~Business Expenses: 2002 iiiwe

BE02-00I-1 (RV)

2002 Economic Census
Industry Series

U S C E N S U S B U R E A U U.S. Department of Commerce

Economics and Statistics Administration

Helping You Make Informed Decisions U5 CENSUS BUREAU

CEN
LI ]

-in
e
COET



ACKNOWLEDGMENTS

Many persons participated in the various activities of the 2002 Business Expenses Survey. This report
was prepared in the Company Statistics Division. Ruth A. Runyan, Assistant Chief for Surveys and
Programs, was responsible for the overall planning, management, and coordination. Planning and
implementation were under the direction of Lee Wentela, Chief, Economic Census Branch. Forms
design, processing and tabulation procedures, and text were developed by Sheldon G. Ziman, Section
Chief. Primary staff support was provided by Stan Horab, Amy Peregoy, Sonja Prince, Nina Heggs,
and Susan Hostetter.

Mathematical and statistical techniques were provided by Carol Caldwell, Assistant Chief for Research
and Methods, Company Statistics Division, assisted by Mark Sands, Chief, Statistical Research and
Methods Branch. Terry Pennington, Melvin McCullough, and Irene Evans provided primary staff
assistance.

The Economic Planning and Coordination Division, Bernard J. Fitzpatrick, Assistant Chief for
Collection Activities and Richard Hanks, Chief, Annual Surveys Processing Branch, were responsible for
developing the systems and procedures for mailout, receipts and data capture, and electronic products.
Staff support was provided by John Guest, Ben Stephens, Christopher Berbert, Ronald Farrar,
Amerine Dizon, Andrew Hait, John Walsh, Shawna Orzechowski, and Jamie Fleming.

The computer processing systems were developed and coordinated in the Economic Statistical Methods
and Programming Division, Howard Hogan, Chief. Deborah Lee Tasky, Assistant Chief for Annual
Surveys and Related Programs, supervised the development of the processing system and computer
programs. Ronald Catzva directed the development of the processing system and computer programs,
with assistance from Patricia Young, Michael Lavarn, Ed Johnson, Jenny Hua, and Apparao V.
Katikineni.

The Systems Support Division provided the table composition system. Robert Joseph Brown, Table
Image Processing System (TIPS) Senior Software Engineer, was responsible for the design and
development of the TIPS, under the supervision of Robert J. Bateman, Assistant Division Chief,
Information Systems.

The staff of the National Processing Center performed mailout preparation, receipt operations, and
clerical and analytical review activities. Special assistance was provided by Karen Blesset, Debbie S.
Hamilton, and Michael Lutz.

Bernadette J. Beasley, Michael T. Browne, and Michael Finzel of the Administrative and Customer
Services Division, Walter C. Odom, Chief, provided publications and printing management, graphics
design and composition, and editorial review for print and electronic media. General direction and
production management were provided by James R. Clark, Assistant Division Chief.

Special acknowledgment is also due the many businesses and organizations whose cooperation has
contributed to the publication of these data.

If you have any questions concerning this report, please call the Business Expenses staff at
1-888-211-5946, or e-mail sssd.ats@census.gov.



~ Business Expenses: 2002 | isued august2006

BE02-00I-1 (RV)

2002 Economic Census
Industry Series

¥ OF
SV Cop

%,

N * Dg,
S )
& %,
Peq , 205

‘?TATES of v

%,

U.S. Department of Commerce
Carlos M. Gutierrez,
Secretary

David A. Sampson,
Deputy Secretary

Economics and Statistics Administration
Vacant,

Under Secretary for

Economic Affairs

U.S. CENSUS BUREAU
Charles Louis Kincannon,
Director




ECONOMICS
AND STATISTICS
ADMINISTRATION

Economics
and Statistics
Administration

Vacant,
Under Secretary
for Economic Affairs

U.S. CENSUS BUREAU

Charles Louis Kincannon,
Director

Hermann Habermann,
Deputy Director and
Chief Operating Officer

Thomas L. Mesenbourg,
Associate Director
for Economic Programs

C. Harvey Monk, Jr.,
Assistant Director
for Economic Programs

Ewen M. Wilson,
Chief, Company Statistics
Division



CONTENTS

Business Expenses

U.S. Census Bureau, 2002 Economic Census

Introduction to the Economic CensuS ... vvvivin i inieieeenennnnns
BUSINESS EXPENSES . ivviiie it iitieeeeneeeeeneenesoasnnsnnnnnns

Tables
Chapter 1. Sector 42 (Part), Merchant Wholesale

1. Sales and Operating Expenses for NAICS (2002) Sector 42
(Part) by Kind of Business: 2002 ......ccovvieierennnnnnnens

2. Selected Detailed Operating Expenses for NAICS (2002) Sector
42 (Part) by Kind of Business: 2002 .......ccviiviiennnnens

Chapter 2. Sectors 44-45, Retail Trade

3. Sales and Operating Expenses for NAICS (2002) Sectors 44-45
by Kind of Business: 2002 ........ccoiviieerernnnnannnens

4, Selected Detailed Operating Expenses for NAICS (2002)
Sectors 44-45 by Kind of Business: 2002 ..................

Chapter 3. Sectors 48-49 (Part), Trucking, Couriers and Warehousing

5. Revenue and Operating Expenses for NAICS (1997) Sectors
48-49 (Part) by Kind of Business: 2002 ............couu....

6. Selected Detailed Operating Expenses for NAICS (1997)
Sectors 48-49 (Part) by Kind of Business: 2002 .............

Chapter 4. Sector 51, Information, Except Industry 513

7. Revenue and Operating Expenses for NAICS (1997) Sector 51
Except Industry 513 by Kind of Business: 2002 .............

8. Selected Detailed Operating Expenses for NAICS (1997) Sector
51 Except Industry 513 by Kind of Business: 2002 ..........

Chapter 5. Sector 52 (Part), Securities and Investment Banking

9. Revenue and Expenses for NAICS (1997) Sector 52 (Part) by
Kind of Business: 2002 .......ccuieeerneeennenennannnnnns

10. Selected Detailed Expenses for NAICS (1997) Sector 52 (Part)
by Kind of Business: 2002 ........ccceiiiiernernnenannnnn

Chapter 6. Sector 53, (Part) Rental and Leasing

11. Revenue and Operating Expenses for NAICS (1997) Sector 53
(Part) by Kind of Business: 2002 ......ccovvieierenennnnnens

12. Selected Detailed Operating Expenses for NAICS (1997) Sector
53 (Part) by Kind of Business: 2002 ........cccvviiineennnn.

Chapter 7. Sector 54, Professional, Scientific, and Technical Services

13. Revenue and Operating Expenses for NAICS (1997) Sector 54
by Kind of Business: 2002 ........ccevviieerernnnnannnens

14. Selected Detailed Operating Expenses for NAICS (1997) Sector
54 by Kind of Business: 2002.......ccvitiirenrnnrnncnnnnns

14
19

22
26

29
33

36
39

41
46

49
59

Contents



CONTENTS—Con.

iv Contents

Chapter 8. Sector 56, Administrative and Support and Waste
Management and Remediation Services

15. Revenue and Operating Expenses for NAICS (1997) Sector 56
by Kind of Business: 2002 ........ccoitiiiieennennennannnn

16. Selected Detailed Operating Expenses for NAICS (1997) Sector
56 by Kind of Business: 2002.......ccvvviirriiiiereeennns

Chapter 9. Sector 62, Health Care and Social Assistance Services

17. Revenue and Operating Expenses for NAICS (1997) Sector 62
by Kind of Business: 2002 ........ccoitiiiieennennennannnn

18. Selected Detailed Operating Expenses for NAICS (1997) Sector
62 by Kind of Business: 2002.......ccvviiieiinniereeennns

Chapter 10. Sector 71, Arts, Entertainment, and Recreation

19. Revenue and Operating Expenses for NAICS (1997) Sector 71
by Kind of Business: 2002 ........ccoitiiiieennennennannnn

20. Selected Detailed Operating Expenses for NAICS (1997) Sector
71 by Kind of Business: 2002.......covviiieinniiereeennns

Chapter 11. Sector 72, Accommodation and Food Services

21. Revenue and Operating Expenses for NAICS (1997) Sector 72
by Kind of Business: 2002 ........ccoieiiiiernernnennannns

22. Selected Detailed Operating Expenses for NAICS (1997) Sector
72 by Kind of Business: 2002.......ccovviiiernnniereeennns

Chapter 12. Sector 81, Other Services
23. Revenue and Operating Expenses for NAICS (1997) Sector 81

by Kind of Business: 2002 ........ccoitiiiiernnennennannns
24. Selected Detailed Operating Expenses for NAICS (1997) Sector

81 by Kind of Business: 2002.......ccvviiieiiniierennnnns
Appendixes
A. Explanationof Terms .......coieiiiiiiiiiiiinerinnennnnnnn
B. NAICS Codes, Titles, and Descriptions .. ...ocvevieeeneenn...
C. Methodology...voveiiniiiiiiieneieneeenneseneanennannns
D. Geographic NOtes .. ..vviiiiiiiiiiiieiiiiienenneenannnass
E.  Metropolitan Statistical Areas ......ccoviviiiiiiiiiinennnn.

- Not applicable for this report.

Note 1: For links to reports for expenses data for other sectors, as well as information
on enterprise support, see the Related Reports section in the introductory text.

Note 2: This edition includes revisions to data in Tables 1, 2, 3, 4, 21, and 22.

65
78

88
99

106
114

120
124

Business Expenses

U.S. Census Bureau, 2002 Economic Census



Introducti he E i C

PURPOSES AND USES OF THE ECONOMIC CENSUS

The economic census is the major source of facts about the structure and functioning of the
nation’s economy. It provides essential information for government, business, industry, and the
general public. Title 13 of the United States Code (Sections 131, 191, and 224) directs the Census
Bureau to take the economic census every 5 years, covering years ending in “2” and “7.”

The economic census furnishes an important part of the framework for such composite measures
as the gross domestic product estimates, input/output measures, production and price indexes,
and other statistical series that measure short-term changes in economic conditions. Specific uses
of economic census data include the following:

= Policymaking agencies of the federal government use the data to monitor economic activity and
to assess the effectiveness of policies.

= State and local governments use the data to assess business activities and tax bases within
their jurisdictions and to develop programs to attract business.

= Trade associations study trends in their own and competing industries, which allows them to
keep their members informed of market changes.

= Individual businesses use the data to locate potential markets and to analyze their own produc-
tion and sales performance relative to industry or area averages.

INDUSTRY CLASSIFICATIONS

Data from the 2002 Economic Census are published primarily according to the 2002 North Ameri-
can Industry Classification System (NAICS). NAICS was first adopted in the United States, Canada,
and Mexico in 1997. The 2002 Economic Census covers the following NAICS sectors:

21 Mining

22 Utilities

23 Construction

31-33 Manufacturing

42 Wholesale Trade

44-45 Retail Trade

48-49 Transportation and Warehousing

51 Information

52 Finance and Insurance

53 Real Estate and Rental and Leasing

54 Professional, Scientific, and Technical Services
55 Management of Companies and Enterprises
56 Administrative and Support and Waste Management and Remediation Services
61 Educational Services

62 Health Care and Social Assistance

71 Arts, Entertainment, and Recreation

72 Accommodation and Food Services

81 Other Services (except Public Administration)

(Not listed above are the Agriculture, Forestry, Fishing, and Hunting sector (NAICS 11), partially
covered by the census of agriculture conducted by the U.S. Department of Agriculture, and the
Public Administration sector (NAICS 92), largely covered by the census of governments conducted
by the Census Bureau.)

The 20 NAICS sectors are subdivided into 100 subsectors (three-digit codes), 317 industry groups
(four-digit codes), and, as implemented in the United States, 1,179 industries (six-digit codes).

2002 Economic Census Introduction v
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RELATIONSHIP TO HISTORICAL INDUSTRY CLASSIFICATIONS

Prior to the 1997 Economic Census, data were published according to the Standard Industrial Clas-
sification (SIC) system. While many of the individual NAICS industries correspond directly to indus-
tries as defined under the SIC system, most of the higher level groupings do not. Particular care
should be taken in comparing data for retail trade, wholesale trade, and manufacturing, which are
sector titles used in both NAICS and SIC, but cover somewhat different groups of industries. The
1997 Economic Census Bridge Between NAICS and SIC demonstrates the relationships between
NAICS and SIC industries. Where changes are significant, it may not be possible to construct time
series that include data for points both before and after 1997.

Most industry classifications remained unchanged between 1997 and 2002, but NAICS 2002
includes substantial revisions within the construction and wholesale trade sectors, and a number
of revisions for the retail trade and information sectors. These changes are noted in industry
definitions and will be demonstrated in the Bridge Between NAICS 2002 and NAICS 1997.

AVAILABILITY OF ADDITIONAL DATA

Most results of the 2002 Economic Census are available on the Census Bureau Internet site
(www.census.gov) and on digital versatile discs (DVD-ROMs) for sale by the Census Bureau. The
American FactFinder system at the Internet site allows selective retrieval and downloading of the
data. For more information, including a description of reports being issued, see the Internet site,
write to the U.S. Census Bureau, Washington, DC 20233-6100, or call Customer Services at
301-763-4100.

HISTORICAL INFORMATION

The economic census has been taken as an integrated program at 5-year intervals since 1967 and
before that for 1954, 1958, and 1963. Prior to that time, individual components of the economic
census were taken separately at varying intervals.

The economic census traces its beginnings to the 1810 Decennial Census, when questions on
manufacturing were included with those for population. Coverage of economic activities was
expanded for the 1840 Decennial Census and subsequent censuses to include mining and some
commercial activities. The 1905 Manufactures Census was the first time a census was taken apart
from the regular decennial population census. Censuses covering retail and wholesale trade and
construction industries were added in 1930, as were some service trades in 1933. Censuses of
construction, manufacturing, and the other business censuses were suspended during

World War II.

The 1954 Economic Census was the first census to be fully integrated, providing comparable cen-
sus data across economic sectors and using consistent time periods, concepts, definitions, classi-
fications, and reporting units. It was the first census to be taken by mail, using lists of firms pro-
vided by the administrative records of other federal agencies. Since 1963, administrative records
also have been used to provide basic statistics for very small firms, reducing or eliminating the
need to send them census report forms.

The range of industries covered in the economic census expanded between 1967 and 2002. The
census of construction industries began on a regular basis in 1967, and the scope of service
industries, introduced in 1933, was broadened in 1967, 1977, and 1987. While a few transporta-
tion industries were covered as early as 1963, it was not until 1992 that the census broadened to
include all of transportation, communications, and utilities. Also new for 1992 was coverage of
financial, insurance, and real estate industries. With these additions, the economic census and the
separate census of governments and census of agriculture collectively covered roughly 98 percent
of all economic activity. New for 2002 is coverage of four industries classified in the agriculture,
forestry, and fishing sector under the SIC system: landscape architectural services, landscaping
services, veterinary services, and pet care services.

Printed statistical reports from the 1992 and earlier censuses provide historical figures for the
study of long-term time series and are available in some large libraries. Reports for 1997 were
published primarily on the Internet and copies of 1992 reports are also available there. CD-ROMs
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issued from the 1987, 1992, and 1997 Economic Censuses contain databases that include all or
nearly all data published in print, plus additional statistics, such as ZIP Code statistics, published
only on CD-ROM.

SOURCES FOR MORE INFORMATION

More information about the scope, coverage, classification system, data items, and publications
for the 2002 Economic Census and related surveys is published in the Guide to the 2002 Economic
Census at www.census.gov/econ/census02/guide. More information on the methodology, proce-
dures, and history of the census will be published in the History of the 2002 Economic Census at
www.census.gov/econ/www/history.html.
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Business Expenses

GENERAL

Statistics compiled on business expenses were prepared as part of the Industry Series, 2002 Eco-
nomic Census, and provide aggregate data on the operating expenses of businesses and organiza-
tions in selected sectors of the United States economy. Data on retail trade and service industries
include establishments with and without paid employees, while data for merchant wholesale
include only employers. Data on service industries include tax-exempt organizations with paid
employees. The statistics presented for wholesale trade, retail trade, and accommodation and
food are summarized by kind of business based on the 2002 North American Industrial Classifica-
tion System. Statistics presented for the other industries are summarized by kind of business
based on the 1997 North American Industrial Classification System. A description and comparison
of these systems can be found in the 2002 NAICS and 1997 NAICS Correspondence Tables on the
internet at http://www.census.gov/epcd/www/naics.html.

The economic census is a primary source of facts about the structure and functioning of the
Nation’s economy. It provides essential information for government, industry, business, and the
general public. The Federal government is the primary user of data on business operating
expenses. In particular, the Bureau of Economic Analysis (BEA), the Federal agency that produces
gross domestic product estimates and maintains the national economic accounts, uses Census
information on expenses as an important part of the framework for the national income and prod-
uct accounts, input-output tables, and economic indexes.

SCOPE OF THE BUSINESS EXPENSES SURVEY (BES)

The BES supplements basic economic statistics produced by the 2002 Economic Census for whole-
sale trade, retail trade, and service industries, with estimates of operating expenses. The survey
uses a probability sample of firms used to produce annual national estimates of sales, receipts,
and revenue, compiled in the Annual Trade Survey, the Annual Retail Trade Survey, and the Service
Annual Survey. A more detailed description of the survey methodology and estimating procedures
and concepts is described in Appendix C of the report. The collected data include enterprise sup-
port locations such as warehouses and central administrative offices with data for industries
served. Industries covered by the BES include:

Merchant Wholesale Trade NAICS Sector 42 Part
Retail Trade NAICS Sectors 44-45

Trucking, Couriers and Warehousing
Other Transportation Industries
Information, except Telecommunications
Securities and Investment Banking
Other Finance and Insurance Industries
Rental and Leasing

Real Estate

Professional, Scientific, and Technical Services
Administrative and Support and Waste Management

and Remediation Services

Trade Schools

Health Care and Social Assistance
Arts, Entertainment, and Recreation
Accommodation and Food Services
Other Services

NAICS Sectors 48-49 Part
NAICS Sectors 48 Part

NAICS Sector 51, except 513
NAICS Sector 52 Part

NAICS 522 and 524

NAICS Sector 53 Part

NAICS 531

NAICS Sector 54 Part

NAICS Sector 56
NAICS Sector 61 Part
NAICS Sector 62
NAICS Sector 71
NAICS Sector 72
NAICS Sector 81

Expenses data for some covered industries are excluded from this report because they did not
meet Census Bureau quality standards. These industries include Other Transportation Industries;
Securities and Investment Banking; Other Finance and Insurance Industries; Real Estate; and Trade

Schools.

viii
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Data are EXCLUDED from the BES for the following kind-of-business (KB) groups:

Agriculture, Forestry, Fishing and Hunting
Mineral Industries

Utilities

Construction

Manufacturing

Scheduled Passenger Air Transportation
Rail Transportation

Oil Pipelines

Postal Service

Telecommunications

Insurance and Employee Benefit Funds
Open-End Investment Funds

Trusts, Estates, and Agency Accounts
Other Financial Vehicles

Landscape Architectural Services
Veterinary Services

Landscaping Services

Elementary and Secondary Schools

Junior Colleges

Colleges, Universities, and Professional Schools
Pet Care (except Veterinary Services)
Religious Organizations

Labor Unions and Similar Labor Organizations
Political Organizations

Private Households

Public Administration

GEOGRAPHIC AREA COVERED

NAICS Sector 11
NAICS Sector 21
NAICS Sector 22
NAICS Sector 23
NAICS Sectors 31-33
NAICS 48111
NAICS 482
NAICS 486
NAICS 491
NAICS 513
NAICS 5251
NAICS 52591
NAICS 52592
NAICS 52599
NAICS 54132
NAICS 54194
NAICS 56173
NAICS 6111
NAICS 6112
NAICS 6113
NAICS 81291
NAICS 8131
NAICS 81394
NAICS 81394
NAICS 814
NAICS Sector 92

Data presented in the Business Expenses report are for the United States as a whole. Data on a
more-detailed geographic basis are available only for construction, mineral industries, and par-
tially for manufacturing; see Internet references in the “Related Reports” section below.

DOLLAR VALUES

All dollar values presented are expressed in current dollars; i.e., 2002 data are expressed in 2002
dollars. Consequently, when making comparisons with prior years, users of the data should con-
sider the inflation that has occurred. For tables in this report, dollar values are shown in thou-
sands.

COMPARISONS OF DATA FROM THE BES WITH OTHER DATA

Data on sales, receipts and revenue presented for merchant wholesale, retail trade, and service
industries reflect NAICS-based data compiled in the 2002 Economic Census. Data on purchases
and inventories reproduced for merchant wholesale and retail trade reflect NAICS-based data com-
piled in the 2002 Annual Trade and Annual Retail Trade Surveys. Many of the statistics are compa-
rable, in whole or in part, to statistics developed from other sources; notably the national income
and product accounts (NIPA) tables published by the Bureau of Economic Analysis (BEA) in the Sur-
vey of Current Business, and Statistics of Income published by the Internal Revenue Service. Esti-
mates from these varying sources may differ for reasons of sampling variability and methodology.

Statistics of Income from the Internal Revenue Service (IRS). These annual publications and
quarterly bulletins of the IRS provide information on business receipts, cost of goods sold,
selected expense items, and depreciable assets compiled from the Federal income tax returns.
However, the data are not in sufficient detail to provide income-produced measures comparable
with those published in this report. The cost of goods sold in Statistics of Income includes cost of
materials used in manufacturing; cost of goods purchased for resale; direct manufacturing; direct
labor; and certain overhead expenses. Cost of goods sold in the Business Expenses Survey
excludes salaries and wages paid to the company’s employees, cost of packaging materials, and
office and other supplies.
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The company or subcompany level of reporting on income tax returns may not be the same as
used for reporting in the Business Expenses Survey. For example, manufacturing and other estab-
lishments operated by firms which are primarily retailers may be included in the IRS data. Retail
establishments operated by firms primarily engaged in other industries are not represented in the
IRS statistics for retail trade.

National Income and Products Accounts from the Bureau of Economic Analysis (BEA). As
part of the national income and product accounts, the BEA prepares estimates of value-added (also
known as gross product originating or GPO) by industry. GPO can be defined equivalently either as
industry gross output (sales plus change in business inventories) less consumption of materials
and services purchased from other industries, or as the sum of the industry’s factor payments
(e.g., wages, interest, profits, etc.) and nonfactor costs (e.g., depreciation). The latter definition is
the basis for the current dollar estimates for industry GPO prepared by BEA that may be compared
with the census estimates. These estimates are published annually in table 6.1 of the Survey of
Current Business.

The BEA GPO measure for retail trade relates conceptually to the value produced and operating
expenses measures compiled by the BES in the following manner: GPO equals value-added less
lease and rental payments, cost of communication, advertising and repair services, other utilities,
commissions to other firms, and subsidies; plus sales and other taxes collected directly from cus-
tomers, and customs duties. GPO also equals net income produced at market prices plus cost of
uninsured casualty losses and bad debts losses less subsidies.

In addition, BES data and the BEA series differ because the BEA factor payments and nonfactor
costs that are summed to estimate industry GPO are obtained from a variety of data sources,
including the Bureau of Labor Statistics, the Internal Revenue Service, and the Bureau of the Cen-
sus.

COMPARABILITY OF THE 2002 BES AND 1997 BES

Data presented on the 1997 BES were based on the 1987 SIC. Data presented in this report are
based on the 1997 NAICS for service industries and on 2002 NAICS for merchant wholesale, retail,
and accommodation and food. Changes to the 2002 survey include the addition of inquiries for
expensed computer supplies, packaging and containers, other materials, parts, and supplies for
the business’s own use, purchased transportation, shipping, and warehousing services, printing
services, commissions expense, and cost of insurance. For 1997, these items were included with
other items such as “other expenses.” Data on total operating expenses for the two years are
comparable for industries unaffected by the change from SIC to NAICS. Interest paid to depositors
or creditors and purchased banking services are expense items asked of banks, covered for the
first time by the BES. Discontinued inquiries include those for voluntary fringe benefits, included
in the employer’s cost for fringe benefits item, and the elimination of detail for depreciation and
amortization between structures and machinery/equipment.

As in 1997, results from the 2002 BES are not available as a paperback publication. Formerly pub-
lished as part of the Company Statistics Series, the 2002 Business Expenses Report is available on
the Internet as report BE02-0011 of the 2002 Industry Series, and on the 2002 Economic Census
DVD, and American FactFinder.

RELIABILITY OF THE ESTIMATES

All survey and census results may contain sampling error and nonsampling error. Sampling error
is the difference between the characteristics of an entire population and the characteristics esti-
mated from a sample survey. These differences occur because the sample does not contain the
whole population. Nonsampling error encompasses all other factors that contribute to the total
error of a sample survey or census estimate.

Sampling and nonsampling errors are often measured by variance and bias. The variance is the
squared difference, averaged over all possible samples of the same size and design, between the
estimator and its average value. The bias of an estimator of an unknown population value is the

X 2002 Economic Census

U.S. Census Bureau, 2002 Economic Census



difference, averaged over all possible samples of the same size and design, between the estimator
and the unknown population value. Any systematic error or inaccuracy that affects all samples in
a similar way will cause the resulting estimates to be biased.

DISCLOSURE

In accordance with federal law governing census reports, no data are published that would dis-
close the operations of an individual establishment or business.

AVAILABILITY OF MORE FREQUENT EXPENSES DATA

The Census Bureau’s County Business Patterns program offers annual statistics on the number of
establishments, employment, and payroll classified by industry for the U.S., the states, and coun-
ties. Beginning with the 2005 survey year, the Service Annual Survey will compile data on
expenses of selected service industries.

RELATED REPORTS

Data on wholesale and retail purchases of merchandise for resale and inventories, and operating
expenses for NAICS sectors not covered in the Business Expenses Survey, are included in other
Census reports.

Annual Wholesale Trade, Retail Trade and Service Surveys. For the 2002 annual surveys,
additional data, measures of error, and explanatory text can be found on the Internet at
http://www.census.gov/econ/www/wh0200.html| (monthly and annual wholesale data);
http://www.census.gov/econ/www/re0200.html (monthly and anual retail data); and
http://www.census.gov/econ/www/servmenu.html (annual services data).

Communication Services. Expenses data on Broadcasting and Telecommunications were col-
lected in the 2002 Service Annual Survey. Coverage included all firms with payroll that provided
telephone communication, radio and television broadcasting, cable television, and other commu-
nication services (NAICS Industry 513). The data, measures of error, and explanatory text can be
found on the Internet at www.census.gov/prod/2004pubs/sas-02.pdf.

Manufacturing. Expenses data presented on manufacturing are based on information collected
in the 2002 Census of Manufacturers. Such data and explanatory text can be found on the Internet
linked to http://www.census.gov/econ/census02/guide/subsumm.htm.

Mineral Industries. Expenses data presented on mining are based on information collected in
the 2002 Census of Mineral Industries. Such data and explanatory text can be found on the Inter-
net linked to http://www.census.gov/econ/census02/guide/subsumm.htm.

Construction. Expenses data presented on construction are based on information collected in
the 2002 Census of Construction Industries. Such data, measures of error, and explanatory text
can be found on the Internet linked to
http://www.census.gov/econ/census02/guide/subsumm.htm.

Establishments Providing Enterprise Support to Manufacturing, Mineral Industries, and
Construction. Enterprise support establishments, previously known as auxiliaries, include sepa-
rately located warehouses; garages; corporate, subsidiary and regional managing offices; and
other facilities primarily engaged in servicing a company’s operating locations. Expenses data for
support establishments servicing manufacturing, mineral industries and construction have been
compiled on an as-reported, unpublished basis and may be available by contacting the Service
Sector Statistics Division at 301-763-5181 or scbh@census.gov.

CONTACTS FOR DATA USERS

Questions about business expenses data may be directed to the U.S. Census Bureau, Services Sec-
tor Statistics Division, Wholesale and Special Projects Branch, Business Expenses staff,
1-888-211-5946 (toll free) or sssd.ats@census.gov.
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ABBREVIATIONS AND SYMBOLS

N Indicates data not available or not comparable

S Indicates data withheld because estimates did not meet publication standards
X Not applicable

- Represents zero

pt. part

r Revised

n.e.c. Not elsewhere classified

z Less than $500

NAICS North American Industry Classification System
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Table 1.
Business: 2002

Sales and Operating Expenses for NAICS (2002) Sector 42 (Part) by Kind of

[Data are shown only for establishments with payroll and include enterprise support locations. Data in this table represent merchant wholesale except manufacturing sales branches and offices.
Coefficients of variation represent the estimated relative standard error of the estimate. Information on confidentiality protection and the meaning of abbreviations and symbols can be found in the

introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
42, WHOLESALE TRADE?2
F 7= =T 2 835 528 616 X X X
Operating expenses, total . . 507 528 903 T4 17.9 r4
Annual payroll .................. 202 858 999 .9 40.0 6
Employer costs for fringe benefits ............. '38 621 870 1.2 7.6 9
Contract labor costs including temporary help .. 7 469 017 6.4 1.5 6.3
Expensed computer related supplies .......... 2 097 887 .7 4 2.4
Cost of purchased packaging and containers . '5 057 133 4.0 1.0 3.8
Other materials and supplies not for resale . .. 25 255 118 4.9 5.0 4.9
Purchased utilities, total .............cocoiiiiiiiiiiiiiii 7 212 767 2.3 1.4 2.2
Cost of purchased transportation, shipping and warehousing services . 27 276 325 1.6 5.4 1.6
Cost of purchased repair and maintenance services ............... '6 676 034 1.6 1.3 1.4
Cost of purchased printing services ................. 2 054 014 7.2 4 7.3
Cost of purchased advertising and promotional services 21 953 276 21 4.3 2.3
Cost of purchased legal services '3 387 055 2.0 7 1.9
Cost of purchased accounting, auditing, and bookkeep g SOIVICES - v 2 529 701 1.9 5 1.8
Cost of purchased management consultling, administrative services and other professional services .. . 6 216 412 2.6 1.2 25
Purchased communication SEIVICES ... ..u.vuiiuie ittt ittt iieteteeneneenenenanens 7 095 564 .8 1.4 6
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 558 874 5.2 A 5.2
Cost of system support design and services includingweb design.........ooiiiiiiiiiiiiiiiiiiiiiiinnn, 977 773 4.3 2 4.3
Cost of data processing and other purchased computer services, except communications . 902 981 1.7 2 1.8
Lease and rental payments . .......uouiieiiuiiniiitiiiiiiiiiiiiiiiiii e 24 725 456 1.8 4.9 1.7
Cost of insurance .......... '8 850 091 1.6 1.7 1.5
Taxes and license fees ............. '8 670 345 5.6 1.7 5.8
Depreciation and amortization charges . 22 935 192 1.9 4.5 1.9
Commissions paid .... 10 768 051 3.7 2.1 3.4
Cost of contract work....... . '3 715 750 8.2 7 8.4
Other Operating EXPENSES ...t uv it tin et ettt tineinetneeneeenenneeneeneeneeasesseesesneenacanens '59 663 219 2.0 11.8 2.0
423, Durable goods merchant wholesalers
F T =T 1 421 501 909 X X X
[ o= =g To = o= o ET T o - 307 386 615 7 21.6 7
Annual payroll .....ooovviinneinns 125 205 063 11 '40.7 7
Employer costs for fringe benefits ............. 23 579 577 1.5 7.7 1.2
Contract labor costs including temporary help .. '5 209 648 8.7 1.7 8.0
Expensed computer related supplies .......... "1 481 640 3.6 5 3.3
Cost of purchased packaging and containers . 1 739 464 4.7 "6 4.6
Other materials and supplies not for resale .. . 16 689 504 6.8 5.4 6.6
Purchased utilities, total ..., '3 562 370 3.0 1.2 2.7
Cost of purchased transportation, shipping and warehousing services . 14 773 948 2.2 4.8 2.2
Cost of purchased repair and maintenance services . '3 452 337 2.6 11 2.3
Cost of purchased printing services ................. 1 100 194 5.1 T4 5.0
Cost of purchased advertising and promotional services 16 016 654 2.4 5.2 2.3
Cost of purchased legal SEIVICES . . .o vvviiiiiineiieeinennennes 2 079 284 3.4 7 3.1
Cost of purchased accounting, auditing, and bookkeeping Services . ......c..vvveeieeineinennennnnn. "1 608 337 1.6 5 1.9
Cost of purchased management consultling, administrative services and other professional services .. . 4 176 821 4.1 1.4 3.8
Purchased cCOmmUNICAtION SEIVICES . .uuuut vttt ittt it ieeeietitenneasenneanesnsenannns 4 848 135 1.1 1.6 .9
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 422 209 6.4 A 6.6
Cost of system support design and services including web design . ........c..ieiiiiiiiiiiiiiiieeennn., 660 376 5.3 2 5.5
Cost of data processing and other purchased computer services, except communications . 561 313 2.4 2 2.6
Lease and rental payments . ....ueiiueiiiiiiiiiiiii ittt 14 506 229 1.7 47 1.5
Cost of insurance ........ 5 226 918 1.9 1.7 1.8
Taxes and license fees '3 015 824 2.3 1.0 2.4
Depreciation and amorti 13 427 360 2.5 4.4 2.5
Commissions paid ......cvvueinenn. "6 160 361 4.6 2.0 4.6
Cost of contract work....... . "1 835 030 "11.0 .6 11.2
Other OPErating EXPENSES .. vt e tuutnttnetneeneeneeanesneenesuseneeanesneenesassaseesesnsenasnnens '36 048 021 2.0 117 2.2
4231, Motor vehicle and motor vehicle parts and supplies merchant wholesalers
F 2= =T 251 946 460 X X X
Operating eXpenses, t01al . . v v v vt tin ittt ittt ia ittt ittt '43 690 392 2.2 17.3 .2
Annual payroll .................e 13 571 985 4.2 31.1 2.3
Employer costs for fringe benefits ............. 2 755 017 4.4 6.3 3.0
Contract labor costs including temporary help .. 591 889 10.4 1.4 9.1
Expensed computer related supplies .......... 136 563 "11.5 3 9.1
Cost of purchased packaging and containers . 209 602 12.9 5 14.2
Other materials and supplies not for resale . 2 523 509 17.0 5.8 "17.1
Purchased utilities, total ...............cooiiiiiiiiiiiiiae, 441 623 5.2 1.0 4.2
Cost of purchased transportation, shipping and warehousing services . "1 589 767 5.8 3.6 4.6
Cost of purchased repair and maintenance services ............... 502 178 5.0 1.1 5.8
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services '5 968 496 2.3 "13.7 3.2
Cost of purchased legal services........ooovviiiiiiiinennenn 265 707 6.0 "6 5.6
Cost of purchased accounting, auditing, and bookkeeping services..........covvviiiiiiiineennen 176 130 6.8 r4 5.8
Cost of purchased management consultling, administrative services and other professional services .. . 949 459 10.5 2.2 10.6
Purchased communication SEIVICES ... ..u.vuiiuie ittt ittt ieetereneeneanenanenens 525 709 5.4 1.2 41
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 65 561 7.8 r2 7.5
Cost of system support design and services including web design.............coovvuns 206 382 3.8 r5 4.3
Cost of data processing and other purchased computer services, except communications . 213 861 3.1 r5 3.9
Lease and rental payments . .......uuiieiiuiiiiiiiitiiiiiiiiiiii it "1 669 679 6.3 3.8 5.8
Cost of insurance ....... '668 689 7.6 1.5 5.8
Taxes and license fees ............... 449 010 7.5 1.0 6.4
Depreciation and amortization charges . 1 853 284 3.6 4.2 4.2
Commissions paid ......coevvennnn. S S S S
Cost of contract work. . .. . S S S S
Other Operating EXPENSES ...t uv it tin et ettt tinetneeneteeenueeseeneeneeeneeseenesneenacancns 7 771 444 3.7 17.8 3.9

See footnotes at end of table.
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Table 1. Sales and Operating Expenses for NAICS (2002) Sector 42 (Part) by Kind of

Business: 2002—Con.

[Data are shown only for establishments with payroll and include enterprise support locations. Data in this table represent merchant wholesale except manufacturing sales branches and offices.
Coefficients of variation represent the estimated relative standard error of the estimate. Information on confidentiality protection and the meaning of abbreviations and symbols can be found in the

introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
42, WHOLESALE TRADE2—Con.
423, Durable goods merchant wholesalers—Con.
4232, Furniture and home furnishings merchant wholesalers
GBS, ettt e e i, 53 483 947 X X X
Operating XPeNSEs, t01al . . vt ettt ittt i it i e e e i aeeae 14 778 990 1.9 27.6 1.9
Annual payroll ......ovviinennn. 5 691 449 2.7 38.5 25
Employer costs for fringe benefits ............. 985 927 3.1 6.7 31
Contract labor costs including temporary help 497 337 124 3.4 11.8
Expensed computer related supplies ........ 53 136 5.3 r4 5.4
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . 804 292 "14.5 5.4 12.9
Purchased utilities, total ............c.cooiiiiiiiiiiiiiiiiae, 140 043 4.5 9 4.3
Cost of purchased transportation, shipping and warehousing services . 771 316 4.4 5.2 4.5
Cost of purchased repair and maintenance services ............... 134 632 7.8 r9 6.6
Cost of purchased printing services ................. 75 385 9.0 5 9.2
Cost of purchased advertising and promotional services 356 790 6.3 2.4 6.3
Cost of purchased legal services........c.ovviineineninennens '89 453 5.2 .6 5.3
Cost of purchased accounting, auditing, and bookkeeping services.........coveviuiiniiieiennnnn. 82 829 4.0 6 4.5
Cost of purchased management consultling, administrative services and other professional services . S S S S
Purchased communNiCation SEIVICES ... ..uueuiiein ittt ittt eiiist e eneieneanenanans . 193 127 3.9 1.3 4.2
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 19 575 9.2 A 9.9
Cost of system support design and services including web design .........c..oeieeiiiiiiiiiiieeennnn 19 645 "13.9 A 13.9
Cost of data processing and other purchased computer services, except communications . 16 393 7.5 A 7.0
Lease and rental payments . ......oueeieiieiitiiiii ittt 982 134 4.1 6.6 3.9
Cost of insurance ........ 230 888 6.3 1.6 5.4
Taxes and license fees .. 187 536 8.1 1.3 8.2
Depreciation and amortization charges . 467 966 8.9 3.2 7.4
Commissions paid .......covuennenn. 589 307 2.1 4.0 11.6
Cost of contract work. . .. . S S S S
Other OPErating EXPENSES ... uetuutin et ettt tieeaneaneeneraeeneeeseeneenesaseasseneeneenasnnens 1 825 659 6.5 124 5.7
4233, Lumber and other construction materials merchant wholesalers
L =T 95 090 891 X X X
Operating expenses, total . . 17 445 902 3.5 18.3 3.5
Annual payroll ............ .. 7 352 973 5.6 1421 2.9
Employer costs for fringe benefits ............. 1 248 385 5.1 7.2 3.3
Contract labor costs including temporary help .. 403 124 9.3 23 9.3
Expensed computer related supplies .......... 42 114 8.3 2 7.7
Cost of purchased packaging and containers . 72 998 14.4 4 "11.4
Other materials and supplies not for resale . .. S S S S
Purchased utilities, total ........c.cooiiiiiiiiiiiiiiiiiiiiiiii 217 918 8.1 1.2 5.1
Cost of purchased transportation, shipping and warehousing services . 2 002 196 10.4 "11.5 12.1
Cost of purchased repair and maintenance services ............... 291 702 13.8 1.7 "10.5
Cost of purchased printing services ................. 49 340 10.6 r3 9.0
Cost of purchased advertising and promotional services 159 597 6.7 r9 6.0
Cost of purchased legal services e 73 091 5.8 4 6.0
Cost of purchased accounting, auditing, and bookkeeping services............... 95 112 5.4 5 6.7
Cost of purchased management consultling, administrative services and other profes . . S S S S
Purchased communication SEIVICES ... .u.vniitin ittt ittt ieeteteneneneanenanenens 234 849 4.7 1.3 3.2
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services includingweb design.........ccoviiiiiiiiiiiiiiiiiiiiine, "11 107 125 A 13.2
Cost of data processing and other purchased computer services, except communications . '6 883 "11.3 - 11.6
Lease and rental payments .. ...ueeieettiiiettiiiietrineerinnetttinntseannseanns 834 908 6.6 4.8 5.0
Cost of insurance ......... 337 548 4.8 1.9 3.4
Taxes and license fees ............. 187 085 9.9 1.1 "11.7
Depreciation and amortization charges . 587 077 0.3 34 7.8
Commissions paid . e S S S S
Cost of contract work ...... . 130 645 "19.4 7 "19.1
Other Operating EXPENSES ... vutututntietntntnetteetneneneneeeeseneneeeessaeneseneeseseenenenaenns S S S S
4234, Professional and commercial equipment and supplies merchant wholesalers
£ 1oL 272 461 117 X X X
Operating XPeNSEs, t01al . . vt ettt ittt ittt i i e e 58 191 744 2.6 21.4 2.6
Annual payroll ......oovevinian. 26 849 712 3.1 46.1 1.6
Employer costs for fringe benefits ............. "4 653 103 3.6 8.0 2.4
Contract labor costs including temporary help .. 1 189 366 16.9 2.0 16.2
Expensed computer related supplies .......... 384 080 2.2 7 10.4
Cost of purchased packaging and containers . 261 951 8.6 r5 8.8
Other materials and supplies not for resale .. . S S S S
Purchased utilities, total ............c.coiiiiiiiiiiiiiiiie, 377 317 3.4 .6 3.5
Cost of purchased transportation, shipping and warehousnng services . 2 126 717 4.5 3.7 4.6
Cost of purchased repair and maintenance services . 467 583 4.8 .8 5.6
Cost of purchased printing services ................. 217 621 "11.0 4 "11.4
Cost of purchased advertising and promotional services 2 466 650 9.3 4.2 8.7
Cost of purchased legal S€rviCes . . .cvvvvviiiinineennennennes 523 395 9.4 9 7.7
Cost of purchased accounting, auditing, and bookkeeping services..........coveviiiniiineennnn. 278 864 5.4 5 5.8
Cost of purchased management consultling, administrative services and other professional services .. . 1 242 076 12.0 21 8.9
Purchased commuNICation SEIVICES . ... .uuuu ittt ittt ittt i ieatet et eeneananenenens 1 236 001 3.7 2.1 29
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services including web design .........c..oeieeeiiieiiiiiiineennnn. 171 637 "17.7 r3 18.1
Cost of data processing and other purchased computer services, except communications . '57 618 5.2 A 6.1
Lease and rental payments . ......ouueie ittt ittt 2 584 595 4.3 4.4 2.7
Cost of insurance ........ 751 163 5.4 1.3 4.6
Taxes and license fees 413 993 7.6 7 71
Depreciation and amorti 2 823 403 6.5 4.9 6.5
Commissions paid .......covuennenn. 1 108 366 177 1.9 20.7
Cost of contract work....... . S S S S
Other OPErating EXPENSES ...t uvtuttin et ettt tneeeneaneenesaeenueeseeneenesaseassenesneenesnnens 5 877 811 5.6 10.1 3.9

See footnotes at end of table.
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Table 1.
Business: 2002—Con.

