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This agency strongly feels that trained sellers, servers, and managers are better able to
identify and prevent sales of alcoholic beverages to minors and intoxicated persons.
Because of this belief, the agency has certified courses of Seller/Server Training. These
courses are provided by private businesses whose curriculum has been reviewed and
approved by the TABC and whose trainers we certify. These courses cover the laws
applicable to the sales or service of alcoholic beverages to persons who are not
members of a private club on the club premises, minors and intoxicated persons.
The courses also teach techniques to identify these persons and prevent sales to them.
Individuals who successfully complete an approved program are issued certificates.

If all employees of a licensee or permittee who sell, serve, prepare, and/or directly manage
those who sell, serve, and prepare alcoholic beverages have been seller trained and
certified as such by the Texas Alcoholic Beverage Commission, penalties relating to
violations of these laws will be taken against the person selling or serving and not the
business. This relief will be available if (1) these employees, including their immediate
managers are currently seller/server certified, (2) the person selling or serving has a current
valid certification, (3) the management has posted policies and procedures prohibiting
sales to minors and intoxicated persons and the employees read and understand
them, (4) the person selling is not the owner or an officer of the licensee or permittee, (5)
management has not in any way encouraged these type sales, or (6) there are not more
than two of these type violations within a twelve month period.

For more information concerning the Texas Alcoholic Beverage Commission Seller/Server
Training Programs, please contact one of the approved schools on our website
(http://www.tabc.state.tx.us/) or your local TABC Office. You can be a “Concerned Alcohol
Service Host".

Remember: “Responsible Alcohol Service Saves Lives”.

Visit our Website for the most current information.

http://www.tabc.state.tx.us/

Reference: TABC Code Sec. 106.14
TABC Rule 50.1 - 50.10
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ELEVEN STEPS TO RESPONSIBLE
ALCOHOL BEVERAGE SERVICE

(Name of establishment) is committed to the responsible service of alcoholic beverages.

In accordance to this commitment, all employees are required to follow the procedures listed below:

1.
2.

10.

11.

No employeg@’will serve an alcoholic beverage to anyone under the age of 21.

All employegs wilLcareftMychgck Identification of anyone who appears to be under 30 (or the
establishment’s policy) yearsf age.

a) Acceptable entation is a valid Texas driver’s license with a photo or a photo ID
y the state of Texas. (These are the only legally defensible forms of ID, but
the establishmgut may have a more extensive policy).

b) The employee L/\arefully check the identification to determine its authenticity. The

manager shou Xm’m@ed if there is any appearance of forgery or tampering (or
the establishmghts policy)

c) Inthe absence' of authentic ide tlflcatlon or in case of doubt, the employee will refuse
service of olic beverages fto the customer.

member, or a guest of a Mrember or temporary member. (Discuss the private club’s policies
and procedures as it relates to\paymenis.)

No employee will serve an alcoholic be erage\‘\t\o anyone who is not a member, a temporary

No employee will serve an alcoholi erage to anyone who is intoxicated.

No employee will serve alco bev?geﬂh\any ne to the point of intoxication.

It is the employee’s responsibifity to\ notify a nager when a customer shows signs of
intoxication or is requesting alcohalic ‘bev es above the limits of responsible beverage
service. (The establishment’s policy shdlild be inserted here.)

transportation provided by the establis t. (This can be a cab service, designated driver,
etc. The establishment may also wanfto list ig€entives for the designated driver, such as free
non-alcoholic beverages, free appetizess=a discount on a meal or non-alcoholic beverages.)

Any intoxicated customer wishing to ﬁfﬂtr} establishment will be urged to use alternative

All employees are obligated to inform law enforcement authonties when intervention attempts
fail.

No employee will drink alcoholic beverages while ng. (The establishment’s policy can be
inserted here as long as it deals with servingwifile W&d — which is illegal.)
Insert the establishment’s policy for measuringselin mterveﬁs for serving drinks, drinking on-

premise at an off-premise establishment, number of\jrln eived at 4 time, etc.

All employees who serve/sell alcoholic beverages will successfully cgsplete a Texas Alcoholic
Beverage Commission certified Seller/Server training course n beginning employment.

The sale/service of alcoholic beverages should not be a routine! It is one of the few legal products you
can sell that could put you in jail.

THE MANAGEMENT FULLY SUPPORTS THESE POLICIES AND WILL STAND BEHIND OUR
EMPLOYEES IN THEIR DECISIONS TO PROMOTE RESPONSIBLE SERVICE.



