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This spring, the PUC adopted 
several new rules that will enhance cus-
tomer protections in the retail electric 
market.

Following last year’s sudden exit of 
five retail providers from the market, 
the PUC considered and approved 
revisions to the retail electric provider 
(REP) certification rules as well as the 
provider of last resort (POLR) rules.  
In addition, REP disclosure rules have 
been amended and the time it takes 
to complete a retail switch has been 
reduced from a maximum of 45 days to 
seven business days.

Under the new certification rules, 
companies wishing to offer service in 
Texas’ retail electric market will have 
to have considerably more capital than 
under the previous rule. Instead of the 

previous minimum capital requirement 
of $100,000, companies seeking REP 
certification will require shareholder 
equity of at least 
$1 million, net of 
assets pledged to 
secure a required 
half million dollar 
irrevocable letter 
of credit payable 
to the Commission. REPs will be re-
quired to maintain that level of share-
holder equity after any distributions 
for two years after the REP is certified 
by the PUC. REPs serving load on or 
before  January  1, 2009 won’t have to 
comply with the new shareholder equity 
requirement but will have to post the 
letter of credit if the REP or its guar-
antor is not investment grade or does 

not have a tangible net worth of at least 
$100 million.

The new rules also require REPs to 
provide more detailed and frequent fi-
nancial reports to the PUC and to have 
stronger technical and management 
experience on their executive teams.

The new certification rules will also 
require REPs to place customer depos-
its and advance payments (such as for 
prepaid service customers) in escrow 
or segregated accounts or, alternatively, 
provide an irrevocable letter of credit 
that covers 100% of the REP’s customer 
deposits and/or advance payments.

The POLR rule was modified to 
improve three important components 
of the process: (1) notification to the 
customer when being transferred to the 

Dear customer, 
We’re well into the summer 

months with positive signs on the 
electricity front. Prices are lower 
than last year, and the supply of 
reserve margin power is the high-
est it’s been in several years.

 If you switched providers in 
the past several months, you’re 
almost certainly facing lower elec-
tricity rates. 

We’re still seeing some offers 
below 10 cents a kilowatt-hour 
(kWh), or less than $100 a month 

based on 1,000 kWh.
At the same time a healthy 

demand for electricity encouraged 
power plant development, and in 
recent months we’ve seen several 
new projects go online. Three 
years ago we were looking at a 
potential electricity supply short-
age. Since then the market has 
responded, and today we have a 
healthy cushion of reserve power.

 The primary grid operator for 
the state, ERCOT, now reports an 
adequate supply of power through 

the year 2014. Included in this 
supply is an unprecedented devel-
opment of clean wind power and 
the first steps to add more nuclear 
energy at a pace faster than the rest 
of the country. 

Our competitive market is 
more adaptable than one designed 
for a monopoly. That’s why it pays 
for you to maintain on continuous 
watch, not only on prices but on 
factors such as the weather. Our 
dependence on air conditioning 

Customers to benefit from new rules

Summer brings low rates, good supply

See Check, page 2

See PUC cuts, page 2
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POLR (2) ability for customers who want to leave the POLR 
to switch for free for up to 60 days and  (3) better pricing 
and deposit options for customers. Finally, a deposit waiver 
was added for the most vulnerable low-income customers 
caught in a mass transition.  

The Commission also dramatically shortened the time it 
takes for a customer to switch electric providers to a maxi-
mum of seven business days. Under the previous rules, it 
could take as long as 45 days to complete a retail switch. This 
rule change eliminates the need for customers to request an 
out-of-cycle meter read in order to quickly switch providers 
and take advantage of a lower rate plan. 

The last major rulemaking amended the Commission’s 
REP disclosure rules. Under the new rules, retail offers 
will have to fall into one of three rate categories: fixed rate 

(where the energy rate may not change during the term of a 
contract), indexed rate (tied to a benchmark so that custom-
ers may easily see what their rates will be as the benchmarks 
change), and variable rate. REPs may no longer claim that a 
rate is fixed for a month-to-month product; a fixed rate of-
fer must now be at least three months long. 

Customers on fixed rate plans must now be notified 
in advance of their contract expiration date that it’s time to 
start shopping for a new plan. Under the previous rules, the 
terms of service for a fixed rate plan could lead to an auto-
matic renewal on a more-expensive, month-to-month plan 
until the customer affirmatively switched to another plan or 
provider. Now fixed rate customers will have enough notice 
to select a new plan and avoid the rate shock that many cus-
tomers experienced when their plans rolled over to a variable 
rate service plan.

causes us to use more electricity dur-
ing the summer, and for the next few 
months the National Weather Service 
predicts higher than normal tempera-
tures in Texas.

 Some areas of the state expe-
rienced a string of 100-degree days 
in mid-June and early July. A sharp 
increase in electricity use could negate 
any price savings you might enjoy over 
last year. You can reduce your usage 
and find savings by following the energy 
efficiency tips published in this newslet-
ter.

The weather is always a concern in 
Texas. No one knows that more than 
last year’s victims of Hurricanes Dolly 
and Ike. For many, the recovery pro-
cess continues. More recently some 
830,000 customers in the Oncor 
service area in and around the Dal-
las-Fort Worth Metroplex experienced 
outages after being hit with rain, wind 
and tornadoes. 