Sales and Operating Expenses for NAICS (2002) Sector 42 (Part) by Kind of

[Data are shown only for establishments with payroll and include enterprise support locations. Data in this table represent merchant wholesale except manufacturing sales branches and offices.
Coefficients of variation represent the estimated relative standard error of the estimate. Information on confidentiality protection and the meaning of abbreviations and symbols can be found in the

introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
42, WHOLESALE TRADE2—Con.
423, Durable goods merchant wholesalers—Con.
4235, Metal and mineral (except petroleum) merchant wholesalers
GBS, ettt e e i, 81 746 230 X X X
Operating XPeNSEs, t01al . . vt ettt ittt i it i e e e i aeeae S S S S
Annual payroll ......covuvinenan. S S S S
Employer costs for fringe benefits ............. S S S S
Contract labor costs including temporary help S S S S
Expensed computer related supplies ........ S S S S
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . S S S S
Purchased utilities, total .............cooiiiiiiiiiiiiiii, S S S S
Cost of purchased transportation, shipping and warehousing services . S S S S
Cost of purchased repair and maintenance services ............... S S S S
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services S S S S
Cost of purchased legal services........c.oovieiiineninennens S S S S
Cost of purchased accounting, auditing, and bookkeeping services.........coveviiiniiiineennnn. S S S S
Cost of purchased management consultling, administrative services and other professional services . S S S S
Purchased communiCation SEIVICES ... ..uuuuiiein ittt ittt ittt eieneieanenenans . S S S S
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services including web design............oeiiiiiiiiiiiiiineennn.. S S S S
Cost of data processing and other purchased computer services, except communications . S S S S
Lease and rental payments . ......eueeie ittt ittt S S S S
Cost of insurance ........ S S S S
Taxes and license fees .. S S S S
Depreciation and amortization charges . S S S S
Commissions paid ......cvveeninenn. S S S S
Cost of contract work.. .. . S S S S
Other Operating EXPENSES ... .uutuineit ittt eieietet et eteteatineeneneanenenenenenannns S S S S
4236, Electrical goods merchant wholesalers
L =T 222 958 123 X X X
Operating expenses, total . . 48 691 202 2.1 1.8 21
Annual payroll ............ 20 466 179 2.3 42.0 1.1
Employer costs for fringe benefits ............. '3 699 108 2.2 7.6 2.3
Contract labor costs including temporary help .. 695 121 8.4 1.4 8.4
Expensed computer related supplies .......... 340 514 4.7 7 4.9
Cost of purchased packaging and containers . 205 137 7.7 4 6.8
Other materials and supplies not for resale . . . 1 983 166 7.6 4.1 8.7
Purchased utilities, total ............ ..o, 360 108 3.8 7 3.4
Cost of purchased transportation, shipping and warehousing services . 2 320 133 5.8 4.8 5.4
Cost of purchased repair and maintenance services ............... 319 640 3.4 7 3.7
Cost of purchased printing services ................. 121 805 16.9 r3 "16.5
Cost of purchased advertising and promotional services '3 932 555 3.0 8.1 2.9
Cost of purchased legal services 402 158 "12.6 .8 12.8
Cost of purchased accounting, auditing, and bookkeeping services............... 251 010 5.1 .5 4.5
Cost of purchased management consultling, administrative services and other profes . . 550 835 5.0 1.1 5.3
Purchased communication SEIVICES ... ..u.vutitie ittt ittt ieetereneneneanenanenans 767 746 4.4 1.6 25
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 126 251 6.4 r3 6.4
Cost of system support design and services includingweb design..............coooiiiiiiiiiiiiiiiia., 75 849 "14.7 2 135
Cost of data processing and other purchased computer services, except communications . '96 776 8.4 2 8.2
Lease and rental payments .. ...ueeieetiiiiettiiiietriiettinieetttnntteanneeanns 2 375 626 5.0 4.9 4.3
Cost of insurance ......... 619 331 6.5 1.3 7.7
Taxes and license fees ............. 419 871 6.4 r9 6.6
Depreciation and amortization charges . 1 943 306 5.7 4.0 6.1
Commissions paid . e 1 306 441 6.8 .7 6.4
Cost of contract work ... ... .. . S S S
Other Operating EXPENSES .. vuv ittt tintiit ittt einetneeteeaneenesneeeessesseesesseeseenscnnens '5 030 942 9.1 0.3 6.8
4237, Hardware and plumbing and heating equipment and supplies merchant wholesalers
£ 1oL 70 431 056 X X
Operating XPeNSEs, t01al . . vt ettt ittt ittt i i e e 16 780 912 2.4 23.8 2.4
Annual payroll ......covviniaen. 7 858 626 3.1 46.8 1.7
Employer costs for fringe benefits ............. "1 441 335 3.0 8.6 2.2
Contract labor costs including temporary help .. 194 747 "17.9 1.2 15.0
Expensed computer related supplies .......... 71 722 6.5 4 5.6
Cost of purchased packaging and containers . 104 933 10.9 6 10.2
Other materials and supplies not for resale .. . S S S S
Purchased utilities, total ............c.coiiiiiiiiiiiiiiiie, 174 743 4.5 1.0 3.6
Cost of purchased transportation, shipping and warehousnng services . 875 485 5.1 5.2 4.6
Cost of purchased repair and maintenance services . 161 275 5.3 1.0 3.6
Cost of purchased printing services ................. 51 475 9.4 3 10.9
Cost of purchased advertising and promotional services 305 340 7.0 1.8 8.1
Cost of purchased legal S€rviCes . . ..ovvvveiiiinineennennennes 58 845 4.5 r4 6.5
Cost of purchased accounting, auditing, and bookkeeping services.........coveviiiniiieinennnnn. 94 547 6.6 6 6.7
Cost of purchased management consultling, administrative services and other professional services .. . 72 368 125 4 13.8
Purchased commuNICation SEIVICES .. ... uuu ittt ittt ieateteneneneananenenens 285 775 5.6 1.7 5.1
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 14 198 14.3 A "15.0
Cost of system support design and services including web design .........c..oeieiiiiiiiiiiiineennnn 23 216 7.6 A 6.9
Cost of data processing and other purchased computer services, except communications . 22 409 8.2 A 9.3
Lease and rental payments . ......ouueie ittt ittt 984 535 3.7 5.9 3.1
Cost of insurance ........ 267 799 4.5 1.6 41
Taxes and license fees 195 696 6.4 1.2 5.2
Depreciation and amorti 503 680 3.0 3.0 2.8
Commissions paid ......covuennenn. S S S S
Cost of contract work....... . S S S S
Other OPErating EXPENSES ...t uetuutn et ettt eieeeneaneeneteeneeeseeneenesnssnsseneeneenasnnens S S S S

See footnotes at end of table.
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Table 1. Sales and Operating Expenses for NAICS (2002) Sector 42 (Part) by Kind of

Business: 2002—Con.

[Data are shown only for establishments with payroll and include enterprise support locations. Data in this table represent merchant wholesale except manufacturing sales branches and offices.
Coefficients of variation represent the estimated relative standard error of the estimate. Information on confidentiality protection and the meaning of abbreviations and symbols can be found in the

introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
42, WHOLESALE TRADE2—Con.
423, Durable goods merchant wholesalers—Con.
4238, Machinery, equipment, and supplies merchant wholesalers
GBS, ettt e e i, 227 758 197 X X X
Operating XPeNSEs, t01al . . vt ettt ittt ittt ettt e i i eae '60 208 276 1.7 26.4 1.7
Annual payroll ......ooviinenan. 26 636 642 1.8 44.2 1.0
Employer costs for fringe benefits ............. '5 404 813 3.0 9.0 2.2
Contract labor costs including temporary help 683 447 16.2 1.1 "15.7
Expensed computer related supplies ........ 285 447 5.2 r5 4.8
Cost of purchased packaging and containers . 270 207 5.8 T4 5.4
Other materials and supplies not for resale .. . 4 352 951 "11.6 7.2 11.0
Purchased utilities, total ............c.cooiiiiiiiiiiiiiiiiae, '675 940 6.3 1.1 5.9
Cost of purchased transportation, shipping and warehousing services . 1 826 847 4.4 3.0 4.3
Cost of purchased repair and maintenance services ............... 710 540 3.5 1.2 3.2
Cost of purchased printing services ................. 164 307 "11.2 3 9.6
Cost of purchased advertising and promotional services 931 504 4.3 1.5 4.3
Cost of purchased legal services........c.ooviiiieineninennens 304 792 7.9 5 8.0
Cost of purchased accounting, auditing, and bookkeeping services.........covevieiiniieinennnnn. 361 354 5.3 6 4.5
Cost of purchased management consultling, administrative services and other professional services . 442 581 123 7 11.8
Purchased communiCation SEIVICES . ... .uueuiie ittt ittt iist e eneieneananenans . 1 075 864 2.3 1.8 2.0
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 51 687 123 A 1.7
Cost of system support design and services including web design ............oeieiiiiiiiiiiiineennn. 99 224 113 2 10.2
Cost of data processing and other purchased computer services, except communications . 74 006 0.1 A 11.0
Lease and rental payments . ......oueiie ittt 2 801 809 4.5 4.7 4.4
Cost of insurance ........ 1 398 602 4.0 2.3 4.1
Taxes and license fees .. 704 353 5.1 1.2 5.4
Depreciation and amortization charges . 2 957 117 4.8 4.9 4.5
Commissions paid ......coveennenn. 1 303 363 4.8 2.2 51
Cost of contract work.. .. . 124 046 "16.6 2 17.2
Other OPErating EXPENSES .. v v tuutin et ettt tieeaneaneeneraeenaeaseeneenesaseasseneeneenasnnens '6 566 831 5.2 10.9 5.2
4239, Miscellaneous durable goods merchant wholesalers
L =T 145 625 888 X X X
Operating expenses, total . . 32 081 813 2.8 22.0 2.8
Annual payroll ............ .. 10 773 000 3.6 '33.6 2.1
Employer costs for fringe benefits ............. 2 014 785 4.2 6.3 2.9
Contract labor costs including temporary help .. S S S S
Expensed computer related supplies .......... 109 349 7.8 3 8.4
Cost of purchased packaging and containers . 228 804 8.3 "7 7.2
Other materials and supplies not for resale . .. 2 177 338 "13.5 6.8 "13.2
Purchased utilities, total ........c.coiiiiiiiiiiiiiiiiiiiiiiiii 625 171 "12.0 1.9 9.2
Cost of purchased transportation, shipping and warehousing services . 2 245 385 5.5 7.0 6.2
Cost of purchased repair and maintenance services ............... 539 949 9.2 1.7 7.6
Cost of purchased printing services ................. 229 367 0.9 7 "11.5
Cost of purchased advertising and promotional services "1 790 948 9.3 5.6 8.8
Cost of purchased legal services e 291 621 6.8 r9 6.8
Cost of purchased accounting, auditing, and bookkeeping services............... 203 178 71 .6 6.9
Cost of purchased management consultling, administrative services and other profes . . 458 028 15.2 1.4 129
Purchased communication SEIVICES . ... .u.uniiuin ittt ittt teetereneneneenenanenans 342 763 4.2 1.1 3.9
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services includingweb design..............coooiiiiiiiiiiiiiiia., 40 029 "14.7 A 143
Cost of data processing and other purchased computer services, except communications . '49 336 '8.8 r2 8.9
Lease and rental payments .. ...ueeieetiiiiettiiiietriiettinieetttnntteanneeanns "1 655 133 6.4 5.2 6.3
Cost of insurance ......... '637 676 3.3 2.0 3.5
Taxes and license fees ............. 276 865 5.9 r9 5.1
Depreciation and amortization charges . 1 531 731 8.7 4.8 7.6
Commissions paid . e 713 271 10.1 2.2 9.5
Cost of contract work ... ... .. . S S S S
Other Operating EXPENSES .. vuv ittt ittt ittt eineeneeneenneenesseeeesseaseesesseensenscnnens '3 870 085 74 "12.1 71
424, Nondurable goods merchant wholesalers
£ 1oL 1 414 026 707 X X X
Operating XPeNSEs, t01al . . vt ettt ittt ittt e i e i it 200 142 288 1.0 "14.2 1.0
Annual payroll ......oovevinian. . 77 653 936 1.1 '38.8 .8
Employer costs for fringe benefits ............. 15 042 293 1.4 7.5 11
Contract labor costs including temporary help .. 2 259 369 4.3 1.1 4.3
Expensed computer related supplies .......... 616 247 2.1 3 21
Cost of purchased packaging and containers . '3 317 669 6.2 1.7 5.8
Other materials and supplies not for resale .. . '8 565 614 4.7 4.3 5.2
Purchased utilities, total .............cooiiiiiiiiiiiiiiiina '3 650 397 2.9 1.8 25
Cost of purchased transportation, shipping and warehousnng services . 12 502 377 3.8 6.2 3.5
Cost of purchased repair and maintenance services . '3 223 698 1.7 1.6 1.8
Cost of purchased printing services ................. 953 820 115 r5 12.0
Cost of purchased advertising and promotional services '5 936 622 5.8 3.0 5.5
Cost of purchased legal ServiCes . . ...o.vveiiiiniiennennennes 1 307 771 3.6 7 3.1
Cost of purchased accounting, auditing, and bookkeeping services.........coveviiiniiiennennnnn. 921 363 3.4 r5 2.7
Cost of purchased management consultling, administrative services and other professional services .. . 2 039 591 3.0 1.0 2.5
Purchased commuNICation SEIVICES .. ... uuuieie ittt ittt ieseet e eneneanananenens 2 247 430 9 1.1 .8
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 136 665 5.3 A 5.3
Cost of system support design and services including web design .........c..oeieiiiiiiiiiiiineennnn 317 397 5.5 2 5.2
Cost of data processing and other purchased computer services, except communications . 341 668 2.9 2 31
Lease and rental payments . ......eueiie ittt i 10 219 227 2.9 5.1 2.7
Cost of insurance ........ '3 623 174 1.6 1.8 "1.5
Taxes and license fees '5 654 521 8.5 2.8 8.5
Depreciation and amorti "9 507 832 2.6 4.8 2.6
Commissions paid .......covuennenn. 4 607 690 6.4 2.3 6.0
Cost of contract work....... . 1 880 720 "13.6 9 "14.1
Other OPErating EXPENSES ...t uetuttn et ettt eneeaneaneeneraeenaeeseeneenesaseassenesneenaennens 23 615 198 3.8 11.8 3.1

See footnotes at end of table.
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Table 1. Sales and Operating Expenses for NAICS (2002) Sector 42 (Part) by Kind of

Business: 2002—Con.

[Data are shown only for establishments with payroll and include enterprise support locations. Data in this table represent merchant wholesale except manufacturing sales branches and offices.
Coefficients of variation represent the estimated relative standard error of the estimate. Information on confidentiality protection and the meaning of abbreviations and symbols can be found in the

introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
42, WHOLESALE TRADE2—Con.
424, Nondurable goods merchant wholesalers—Con.
4241, Paper and paper product merchant wholesalers
GBS, ettt e e i, 72 645 541 X X X
Operating XPeNSEs, t01al . . vt ettt ittt i it i e e e i aeeae 16 472 973 2.1 227 2.1
Annual payroll ......ovviinennn. 7 933 993 24 48.2 2.0
Employer costs for fringe benefits ............. 1 211 303 4.4 7.4 3.5
Contract labor costs including temporary help 114 617 8.2 7 7.7
Expensed computer related supplies ........ 52 757 3.8 3 4.5
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . S S S S
Purchased utilities, total .............cooiiiiiiiiiiiiiiiiie, 179 850 5.3 1.1 4.7
Cost of purchased transportation, shipping and warehousing services . '898 624 5.1 55 3.9
Cost of purchased repair and maintenance services ............... 216 781 6.2 1.3 5.8
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services 175 053 6.9 1.1 71
Cost of purchased legal services........c.ooviiiieineninennens 50 891 4.7 3 5.0
Cost of purchased accounting, auditing, and bookkeeping services..........coveviuiiniiieinennnnn. 75 611 6.3 5 6.7
Cost of purchased management consultling, administrative services and other professional services . '86 134 7.8 5 71
Purchased communiCation SEIVICES ... ..uuuuiie ittt ittt iiiat e eieneneanenanans . 213 825 3.2 1.3 3.6
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 14 920 16.3 A 171
Cost of system support design and services including web design.........c..oeieiiiiiiiiiiiineennnn 20 028 128 A 13.8
Cost of data processing and other purchased computer services, except communications . "9 720 "19.5 A 19.8
Lease and rental payments . ......oueeieiieiitiiiii ittt 917 919 5.7 5.6 5.5
Cost of insurance ........ 196 816 4.7 1.2 4.5
Taxes and license fees .. 208 775 8.3 1.3 8.8
Depreciation and amortization charges . 610 864 5.1 3.7 4.7
Commissions paid .......covuennenn. 234 444 "11.2 1.4 12.4
Cost of contract work. . .. . S S S S
Other OPErating EXPENSES ... uetuutin et ettt tieeaneaneeneraeeneeeseeneenesaseasseneeneenasnnens 1 902 754 8.2 "11.6 6.6
4242, Drugs and druggists’ sundries wholesalers
L =T 245 625 228 X X X
Operating expenses, total . . 22 595 764 5.5 9.2 5.5
Annual payroll ............ 7 821 953 4.2 '34.6 41
Employer costs for fringe benefits ............. 1 373 248 4.8 6.1 4.6
Contract labor costs including temporary help .. 368 666 6.3 1.6 71
Expensed computer related supplies .......... '67 055 6.3 r3 8.2
Cost of purchased packaging and containers . 221 301 "17.1 "1.0 0.2
Other materials and supplies not for resale . . . 919 103 8.6 4.1 8.8
Purchased utilities, total ........ceveiiieiiiiieeeniieeennnaennns S S S S
Cost of purchased transportation, shipping and warehousing services . "1 663 062 6.4 7.4 5.7
Cost of purchased repair and maintenance services ............... 230 343 6.3 1.0 7.4
Cost of purchased printing services ................. '84 570 124 T4 "12.7
Cost of purchased advertising and promotional services 1 283 048 19.3 5.7 "13.5
Cost of purchased legal services 288 184 7.5 1.3 4.7
Cost of purchased accounting, auditing, and bookkeeping services............... 103 254 "15.0 .5 5.0
Cost of purchased management consultling, administrative services and other profes . . '686 300 5.5 3.0 3.6
Purchased communication SEIVICES ... ..u.uuitie ittt ittt ieetereneneneenenanenens 310 590 4.3 1.4 3.8
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services includingweb design..............cooooiiiiiiiiiiiiiia., '36 898 8.8 r2 7.8
Cost of data processing and other purchased computer services, except communications . S S S S
Lease and rental Payments .. ...ueeieetiiiiettiiietrineerennetttanntseannseanns 713 095 6.4 3.2 6.8
Cost of insurance ......... 282 470 5.4 "1.3 5.1
Taxes and license fees ............. 184 514 4.1 '8 5.2
Depreciation and amortization charges . 1 133 003 6.3 5.0 5.8
Commissions paid . e S S S S
Cost of contract work ... ... .. . S S S S
Other Operating EXPENSES .. vuvtut it ettt ittt et eineeieeaneenesseesessesseesesseeseenscnnens '3 069 744 5.4 13.6 0.3
4243, Apparel, piece goods, and notions merchant wholesalers
£ 1oL 105 803 333 X X X
Operating XPeNSEs, t01al . . vt ettt ittt ittt i i e e 27 373 834 1.9 259 1.9
Annual payroll ......ovveiinian. "9 471 833 2.2 '34.6 1.8
Employer costs for fringe benefits ............. "1 455 490 2.6 5.3 21
Contract labor costs including temporary help .. 397 143 "13.4 1.5 1.7
Expensed computer related supplies .......... 74 488 7.3 r3 7.3
Cost of purchased packaging and containers . 181 411 '8.3 7 7.2
Other materials and supplies not for resale .. . "1 845 366 11.8 6.7 12.0
Purchased utilities, total ............c.cooiiiiiiiiiiiiiiia, 250 778 8.4 9 7.8
Cost of purchased transportation, shipping and warehousnng services . 1 645 782 8.9 6.0 7.8
Cost of purchased repair and maintenance services . 170 579 4.4 6 55
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services 2 043 867 6.3 7.5 6.2
Cost of purchased legal S€rviCes . . ..ovvvveiiiinineennennennes 212 816 14.4 r8 "13.4
Cost of purchased accounting, auditing, and bookkeeping services.........coveviiiniiieinennnnn. 146 968 6.5 5 6.2
Cost of purchased management consultling, administrative services and other professional services .. . 251 266 6.3 r9 5.4
Purchased commuNICation SEIVICES ... ..uuuuiiie ittt ittt ieaeeseneneeananenenens 374 035 25 1.4 2.8
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 19 496 "19.4 A 17.8
Cost of system support design and services including web design .........c..oeieeiiieiiiiiiineennn. '35 309 8.9 A 8.9
Cost of data processing and other purchased computer services, except communications . '35 318 0.2 A 10.5
Lease and rental payments . ......oueiie ittt ittt i "1 478 661 5.0 5.4 4.9
Cost of insurance ........ 381 153 3.7 1.4 3.1
Taxes and license fees 244 298 "11.4 9 11.9
Depreciation and amorti 739 370 3.4 2.7 3.2
Commissions paid ......covuennenn. 1 200 207 5.6 4.4 4.7
Cost of contract work....... . S S S S
Other OPErating EXPENSES ... uvtnutie et ettt eieeaneaneenetaeenueeseeneenesaseaoseneencenannnens S S S S

See footnotes at end of table.
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Table 1. Sales and Operating Expenses for NAICS (2002) Sector 42 (Part) by Kind of

Business: 2002—Con.

[Data are shown only for establishments with payroll and include enterprise support locations. Data in this table represent merchant wholesale except manufacturing sales branches and offices.
Coefficients of variation represent the estimated relative standard error of the estimate. Information on confidentiality protection and the meaning of abbreviations and symbols can be found in the

introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
42, WHOLESALE TRADE2—Con.
424, Nondurable goods merchant wholesalers—Con.
4244, Grocery and related product merchant wholesalers
GBS, ettt e e i, 385 881 348 X X X
Operating XPeNSEs, t01al . . vt ettt ittt i it i e e e i aeeae '53 854 864 2.5 14.0 2.4
Annual payroll ......covuvinean. 22 084 552 2.7 '41.0 1.4
Employer costs for fringe benefits ............. 4 806 586 25 8.9 2.5
Contract labor costs including temporary help 477 512 13.1 r9 12.4
Expensed computer related supplies ........ 140 815 4.4 r3 3.5
Cost of purchased packaging and containers . 1 477 619 "11.0 2.7 10.7
Other materials and supplies not for resale .. . 2 081 256 "11.7 3.9 10.7
Purchased utilities, total .............coiiiiiiiiiiiiiiinae, 1 665 958 6.9 3.1 5.6
Cost of purchased transportation, shipping and warehousing services . '3 289 143 7.4 6.1 7.5
Cost of purchased repair and maintenance services ............... 1 154 676 5.9 21 5.2
Cost of purchased printing services ................. 100 008 9.6 2 9.6
Cost of purchased advertising and promotional services 683 341 8.9 1.3 9.0
Cost of purchased legal services........c.ovviineineninennens 189 851 5.3 4 6.5
Cost of purchased accounting, auditing, and bookkeeping services..........coveviuiiniiieinennnnn. 234 593 9.1 4 7.6
Cost of purchased management consultling, administrative services and other professional services . 236 226 10.7 4 10.8
Purchased communiCation SEIVICES ... ..uuuuiie ittt ittt iiiat e eieneneanenanans . 481 670 2.9 9 1.6
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 22 006 19.0 - 22.9
Cost of system support design and services including web design.........c..oeieiiiiiiiiiiiineennnn '41 045 6.8 A 7.0
Cost of data processing and other purchased computer services, except communications . '83 624 6.6 r2 6.2
Lease and rental payments . ......ouuiie ittt '3 392 613 5.8 6.3 41
Cost of insurance ........ 1 100 788 4.2 2.0 3.1
Taxes and license fees .. 1 368 592 8.9 2.5 8.2
Depreciation and amortization charges . 2 178 985 2.8 4.0 2.7
Commissions paid ......cvvuennenn. 917 669 "14.8 1.7 16.4
Cost of contract work. . .. . S S S S
Other OPErating EXPENSES .. v v tuutin et ettt tetieeaneaneeneraeeneeaseeneenesaseneseneeneenasnnens S S S S
4245, Farm-product raw material merchant wholesalers
L =T 103 402 280 X X X
Operating expenses, total . . 7 758 894 5.6 7.5 5.6
Annual payroll ............ .. 2 454 953 6.0 31.6 3.4
Employer costs for fringe benefits ............. 568 546 6.0 7.3 4.4
Contract labor costs including temporary help .. S S S S
Expensed computer related supplies .......... S S S S
Cost of purchased packaging and containers . 123 439 19.7 1.6 "13.2
Other materials and supplies not for resale . .. S S S S
Purchased utilities, total ........c.cooiiiiiiiiiiiiiiiiiiiiiiii 352 229 4.5 4.5 4.0
Cost of purchased transportation, shipping and warehousing services . '838 174 15.6 10.8 "14.4
Cost of purchased repair and maintenance services ............... 321 512 7.6 4.1 6.4
Cost of purchased printing services ................. 7 713 9.2 A 0.2
Cost of purchased advertising and promotional services 41 419 122 r5 "11.3
Cost of purchased legal services e S S S S
Cost of purchased accounting, auditing, and bookkeeping services............... 42 286 "11.6 r5 5.1
Cost of purchased management consultling, administrative services and other profes . . S S S S
Purchased communication SEIVICES ... .u.vuiiuin ittt ittt eiieeteteneneneenenanenans '68 819 4.7 r9 4.2
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 1 800 18.0 - "18.4
Cost of system support design and services includingweb design..............coooiiiiiiiiiiiiiii., '6 805 "15.6 1 5.3
Cost of data processing and other purchased computer services, except communications . '5 927 13.3 1 "14.0
Lease and rental payments .. ...ueeieettiiiettiiiieeriieetinaettiinntteannseanns 232 737 8.5 3.0 0.0
Cost of insurance ......... 213 423 5.7 2.8 6.8
Taxes and license fees ............. 151 107 6.8 1.9 8.0
Depreciation and amortization charges . '683 862 5.1 '8.8 3.9
Commissions paid . e S S S S
Cost of contract work ... ... .. . S S S S
Other Operating EXPENSES .. vuvtut it ettt ittt eineineeieeaneenesneeeensesseesesseessesscnnens 596 597 '8.9 7.7 7.7
4246, Chemical and allied products merchant wholesalers
£ 1oL 67 721 393 X X X
Operating XPeNSEs, t01al . . vt ettt ittt ittt i i e e 16 245 307 2.5 24.0 25
Annual payroll ......covviniaen. '6 247 864 2.4 '38.5 2.6
Employer costs for fringe benefits ............. 1 358 006 2.4 8.4 31
Contract labor costs including temporary help .. S S S S
Expensed computer related supplies .......... '67 693 5.2 4 5.3
Cost of purchased packaging and containers . 319 384 "17.0 2.0 "15.3
Other materials and supplies not for resale .. . 977 537 16.0 6.0 14.2
Purchased utilities, total .............oooiiiiiiiiiiiiiiii, 251 531 4.6 1.5 3.8
Cost of purchased transportation, shipping and warehousnng services . 907 230 "11.2 5.6 9.4
Cost of purchased repair and maintenance services . 272 037 5.9 1.7 6.5
Cost of purchased printing services ................. 29 841 "15.7 2 12.5
Cost of purchased advertising and promotional services 178 639 19.0 1.1 15.6
Cost of purchased legal S€rviCes . . ...ovvviiiiinineeinennennes 119 715 9.0 7 7.6
Cost of purchased accounting, auditing, and bookkeeping services.........coveviiiiniieinennnnn. 100 903 71 "6 7.2
Cost of purchased management consultling, administrative services and other professional services .. . 172 768 18.6 1.1 16.0
Purchased commuNICation SEIVICES .. ... uuuieie ittt ittt ieseet e eneneanananenens 231 652 3.6 1.4 3.7
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 14 016 135 A 13.8
Cost of system support design and services including web design .........c..oeieiiiiiiiiiiiineennnn 28 460 9.0 r2 10.5
Cost of data processing and other purchased computer services, except communications . 15 711 8.5 A 7.2
Lease and rental payments . ......ouueie ittt ittt 676 961 6.2 4.2 5.8
Cost of insurance ........ 371 014 5.6 2.3 4.4
Taxes and license fees 211 156 8.7 1.3 8.8
Depreciation and amorti 768 145 3.6 4.7 3.4
Commissions paid ......covuvnnenn. S S S S
Cost of contract work....... . S S S S
Other OPErating EXPENSES .. v . uetuutn et ettt tneeaneaneenereenueeseeneenesaseasseneeneenannnens 2 307 103 9.6 "14.2 8.5

See footnotes at end of table.
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Table 1. Sales and Operating Expenses for NAICS (2002) Sector 42 (Part) by Kind of

Business: 2002—Con.

[Data are shown only for establishments with payroll and include enterprise support locations. Data in this table represent merchant wholesale except manufacturing sales branches and offices.
Coefficients of variation represent the estimated relative standard error of the estimate. Information on confidentiality protection and the meaning of abbreviations and symbols can be found in the

introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
42, WHOLESALE TRADE2—Con.
424, Nondurable goods merchant wholesalers—Con.
4247, Petroleum and petroleum products merchant wholesalers
GBS, ettt e e i, 192 666 241 X X X
Operating XPeNSEs, t01a1 .« vt et ettt ittt ittt i e i i e eae "9 695 737 2.8 5.0 2.8
Annual payroll ......covevinennen. '3 573 252 4.5 '36.9 2.6
Employer costs for fringe benefits ............. 602 876 4.4 6.2 3.6
Contract labor costs including temporary help 139 596 10.5 1.4 11.8
Expensed computer related supplies ........ 45 406 4.4 r5 4.3
Cost of purchased packaging and containers . 22 399 "19.2 2 21.9
Other materials and supplies not for resale .. . S S S S
Purchased utilities, total .............cooiiiiiiiiiiiiiiii, 167 504 6.1 1.7 6.1
Cost of purchased transportation, shipping and warehousing services . 617 872 5.7 6.4 5.8
Cost of purchased repair and maintenance services ............... 267 326 6.7 2.8 6.3
Cost of purchased printing services ................. 11 350 9.1 A 9.5
Cost of purchased advertising and promotional services 72 423 5.6 7 6.0
Cost of purchased legal services.........ovviiiineninennens 90 921 4.6 r9 4.3
Cost of purchased accounting, auditing, and bookkeeping services.........coveviuiiniieineennnn. 53 977 5.3 6 5.6
Cost of purchased management consultling, administrative services and other professional services . 77 550 5.0 r8 4.3
Purchased communNiCation SEIVICES ... ..uueuiie ettt ittt iiist e eeneieanenanans . "111 448 5.1 1.1 3.2
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 12 254 8.2 8 18.4
Cost of system support design and services including web design .........c..oeieeiiiiiiiiiiieeennnn 19 756 71 2 6.5
Cost of data processing and other purchased computer services, except communications . 39 729 "11.6 T4 12.0
Lease and rental payments . ......oueeieiieiitiiiii ittt 621 751 6.2 6.4 7.2
Cost of insurance ........ 311 517 .7 3.2 3.1
Taxes and license fees .. 231 422 8.4 2.4 74
Depreciation and amortization charges . 812 696 4.8 8.4 3.3
Commissions paid ......coveennenn. S S S S
Cost of contract work.. .. . '36 576 "16.5 T4 17.9
Other OPErating EXPENSES ... uv it tin et ettt tieeaneaneeneseenueeseeneenesaseasseseeneenasnnens S S S S
4248, Beer, wine, and distilled alcoholic beverage merchant wholesalers
£ 15 1= 79 189 234 X X X
Operating expenses, total . . 15 961 089 1.5 20.2 1.5
Annual payroll ............ 7 037 840 2.2 441 1.7
Employer costs for fringe benefits ............. "1 439 241 3.6 9.0 3.3
Contract labor costs including temporary help .. '69 370 "11.8 4 1.7
Expensed computer related supplies .......... 48 569 '4.7 3 4.4
Cost of purchased packaging and containers . 224 479 "13.9 1.4 14.5
Other materials and supplies not for resale . .. 311 103 "11.3 1.9 12.8
Purchased utilities, total ............ ..ol 168 286 4.4 1.1 4.4
Cost of purchased transportation, shipping and warehousing services . 630 672 6.7 4.0 7.0
Cost of purchased repair and maintenance services ............... 231 304 4.9 1.4 5.1
Cost of purchased printing services ................. '83 434 4.3 5 4.3
Cost of purchased advertising and promotional services "1 050 275 18.3 6.6 16.7
Cost of purchased legal services 103 282 10.9 .6 101
Cost of purchased accounting, auditing, and bookkeeping services............... '61 148 54 4 5.2
Cost of purchased management consultling, administrative services and other profes . . 133 278 0.6 .8 10.0
Purchased communNication SEIVICES . ... .u.untiuie ittt ittt ieeteneneneneanenanenans 133 344 3.1 .8 25
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 16 649 9.9 A 11.0
Cost of system support design and services includingweb design.........ocoviiiiiiiiiiiiiiiiiii i, 12 609 6.9 A 6.4
Cost of data processing and other purchased computer services, except communications . 10 801 13.1 A 13.9
Lease and rental Payments .. ...ueeieetiiiiettiiietrineerennetttanntseannseanns 674 585 57 4.2 5.4
Cost of insurance ......... 292 242 6.4 1.8 5.9
Taxes and license fees ............. 599 092 "11.4 3.8 11.7
Depreciation and amortization charges . 704 019 6.1 4.4 6.4
Commissions paid . e S S S S
Cost of contract work ... ... .. . S S S S
Other Operating EXPENSES .. vuv ittt tint it iin it eineeneeteeaneenesueeeensesseesesseessenscnnens "1 768 365 6.7 "11.1 6.6

See footnotes at end of table.
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Table 1. Sales and Operating Expenses for NAICS (2002) Sector 42 (Part) by Kind of

Business: 2002—Con.

[Data are shown only for establishments with payroll and include enterprise support locations. Data in this table represent merchant wholesale except manufacturing sales branches and offices.
Coefficients of variation represent the estimated relative standard error of the estimate. Information on confidentiality protection and the meaning of abbreviations and symbols can be found in the

introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
42, WHOLESALE TRADE2—Con.
424, Nondurable goods merchant wholesalers—Con.
4249, Miscellaneous nondurable goods merchant wholesalers
F T =T 161 092 109 X X X
Operating XPeNSEs, t01al . . vt ettt ittt ittt ettt e i i eae '30 183 825 3.5 18.7 3.2
Annual payroll ......ooviinenan. 11 027 697 3.4 '36.5 2.4
Employer costs for fringe benefits ............. 2 226 998 4.4 7.4 3.2
Contract labor costs including temporary help 457 637 11.9 15 11.9
Expensed computer related supplies ........ '87 818 5.7 3 4.8
Cost of purchased packaging and containers . 451 837 135 1.5 13.3
Other materials and supplies not for resale .. . S S S S
Purchased utilities, total ............ccooiiiiiiiiiiiiiiiiae, S S S S
Cost of purchased transportation, shipping and warehousing services . 2 011 818 "13.9 6.7 11.9
Cost of purchased repair and maintenance services ............... 359 139 6.0 1.2 4.8
Cost of purchased printing services ................. 157 580 "11.7 5 10.4
Cost of purchased advertising and promotional services 408 556 "15.9 1.4 12.6
Cost of purchased legal services........c.ovviineineninennens 182 651 5.6 6 6.5
Cost of purchased accounting, auditing, and bookkeeping services..........coveviuiiniiieinennnnn. 102 624 9.5 r3 8.2
Cost of purchased management consultling, administrative services and other professional services . 274 492 10.0 r9 9.7
Purchased communiCation SEIVICES ... ..uuuuiie ittt ittt iiiat e eieneneanenanans . 322 045 4.4 11 3.6
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 15 363 9.8 A 12.0
Cost of system support design and services includingweb design.......c.oiiiiiiiiiiiiiiiiiiiiinnnn.n. 116 488 16.1 r4 15.0
Cost of data processing and other purchased computer services, except communications . '95 138 10.5 3 10.6
Lease and rental payments . ......ouuiie ittt 1 510 905 7.5 5.0 9.2
Cost of insurance ........ 473 751 4.5 1.6 4.0
Taxes and license fees .. 2 455 565 19.0 8.1 1741
Depreciation and amortization charges . 1 876 888 10.7 6.2 10.3
Commissions paid .......covuennenn. 513 092 9.3 1.7 9.2
Cost of contract work. . .. . S S S S
Other OPErating EXPENSES ... uetuutin et ettt tieeaneaneeneraeeneeeseeneenesaseasseneeneenasnnens '3 118 612 6.7 10.3 5.5

1For data amounts presented for total operating expenses, the percentage represents total operating expenses as a percent of sales.

2Includes only merchant wholesalers other than manufacturers’ sales branches and offices.
Note 1: Detail may not add to total because of rounding.
Note 2: NAICS 4251, Wholesale Electronic Markets, Agents and Brokers is out of scope.

Sources: 2002 Business Expenses Survey and 2002 Economic Census.
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Table 2. Selected Detailed Operating Expenses for NAICS (2002) Sector 42 (Part) by Kind of

Business: 2002

[Data are shown only for establishments with payroll and include enterprise support locations. Data in this table represent merchant wholesale except manufacturing sales branches and offices.
Coefficients of variation represent the estimated relative standard error of the estimate. Information on confidentiality protection and the meaning of abbreviations and symbols can be found in the

introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see methodology section in Appendix C]

. . Coefficient
Item and kind of business Amount of variation
($1,000) (percent)
42, WHOLESALE TRADE!
Operating EXPENSES, TOA1 . .t vttt ettt ettt et teaettteeeeenesnteneseneseeenesnsensseneessenesnsonsseneansanesns 507 528 903 r4
Lease and rental PaymMENtS . .. u ..ttt ettt ettt ittt ettt ettt e et e e ey 24 725 456 1.8
Lease and rental payments for land, buildings, store space and offices . . 19 041 212 1.9
Lease and rental payments for machinery and equipment .. 5 684 244 2.9
Cost of purchased repair and maintenance ServiCes ..........eveueeeeneneeenennnnns 6 676 034 1.6
Cost of purchased repair and maintenance services for buildings and related structure: . 2 175 314 1.5
Cost of purchased repair and maintenance services for machinery and equipment........covu i iiiiiiiiiiiineineineenns 4 500 720 1.8
Purchased Utilities, total . . ..o v et i i it i i i i i i i e i i e 7 212 767 2.3
Cost of purchased electricity .. ........ 4 610 332 R.2
Cost of purchased fuels, except motor ..... cee 1 783 992 4.3
Cost of purchased water, sewer and other ULIIEES « ... v et ettt ittt ettt ieietieenerntenaranennaanas 818 443 R”.5
Purchased commuNICatioN SEIVICES ... ...uuuut ittt ittt ittt ittt eaeieeneneenenaanens 7 095 564 .8
Purchased computer related communication services ....... cen 1 331 886 3.3
Purchased telephone, fax and other communication services 5 763 679 T8
423, Durable goods merchant wholesalers
Operating expenses, total .. 307 386 615 7
Lease and rental payments . 14 506 229 1.7
Lease and rental payments for land, buildings, store space and offices . . 11 785 716 21
Lease and rental payments for machlnew E= TR To =Y 01744 =T o P 2 720 513 3.7
Cost of purchased repair and MaiNtENANCE SEIVICES .. v v tue e e tin et e et teeeieeenesneenesaseeeeenesnsenesaneansenenns '3 452 337 2.6
Cost of purchased repair and maintenance services for buildings and related structures . 1 170 751 3.2
Cost of purchased repair and maintenance services for machinery and equipment .. ...oovvie i it iinerieneeinennennes 2 281 586 3.0
Purchased utilities, 1otal . ... .o uui i e e i e 3 562 370 3.0
Cost of purchased electricity .. ........ 2 356 179 3.5
Cost of purchased fuels, except motor ... 820 472 6.1
Cost of purchased water, sewer and other UtIlItIES .. ..o vuve et it ittt ittt i e eaeenes 385 719 3.9
Purchased cOmMMUNICAtION SEIVICES ... uutuutittiut ittt ittt iteinetneineeneeanessesneeneessosnesnesneeneenns 4 848 135 "1
Purchased computer related communication services cee 964 066 4.8
Purchased telephone, fax and other communication SEIVICES . ...uviiiet ittt iiiiii ittt ieiieteinneeennnssennnns '3 884 069 1.0
4231, Motor vehicle and motor vehicle parts and supplies merchant wholesalers
Operating EXPENSES, TOTA1 . .t vttt ettt ettt ettt ettt eteeenesntenesenesesenesasenssonsessenesnsonasaneanaanesns 43 690 392 R2
Lease and rental PayMENtS . .. u ..ttt ettt ettt ettt ettt etetaa ettt i et e e et ey "1 669 679 6.3
Lease and rental payments for land, buildings, store space and offices . cen 1 342 504 5.7
Lease and rental payments for machinery and equipment ........ouiiniie ittt it 327 174 10.7
Cost of purchased repair and MaiNtENANCE SEIVICES .. vvtvu e et teneterenneeeennnerennnesesanesesanesesanssssanssssanes 502 178 5.0
Cost of purchased repair and maintenance services for buildings and related structures eee 182 400 7.0
Cost of purchased repair and maintenance services for machinery and equipment........covu i iiiiiiiiiiiineineinennn 319 777 8.0
Purchased Utilities, total . . ..o v et i i i i i i i i i i i i e i i e 441 623 5.2
Cost of purchased electricity .. ........ 303 572 5.7
Cost of purchased fuels, except motor 97 833 9.3
Cost of purchased water, sewer and other UtIIEES « ... v et e ti ittt ieietieenernnenerenennaanas 40 218 7.0
Purchased commuNICatioN SEIVICES ... ...uuuut ettt ittt ittt eaeneeneneenenaenens 525 709 5.4
Purchased computer related communication services ....... cen 95 465 14.7
Purchased telephone, fax and other communication services 430 244 41
4232, Furniture and home furnishings merchant wholesalers
Operating @XPENSES, T0TA1 . .« v vttt ittt ittt et i e e e e e e 14 778 990 1.9
Lease and rental PayMENtS . ... v vttt ettt teeteteeeeeenaeesenasesenasesenenesonasesesnnssosnnssssnnssesannsss 982 134 41
Lease and rental payments for land, buildings, store space and offices . eee 853 108 4.6
Lease and rental payments for machinery and equipment .......uiiiiet ettt tiiii it tennnetennnetonnnssennnas 129 025 9.5
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v tuetiutinetnteneteeeiueenesneeneseneeneenesnsenssaneaneenenns 134 632 7.8
Cost of purchased repair and maintenance services for buildings and related structures . 51 431 7.0
Cost of purchased repair and maintenance services for machinery and equipment .. ...oovvie i it iinerieeneeinennennes 83 201 10.2
Purchased utilities, total . .. ..o e e e 140 043 4.5
Cost of purchased electricity . . 98 251 5.3
Cost of purchased fuels, except mot . 23 653 8.3
Cost of purchased water, sewer and OHNET ULIIHES -+ v oo v oo oo 18 139 7.2
Purchased commuNICation SEIVICES . ......uuu ittt ittt ittt ittt ittt eteaeeneneneneenenens 193 127 3.9
Purchased computer related communication services ....... 20 054 7.4
Purchased telephone, fax and other communication services 173 072 41
4233, Lumber and other construction materials merchant wholesalers
Operating XPENSES, T0TA1 . .« v vttt ittt ittt ettt e e e e e 17 445 902 3.5
Lease and rental PayMENtS . . ...ttt ettt ittt ittt ettt ete et etttene ittt et e ety 834 908 6.6
Lease and rental payments for land, buildings, store space and offices . cee 628 151 5.7
Lease and rental payments for machinery and equipment ........oiueiniie ittt ittt i e 206 757 1.9
Cost of purchased repair and MaiNteNaNCe SEIVICES ... ..uuvt ittt tntiit ittt eieeteneneneteanenenenennnns 291 702 "13.8
Cost of purchased repair and maintenance services for buildings and related structures eee 75 181 6.4
Cost of purchased repair and maintenance services for machinery and equipment 216 522 "17.3
Purchased utilities, total . . 217 918 8.1
Cost of purchased electricity . ......... 119 726 8.8
Cost of purchased fuels, except motor ..... cee '63 934 "12.6
Cost of purchased water, sewer and other UtIlItIES .+ .. .vvvu et iiin ittt ittt iie e itiineeeenneeennnaaannn 34 259 3.1
Purchased COMMUNICAtION SEIVICES ... uutuutittit ittt ittt ittt eineineeseanensesneenseseanensesneenaenns 234 849 4.7
Purchased computer related communication services cee 39 961 9.6
Purchased telephone, fax and other communiCation SEIVICES . ....vviiuut ittt ittt ittt einetennnaeennnns 194 887 5.8

4234, Professional and commercial equipment and supplies merchant wholesalers
See footnotes at end of table.
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Table 2. Selected Detailed Operating Expenses for NAICS (2002) Sector 42 (Part) by Kind of

Business: 2002—Con.

