Manager of Information Management
Services
eServices: Automation of Various Official Patricia Gilbert

Action Processes Joe McElrath