Reminding you of these storms is 
helpful so you can check your property 
and neighborhood to see if any tree-
trimming is needed to help protect 
power lines from potential damage. We 
realize no one likes to cut down healthy 
trees, but it’s the most cost-effective way 
you can avoid future outages. Often this 
can be done free of charge by contact-
ing your utility. No one in Texas is im-
mune from the threat of storm-related 
power outages.

Take a few minutes to consider 
some changes you might make to reduce 
your electricity use and protect your 
home from threatening weather. And 
if you’re still looking for a lower rate, 
check out www.powertochoose.org. The 
extra savings and peace of mind will 
make for a more enjoyable summer.
Sincerely,                                           
Barry T. Smitherman, Chairman
Donna L. Nelson, Commissioner
Kenneth W. Anderson, Jr., Commis-
sioner
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PUC cuts time for electric provider switch

Check and report tree limbs 
near lines to prevent outages
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The Public Utility Com-
mission was recently honored 
by the National Association of 
Government Communicators 
(NAGC) with a 2009 Blue 
Pencil & Gold Screen Award of 
Excellence for our “Thermo-
stat” Hand Fan. Shaped like a 
programmable thermostat, the 
fans feature the message “Not a 
fan of high electric bills?” and 
highlight the “Shop. Switch. 
Save.” message that corre-
sponds to the PowerToChoose.
org Website. 

The fans have been a hit 
at Independence Day and 
National Night Out events 
all over the state for the last 
four summers. Last year more 
than 122,000 “brochures on a 
stick” were passed out at vari-
ous community-wide festivi-
ties. So far, 100,000 fans have 

been requested at 18 different 
summer events in 10 cities, 
including the Farmers Branch 
Baseball Association and In-
dependence Day Celebration, 
Duncanville Stars, Stripes, 
and Sports Festival, Plano All 
American Fourth, Midland 
Mex-Tex Fiesta, and the Waxa-
hachie Crepe Myrtle Festival. 

This is the fourth major 
distinction for the Texas Elec-
tric Choice campaign since its 
inception in 2002. 

The PUC won silver and 
bronze Addys for its public 
service announcements in 
2002 and 2006 and the top 
2008 Blue Pencil & Gold 
Screen Award for the “Offi-
cial Guide to Electric Choice” 
brochure on electric deregu-
lation and how to shop for a 
retail electric provider. 

NAGC gives PUC 
Award of Excellence 
for hand fan design

Things families can do to reduce energy use
 Summer’s hot weather can bring an increase in 

energy use. Below are some tips to help you reduce your 
energy bills and help the environment at the same time.

Replace all incandescent bulbs with compact  
 fluorescent bulbs.

Set your thermostat at 78 degrees or higher. Each  
 degree below 78 degrees can increase your energy  
 consumption 6 to 8%.

Replace air conditioning/heating filters regularly  
 with a filter that has a MERV 11 rating or higher.

Always choose Energy Star-labeled appliances.

•

•

•

•

Improve your roof by installing light-colored,  
 durable materials and by adding insulation.

Only run dishwashers and clothes washers  when  
 fully loaded. 

Install weather stripping, and seal cracks around  
 windows and other wall penetrations.

Lower the thermostat on your water heater.
Except for refrigerators and freezers that keep  

 food cold, unplug appliances when they are not  
 being used.

Utilize programmable thermostats.

•

•

•

•
•

•
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Governor Rick Perry’s Divi-
sion of Emergency Management has 
issued guidelines for the upcoming 
hurricane season June 1 – Nov.30. 

The guidelines are for residents 
of the Texas Gulf Coast and will be 
included in telephone and electric 

bills mailed out June through No-
vember.

Perry believes the information is 
so important that he asked that it be 
sent out in English and Spanish to 
maximize the usefulness of the bill 
inserts.

Gulf Coast to get hurricane guidelines in mail

Residential telephone customers: 
You may now add your name, address 
and residential and wireless number to 
the statewide “No Call List” by using 
one of three methods.

Online: Go to www.texasnocall.
com for free instant registration. Use 
this easy, automated method to expe-
dite your registration. The site is avail-
able 24 hours a day, 7 days a week, 
365 days a year.

Phone: To register by phone, call 
toll free 1-866-TXNOCAL(L) (1-866-
896-6225.). There is a $2.25 registra-
tion charge for each phone number to 
be included in this list. Payment may 
be made by MasterCard or Visa.

Mail: To register by mail, use the 
Residential Registration form, or re-
quest a Registration form by calling 
toll-free1-866-TXNOCAL(L) (1-866-
896-6225). There is a $2.25 registra-
tion charge for each phone number 
to be included in this list. Payment 
may be made by MasterCard or Visa. 
Send form with payment (credit card, 
or check or money order paid to Texas 
No Call) to:TEXAS NO CALL, P.O. Box 
313, East Walpole, MA 02032.

Statewide 
“No Call List”

PUC updates, expands consumer factsheets
As we reported in the last issue of the PUC 

Connection, the Information and Educa-
tion (I&E) section of the Customer Protection 
Division has recently updated all of the Con-
sumer Fact Sheets that we offer to electric and 
telecommunications customers. This effort 
included not only updating facts and figures on 
our regular sheets but also adding new sheets to 
expand our subject list and keep our customers 
knowledgeable about current industry topics. 

Additionally, we have been making sure 
that the sheets posted on the PUC’s Web-
site are accessible to all audiences, including 
people with visual impairments. Before sheets 
are posted to the Website, the IT Department 
confirms their accessibility through a variety 
of validation software. The PUC continues its 
agency-wide effort to increase Website accessi-
bility for all of our customers.  