[Data are shown only for establishments with payroll and include enterprise support locations. Data in this table represent merchant wholesale except manufacturing sales branches and offices.
Coefficients of variation represent the estimated relative standard error of the estimate. Information on confidentiality protection and the meaning of abbreviations and symbols can be found in the

introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see methodology section in Appendix C]

. . Coefficient
Item and kind of business Amount of variation
($1,000) (percent)
42, WHOLESALE TRADE'—Con.
423, Durable goods merchant wholesalers—Con.
4234, Professional and commercial equipment and supplies merchant wholesalers—Con.
Operating expenses, total .. 58 191 744 2.6
Lease and rental payments . ......ouviieiiiiiiiiiiiiiiiiiiiiieanens 2 584 595 4.3
Lease and rental payments for land, buildings, store space and offices . . 2 037 808 5.2
Lease and rental payments for machlnery F= Ao =Y 01744 =Y | 546 787 4.6
Cost of purchased repair and MaiNtENANCE SEIVICES .« v v vuetiuttnetntenereneneeenesnseneseneeesensesssonsseneensenesns 467 583 4.8
Cost of purchased repair and maintenance services for buildings and related structures cee 174 734 5.9
Cost of purchased repair and maintenance services for machinery and equIPMENt . ....o.ovvie i iiiinernenernnenneenns 292 849 6.1
Purchased utilities, total . .. ..o et e e i e e 1377 317 3.4
Cost of purchased electricity . . ........ 295 595 4.2
Cost of purchased fuels, except motor ... 47 671 8.4
Cost of purchased water, sewer and other UtIlItIES « .. .v.uve ittt e ittt i e eneans 34 051 11.8
Purchased commuNICation SEIVICES ... ...uiiin ettt ittt ittt ittt eneaeeneneneneneenenens 1 236 001 3.7
Purchased computer related communication services eee 347 278 8.2
Purchased telephone, fax and other communiCation SEIVICES ... .vviiettriiiriiitiiinerennnerennnesonanessnanns 888 723 5.2
4235, Metal and mineral (except petroleum) merchant wholesalers
Operating EXPENSES, 01l « ..t v vu ettt ittt ettt ettt et S S
Lease and rental PaYMENTS . . . u .ttt ettt ettt atee et eaeenesaeenssanesasenesasenssanesnsenesasenasanesnaanes S S
Lease and rental payments for land, buildings, store space and offices . cen S S
Lease and rental payments for machinery and equipPmMeNt .. ......uiu ettt ittt iiteneranenaeanennenn S S
Cost of purchased repair and MaiNteNaNCe SEIVICES .. ... uuu vttt ittt ittt ittt eieineneneneteanenenenennnnns S S
Cost of purchased repair and maintenance services for buildings and related structures .. S S
Cost of purchased repair and maintenance services for machinery and equipment.............oooiiiiiiiiiiiiiiiiae, S S
LT et g TY=Te U111 11100 (o - | S S S
Cost of purchased electricity . ......... S S
Cost of purchased fuels, except motor cee S S
Cost of purchased water, sewer and other UtIlities .. ....ou vttt ittt it S S
Purchased CommUNICAtION SEIVICES ... u.uentit ittt ittt eteteteestnenenessenenenenensenens S S
Purchased computer related communication services ....... S S
Purchased telephone, fax and other communication services S S
4236, Electrical goods merchant wholesalers
Operating XPENSES, T0TA1 . .« v vttt ittt ittt ettt e e e e e 48 691 202 2.1
Lease and rental PaymMeNtS . .. u ettt ittt ittt ittt ettt etaetneeneene ittt e, 2 375 626 5.0
Lease and rental payments for land, buildings, store space and offices . eee 2 127 849 6.0
Lease and rental payments for machinery and equipment .........ouuieiiu i iiiiii ittt it 247 777 6.3
Cost of purchased repair and MaiNteNANCE SEIVICES . vu vttt it ittt tieteititeneneniesenenenesessenenenenens 319 640 3.4
Cost of purchased repair and maintenance services for buildings and related structures cee 155 267 5.9
Cost of purchased repair and maintenance services for machinery and equipment..........cooviiiiiiiiiiiiiiii i 164 373 3.5
Purchased Utilities, total .. .. ..o ou e i e e e e 360 108 '3.8
Cost of purchased electricity . . ........ 254 750 3.6
Cost of purchased fuels, except motor ..... 59 385 10.0
Cost of purchased water, sewer and other utilities .. 45 972 4.6
Purchased communication services .............. 767 746 4.4
Purchased computer related communication services . . . 141 685 5.9
Purchased telephone, fax and other communication SEIVICES . ....viiuttriiieriniriiinerennnerennnesennnessnanns 626 061 4.8
4237, Hardware and plumbing and heating equipment and supplies merchant wholesalers
(O oT=T o g Lo = o= g =T (o] 16 780 912 2.4
Lease and rental PaymMentS . ...ttt ittt ettt ittt i e i i ey 984 535 3.7
Lease and rental payments for land, buildings, store space and offices . . 815 267 4.1
Lease and rental payments for machinery and equipmMeNt .. ......uu ettt ittt ittt iiieneranenaeaneaaann 169 268 55
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v tue et tin ettt i eittenettetetaneaueenerneenaceneeneenenns 161 275 5.3
Cost of purchased repair and maintenance services for buildings and related structures cee 73 390 7.9
Cost of purchased repair and maintenance services for machinery and equipment.......cove i it iiiiiieieennennennns 87 885 4.7
Purchased utilities, total . . .. ... .o i i e it i 174 743 4.5
Cost of purchased electricity . 118 618 4.8
Cost of purchased fuels, except mot 32 153 9.3
Cost of purchased water, sewer and oth 23 973 5.9
Purchased communication services ................. 285 775 5.6
Purchased computer related communication services ....... . 42 799 6.9
Purchased telephone, fax and other CommuNICatioN SEIVICES ... .uuiu ettt ittt tietieeneranenaeenennenn 242 976 5.5
4238, Machinery, equipment, and supplies merchant wholesalers
[ oT=Y = g Lo = o =Y o ET Y o 60 208 276 1.7
Lease and rental PaymMents . .. ... ettt e i e 2 801 809 4.5
Lease and rental payments for land, buildings, store space and offices . cen 2 249 839 4.8
Lease and rental payments for machlnery Fo T =T U0 1= o 551 969 1.4
Cost of purchased repair and MaiNteNaNCe SEIVICES ... uuutvt it ittt ittt eariteneneneteanenenenennnnes 710 540 3.5
Cost of purchased repair and maintenance services for buildings and related structures cee 285 505 6.4
Cost of purchased repair and maintenance services for machinery and equipment.......cove i iiiiiiiiieieennennennes 425 035 5.3
Purchased utilities, 1otal .. .. ... u et i i e e 675 940 6.3
Cost of purchased electricity . ......... 446 309 9.0
Cost of purchased fuels, except motor . 148 172 6.9
Cost of purchased water, sewer and other u 81 459 8.0
Purchased commuNICation SEIVICES .. ... ...uiu ittt ittt ien et eaeaeenenenenennanenens 1 075 864 2.3
Purchased computer related communication services ....... 170 657 4.7
Purchased telephone, fax and other communication services 905 207 2.6

See footnotes at end of table.
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Table 2. Selected Detailed Operating Expenses for NAICS (2002) Sector 42 (Part) by Kind of

Business: 2002—Con.

[Data are shown only for establishments with payroll and include enterprise support locations. Data in this table represent merchant wholesale except manufacturing sales branches and offices.
Coefficients of variation represent the estimated relative standard error of the estimate. Information on confidentiality protection and the meaning of abbreviations and symbols can be found in the

introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see methodology section in Appendix C]

) . Coefficient
Item and kind of business Amount of variation
($1,000) (percent)
42, WHOLESALE TRADE'—Con.
423, Durable goods merchant wholesalers—Con.
4239, Miscellaneous durable goods merchant wholesalers
Operating expenses, total .. 32 081 813 2.8
Lease and rental payments . ......ouviieiiiiiiiiiiiiiiiiiiiiieanens 1 655 133 6.4
Lease and rental payments for land, buildings, store space and offices . . 1 260 837 7.5
Lease and rental payments for machlnery F= Ao =Y 01744 =Y | 394 295 10.5
Cost of purchased repair and MaiNtENANCE SEIVICES .« v v vuutiutinetntenereneeeeenesnsenesenseesenesnsonsseneensenesns 539 949 9.2
Cost of purchased repair and maintenance services for buildings and related structures cee 98 964 0.0
Cost of purchased repair and maintenance services for machinery and equIPMENt . ....o.ovvie i iiiinernenernnenneenns 440 985 10.7
Purchased utilities, total . . ... ovu e e e e 625 171 12.0
Cost of purchased electricity . . ........ 316 047 9.6
Cost of purchased fuels, except motor ... 236 059 18.1
Cost of purchased water, sewer and other UtIlItIES .. ..o ettt i ettt ittt it e aeans 73 066 14.0
Purchased commuNICation SEIVICES .. ... ...uiiie ittt ittt ie et eaeneeneneeneneenenens 342 763 4.2
Purchased computer related communication services . 54 823 7.7
Purchased telephone, fax and other communiCation SEIVICES ... .vviiettriiiriiitiiinerennnerennnesonanessnanns 287 940 4.3
424, Nondurable goods merchant wholesalers
(O oT=T o g Lo = o= g =T (o] 200 142 288 1.0
Lease and rental PaymMentS . ...ttt ettt i et i i e, 10 219 227 2.9
Lease and rental payments for land, buildings, store space and offices . . 7 255 495 3.6
Lease and rental payments for machinery and equipPmMeNt . ......uuin ittt ittt ittt raeneaeaaenn 2 963 731 4.0
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v tuetiutin ettt ittt tinettetetnneeueenesneenaeancaneenenns '3 223 698 1.7
Cost of purchased repair and maintenance services for buildings and related structures cee 1 004 563 .7
Cost of purchased repair and maintenance services for machinery and equipment.......cove i iiiiiiiiiieennennennns 2 219 135 1.8
Purchased utilities, total . . .. ... .o i e it '3 650 397 2.9
Cost of purchased electricity . ......... 2 254 153 3.1
Cost of purchased fuels, except motor el 963 520 41
Cost of purchased water, sewer and other UtIlIHIES + .. .vvvune ittt i ittt iie e ieianeeenaneeennnanannn 432 724 3.8
Purchased COMMUNICAtION SEIVICES .. ..utuutittit ittt ittt ittt eeeeiaeinetseaneensensennenneeneenannns 2 247 430 .9
Purchased computer related communication services ....... 367 820 2.3
Purchased telephone, fax and other communication services "1 879 609 1.1
4241, Paper and paper product merchant wholesalers
Operating XPENSES, T0TA1 . .« v vttt ittt ittt ettt e e e e e 16 472 973 2.1
Lease and rental PaymMeNtS . .. u e ettt ittt ettt ettt ettt et eentenetae ittt 917 919 5.7
Lease and rental payments for land, buildings, store space and offices . eee 797 054 6.4
Lease and rental payments for machinery and equipPmMent ........veueeuneiuneutentineineinreieeinetnenarenaeanes 120 865 71
Cost of purchased repair and MaiNtENANCE SEIVICES .« v v vuu et tinernteneteneeeeenesnsenesenseesenesssensseneensanesns 216 781 6.2
Cost of purchased repair and maintenance services for buildings and related structures cee 71 364 71
Cost of purchased repair and maintenance services for machinery and equIpMeNt . ....o.oveetiiiiienerneenerenenneenes 145 417 71
Purchased utilities, total . . ... ovu e e e e 179 850 5.3
Cost of purchased electricity . . ........ 129 565 5.2
Cost of purchased fuels, except motor ..... 34 590 9.9
Cost of purchased water, sewer and other utilities .. 15 696 11.0
Purchased communication services .............. 213 825 3.2
Purchased computer related communication services . . . 36 840 4.8
Purchased telephone, fax and other communication SEIVICES . ....viiuttriiieriniriiinerennnerennnesennnessnanns 176 986 3.3
4242, Drugs and druggists’ sundries wholesalers
(O oT=T o g Lo = o= g =T (o] 22 595 764 5.5
Lease and rental PaymMentS . ...ttt ittt ettt ittt i e i i ey 713 095 6.4
Lease and rental payments for land, buildings, store space and offices . . 577 315 7.6
Lease and rental payments for machinery and equipmMeNt .. ......uu ettt ittt ittt iiieneranenaeaneaaann 135 780 5.5
Cost of purchased repair and MaINTENANCE SEIVICES ..t v vttt et et etie ettt eettnetnsenesenertneresenareneeanns 230 343 6.3
Cost of purchased repair and maintenance services for buildings and related structures e 74 623 6.2
Cost of purchased repair and maintenance services for machinery and equipment............coviiiviiiiiiniineiinenn.. 155 720 7.5
Purchased UtIlities, 101l . . ..o et ettt it e e e ettt et S S
Cost of purchased electricity . S S
Cost of purchased fuels, except mot S S
Cost of purchased water sewer and oth 14 440 12.9
Purchased communication services ................. 310 590 4.3
Purchased computer related communication services ....... . 41 764 "11.5
Purchased telephone, fax and other CommuNICatioN SEIVICES ... .uuiu ettt ittt tietieeneranenaeenennenn 268 826 3.8
4243, Apparel, piece goods, and notions merchant wholesalers
[ oT=Y = g Lo = o =Y o ET Y o 27 373 834 1.9
Lease and rental PaymMents . .. ... ettt e i e "1 478 661 5.0
Lease and rental payments for land, buildings, store space and offices . .. "1 384 236 5.1
Lease and rental payments for machlnery and eqUIPMENt ...t i e 94 425 "13.4
Cost of purchased repair and MaiNtENANCE SEIVICES ..t uvtue it tin ettt ittt tinetteteeaneeueenesseenaeanenneenenns 170 579 4.4
Cost of purchased repair and maintenance services for buildings and related structures cee 85 737 4.2
Cost of purchased repair and maintenance services for machinery and equipment.......cove i iiiiiiiiieieennennennes 84 842 8.3
Purchased utilities, 1otal .. .. ... u et i i e e 250 778 8.4
Cost of purchased electricity . ......... 184 101 7.3
Cost of purchased fuels, except motor . 46 227 6.3
Cost of purchased water, sewer and other u 20 450 "15.8
Purchased commuNICation SEIVICES .. ......uiuin ettt ittt tten et eaeaeenenenenennanenens 374 035 25
Purchased computer related communication services ....... '60 696 6.5
Purchased telephone, fax and other communication services 313 338 2.8

See footnotes at end of table.
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Table 2. Selected Detailed Operating Expenses for NAICS (2002) Sector 42 (Part) by Kind of

Business: 2002—Con.

[Data are shown only for establishments with payroll and include enterprise support locations. Data in this table represent merchant wholesale except manufacturing sales branches and offices.
Coefficients of variation represent the estimated relative standard error of the estimate. Information on confidentiality protection and the meaning of abbreviations and symbols can be found in the

introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see methodology section in Appendix C]

. . Coefficient
Item and kind of business Amount of variation
($1,000) (percent)
42, WHOLESALE TRADE'—Con.
424, Nondurable goods merchant wholesalers—Con.
4244, Grocery and related product merchant wholesalers
Operating expenses, total .. 53 854 864 2.5
Lease and rental payments . ......ouviieiiiiiiiiiiiiiiiiiiiiieanens 3 392 613 5.8
Lease and rental payments for land, buildings, store space and offices . . 1 933 126 6.1
Lease and rental payments for machlnery E= T I T 011 o] 4 T=T | 1 459 487 7.6
Cost of purchased repair and MaiNtENANCE SEIVICES .« v v vuutiuttnetntenetenenueenesnseneseneeesenesssonssensensenesns "1 154 676 5.9
Cost of purchased repair and maintenance services for buildings and related structures cee 359 023 7.7
Cost of purchased repair and maintenance services for machinery and equIPMENt . ....o.ovvie i iiiinernenernnenneenns 795 654 6.2
Purchased utilities, total . .. ..o et e e i e e "1 665 958 6.9
Cost of purchased electricity . . ........ 954 021 7.0
Cost of purchased fuels, except motor ... 468 714 9.2
Cost of purchased water, sewer and other UtIlItIES « .. .v.uve ittt e ittt i e eneans 243 223 6.8
Purchased commuNICation SEIVICES .. ... ...uiiie ittt ittt ie et eaeneeneneeneneenenens 481 670 2.9
Purchased computer related communication services ... '66 165 5.0
Purchased telephone, fax and other communiCation SEIVICES ... .vviiettriiiriiitiiinerennnerennnesonanessnanns 415 506 3.2
4245, Farm-product raw material merchant wholesalers
(O oT=T o g Lo = o= g =T (o] 7 758 894 5.6
Lease and rental PaymMentS . ...ttt ittt ettt it i et e e e, 232 737 8.5
Lease and rental payments for land, buildings, store space and offices . . 119 576 "13.2
Lease and rental payments for machinery and equipPmMeNt . .......uin ittt ittt ittt rienaeenenaenn 113 161 "10.5
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v tuu et tin ettt i etttenetteteeanenueenerneenocaneeneenenns 321 512 7.6
Cost of purchased repair and maintenance services for buildings and related structures cee 92 484 6.2
Cost of purchased repair and maintenance services for machinery and equipment.......cove i i i iiiiieennennennns 229 029 8.9
Purchased utilities, total . . .. ... e i i e it e 352 229 4.5
Cost of purchased electricity . ......... 208 383 5.1
Cost of purchased fuels, except motor el 120 486 6.0
Cost of purchased water, sewer and other UtIlIIES ........vueen it ittt it eaes 23 360 18.3
Purchased COMMUNICAtION SEIVICES .. ..utuutittit ittt ittt ittt eeeeiaeinetseaneensensennenneeneenannns '68 819 4.7
Purchased computer related communication services ....... 10 959 7.7
Purchased telephone, fax and other communication services 57 860 4.9
4246, Chemical and allied products merchant wholesalers
Operating XPENSES, T0TA1 . .« v vttt ittt ittt ettt e e e e e 16 245 307 2.5
Lease and rental PaymMeNtS . .. u e ettt ittt ettt ettt ettt et eentenetae ittt 676 961 6.2
Lease and rental payments for land, buildings, store space and offices . eee 466 784 7.0
Lease and rental payments for machinery and equipment .........ouuieiiu i iiiiii ittt it 210 177 9.4
Cost of purchased repair and MaiNtENANCE SEIVICES .« v v vuu et tinernteneteneeeeenesnsenesenseesenesssensseneensanesns 272 037 5.9
Cost of purchased repair and maintenance services for buildings and related structures cee 70 836 "14.1
Cost of purchased repair and maintenance services for machinery and equIpMeNt . ....o.oveetiiiiienerneenerenenneenes 201 201 5.7
Purchased utilities, total . . ... ovu e e e e 251 531 4.6
Cost of purchased electricity . . ........ 123 354 5.5
Cost of purchased fuels, except motor ..... 94 602 5.7
Cost of purchased water, sewer and other utilities .. 33 574 71
Purchased communication services .............. 231 652 3.6
Purchased computer related communication services . . . 60 870 6.2
Purchased telephone, fax and other communication SEIVICES . ....viiuttriiieriniriiinerennnerennnesennnessnanns 170 782 4.1
4247, Petroleum and petroleum products merchant wholesalers
(O oT=T o g Lo = o= g =T (o] "9 695 737 2.8
Lease and rental PaymMentS . ...ttt ittt ettt ittt i e i i ey 621 751 6.2
Lease and rental payments for land, buildings, store space and offices . . 430 591 6.2
Lease and rental payments for machinery and equipmMeNt .. ......uu ettt ittt ittt iiieneranenaeaneaaann S S
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v vuu et tin ettt i eittenettetetanenueenerneenecancaneenenns 267 326 6.7
Cost of purchased repair and maintenance services for buildings and related structures cee 68 377 7.4
Cost of purchased repair and maintenance services for machinery and equipment.......cove i it iiiiiieieennennennns 198 949 8.1
Purchased utilities, total . . .. ... .o i i e it i 167 504 6.1
Cost of purchased electricity . 103 371 5.2
Cost of purchased fuels, except mot 41 445 "15.2
Cost of purchased water, sewer and oth 22 688 0.6
Purchased communication services ................. 111 448 5.1
Purchased computer related communication services ....... . 11 035 5.2
Purchased telephone, fax and other CommuNICatioN SEIVICES ... .uuiu ettt ittt tietieeneranenaeenennenn 100 414 5.7
4248, Beer, wine, and distilled alcoholic beverage merchant wholesalers
[ oT=Y = g Lo = o =Y o ET Y o 15 961 089 1.5
Lease and rental PaymMents . .. ... ettt e i e '674 585 5.7
Lease and rental payments for land, buildings, store space and offices . .. 437 833 5.8
Lease and rental payments for machlnery Fo T =T U0 1= o 236 752 10.9
Cost of purchased repair and MaiNteNaNCe SEIVICES ... uuutvt it ittt ittt eariteneneneteanenenenennnnes 231 304 4.9
Cost of purchased repair and maintenance services for buildings and related structures cee 70 371 8.7
Cost of purchased repair and maintenance services for machinery and equipment.............oooiiiiiiiiiiiiiiiiae, 160 933 5.3
Purchased utilities, 1otal .. .. ... u et i i e e 168 286 4.4
Cost of purchased electricity . ......... 119 915 4.5
Cost of purchased fuels, except motor . 34 633 "13.9
Cost of purchased water, sewer and other u 13 739 8.8
Purchased commuNICation SEIVICES .. ......uiuin ettt ittt tten et eaeaeenenenenennanenens 133 344 3.1
Purchased computer related communication services ....... 20 027 9.3
Purchased telephone, fax and other communication services 113 317 3.7

See footnotes at end of table.
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Table 2. Selected Detailed Operating Expenses for NAICS (2002) Sector 42 (Part) by Kind of

Business: 2002—Con.

[Data are shown only for establishments with payroll and include enterprise support locations. Data in this table represent merchant wholesale except manufacturing sales branches and offices.
Coefficients of variation represent the estimated relative standard error of the estimate. Information on confidentiality protection and the meaning of abbreviations and symbols can be found in the
introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see methodology section in Appendix C]

. . Coefficient
Item and kind of business Amount of variation
($1,000) (percent)
42, WHOLESALE TRADE'—Con.
424, Nondurable goods merchant wholesalers—Con.
4249, Miscellaneous nondurable goods merchant wholesalers
Operating XPENSES, T0TA1 . .« v v ettt ittt ittt ettt e e e e e 30 183 825 3.5
Lease and rental PayMENtS . .. u ..ttt ittt ettt ettt et ttetetaaetttane et e e it e ey 1 510 905 7.5
Lease and rental payments for land, buildings, store space and offices . cen 1 108 980 10.1
Lease and rental payments for machinery and equipment ........oieeiniie ittt i it 401 925 9.7
Cost of purchased repair and MaiNtENANCE SEIVICES .. v v vue et tin ettt i titeenertetetaseeeeenesneenssaneaneenenns 359 139 6.0
Cost of purchased repair and maintenance services for buildings and related structures . 111 749 9.4
Cost of purchased repair and maintenance services for machinery and equipment.... 247 390 6.3
Purchased utilities, total . . ... oouu i e e e e S S
Cost of purchased electricity . ........ 250 403 5.3
Cost of purchased fuels, except motor ........... cen S S
Cost of purchased water, sewer and other UtIlItIES ... .v.uve ittt ettt ittt i e neanes 45 555 9.1
Purchased commuNICation SEIVICES ... ...uuuuu ittt ittt ittt ittt eaeaeeneneenenaanens 1322 045 4.4
Purchased computer related communication services cen '59 464 10.2
Purchased telephone, fax and other commuNiCation SEIVICES .....vuttntie ittt ittt rieenneanennenn 262 581 41

TIncludes only merchant wholesalers other than manufacturers’ sales branches and offices.
Note 1: Detail may not add to total because of rounding.
Note 2: NAICS 4251, Wholesale Electronic Markets, Agents and Brokers is out of scope.

Sources: 2002 Business Expenses Survey and 2002 Economic Census.
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Table 3. Sales and Operating Expenses for NAICS (2002) Sectors 44-45 by Kind of

Business: 2002

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
44-45, RETAIL TRADE
F 7= =T 3 134 317 733 X X X
Operating expenses, total . . 789 978 386 r2 25.2 2
Annual payroll ......oovviiniiains 335 107 743 4 42.4 3
Employer costs for fringe benefits ............. 58 799 192 4 7.4 4
Contract labor costs including temporary help .. '8 691 873 3.5 1.1 3.5
Expensed computer related supplies .......... 2 337 968 2.0 3 1.9
Cost of purchased packaging and containers . '3 540 986 1.4 4 1.3
Other materials and supplies not for resale . . . 29 181 833 R’.7 3.7 2.6
Purchased utilities, total ..............ocoiiiiiiiiiiiii 21 222 873 7 2.7 7
Cost of purchased transportation, shipping and warehousing services . 18 273 874 14 2.3 1.4
Cost of purchased repair and maintenance services ............... 13 652 636 9 1.7 9
Cost of purchased printing services ................. 4 949 886 2.0 6 2.0
Cost of purchased advertising and promotional services 40 188 442 .8 5.1 9
Cost of purchased legal services 2 763 425 1.4 3 1.5
Cost of purchased accounting, auditing, and bookkeep g SOIVICES - v 2 915 113 1.2 4 1.2
Cost of purchased management consultling, administrative services and other professional services .. . 7 438 669 1.5 9 1.5
Purchased communication SEIVICES ... ..u.vuiiuin ittt ittt iieteteeneneanenenanens 7 961 665 .6 1.0 5
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 576 460 3.9 A 3.8
Cost of system support design and services includingweb design.........oooviiii i, 1 223 968 18.0 2 8.0
Cost of data processing and other purchased computer services, except communications . 2 004 436 1.9 r3 1.9
Lease and rental payments . .......uouiieiiniiniiiiitiiiiiiiiiiiiiii it 70 633 490 4 8.9 r4
Cost of insurance .......... 12 823 749 7 1.6 .6
Taxes and license fees ............. 15 466 090 7 2.0 7
Depreciation and amortization charges . 42 796 256 .6 5.4 .5
Commissions paid .... 5 572 213 6.0 7 6.0
Cost of contract work....... . "1 693 217 4.4 2 4.5
Other Operating EXPeNSES ... ..iutuiitit ittt ittt eieaeeneaeeneanenenenenenaenenns S S S S
441, Motor vehicle and parts dealers
F T =T 820 269 631 X X X
[ o= =g To = o= o ET T o - 130 355 911 r8 15.9 8
Annual payroll .....ooovviinneinns '62 844 037 11 48.2 9
Employer costs for fringe benefits ............. '8 411 015 1.2 6.5 9
Contract labor costs including temporary help .. 824 047 5.8 6 5.8
Expensed computer related supplies .......... 832 353 2.8 6 2.5
Cost of purchased packaging and containers . '35 774 12.0 - 115
Other materials and supplies not for resale .. . "9 155 121 5.4 7.0 5.0
Purchased utilities, total ...........cooiiiiiiiiiiiiiiiiii, 2 058 856 1.3 1.6 11
Cost of purchased transportation, shipping and warehousing services . 993 552 4.0 r8 4.0
Cost of purchased repair and maintenance services . "1 528 140 3.4 1.2 3.6
Cost of purchased printing services ................. 258 968 3.0 2 3.0
Cost of purchased advertising and promotional services "9 116 582 1.6 7.0 1.6
Cost of purchased legal SEIVICES . . .o vvvviiiiinnneeinennennes 512 618 3.0 4 3.5
Cost of purchased accounting, auditing, and bookkeeping Services . ......c.ouvieeieeineiiennennnnn. 541 905 2.6 4 2.6
Cost of purchased management consultling, administrative services and other professional services .. . 764 776 5.6 6 6.3
Purchased cCOmmMUNICAtION SEIVICES .. uuvut vttt ittt it iii it iiteaneaneaneanesnsenaenns "1 497 343 1.4 1.1 1.7
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 127 796 9.6 A 9.3
Cost of system support design and services including web design .........c..veiiiiiiiiiiiiiiieeennn., S S S S
Cost of data processing and other purchased computer services, except communications . 834 637 3.9 6 4.0
Lease and rental payments . .....ieieeiiiiiii ittt ittt i e 7 948 850 15 6.1 1.2
Cost of insurance ........ 2 680 893 2.2 2.1 1.9
Taxes and license fees 2 322 763 3.8 1.8 3.7
Depreciation and amorti '3 311 306 1.8 25 1.8
Commissions paid .....ocvvuennenn. 615 037 "14.8 5 "14.4
Cost of contract work....... . 244 330 9.2 2 9.8
Other OPErating EXPENSES .. vt e tuutnttnetneeneeneeanesneenesuseneeanesneenesassaseesesnsenasnnens S S S S
442, Furniture and home furnishings stores
F 2= =T 94 608 692 X X X
(O] oT=T o g Lo = o= Y= (o] 38 714 408 5 40.9 5
Annual payroll .....ooovuiiniiains 14 153 554 1.0 36.6 9
Employer costs for fringe benefits ............. 2 223 485 1.3 5.7 1.1
Contract labor costs including temporary help .. 1 852 491 0.3 4.8 10.3
Expensed computer related supplies .......... 107 800 7.4 3 7.2
Cost of purchased packaging and containers . '93 561 3.8 2 3.7
Other materials and supplies not for resale . 1 103 942 9.7 2.9 9.5
Purchased utilities, total ...............cooiiiiiiiiiiiil, '881 288 2.2 2.3 2.4
Cost of purchased transportation, shipping and warehousing services . 1 258 334 7.8 3.3 7.5
Cost of purchased repair and maintenance services ............... 457 468 2.4 1.2 2.6
Cost of purchased printing services ................. 159 675 9.5 4 9.1
Cost of purchased advertising and promotional services '3 190 466 2.6 8.2 2.6
Cost of purchased legal services........ooovviiiiiiiiennenn 114 018 5.7 3 5.8
Cost of purchased accounting, auditing, and bookkeeping services.........ccovviiiiiiiiiineinnen 160 822 6.0 4 5.9
Cost of purchased management consultling, administrative services and other professional services .. . S S S S
Purchased communNication SEIVICES ... ..vuvuiiuie ittt ittt ieetereneneneanenanenens 427 999 21 1.1 2.0
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 11 843 127 - 125
Cost of system support design and services including web design............ocovvvuns 31 708 9.8 A 9.8
Cost of data processing and other purchased computer services, except communications . 38 287 6.2 A 6.4
Lease and rental payments . ......ououiieiiniiitiiiitiitiiiiiiiii it "4 579 427 1.5 11.8 1.4
Cost of insurance ........ 624 085 2.9 1.6 2.9
Taxes and license fees ............... 607 614 4.7 1.6 4.7
Depreciation and amortization charges . "1 441 595 4.7 3.7 4.6
Commissions paid ................. 278 316 122 7 1.9
Cost of contract work. . .. . S S S S
Other Operating EXPENSES ...t uvtuutiu ettt ittt tintineeneenetenenuenneeneeneceneeseesesneenacanens S S S S

See footnotes at end of table.
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Table 3. Sales and Operating Expenses for NAICS (2002) Sectors 44-45 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
44-45, RETAIL TRADE—Con.
443, Electronics and appliance stores
F - =T 83 896 811 X X X
Operating XPenSes, t01al . . vt et ettt ittt e i i it 24 632 651 1.1 29.4 11
Annual payroll ......covvvnian. 10 267 605 1.6 41.7 9
Employer costs for fringe benefits ............. 1 407 970 1.8 5.7 1.3
Contract labor costs including temporary help .. 160 094 7.8 6 7.3
Expensed computer related supplies .......... '86 751 8.9 4 8.2
Cost of purchased packaging and containers . '41 866 3.4 2 3.7
Other materials and supplies not for resale .. . 611 361 "14.5 2.5 14.2
Purchased utilities, total .............coooiiiiiiiiiii, 427 809 1.6 1.7 21
Cost of purchased transportation, shipping and warehousing services . 500 233 3.0 2.0 2.9
Cost of purchased repair and maintenance services ............... 308 789 1.4 1.3 1.8
Cost of purchased printing services ................. 285 012 1.8 1.2 1.7
Cost of purchased advertising and promotional services 1 840 898 1.4 7.5 1.6
Cost of purchased legal Services.......coveviiiiiiiiinennenne, '90 020 7.7 4 7.7
Cost of purchased accounting, auditing, and bookkeeping services.........c.oeviiiiniiiiieennen. '86 292 3.6 4 3.5
Cost of purchased management consultling, administrative services and other professional services .. . 300 548 3.2 1.2 2.4
Purchased commuNiCation SEIVICES ... ..vueuiieie ittt ittt iester e eeneanenenanens 400 598 3.5 1.6 3.2
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 18 944 17.8 A 18.2
Cost of system support design and services includingweb design........coooiiiiiiiiiiiiiiiiiiiiinnen. '35 748 74 A 6.7
Cost of data processing and other purchased computer services, except communications . '41 056 21 2 1.7
Lease and rental payments .. 2 655 286 2.4 10.8 1.8
Cost of insurance ....... 393 201 1.0 1.6 11
Taxes and license fees ............... 385 538 1.7 1.6 1.9
Depreciation and amortization charges . 1 229 110 2.0 5.0 1.8
Commissions paid ......covveinenn. 106 061 "15.1 r4 "15.4
Cost of contract work. ... . S S S S
Other Operating EXPENSES ...t uv it tin et ettt tieeinetneenetaeenueeseeneeneeasenseeseeneenaeanens 2 929 906 2.1 "11.9 2.3
444, Building material and garden equipment and supplies dealers
FS T =Y AP 248 886 961 X X X
Operating EXPENSES, T0A1 .« v vttt ettt ettt ettt etateteeenaeaneenseasaesnssenssnsanasnnsnnnn 70 806 364 1.4 28.4 1.4
Annual payroll ......oviiiunennns '30 548 951 1.0 43.1 9
Employer costs for fringe benefits . ............ 5 503 922 2.2 7.8 1.6
Contract labor costs including temporary help .. 675 506 171 1.0 "17.0
Expensed computer related supplies ........ S S S S
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . S S S S
Purchased utilities, total .........ooviiiiiiiiiiiiiiiiiiiiia, S S S S
Cost of purchased transportation, shipping and warehousing services . "1 232 113 7.4 1.7 7.9
Cost of purchased repair and maintenance Services ............... "1 610 713 2.8 2.3 2.1
Cost of purchased printing services ................. 130 507 4.9 2 5.0
Cost of purchased advertising and promotional services "1 637 591 29 2.3 3.0
Cost of purchased legal SEIVICES . ..o vuvviiiiinenneennennens 244 398 4.1 3 3.8
Cost of purchased accounting, auditing, and bookkeeping Services . ......oovvieeieeinennenneennnns 325 915 4.4 5 5.1
Cost of purchased management consultling, administrative services and other professional services .. . S S S S
Purchased cCOmmUNICAtIoN SEIVICES +.uvuutvutint ittt eiiteis it tineineennenneasesneenecnsennenns 880 601 1.5 1.2 1.5
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . '51 808 5.8 A 6.0
Cost of system support design and services including web design.........cvvvviueinen. 91 646 5.8 A 6.0
Cost of data processing and other purchased computer services, except communications . 146 333 5.8 2 4.6
Lease and rental payments .. ...ueiieeiiiiietiiiiiiiiiii ittt '3 783 384 23 5.3 2.6
Cost of insurance ....... 1 773 374 3.0 25 2.6
Taxes and license fees ............... S S S S
Depreciation and amortization charges . '3 598 595 4.7 5.1 3.3
Commissions paid .....oevveennenn. 105 929 124 A "11.9
Cost of contract work. . .. . S S S S
Other OPErating EXPENSES .. v v e tuttnneneeneeneenueeneeneenssnsseaeesesasesssssensenesnsenasnnsns S S S S
445, Food and beverage stores
F - =T 465 792 871 X X X
Operating expenses, total 128 939 511 r4 27.7 4
Annual payroll .......... '57 973 812 6 45.0 7
Employer costs for fringe benefits ...... .. 15 356 973 .8 "11.9 9
Contract labor costs including temporary help .. 767 869 6.8 .6 7.0
Expensed computer related supplies .......... 151 940 4.8 A 4.8
Cost of purchased packaging and containers . "1 447 988 "6 1.1 .6
Other materials and supplies not for resale .. . 4 066 192 7.4 3.2 7.4
Purchased utilities, total .............cooiiiiiiiiiiiiiiiiae, '6 256 038 1.3 4.9 1.2
Cost of purchased transportation, shipping and warehousing services . 1 843 209 1.8 1.4 1.9
Cost of purchased repair and maintenance services ............... '3 369 525 r9 2.6 .8
Cost of purchased printing services ................. 335 565 3.9 3 4.0
Cost of purchased advertising and promotional services '3 901 318 9 3.0 9
Cost of purchased legal services........c.oovveiiiiiinennens 226 080 2.4 2 2.2
Cost of purchased accounting, auditing, and bookkeeping services..........covvvuiiiinevneennnn 414 653 6.1 3 6.2
Cost of purchased management consultling, administrative services and other professional services . 521 727 6.0 4 5.9
Purchased communNiCation SEIVICES ... ..uueniieie ittt ittt ieaeereeeeanenenanens '605 388 1.4 5 "1.5
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 21 805 5.5 - 55
Cost of system support design and services includingweb design........coooviiiiiiiiiiiiiiiiiiiiinnen. 72 817 4.5 A 4.4
Cost of data processing and other purchased computer services, except communications . 158 683 2.0 A 2.2
Lease and rental payments . ......oueeieiietiniiiieiieiiiiiiiiiiii e "9 416 056 1.3 7.3 11
Cost of insurance .......... "1 650 024 1.4 1.3 1.3
Taxes and license fees ............. 2 333 185 1.3 1.8 1.2
Depreciation and amortization charges . 7 168 673 1.0 5.6 9
Commissions paid ......covuennenn. 285 086 9.2 2 9.3
Cost of contract work . . 41 451 175 - "17.3
Other operating expenses . S S S S

See footnotes at end of table.
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Table 3. Sales and Operating Expenses for NAICS (2002) Sectors 44-45 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
44-45, RETAIL TRADE—Con.
446, Health and personal care stores
F - =T 180 143 095 X X X
Operating XPenSes, t01al . . vt et ettt ittt e i i it 48 745 352 6 271 "6
Annual payroll ......oovevininn. 22 899 587 1.2 '47.0 1.4
Employer costs for fringe benefits ............. '3 178 999 2.1 6.5 2.0
Contract labor costs including temporary help .. 486 746 "11.3 1.0 10.8
Expensed computer related supplies .......... 164 034 5.9 r3 5.9
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . 2 058 404 8.1 4.2 7.9
Purchased utilities, total .............cooiiiiiiiiiiiiii, S S S S
Cost of purchased transportation, shipping and warehousing services . 587 672 5.0 1.2 4.9
Cost of purchased repair and maintenance services ............... 531 713 4.5 1.1 4.3
Cost of purchased printing services ................. 140 739 124 3 12.5
Cost of purchased advertising and promotional services 2 058 750 5.3 4.2 5.2
Cost of purchased legal Services........covvviiiiiiieinennennn,s 206 848 8.1 r4 8.1
Cost of purchased accounting, auditing, and bookkeeping services..........c.ovviuiiniiiineennen. 197 719 5.5 4 5.6
Cost of purchased management consultling, administrative services and other professional services .. . S S S S
Purchased commuNiCation SEIVICES ... ..vueuiitin ittt ittt iestereneeeanenenanens 509 190 3.6 1.0 3.5
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . '95 053 "14.2 2 141
Cost of system support design and services includingweb design........cooeiiiiiiiiiiiiiiiiiiiiiinnen. 77 237 17.0 2 17.0
Cost of data processing and other purchased computer services, except communications . '85 192 10.3 2 10.2
Lease and rental payments .. '5 307 960 2.8 10.9 2.7
Cost of insurance ....... 704 868 2.5 1.4 2.3
Taxes and license fees ............... 905 814 2.5 1.9 2.4
Depreciation and amortization charges . 2 611 486 4.3 5.4 4.2
Commissions paid .....ocvvvenenn. 191 997 14.3 4 14.3
Cost of contract work. ... . S S S S
Other Operating EXPENSES ... uv it tin ettt titeinetneenetaeenueeneeneeneeasesueeneeneenseeanens S S S S
447, Gasoline stations
FS T =Y AP 250 769 856 X X X
Operating EXPENSES, T0A1 .« v vttt ettt ettt ettt etateteeenaeaneenseasaesnssenssnsanasnnsnnnn 37 480 003 1.8 14.9 1.8
Annual payroll ......oviiiunennns 13 987 705 3.5 37.3 2.6
Employer costs for fringe benefits . ............ 2 399 878 3.5 6.4 2.7
Contract labor costs including temporary help .. S S S S
Expensed computer related supplies ........ 70 266 6.8 2 6.4
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . 2 096 806 10.6 5.6 "11.1
Purchased utilities, total ...........oooiiiiiiiiiiiiiiiiiiiiia, 1 890 742 3.6 5.0 2.6
Cost of purchased transportation, shipping and warehousing services . 215 317 "11.6 ) "11.0
Cost of purchased repair and maintenance Services ............... 1 243 590 4.6 3.3 4.1
Cost of purchased printing services ................. '57 398 3.2 r2 2.6
Cost of purchased advertising and promotional services 427 110 3.5 1.1 3.0
Cost of purchased legal SEIVICES . ..o vvvviiiiiinenneennennens 104 018 7.2 r3 6.5
Cost of purchased accounting, auditing, and bookkeeping ServiCes . ......oovveeeieeinennenneennnns 176 680 3.8 5 3.3
Cost of purchased management consultling, administrative services and other professional services .. . 226 757 9.4 "6 8.6
Purchased cCOmmUNICAtION SEIVICES +.uvvutvutiut ittt iis it iineieiitennensesneeneensennenns 343 293 2.3 .9 2.4
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 11 843 6.6 - 6.5
Cost of system support design and services including web design........ocvvuveueinn. 18 143 8.2 - 8.0
Cost of data processing and other purchased computer services, except communications . '43 223 7.3 A 6.5
Lease and rental payments .. ...uiiiuueiiiiitiiiii ittt ittt '3 344 201 3.3 8.9 3.5
Cost of insurance ....... 762 033 4.3 2.0 3.1
Taxes and licensefees ............... 979 367 3.8 2.6 3.3
Depreciation and amortization charges . '3 166 318 2.8 8.4 R2
Commissions paid .....ovvveennenn. S S S S
Cost of contract work. . .. . S S S S
Other OPErating EXPENSES .. v v e tuttnneneeneeneenneenesneenssnsseseesesasensssssessesesnsenasnnsns S S S S
448, Clothing and clothing accessories stores
F - =T 172 617 350 X X X
Operating expenses, total '66 929 835 7 '38.8 7
Annual payroll .......... 25 779 491 .8 38.5 5
Employer costs for fringe benefits ...... '3 570 800 9 5.3 .6
Contract labor costs including temporary help .. '603 377 8.9 .9 9.1
Expensed computer related supplies .......... 109 486 2.4 2 2.3
Cost of purchased packaging and containers . 332 913 1.2 5 1.3
Other materials and supplies not for resale .. . 1 674 270 6.7 2.5 6.9
Purchased utilities, total .............cooiiiiiiiiiiiiiiia, 1 678 174 1.5 25 1.3
Cost of purchased transportation, shipping and warehousing services . 1 372 597 3.3 2.1 3.3
Cost of purchased repair and maintenance services ............... 905 943 1.1 1.4 .8
Cost of purchased printing services ................. 182 415 3.2 r3 2.9
Cost of purchased advertising and promotional services '3 611 156 1.8 5.4 1.4
Cost of purchased legal services........c.oovviiiiiiinennens 161 129 2.7 2 2.7
Cost of purchased accounting, auditing, and bookkeeping services..........covvvuiiiiiieineennnn 237 335 3.1 4 3.0
Cost of purchased management consultling, administrative services and other professional services . 708 334 8.7 1.1 8.4
Purchased commuNiCation SEIVICES ... ..vueniiuie ittt ittt ieaeereneeneanenenanens '665 273 1.5 1.0 "1.5
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 27 862 7.6 - 7.2
Cost of system support design and services includingweb design........coooviiiiiiiiiiiiiiiiiiiiinnen. '50 096 5.7 A 5.7
Cost of data processing and other purchased computer services, except communications . '66 562 2.3 A 2.5
Lease and rental payments . ......oueiieiieiiniiiiiiiii ittt 12 157 981 1.0 18.2 7
Cost of insurance .......... 766 197 2.3 1.1 2.0
Taxes and license fees ............. 1 461 005 1.8 2.2 1.9
Depreciation and amortization charges . '3 929 739 1.5 5.9 141
Commissions paid .....ocvvvennenn. S S S S
Cost of contract work . . 75 434 "14.7 A "15.0
Other operating expenses . S S S S

See footnotes at end of table.
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Table 3. Sales and Operating Expenses for NAICS (2002) Sectors 44-45 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
44-45, RETAIL TRADE—Con.
451, Sporting goods, hobby, book, and music stores
F - =T 76 987 819 X X X
Operating XPenSes, t01al . . vt et ettt ittt e i i it 28 653 214 1.0 37.2 1.0
Annual payroll ......covvvnian. 10 305 165 1.2 36.0 11
Employer costs for fringe benefits ............. 1 567 219 1.2 5.5 1.5
Contract labor costs including temporary help .. S S S S
Expensed computer related supplies .......... '65 377 4.8 2 4.9
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . 660 104 7.0 2.3 6.1
Purchased utilities, total .............coooiiiiiiiiiinia, 700 033 1.1 2.4 11
Cost of purchased transportation, shipping and warehousing services . 647 256 2.2 2.3 2.6
Cost of purchased repair and maintenance services ............... 354 372 21 1.2 2.0
Cost of purchased printing services ................. 119 633 6.6 4 71
Cost of purchased advertising and promotional services 1 283 061 25 4.5 25
Cost of purchased legal Services........coveviiiiiiieinennennn S S S S
Cost of purchased accounting, auditing, and bookkeeping services.........c.oeviiiiniiiineennnn. 166 690 3.3 .6 3.3
Cost of purchased management consultling, administrative services and other professional services .. . 152 569 7.9 5 8.2
Purchased commuNiCation SEIVICES ... ..vueniiuie ittt ittt iiieatereneieneanenenenens 341 000 2.0 1.2 1.7
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 18 187 "11.0 A 10.7
Cost of system support design and services includingweb design........coooviiiiiiiiiiiiiiiiiiinnn.n. S S S S
Cost of data processing and other purchased computer services, except communications . 14 044 9.3 - 9.4
Lease and rental payments .. "4 474 034 2.6 "15.6 2.7
Cost of insurance ........ 422 526 4.6 1.5 4.4
Taxes and license fees ............... 1 102 873 2.8 3.8 2.2
Depreciation and amortization charges . 2 289 710 2.2 8.0 2.0
Commissions paid .....ocvvuennenn. S S S S
Cost of contract work. ... . S S S S
Other Operating EXPENSES ... ..uutntieit ittt eitieteneieteaeeatneeneaneneseneneneenenns S S S S
452, General merchandise stores
FS T =Y AP 446 647 849 X X X
Operating EXPENSES, T0A1 .« vt vt ettt ettt ettt eteeeeeenaeanesnsenasassnssenssnsanssnnsnnnn 104 210 485 2 23.3 2
Annual payroll ......covviinnennns '51 288 362 2 49.2 2
Employer costs for fringe benefits . ............ "9 158 652 2 8.8 2
Contract labor costs including temporary help .. "1 109 337 1.2 11 1.3
Expensed computer related supplies ........ 39 410 3.3 - 3.2
Cost of purchased packaging and containers . 488 568 T4 5 4
Other materials and supplies not for resale .. . "1 943 280 6 1.9 6
Purchased utilities, total ...........ooiiiiiiiiiiiiiiiiiiiiia, '3 107 606 5 3.0 5
Cost of purchased transportation, shipping and warehousing services . "1 102 956 2.2 11 2.1
Cost of purchased repair and maintenance Services ............... "1 772 710 6 17 5
Cost of purchased printing services ................. 133 450 7.9 A 7.7
Cost of purchased advertising and promotional services 5 079 353 5 4.9 6
Cost of purchased legal SEIVICES . . .o vvvviiiiienennuennennens 400 594 14 4 1.2
Cost of purchased accounting, auditing, and bookkeeping Services . ......oovveeeieeinennenneennnns 61 932 3.9 A 3.9
Cost of purchased management consultling, administrative services and other professional services .. . S S S S
Purchased cCOmmUNICAtION SEIVICES +.uvvut vttt ittt eiiiie it iineineiieennensenneseensennenns 537 802 .9 5 .8
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 52 435 2.4 A R”.3
Cost of system support design and services including web design.........cvvuvineinen. '40 631 2.4 - .4
Cost of data processing and other purchased computer services, except communications . 267 518 - 3 2
Lease and rental payments .. ....iiiueetiiiieiiiiiiiiiiii ittt '8 789 782 7 8.4 6
Cost of insurance ........ 1 273 875 r5 1.2 5
Taxes and licensefees ............... 2 708 754 2 2.6 3
Depreciation and amortization charges . '8 202 538 2 7.9 2
Commissions paid .....oevveennenn. 40 161 "13.4 - "13.4
Cost of contract work. . .. . 17 429 A - r2
Other OPErating EXPENSES .. v v e tuutnnttneeneeneenueeneeneenssneseseesesasenssssssssesesasenasnnsns S S S S
453, Miscellaneous store retailers
F - =T 104 162 014 X X X
Operating expenses, total 40 382 886 9 '38.8 9
Annual payroll .......... 14 801 896 2.1 36.7 "1.5
Employer costs for fringe benefits ...... 2 325 552 2.6 5.8 2.0
Contract labor costs including temporary help .. 541 185 10.0 1.3 10.6
Expensed computer related supplies .......... S S S S
Cost of purchased packaging and containers . 161 194 13.2 4 12.2
Other materials and supplies not for resale .. . 1 745 434 71 4.3 7.0
Purchased utilities, total .............cooiiiiiiiiiiiiiiat, 971 225 2.7 2.4 2.5
Cost of purchased transportation, shipping and warehousing services . 961 398 2.2 2.4 2.4
Cost of purchased repair and maintenance services ............... 530 057 1.5 1.3 1.9
Cost of purchased printing services ................. S S S
Cost of purchased advertising and promotional services 1 861 445 3.0 4.6 3.2
Cost of purchased legal services.........oovveiiiiiiinennens S S S
Cost of purchased accounting, auditing, and bookkeeping services..........covvvuiiiiiieineennnn 303 869 3.3 r8 3.1
Cost of purchased management consultling, administrative services and other professional services . 374 207 128 .9 "12.4
Purchased commuNiCation SEIVICES ... ..vuvniiein ittt ittt iestereneeneananenanens '678 555 2.1 1.7 2.4
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services includingweb design........cooviiiiiiiiiiiiiiiiiiiiinn.n. S S S S
Cost of data processing and other purchased computer services, except communications . S S S S
Lease and rental payments . ......ouuiieiieiiniiiiie ittt '5 425 918 2.2 "13.4 2.3
Cost of insurance .......... '806 947 2.1 2.0 2.4
Taxes and license fees ............. 699 245 5.4 1.7 6.0
Depreciation and amortization charges . 1 754 481 6.1 4.3 5.9
Commissions paid .....ocovueinenn. 270 252 7.8 7 7.6
Cost of contract work . . 417 686 10.0 1.0 10.1
Other operating expenses . S S S S

See footnotes at end of table.
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Table 3. Sales and Operating Expenses for NAICS (2002) Sectors 44-45 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent

. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)

44-45, RETAIL TRADE—Con.

454, Nonstore retailers

F - =T 189 534 784 X X X
Operating XPenSes, t01al . . vt et ettt ittt e i i it 70 127 766 1.1 37.0 11
Annual payroll ......covvvnian. 20 257 577 1.8 28.9 1.2
Employer costs for fringe benefits ............. '3 694 728 25 5.3 1.8
Contract labor costs including temporary help .. 744 745 7.0 1.1 7.0
Expensed computer related supplies .......... 213 675 4.4 r3 4.4
Cost of purchased packaging and containers . 483 196 10.0 7 9.9
Other materials and supplies not for resale .. . 2 024 218 4.9 2.9 4.2
Purchased utilities, total .............coooiiiiiiiiiii, 516 253 2.6 7 21
Cost of purchased transportation, shipping and warehousing services . 7 559 237 1.9 10.8 1.7
Cost of purchased repair and maintenance services ............... 1 039 617 25 1.5 2.0
Cost of purchased printing services ................. 2 767 380 3.1 3.9 .4
Cost of purchased advertising and promotional services '6 180 712 2.9 8.8 3.6
Cost of purchased legal Services........coveviiiiiiieinennennn, 475 679 3.6 7 4.2
Cost of purchased accounting, auditing, and bookkeeping services..........c.ovviuiiniinineennen. 241 301 6.1 r3 6.0
Cost of purchased management consultling, administrative services and other professional services .. . 1 328 458 2.7 1.9 2.7
Purchased commuNICation SEIVICES ... ..vueuiiein ittt ettt iestereneieneanenenanans 1 074 622 1.9 1.5 1.6
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . '94 366 6.8 A 6.6
Cost of system support design and services includingweb design........coooiiiiiiiiiiiiiiiiiiinnnen. 213 740 "17.4 r3 16.7
Cost of data processing and other purchased computer services, except communications . 263 655 1.5 T4 1.3
Lease and rental payments .. 2 750 612 3.0 3.9 2.6
Cost of insurance ....... 965 724 2.2 1.4 1.7
Taxes and license fees ............... '681 519 3.5 1.0 3.5
Depreciation and amortization charges . 4 092 705 1.6 5.8 1.3
Commissions paid ......covvennenn. S S S S
Cost of contract work. . .. . 520 258 4.9 7 4.5
Other Operating EXPENSES ...t uv it tn ettt titeinetntenetaeenueaneeneeneeanesneesesneeneeanens S S S

1For data amounts presented for total operating expenses, the percentage represents total operating expenses as a percent of sales.

Note: Retail total may include data for kinds of business not shown.

Sources: 2002 Business Expenses Survey and 2002 Economic Census.
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Table 4. Selected Detailed Operating Expenses for NAICS (2002) Sectors 44-45 by Kind of
Business: 2002

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate. Information on confidentiality protection and the meaning of
abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see
methodology section in Appendix C]

. . Coefficient
Item and kind of business Amount of variation
($1,000) (percent)
44-45, RETAIL TRADE
Operating EXPENSES, TOA1 . .t vttt ettt ettt et teaettteeeeenesnteneseneseeenesnsensseneessenesnsonsseneansanesns 789 978 386 r2
Lease and rental PaymMeNtS . .. u ..ttt ittt ettt ettt ettt ettt e e e e e e e ey 70 633 490 4
Lease and rental payments for land, buildings, store space and offices . . '66 288 584 4
Lease and rental payments for machinery and equipment .. 4 344 905 2.0
Cost of purchased repair and maintenance ServiCes ..........oveuvernerunenrennns 13 652 636 9
Cost of purchased repair and maintenance services for buildings and related structure: . 7 031 181 1.1
Cost of purchased repair and maintenance services for machinery and equipment.......covuviiiiiintiiiiineineineenn 6 621 455 1.1
Purchased Utilities, total . . ..o .u et i i i i i i i i i i e i i e 21 222 873 7
Cost of purchased electricity .. ........ 16 849 092 5
Cost of purchased fuels, except motor ..... 2 049 612 2.4
Cost of purchased water, sewer and other UtIIEES « ... v et ettt ittt i it ieieiieenernnenaranennaanas 2 324 169 3.7
Purchased commuNICatioN SEIVICES ... ...uuuut ittt ittt ittt ittt eaeieeneneenenaanens 7 961 665 .6
Purchased computer related communication services ....... 1 411 052 2.2
Purchased telephone, fax and other communication services 6 550 613 r5
441, Motor vehicle and parts dealers
Operating expenses, total .. 130 355 911 8
Lease and rental payments . 7 948 850 1.5
Lease and rental payments for land, buildings, store space and offices . . 7 273 468 1.3
Lease and rental payments for machlnew E= TR o = 01744 T=T o 675 382 7.2
Cost of purchased repair and MaiNtENANCE SEIVICES .. v v tue e e tin et e et teeeieeenesneenesaseeeeenesnsenesaneansenenns 1 528 140 3.4
Cost of purchased repair and maintenance services for buildings and related structures . 933 300 3.6
Cost of purchased repair and maintenance services for machinery and equipment .. ...oovvie i it iinerieneeinennennes 594 840 53
Purchased utilities, 1otal . ... .o uui i e e i e 2 058 856 1.3
Cost of purchased electricity .. ........ 1 443 554 1.2
Cost of purchased fuels, except motor ... 328 076 4.4
Cost of purchased water, sewer and other UtIlItIES .. ..o vuve et it ittt ittt i e eaeenes 287 225 2.1
Purchased commuNICation SEIVICES .. ... ...uiu ittt ittt ittt tet et eneaeaneneneneneanenens 1 497 343 1.4
Purchased computer related communication services el 325 387 3.5
Purchased telephone, fax and other communication SEIVICES . ...uviiiet ittt iiiiii ittt ieiieteinneeennnssennnns "1 171 956 11
442, Furniture and home furnishings stores
Operating EXPENSES, TOTA1 . .t vttt ettt ettt ettt ettt eteeenesntenesenesesenesasenssonsessenesnsonasaneanaanesns 38 714 408 5
Lease and rental PayMENtS . . . u ..ttt ettt ettt ettt et et ttete et eattee ettt e ey 4 579 427 1.5
Lease and rental payments for land, buildings, store space and offices . cen 4 428 851 1.5
Lease and rental payments for machinery and equipment ........ouiiniie ittt it 150 577 6.5
Cost of purchased repair and MAINTENANCE SEIVICES ..« .t vt tunttntenetnetueetteneetetnsensenerunerusenareneeanns 457 468 2.4
Cost of purchased repair and maintenance services for buildings and related structures eee 311 056 29
Cost of purchased repair and maintenance services for machinery and equipment........covu i iiiiiiiiiiiineineinennn 146 412 3.6
Purchased Utilities, total . . ..o v et i i i i i i i i i i i i e i i e 881 288 2.2
Cost of purchased electricity .. ........ 645 623 2.3
Cost of purchased fuels, except motor cee 101 676 4.6
Cost of purchased water, sewer and other UtIIEES « ... v et e ti ittt ieietieenernnenerenennaanas 133 988 "11.2
Purchased commuNICatioN SEIVICES ... ...uuuut ettt ittt ittt eaeneeneneenenaenens 427 999 2.1
Purchased computer related communication services ....... 60 055 4.4
Purchased telephone, fax and other communication services 367 944 .7
443, Electronics and appliance stores
Operating @XPENSES, T0TA1 . .« v vttt ittt ittt et i e e e e e e 24 632 651 11
Lease and rental PayMENtS . ... vt ittt teetetaeeesenaeesenasesenasesenesesenasesesnnssosnnssssnnssesananss 2 655 286 2.4
Lease and rental payments for land, buildings, store space and offices . el 2 415 657 2.2
Lease and rental payments for machinery and equipment .......uiiiiet ettt tiiii it tennnetennnetonnnssennnas 239 629 10.6
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v tuetiutinetnteneteeeeueenesneeneseneeeeenesnsenssanenneenesns 308 789 1.4
Cost of purchased repair and maintenance services for buildings and related structures . 218 769 1.5
Cost of purchased repair and maintenance services for machinery and equipment .. ...oovvie i it iinerieeneeinennennes 90 020 1.8
Purchased utilities, total . .. ..o e e i e e 427 809 1.6
Cost of purchased electricity . . 362 731 9
Cost of purchased fuels, except mot: . 29 407 4.5
Cost of purchased water, sewer and OHNET UHIIHES -+ v v v v oo e oo 35 671 18.6
Purchased commuNICation SEIVICES . ......uuu ittt ittt ittt ittt ittt eteaeeneneneneenenens 400 598 3.5
Purchased computer related communication services ....... 115 118 "11.0
Purchased telephone, fax and other communication services 285 480 1.8
444, Building material and garden equipment and supplies dealers
Operating XPENSES, T0TA1 . .« v vttt ittt ittt ettt e e e e e 70 806 364 1.4
Lease and rental Payments . .. ... uiu ittt it i i e i e e eaeas '3 783 384 2.3
Lease and rental payments for land, buildings, store space and offices . .. '3 237 698 27
Lease and rental payments for machinery and equipment ........ ..ottt i 545 686 2.9
Cost of purchased repair and MaiNtENANCE SEIVICES .. vttt e et teeterenueerenenerennnesesanesesanssssanssssanssssanes 1 610 713 2.8
Cost of purchased repair and maintenance services for buildings and related structures S S
Cost of purchased repair and maintenance services for machinery and equipment 1 036 393 4.2
Purchased utilities, total . . S S
Cost of purchased electricity . ......... S S
Cost of purchased fuels, except motor ..... cee S S
Cost of purchased water, sewer and other ULIlitIes .. ...ou ettt i ittt it S S
Purchased COMMUNICAtION SEIVICES ... uutuutittit ittt ittt ittt eineeneesennensesneensensennensesneenaenns 880 601 1.5
Purchased computer related communication services cee 122 358 7.4
Purchased telephone, fax and other communiCation SEIVICES . ....vviiuut ittt ittt ittt einetennnaeennnns S S
445, Food and beverage stores
See footnotes at end of table.
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Table 4. Selected Detailed Operating Expenses for NAICS (2002) Sectors 44-45 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

. . Coefficient
Item and kind of business Amount of variation
($1,000) (percent)
44-45, RETAIL TRADE—Con.
445, Food and beverage stores—Con.
[ oT=Y o g Lo = o =Y o ET T o 128 939 511 r4
Lease and rental payments "9 416 056 "1.3
Lease and rental payments for land, buildings, store space and offices . '8 774 447 1.3
Lease and rental payments for machinery and equipment ............ 641 609 10.4
Cost of purchased repair and maintenance ServiCes ........covuviueiieenrennennenns '3 369 525 "9
Cost of purchased repair and maintenance services for buildings and related structure: el "1 560 726 1.7
Cost of purchased repair and maintenance services for machinery and equipment.........ouiiiiiiiieiiiiinnneineenn 1 808 799 5
Purchased Utilities, total . . ... .u e i i i i i i i i i i e i e, '6 256 038 1.3
Cost of purchased electricity . ......... 5 225 114 .8
Cost of purchased fuels, except motor ..... cen 431 581 1.9
Cost of purchased water, sewer and other UtIIEES « ... v ettt ittt ittt ri i eanennaanas 599 342 9.9
Purchased commuNICation SEIVICES .. ....uuut ittt ittt ittt ittt eieaeaneneneeneenenens 605 388 1.4
Purchased computer related communication services cee '89 592 5.9
Purchased telephone, fax and other communiCation SEIVICES ... ..v.uuiutiie ittt ittt ieenaennennens 515 796 1.2
446, Health and personal care stores
(O oT=T o g Lo = o 1= =T (o] 48 745 352 .6
Lease and rental payments . ....ovietiiiiiiiiiiiiiiiiiiiiiiiieaaa 5 307 960 2.8
Lease and rental payments for land, buildings, store space and offices . cee S S
Lease and rental payments for machlnery E= TR o =T 0144 =T o S S
Cost of purchased repair and MaiNtENANCE SEIVICES .. uvvue et tin ettt it ittenertenetaneaueenesneensranenneanenns 531 713 4.5
Cost of purchased repair and maintenance services for buildings and related structures cen S S
Cost of purchased repair and maintenance services for machinery and equipment........vie i it i iineneennennennes S S
Purchased utilities, 1otal . ... ... et i e e S S
Cost of purchased electricity . ......... 739 631 4.3
Cost of purchased fuels, except motor eee S S
Cost of purchased water, sewer and other UtIIHES .+ ..o vvve ettt ittt ietenerenaneeananesonananannn 77 851 5.5
Purchased COMMUNICAtION SEIVICES ... uutuutittit ittt ittt ittt eineeneetseanessesneensenseanensesneenacnns 509 190 3.6
Purchased computer related communication services ....... S S
Purchased telephone, fax and other communication services .. 430 976 3.5
447, Gasoline stations
[ oT=Y o g Lo = o= o ET Y o - 37 480 003 1.8
Lease and rental PaymMents . .. ... ettt e e '3 344 201 3.3
Lease and rental payments for land, buildings, store space and offices . cen '3 021 994 3.5
Lease and rental payments for machinery and equipment ........oieeiiie ittt it 1322 207 6.3
Cost of purchased repair and MaiNtENANCE SEIVICES .. v v tue it tin ettt i titeenettetetnneeueenesneenacencaneenenns 1 243 590 4.6
Cost of purchased repair and maintenance services for buildings and related structures cee S S
Cost of purchased repair and maintenance services for machinery and equipment........cove i iiiiiiiiiieennennennn, 722 901 4.3
Purchased utilities, 1otal . ... ... u e i i e i 1 890 742 3.6
Cost of purchased electricity . ......... 1 483 551 2.6
Cost of purchased fuels, except motor ..... 105 753 10.0
Cost of purchased water, sewer and other UtIIHES .+ .. vvet ettt ittt i enanerenaneeennnasenanasannn 301 438 10.9
Purchased commuNICation SEIVICES .. ... ...uiu ittt ittt ittt ten et eneaeanenenenennanenens 343 293 2.3
Purchased computer related communication services cee 33 221 12.9
Purchased telephone, fax and other communiCation SEIVICES ......vut it iin ittt ittt ieinenneennen 310 072 .5
448, Clothing and clothing accessories stores
(O oT=T o g Lo = o 1= =T (o] 66 929 835 r7
Lease and rental PaymMENtS . ... u ettt ttetie et teeeeeenaeesenasesenasesenesesenasesosnnssosnnssssnnssesnnanss 12 157 981 1.0
Lease and rental payments for land, buildings, store space and offices . 11 975 982 1.0
Lease and rental payments for machinery and equipment ............ 181 999 4.0
Cost of purchased repair and maintenance SEIVICES «...vveveneeinerneenerneeneenns 905 943 1.1
Cost of purchased repair and maintenance services for buildings and related structure: cee 648 049 1.6
Cost of purchased repair and maintenance services for machinery and equIpMeNt . ....o.ovee i iiiinernenernnennennns 257 894 2.0
Purchased Utilities, total . . ... .u e i i i i i i i i i it e i e "1 678 174 1.5
Cost of purchased electricity . ......... 1 395 326 1.0
Cost of purchased fuels, except motor 89 929 3.0
Cost of purchased water, sewer and other UtIIEES « ... v.ute ettt ittt ittt ittt i i eanennaanas 192 918 9.4
Purchased commuNICatioN SEIVICES ... ...uuuu ittt ittt ittt ittt ittt eenenaenens 665 273 1.5
Purchased computer related communication services ........ cen 106 819 2.9
Purchased telephone, fax and other communNiCation SEIVICES . ....vuttutiie ittt ittt iiieneraneneeanennenn 558 454 1.7
451, Sporting goods, hobby, book, and music stores
[ oT=Y = g Lo = o =Y o ET Y o 28 653 214 1.0
Lease and rental PaymMents . .. ... ettt e i e "4 474 034 2.6
Lease and rental payments for land, buildings, store space and offices . .. 4 342 618 25
Lease and rental payments for machlnery and eqUIPMENt ...t i e 131 416 8.4
Cost of purchased repair and MaiNtENANCE SEIVICES ..t uvtue it tin ettt ittt tinetteteeaneeueenesseenaeanenneenenns 354 372 21
Cost of purchased repair and maintenance services for buildings and related structures cee 216 684 3.3
Cost of purchased repair and maintenance services for machinery and equipment.......cove i iiiiiiiieieennennennn, S S
Purchased utilities, 1otal . ... ... e i e i 700 033 1.1
Cost of purchased electricity . ......... 546 447 1.2
Cost of purchased fuels, except motor . 81 568 4.2
Cost of purchased water, sewer and other u 72 018 4.2
Purchased commuNICation SEIVICES .. ......uiuin ettt ittt tten et eaeaeenenenenennanenens 341 000 2.0
Purchased computer related communication services ....... '68 681 2.9
Purchased telephone, fax and other communication services 272 319 2.2

See footnotes at end of table.
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Table 4. Selected Detailed Operating Expenses for NAICS (2002) Sectors 44-45 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

. . Coefficient
Item and kind of business Amount of variation
($1,000) (percent)
44-45, RETAIL TRADE—Con.
452, General merchandise stores
Operating XPENSES, T0TA1 . .« v vttt ittt ettt ettt e e i et 104 210 485 2
Lease and rental payments . ......oueiiiniiiiiiniiiiiiiiiiaeanen. '8 789 782 7
Lease and rental payments for land, buildings, store space and offices . '8 401 666 7
Lease and rental payments for machinery and equipment ........ouuiniie ittt ittt e 388 116 .8
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v tuetvutin ettt ittt tenetteteenneneeenesneenaceneeneenenns "1 772 710 6
Cost of purchased repair and maintenance services for buildings and related structures cee 1 112 722 11
Cost of purchased repair and maintenance services for machinery and equipment.......cove i i i iiieieennennennn,s 659 988 .6
Purchased utilities, 1otal . . ... .vu et e e e '3 107 606 5
Cost of purchased electricity .. ........ 2 677 861 5
Cost of purchased fuels, except motor ..... cee 205 100 1.5
Cost of purchased water, sewer and other UtIlItIES .. ..vuve ettt it it i it iieeaeenes 224 645 1.2
Purchased commuNICation SEIVICES .. ....uuuiu ittt ittt ittt ittt ittt eaeaeeneneeneanenens 537 802 .9
Purchased computer related communication services . . 91 908 2.3
Purchased telephone, fax and other communication service: 445 894 1.0
453, Miscellaneous store retailers
Operating EXPENSES, TOA1 . .t vttt ettt ettt et te ettt eteeenesntenesenesesenesasenssensessenesnsonasensansenesns 40 382 886 9
Lease and rental PaymMENntS . ... et ttittetie ettt ettt sttt ettt ettt ettt ey 5 425 918 2.2
Lease and rental payments for land, buildings, store space and offices . cee S S
Lease and rental payments for machinery and equipment .......uiiiit ittt ittt ittt ittt S S
Cost of purchased repair and MaiNtENANCE SEIVICES .« v v vuu et ttntnnteneteneneeenesnseneseneeesenesasonsseneensenesns 530 057 1.5
Cost of purchased repair and maintenance services for buildings and related structure: cee S S
Cost of purchased repair and maintenance services for machinery and equIPMENt . ....v.vereii it ienernenernnennennes S S
Purchased Utilities, t0tal . . ..o v et i i i i it i i i it e i i i e 971 225 .7
Cost of purchased electricity .. ........ 712 375 .2
Cost of purchased fuels, except motor ..... 130 804 "15.6
Cost of purchased water, sewer and other utilities . . 128 045 4.5
Purchased COMMUNICAtION SEIVICES ... uutuutittit ittt ittt ittt eineeneetseanessesneensenseanensesneenaenns 678 555 241
Purchased computer related communication services ....... S S
Purchased telephone, fax and other communication services S S
454, Nonstore retailers
Operating @XPENSES, T0TA1 . .« v vttt ittt ittt ettt e e e 70 127 766 11
Lease and rental PayMeNtS . ... .u ettt ettt ettt ettt ettt e e e e ey 2 750 612 3.0
Lease and rental payments for land, buildings, store space and offices . cee S S
Lease and rental payments for machinery and equipment ........oiueiniie ittt ittt e 567 240 5.4
Cost of purchased repair and MaiNtENANCE SEIVICES ..t uvtue et tin ettt i eiteenetteteenneaueenerneenecaneeneeneens 1 039 617 25
Cost of purchased repair and maintenance services for buildings and related structures cee 275 050 3.9
Cost of purchased repair and maintenance services for machinery and equipment........cove i i iiniiiiieennennennn, 764 566 2.7
Purchased utilities, total . . 516 253 2.6
Cost of purchased electricity 391 509 .4
Cost of purchased fuels, except motor ..... 76 221 6.2
Cost of purchased water, sewer and other UtIlItIES .. ..vvve ittt ittt ittt iieeaeenes 48 523 3.3
Purchased commuNICation SEIVICES ... ...uuuiu ittt ittt ittt ittt ittt eieteaneneneneneanenens "1 074 622 1.9
Purchased computer related communication services .. ..... 250 211 5.9
Purchased telephone, fax and other communication services .. 824 412 1.4

Note: Retail total may include data for kinds of business not shown.

Sources: 2002 Business Expenses Survey and 2002 Economic Census.
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Table 5. Revenue and Operating Expenses for NAICS (1997) Sectors 48-49 (Part) by Kind of

Business: 2002

[Data exclude enterprise support transportation and warehouses, but include central administrative offices and other types of enterprise support. Coefficients of variation represent the estimated relative

standard error of the estimate.

For information on estimation procedures, sampling error, and nonsampling error, see methodology section in Appendix C]

Information on confidentiality protection and the meaning of abbreviations and symbols can be found in the introductory text.

For explanation of terms, see Appendix A.

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
484, TRUCK TRANSPORTATION
[T =1 3T 1= 192 943 014 X X X
Operating expenses, total . . 172 007 053 4 89.1 4
Annual payroll .................e 47 323 638 1.0 27.5 8
Employer costs for fringe benefits ............. 11 604 404 1.2 6.7 1.1
Contract labor costs including temporary help .. 12 177 720 3.8 71 3.8
Expensed computer related supplies .......... 216 651 3.2 A 3.1
Cost of purchased packaging and containers . 271 275 4.9 2 4.8
Other materials and supplies not for resale . . . 6 789 071 21 3.9 2.0
Purchased utilities, total ..............ooooiiiiiiiiiiii 16 584 133 1.1 9.6 1.0
Cost of purchased transportation, shipping and warehousing services . 26 008 002 2.8 15.1 2.8
Cost of purchased repair and maintenance services ............... 4 856 022 1.8 2.8 1.7
Cost of purchased printing services ................. 143 859 12.4 A 12.2
Cost of purchased advertising and promotional services 436 765 41 3 4.1
Cost of purchased legal services 274 184 2.4 2 2.4
Cost of purchased accounting, auditing, and bookkeep g SOIVICES - v 356 911 3.3 2 3.0
Cost of purchased management consultling, administrative services and other professional services .. . 1 356 384 4.2 .8 3.9
Purchased communication SEIVICES ... ..u.vuiiuie ittt ittt iieetet e eneneanenenenens 1 564 494 9 9 8
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 75 827 10.6 - 10.7
Cost of system support design and services includingweb design.........oooviiiiiiiiiiiiiiiiiiiiinne, 88 777 41 A 4.2
Cost of data processing and other purchased computer services, except communications . 95 912 6.5 A 6.6
COMMISSIONS PAIA & v vt tteeeetteneeeeeneeesenneesenneesesnnssesnnssssnnasssnnanss X X X X
Lease and rental payments 8 840 514 2.4 5.1 25
Cost of insurance .......... 7 415 283 .8 4.3 9
Taxes and license fees 3 073 333 1.2 1.8 1.2
Depreciation and amortization charges . . 9 632 179 1.8 5.6 1.7
Other Operating EXPeNSES ... ..uututitit ittt eneaeeneneneneanenenenenenaenenns S S S S
4841, General freight trucking
1= = 1= 135 782 123 X X X
[ o= =g To = o= o ET T (o] - 119 229 423 4 87.8 4
Annual payroll ......oovviinnennns 32 387 587 11 27.2 1.0
Employer costs for fringe benefits ............. 8 498 483 1.3 71 1.2
Contract labor costs including temporary help .. 7 576 081 5.8 6.4 57
Expensed computer related supplies .......... 158 996 4.0 A 4.0
Cost of purchased packaging and containers . 36 974 8.9 - 8.7
Other materials and supplies not for resale .. . 4 511 573 2.8 3.8 2.6
Purchased utilities, total ............ccooiiiiiiiiiiiiiiiiii, 11 902 349 1.5 10.0 1.4
Cost of purchased transportation, shipping and warehousnng services . 20 410 670 3.5 171 3.5
Cost of purchased repair and maintenance services . 3 034 527 2.6 25 2.5
Cost of purchased printing services ................. 48 004 3.0 - 3.1
Cost of purchased advertising and promotional services 219 221 3.2 2 3.4
Cost of purchased legal SEIVICES . . .o vvvveiniinnneeinennennes 181 994 24 2 2.3
Cost of purchased accounting, auditing, and bookkeeping Services . ......c..cvveeieeineiiennennnnn. S S S S
Cost of purchased management consultling, administrative services and other professional services .. . 480 277 10.2 4 9.8
Purchased cCOmmMUNICAtION SEIVICES ...t tvue ittt ittt iii it iiteaaeaneaneanennsennnnns 1 092 314 1.1 .9 1.2
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 59 148 13.1 - 13.1
Cost of system support design and services including web design.......viuiiiiii i it iiinnennnnn. 63 562 5.0 A 5.0
Cost of data processing and other purchased computer services, except communications . 78 328 7.9 A 8.0
COMMISSIONS PAIA + v v et eetttne et eieeneeeenesaeeneeanesneanesnsenneanennenn X X X X
Lease and rental payments 6 503 503 3.3 55 3.4
Cost of insurance ........ 4 836 401 1.3 41 1.1
Taxes and license fees 2 343 652 1.0 2.0 11
Depreciation and amorti 6 753 054 1.9 57 1.9
Other operating expenses S S S S
48411, General freight trucking, local
LT =1 3T T 25 635 279
Operating eXpenses, t01al . . v v v vt tin ittt ittt ia ittt ittt
Annual payroll ......ooovviuian. 4 820 6 2

Employer costs for fringe benefits .............
Contract labor costs including temporary help ..
Expensed computer related supplies ..........
Cost of purchased packaging and containers .
Other materials and supplies not for resale . ..
Purchased utilities, total ................
Cost of purchased transportation, shipping and warehousing services .
Cost of purchased repair and maintenance services ...............

Cost of purchased printing services .................
Cost of purchased advertising and promotional services
Cost of purchased legal services........coovviiiiiiiiinennennn,
Cost of purchased accounting, auditing, and bookkeeping services..........ccovviiiiniiiineennen.
Cost of purchased management consultling, administrative services and other professional services .. .
Purchased communication SEIVICES ... ....vuiiuie ittt ittt iieetereeneneanenenanens
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . .
Cost of system support design and services including web design.........c.oveiiiiiiiiiiiiiiiiiennnn,
Cost of data processing and other purchased computer services, except communications .
Commissions paid ........
Lease and rental payments
Cost of insurance .......
Taxes and license fees ...............
Depreciation and amortization charges . .
Other Operating EXPENSES ... vuv it tuiutiutint it tineineeneeneeeeenneeseeaeeneeenesneesesneesacanens

See footnotes at end of table.
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Table 5. Revenue and Operating Expenses for NAICS (1997) Sectors 48-49 (Part) by Kind of

Business: 2002—Con.

[Data exclude enterprise support transportation and warehouses, but include central administrative offices and other types of enterprise support. Coefficients of variation represent the estimated relative

standard error of the estimate. Information on confidentiality protection and the meaning of abbreviations and symbols can be found in the introductory text.

For information on estimation procedures, sampling error, and nonsampling error, see methodology section in Appendix C]

For explanation of terms, see Appendix A.

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
484, TRUCK TRANSPORTATION—Con.
4841, General freight trucking—Con.
48412, General freight trucking, long-distance
[T =1 3T 110 146 844 X X X
Operating XPeNSEs, t01al . . vt ettt ittt i it i e e e i aeeae 99 206 143 5 90.1 5
Annual payroll ......covevinenan. 27 566 899 1.3 27.8 11
Employer costs for fringe benefits ............. 7 544 552 1.4 7.6 1.3
Contract labor costs including temporary help 5 472 812 8.3 55 8.2
Expensed computer related supplies ........ 108 713 3.7 A 3.7
Cost of purchased packaging and containers . 24 494 12.2 - 1.9
Other materials and supplies not for resale .. . 3 679 910 3.2 3.7 31
Purchased utilities, total .............ooiiiiiiiiiiiiiiinae, 9 583 969 1.8 9.7 1.7
Cost of purchased transportation, shipping and warehousing services . 18 549 534 3.6 18.7 3.7
Cost of purchased repair and maintenance services ............... 2 277 707 3.2 2.3 3.1
Cost of purchased printing services ................. 34 026 4.2 - 4.3
Cost of purchased advertising and promotional services 180 230 3.9 2 41
Cost of purchased legal services.........ovviiiineninennens 135 796 2.3 A 2.2
Cost of purchased accounting, auditing, and bookkeeping services.........coveviuiiniiieiennnnn. 108 784 4.0 A 3.9
Cost of purchased management consultling, administrative services and other professional services . 397 491 1.7 4 1.1
Purchased communiCation SEIVICES ... ..uueniieie ittt ittt iisi e eeieneanenenans . 868 288 1.5 9 1.5
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 49 506 15.9 - 16.0
Cost of system support design and services including web design .........c..oeiieiiiiiiiiiiineennn. 55 678 5.3 A 5.2
Cost of data processing and other purchased computer services, except communications . 67 606 8.3 A 8.5
COMMISSIONS PAIA + vttt ietettetieeiaeenenneeneraeeneeaneeneenesnsenneanennens X X X X
Lease and rental payments 5 096 583 4.0 5.1 4.2
Cost of insurance ........ 3 728 210 1.6 3.8 1.4
Taxes and license fees .. 1 996 837 1.2 2.0 1.3
Depreciation and amortization charges . . 5 643 301 2.0 5.7 1.9
Other OPErating EXPENSES ... uv e tin et ettt tieeaneaneeneseeneeeneeneenesaseasseneeneenaennens S S S S
4842, Specialized freight trucking
LT =1 3T 1= 57 160 891 X X X
Operating expenses, total 52 777 630 .6 92.3 .6
Annual payroll .......... 14 936 051 1.8 28.3 1.5
Employer costs for fringe benefits ....... 3 105 921 1.7 5.9 1.5
Contract labor costs including temporary elp 4 601 639 5.4 8.7 5.2
Expensed computer related supplies .......... 57 655 5.2 A 5.3
Cost of purchased packaging and containers . 234 302 52 4 5.1
Other materials and supplies not for resale . .. 2 277 498 3.7 4.3 3.8
Purchased utilities, total ........ceeiiiieeiiiiennieeennnneennns S S S S
Cost of purchased transportation, shipping and warehousing services . 5 597 332 3.7 10.6 3.7
Cost of purchased repair and maintenance services ............... 1 821 495 3.4 35 3.3
Cost of purchased printing services ................. 95 855 18.7 2 18.2
Cost of purchased advertising and promotional services 217 544 6.4 4 6.1
Cost of purchased legal services.................. 92 190 5.8 2 5.8
Cost of purchased accounting, auditing, and bookkeeping ices............ 164 421 4.6 .3 4.2
Cost of purchased management consultling, administrative services and other p fes: . 876 107 34 17 3.5
Purchased communication SEIVICES ... ..u.vntitie ittt ittt eieieetereneneneanenanenans 472 181 23 9 1.9
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 16 678 7.0 - 71
Cost of system support design and services includingweb design..............coooiiiiiiiiiiiiiii., 25 215 4.2 - 4.5
Cost of data processing and other purchased computer services, except communications . 17 583 5.9 - 5.8
COMMISSIONS PAIA & vt v vtttttttteeetnneeesenneerenneesesnsesesnsssssnnssssnnasss X X X
Lease and rental payments 2 337 011 3.8 4.4 41
Cost of insurance ......... 2 578 882 2.6 4.9 2.7
Taxes and license fees ............. S S S S
Depreciation and amortization charges . S S S S
Other operating expenses .......... S S S S
48421, Used household and office goods moving
LT =T 3T = 12 948 061 X X X
Operating expenses, total . . 12 378 321 1.2 95.6 1.2
Annual payroll ......oovevinean. 3 766 298 3.0 30.4 2.3
Employer costs for fringe benefits ............. 708 052 3.2 5.7 2.9
Contract labor costs including temporary help .. 1205 122 11.1 9.7 10.9
Expensed computer related supplies .......... 21 275 7.2 2 6.6
Cost of purchased packaging and containers . 227 222 5.3 1.8 5.2
Other materials and supplies not for resale .. . 252 882 11.1 2.0 1.7
Purchased utilities, total ............cocoiiiiiiiiiiiiiiii 451 566 6.5 3.6 6.0
Cost of purchased transportation, shipping and warehousing services . 2 147 697 5.5 17.4 5.7
Cost of purchased repair and maintenance services ............... 225 667 3.2 1.8 3.3
Cost of purchased printing services ................. 16 183 8.2 A 8.8
Cost of purchased advertising and promotional services 140 830 7.7 1.1 7.2
Cost of purchased legal services 29 938 4.8 2 5.6
Cost of purchased accounting, auditing, and bookkeeping services.........covvviiiniiineennnn. 49 119 7.0 4 6.9
Cost of purchased management consultling, administrative services and other professional services .. . S S S S
Purchased commuNICation SEIVICES . ... .uuuu ittt ittt ittt ieaees it eneeananenenens 126 848 37 1.0 3.2
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 11 551 6.7 A 5.9
Cost of system support design and services including web design.........c..oeieieiiieiiiiiiineennnn 8 667 8.5 A 9.7
Cost of data processing and other purchased computer services, except communications . 11 756 55 A 5.6
COMMISSIONS PAIA + vttt tetettetietieeenerneeneraeeneeasesneenessennsanennens X X X X
Lease and rental payments 629 587 5.6 5.1 4.8
Cost of insurance .......... 461 459 35 37 3.1
Taxes and license fees 113 601 4.9 9 4.1
Depreciation and amortization charges . . 323 000 4.7 2.6 4.9
Other OPErating EXPENSES ... uetttie ettt et eneeaneaneenereenueaseeneenesasesssesesneenasnnens S S S S

See footnotes at end of table.
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Table 5. Revenue and Operating Expenses for NAICS (1997) Sectors 48-49 (Part) by Kind of

Business: 2002—Con.

[Data exclude enterprise support transportation and warehouses, but include central administrative offices and other types of enterprise support. Coefficients of variation represent the estimated relative

standard error of the estimate.

For information on estimation procedures, sampling error, and nonsampling error, see methodology section in Appendix C]

Information on confidentiality protection and the meaning of abbreviations and symbols can be found in the introductory text.

For explanation of terms, see Appendix A.

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
484, TRUCK TRANSPORTATION—Con.
4842, Specialized freight trucking—Con.
48422, Specialized freight (except used goods) trucking, local
[T =1 3T 24 464 058 X X X
Operating XPeNSEs, t01al . . vt ettt ittt i it i e e e i aeeae S S S S
Annual payroll ......covvinennn. 6 124 694 3.1 S S
Employer costs for fringe benefits ............. S S S S
Contract labor costs including temporary help 1 225 858 8.5 S S
Expensed computer related supplies ........ S S S S
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . S S S S
Purchased utilities, total .............oooiiiiiiiiiiiiiiiae, S S S S
Cost of purchased transportation, shipping and warehousing services . S S S S
Cost of purchased repair and maintenance services ............... S S S S
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services 39 401 5.3 S S
Cost of purchased legal services........cooviiininninennens S S S S
Cost of purchased accounting, auditing, and bookkeeping services . ........coveviuiiniieinennnnn. S S S S
Cost of purchased management consultling, administrative services and other professional services . S S S S
Purchased communiCation SEIVICES ... ..uueuiieie ittt ittt ittt eieneieanenenans . S S S S
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services including web design.........c..oeiieiiiiiiiiiiineennn., S S S S
Cost of data processing and other purchased computer services, except communications . S S S S
COMMISSIONS PAIA + v v ettt ettt tietteeenetneeneraeeneeaneeneenesnsenseaneanens X X X X
Lease and rental payments 986 723 8.3 S S
Cost of insurance ........ S S S S
Taxes and license fees .. S S S S
Depreciation and amortization charges . . S S S S
Other OPErating EXPENSES .. v e tuutin et ettt teeneeaneaneeneraeenueaseeneenesaseassenesneenasanens S S S S
48423, Specialized freight (except used goods) trucking, long-distance
LT =1 3T 1= 19 748 773 X X X
Operating expenses, total 18 475 491 .8 93.6 .8
Annual payroll .......... 5 045 060 3.0 27.3 3.2
Employer costs for fringe benefits ....... 1 145 192 2.8 6.2 3.1
Contract labor costs including temporary elp 2 170 659 6.9 1.7 6.9
Expensed computer related supplies .......... 15 740 9.9 A 10.1
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale . .. 761 478 4.6 41 41
Purchased utilities, total ........ceviiiieeeinieeniieeennnaeennns S S S S
Cost of purchased transportation, shipping and warehousing services . 1 962 156 9.1 10.6 9.1
Cost of purchased repair and maintenance services ............... 671 872 5.7 3.6 5.4
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services 37 313 194 2 18.5
Cost of purchased legal services............o.ouu. 18 865 5.3 A 5.1
Cost of purchased accounting, auditing, and bookkeeping services............ 35 751 9.9 2 9.6
Cost of purchased management consultling, administrative services and other p fes: . 748 876 3.2 441 2.8
Purchased communication SEIVICES ... ..u.untitie ittt ittt ieeteneneneneanenanenans 153 856 28 .8 27
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services includingweb design..............coooiiiiiiiiiiiiiiia., 8 391 6.3 - 6.6
Cost of data processing and other purchased computer services, except communications . 4 724 18.7 - 17.8
COMMISSIONS PAIA & vttt tttttttteettnneeeeenneerenneesesnsssesnsssssnnssssnnasns X X X X
Lease and rental payments 720 702 8.0 3.9 7.9
Cost of insurance ......... 893 648 7.8 4.8 8.7
Taxes and license fees ............. 267 914 4.2 1.5 3.9
Depreciation and amortization charges . 880 150 3.6 4.8 3.2
Other operating expenses .......... S S S S
492, COURIERS AND MESSENGERS
LT =T 3T = 60 980 079 X X X
Operating expenses, total . . 63 386 197 3 103.9 3
Annual payroll ......ovvevininan. 25 589 206 9 40.4 7
Employer costs for fringe benefits ............. 10 588 277 1.2 16.7 1.0
Contract labor costs including temporary help .. 2 438 164 13.2 3.8 13.4
Expensed computer related supplies .......... 152 358 3.2 2 3.2
Cost of purchased packaging and containers . 280 407 5.8 4 6.0
Other materials and supplies not for resale .. . 2 085 996 15 3.3 1.3
Purchased utilities, total ............coooiiiiiiiiiiiiiiii 2 133 867 1.9 34 2.0
Cost of purchased transportation, shipping and warehousing services . 4 560 612 2.7 7.2 2.7
Cost of purchased repair and maintenance services ............... 2 644 798 1.4 4.2 1.2
Cost of purchased printing services ................. 42 259 3.4 A 35
Cost of purchased advertising and promotional services 488 399 21 .8 1.9
Cost of purchased legal services 238 732 15 4 1.3
Cost of purchased accounting, auditing, and bookkeeping services.........covvviiiniiineennnn. 74 813 3.0 A 31
Cost of purchased management consultling, administrative services and other professional services .. . 338 327 1.4 5 1.2
Purchased commuNICation SEIVICES .. ... uuuiiie ittt ittt eieaeet et eneeaeanenenens 689 753 1.4 11 1.5
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 20 404 2.0 - 1.8
Cost of system support design and services including web design ............oeieeiiiiiiiiiiineennn. 15 666 1.2 - 11.0
Cost of data processing and other purchased computer services, except communications . 10 067 2.0 - 1.8
COMMISSIONS PAIA + v v vttt ittt titenennereeneraeenneasesneenesneenseanennens X X X X
Lease and rental payments 2 584 112 35 4.1 3.7
Cost of insurance .......... 629 524 3.8 1.0 4.0
Taxes and license fees 310 815 1.1 5 1.0
Depreciation and amortization charges . . 3 368 709 15 5.3 1.3
Other OPErating EXPENSES ... ue it tie et ettt tieeeneaneeneraeeneeaseeneenesasesssenesneenannnens 4 100 933 1.6 6.5 1.6

See footnotes at end of table.
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Table 5. Revenue and Operating Expenses for NAICS (1997) Sectors 48-49 (Part) by Kind of

Business: 2002—Con.

[Data exclude enterprise support transportation and warehouses, but include central administrative offices and other types of enterprise support. Coefficients of variation represent the estimated relative

standard error of the estimate. Information on confidentiality protection and the meaning of abbreviations and symbols can be found in the introductory text.

For information on estimation procedures, sampling error, and nonsampling error, see methodology section in Appendix C]

For explanation of terms, see Appendix A.

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
492, COURIERS AND MESSENGERS—Con.
4921, Couriers
1= = 1= 56 058 490 X X X
Operating @XPenSes, t01al . . vt et ettt ittt et e i e it 59 202 495 3 105.6 3
Annual payroll ......oovuvininn. 24 540 552 .9 41.5 .8
Employer costs for fringe benefits ............. 10 388 243 1.2 17.5 1.0
Contract labor costs including temporary help .. S S S S
Expensed computer related supplies .......... 122 090 2.0 2 2.0
Cost of purchased packaging and containers . 261 736 6.2 4 6.4
Other materials and supplies not for resale .. . 2 016 139 1.5 3.4 1.3
Purchased utilities, total .............cooiiiiiiiiiiiiiiae, 2 004 805 1.8 34 1.9
Cost of purchased transportation, shipping and warehousing services . 3 808 108 2.6 6.4 2.6
Cost of purchased repair and maintenance services . 2 590 232 1.4 4.4 1.2
Cost of purchased printing services ................. 35 676 3.1 A 3.2
Cost of purchased advertising and promotional services 454 648 1.4 .8 1.3
Cost of purchased legal services........cooeviiiiiiiiinennenne 231 951 1.6 4 1.4
Cost of purchased accounting, auditing, and bookkeeping services..........ccovviiiiniiiineennen. 58 205 3.7 A 3.8
Cost of purchased management consultling, administrative services and other professional services .. . 332 949 1.4 .6 1.2
Purchased communiCation SEIVICES . ... .uueuiieie ittt ittt ieseereeieneanenenanens 630 420 1.5 11 1.6
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 19 145 1.9 - 1.7
Cost of system support design and services including Web design............ueiieiiiiiiiiiiiiniennnn, 10 101 15.6 - 15.4
Cost of data processing and other purchased computer services, except communications . 9 317 1.9 - 1.7
Commissions paid ........ X X X X
Lease and rental payments 2 426 022 3.7 41 3.8
Cost of insurance ....... 518 754 3.9 .9 41
Taxes and license fees ............... 295 067 1.1 5 1.0
Depreciation and amortization charges . . 3 269 099 1.4 5.5 1.3
Other Operating EXPENSES ... vt tn ettt tiueinetaeenetaeenueaseeneeneeasesneeneeneenaeanens 3 773 779 1.4 6.4 1.2
4922, Local messengers and local delivery
[T 7=1 3T = 4 921 589 X X X
(O] oT=T o g To = o T=T 1= (o] S S S S
Annual payroll ......oooviiniiains 1 048 654 3.8 S S
Employer costs for fringe benefits ............. S S S S
Contract labor costs including temporary help S S S S
Expensed computer related supplies ........ S S S S
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale . .. S S S S
Purchased utilities, total ...............cooiiiiiiiiiiiie, S S S S
Cost of purchased transportation, shipping and warehousing services . S S S S
Cost of purchased repair and maintenance services ............... S S S S
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services S S S S
Cost of purchased legal services.........oovviiiiiiiinennenn S S S S
Cost of purchased accounting, auditing, and bookkeeping services..........covviiiiniiiiineennen. S S S S
Cost of purchased management consultling, administrative services and other professional services . S S S S
Purchased communication SEIVICES ... ...vuuiuin ittt ittt iiiet e eneneinenanenens . S S S S
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services includingweb design.........ooviiiiiiiiiiiiiiiiiiiiiinne. S S S S
Cost of data processing and other purchased computer services, except communications . S S S S
COMMISSIONS PAIA « v vt tteeeeeeneeeeenneesenneesennnesesnnssesnnssssnnasssnnasss X X X X
Lease and rental payments S S S S
Cost of insurance ....... S S S S
Taxes and license fees .. S S S S
Depreciation and amortization charges . . S S S S
Other Operating EXPENSES ...t uv it tin et ettt ittt eineeneeneeenenueeseeneenecaseeseesesneenacanens S S S S
493, WAREHOUSING AND STORAGE?2
[T 7=1 3T = 16 944 450 X X X
Operating eXpenses, t0tal . .. ... vuuiuin i i i i e i i 15 629 595 .8 922 8
Annual payroll .................e 5 427 467 1.4 34.7 1.2
Employer costs for fringe benefits ............. 1 161 836 2.0 74 1.9
Contract labor costs including temporary help .. 846 603 10.5 5.4 10.7
Expensed computer related supplies .......... 43 994 4.5 3 4.6
Cost of purchased packaging and containers . 152 507 10.9 1.0 10.8
Other materials and supplies not for resale . .. 449 892 5.6 2.9 5.3
Purchased utilities, total ................ 764 210 3.4 4.9 3.5
Cost of purchased transportation, shipping and warehousing services . 1 545 362 4.9 9.9 5.2
Cost of purchased repair and maintenance services ............... 447 354 2.6 29 25
Cost of purchased printing services ................. 7 782 8.0 - 8.0
Cost of purchased advertising and promotional services 33 142 10.9 2 10.7
Cost of purchased legal services.......coovviiiiiiiiennennn 50 529 3.2 3 2.9
Cost of purchased accounting, auditing, and bookkeeping services..........covvviiiniiiiineennen. 42 176 4.2 3 3.7
Cost of purchased management consultling, administrative services and other professional services .. . 100 288 8.7 .6 8.2
Purchased communication SEIVICES ... ..u.vuiiiie ittt ittt iieetereeneneanenananens 142 199 25 9 22
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 20 306 18.1 A 18.5
Cost of system support design and services including web design.........c.ooviiiiiiiiiiiiiiiiiennnn, 26 202 2.9 2 2.6
Cost of data processing and other purchased computer services, except communications . 23 571 6.3 2 6.7
Commissions paid ........ X X X X
Lease and rental payments 1 551 773 41 9.9 3.9
Cost of insurance ....... 342 269 3.1 22 3.1
Taxes and license fees ............... S S S S
Depreciation and amortization charges . . 849 478 25 5.4 2.4
Other Operating EXPENSES ...t uv it tiuttntint ettt tineeneetetenenueeneeneeneesseeseesesneenacanens S S S S

1For data amounts presented for total operating expenses, the percentage represents total operating expenses as a percent of revenue.
2Data on warehouses (NAICS 493) exclude warehouses providing enterprise support to other industries.

Note 1: Detail may not add to total because of rounding.

Note 2: NAICS 4811, Scheduled Air Transportation; NAICS 482, Railroads; NAICS 486, Pipeline Transportation; and NAICS 491, Postal Service are out of scope.

Sources: 2002 Business Expenses Survey and 2002 Economic Census.
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Table 6. Selected Detailed Operating Expenses for NAICS (1997) Sectors 48-49 (Part) by Kind

of Business: 2002

[Data exclude enterprise support transportation and warehouses, but include central administrative offices and other types of enterprise support. Coefficients of variation represent the estimated relative
standard error of the estimate. Information on confidentiality protection and the meaning of abbreviations and symbols can be found in the introductory text.

For information on estimation procedures, sampling error, and nonsampling error, see methodology section in Appendix C]

For explanation of terms, see Appendix A.

X . . Coefficient
Kind of business and item Amount of variation
($1,000) (percent)
484, TRUCK TRANSPORTATION
(O oT=T o g Lo = o 1= =T (o] 172 007 053 4
Lease and rental PaymMentS . .. u .. ettt ittt ittt ittt ettt ettt ettt 8 840 514 2.4
Lease and rental payments for land, buildings, store space and offices . ees 2 761 112 29
Lease and rental payments for machinery and equipment .........ouuiuuiiu ittt ittt e 6 079 402 3.7
Cost of purchased repair and MaiNtENANCE SEIVICES .. vttt e et teeterenneerennnerennesesanesosanesesanssssanssssanes 4 856 022 1.8
Cost of purchased repair and maintenance services for buildings and related structures ............. 344 780 4.0
Cost of purchased repair and maintenance services to trucks, truck-tractors and other motor vehicles . ees 4 233 479 1.6
Cost of purchased repair and maintenance services for machinery and equipment..... ..o vviiiiiiiiiiiinenneineenns 277 763 13.9
Purchased utilities, 1otal . ... ... e i i e i i 16 584 133 1.1
Cost of purchased electricity . 513 591 3.1
Cost of purchased fuels, except mot 86 893 4.4
Cost of purchased fuels for trucks, truck-tracto 15 858 789 1.1
Cost of purchased water, sewer and other utllmes 124 860 2.4
Purchased commuNICation SEIVICES .. ......uiuin ittt ittt ittt eaeeeeneneneneenenens 1 564 494 9
Purchased computer related communication services ees 271 409 1.6
Purchased telephone, fax and other commuNICation SEVICES « vt vttt riietiietereinnerenanesennnesonnnessnnnns 1 293 086 9
4841, General freight trucking
[ oT=Y = g Lo = o= o ET Y o - 119 229 423 4
Lease and rental PaymMentS . ...ttt ittt ettt et i i e ey 6 503 503 3.3
Lease and rental payments for land, buildings, store space and offices . ces 1757 114 4.0
Lease and rental payments for machinery and equipPmMeNt .. ......un ittt ittt tiieierieneaeaaenn 4 746 389 4.8
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v tuetiutinetnteneteeeiueenesneeneseneeeeenesnsenesaneanaenenns 3 034 527 2.6
Cost of purchased repair and maintenance services for buildings and related structures . . 256 230 5.2
Cost of purchased repair and maintenance services to trucks, truck-tractors and other motor vehicles . . 2 670 988 2.9
Cost of purchased repair and maintenance services for machinery and equipment .. ...oovvie i i i erieenernnennennes 107 310 6.0
Purchased Utilities, total . . ... .u e i i i i i it i i i i i i i, 11 902 349 1.5
Cost of purchased electricity . ......... 292 731 1.8
Cost of purchased fuels, eXcept motor . ...vvvvieiiiinininnennnennnn 55 869 3.3
Cost of purchased fuels for trucks, truck-tractors, and other motor vehicles . cen 11 475 005 1.6
Cost of purchased water, sewer and other UtIIEES « ... v ettt ittt iieie i eneeanennaanas 78 743 1.3
Purchased COMMUNICAtION SEIVICES .. ..utuutit ittt ittt ittt eeneeietanetseaneeneensennsnnseneenannns 1092 314 1.1
Purchased computer related communication services ....... 207 061 2.0
Purchased telephone, fax and other communication sevices 885 253 1.5
48411, General freight trucking, local
(O oT=T o g Lo = o 1= =T (o] S S
Lease and rental PaymMentS . .. u ettt ittt ittt ittt ettt ettt ettt e i S S
Lease and rental payments for land, buildings, store space and offices . ees S S
Lease and rental payments for machlnery F=TaTe =Y 017744 =T o P S S
Cost of purchased repair and MaiNtENANCE SEIVICES .. vvvvn e et rietereneeerennnerenenesennesosanesssanssssanssssanns S S
Cost of purchased repair and maintenance services for buildings and related structures ............. S S
Cost of purchased repair and maintenance services to trucks, truck-tractors and other motor vehicles . S S
Cost of purchased repair and maintenance services for machinery and equipment.................. S S
Purchased utilities, 1otal . ... ... e et i e i e S S
Cost of purchased electricity . ......... S S
Cost of purchased fuels, except motor .......cvviiieiiiinennnnnnns S S
Cost of purchased fuels for trucks, truck-tractors, and other motor vehicles . S S
Cost of purchased water, sewer and other UtIIHES .+ .. vvvr et tnnn ittt iiee e ietanereaanesannnesosanasannn S S
Purchased communication services S S
Purchased computer related communication services ....... ees S S
Purchased telephone, fax and other commuNICation SEVICES « v vt vttt triii it reinnerenanesosnnssonansssnnnns S S
48412, General freight trucking, long-distance
[ oY= g Lo = o =Y o ET Y (o 99 206 143 5
Lease and rental PaymMentS . ...ttt ettt ettt i e ety 5 096 583 4.0
Lease and rental payments for land, buildings, store space and offices . 1 075 872 5.2
Lease and rental payments for machinery and equipment ............ 4 020 711 5.4
Cost of purchased repair and MaiNtENANCE SEIVICES .. v v tuetiutinetnteneteneteeenesneeneseneeueenesnsenssaneaneenenns 2 277 707 3.2
Cost of purchased repair and maintenance services for buildings and related structures ............. 209 870 6.0
Cost of purchased repair and maintenance services to trucks, truck-tractors and other motor vehicles . . 2 001 787 3.5
Cost of purchased repair and maintenance services for machinery and equipmeNt . ....ooevie it iiiiineiienernnennennes 66 050 7.8
Purchased Utilities, total . . ... .u e i i i i i i i i i i i i i e 9 583 969 1.8
Cost of purchased electricity ........ 207 650 2.3
Cost of purchased fuels, except motor «...vvvvveiiiinininnennnennns 38 475 4.6
Cost of purchased fuels for trucks, truck- tractors, and other motor vehicles . cen 9 278 506 1.8
Cost of purchased water, sewer and other UtIIEES « . ..o ettt ittt it iiieie i enaeanennannas 59 339 1.7
Purchased COMMUNICAtION SEIVICES ... .utuutittit ittt ittt eeeeistinetseaneeneensennennseneenannns 868 288 1.5
Purchased computer related communication services ....... 177 147 2.2
Purchased telephone, fax and other communication sevices 691 141 2.0

See footnotes at end of table.
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Table 6. Selected Detailed Operating Expenses for NAICS (1997) Sectors 48-49 (Part) by Kind

of Business: 2002—Con.

[Data exclude enterprise support transportation and warehouses, but include central administrative offices and other types of enterprise support. Coefficients of variation represent the estimated relative
standard error of the estimate. Information on confidentiality protection and the meaning of abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A.

For information on estimation procedures, sampling error, and nonsampling error, see methodology section in Appendix C]

i . . Coefficient
Kind of business and item Amount of variation
($1,000) (percent)
484, TRUCK TRANSPORTATION—Con.
4842, Specialized freight trucking
Operating XPENSES, T0A1 . . vt vttt ittt ittt et i et e e e 52 777 630 6
Lease and rental payments . ......oueieiiiiiiiiiiiiiiiiiiiaaen 2 337 011 3.8
Lease and rental payments for land, buildings, store space and offices . 1 003 998 41
Lease and rental payments for machinery and equipment ........oiueiniieii ittt ittt 1333 013 6.0
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v tue et tin ettt i eittenettetetanenueenereenecaneaneenenns 1 821 495 3.4
Cost of purchased repair and maintenance services for buildings and related structures ............. 88 550 3.9
Cost of purchased repair and maintenance services to trucks, truck-tractors and other motor vehicles . cee 1 562 492 3.0
Cost of purchased repair and maintenance services for machinery and equipment.......cove i iiiiiiiiiieennennennes S S
Purchased utilities, 1otal . . ... ou e e e e S S
Cost of purchased electricity . ......... 220 860 71
Cost of purchased fuels, except motor .....o.vviiiiniiiiieinnennnn S S
Cost of purchased fuels for trucks, truck-tractors, and other motor vehicles . cee 4 383 784 1.7
Cost of purchased water, sewer and other UtIlItIES .. ..ouve ettt i ittt it it e ieanas 46 117 4.8
Purchased communication services ................. 472 181 2.3
Purchased computer related communication services ....... cee 64 348 5.6
Purchased telephone, fax and other commuNiCation SEVICES .. v vttt ittt ittt ittt ittt eie i einennennenn 407 833 25
48421, Used household and office goods moving
Operating EXPENSES, TOA1 . .ttt vttt et ettt et te et tteeteeenesntenesenesesenesasenesensessenesnsonssensansancsns 12 378 321 1.2
Lease and rental PaymMeENntS . ... vt ettt ettt ettt eteaeetaatetanatetenenetenatetetanttetanttetanetentnanes 629 587 5.6
Lease and rental payments for land, buildings, store space and offices . . 484 453 4.8
Lease and rental payments for machinery and equipment .......uiiiit ittt ittt ittt 145 134 143
Cost of purchased repair and MaiNtENANCE SEIVICES .« v v vuuttuttnernteneteneeeeenesnseneseneeesenesasonssenessanesns 225 667 3.2
Cost of purchased repair and maintenance services for buildings and related structures ............. 27 189 55
Cost of purchased repair and maintenance services to trucks, truck-tractors and other motor vehicles . cee 179 749 4.0
Cost of purchased repair and maintenance services for machinery and equIPMENt .. ...v.vve i iiiinerieenerenenneenes 18 729 7.7
Purchased utilities, total . . 451 566 6.5
Cost of purchased electricity . 50 379 7.7
Cost of purchased fuels, except motor ....vvvvveiiiininnienennnennnn 8 112 12.0
Cost of purchased fuels for trucks, truck-tractors, and other motor vehicles . cee 377 570 7.6
Cost of purchased water, sewer and other UtIIEES « ... vuetu ettt ittt ittt e etieenerneenarenennaanas 15 505 9.7
Purchased COMMUNICAtION SEIVICES .. .uutuutittit ittt ittt ittt eineeneeseanensesneensenseanessesneenacnns 126 848 3.7
Purchased computer related communication services ....... 25 228 10.7
Purchased telephone, fax and other communication sevices 101 620 3.9
48422, Specialized freight (except used goods) trucking, local
Operating @XPENSES, T0TA1 . .« v vttt ittt ittt ittt et et e i e S S
Lease and rental PayMeNtS . .. u ettt ettt ettt ettt e e e e e ey 986 723 8.3
Lease and rental payments for land, buildings, store space and offices . cee S S
Lease and rental payments for machinery and equipment .........ouuineiiu ittt ittt S S
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v tuutiutin ettt ittt tenerteteeanenueenesneenecancaneenenns S S
Cost of purchased repair and maintenance services for buildings and related structure: S S
Cost of purchased repair and maintenance services to trucks, truck-tractors and other motor vehicles . cee S S
Cost of purchased repair and maintenance services for machinery and equipment........cove i i i iiieieennennennes S S
Purchased utilities, 1otal . ... ..o uuuei i e i e e S S
Cost of purchased electricity .......... S S
Cost of purchased fuels, except motor . S S
Cost of purchased fuels for trucks, truck-tractors, and other motor vehicles . . S S
Cost of purchased water, sewer and other UtIlItIES ... .vvuve et i ittt ittt S S
Purchased commuNICation SEIVICES .. ....uuuiuin ittt ittt ittt ittt eaean e eieneaaenens S S
Purchased computer related communication services S S
Purchased telephone, fax and other communication sevices S S
48423, Specialized freight (except used goods) trucking, long-distance
Operating EXPENSES, TOA1 . .ttt vttt ettt ettt tete e tteteeenesnseneseneeesenesasenesensessenesnsenssensensanesns 18 475 491 .8
Lease and rental PaymMeENntS . ... vttt ittt ittt ettt taatetaatetenesetetatttetanttetanttetanetettnaes 720 702 8.0
Lease and rental payments for land, buildings, store space and offices . cee 242 753 8.9
Lease and rental payments for machinery and equipment .......ueiiit ittt ittt ittt ittt 477 949 10.2
Cost of purchased repair and MaiNtENANCE SEIVICES .« v v vuutiuttnerntenereneneeenesnseneseneeesenesssensseneensanesns 671 872 57
Cost of purchased repair and maintenance services for buildings and related structures ............. 36 770 5.8
Cost of purchased repair and maintenance services to trucks, truck-tractors and other motor vehicles 599 794 6.0
Cost of purchased repair and maintenance services for machinery and equipment.................. 35 308 9.8
Purchased Utilities, 1otal . . ..o v i et i e e e e et S S
Cost of purchased electricity .. ........ 66 642 7.0
Cost of purchased fuels, eXcept motor ....ovvvveiiiinennenernnennnn S S
Cost of purchased fuels for trucks, truck-tractors, and other motor vehicles . cee 1 473 275 3.3
Cost of purchased water, sewer and other ULIIEES « ... v et ettt ittt ei ettt etitenernnenaranennaanas 14 831 9.3
Purchased COMMUNICAtION SEIVICES ... uutuutittit ittt ittt ittt eineeneeseanensesneensensonnensesneenaenns 153 856 2.8
Purchased computer related communication services ....... 30 529 6.2
Purchased telephone, fax and other communication sevices 123 326 2.7

See footnotes at end of table.
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Table 6. Selected Detailed Operating Expenses for NAICS (1997) Sectors 48-49 (Part) by Kind

of Business: 2002—Con.

[Data exclude enterprise support transportation and warehouses, but include central administrative offices and other types of enterprise support. Coefficients of variation represent the estimated relative
standard error of the estimate. Information on confidentiality protection and the meaning of abbreviations and symbols can be found in the introductory text.

For information on estimation procedures, sampling error, and nonsampling error, see methodology section in Appendix C]

For explanation of terms, see Appendix A.

X . . Coefficient
Kind of business and item Amount of variation
($1,000) (percent)
492, COURIERS AND MESSENGERS
(O oT=T o g Lo = o 1= =T (o] 63 386 197 3
Lease and rental PaymMeNtS . .. u e et it ittt ettt ettt et tatetaetneeneene ittt ettt e, 2 584 112 3.5
Lease and rental payments for land, buildings, store space and offices . cee 1 321 016 3.3
Lease and rental payments for machinery and equipment .........ouuiuiiiu ittt ittt i e 1 263 096 3.9
Cost of purchased repair and MaiNtENANCE SEIVICES .. vvvvn e ettt ereneeeeennerennnesesanesesanesssanssessnssssanes 2 644 798 1.4
Cost of purchased repair and maintenance services for buildings and related structures ............. 559 105 1.5
Cost of purchased repair and maintenance services to trucks, truck-tractors and other motor vehicles . eee 1 238 296 1.6
Cost of purchased repair and maintenance services for machinery and equipment........covu i iiiiiiiiiiineineinennn, 847 397 1.8
Purchased utilities, 1otal . . ... ..u et i i e e 2 133 867 1.9
Cost of purchased electricity . 288 384 1.0
Cost of purchased fuels, except mot 58 850 2.6
Cost of purchased fuels for trucks, truck-tracto 1 730 666 23
Cost of purchased water, sewer and other utllmes 55 967 1.4
Purchased commuNICation SEIVICES .. ... ...uiuin ittt ittt ittt eaeeneneneneneenenens 689 753 1.4
Purchased computer related communication services cee 188 990 1.9
Purchased telephone, fax and other commuNICation SEVICES « . vu vttt tiiitiiiierennnerenanesennnesonanassnanns 500 762 1.8
4921, Couriers
[ oT=Y = g Lo = o= o ET Y o - 59 202 495 3
Lease and rental PaymMentS . ...ttt ittt ettt ettt i e e i e, 2 426 022 3.7
Lease and rental payments for land, buildings, store space and offices . . 1195 215 3.5
Lease and rental payments for machinery and equipPmMeNt . .......uin ittt ittt ittt rienaeenenaenn 1 230 806 4.1
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v tuetiutintnnteneteneiueenesneeneseneeueenesnsenssaneaneenens 2 590 232 1.4
Cost of purchased repair and maintenance services for buildings and related structures . . 551 717 1.5
Cost of purchased repair and maintenance services to trucks, truck-tractors and other motor vehicles . . 1195 184 1.5
Cost of purchased repair and maintenance services for machinery and equipment ... ...ovvie i i iinerieeneeinennenne,s 843 331 1.8
Purchased Utilities, total . ... ..ot i i i i i i i i i i e i i, 2 004 805 1.8
Cost of purchased electricity . ......... 265 329 7
Cost of purchased fuels, except motor «...vvvvve i iinniinnennnennnn 53 861 1.8
Cost of purchased fuels for trucks, truck-tractors, and other motor vehicles . cen 1 631 586 2.3
Cost of purchased water, sewer and other UtIIEES « ... v.evne ettt ittt ittt ittt i i einennannas 54 029 1.3
Purchased COMMUNICAtION SEIVICES .. ..utuutittit ittt ittt ittt teeeiatanetseaneensenseanenneaneenaenns 630 420 1.5
Purchased computer related communication services ....... 182 409 1.8
Purchased telephone, fax and other communication sevices 448 011 2.0
4922, Local messengers and local delivery
(O oT=T o g Lo = o 1= =T (o] S S
Lease and rental PaymMentS . .. u ettt ittt ittt ittt ettt ettt ettt e i S S
Lease and rental payments for land, buildings, store space and offices . ees S S
Lease and rental payments for machlnery F=TaTe =Y 017744 =T o P S S
Cost of purchased repair and MaiNtENANCE SEIVICES .. vvvvn e et rietereneeerennnerenenesennesosanesssanssssanssssanns S S
Cost of purchased repair and maintenance services for buildings and related structures ............. S S
Cost of purchased repair and maintenance services to trucks, truck-tractors and other motor vehicles . S S
Cost of purchased repair and maintenance services for machinery and equipment.................. S S
Purchased utilities, 1otal . ... ... e et i e i e S S
Cost of purchased electricity . ......... S S
Cost of purchased fuels, except motor .......cvviiieiiiinennnnnnns S S
Cost of purchased fuels for trucks, truck-tractors, and other motor vehicles . S S
Cost of purchased water, sewer and other UtIIHES .+ .. vvvr et tnnn ittt iiee e ietanereaanesannnesosanasannn S S
Purchased communication services S S
Purchased computer related communication services ....... ees S S
Purchased telephone, fax and other commuNICation SEVICES « v vt vttt triii it reinnerenanesosnnssonansssnnnns S S
493, WAREHOUSING AND STORAGE!
[ oY= g Lo = o =Y o ET Y (o 15 629 595 8
Lease and rental PaymMentS . ...ttt ettt ettt i e ety 1 551 773 41
Lease and rental payments for land, buildings, store space and offices . 1 331 281 4.7
Lease and rental payments for machinery and equipment ............ 220 492 2.7
Cost of purchased repair and MaiNtENANCE SEIVICES .. v v tuetiutinetnteneteneteeenesneeneseneeueenesnsenssaneaneenenns 447 354 2.6
Cost of purchased repair and maintenance services for buildings and related structures ............. 196 626 4.0
Cost of purchased repair and maintenance services to trucks, truck-tractors and other motor vehicles . . 97 081 4.9
Cost of purchased repair and maintenance services for machinery and equipmeNt . ....ooevie it iiiiineiienernnennennes 153 647 3.5
Purchased Utilities, total . . ... .u e i i i i i i i i i i i i i e 764 210 3.4
Cost of purchased electricity ........ 550 989 4.5
Cost of purchased fuels, except motor «...vvvvveiiiinininnennnennns 56 432 6.1
Cost of purchased fuels for trucks, truck- tractors, and other motor vehicles . cen 96 581 3.7
Cost of purchased water, sewer and other UtIIEES « . ..o ettt ittt it iiieie i enaeanennannas 60 207 3.0
Purchased COMMUNICAtION SEIVICES ... .utuutittit ittt ittt eeeeistinetseaneeneensennennseneenannns 142 199 25
Purchased computer related communication services ....... 27 222 4.0
Purchased telephone, fax and other communication sevices 114 977 2.6

Data on warehouses (NAICS 493) exclude warehouses providing enterprise support to other industries.

Note 1: Detail may not add to total because of rounding.

Note 2: NAICS 4811, Scheduled Air Transportation; NAICS 482, Railroads; NAICS 486, Pipeline Transportation; and NAICS 491, Postal Service are out of scope.

Source: 2002 Business Expenses Survey.
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Table 7. Revenue and Operating Expenses for NAICS (1997) Sector 51 Except Industry 513

by Kind of Business: 2002

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
51, INFORMATION?
[T =1 3T 1= 412 286 276 X X X
Operating expenses, total . . 334 697 298 3 81.2 3
Annual payroll ......oovviiuiiains 118 404 102 .8 35.4 6
Employer costs for fringe benefits . ............ 19 962 665 .6 6.0 5
Contract labor costs including temporary help .. 11 159 761 27 3.3 2.7
Expensed computer related supplies .......... 1 947 666 1.0 6 1.1
Cost of purchased packaging and containers . 424 849 2.3 A 2.4
Other materials and supplies not for resale . .. 23 137 292 7 6.9 6
Purchased utilities, total .............coooiiiiiiiiiiiiii 1 748 088 .6 5 7
Cost of purchased transportation, shipping and warehousing services . 8 466 602 1.2 25 1.1
Cost of purchased repair and maintenance services ............... 3 628 997 11 11 1.1
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services 13 316 811 9 4.0 1.0
Cost of purchased legal services 2 704 367 3.6 .8 3.5
Cost of purchased accounting, auditing, and bookkeep g SOIVICES - v S S S S
Cost of purchased management consultling, administrative services and other professional services .. . 6 562 704 2.4 2.0 2.3
Purchased communication SEIVICES . ... .u.vuiiuie ittt ittt ieeteeeneneneanenenenens S S S S
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 592 614 8.7 2 8.7
Cost of system support design and services includingweb design.........oooviiiiiiiiiiiiiiiiiiiiinne, S S S S
Cost of data processing and other purchased computer services, except communications . 1 277 080 3.9 4 4.0
Lease and rental payments . .......uuiieiiniiiiiiiiiiiiiiiiiii ittt 13 587 373 11 4.1 1.0
Cost of insurance .......... 1919 615 9 .6 9
Taxes and license fees ............. 2 085 517 25 .6 25
Depreciation and amortization charges . 27 799 970 .9 8.3 9
Other operating expenses .......... S S S S
511, Publishing industries
1= = 1= 248 077 985 X X X
Operating expenses, total . . 205 060 040 3 82.7 3
Annual payroll ......oovviiunennn 73 989 957 9 36.1 7
Employer costs for fringe benefits ............. 12 694 477 .8 6.2 6
Contract labor costs including temporary help .. 7 709 636 2.6 3.8 2.6
Expensed computer related supplies .......... 987 297 2.0 5 1.9
Cost of purchased packaging and containers . 220 051 1.7 A 1.9
Other materials and supplies not for resale .. . 16 984 842 9 8.3 9
Purchased utilities, total ..., 915 165 .8 4 .8
Cost of purchased transportation, shipping and warehousing services . 6 461 118 11 3.2 1.1
Cost of purchased repair and maintenance services ............... 1 405 806 8 7 8
Cost of purchased printing services ............... S S S S
Cost of purchased advertising and promotional service: 7 825 970 1.2 3.8 1.1
Cost of purchased legal SEIVICES . . .o vvvviiniinnneeinennennes 1 603 671 6.2 .8 6.3
Cost of purchased accounting, auditing, and bookkeeping Services . .......oevveeieeiniiienneennnn. S S S S
Cost of purchased management consultling, administrative services and other professional services .. . 3 866 625 15 1.9 1.4
Purchased cCOmmUNICAtION SEIVICES ... uutvutiit ittt it iiiiieiitesaeaseaneanesnsennenns 2 620 483 1.0 1.3 9
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 337 689 5.3 2 5.4
Cost of system support design and services includingweb design.......cviuiiiiiiiii it iiiiiiiinennnnn. S S S S
Cost of data processing and other purchased computer services, except communications . S S S S
Lease and rental payments . .....eeiiueiiiiiiiiiii ittt e e 6 664 637 1.7 3.3 1.7
Cost of insurance .......... 1178 430 1.4 .6 1.4
Taxes and license fees ............. 1 071 930 1.6 5 1.7
Depreciation and amortization charges . 14 225 730 6 6.9 6
Other operating expenses .......... S S S S
5111, Newspaper, periodical, book, and database publishers
LT =1 3T T 144 107 239 X X X
Operating eXpenses, t01al . . v v v vt tin ittt ittt ia ittt ittt 123 380 067 2 85.6 2
Annual payroll ......oovviiuiiain. 41 104 705 2 33.3 3
Employer costs for fringe benefits ............. 7 495 867 2 6.1 2
Contract labor costs including temporary help .. 1 772 841 4.0 14 3.9
Expensed computer related supplies .......... S S S S
Cost of purchased packaging and containers . 187 208 15 2 1.6
Other materials and supplies not for resale . .. 16 160 530 7 131 6
Purchased utilities, total ...............coooiiiiiiiiiiiL, 698 722 .5 .6 5
Cost of purchased transportation, shipping and warehousmg services . 6 066 017 1.2 4.9 1.3
Cost of purchased repair and maintenance services . 1 022 655 7 8 7
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services 4 405 326 1.0 3.6 1.0
Cost of purchased legal services........coovviiiiiiiiennennn 606 490 3.6 5 3.6
Cost of purchased accounting, auditing, and bookkeeping services..........covviiiiiiiiineennen. 375 616 1.5 3 1.6
Cost of purchased management consultling, administrative services and other professional services .. . 1 854 186 21 15 2.0
Purchased communication SEIVICES ... ..u.vuiiuie ittt ittt iieteteneneneanenenanens 1228 273 7 1.0 6
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 117 421 16 A 1.7
Cost of system support design and services includingweb design.........oooviiiiiiiiiiiiiiiiiiiiinnn, S S S S
Cost of data processing and other purchased computer services, except communications . S S S S
Lease and rental payments . .......uouiiuiiuiiitiiiitiiiiiiiiiiii i 3 291 122 3.9 27 3.7
Cost of insurance .......... 695 613 9 .6 1.0
Taxes and license fees ............. 610 575 1.4 5 1.5
Depreciation and amortization charges . . 7 173 211 8 5.8 7
Other Operating EXPENSES ...t uv it tintin ettt tintineeneeneeeeenueeseeneeneeaneeseesesneenacanens S S S S

See footnotes at end of table.
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Table 7. Revenue and Operating Expenses for NAICS (1997) Sector 51 Except Industry 513

by Kind of Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
51, INFORMATION2—Con.
511, Publishing industries—Con.
5112, Software publishers
[T =1 3T 103 970 746 X X X
Operating XPeNSEs, t01al . . vt ettt ittt i it i e e e i aeeae 81 679 973 .8 78.6 .8
Annual payroll ......covevinenan. 32 885 252 1.9 40.3 1.3
Employer costs for fringe benefits ............. 5198 610 2.0 6.4 1.4
Contract labor costs including temporary help 5 936 794 24 7.3 2.8
Expensed computer related supplies ........ 479 690 3.3 6 2.9
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . S S S S
Purchased utilities, total .............cooiiiiiiiiiiiiiiiia, S S S S
Cost of purchased transportation, shipping and warehousing services . S S S S
Cost of purchased repair and maintenance services ............... 383 151 2.8 5 2.8
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services 3 420 644 2.7 4.2 2.8
Cost of purchased legal services........coovieiniieninennens 997 181 10.0 1.2 10.6
Cost of purchased accounting, auditing, and bookkeeping services.........coveviuiiniiienneennnn. S S S S
Cost of purchased management consultling, administrative services and other professional services . 2 012 438 34 25 3.3
Purchased communNiCation SEIVICES ... ..uueuiie ettt ittt ittt eeneneananenans . 1392 210 1.6 1.7 1.4
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 220 268 8.2 3 8.5
Cost of system support design and services including web design.........c..oeieiiiiiiiiiiiiiieennnn, S S S S
Cost of data processing and other purchased computer services, except communications . S S S S
Lease and rental payments . ......iueeie ittt ittt 3 373 515 2.0 41 2.0
Cost of insurance ........ S S S S
Taxes and license fees .. S S S S
Depreciation and amortization charges . . S S S S
Other OPErating EXPENSES .. v e tuutn ettt et eteeaneaneeneteenueeseeneenesnseassenesneenannnens S S S S
512, Motion picture and sound recording industries
LT =1 3T 1= 80 264 384 X X X
Operating eXpenses, t0tal. .. vuu vttt ittt ittt it ittt ittt aeaa 57 727 556 1.0 71.9 1.0
Annualpayroll .......oovviinnan. 16 732 015 3.0 29.0 2.3
Employer costs for fringe benefits . . 2 231 014 2.3 3.9 2.2
Contract labor costs including temporary help 1 083 477 13.1 1.9 12.8
Expensed computer related supplies .......... S S S S
Cost of purchased packaging and containers . 151 628 6.8 .3 71
Other materials and supplies not for resale . .. 3 612 127 24 6.3 2.9
Purchased utilities, total ..........coiiiiiiiiiiiiiiiiiiiiiiia, 497 609 1.6 9 21
Cost of purchased transportation, shipping and warehousing services . 746 569 5.9 1.3 5.6
Cost of purchased repair and maintenance services ............... 520 706 2.8 9 2.7
Cost of purchased printing services ................. 316 706 7.6 5 7.2
Cost of purchased advertising and promotional services 4 128 658 1.6 7.2 21
Cost of purchased legal services........ooovviiiiiiiiennens 583 458 51 1.0 5.1
Cost of purchased accounting, auditing, and bookkeeping services . S S S S
Cost of purchased management consultling, administrative services and other profe: 1 086 929 74 1.9 6.7
Purchased communication SEIVICES ... ...vuuiuin ittt ittt iitet e eneneneenanenans . 447 272 3.2 .8 3.3
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 17 209 9.2 - 8.7
Cost of system support design and services includingweb design..............cooooiiiiiiiiiiiiiia., 85 551 6.1 A 5.8
Cost of data processing and other purchased computer services, except communications . 182 393 24 3 3.0
Lease and rental Payments .. ...ueeieettiiiettiiietriiietrinneettinntteannseanns 2 975 459 2.9 5.2 2.8
Cost of insurance . ...... 382 367 3.2 7 3.1
Taxes and license fees .. 539 293 1.4 9 1.9
Depreciation and amortization charges . . 6 582 214 25 11.4 27
Other Operating EXPENSES ... vutututntietntntnetttetneneneeeeneseneneeeessaeneseseesesesenenenaenes S S S S
5121, Motion picture and video industries
LT =T 3T = 64 533 168 X X X
Operating expenses, total 43 753 329 1.1 67.8 11
Annual payroll .......... 13 786 923 3.7 315 3.1
Employer costs for fringe benefits . ..... 1 706 630 2.9 3.9 2.6
Contract labor costs including temporary elp 908 208 15.7 21 15.2
Expensed computer related supplies .......... 113 105 7.6 3 7.9
Cost of purchased packaging and containers . 132 395 7.8 3 8.1
Other materials and supplies not for resale .. . 3 035 301 2.7 6.9 3.3
Purchased utilities, total ............c.ooiiiiiiiiiiiiiii, 427 886 1.9 1.0 2.4
Cost of purchased transportation, shipping and warehousing services . 425 570 10.5 1.0 9.7
Cost of purchased repair and maintenance services ............... 411 205 3.6 9 3.2
Cost of purchased printing services ................. 151 461 16.1 3 15.0
Cost of purchased advertising and promotional services 2 755 678 2.4 6.3 2.9
Cost of purchased legal services.........oevieiiineiinennens 397 093 7.2 9 7.0
Cost of purchased accounting, auditing, and bookkeeping services . ........ccovvieiiiiiennennnnn 236 849 4.0 5 3.9
Cost of purchased management consultling, administrative services and other professional services . 935 153 8.4 21 7.9
Purchased commuNICation SEIVICES . ... .uuuu ittt ittt ittt ieaees it eneeananenenens 332 501 4.3 .8 4.2
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 14 386 1.0 - 10.3
Cost of system support design and services including web design .........c..oeieeiiieiiiiiiineennn. 79 978 6.5 2 5.9
Cost of data processing and other purchased computer services, except communications . 161 988 2.6 4 3.2
Lease and rental payments . ......ouuiie ittt ittt 2 698 097 3.2 6.2 2.9
Cost of insurance .......... 339 402 3.6 .8 3.3
Taxes and license fees ............. 409 056 1.9 9 2.4
Depreciation and amortization charges . . 5 942 764 2.7 13.6 2.9
Other OPErating EXPENSES ... ue it tie et ettt tieeeneaneeneraeeneeaseeneenesasesssenesneenannnens S S S S

See footnotes at end of table.
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Table 7. Revenue and Operating Expenses for NAICS (1997) Sector 51 Except Industry 513

by Kind of Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
51, INFORMATION2—Con.
512, Motion picture and sound recording industries—Con.
5122, Sound recording industries
[T =1 3T 15 731 216

Operating XPeNSEs, t01al . . vt ettt ittt i it i e e e i aeeae
Annual payroll ......covuvinenan.
Employer costs for fringe benefits .............
Contract labor costs including temporary help
Expensed computer related supplies ........
Cost of purchased packaging and containers .
Other materials and supplies not for resale .. .
Purchased utilities, total .............cooiiiiiiiiiiiiiii,
Cost of purchased transportation, shipping and warehousing services .
Cost of purchased repair and maintenance services ...............
Cost of purchased printing services .................
Cost of purchased advertising and promotional services
Cost of purchased legal services........c.oovieiiineninennens
Cost of purchased accounting, auditing, and bookkeeping services.........coveviiiniiiineennnn.
Cost of purchased management consultling, administrative services and other professional services .
Purchased communiCation SEIVICES ... ..uuuuiiein ittt ittt ittt eieneieanenenans .
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . .
Cost of system support design and services including web design............oeiiiiiiiiiiiiiineennn..
Cost of data processing and other purchased computer services, except communications .
Lease and rental payments . ......eueeie ittt ittt
Cost of insurance ........
Taxes and license fees ..
Depreciation and amortization charges . .
Other OPErating EXPENSES .. v v tuutin ettt ettt eaneaneeneraeeneeeseeneenesaseaesesesneenasnnens

514, Information services and data processing services?
LT =1 3T 1=

Operating eXpenses, t0tal. .. vuu vttt ittt ittt it ittt ittt aeaa
Annualpayroll ........covviinann.
Employer costs for fringe benefits . .
Contract labor costs including temporary help
Expensed computer related supplies ..........
Cost of purchased packaging and containers .
Other materials and supplies not for resale . ..
Purchased utilities, total .........ccoiiiiiiiiiiiiiiiiiiiiiiiinn.
Cost of purchased transportation, shipping and warehousing services .
Cost of purchased repair and maintenance services ...............
Cost of purchased printing services .................
Cost of purchased advertising and promotional services
Cost of purchased legal services..........coooeeuiiienenen...
Cost of purchased accounting, auditing, and bookkeeping services .
Cost of purchased management consultling, administrative services and other profe:
Purchased communication SEIVICES ... ...vuuiuin ittt ittt it itet e eieneneenanenans .
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . .
Cost of system support design and services includingweb design.........ocoviiiiiiiiiiiiiiiiiiiiinne,
Cost of data processing and other purchased computer services, except communications .
Lease and rental payments .......ouuiiuiitiiiiiiiiit ittt
Cost of insurance . ......
Taxes and license fees ..
Depreciation and amortization charges . .
Other Operating EXPENSES .. vuv it tiutint ittt it eiaeeneeneenneenesseesessesneesesseensenscnnens

5141, Information services?
L2114 U1

Operating expenses, total
Annual payroll ..........
Employer costs for fringe benefits . .....
Contract labor costs including temporary elp
Expensed computer related supplies ..........
Cost of purchased packaging and containers .
Other materials and supplies not for resale .. .
Purchased utilities, total .............cooiiiiiiiiiiiiiiie,
Cost of purchased transportation, shipping and warehousing services .
Cost of purchased repair and maintenance services ...............
Cost of purchased printing services .................
Cost of purchased advertising and promotional services
Cost of purchased legal services........c.ovveiiinninennens
Cost of purchased accounting, auditing, and bookkeeping services..........ovvieiiiiennennnnn
Cost of purchased management consultling, administrative services and other professional services .
Purchased commuNICation SEIVICES ... .uuuuuieie ittt ittt ieatet et eneneananenenens
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . .
Cost of system support design and services including web design.........c.ooeiieiiiiiiiiiiieeennn.
Cost of data processing and other purchased computer services, except communications .
Lease and rental payments . ......eueiie i ittt
Cost of insurance ..........
Taxes and license fees .............
Depreciation and amortization charges . .
Other OPErating EXPENSES ... e tnttin ettt et tneeeneaneeneteenaeaseeneenesaseassenesneenasnnens

See footnotes at end of table.
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Table 7. Revenue and Operating Expenses for NAICS (1997) Sector 51 Except Industry 513

by Kind of Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

methodology section in Appendix C]

Information on confidentiality protection and the meaning of
abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
51, INFORMATION2—Con.
514, Information services and data processing services®—Con.
5142, Data processing services
[T =1 3T 53 838 069 X X X
Operating XPeNSEs, t01al . . vt ettt ittt i it i e e e i aeeae 46 395 996 .6 86.2 6
Annual payroll ......covevinenan. 17 854 730 1.4 38.5 11
Employer costs for fringe benefits ............. 3 441 841 1.8 7.4 1.8
Contract labor costs including temporary help 1 808 018 3.1 3.9 2.8
Expensed computer related supplies ........ 612 840 1.8 1.3 1.7
Cost of purchased packaging and containers . 48 607 3.4 A 3.3
Other materials and supplies not for resale .. . 1 232 024 29 2.7 2.8
Purchased utilities, total ............c.coiiiiiiiiiiiiiiia, 199 014 1.9 4 1.7
Cost of purchased transportation, shipping and warehousing services . 1 122 986 25 24 2.4
Cost of purchased repair and maintenance services ............... 1 448 558 24 3.1 2.2
Cost of purchased printing services ................. 82 372 10.6 2 10.1
Cost of purchased advertising and promotional services 462 716 4.1 1.0 4.8
Cost of purchased legal services........c.ovieineineninennens 256 421 25 6 2.4
Cost of purchased accounting, auditing, and bookkeeping services.........coveviuiiniiieiennnnn. 96 802 3.0 2 3.1
Cost of purchased management consultling, administrative services and other professional services . 1131 714 6.6 24 6.3
Purchased communiCation SEIVICES ... ..uueuiieie ittt ittt iiet e eeneneanananans . 1329 112 23 29 2.1
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services includingweb design.......c.ouiiiiiiiiiiiiiiiiiiinnnn.n. 302 775 8.5 7 8.1
Cost of data processing and other purchased computer services, except communications . 512 150 9.7 1.1 10.8
Lease and rental payments . .......oueiie ittt ittt 2 765 871 2.2 6.0 2.2
Cost of insurance ........ 177 815 54 4 5.9
Taxes and license fees .. 356 306 14.4 .8 14.2
Depreciation and amortization charges . . 4 238 504 2.7 9.1 25
Other OPErating EXPENSES ... uvtuutin et ettt tteeeneaneenereenaeaseeneenesasenosenesneenasnnens 6 732 920 1.8 145 2.2

1For data amounts presented for total operating expenses, the percentage represents total operating expenses as a percent of revenue.

2Excludes NAICS 513, Broadcasting and Telecommunications, covered in the Service Annual Survey.
3For information services, data for private libraries represent only establishments with payroll.

Note: Detail may not add to total because of rounding.

Sources: 2002 Business Expenses Survey and 2002 Economic Census.
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Table 8. Selected Detailed Operating Expenses for NAICS (1997) Sector 51 Except Industry 513

by Kind of Business: 2002

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

X . . Coefficient
Kind of business and item Amount of variation
($1,000) (percent)
51, INFORMATION!
(O oT=T o g Lo = o 1= =T (o] 334 697 298 3
Lease and rental PaymMentS . .. u ..ttt ittt ittt ittt ettt ettt ettt 13 587 373 1.1
Lease and rental payments for land, buildings, store space and offices . cee 10 817 063 1.2
Lease and rental payments for machinery and equipment .........ouuiuiiu ittt i e 2 770 310 29
Cost of purchased repair and MaiNtENANCE SEIVICES .. vvvu et ttenetereneeerennnerennnesesanesosanesosanssssenssssanas 3 628 997 1.1
Cost of purchased repair and maintenance services for buildings and related structures ees 1 144 131 8
Cost of purchased repair and maintenance services for machinery and equipment........c.ouvviiiiiiiiiiiienneineenn 2 484 866 1.4
Purchased utilities, 1otal . ... ... u et i e i i 1 748 088 .6
Cost of purchased electricity . ......... 1 446 352 .6
Cost of purchased fuels, except motor . 147 460 1.8
Cost of purchased water, sewer and other u 154 276 1.2
Purchased commuNICation SEIVICES . .......uiiie ittt ittt ittt ittt eaeeneneneneneanenens S S
Purchased computer related communication services ....... S S
Purchased telephone, fax and other communication services 3 289 301 9
511, Publishing industries
[ oT=Y = g Lo = o= o ET Y o - 205 060 040 3
Lease and rental PaymMentS . ...ttt ittt ettt et i i e ey 6 664 637 1.7
Lease and rental payments for land, buildings, store space and offices . 5 932 613 2.0
Lease and rental payments for machinery and equipPmMeNt .. ......un ittt ittt tiieierieneaeaaenn 732 024 2.4
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v tuetiutin et teneteeetueenesneeneseneeeeenesnsenssaneeneenenns 1 405 806 8
Cost of purchased repair and maintenance services for buildings and related structures . 539 250 1.2
Cost of purchased repair and maintenance services for machinery and equipment......ovvie it i i erienernnennennes 866 556 1.0
Purchased utilities, total . . 915 165 .8
Cost of purchased electricity . ......... 765 152 1.0
Cost of purchased fuels, except motor ..... 84 047 1.2
Cost of purchased water, sewer and other UtIIEES « . ..o .utne ettt ittt ittt eneeinennaanas 65 966 1.5
Purchased COMMUNICAtION SEIVICES .. ..ututit ettt ittt ittt eeeeaeanetseaneensensennensseneenaenns 2 620 483 1.0
Purchased computer related communication services ....... 807 879 1.4
Purchased telephone, fax and other communication services 1 812 604 1.0
5111, Newspaper, periodical, book, and database publishers
(O oT=T o g Lo = o 1= g =T (o] 123 380 067 2
Lease and rental PaymMeNtS . .. u e ettt ittt ittt it tteete it et etneeaeene ittt e 3 291 122 3.9
Lease and rental payments for land, buildings, store space and offices . cee 2 816 597 4.5
Lease and rental payments for machinery and equipment .........ouuiuuiiu ittt i e 474 525 1.7
Cost of purchased repair and MaiNtENANCE SEIVICES .. vvttn et ttenetereneeerennnerennnesesanesesanesssanssssanssssanas 1 022 655 7
Cost of purchased repair and maintenance services for buildings and related structure: ees 381 537 1.1
Cost of purchased repair and maintenance services for machinery and equipment........covu v iiiiiitiiiiinenneineenn 641 119 6
Purchased utilities, 1otal . . ... ..u e i i e i i 698 722 .5
Cost of purchased electricity . ......... 571 903 5
Cost of purchased fuels, except motor ..... 73 711 1.4
Cost of purchased water, sewer and other utilities . . 53 108 2.0
Purchased commuNICation SEIVICES .. ... ...uiiie ittt ittt eieeneneneneneanenens 1228 273 7
Purchased computer related communication services ....... 301 330 1.5
Purchased telephone, fax and other communication services 926 942 7
5112, Software publishers
Operating EXPENSES, TOTA1 . .« v vttt ettt ettt ettt ettt ettt tateetaaetaeanesatenetaneattaneateetaneaeaneas 81 679 973 8
Lease and rental PaymMeNntS . ...ttt ittt ettt ettt i i i i e, 3 373 515 2.0
Lease and rental payments for land, buildings, store space and offices . . 3 116 015 2.2
Lease and rental payments for machinery and equipPmMeNt ... .....un ettt ittt tiieieraeenaeaneaaenn 257 499 6.3
Cost of purchased repair and MaiNtENANCE SEIVICES .. v v vuetiutinttntenetaneieeeneeneeneraneeueenesnsenesaneaneenenns 383 151 2.8
Cost of purchased repair and maintenance services for buildings and related structures . 157 714 3.2
Cost of purchased repair and maintenance services for machinery and equipment .. .....ovvie i it i erieenerinennennes 225 437 3.5
Purchased utilities, total . . S S
Cost of purchased electricity . S S
Cost of purchased fuels, except motor ..... S S
Cost of purchased water, sewer and other UtIIEES « ... v et tntin ittt ittt i enaeanennannas S S
Purchased COMMUNICAtION SEIVICES .. ..ututit ittt ittt ittt eeeeseaneaseaneensenseansnnseneensenns 1392 210 1.6
Purchased computer related communication services cee 506 549 2.1
Purchased telephone, fax and other CommuNICatioN SEIVICES ... uuiu ettt ettt it tineiieeneraneneeenennenn 885 662 1.8

See footnotes at end of table.
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Table 8. Selected Detailed Operating Expenses for NAICS (1997) Sector 51 Except Industry 513

by Kind of Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

X . . Coefficient
Kind of business and item Amount of variation
($1,000) (percent)
51, INFORMATION'—Con.
512, Motion picture and sound recording industries
[ oT=Y =g Lo = o= o ET Y o 57 727 556 1.0
Lease and rental payments 2 975 459 2.9
Lease and rental payments for land, buildings, store space and offices . 2 531 546 21
Lease and rental payments for machinery and equipment ............ 443 913 11.8
Cost of purchased repair and maintenance ServiCes ........covueiuiiieeirennennenns 520 706 2.8
Cost of purchased repair and maintenance services for buildings and related structure: eee 234 632 2.9
Cost of purchased repair and maintenance services for machinery and equipment........cooviiiiiiiiiiiiinineineenn 286 073 3.3
Purchased Utilities, t0tal . ... ..o e i i i i i i i i it e i e, 497 609 1.6
Cost of purchased electricity . ......... 416 285 1.6
Cost of purchased fuels, except motor ..... v 40 850 5.6
Cost of purchased water, sewer and other UtIIEIES « ... vuute ettt ittt ittt raenaeanennannas 40 473 2.7
Purchased commuNICation SEIVICES .. ....uuiiu ittt ittt ittt ittt eaeae e eneenenaenens 447 272 3.2
Purchased computer related communication services cee 93 356 10.1
Purchased telephone, fax and other communiCation SEIVICES ... ..vuuuineiiu ittt ittt iiienetieenaennennenn 353 917 25
5121, Motion picture and video industries
(O oT=T o g Lo = o 1= Y= (o] 43 753 329 1.1
Lease and rental payments . ....ovietiiiiiiiiiiiiieiiiiiiiiiiieaaa, 2 698 097 3.2
Lease and rental payments for land, buildings, store space and offices . cee 2 294 037 2.3
Lease and rental payments for machlnery E= TR o =T 0144 T=T | 404 061 12.9
Cost of purchased repair and MaiNtENANCE SEIVICES .. v v vue et tin ettt ittt eenernteetaseeueenesneeneranenneenenns 411 205 3.6
Cost of purchased repair and maintenance services for buildings and related structures cen 213 132 3.2
Cost of purchased repair and maintenance services for machinery and equipment. ..ot i i inieneennennennes 198 073 4.8
Purchased utilities, 1otal . . ... ..u e i e et 427 886 1.9
Cost of purchased electricity . ......... 351 231 1.8
Cost of purchased fuels, except motor . 37 533 6.1
Cost of purchased water, sewer and other UtIIHES .+ .. ovvvee ittt ittt etenerenaneeannnesennnanannn 39 122 2.8
Purchased COMMUNICAtION SEIVICES .. uuutuutittit ittt ittt ittt eiaeeneenseanenseaneensesseanensesneenaenns 332 501 4.3
Purchased computer related communication services ....... 81 961 115
Purchased telephone, fax and other communication services .. 250 540 3.5
5122, Sound recording industries
Operating eXpPenses, t01al . .. uuu ettt ittt e e i et S S
Lease and rental PayMENtS . .. u ..t ettt ettt ettt ittt et ttetetaa et tee e e e e et ey S S
Lease and rental payments for land, buildings, store space and offices . e S S
Lease and rental payments for machinery and equipment ........oiueiiieii ittt it S S
Cost of purchased repair and MaiNteNaNCe SEIVICES ... uuuuvt ittt ittt ittt eaeateneneneaeanenenenennnnns S S
Cost of purchased repair and maintenance services for buildings and related structures .. S S
Cost of purchased repair and maintenance services for machinery and equipment.............oooiiiiiiiiiiiiiiinae, S S
Purchased utilities, 1otal . ... ...e i i i e i i S S
Cost of purchased electricity .......... S S
Cost of purchased fuels, except motor ..... ees S S
Cost of purchased water, sewer and other UtIIHES .+ .. vvvr ettt ieiei e ietanerenaneeennnesonanaaannn S S
Purchased COMMUNICAtION SEIVICES ...t ueutute ittt ettte it etteteneneneneeeessuseseesenenenenenasnnns S S
Purchased computer related communication services e S S
Purchased telephone, fax and other communiCation SEIVICES .....vvut ittt ittt ittt ieinenneennnn S S
514, Information services and data processing services?
Operating eXpenses, t0tal .. ... uu e ettt i i i it i i i i it 71 909 702 4
Lease and rental PayMENTS . ... vt ettt ttteetetnnetetneeesenesesenasesenenesonasesesnnssosanssssnnssssnnanss 3 947 277 1.5
Lease and rental payments for land, buildings, store space and offices . 2 352 905 .8
Lease and rental payments for machinery and equipment ............ 1 594 372 3.5
Cost of purchased repair and maintenance Services ...........ovuvuviiniiiinenenens 1 702 485 21
Cost of purchased repair and maintenance services for buildings and related structure: cee 370 249 1.7
Cost of purchased repair and maintenance services for machinery and equIpMeNt . ....o.vvie i iiiiinernenernnenneenns 1 332 237 2.2
Purchased Utilities, total . . ... .u e i i i i i i i i i i e i i 335 314 1.3
Cost of purchased electricity . ......... 264 915 1.3
Cost of purchased fuels, except motor cen 22 563 3.2
Cost of purchased water, sewer and other UtIIEES « . ..o .eve ettt ittt ittt ittt i enaeanennannas 47 836 2.2
Purchased commuNICation SEIVICES ... .. .uuuu ettt ittt ittt ittt e eneenenaenens S S
Purchased computer related communication services ....... e S S
Purchased telephone, fax and other communiCation SEIVICES .. ...vuetntiie ittt ittt iiienerieeneeanennenn 1122 780 1.5
5141, Information services?
[ oT=Y = g Lo = o= o ET Y o S S
Lease and rental PayMeNtS . . ...t te ettt ittt ettt ettt ettt ete ettt et e e e e s S S
Lease and rental payments for land, buildings, store space and offices . e S S
Lease and rental payments for machlnery F= T I =T TU 70T 4 T=T o 189 948 8.3
Cost of purchased repair and MaiNtENANCE SEIVICES .. v v vuu et tin ettt i eittenettetetaneeueenerneenacancnnennenns 253 927 1.8
Cost of purchased repair and maintenance services for buildings and related structures cee 87 047 2.6
Cost of purchased repair and maintenance services for machinery and equipment.......cove i iiiineiiiiieennennennes S S
Purchased utilities, 1otal . ... ... e et i i e e S S
Cost of purchased electricity .. ........ S S
Cost of purchased fuels, except motor . S S
Cost of purchased water, sewer and other u 6 373 2.6
Purchased COMMUNICAtION SEIVICES ...t ueutute ettt eteta it eteteneneneneeeessusneaeesenenenenenasnsns S S
Purchased computer related communication services ....... S S
Purchased telephone, fax and other communication services S S

See footnotes at end of table.
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Table 8. Selected Detailed Operating Expenses for NAICS (1997) Sector 51 Except Industry 513

by Kind of Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

X . . Coefficient
Kind of business and item Amount of variation
($1,000) (percent)
51, INFORMATION'—Con.
514, Information services and data processing services2—Con.
5142, Data processing services
Operating XPENSES, T0TA1 . .« v v vttt ettt ittt ettt et e e e 46 395 996 6
Lease and rental PayMENtS . .. u ..ttt ittt ettt ettt et ttetetaaetttane et e e it e ey 2 765 871 2.2
Lease and rental payments for land, buildings, store space and offices . cen 1 361 447 1.2
Lease and rental payments for machinery and equipment ........oieeiniie ittt i it 1 404 424 41
Cost of purchased repair and MaiNtENANCE SEIVICES .. v v vue et tin ettt i titeenertetetaseeeeenesneenssaneaneenenns 1 448 558 2.4
Cost of purchased repair and maintenance services for buildings and related structures . 283 202 21
Cost of purchased repair and maintenance services for machinery and equipment.... 1 165 357 2.6
Purchased utilities, total . .. ..o e e e 199 014 1.9
Cost of purchased electricity . ........ 144 981 2.0
Cost of purchased fuels, except motor ........... 12 571 2.3
Cost of purchased water, sewer and other UtIlItIES « .. .v.uve ittt e ittt i e eneans 41 462 2.6
Purchased commuNICation SEIVICES ... ...uuuuu ittt ittt ittt ittt eaeaeeneneenenaanens 1329 112 23
Purchased computer related communication services cen 600 780 4.6
Purchased telephone, fax and other commuNiCation SEIVICES .....vuttntie ittt ittt rieenneanennenn 728 332 1.8

1Excludes NAICS 513, Broadcasting and Telecommunications, covered in the Service Annual Survey.
2For information services, data for private libraries represent only establishments with payroll.

Note: Detail may not add to total because of rounding.

Source: 2002 Business Expenses Survey.
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Table 9. Revenue and Expenses for NAICS (1997) Sector 52 (Part) by Kind of

Business: 2002

[Data exclude enterprise support transportation and warehouses, but include central administrative offices and other types of enterprise support. Coefficients of variation represent the estimated relative
standard error of the estimate. Information on confidentiality protection and the meaning of abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A.
For information on estimation procedures, sampling error, and nonsampling error, see methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
5231, SECURITIES AND COMMODITY CONTRACTS INTERMEDIATION AND BROKERAGE
LTS 410 1= 217 668 604 X X X
Operating EXPENSES, T0A1 .« o v vttt ettt ettt ettt eetetateeeeeaaeanesnsenasaesnssenssnsenasnnsnnnn 168 716 777 6 77.5 6
Annual payroll .....oovvviinnennns 79 114 408 8 46.9 6
Employer costs for fringe benefits . ............ 10 515 655 8 6.2 6
Contract labor costs including temporary help .. 2 291 337 3.2 14 3.4
Expensed computer related supplies ........ 1 019 261 1.6 6 1.4
Cost of purchased packaging and containers . 1015 18.0 - 19.0
Other materials and supplies not for resale .. . 1 239 371 1.3 7 1.2
Interest and dividends paid to others ..... X X X -
Purchased utilities, total ..........ccooiiiiiiiiiiiiiiiiiii i, 468 577 5.1 3 5.1
Cost of purchased transportation, shipping and warehousing services . 1 032 722 11 6 9
Cost of purchased repair and maintenance Services ............... 1 330 974 1.1 8 9
Cost of purchased printing services ................. 680 252 2.4 4 2.2
Cost of purchased advertising and promotional services 3 334 960 1.0 2.0 8
Cost of purchased legal SEIVICES . ..o vuvviiiiienenneennennenn 2 052 038 14 1.2 1.0
Cost of purchased accounting, auditing, and bookkeeping services . 390 182 3.1 2 3.2
Purchased banking services X - X —
Cost of purchased management consultling, administrative services and other professional services . 3 552 182 11 21 1.0
Purchased cOmmUNICAtION SEIVICES +.uvuutvutit ittt iis it tineieiinennensennecnecnsennenns 4 940 662 1.0 2.9 .8
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 940 014 1.8 6 1.6
Cost of system support design and services including web design .. ..v.ouviiiiiiit i iiiiinnnennnnns 1 504 203 9 9 7
Cost of data processing and other purchased computer services, except communications . 1 174 886 16 7 1.5
COMMISSIONS PAIA + v vt eeeeteeeeeteeaeenesneeneseeeeueenesnssnesssssnsenennnas X X X X
Lease and rental payments 7 666 213 1.3 4.5 1.4
Cost of insurance .......... 927 801 1.7 5 1.6
Taxes and license fees ............. 1213 224 4.0 7 3.5
Depreciation and amortization charges . . 6 900 737 9 4.1 7
Other OPErating EXPENSES .. v e tnutntneeneeneenneenesneenssneseneesesassnsssssensenesnsenasnnsns S S S S
52311, Investment banking and securities dealing
LT =1 3T 1= 100 826 570 X X X
Operating eXpenses, t0tal. .. vuu vttt ittt ittt it ittt ittt aeaa 76 531 561 8 75.9 8
Annualpayroll ........covvviuann. 33 850 923 9 44.2 5
Employer costs for fringe benefits ............. 4 253 094 1.4 5.6 1.1
Contract labor costs including temporary help .. 737 412 7.9 1.0 7.9
Expensed computer related supplies ........ 355 091 1.5 5 11
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale . .. 274 034 24 4 2.2
Interest and dividends paid to others ..... X X - -
Purchased utilities, total ..........coiiiiiiiiiiiiiiiiiiiiiiia, 188 670 1.2 2 11.0
Cost of purchased transportation, shipping and warehousing services . 331 008 1.7 4 1.3
Cost of purchased repair and maintenance services ............... 452 120 1.4 .6 1.0
Cost of purchased printing services ................. 194 024 25 3 2.3
Cost of purchased advertising and promotional services 1616 155 9 21 7
Cost of purchased legal services........ooovviiiiiiniinennens 1 104 796 21 14 1.3
Cost of purchased accounting, auditing, and bookkeeping services . 163 153 22 2 1.8
Purchased banking services - - - -
Cost of purchased management consultling, adm 1 535 348 1.3 2.0 11
Purchased commuNICation SEIVICES «.uvvutvutint it iintineinteneeineineeieennennenseenecisennennes . 2 538 210 11 33 6
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 551 352 1.4 7 1.1
Cost of system support design and services includingweb design.........ccoviiiiiiiiiiiiiiiiiiiiine, 875 958 1.3 11 1.0
Cost of data processing and other purchased computer services, except communications . 265 547 41 3 3.9
COMMISSIONS PAIA & vttt tttttttteettnneeeeenneerenneesesnsssesnsssssnnssssnnasns X X X X
Lease and rental payments 3 036 954 1.4 4.0 1.8
Cost of insurance ......... 515 558 1.2 7 .8
Taxes and license fees ............. 327 022 14.6 4 12.8
Depreciation and amortization charges . . 3 167 399 1.0 441 .8
Other Operating EXPENSES ... vutututntietntntnenteetueneneeeeneseneneeeeseaeaeeseeseseneneseeaenns S S S S
52312, Securities brokerage
LT =T 3T = 110 031 762 X X X
Operating expenses, total . . 86 731 082 7 78.8 7
Annual payroll ............ .. 43 337 852 1.0 50.0 .8
Employer costs for fringe benefits ............. 6 057 607 .8 7.0 5
Contract labor costs including temporary help .. 1 193 839 4.5 1.4 4.8
Expensed computer related supplies .......... 601 653 1.6 7 1.4
Cost of purchased packaging and containers . 107 4.2 - 4.7
Other materials and supplies not for resale .. . 930 001 1.7 1.1 1.5
Interest and dividends paid to others ..... X X - -
Purchased utilities, total ............ 272 348 1.8 3 1.8
Cost of purchased transportation, shipping and warehousing services . 675 914 1.2 .8 1.2
Cost of purchased repair and maintenance services ............... 864 835 15 1.0 1.3
Cost of purchased printing services ................. 453 580 21 5 2.0
Cost of purchased advertising and promotional services 1 623 728 1.7 1.9 1.5
Cost of purchased legal services 860 799 1.6 1.0 1.5
Cost of purchased accounting, auditing, and bookkeeping services . 193 934 5.7 2 5.8
Purchased banking SEIVICES. . ...t u et ittt ttieeteeieennesneanesneeneeaseaneenesnnenans - - - -
Cost of purchased management consultling, administrative services and other professional services .. . 1 939 150 1.6 2.2 1.8
Purchased commuNICation SEIVICES . ... .uuuuieie ittt ettt ieaeetineneneananenenens 2 250 228 1.5 26 1.4
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 248 449 1.4 3 1.3
Cost of system support design and services includingweb design.......ccoiiiiiiiiiiiiiiiiiniinnnnnn. 617 458 1.6 7 1.5
Cost of data processing and other purchased computer services, except communications . 895 503 1.8 1.0 1.8
COMMISSIONS PAIA + vt vttt ittt tieeiettetaeenetaeenneaseeneenesnsennsanennens X X X X
Lease and rental payments 4 386 618 1.6 5.1 1.5
Cost of insurance ........ 353 874 37 4 3.7
Taxes and license fees 859 493 1.8 1.0 1.5
Depreciation and amorti 3 503 237 1.4 4.0 11
Other operating expenses 14 610 875 25 16.8 2.3

52313, Commaodity contracts dealing

See footnotes at end of table.
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Table 9. Revenue and Expenses for NAICS (1997) Sector 52 (Part) by Kind of

Business: 2002—Con.

[Data exclude enterprise support transportation and warehouses, but include central administrative offices and other types of enterprise support. Coefficients of variation represent the estimated relative

standard error of the estimate. Information on confidentiality protection and the meaning of abbreviations and symbols can be found in the introductory text.

For information on estimation procedures, sampling error, and nonsampling error, see methodology section in Appendix C]

For explanation of terms, see Appendix A.

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operatlng of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
5231, SECURITIES AND COMMODITY CONTRACTS INTERMEDIATION AND BROKERAGE
—Con.
52313, Commodity contracts dealing—Con.
LT =1 3T 1= 3 244 934

Operating expenses, total . .
Annualpayroll .......c.oovuiinaen.
Employer costs for fringe benefits .............
Contract labor costs including temporary help ..
Expensed computer related supplies ..........
Cost of purchased packaging and containers .
Other materials and supplies not for resale . ..
Interest and dividends paid to others .....
Purchased utilities, total ............ ... i,
Cost of purchased transportation, shipping and warehousmg services .
Cost of purchased repair and maintenance services .
Cost of purchased printing services .................
Cost of purchased advertising and promotional services
Cost of purchased legal services...........coveeiiiuininenenn.
Cost of purchased accounting, auditing, and bookkeeping services .
Purchased banking ServiCes. . .. ..vuur ettt ittt ettt it iiie it i
Cost of purchased management consultling, administrative services and other professional services .. .
Purchased communication SEIVICES ... .u.uuuiuin ittt ittt eiieeteteneneneanenanenens
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . .
Cost of system support design and services including web design...........oveiiiiiiiiiiiiiiiiiinann,
Cost of data processing and other purchased computer services, except communications .
Commissions paid ........ ceee ceven
Lease and rental payments
Cost of insurance . ....
Taxes and license fees
Depreciation and amortization charges . .
Other Operating EXPENSES .. vuv ittt tint ittt tineineeneeieensennesseeeesscsseesesseossesscnnens

52314, Commodity contracts brokerage
LT 7= 3T

Operating XPenSEs, t01al .« vt ettt ittt ittt i e i i i
Annual payroll ......oovevinenaen.
Employer costs for fringe benefits .............
Contract labor costs including temporary help ..
Expensed computer related supplies ..........
Cost of purchased packaging and containers .
Other materials and supplies not for resale .
Interest and dividends paid to others .
Purchased utilities, total ............c.coiiiiiiiiiiiiiiia,
Cost of purchased transportation, shipping and warehousing services .
Cost of purchased repair and maintenance services ...............
Cost of purchased printing services .................
Cost of purchased advertising and promotional services
Cost of purchased legal services........c.oovveiniieninennens
Cost of purchased accounting, auditing, and bookkeeping services .
Purchased banking SEIVICES. . .« uu e eie ettt tttttie et eietnnenneanesneeneeeseaneenasnnenans
Cost of purchased management consultling, administrative services and other professional services .. .
Purchased commuNICation SEIVICES .. ... uuuieie ittt ittt eieaeeteneneneananenenens
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . .
Cost of system support design and services including web design......................
Cost of data processing and other purchased computer services, except communications .
COMMISSIONS PAIA + vt tttetettetteeieentetneenetaeeneeanesneenesnsenneanennens
Lease and rental payments
Cost of insurance ........
Taxes and license fees .............
Depreciation and amortization charges . .
Other OPErating EXPENSES .. v v tutin et ettt tnaeeneaneeneseenueeseeneenesassasseneeneenasnnens

52392, Portfolio management
LT =1 3T 1=

Operating eXpenses, t0tal. .. vuu vttt ittt ittt ittt ittt i
Annualpayroll .......cooovveinann.
Employer costs for fringe benefits . .
Contract labor costs including temporary help
Expensed computer related supplies ........
Cost of purchased packaging and containers .
Other materials and supplies not for resale . ..
Interest and dividends paid to others .....
Purchased utilities, total ........ccoiiiiiiiiiiiiiiiiiiiiiinnnn.
Cost of purchased transportation, shipping and warehousing services .
Cost of purchased repair and maintenance services ...............
Cost of purchased printing services .................
Cost of purchased advertising and promotional services
Cost of purchased legal services...........coeviiiininenen...
Cost of purchased accounting, auditing, and bookkeeping services
Purchased banking Services. ..........oiiiiiiiiiiiiiiiiiiiniieiinanenn,s
Cost of purchased management consultling, administrative services and other p fes: . .
Purchased communication SEIVICES ... .u.uuiitin ittt ittt teeteneneneneanenenenans
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . .
Cost of system support design and services includingweb design.........ccoiiiiiiiiiiiiiiiiiiiii i,
Cost of data processing and other purchased computer services, except communications .
COMMISSIONS PAIA & vttt ttttttiieetenneeeeenneerenneesesnsesesnsssssnnssssnnanns
Lease and rental payments
Cost of insurance .........
Taxes and license fees .............
Depreciation and amortization charges .
Other operating expenses ..........

See footnotes at end of table.
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Table 9. Revenue and Expenses for NAICS (1997) Sector 52 (Part) by Kind of

Business: 2002—Con.

[Data exclude enterprise support transportation and warehouses, but include central administrative offices and other types of enterprise support. Coefficients of variation represent the estimated relative
standard error of the estimate. Information on confidentiality protection and the meaning of abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A.
For information on estimation procedures, sampling error, and nonsampling error, see methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
5231, SECURITIES AND COMMODITY CONTRACTS INTERMEDIATION AND BROKERAGE
—Con.
52393, Investment advice
[T =1 3T 18 507 690 X X X
Operating XPeNSEs, t01al . . vt ettt ittt i it i e e e i aeeae 12 993 702 9 70.2 9
Annual payroll ......covvinenaen. 5 363 157 2.7 41.3 2.2
Employer costs for fringe benefits ............. 693 806 2.3 5.3 1.8
Contract labor costs including temporary help .. S S S S
Expensed computer related supplies ........ 140 650 3.2 1.1 3.6
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . S S S S
Interest and dividends paid to others ..... X X - -
Purchased utilities, total .............coiiiiiiiiiiiniiiae, S S S S
Cost of purchased transportation, shipping and warehousing services . 108 062 24 .8 2.8
Cost of purchased repair and maintenance services ............... 66 920 4.0 5 4.2
Cost of purchased printing services ................. 41 837 25 3 2.8
Cost of purchased advertising and promotional services 494 065 2.9 3.8 3.4
Cost of purchased legal services........cooeviiininninennens 233 929 2.3 1.8 2.7
Cost of purchased accounting, auditing, and bookkeeping services . 84 517 3.1 7 3.3
Purchased banking services - - - -
Cost of purchased management consultling, administrative services and other professional services . 537 159 5.4 4.1 5.0
Purchased commuNICation SEIVICES . ... .uuuuieie ittt ittt i ieateteneneneananenenens 233 078 24 1.8 2.3
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 40 009 8.8 3 8.9
Cost of system support design and services includingweb design.......ccooiiiiiiiiiiiiiiiiiiinnnenn. S S S S
Cost of data processing and other purchased computer services, except communications . 116 642 4.3 .9 4.4
COMMISSIONS PAIA + vttt tetettetttenaeanetneeneraeeneeaneeneenesnseneeaneanens X X X X
Lease and rental payments 680 051 2.3 5.2 2.3
Cost of insurance .......... 77 299 3.9 .6 3.9
Taxes and license fees ............. 135 601 3.4 1.0 3.6
Depreciation and amortization charges . . 724 324 15.1 5.6 14.7
Other OPErating EXPENSES ... etuutin et ettt eieeaneaneenetaeeneeeseeneenesaseassenesneenasnnens S S S S

1For data amounts presented for total operating expenses, the percentage represents total operating expenses as a percent of revenue.

Note: Detail may not add to total because of rounding.

Sources: 2002 Business Expenses Survey and 2002 Economic Census.
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Table 10. Selected Detailed Expenses for NAICS (1997) Sector 52 (Part) by Kind of Business:

2002

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

. . Coefficient
Item and kind of business Amount of variation
($1,000) (percent)
5231, SECURITIES AND COMMODITY CONTRACTS INTERMEDIATION AND BROKERAGE
(O oT=T o g Lo = o= g =T (o] 168 716 777 6
Lease and rental PaymMentS . ...ttt ettt ettt ettt etaate ettt ettt ettt ettty 7 666 213 1.3
Lease and rental payments for land, buildings, store space and offices . cee 6 276 691 8
Lease and rental payments for machinery and equipment .......ueiiiut ittt ittt ittt 1 389 522 5.1
Cost of purchased repair and MaiNtENANCE SEIVICES .. v v tuetiutinetntenetteeieeenesneenesaneeeeenesnsenssaneenaanenns 1 330 974 1.1
Cost of purchased repair and maintenance services for buildings and related structures . . 552 880 1.1
Cost of purchased repair and maintenance services for machinery and equipment . .....ovvie it i iierienernnennenne, 778 094 1.2
Purchased utilities, total . ... .o i e e 468 577 5.1
Cost of purchased electricity . ........ 411 759 5.5
Cost of purchased fuels, except motor ....... 12 901 8.8
Cost of purchased water, sewer and other utilit 43 917 1.4
Purchased communication services .................. 4 940 662 1.0
Purchased computer related communication services ....... cee 2 195 965 1.5
Purchased telephone, fax and other communiCation SEIVICES . ....vuutintiiu ittt ittt inenaennennenn 2 744 697 1.0
Interest and dividends paid t0 Others. ... ...t i i i i i i i i it e X X
Interest paid on deposits, and dividends paid on shares ....... ... X X
Other interest expense, including payments on borrowed MONEY ........ouvuiniiiiiiiiniiiniiiineneneneenenenenennnnns X X
52311, Investment banking and securities dealing
Operating XPENSES, T0A1 . . vt vttt ittt ittt et i et e e e 76 531 561 .8
Lease and rental payments. . 3 036 954 1.4
Lease and rental payments for land, dings, store space and offices . 2 477 645 1.5
Lease and rental payments for machlnery and equipment ............ 559 308 9.7
Cost of purchased repair and maintenance ServiCes ........vvuiiueiieiirenneineeneens 452 120 1.4
Cost of purchased repair and maintenance services for buildings and related structures . eee 216 395 1.3
Cost of purchased repair and maintenance services for machinery and equipment........oouviiiiiiieiiiiinnneineenn 235 724 1.7
Purchased Utilities, total . . ..o v e i i i i i i i i i i i i i 188 670 11.2
Cost of purchased electricity . ........ 167 389 12.6
Cost of purchased fuels, except motor ........... cee 215 8.4
Cost of purchased water, sewer and other ULIIEES « . ..o vt ettt ittt ittt e etieenerneenarenennaanns 21 066 2.3
Purchased COMMUNICAION SEIVICES .. ..utuutitt ittt ittt ittt eeeeietanenseaneensensennsnseenecnsnnns 2 538 210 11
Purchased computer related communication services ....... 1118 816 1.5
Purchased telephone, fax and other communication services 1 419 393 1.1
Interest and dividends Paid 10 OtherS. .. v v ettt ettt it it ittt X X
Interest paid on deposits, and dividends paid on shares .. X X
Other interest expense, including payments on borrowed MONEY ........uiuiu ittt iiiiiiiiiiiiiiiieienennns X X
52312, Securities brokerage
[ oT=Y = g Lo = o =Y o ET T o - 86 731 082 7
Lease and rental PayMeNtS . .. u ..ttt ettt ettt ettt ettt et ttetetaaeatteae e e e e it ey 4 386 618 1.6
Lease and rental payments for land, buildings, store space and offices . cen 3 601 264 1.4
Lease and rental payments for machinery and equipment ........oueiniieii ittt it 785 354 4.8
Cost of purchased repair and MainteNaNCe SEIVICES ... uuutvt ittt ittt eieieeneneeieanenenenennanes 864 835 1.5
Cost of purchased repair and maintenance services for buildings and related structures . cee 331 446 1.6
Cost of purchased repair and maintenance services for machinery and equipment.............ooiiiiiiiiiiiiiiinae, 533 390 1.4
Purchased utilities, 1otal . ... ... uu i i e i et 272 348 1.8
Cost of purchased electricity . ........ 239 204 1.6
Cost of purchased fuels, except motor ......... 12 189 9.5
Cost of purchased water, sewer and other utilities . 20 955 1.7
Purchased communication services ............. 2 250 228 1.5
Purchased computer related communication services . . 1 014 459 2.3
Purchased telephone, fax and other communication se ces ........................................................ 1 235 769 1.3
Interest and dividends paid 10 OtherS. ... et ittt i i i it it it i i e X X
Interest paid on deposits, and dividends paid on shares ....... cee X X
Other interest expense, including payments on borrowed MONEY . ...v.vvuu ittt it iiiiieiieeneennenneeneenns X X
52313, Commodity contracts dealing
Operating XPENSES, T0TA1 . .« v vttt ittt ettt ettt ettt e e e e S S
Lease and rental PaymMeNtS . .. u ..ttt ettt ettt ettt ettt et tteetaaeatee e et e ey S S
Lease and rental payments for land, buildings, store space and offices . e S S
Lease and rental payments for machinery and equipment ........ooueiiiieii ittt it e S S
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v vue et tin ettt i eiteenertenetaneeueenesneenssanenneanenns S S
Cost of purchased repair and maintenance services for buildings and related structures . S S
Cost of purchased repair and maintenance services for machinery and equipment.... S S
Purchased utilities, total . . ... oue et i e e S S
Cost of purchased electricity . ........ S S
Cost of purchased fuels, except motor ........... e S S
Cost of purchased water, sewer and other UtIlItIES .. ..vuuve ittt i ittt ittt e aeans S S
Purchased commuNICation SEIVICES ... ...uuuit ittt ittt ittt ittt eenenaenens S S
Purchased computer related communication services e S S
Purchased telephone, fax and other communiCation SEIVICES .....viuuiueiie it ittt ittt iieenerieenneanennenn S S
Interest and dividends paid to others.................... X X
Interest paid on deposits, and dividends paid on shares ....... cen X X
Other interest expense, including payments on borrowed MONEY .« ....vuuvne it ii it riieie i iieeerneeneennenneans X X

52314, Commaodity contracts brokerage

See footnotes at end of table.
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Table 10. Selected Detailed Expenses for NAICS (1997) Sector 52 (Part) by Kind of Business:

2002 —Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

) . Coefficient
Item and kind of business Amount of variation
($1,000) (percent)
5231, SECURITIES AND COMMODITY CONTRACTS INTERMEDIATION AND BROKERAGE—Con.
52314, Commodity contracts brokerage—Con.
Operating @XPENSES, T0A1 .+t v vttt ittt ettt et i et i e 2 551 317 1.0
Lease and rental PayMeNtS . . ...ttt ettt ettt ettt ettt ettt e e e ey 103 060 21
Lease and rental payments for land, buildings, store space and offices . cee 73 871 1.8
Lease and rental payments for machinery and equipment ........oiueiniieii ittt ittt 29 188 7.9
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v tue et tin ettt i eittenettetetanenueenereenecaneaneenenns 6 142 4.0
Cost of purchased repair and maintenance services for buildings and related structures . cee S S
Cost of purchased repair and maintenance services for machinery and equipment.......cvve i iiiiiniiieieennennennes S S
Purchased utilities, 1otal . ... ..o et e e e e S S
Cost of purchased electricity . ....... 3 319 35
Cost of purchased fuels, except motor ..... S S
Cost of purchased water, sewer and other ut 200 16.9
Purchased commuNICation SEIVICES .. ....uuuiu ittt ittt ittt ittt eaeaaeneneeneaaenens 95 702 1.5
Purchased computer related communication services ....... 33 392 2.2
Purchased telephone, fax and other communication services 62 310 1.7
Interest and dividends Paid 10 OtherS. .. u vttt it et i e ittt ittt X X
Interest paid on deposits, and dividends paid on shares cee X X
Other interest expense, including payments on borrowed MONEY . ....uvvuu it iiutint ittt iitinetieeneennenneenas X X
52392, Portfolio management
Operating EXPENSES, TOA1 . .ttt vttt et ettt et te et tteeteeenesntenesenesesenesasenesensessenesnsonssensansancsns 56 410 456 1.2
Lease and rental PaymMeENntS . ... vt ettt ettt ettt eteaeetaatetanatetenenetenatetetanttetanttetanetentnanes 2 451 577 2.9
Lease and rental payments for land, buildings, store space and offices . 2 200 707 3.2
Lease and rental payments for machinery and equipment ............ 250 870 3.1
Cost of purchased repair and MaiNtENANCE SEIVICES .« v v vuu et ttnerntenetnueeeeenesnseneseneeesenesssonsseneensanesns 508 396 2.3
Cost of purchased repair and maintenance services for buildings and related structures . . 192 461 2.4
Cost of purchased repair and maintenance services for machinery and equUIPMENt . . ...vvveiiiiiienernenernnennennns 315 935 2.4
Purchased Utilities, total . . ..o .u e i i i i i i i i it e i i e 149 060 21
Cost of purchased electricity . ........ 108 540 2.0
Cost of purchased fuels, except motor cee 18 078 2.6
Cost of purchased water, sewer and other UtIIEES « ... v et ettt ittt et ieietieenerntenaranennaanns 22 442 3.0
Purchased communication services .................. 844 651 1.5
Purchased computer related communication services ....... cee 309 766 2.7
Purchased telephone, fax and other communiCation SEIVICES . ...uviiuut ittt ittt iiiiieinnetennnaeennnns 534 885 1.4
Interest and dividends paid t0 Others. ... u ittt it it ittt it ii ettt ittty X X
Interest paid on deposits, and dividends paid on shares ....... cee X X
Other interest expense, including payments on bOrrowed MONBY .. vvuten et enetenerntenereneneenesneeneseneensanns X X
52393, Investment advice
Operating @XPENSES, T0TA1 . .« v vttt ittt ittt ittt et et e i e 12 993 702 9
Lease and rental PayMeNtS . . ...ttt ettt ettt ettt ettt ettt i e ety 680 051 2.3
Lease and rental payments for land, buildings, store space and offices . cee 612 114 2.4
Lease and rental payments for machinery and equipment ........ouueineiiu ittt ittt 67 938 3.6
Cost of purchased repair and maintenance ServiCes ........ccveeieiieenueinenuennns 66 920 4.0
Cost of purchased repair and maintenance services for buildings and related structures . . 28 293 7.8
Cost of purchased repair and maintenance services for machinery and equipment.......covu i iiiiiiiiieieennennennn, 38 627 23
Purchased utilities, 1otal .. ... vuuei i e e i e S S
Cost of purchased electricity . ........ S S
Cost of purchased fuels, except motor ......... cee 2 274 14.7
Cost of purchased water, sewer and other UtIlItIES .. ..oouve ittt ittt eeaeenes S S
Purchased commuNICation SEIVICES .. ....uuuu ettt ittt ittt ittt eaeaeeneneneneenenens 233 078 2.4
Purchased computer related communication services ....... 71 222 4.3
Purchased telephone, fax and other communication services 161 856 2.6
Interest and dividends Paid 10 OtherS. .. u vttt ittt et i it ittt ettt X X
Interest paid on deposits, and dividends paid on shares ....... cee X X
Other interest expense, including payments on borrowed MONEY . .....vvuu it iiu ittt iiiieiierieenaennenneanns X X

Note: Detail may not add to total because of rounding.

Sources: 2002 Business Expenses Survey and 2002 Economic Census.
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Table 11.
Business: 2002

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Revenue and Operating Expenses for NAICS (1997) Sector 53 (Part) by Kind of

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
532, RENTAL AND LEASING SERVICES
[T =1 3T 1= 100 626 229 X X X
Operating expenses, total . . 78 420 848 4 77.9 4
Annual payroll ......oovviiuiiains 19 700 797 .8 25.1 7
Employer costs for fringe benefits . ............ 3 558 252 .8 45 7
Contract labor costs including temporary help .. 1 073 692 10.7 14 10.8
Expensed computer related supplies .......... 792 897 2.0 1.0 2.0
Cost of purchased packaging and containers . 106 437 6.0 A 57
Other materials and supplies not for resale . .. 2 999 278 3.9 3.8 3.9
Purchased utilities, total .............coooiiiiiiiiiiiiii 739 183 1.2 9 9
Cost of purchased transportation, shipping and warehousing services . 1 304 323 1.6 1.7 1.4
Cost of purchased repair and maintenance services ............... 3 028 960 2.0 3.9 2.0
Cost of purchased printing services ................. 94 265 3.3 A 3.4
Cost of purchased advertising and promotional services 1 487 527 1.0 1.9 1.0
Cost of purchased legal services e 281 258 21 4 2.1
Cost of purchased accounting, auditing, and bookkeep g SOIVICES - v 231 948 1.9 3 2.0
Cost of purchased management consultling, administrative services and other professional services .. . 499 411 2.8 6 2.7
Purchased communication SEIVICES ... ..u.vuiitie ittt ittt iieeteteneneneanenenenens 705 616 1.5 9 1.6
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 18 520 11.8 - 11.7
Cost of system support design and services includingweb design.........ocoviiiiiiiiiiiiiiiiiiiiinne, 30 340 5.8 - 6.1
Cost of data processing and other purchased computer services, except communications . 44 977 3.4 A 3.4
COMMISSIONS PAIA & v v vt teeeeeteneeeeeneeesenneesennnesesnnssesnnssssnnasssnnasss X X X X
Lease and rental payments 5 283 035 21 6.7 1.9
Cost of insurance .......... 1780 212 1.4 23 1.3
Taxes and license fees 1 527 705 1.5 1.9 1.3
Depreciation and amortization charges . . 18 745 814 1.0 23.9 1.0
Other Operating EXPENSES ...t uv it tin et ettt tintinetneeneteeenneeseeneeneeeneeseesesneenacanens S S S S
5321, Automotive equipment rental and leasing
1= = 1= 36 682 516 X X X
[ o= =g To = o= o ET T (o] - 31 184 555 6 85.0 6
Annual payroll ......oovviinnennns 6 856 359 9 22.0 8
Employer costs for fringe benefits ............. S S S S
Contract labor costs including temporary help .. 286 403 6.9 9 6.7
Expensed computer related supplies .......... 678 741 22 22 2.2
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . 761 113 13.1 24 12.2
Purchased utilities, total ..........oooiiiiiiiiiiiiiiiiiiiia, S S S S
Cost of purchased transportation, shipping and warehousnng services . 324 820 2.4 1.0 2.3
Cost of purchased repair and maintenance services . 1 698 307 2.8 5.4 2.8
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services 844 049 1.7 27 1.8
Cost of purchased legal SEIVICES . . .o v vv i inenneeinennennes 53 152 1.8 2 1.7
Cost of purchased accounting, auditing, and bookkeeping Services . ........cvveeieiniiiennennnnn. S S S S
Cost of purchased management consultling, administrative services and other professional services .. . 81 100 4.5 3 4.6
Purchased cCOmmUNICAtION SEIVICES ...t tvutiit ittt it ii i iieesaeaneaneanesnsenannns 228 219 24 7 25
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services including web design.......vieiiiiiii i iiiiiiiiinnennnnn. 14 736 3.5 - 3.4
Cost of data processing and other purchased computer services, except communications . 19 195 5.2 A 5.4
COMMISSIONS PAIA + v v et tetetneeieeaeenesneenesaeeneeeneeneanesnsenneanennenn X X X X
Lease and rental payments 2 098 686 14 6.7 1.5
Cost of insurance ........ 1 004 680 2.0 3.2 1.7
Taxes and license fees 722 626 2.7 2.3 2.3
Depreciation and amorti 9 099 945 11 29.2 1.4
Other operating expenses S S S S
53211, Passenger car rental and leasing
LT =1 3T T 23 223 786 X X X
Operating eXpenses, t01al . . v v v vt tin ittt ittt ia ittt ittt 18 283 348 7 78.7 7
Annual payroll ......oovviiuiiain. 4 145 969 6 22.7 6
Employer costs for fringe benefits ............. S S S S
Contract labor costs including temporary help .. 51 515 2.8 3 2.8
Expensed computer related supplies .......... S S S S
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale . .. S S S S
Purchased utilities, total ................ S S S S
Cost of purchased transportation, shipping and warehousing services . 40 050 1.2 2 1.3
Cost of purchased repair and maintenance services ............... 339 156 3.8 1.9 4.2
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services 775 490 1.8 4.2 2.0
Cost of purchased legal services........coovviiiiiiiiinennennn S S S S
Cost of purchased accounting, auditing, and bookkeeping services.........ccovviiiiniiiineennen S S S S
Cost of purchased management consultling, administrative services and other professional services .. . S S S S
Purchased communication SEIVICES ... ..u.vuiiiin ittt ittt iieter e eneneanenananens 110 780 2.0 .6 24
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services including web design...........ooeiiiiiiiiiiiiiiiiiiennnn, 9 773 25 A 21
Cost of data processing and other purchased computer services, except communications . 17 258 4.4 A 4.6
Commissions paid ........ X X X X
Lease and rental payments 1 320 991 16 7.2 1.9
Cost of insurance ....... S S S S
Taxes and license fees ............... S S S S
Depreciation and amortization charges . . S S S S
Other Operating EXPENSES ... vuv it tin et ettt tineineeneenetesenueeseeaeeneeaneeseeseeneenacnncns S S S S

See footnotes at end of table.
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Table 11.
Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Revenue and Operating Expenses for NAICS (1997) Sector 53 (Part) by Kind of

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
532, RENTAL AND LEASING SERVICES—Con.
5321, Automotive equipment rental and leasing—Con.
53212, Truck, utility trailer, and RV (recreational vehicle) rental and leasing
[T =1 3T 13 458 730 X X X
Operating XPeNSEs, t01al . . vt ettt ittt i it i e e e i aeeae 12 901 208 9 95.9 9
Annual payroll ......covevinenan. 2 710 391 25 21.0 2.0
Employer costs for fringe benefits ............. 497 221 25 3.9 2.0
Contract labor costs including temporary help 234 888 8.4 1.8 7.8
Expensed computer related supplies ........ 555 256 2.6 4.3 25
Cost of purchased packaging and containers . 438 2.7 - 25
Other materials and supplies not for resale .. . 250 510 14.9 1.9 14.7
Purchased utilities, total ............c.coiiiiiiiiiiiiiiia, 66 103 2.6 5 2.4
Cost of purchased transportation, shipping and warehousing services . 284 771 2.7 2.2 25
Cost of purchased repair and maintenance services ............... 1 359 152 34 10.5 3.2
Cost of purchased printing services ................. 6 500 3.1 A 2.8
Cost of purchased advertising and promotional services 68 560 1.8 5 1.4
Cost of purchased legal services.........oovviiiineninennens 8 505 6.4 A 5.9
Cost of purchased accounting, auditing, and bookkeeping services..........coveviuiiiiieinennnnn. 7 371 10.6 A 10.9
Cost of purchased management consultling, administrative services and other professional services . 27 375 3.8 2 3.6
Purchased communiCation SEIVICES ... ..uueuiieie ittt ittt iiet e eeneneanananans . 117 439 3.6 9 35
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services including web design .........c.ooeieeiiiiiiiiiiineennnn. 4 963 9.1 - 9.1
Cost of data processing and other purchased computer services, except communications . 1937 145 - 14.6
COMMISSIONS PAIA + v v vt tetetnetieeneeeneteeneeaeeneeaneeneenesneenseanennens X X X X
Lease and rental payments 777 696 2.9 6.0 25
Cost of insurance ....... 443 767 29 3.4 25
Taxes and license fees .. 471 247 25 37 1.9
Depreciation and amortization charges . . 2 785 125 3.2 21.6 41
Other OPErating EXPENSES ... etuutin et ettt eieeaneaneenetaeeneeeseeneenesaseassenesneenasnnens S S S S
5322, Consumer goods rental
LT =1 3T 1= 21 404 923 X X X
Operating expenses, total 15 130 952 .8 70.7 .8
Annual payroll .......... 5 367 467 1.0 35.5 7
Employer costs for fringe benefits ....... 714 085 1.3 4.7 1.1
Contract labor costs including temporary elp 129 542 8.9 9 9.3
Expensed computer related supplies .......... S S S S
Cost of purchased packaging and containers . 18 994 34 A 3.2
Other materials and supplies not for resale . .. 645 944 9.0 4.3 9.6
Purchased utilities, total .......ceviiiieeiiiieennieeennnneennns S S S S
Cost of purchased transportation, shipping and warehousing services . 166 903 3.8 1.1 3.5
Cost of purchased repair and maintenance services ............... 140 341 55 9 5.3
Cost of purchased printing services ................. 31 623 4.6 2 4.6
Cost of purchased advertising and promotional services 337 395 2.6 22 2.6
Cost of purchased legal services.................. 43 597 3.1 .3 2.8
Cost of purchased accounting, auditing, and bookkeeping services............ 68 043 27 4 3.1
Cost of purchased management consultling, administrative services and other p fes: . 112 773 4.3 7 4.5
Purchased communication SEIVICES ... ..u.untitie ittt ittt ieeteneneneneanenanenans 173 480 22 11 2.6
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services includingweb design..............coooiiiiiiiiiiiiiiia., 3 571 10.7 - 10.9
Cost of data processing and other purchased computer services, except communications . 4 583 6.3 - 6.0
COMMISSIONS PAIA & vttt tttttttteettnneeeeenneerenneesesnsssesnsssssnnssssnnasns X X X X
Lease and rental payments 1 083 380 25 7.2 2.4
Cost of insurance ......... 263 327 25 1.7 21
Taxes and license fees ............. 314 644 41 21 3.8
Depreciation and amortization charges . 2 091 010 28 13.8 24
Other operating expenses .......... S S S S
53221, Consumer electronics and appliances rental
LT =T 3T = 3 527 744

Operating expenses, total . .
Annual payroll ......oovevininaen.
Employer costs for fringe benefits .............
Contract labor costs including temporary help ..
Expensed computer related supplies ..........
Cost of purchased packaging and containers .
Other materials and supplies not for resale .. .
Purchased utilities, total ............coooiiiiiiiiiiiiiiii
Cost of purchased transportation, shipping and warehousing services .
Cost of purchased repair and maintenance services ...............
Cost of purchased printing services .................
Cost of purchased advertising and promotional services
Cost of purchased legal services
Cost of purchased accounting, auditing, and bookkeep
Cost of purchased management consultling, administrative services and other professional services .. .
Purchased commuNICation SEIVICES ... ..vuuuteie ittt ittt eieateteneneneananenenens
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . .
Cost of system support design and services including web design ............ooeieeiiiiiiiiiiineennn.,
Cost of data processing and other purchased computer services, except communications .
COMMISSIONS PAIA + vt tetetettttiteieennenneeneraeenneasesneenesnsenneanennens
Lease and rental payments
Cost of insurance ..........
Taxes and license fees
Depreciation and amortization charges . .
Other OPErating EXPENSES .. v e tuttin et ettt tteeaneaneenereenueeseeneenesaseaesesesneenasanens

See footnotes at end of table.
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Table 11.
Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Revenue and Operating Expenses for NAICS (1997) Sector 53 (Part) by Kind of

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
532, RENTAL AND LEASING SERVICES—Con.
5322, Consumer goods rental—Con.
53222, Formal wear and costume rental
[T =1 3T 944 344 X X X
Operating XPeNSEs, t01al . . vt ettt ittt i it i e e e i aeeae 764 086 1.9 80.9 1.9
Annual payroll ......ooveiinenan. 267 306 2.3 35.0 1.6
Employer costs for fringe benefits ............. 46 160 3.3 6.0 21
Contract labor costs including temporary help S S S S
Expensed computer related supplies ........ S S S S
Cost of purchased packaging and containers . 5 691 6.1 7 6.7
Other materials and supplies not for resale .. . S S S S
Purchased utilities, total .............coooiiiiiiiiiiiiiiie, 15 421 4.3 2.0 3.5
Cost of purchased transportation, shipping and warehousing services . 17 224 11.9 2.3 12.9
Cost of purchased repair and maintenance services ............... 8 034 13.9 1.1 13.8
Cost of purchased printing services ................. 2 598 5.2 3 5.6
Cost of purchased advertising and promotional services 38 302 5.2 5.0 6.0
Cost of purchased legal services........c.oviiiiiieninennens 1624 1.7 2 12.3
Cost of purchased accounting, auditing, and bookkeeping services..........coveviiiiiieinennnnn. 4 175 13.0 5 12.3
Cost of purchased management consultling, administrative services and other professional services . 20 963 5.6 2.7 6.4
Purchased communiCation SEIVICES ... ..uuuuiiu ettt ittt iiist e eeneneananenans . 9 138 7.3 1.2 7.6
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 178 13.7 - 13.7
Cost of system support design and services including web design.........c..oeieeiiieiiiiiiiieennn., 110 8.3 - 8.8
Cost of data processing and other purchased computer services, except communications . 1233 6.0 2 6.9
COMMISSIONS PAIA + v v et tetetteeiteieeenenneenetaeeneeaseeneenessenneanennens X X X X
Lease and rental payments 73 560 4.7 9.6 5.2
Cost of insurance ........ 10 036 6.3 1.3 6.2
Taxes and license fees .. 10 517 10.4 1.4 10.0
Depreciation and amortization charges . . 67 911 4.7 8.9 4.8
Other OPErating EXPENSES ... uvtuutin et ettt tteeaneaneeneraeenueeseeneenesaseassenesneenannnens S S S S
53223, Video tape and disk rental
LT =1 3T 1= 9 578 070 X X X
Operating expenses, total S S S S
Annual payroll .......... S S S S
Employer costs for fringe benefits ....... S S S S
Contract labor costs including temporary elp S S S S
Expensed computer related supplies .......... S S S S
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale . .. S S S S
Purchased utilities, total ........ceviiiieeiiiiiiennieeennnaeennns S S S S
Cost of purchased transportation, shipping and warehousing services . S S S S
Cost of purchased repair and maintenance services ............... 31 580 6.1 S S
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services S S S S
Cost of purchased legal services.................. S S S S
Cost of purchased accounting, auditing, and bookkeeping services............ S S S S
Cost of purchased management consultling, administrative services and other p fes: . S S S S
Purchased commuNICation SEIVICES .« v v vt vutiut it ittt einteieintineineeneenaenseeneseeneennenns 27 640 6.8 S S
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services includingweb design..............coooiiiiiiiiiiiiiiia., S S S S
Cost of data processing and other purchased computer services, except communications . S S S S
COMMISSIONS PAIA & vttt ttttttiteeteineeeeenneesenneesesnsesesnsssssnnssssnnanss X X X X
Lease and rental payments 459 688 4.5 S S
Cost of insurance ......... S S S S
Taxes and license fees ............. S S S S
Depreciation and amortization charges . S S S S
Other operating expenses .......... S S S S
53229, Other consumer goods rental
LT =T 3T = 7 354 765 X X X
Operating expenses, total . . 5 391 756 15 73.3 1.5
Annual payroll ......oovevinean. 2 367 704 1.9 43.9 1.2
Employer costs for fringe benefits ............. 385 543 1.7 7.2 1.4
Contract labor costs including temporary help .. 83 679 13.2 1.6 12.8
Expensed computer related supplies .......... 9 876 9.3 2 9.2
Cost of purchased packaging and containers . 11 502 3.8 2 3.9
Other materials and supplies not for resale .. . 305 895 4.1 5.7 35
Purchased utilities, total ............coooiiiiiiiiiiiiiiii 69 206 4.9 1.3 4.7
Cost of purchased transportation, shipping and warehousing services . 89 305 2.9 1.7 3.2
Cost of purchased repair and maintenance services ............... 83 223 9.3 1.5 9.3
Cost of purchased printing services ................. 14 166 7.5 3 7.5
Cost of purchased advertising and promotional services 113 661 5.1 21 51
Cost of purchased legal services 21 118 35 4 3.6
Cost of purchased accounting, auditing, and bookkeeping services..........coveviiiniieineennnn. 22 983 5.8 4 5.8
Cost of purchased management consultling, administrative services and other professional services .. . 37 826 6.5 7 6.3
Purchased commuNICation SEIVICES .. ... uuuiiie ittt ittt iieaeeseneneneananenenens 104 781 1.6 1.9 1.9
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services including web design . ...........oeieiiiiiiiiiiiineennnn 2 204 13.1 - 13.5
Cost of data processing and other purchased computer services, except communications . 3 163 7.3 A 7.0
COMMISSIONS PAIA + vttt tetettetietieeenerneeneraeeneeasesneenessennsanennens X X X X
Lease and rental payments 349 272 2.8 6.5 41
Cost of insurance .......... 114 756 4.9 2.1 4.4
Taxes and license fees 57 804 6.6 1.1 6.2
Depreciation and amortization charges . . 515 471 4.6 9.6 4.0
Other OPErating EXPENSES ... uetttie ettt et eneeaneaneenereenueaseeneenesasesssesesneenasnnens 627 784 4.3 11.6 35

See footnotes at end of table.
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Table 11.
Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Revenue and Operating Expenses for NAICS (1997) Sector 53 (Part) by Kind of

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operatlng of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
532, RENTAL AND LEASING SERVICES—Con.
5323, General rental centers
[T =1 3T = 3 687 348

Operating XpPenSes, t01al . . vt vt ettt ittt ittt et i e et ea
Annual payroll ......oovvinian.
Employer costs for fringe benefits .............
Contract labor costs including temporary help ..
Expensed computer related supplies ..........
Cost of purchased packaging and containers .
Other materials and supplies not for resale .. .
Purchased utilities, total ............c.cooiiiiiiiiiiiia,
Cost of purchased transportation, shipping and warehousing services .
Cost of purchased repair and maintenance services ...............
Cost of purchased printing services .................
Cost of purchased advertising and promotional services
Cost of purchased legal Services.......coveviiiiiiiiinennennn,
Cost of purchased accounting, auditing, and bookkeeping services.........ccoeviiiiniiiiineennen.
Cost of purchased management consultling, administrative services and other professional services .. .
Purchased commuNiCation SEIVICES ... ..vueuiieie ittt ittt iesteseneeeananenanens
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . .
Cost of system support design and services includingweb design........coooiiiiiiiiiiiiiiiiiiiiiinn.n.
Cost of data processing and other purchased computer services, except communications .
Commissions paid ........
Lease and rental payments
Cost of insurance .......
Taxes and license fees ...............
Depreciation and amortization charges . .
Other Operating EXPENSES ...t uv it tinttn ettt eteeinetneeneteeneeeseeaeeneeaneaaeenesneeneennens

5324, Commercial and industrial machinery and equipment rental and leasing
LT 7=T 3T

Operating XPenSEs, t01al .« vt ettt ittt ittt i e i i i
Annual payroll ......oovevinenaen.
Employer costs for fringe benefits .............
Contract labor costs including temporary help ..
Expensed computer related supplies ..........
Cost of purchased packaging and containers .
Other materials and supplies not for resale .. .
Purchased utilities, total .............oooiiiiiiiiiiiiiiiiae,
Cost of purchased transportation, shipping and warehousnng services .
Cost of purchased repair and maintenance services .
Cost of purchased printing services .................
Cost of purchased advertising and promotional services
Cost of purchased legal S€rviCes .. ...ovvueiiinineninennenne,
Cost of purchased accounting, auditing, and bookkeeping services..........coveviiiiiiennennnnn.
Cost of purchased management consultling, administrative services and other professional services .. .
Purchased commuNICation SEIVICES .. ... uuuieie ittt ittt eieseet e eneneananenenans
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . .
Cost of system support design and services including web design .........c..oeiiiiiiiiiiiiiineennnn,
Cost of data processing and other purchased computer services, except communications .
COMMISSIONS PAIA + vttt ettt et eneeneneenetaeeneeaseeneenesnsenasanennens
Lease and rental payments
Cost of insurance ........
Taxes and license fees
Depreciation and amorti
Other operating expenses

53241, Construction, transportation, mining, and forestry machinery and equipment rental and
leasing

LT =1 3T T

Operating eXpenses, t01al . . v v v vt tin ittt ittt ia ittt ittt
Annual payroll ......oovviiniiainn
Employer costs for fringe benefits .............
Contract labor costs including temporary help ..
Expensed computer related supplies ........
Cost of purchased packaging and containers .
Other materials and supplies not for resale . ..
Purchased utilities, total ...............coiiiiiiiiiiiiiie,
Cost of purchased transportation, shipping and warehousing services .
Cost of purchased repair and maintenance services ...............
Cost of purchased printing services .................
Cost of purchased advertising and promotional services
Cost of purchased legal services.........oovviiiiiiiinennens
Cost of purchased accounting, auditing, and bookkeeping services..........covviiiiniiiineennen.
Cost of purchased management consultling, administrative services and other professional services .. .
Purchased communication SEIVICES ... ..u.vuiiuie ittt ittt ieetereneneneanenenanens
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . .
Cost of system support design and services including web design............ccovvvuns
Cost of data processing and other purchased computer services, except communications .
COMMISSIONS PAIA & v v vt teeeeeteneeeeenneesenneesennnesesnnssesnnssssnnasssnnanss
Lease and rental payments
Cost of insurance .......
Taxes and license fees .............
Depreciation and amortization charges . .
Other Operating EXPENSES ...t uv it tin et ettt tittinetneeneteeenneeseeneeneeaneeneesesneenacanens

See footnotes at end of table.
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Table 11. Revenue and Operating Expenses for NAICS (1997) Sector 53 (Part) by Kind of
Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate. Information on confidentiality protection and the meaning of
abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see
methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
532, RENTAL AND LEASING SERVICES—Con.
5323, General rental centers—Con.
53242, Office machinery and equipment rental and leasing
[T =1 3T 4 988 617 X X X
Operating XPeNSEs, t01al . . vt ettt ittt i it i e e e i aeeae S S S S
Annual payroll ......covvinennn. . 830 281 3.7 S S
Employer costs for fringe benefits ............. . 128 882 4.8 S S
Contract labor costs including temporary help S S S S
Expensed computer related supplies ........ S S S S
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . S S S S
Purchased utilities, total .............oooiiiiiiiiiiiiiiiae, S S S S
Cost of purchased transportation, shipping and warehousing services . . S S S S
Cost of purchased repair and maintenance services ............... . 14 562 10.0 S S
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services 56 186 3.2 S S
Cost of purchased legal services........c.ovieiiineiinennens S S S S
Cost of purchased accounting, auditing, and bookkeeping services.........coveviiiiieinennnnn. S S S S
Cost of purchased management consultling, administrative services and other professional services . S S S S
Purchased communication SEIVICES ... ..uuuuiiein ittt ittt ittt eieneneanenenens . 48 254 6.2 S S
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 91 18.8 S S
Cost of system support design and services including web design............ooeieiiiiiiiiiiiineennn., S S S S
Cost of data processing and other purchased computer services, except communications . S S S S
COMMISSIONS PAIA + vttt tettttetietieenenaeeneraeeneeanesneenesnsenaeanennens X X X X
Lease and rental payments 94 914 4.0 S S
Cost of insurance ........ S S S S
Taxes and license fees .. S S S S
Depreciation and amortization charges . . S S S S
Other OPErating EXPENSES .. v v tuttin et ettt tieeaneaneenetaeenaeaseaneenesaseaesenesneenasanens S S S S
53249, Other commercial and industrial machinery and equipment rental and leasing
LT =1 3T 1= 14 034 865 X X X
Operating expenses, total 11 009 790 1.4 78.4 1.4
Annual payroll .......... 2 773 868 2.6 25.2 1.7
Employer costs for fringe benefits ....... S S S S
Contract labor costs including temporary elp 304 984 15.3 2.8 16.9
Expensed computer related supplies .......... S S S S
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale . .. S S S S
Purchased utilities, total ........ceviiiieeiinieennieeennnaeennns S S S S
Cost of purchased transportation, shipping and warehousing services . . S S S S
Cost of purchased repair and maintenance services ............... . 314 199 4.6 2.9 5.0
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services 103 018 6.2 9 6.4
Cost of purchased legal services.................. S S S S
Cost of purchased accounting, auditing, and bookkeeping ices............ S S S S
Cost of purchased management consultling, administrative services and other p fes: . S S S S
Purchased communication SEIVICES . ... .u.uniiuin ittt ittt ieeteneneneneenenanenens 101 018 3.8 9 4.2
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 6 210 7.0 A 7.6
Cost of system support design and services includingweb design..............coooiiiiiiiiiiiiiiia., 8 317 13.5 A 15.0
Cost of data processing and other purchased computer services, except communications . 5 089 18.0 - 19.1
COMMISSIONS PAIA & vttt ttttttiteetenneeetenneesenneesesnsesesnsssssnnssssnnanns X X X X
Lease and rental payments 384 619 6.3 35 6.2
Cost of insurance ......... S S S S
Taxes and license fees ............. S S S S
Depreciation and amortization charges . S S S S
Other operating expenses .......... S S S S

1For data amounts presented for total operating expenses, the percentage represents total operating expenses as a percent of revenue.
Note: Detail may not add to total because of rounding.

Sources: 2002 Business Expenses Survey and 2002 Economic Census.
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Table 12. Selected Detailed Operating Expenses for NAICS (1997) Sector 53 (Part) by Kind of

Business: 2002

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

. . Coefficient
Item and kind of business Amount of variation
($1,000) (percent)
532, RENTAL AND LEASING SERVICES
Operating EXPENSES, TOA1 . .« vttt ettt ettt teteteteteeenesnteneseneeesenesasenssensessenesnsonssensensancsns 78 420 848 4
Lease and rental PayMENtS . .. u ettt ettt ettt et ettt et ttetetaaeattane e et e e ey 5 283 035 21
Lease and rental payments for land, buildings, store space and offices . 2 775 929 1.3
Lease and rental payments for machinery and equipment .. 2 507 106 4.6
Cost of purchased repair and maintenance services ............c.coveviiiuininen.n. 3 028 960 2.0
Cost of purchased repair and maintenance services for buildings and related structure: cee 632 461 2.7
Cost of purchased repair and maintenance services for machinery and equipment..............ooiiiiiiiiiiiiiiia., 2 396 499 21
Purchased Utilities, total . . . ..o . e e i e e e 739 183 1.2
Cost of purchased electricity .. ........ 530 620 1.6
Cost of purchased fuels, except motor ..... cee 102 289 4.8
Cost of purchased water, sewer and other UtIIEES « ..o v et ettt ittt ittt etitenerntenarenennaanas 106 273 2.2
Purchased commuNICation SEIVICES ... ...uuuu ittt ittt ittt ittt eaeae e eneenenaenens 705 616 15
Purchased computer related communication services....... 83 317 5.3
Purchased telephone, fax and other communication services 622 299 1.2
5321, Automotive equipment rental and leasing
Operating expenses, total .. 31 184 555 6
Lease and rental payments . 2 098 686 1.4
Lease and rental payments for land, buildings, store space and offices . . S S
Lease and rental payments for machlnew E= TR To =Y 01744 T=T o P 1 063 046 25
Cost of purchased repair and MaiNtENANCE SEIVICES .. v v tuutuutinennteneteeeeueeneeneeneseneeeeenesnsenssaneaneenesns 1 698 307 2.8
Cost of purchased repair and maintenance services for buildings and related structures . 492 542 3.4
Cost of purchased repair and maintenance services for machinery and equipment ... ..oovvie i i i erneeneennennennes 1 205 766 2.7
Purchased utilities, 1otal . . ... .oe e et i e e e S S
Cost of purchased electricity .......... 103 687 1.6
Cost of purchased fuels, except motor ... S S
Cost of purchased water, sewer and other UtIlItIES ... .o.uvu it ittt i it eeeaeenas 38 422 2.2
Purchased commuNICation SEIVICES .. ... ...uit ittt ittt teen et eneneenenenenennanenens 228 219 2.4
Purchased computer related communication services el 11 332 5.5
Purchased telephone, fax and other communication SEIVICES .. ..uvvviet ittt iiiiii i iiiiiiiineteinneeennnssennnns 216 887 2.4
53211, Passenger car rental and leasing
Operating EXPENSES, TOTA1 . .« vttt ettt ettt tetettnetetenesnsenesenesesenesasenesensensenesnsonssensensenesns 18 283 348 7
Lease and rental PaymMeNtS . .. u ..ttt ettt ettt ettt ettt ettt e e e e e e e ey 1 320 991 1.6
Lease and rental payments for land, buildings, store space and offices . e S S
Lease and rental payments for machinery and equipment ........oeeiniie ittt it 547 664 4.0
Cost of purchased repair and MaiNtENANCE SEIVICES .. vttt e et tteterenneerennerennesesanesesanesesanssssanssssanes 339 156 3.8
Cost of purchased repair and maintenance services for buildings and related structures . 45 704 9.5
Cost of purchased repair and maintenance services for machinery and equipment........covu i iiiiiiiiiiineinennennns 293 452 3.7
Purchased Utilities, 1otal . . ..o v et i e e e e e e e S S
Cost of purchased electricity .. ........ 71 652 1.8
Cost of purchased fuels, except motor cee S S
Cost of purchased water, sewer and other ULIIEES « ... vuete ettt ittt enetitenerntenaranennaanns S S
Purchased commuNICation SEIVICES ... ...uuut ittt ittt ittt ittt ettt eienenaenens 110 780 2.0
Purchased computer related communication services ....... 4 312 13.1
Purchased telephone, fax and other communication services 106 467 1.8
53212, Truck, utility trailer, and RV (recreational vehicle) rental and leasing
Operating @XPENSES, T0TA1 . .« v vttt ittt ittt ittt et et e i e 12 901 208 9
Lease and rental PaymMENtS . ... vt ettt eeteteeteeaneeeeeneeesenasesenasesenesesonasesosnnssesanssssnnssesanasos 777 696 2.9
Lease and rental payments for land, buildings, store space and offices . el S S
Lease and rental payments for machinery and equipment .........ouuiniiit ittt i i i e S S
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v tuutuutinennteneteneneeenesneenesaneeeeenesnsenssaneenaenenns 1 359 152 3.4
Cost of purchased repair and maintenance services for buildings and related structures . 446 838 3.5
Cost of purchased repair and maintenance services for machinery and equipmeNt. . ...oovvieii it iinerieeneennennennes 912 314 3.5
Purchased utilities, total . ... ..o e e i e 66 103 2.6
Cost of purchased electricity . 32 035 3.4
Cost of purchased fuels, except mot . 3 206 19.9
Cost of purchased water, sewer and OB UHIIHES - o v oo v v s 30 862 2.7
Purchased commuNICation SEIVICES .. .....uuiu ittt ittt ittt ittt e eeneaaenens 117 439 3.6
Purchased computer related communication services ....... 7 019 3.8
Purchased telephone, fax and other communication services 110 420 3.7
5322, Consumer goods rental
Operating XPENSES, T0TA1 . .« v vttt ittt ettt ettt ettt e e e e 15 130 952 .8
Lease and rental Payments . .. ... u ittt i e i e i i 1 083 380 2.5
Lease and rental payments for land, buildings, store space and offices . cee 960 836 25
Lease and rental payments for machinery and equipment ........oiueiniie ittt ittt i e 122 544 121
Cost of purchased repair and MaiNtENANCE SEIVICES .. vvtvu e et rietereneeeeennnesennnesesanesesanesesansssssnssssanes 140 341 55
Cost of purchased repair and maintenance services for buildings and related structures 71 262 7.5
Cost of purchased repair and maintenance services for machinery and equipment 69 080 71
Purchased utilities, total . . S S
Cost of purchased electricity . ......... S S
Cost of purchased fuels, except motor ..... eee 50 304 4.7
Cost of purchased water, sewer and other UtIlities .. ...o. ettt ittt ittt S S
Purchased COMMUNICAtION SEIVICES .. uutuutiutit ittt ittt it eineeneetseanensesneensensoanensesnecnacnns 173 480 2.2
Purchased computer related communication services ces 25 480 7.5
Purchased telephone, fax and other communication SEIVICES . ....viviuut ittt ittt ittt ieineteinnseennnns 148 000 2.0

53221, Consumer electronics and appliances rental
See footnotes at end of table.
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Table 12. Selected Detailed Operating Expenses for NAICS (1997) Sector 53 (Part) by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

. . Coefficient
Item and kind of business Amount of variation
($1,000) (percent)
532, RENTAL AND LEASING SERVICES—Con.
5322, Consumer goods rental—Con.
53221, Consumer electronics and appliances rental—Con.
Operating expenses, total .. S S
Lease and rental payments . ......oueiieiiiiiiiiniiiiiiiiiiiieanens S S
Lease and rental payments for land, buildings, store space and offices . . S S
Lease and rental payments for machlnery AN EQUIPMENT .+ttt ettt tteeeterennerenenesennnesononesosanasssannnns S S
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v vue et ttnernteneteneneeenesnteneseneeesenesssonasansensenssns S S
Cost of purchased repair and maintenance services for buildings and related structures ces S S
Cost of purchased repair and maintenance services for machinery and equIPMENt . . ...o.veie i iiiiinernreneennennennns S S
Purchased utilities, total . . ... ouu e e e e e S S
Cost of purchased electricity . . ........ S S
Cost of purchased fuels, except motor ... S S
Cost of purchased water, sewer and other UtIlItIES ... .vuuve ettt ittt ittt aeaneans S S
Purchased commuNICation SEIVICES .. ......uiu ittt ittt ien et eaeenenenenennenenens S S
Purchased computer related communication services ees S S
Purchased telephone, fax and other communiCation SEIVICES .. ..uvitut it irineieiiinerenanerennneeonnnessnanns S S
53222, Formal wear and costume rental
(O oT=T o g Lo = o= g =T (o] 764 086 1.9
Lease and rental PaymMentS . ...ttt ittt ettt i e i i e e e, 73 560 4.7
Lease and rental payments for land, buildings, store space and offices . . 69 376 5.1
Lease and rental payments for machinery and equipmMeNt .. ......uu ettt ittt ittt eieaeaaan 4 185 9.9
Cost of purchased repair and MaintENANCE SEIVICES ..t uuvue it tin ettt ittt einetteteenneeueenerneenaeanenneenenns 8 034 13.9
Cost of purchased repair and maintenance services for buildings and related structures cee S S
Cost of purchased repair and maintenance services for machinery and equipment.......cove i i i iiiiiieennennenne,s 5 085 19.4
Purchased utilities, total . . .. ... .o i i e it 15 421 4.3
Cost of purchased electricity . ......... 9 190 3.7
Cost of purchased fuels, except motor eee 4 448 16.1
Cost of purchased water, sewer and other UtIlIHIES .+ .. .vvve it it ittt iie i ieianetennneaennnanannn 1783 7.6
Purchased COMMUNICAtION SEIVICES .. ..ututittiit ittt ittt eeeetseanetseaneensensennsnneaneensnnns 9 138 7.3
Purchased computer related communication services ....... 1 529 7.8
Purchased telephone, fax and other communication services 7 608 8.4
53223, Video tape and disk rental
Operating XPENSES, T0TA1 . .« v vttt ittt ittt ettt et e e e e S S
Lease and rental PaymMentS . .. u .. e ittt ittt ittt ettt ettt etteee ettt et 459 688 4.5
Lease and rental payments for land, buildings, store space and offices . cee 453 836 4.5
Lease and rental payments for machinery and equipment .........ouuieiiu ittt e 5 852 9.5
Cost of purchased repair and MaiNtENANCE SEIVICES . vt v vuutiutinerntenetenenueeneenseneseneeesensesssenssenesnsenesns 31 580 6.1
Cost of purchased repair and maintenance services for buildings and related structures cee 27 003 7.2
Cost of purchased repair and maintenance services for machinery and equIPMENt . ....v.vvie i iiiiinernenerenenneanns 4 576 20.0
Purchased utilities, total . . ... ovue e e i e S S
Cost of purchased electricity . . ........ S S
Cost of purchased fuels, except motor ..... S S
Cost of purchased water, sewer and other utilities . . S S
Purchased communication services .............. 27 640 6.8
Purchased computer related communication services . . . 5 377 8.5
Purchased telephone, fax and other communication Services ...........ooiiiiiiiiiii ittt 22 262 8.0
53229, Other consumer goods rental
(O oT=T o g Lo = o= g =T (o] 5 391 756 1.5
Lease and rental PaymMentS . ...ttt ittt ettt i et i e e ey 349 272 2.8
Lease and rental payments for land, buildings, store space and offices . . 276 865 4.1
Lease and rental payments for machinery and equipmMeNt ........uu ettt ittt ittt ittt rieieaeaaaan 72 406 8.8
Cost of purchased repair and MaiNteNaNCe SEIVICES ... ... tuuut it tniiit ittt eieitineneneneanesenenennnnes 83 223 9.3
Cost of purchased repair and maintenance services for buildings and related structures cee 29 734 18.1
Cost of purchased repair and maintenance services for machinery and equipment.......cove i i iiniiieieennennennes 53 489 9.1
Purchased utilities, total . . ... ..o i i i e it e 69 206 4.9
Cost of purchased electricity . 42 259 41
Cost of purchased fuels, except mot 18 542 14.5
Cost of purchased water, sewer and oth 8 405 9.6
Purchased communication services ................. 104 781 1.6
Purchased computer related communication services ....... . 15 030 2.5
Purchased telephone, fax and other CommuNICatioN SEIVICES ... .utiu et tte ittt tieiieeneraneneeenennenn 89 752 1.8
5323, General rental centers
[ oT=Y = g Lo = o= o ET Y o S S
Lease and rental PaymMents . .. ... ettt e i S S
Lease and rental payments for land, buildings, store space and offices . .. S S
Lease and rental payments for machlnery and eqUIPMENt ...t i i S S
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v tue et tin ettt ittt tenettetetaneeueenerneenacaneeneenenns S S
Cost of purchased repair and maintenance services for buildings and related structures cee S S
Cost of purchased repair and maintenance services for machinery and equipment.......cvve i i i iiiieennennennes S S
Purchased utilities, 1otal . ... ... uu i i i e e e S S
Cost of purchased electricity . ......... S S
Cost of purchased fuels, except motor . S S
Cost of purchased water, sewer and other u S S
Purchased COMMUNICAtION SEIVICES ...t ueutute ittt ttetete it ttttteneneneneeeessusneaeesenenenenenasnsns S S
Purchased computer related communication services ....... S S
Purchased telephone, fax and other communication services S S

See footnotes at end of table.
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Table 12. Selected Detailed Operating Expenses for NAICS (1997) Sector 53 (Part) by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

. . Coefficient
Item and kind of business Amount of variation
($1,000) (percent)
532, RENTAL AND LEASING SERVICES—Con.
5323, General rental centers—Con.
5324, Commercial and industrial machinery and equipment rental and leasing
Operating XPENSES, T0TA1 . .« v v vttt ettt ittt ettt et e e e 29 572 909 1.0
Lease and rental PayMENtS . .. u ..ttt ittt ettt ettt et ttetetaaetttane et e e it e ey 1 893 885 6.0
Lease and rental payments for land, buildings, store space and offices . cen 621 592 2.4
Lease and rental payments for machinery and equipment ........oieeiniie ittt i it 1 272 293 9.4
Cost of purchased repair and MaiNtENANCE SEIVICES .. v v vue et tin ettt i titeenertetetaseeeeenesneenssaneaneenenns 1 156 035 2.8
Cost of purchased repair and maintenance services for buildings and related structures . 59 440 121
Cost of purchased repair and maintenance services for machinery and equipment.... 1 096 595 3.0
Purchased utilities, total . . ... ovue e e e e e 198 577 3.6
Cost of purchased electricity . ........ 138 692 4.9
Cost of purchased fuels, except motor ........... cen 30 281 10.3
Cost of purchased water, sewer and other UtIlItIES .. ..o .ute it iin ittt i ettt it eeneans 29 604 5.7
Purchased commuNICatioN SEIVICES ... ...uuut ittt ittt ittt eenenaenens 268 141 2.1
Purchased computer related communication services cen 44 000 7.8
Purchased telephone, fax and other communiCation SEIVICES .....vuuttniie ittt ittt rneeneeanennenn 224 141 1.9
53241, Construction, transportation, mining, and forestry machinery and equipment rental and leasing
(O oT=T o g Lo = o= g =T (o] 15 079 058 1.3
Lease and rental paymentS . ....vvueeiiiiiiiiinieiineteiineeennns 1 414 353 8.6
Lease and rental payments for land, dings, store space and 311 346 2.9
Lease and rental payments for machinery and equipment ............ 1 103 007 1.1
Cost of purchased repair and MaiNteNANCE SEIVICES ..t uvvuetittiut ittt inneinerieenrensesneeneeeeseessesneenecnecns 827 273 3.6
Cost of purchased repair and maintenance services for buildings and related structures . el S S
Cost of purchased repair and maintenance services for machinery and equipment........covuiiiiiiieiiiiinnneineenn 797 009 3.8
Purchased utilities, total . . .. ... e e i i i it 88 038 7.5
Cost of purchased electricity . ........ 65 433 9.2
Cost of purchased fuels, except motor cee 16 266 19.1
Cost of purchased water, sewer and other UtIlItIES .+ .. .vvtu et iii it it ittt iee it ianeetnneeennnaaannn 6 339 10.6
Purchased communication services .................. 118 869 25
Purchased computer related communication services ....... eee 12 954 10.9
Purchased telephone, fax and other communiCation SEIVICES .....viut ittt ittt ittt ineinenneennen 105 915 25
53242, Office machinery and equipment rental and leasing
Operating XPENSES, T0TA1 . .« v v vttt ittt ittt ettt e e e e S S
Lease and rental PaymMeNtS . . ... ettt ettt ettt ittt et ttetetaa ettt e e e e ey 94 914 4.0
Lease and rental payments for land, buildings, store space and offices . e 85 109 3.3
Lease and rental payments for machinery and equipment ........oueiniieii ittt ittt i S S
Cost of purchased repair and MaiNtENANCE SEIVICES .. v v tue et tin et ettt tieenettenetanenneenesneenssanenneanenns 14 562 10.0
Cost of purchased repair and maintenance services for buildings and related structures . e 5 893 8.6
Cost of purchased repair and maintenance services for machinery and equipment .. ....oovieii i i iieneennennennes 8 669 1.3
Purchased utilities, total ........ S S
Cost of purchased electric S S
Cost of purchased fuels, except mot e S S
Cost of purchased water, sewer and other UtIlItIES « . ..vuuve ettt i ittt i i e eaeans S S
Purchased commuNICatioN SEIVICES ... ...uuut ettt ittt ittt ittt ittt eneieenenenenenaenens 48 254 6.2
Purchased computer related communication services ....... 15 967 15.8
Purchased telephone, fax and other communication services 32 287 5.3
53249, Other commercial and industrial machinery and equipment rental and leasing
(O oT=T o g Lo = o= g =T (o] 11 009 790 1.4
Lease and rental PayMENtS . ... vttt ettt tee e tteeeeaeesenasesenasesenenesonasesesnnssosanssssnnssssannsss 384 619 6.3
Lease and rental payments for land, buildings, store space and offices . eee 225 137 5.3
Lease and rental payments for machinery and equipment .......uuiiiiet ittt inierennnerennneeonnnssennnas 159 482 12.9
Cost of purchased repair and maintenance ServiCes ........ovvuiviieiirinreineeneenns 314 199 4.6
Cost of purchased repair and maintenance services for buildings and related structures . . 23 282 7.0
Cost of purchased repair and maintenance services for machinery and equipment..... ..o iiiiiiiiiiiiinineineenn 290 917 5.0
PUIChased UtIHES, 101l . .o v vttt ettt ettt et eeeeteeeeenaeeeensaeeesaseennneeeennseennnssennnseennnssennnnnes S S
Cost of purchased electricity . ........ S S
Cost of purchased fuels, except motor ..... cee S S
Cost of purchased water, sewer and other UtIlIHIES .+ ... vvvue ittt ittt it ieinneeenanaeennnanannn 20 314 7.8
Purchased commuNICation SEIVICES .. ... ...uiuit ettt ittt ettt eaeneenenenenennanenens 101 018 3.8
Purchased computer related communication services ....... 15 079 8.5
Purchased telephone, fax and other communication services 85 939 3.7

Note: Detail may not add to total because of rounding.

Sources: 2002 Business Expenses Survey and 2002 Economic Census.
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Table 13. Revenue and Operating Expenses for NAICS (1997) Sector 54 by Kind of

Business: 2002

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
54, PROFESSIONAL, SCIENTIFIC, AND TECHNICAL SERVICES
[T =1 3T 1= 961 540 419 X X X
Operating expenses, total . . 722 829 156 5 75.2 5
Annual payroll ......oovviiuiiains 332 411 930 6 46.0 5
Employer costs for fringe benefits . ............ 52 743 924 7 7.3 7
Contract labor costs including temporary help .. 22 231 454 2.8 3.1 3.0
Expensed computer related supplies .......... 5 641 816 2.8 8 3.1
Cost of purchased packaging and containers . 368 123 147 A 14.8
Other materials and supplies not for resale . .. 22 835 479 3.6 3.2 3.6
Purchased utilities, total .............coooiiiiiiiiiiiiii 3 189 180 24 4 2.4
Cost of purchased transportation, shipping and warehousing services . 7 559 932 2.3 1.0 2.2
Cost of purchased repair and maintenance services ............... 3 774 162 2.6 5 2.7
Cost of purchased printing services ................. 4 756 518 3.5 7 3.8
Cost of purchased advertising and promotional services 9 895 974 2.7 14 2.8
Cost of purchased legal services 6 028 254 5.0 .8 4.8
Cost of purchased accounting, auditing, and bookkeep g SOIVICES - v 3 317 164 2.0 5 2.0
Cost of purchased management consultling, administrative services and other professional services .. . 16 632 550 3.7 23 3.5
Purchased communication SEIVICES ... ..u.vuiitie ittt ittt iieeteteneneneanenenenens 8 833 739 1.5 12 1.6
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 2 007 401 2.9 3 2.8
Cost of system support design and services includingweb design.........oooviiiiiiiiiiiiiiiiiiiiinne, 1 408 366 3.1 2 3.1
Cost of data processing and other purchased computer services, except communications . 1110 114 4.1 2 4.1
Lease and rental payments ........ueiieiiuiiniiitiitiiiiiiiiiiiiiiii it 36 370 708 1.2 5.0 1.2
Cost of insurance .......... 10 022 957 24 1.4 2.4
Taxes and license fees ............. 5 220 655 1.6 7 1.6
Depreciation and amortization charges . 31 895 821 1.6 4.4 1.5
Other operating expenses .......... S S S S
541, Professional, scientific, and technical services?
1= = 1= 961 540 419 X X X
Operating expenses, total . . 722 829 156 5 75.2 5
Annual payroll ......oovviiunennn 332 411 930 6 46.0 5
Employer costs for fringe benefits ............. 52 743 924 7 7.3 7
Contract labor costs including temporary help .. 22 231 454 2.8 3.1 3.0
Expensed computer related supplies .......... 5 641 816 2.8 8 3.1
Cost of purchased packaging and containers . 368 123 147 A 14.8
Other materials and supplies not for resale .. . 22 835 479 3.6 3.2 3.6
Purchased utilities, total ..., 3 189 180 2.4 4 2.4
Cost of purchased transportation, shipping and warehousing services . 7 559 932 2.3 1.0 2.2
Cost of purchased repair and maintenance services ............... 3 774 162 2.6 5 2.7
Cost of purchased printing services ............... 4 756 518 35 7 3.8
Cost of purchased advertising and promotional service: 9 895 974 2.7 14 2.8
Cost of purchased legal SEIVICES . . .o vvviiiiinnineeinennennes 6 028 254 5.0 .8 4.8
Cost of purchased accounting, auditing, and bookkeeping Services . ......c..evveeieeiniiiennennnnn. 3 317 164 2.0 5 2.0
Cost of purchased management consultling, administrative services and other professional services .. . 16 632 550 3.7 23 3.5
Purchased cCOmmUNICAtION SEIVICES ... uutvutiit ittt it iiiiieiitesaeaseaneanesnsennenns 8 833 739 1.5 1.2 1.6
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 2 007 401 2.9 3 2.8
Cost of system support design and services including web design.......viuiiiiii i iiiiiiiininennnnn. 1 408 366 3.1 2 3.1
Cost of data processing and other purchased computer services, except communications . 1110 114 4.1 2 4.1
Lease and rental payments . ....ueeieetiiiiiiiiiii ittt e 36 370 708 1.2 5.0 1.2
Cost of insurance .......... 10 022 957 24 1.4 24
Taxes and license fees ............. 5 220 655 1.6 7 1.6
Depreciation and amortization charges . 31 895 821 16 4.4 1.5
Other operating expenses .......... S S S S
5411, Legal services?
LT =1 3T T 194 996 726 X X X
Operating eXpenses, t01al . . v v v vt tin ittt ittt ia ittt ittt 132 870 173 15 68.1 1.5
Annual payroll ......oovviiniiainn . 69 352 124 2.2 52.2 1.5
Employer costs for fringe benefits ............. 10 377 108 23 7.8 2.0
Contract labor costs including temporary help .. 1 557 360 11.4 1.2 131
Expensed computer related supplies .......... 768 915 5.1 6 57
Cost of purchased packaging and containers . 12 739 15.0 - 15.0
Other materials and supplies not for resale . .. 2 509 976 57 1.9 55
Purchased utilities, total ...............coooiiiiiiiiiii, 417 064 6.0 .3 5.8
Cost of purchased transportation, shipping and warehousmg services . 1 134 700 3.0 9 3.1
Cost of purchased repair and maintenance services . 769 131 6.9 6 7.3
Cost of purchased printing services ................. 573 389 6.9 4 5.9
Cost of purchased advertising and promotional services 2 420 779 9.0 1.8 8.8
Cost of purchased legal services........coovviiiiiiiiennennn, 1419 213 16.1 1.1 15.5
Cost of purchased accounting, auditing, and bookkeeping services..........covviiiiiiiiiineennen. 660 755 5.2 5 5.1
Cost of purchased management consultling, administrative services and other professional services .. . 1 392 617 15.3 1.0 14.4
Purchased communication SEIVICES ... ..u.vuiitie ittt ittt iieeteeeneneneanenanenens 1 957 748 35 15 3.5
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services includingweb design.........ocoiiiiiiiiiiiiiiiiiiiiiinnn, 195 449 13.6 A 141
Cost of data processing and other purchased computer services, except communications . 188 885 15.4 A 15.7
Lease and rental payments . .......uuiieiintitiiiitiiiiiiiiiiiiiiii e 11 413 642 3.1 8.6 29
Cost of insurance .......... 2 656 450 22 2.0 1.9
Taxes and license fees ............. 1 059 273 4.9 .8 5.4
Depreciation and amortization charges . . 2 869 468 7.9 2.2 7.6
Other Operating EXPENSES ...t uv it tintin ettt tintineeneeneeeeenueeseeneeneeaneeseesesneenacanens 19 057 745 5.3 14.3 4.7

See footnotes at end of table.
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Table 13. Revenue and Operating Expenses for NAICS (1997) Sector 54 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
54, PROFESSIONAL, SCIENTIFIC, AND TECHNICAL SERVICES—Con.
541, Professional, scientific, and technical services2—Con.
5411, Legal services2—Con.
54111, Office of lawyers
1= = 1= 185 030 022 X X X
Operating expenses, total . . 125 206 655 1.6 67.7 1.6
Annual payroll ......oovviinnenns 66 477 377 2.3 53.1 1.5
Employer costs for fringe benefits ............. 9 987 343 24 8.0 21
Contract labor costs including temporary help .. 1 367 381 9.4 11 111
Expensed computer related supplies .......... 706 925 5.3 6 5.8
Cost of purchased packaging and containers . 12 287 15.3 - 15.3
Other materials and supplies not for resale .. . 2 325 093 6.3 1.9 6.0
Purchased utilities, total ..., 390 757 6.2 3 5.9
Cost of purchased transportation, shipping and warehousing services . 1 008 015 3.3 8 3.5
Cost of purchased repair and maintenance services ............... 726 906 7.0 6 7.2
Cost of purchased printing services ............... 386 330 8.2 3 7.2
Cost of purchased advertising and promotional service: 2 302 977 9.5 1.8 9.3
Cost of purchased legal SEIVICES . . .o v viiineinenneennennennes 1 263 832 18.0 1.0 17.3
Cost of purchased accounting, auditing, and bookkeeping Services . .......oevieeieeineiiennennnnn. 616 364 57 5 55
Cost of purchased management consultling, administrative services and other professional services .. . 1 093 668 13.5 9 12.9
Purchased cCOmmMUNICAtION SEIVICES .. vt ittt ittt it iei i titenaeanenneenesnsennnnns 1 869 017 3.7 1.5 3.5
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services including web design......viuiiiiii i i iiiinennnnn. 182 832 14.7 A 15.3
Cost of data processing and other purchased computer services, except communications . 169 550 17.5 A 17.8
Lease and rental payments . .....eeieetiiiiiiiiii ittt i i 11 043 233 3.1 8.8 2.9
Cost of insurance .......... 2 569 948 24 2.1 2.0
Taxes and license fees ............. 1 013 558 5.1 .8 5.8
Depreciation and amortization charges . 2 751 163 8.2 2.2 8.1
Other operating expenses .......... 16 841 082 5.6 13.5 5.0
54119, Other legal services
LTS 41T 9 966 704 X X X
Operating EXPENSES, T0A1 .« v vttt ettt ettt ettt etateteeenaeaneenseasaesnssenssnsanasnnsnnnn 7 663 519 2.2 76.9 2.2
Annual payroll ......oovviiunennns 2 874 747 5.1 37.5 5.3
Employer costs for fringe benefits . . 389 766 7.0 5.1 6.7
Contract labor costs including temporary help S S S S
Expensed computer related supplies .......... 61 990 12.2 .8 12.3
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . S S S S
Purchased utilities, total ........cooviiiiiiiiiiiiiiiiiiiiiiae, S S S S
Cost of purchased transportation, shipping and warehousing services . 126 686 9.9 17 9.2
Cost of purchased repair and maintenance Services ............... 42 224 17.0 6 1741
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services 117 802 19.2 15 18.1
Cost of purchased legal SEIVICES . ..o vuvviiiiienenneennennens S S S S
Cost of purchased accounting, auditing, and bookkeeping Services . .......ovveeeieeinennennennnnns 44 391 13.6 6 135
Cost of purchased management consultling, administrative services and other professional services . S S S S
Purchased cCOmmUNICAtION SEIVICES «.uvuut vttt ittt iteie it eieeeennennenseeneesennennnn . 88 731 8.5 1.2 7.8
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services including web design .. ..veeieiiiiiie i iiieiiennennennnnns 12 617 17.9 2 18.3
Cost of data processing and other purchased computer services, except communications . 19 335 19.6 3 20.8
Lease and rental payments .. ...uieieetiiiieiiiiiiiiiii ittt 370 410 10.7 4.8 8.6
Cost of insurance ....... 86 502 1.4 1.1 11.0
Taxes and license fees .. 45 715 134 .6 15.2
Depreciation and amortization charges . . 118 305 10.9 15 10.5
Other OPErating EXPENSES .. v v e tuutnneneeneeneenueeneeneenssnsseneesesasensssssessesesnsanasnnsns 2 216 663 11.4 28.9 11.4
5412, Accounting, tax return preparation, bookkeeping, and payroll services
[T 7=1 3T = 90 495 438 X X X
Operating expenses, total 65 077 152 1.3 71.9 1.3
Annual payroll .......... 35 433 644 1.4 54.4 1.2
Employer costs for fringe benefits ....... 5 235 702 1.6 8.0 1.8
Contract labor costs including temporary help .. S S S S
Expensed computer related supplies .......... 860 501 6.0 1.3 5.7
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . 1 106 091 4.6 1.7 4.4
Purchased utilities, total .............cooiiiiiiiiiiiiiiiat, S S S S
Cost of purchased transportation, shipping and warehousing services . 1 282 568 1.9 2.0 2.6
Cost of purchased repair and maintenance services ............... 331 652 9.1 5 9.4
Cost of purchased printing services ................. 120 650 4.9 2 5.4
Cost of purchased advertising and promotional services 522 375 6.2 .8 6.0
Cost of purchased legal services........c.oovveiiiiiiinennens 732 495 7.9 1.1 8.0
Cost of purchased accounting, auditing, and bookkeeping services..........covvvuiiiiiieineennnn 110 220 12.0 2 1.5
Cost of purchased management consultling, administrative services and other professional services . 1 007 701 9.3 1.5 9.8
Purchased commuNiCation SEIVICES ... ..vuuuiiuin ittt ittt iiestereneeneanenenenens 855 535 3.1 1.3 27
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 110 504 14.0 2 14.2
Cost of system support design and services includingweb design........cooeiiiiiiiiiiiiiiiiiiiiiinnen. S S S S
Cost of data processing and other purchased computer services, except communications . 154 114 16.4 2 15.7
Lease and rental payments . ......oueiieiie ittt ittt 3 707 574 2.9 5.7 3.0
Cost of insurance .......... 1 027 637 3.0 1.6 3.2
Taxes and license fees ............. 408 458 7.0 .6 6.7
Depreciation and amortization charges . . 2 030 382 3.0 3.1 3.5
Other Operating EXPENSES ... uv it tin ettt titeinenneenetaeenueeseeaeeneeasesseenesneeneeanens 8 676 156 741 13.3 6.0

See footnotes at end of table.
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Table 13. Revenue and Operating Expenses for NAICS (1997) Sector 54 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
54, PROFESSIONAL, SCIENTIFIC, AND TECHNICAL SERVICES—Con.
541, Professional, scientific, and technical services2—Con.
5412, Accounting, tax return preparation, bookkeeping, and payroll services—Con.
54121, Accounting, tax return preparation, bookkeeping, and payroll services
[T 7= 3 TU 1= 90 495 438 X X X
Operating expenses, total . . 65 077 152 1.3 71.9 1.3
Annual payroll ......ovviuinn. 35 433 644 1.4 54.4 1.2
Employer costs for fringe benefits ............. 5 235 702 1.6 8.0 1.8
Contract labor costs including temporary help .. S S S S
Expensed computer related supplies .......... 860 501 6.0 1.3 57
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . 1 106 091 4.6 1.7 4.4
Purchased utilities, total ..........oooiiiiiiiiiiiiiiiiiiiae, S S S S
Cost of purchased transportation, shipping and warehousing services . 1 282 568 1.9 2.0 2.6
Cost of purchased repair and maintenance services ............... 331 652 9.1 5 9.4
Cost of purchased printing services ............... 120 650 4.9 2 5.4
Cost of purchased advertising and promotional service: 522 375 6.2 8 6.0
Cost of purchased legal SEIVICES . . .o v viiineinineeinennennes 732 495 7.9 1.1 8.0
Cost of purchased accounting, auditing, and bookkeeping Services . ......c..evveeieeineinenneennnn. 110 220 12.0 2 115
Cost of purchased management consultling, administrative services and other professional services .. . 1 007 701 9.3 15 9.8
Purchased cCOmmMUNICAtION SEIVICES . .uuuut vttt ittt it iii e titenaeaseaneanennsenannns 855 535 3.1 1.3 2.7
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 110 504 14.0 2 14.2
Cost of system support design and services including web design.......vieiiiiiii i iiiiiiiinnennnnn. S S S S
Cost of data processing and other purchased computer services, except communications . 154 114 16.4 2 15.7
Lease and rental payments . ....uieiueiiiiiii ittt ittt i 3 707 574 2.9 57 3.0
Cost of insurance .......... 1 027 637 3.0 1.6 3.2
Taxes and license fees ............. 408 458 7.0 .6 6.7
Depreciation and amortization charges . 2 030 382 3.0 3.1 3.5
Other operating expenses .......... 8 676 156 71 13.3 6.0
541211, Offices of certified public accountants
LTS 41T 50 116 531 X X X
Operating EXPENSES, T0A1 .« v vttt ettt ettt ettt etateteeenaeaneenseasaesnssenssnsanasnnsnnnn 35 616 047 1.9 711 1.9
Annual payroll ......oovviiunennns 18 798 191 25 52.8 2.0
Employer costs for fringe benefits . . 2 923 239 1.9 8.2 2.5
Contract labor costs including temporary help S S S S
Expensed computer related supplies .......... 573 590 8.7 16 8.1
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . S S S S
Purchased utilities, total .........ooviiiiiiiiiiiiiiiiiiiiia, S S S S
Cost of purchased transportation, shipping and warehousing services . 181 854 6.2 5 6.8
Cost of purchased repair and maintenance Services ............... 175 938 8.8 5 7.0
Cost of purchased printing services ................. 79 763 7.4 2 8.2
Cost of purchased advertising and promotional services 244 086 131 7 12.6
Cost of purchased legal SEIVICES . ..o v vviiiiienenneennennens 619 605 9.6 17 9.7
Cost of purchased accounting, auditing, and bookkeeping Services . ......oovvieeieeinennenneennnns S S S S
Cost of purchased management consultling, administrative services and other professional services . 641 793 14.2 1.8 15.9
Purchased cCOmmUNICAtION SEIVICES +.uvvut vttt ittt iie it eieeeeinennenseaneensennennnn . 471 248 4.8 1.3 41
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services including web design .. ..vouein i it i iieiiennennennnnns S S S S
Cost of data processing and other purchased computer services, except communications . S S S S
Lease and rental payments .. ....iiieeiiiiieitiiiiiiiiiii ittt 2 439 997 4.2 6.9 4.3
Cost of insurance ....... 805 279 4.0 23 4.3
Taxes and license fees .. 272 250 10.1 .8 9.9
Depreciation and amortization charges . . 1 101 444 3.9 3.1 4.2
Other OPErating EXPENSES .. vt v tnutneneeneeneenueeneeneenssnseaseenesnsensssssensesesnsesasnnsns 4 821 424 10.5 135 8.6
541213, Tax return preparation services
LT =1 3T 1= 5 261 287 X X X
Operating eXpenses, t0tal. .. vuu vttt ittt ittt ittt ittt i 3 371 625 14 64.1 1.4
Annualpayroll .......oovviinnan. 1276 128 1.9 37.8 1.4
Employer costs for fringe benefits ............. 152 478 3.5 45 3.6
Contract labor costs including temporary help .. 61 630 18.7 1.8 18.3
Expensed computer related supplies .......... 46 476 8.6 14 8.2
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale 49 180 8.3 1.5 7.7
Purchased utilities, total ............cooviiiiiinnn. 21 951 10.6 7 9.1
Cost of purchased transportation, shipping and wareho 72 668 3.5 22 3.9
Cost of purchased repair and maintenance services ............... 25 533 194 .8 16.6
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services 143 209 3.9 4.2 3.3
Cost of purchased legal services..........c.ooeeviiiinenen... 17 393 3.9 5 3.9
Cost of purchased accounting, auditing, and bookkeeping services...........cocoviiiiiiiieneinnn.. S S S S
Cost of purchased management consultling, administrative services and other professional services .. . 40 527 18.0 1.2 17.6
Purchased communication SEIVICES . ... .u.vntitin ittt ittt eiieetereneneneanenanenans 68 646 4.4 2.0 4.8
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 14 771 15.3 4 16.1
Cost of system support design and services including web design...................... 6 976 6.3 2 6.5
Cost of data processing and other purchased computer services, except communications . S S S S
Lease and rental payments .. ...uieieetiiiiettiiietriiiettineetinnntsaannssanns 328 239 3.5 9.7 3.4
Cost of insurance . ...... 18 520 10.0 5 9.1
Taxes and license fees ............... 17 340 10.2 5 9.5
Depreciation and amortization charges . . 146 828 4.4 4.4 3.9
Other Operating EXPENSES .. vuu ittt tintint ittt eiaeeneeiseeseenesneeeensesseesesseessesscnnens 833 183 3.0 247 2.7

See footnotes at end of table.
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Table 13. Revenue and Operating Expenses for NAICS (1997) Sector 54 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
54, PROFESSIONAL, SCIENTIFIC, AND TECHNICAL SERVICES—Con.
541, Professional, scientific, and technical services2—Con.
5412, Accounting, tax return preparation, bookkeeping, and payroll services—Con.
54121, Accounting, tax return preparation, bookkeeping, and payroll services—Con.
541214, Payroll services
LTS 41T 21 504 520 X X X
Operating EXPENSES, T0A1 .« o vt vttt et ttttette ettt tteeeeeenaeanesasenasaesnssenssnsenasnnsnnnn 16 460 205 1.0 76.5 1.0
Annual payroll ......oovviiunennns 11 230 354 1.4 68.2 6
Employer costs for fringe benefits . ............ 1 456 967 1.3 8.9 8
Contract labor costs including temporary help .. 121 888 2.2 7 3.1
Expensed computer related supplies .......... 100 636 23 6 2.3
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale . S S S S
Purchased utilities, total ..............cooiiiiiiiin, 34 550 3.6 2 3.6
Cost of purchased transportation, shipping and wareho . 704 682 1.7 4.3 2.0
Cost of purchased repair and maintenance Services ............... 54 488 3.3 3 3.6
Cost of purchased printing services ................. 5 019 147 - 13.9
Cost of purchased advertising and promotional services 50 505 2.6 3 2.5
Cost of purchased legal SEIVICES . ..o vuvviiiiienenneennennens S S S S
Cost of purchased accounting, auditing, and bookkeeping Services . ......oovveeeieeinennenneennnns 15 437 7.7 A 7.5
Cost of purchased management consultling, administrative services and other professional services .. . S S S
Purchased cCOmmUNICAtION SEIVICES +.uuvut vttt ittt iitiis it tineineiinenseasesnecneensennenns 129 658 4.4 .8 4.4
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 1 302 16.1 - 15.5
Cost of system support design and services including web design .. ..vouei i it iieiiiiiennenennnnns S S S S
Cost of data processing and other purchased computer services, except communications . S S S S
Lease and rental payments .. 348 866 3.7 21 3.9
Cost of insurance ....... 33 209 6.3 2 5.8
Taxes and licensefees ............... 15 484 5.0 A 4.8
Depreciation and amortization charges . . 372 769 1.8 2.3 1.9
Other Operating EXPENSES ... vututntntietn it tttttenentneneesesenenenessraeneseseesesenenenenssnes 1 615 695 2.2 9.8 2.2
541219, Other accounting services
LT =1 3T 1= 13 613 100 X X X
Operating eXpenses, t0tal. .. vuu vttt ittt ittt it ittt ittt aeaa 9 629 275 1.8 70.7 1.8
Annualpayroll ........covveiaann. 4 128 971 3.5 42.9 3.0
Employer costs for fringe benefits ............. 703 018 4.8 7.3 4.0
Contract labor costs including temporary help .. S S S S
Expensed computer related supplies .......... S S S S
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale . . . S S S S
Purchased utilities, total ........cooviiiiiiiiiiiiiiiiiiiiiiiiee, S S S S
Cost of purchased transportation, shipping and warehousmg services . S S S S
Cost of purchased repair and maintenance services . S S S S
Cost of purchased printing services ................ S S S S
Cost of purchased advertising and promotional service: S S S S
Cost of purchased legal SErviCes . ....ocvvvuviieiiieinenenenens S S S S
Cost of purchased accounting, auditing, and bookkeeping services...........cocoiiiiiiiineann.. S S S S
Cost of purchased management consultling, administrative services and other professional services .. . S S S S
Purchased communication SEIVICES ... ..u.uuiitin ittt ieeteneneneneanenanenans 185 983 6.5 1.9 6.8
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 21 656 15.3 2 15.3
Cost of system support design and services includingweb design..............coooiiiiiiiiiiiiiia., S S S S
Cost of data processing and other purchased computer services, except communications . S S S S
Lease and rental Payments .. ...ueeieettiiiettiiieetrinieerenneeeennnsseannseanns 590 473 6.3 6.1 55
Cost of insurance ......... S S S S
Taxes and license fees S S S S
Depreciation and amortization charges . . S S S S
Other Operating EXPENSES .« .. vutututnttetntntnetttetneneneeeeseneneneeeessaeneeseesesesenesenasnns S S S S
5413, Architectural, engineering, and related services®
LT =T 3T = 165 955 711 X X X
Operating XPenSEs, t01al . . vt ettt ittt i ettt i i i i aeea 135 724 870 1.3 81.8 1.3
Annual payroll ......oovevinean. 60 170 924 1.8 44.3 1.4
Employer costs for fringe benefits ............. 10 841 507 21 8.0 2.0
Contract labor costs including temporary help .. 5 125 165 6.5 3.8 6.9
Expensed computer related supplies .......... 768 916 4.5 6 41
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . 6 626 284 13.1 4.9 12.9
Purchased utilities, total .............cooiiiiiiiiiiiiiiiie, 491 054 4.7 4 4.8
Cost of purchased transportation, shipping and warehousnng services . 608 956 10.5 4 10.1
Cost of purchased repair and maintenance services . 579 004 3.8 4 3.8
Cost of purchased printing services ................. 590 122 7.3 4 7.3
Cost of purchased advertising and promotional services 583 914 9.2 4 8.1
Cost of purchased legal S€rvICeS . ..o vvviiiiiniiennennenne, 543 598 3.6 4 3.6
Cost of purchased accounting, auditing, and bookkeeping services.........coveviuiiiieinennnnn. 493 332 6.0 4 5.7
Cost of purchased management consultling, administrative services and other professional services .. . 4 765 238 6.8 35 6.7
Purchased commuNICation SEIVICES .. ... uuuieie ittt ittt ieaeeteneneneananenenens 1186 255 5.6 9 5.4
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services including web design .........c.oeiiiiiiiiiiiiiineennn. 77 777 1.0 A 11.0
Cost of data processing and other purchased computer services, except communications . 45 176 8.1 - 8.1
Lease and rental payments . ......eueiie ittt i 4 523 090 3.8 3.3 3.9
Cost of insurance ........ 3 150 097 7.8 23 7.2
Taxes and license fees 882 193 75 .6 7.9
Depreciation and amorti 2 926 128 6.2 2.2 5.2
Other operating expenses S S S S

See footnotes at end of table.
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Table 13. Revenue and Operating Expenses for NAICS (1997) Sector 54 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
54, PROFESSIONAL, SCIENTIFIC, AND TECHNICAL SERVICES—Con.
541, Professional, scientific, and technical services2—Con.
5413, Architectural, engineering, and related services3—Con.
54131, Architectural services
[T 7= 3 TU 1= 27 543 933 X X X
Operating expenses, total . . 20 616 822 1.3 74.9 1.3
Annual payroll ......ovviuinn. 10 232 136 25 49.6 2.1
Employer costs for fringe benefits ............. 1 665 681 3.2 8.1 2.9
Contract labor costs including temporary help .. 583 719 20.0 2.8 21.3
Expensed computer related supplies .......... 157 534 8.4 8 8.9
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . 367 285 11.2 1.8 11.2
Purchased utilities, total ..., 51 722 8.8 3 8.3
Cost of purchased transportation, shipping and warehousing services . 88 337 6.0 4 6.0
Cost of purchased repair and maintenance services ............... 98 215 8.6 5 8.4
Cost of purchased printing services ............... 325 713 7.4 1.6 8.2
Cost of purchased advertising and promotional service: 124 650 8.0 6 7.8
Cost of purchased legal SErVICES . . .t vv i iiiinnineeinennennes 82 500 5.8 4 6.1
Cost of purchased accounting, auditing, and bookkeeping Services . .......oevieeieeineiiennennnnn. 110 080 5.3 5 4.9
Cost of purchased management consultling, administrative services and other professional services .. . 1 550 206 13.5 7.5 13.3
Purchased cCOmmMUNICAtION SEIVICES .. vt ittt ittt it iei i titenaeanenneenesnsennnnns 230 383 4.0 1.1 3.9
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services including web design......viuiiiiii i i iiiinennnnn. 23 973 17.0 A 17.8
Cost of data processing and other purchased computer services, except communications . 8 215 17.2 - 17.9
Lease and rental payments . .....eeieetiiiiiiiiii ittt i i 1 170 088 3.7 57 3.9
Cost of insurance .......... 436 192 5.3 2.1 4.6
Taxes and license fees ............. 122 006 10.4 .6 10.6
Depreciation and amortization charges . 366 004 7.6 1.8 7.3
Other operating expenses .......... 2 807 251 8.3 13.6 7.8
54133, Engineering services
LTS 41T 120 877 645 X X X
Operating EXPENSES, T0A1 .« v vttt ettt ettt ettt etateteeenaeaneenseasaesnssenssnsanasnnsnnnn 100 618 743 1.6 83.2 1.6
Annual payroll ......oovviiunennns 43 010 559 2.6 42.7 2.0
Employer costs for fringe benefits . . 7 941 437 2.9 7.9 2.8
Contract labor costs including temporary help 3 877 925 8.0 3.9 8.7
Expensed computer related supplies .......... 525 656 5.3 5 4.5
Cost of purchased packaging and containers . 6 807 11.5 - 10.1
Other materials and supplies not for resale .. . 5 558 671 15.5 5.5 15.3
Purchased utilities, total ..........coooiiiiiiiiiiiiiiiiiiiiin, 257 037 4.7 3 4.2
Cost of purchased transportation, shipping and warehousing services . 379 573 16.5 4 15.9
Cost of purchased repair and maintenance Services ............... 304 472 6.1 3 6.1
Cost of purchased printing services ................. 229 314 13.7 2 131
Cost of purchased advertising and promotional services 371 193 14.8 4 13.3
Cost of purchased legal SEIvVICeS . ..o vvvviiiiinenneennennens 387 908 4.7 4 4.5
Cost of purchased accounting, auditing, and bookkeeping Services . ......ooeveeeieeinennenneennnns 300 273 8.6 3 8.3
Cost of purchased management consultling, administrative services and other professional services . 2 961 182 7.0 2.9 7.2
Purchased cCOmmUNICAtIoN SEIVICES .« v vuut vttt ittt it eiteiieeneennennenseeneescnnennnn . 756 964 8.4 .8 7.8
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services including web design .. ..v.oueieiiiiiit i iiiennenennnnns 48 846 17.9 - 17.6
Cost of data processing and other purchased computer services, except communications . 31 065 8.4 - 8.2
Lease and rental payments .. ....ieiueetiiiietiiiiiiiiiii ittt 2 767 813 6.1 2.8 6.1
Cost of insurance ....... 2 445 815 10.0 2.4 9.2
Taxes and license fees .. 605 429 9.3 .6 10.0
Depreciation and amortization charges . . 1 870 072 9.1 1.9 7.5
Other Operating EXPENSES ... vututntntietn e tnetttteneneneneeseseneneeesssaeeeseeseseenenenasnes S S S S
54134, Drafting services
LT =1 3T 1= 1 260 048 X X X
Operating eXPenSEs, 101l .« vt teie ittt ittt i it S S S S
Annualpayroll .......cooovuiinann. 270 354 14.2 S S
Employer costs for fringe benefits ............. 45 393 174 S S
Contract labor costs including temporary help .. S S S S
Expensed computer related supplies .......... 9 790 16.0 S S
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale S S S S
Purchased utilities, total .........cccviieeinnneennn. S S S S
Cost of purchased transportation, shipping and wareho S S S S
Cost of purchased repair and maintenance services ............... S S S S
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services S S S S
Cost of purchased legal SErviCes . .....oouvuiiiiiiiieinenenen. S S S S
Cost of purchased accounting, auditing, and bookkeeping Services ...........cocoiiiiiiiieneinnn.. 7 554 17.4 S S
Cost of purchased management consultling, administrative services and other professional services .. . S S S S
Purchased commuNICatioN SEIVICES .« v v vt vutiut it ittt etnteieintineeneennensensesneseeneennenns 12 746 12.6 S S
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services including web design...................... S S S S
Cost of data processing and other purchased computer services, except communications . z - S S
Lease and rental pPayments .. ...ueeieettiineetiineerineerenneesennnssssnnssanns 36 130 12.5 S S
Cost of insurance . ...... 10 994 10.1 S S
Taxes and license fees ............... S S S S
Depreciation and amortization charges . . 7 107 14.8 S S
Other Operating EXPENSES ... vutututntietntntnentettneneneeeeseseneneeeessaeneeseesesenenenenaenns S S S S

See footnotes at end of table.

Business Expenses

U.S. Census Bureau, 2002 Economic Census

Industry Series 53



Table 13. Revenue and Operating Expenses for NAICS (1997) Sector 54 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
54, PROFESSIONAL, SCIENTIFIC, AND TECHNICAL SERVICES—Con.
541, Professional, scientific, and technical services2—Con.
5413, Architectural, engineering, and related services3—Con.
54135, Building inspection services
[T 7= 3 TU 1= 1 630 433 X X X
Operating expenses, total . . S S S
Annual payroll .....oovveiinenen. 495 740 11.6 S S
Employer costs for fringe benefits ............. S S S S
Contract labor costs including temporary help .. S S S S
Expensed computer related supplies .......... S S S S
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . S S S S
Purchased utilities, total ..........oooiiiiiiiiiiiiiiiiiiiae, S S S S
Cost of purchased transportation, shipping and warehousing services . S S S S
Cost of purchased repair and maintenance services ............... S S S S
Cost of purchased printing services ............... S S S S
Cost of purchased advertising and promotional service: S S S S
Cost of purchased legal SEIVICES . . .o v i iiieinnneeinennennes S S S S
Cost of purchased accounting, auditing, and bookkeeping Services . ........cvveeieeinennennennnnn. S S S S
Cost of purchased management consultling, administrative services and other professional services .. . S S S S
Purchased commuUNICAtIoN SEIVICES ... uvueuintie ittt ittt eieteatereneneneseesesenens 29 964 11.6 S S
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services including web design.......viuiii i i it iiinnennnnn. S S S S
Cost of data processing and other purchased computer services, except communications . S S S S
Lease and rental Payments .. ....eeeeeie e tinerneeneeneenneinerneeneensenneanenns 32 182 13.2 S S
Cost of insurance .......... S S S S
Taxes and license fees ............. S S S S
Depreciation and amortization charges . S S S S
Other operating expenses .......... S S S S
54136, Geophysical surveying and mapping services
LTS 41T 1 188 607 X X X
Operating EXPENSES, T0A1 .« v vttt ettt ettt ettt etateteeenaeaneenseasaesnssenssnsanasnnsnnnn 1 123 189 2.8 94.5 2.8
Annual payroll ......oovviiunennns 471 318 3.8 42.0 1.8
Employer costs for fringe benefits . . 95 438 2.8 8.5 4.1
Contract labor costs including temporary help 76 961 19.0 6.9 18.6
Expensed computer related supplies .......... S S S S
Cost of purchased packaging and containers . 39 8.5 - 11.6
Other materials and supplies not for resale .. . 40 444 10.4 3.6 12.2
Purchased utilities, total ...........oooiiiiiiiiiiiiiiiiiiiiin, 18 839 7.2 1.7 10.2
Cost of purchased transportation, shipping and warehousing services . 3 829 18.1 3 16.9
Cost of purchased repair and maintenance Services ............... 22 773 9.3 2.0 12.4
Cost of purchased printing services ................. 1 460 71 A 6.8
Cost of purchased advertising and promotional services 4 452 5.9 4 6.1
Cost of purchased legal SEIVICES . ..o vuvviiiiiinennuennennens 13 695 16.4 1.2 12.2
Cost of purchased accounting, auditing, and bookkeeping Services . ......ooeveeeieeinennenneennnns 3 555 7.6 3 6.5
Cost of purchased management consultling, administrative services and other professional services . 5 306 8.2 5 11.0
Purchased cCOmmMUNICAtION SEIVICES .« v vuut ittt ittt itie it eieenetinennenseeneensennennnn . 12 189 12.3 1.1 9.5
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 61 11.3 - 14.9
Cost of system support design and services including web design .. ..voeeieiiiiiit i iiiiiiinnnennnnns 479 11.3 - 14.9
Cost of data processing and other purchased computer services, except communications . 1 071 11.0 A 14.6
Lease and rental pPayments .. ...uiiiueiiiiittiiiiiiiiiiiiiiii it 53 189 3.2 4.7 5.4
Cost of insurance ....... 18 163 8.0 1.6 6.8
Taxes and license fees .. S S S S
Depreciation and amortization charges . . 140 617 5.5 12.5 6.8
Other OPErating EXPENSES .. v v e tuutnneneeneeneenueeneeneenssnssaneesesassnsssssessenesnsenasnnsns 133 323 12.7 11.9 101
54137, Surveying and mapping (except geophysical) services
LT =1 3T 1= 4 569 246 X X X
Operating eXpenses, t0tal. .. vuu vttt ittt ittt ittt ittt i 3 677 914 21 80.5 21
Annualpayroll .......cooovveinann. 2 016 890 3.8 54.8 3.3
Employer costs for fringe benefits ............. 344 876 41 9.4 3.3
Contract labor costs including temporary help .. S S S S
Expensed computer related supplies .......... 32 860 10.1 9 9.7
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale 82 422 9.1 22 10.2
Purchased utilities, total ............cooiiiiiiinn.. 18 484 8.6 5 9.6
Cost of purchased transportation, shipping and wareho 14 490 9.8 4 10.2
Cost of purchased repair and maintenance services ............... 36 157 19.3 1.0 241
Cost of purchased printing services ................. 7 730 18.2 2 17.3
Cost of purchased advertising and promotional services 18 090 1.2 5 10.7
Cost of purchased legal services..........c.coevuiiienenen... 11 817 13.3 .3 145
Cost of purchased accounting, auditing, and bookkeeping services...........cocoviiiiiiiieneinnn.. 25 945 18.5 7 19.3
Cost of purchased management consultling, administrative services and other professional services .. . S S S S
Purchased CommUNICAtION SEIVICES .« ..t uvueutntietn i tneeettntneneneeeeneneneeseronecneeeenenenens S S S S
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services including web design...................... S S S S
Cost of data processing and other purchased computer services, except communications . S S S S
Lease and rental Payments .. ...ueiieettiiiettiiiietrineerinnetrennntssannsaanns 127 593 4.6 3.5 5.1
Cost of insurance . ...... 91 317 5.3 25 5.6
Taxes and license fees ............... 29 804 10.3 .8 11.6
Depreciation and amortization charges . . 165 869 123 45 1.2
Other Operating EXPENSES ... vutu v tntietntntnetttetneneneeeeseseneneeeessaeaeeseeseseneneneneenns S S S S

See footnotes at end of table.
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Table 13. Revenue and Operating Expenses for NAICS (1997) Sector 54 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
54, PROFESSIONAL, SCIENTIFIC, AND TECHNICAL SERVICES—Con.
541, Professional, scientific, and technical services2—Con.
5413, Architectural, engineering, and related services®—Con.
54138, Testing laboratories
1= = 1= 8 885 799 X X X
Operating expenses, total . . 7 738 639 21 87.1 2.1
Annual payroll ......oovviinnenns 3 673 928 3.9 47.5 3.4
Employer costs for fringe benefits ............. 672 173 6.4 8.7 51
Contract labor costs including temporary help .. 118 623 11.6 15 11.9
Expensed computer related supplies .......... 24 746 11.0 3 10.0
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . 525 946 8.1 6.8 7.7
Purchased utilities, total ..........cooiiiiiiiiiiiiiiiiiiiae, S S S S
Cost of purchased transportation, shipping and warehousing services . 95 994 8.5 1.2 9.2
Cost of purchased repair and maintenance services ............... 111 191 1.7 14 10.8
Cost of purchased printing services ............... 16 078 12.5 2 12.0
Cost of purchased advertising and promotional service: 39 129 15.3 5 14.2
Cost of purchased legal SErvVICES . . .o v v eiiiinnneeinennennes 33 656 8.4 4 8.0
Cost of purchased accounting, auditing, and bookkeeping Services . ......c.oevveeieeineinenneennnn. 21 929 9.9 3 11.2
Cost of purchased management consultling, administrative services and other professional services .. . 157 255 14.4 2.0 15.0
Purchased COmMMUNICAtION SEIVICES .. uu vt i vttt ittt it i i iieesaeanenneaneensenaenns 80 001 10.8 1.0 9.7
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 5 407 13.1 A 12.7
Cost of system support design and services includingweb design.......viuiiiiiiiiiiiiiiiiiinennnnn. S S S S
Cost of data processing and other purchased computer services, except communications . S S S S
Lease and rental payments . .....ieieeiiiiiiiiii ittt i e 336 095 9.6 4.3 9.2
Cost of insurance .......... 107 201 7.9 1.4 6.8
Taxes and license fees ............. 95 142 12.7 1.2 12.4
Depreciation and amortization charges . 357 160 6.4 4.6 5.6
Other operating expenses .......... S S S S
5414, Specialized design services
LT =1 3T = 22 148 351 X X X
Operating eXpPenses, t01al . . v v v tutin ittt ittt ii ittt 12 811 884 14 57.8 1.4
Annual payroll ......oovvivniiains 5 327 429 14 41.6 1.1
Employer costs for fringe benefits ............. 673 172 1.9 5.3 1.4
Contract labor costs including temporary help .. 577 410 6.3 4.5 6.2
Expensed computer related supplies .......... 99 483 5.2 8 55
Cost of purchased packaging and containers . 12 937 13.4 A 13.4
Other materials and supplies not for resale . .. S S S S
Purchased utilities, total ...............cooiiiiiiiiiiie, S S S S
Cost of purchased transportation, shipping and warehousmg services . S S S S
Cost of purchased repair and maintenance services . 73 680 5.2 6 53
Cost of purchased printing services ................. 525 830 7.0 41 6.5
Cost of purchased advertising and promotional services 237 625 16.6 1.9 171
Cost of purchased legal services........coovviiiiiiiiiennennn, S S S S
Cost of purchased accounting, auditing, and bookkeeping services..........covvviiiiiiiiineennen. 127 494 3.3 1.0 3.3
Cost of purchased management consultling, administrative services and other professional services .. . 183 809 145 1.4 14.3
Purchased communication SEIVICES ... .u.vuiiiin ittt ittt iieteeeneneneanenenanens 165 006 3.5 13 3.5
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 4 475 18.3 - 18.4
Cost of system support design and services includingweb design.........ocoviiiiiiiiiiiiiiiiiiiinnn, 13 795 13.3 A 13.6
Cost of data processing and other purchased computer services, except communications . 6 240 10.7 - 11.3
Lease and rental payments . ......ououiieiiniiniiitiitiiiiiiiiiiiiiii e 783 411 2.2 6.1 25
Cost of insurance .......... 133 991 2.2 1.0 2.9
Taxes and license fees ............. 112 111 7.8 9 7.9
Depreciation and amortization charges . . 405 476 2.8 3.2 3.3
Other Operating EXPENSES ...t uv it tiu et ettt ittt eineeneeneteeenneeseeneeneeasesseesesneenacnnens S S S S
5415, Computer systems design and related services
1= = 1= 183 904 764 X X X
[ o= =g To = o= o ET T o - 150 905 022 4 82.1 4
Annual payroll ......oovviinnenns . 66 815 325 7 443 7
Employer costs for fringe benefits ............. 10 138 147 1.2 6.7 11
Contract labor costs including temporary help .. 7 188 599 6.8 4.8 6.4
Expensed computer related supplies .......... 1 618 855 8.6 11 8.9
Cost of purchased packaging and containers . 15 513 7.2 - 6.9
Other materials and supplies not for resale .. . 3 476 082 2.8 2.3 2.7
Purchased utilities, total ..., 350 377 5.8 2 55
Cost of purchased transportation, shipping and warehousnng services . 638 021 3.2 4 3.1
Cost of purchased repair and maintenance services . 638 353 2.9 4 2.8
Cost of purchased printing services ................. 151 838 9.5 A 9.4
Cost of purchased advertising and promotional services 1 939 982 3.2 1.3 3.4
Cost of purchased legal SEIVICES . . .o vvviiiiiinnneeinennennes 1 019 194 4.5 7 4.6
Cost of purchased accounting, auditing, and bookkeeping Services . ......c..evveeieiineiiennennnnn. 590 506 1.9 4 1.8
Cost of purchased management consultling, administrative services and other professional services .. . 2 371 323 25 1.6 2.3
Purchased cCOmmMUNICAtION SEIVICES ...ttt vueiit ittt it ii e titenaeaseaneanennsennnnns 2 231 742 2.4 1.5 2.4
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 1 452 380 4.0 1.0 3.8
Cost of system support design and services including web design.......viuiiiiii i iiiiiiiiiinennnnn. 465 007 7.9 3 8.1
Cost of data processing and other purchased computer services, except communications . 340 824 4.0 2 4.0
Lease and rental payments . ....ueiiuetiiiiiiiiiiii ittt 5 753 923 2.6 3.8 2.4
Cost of insurance ........ 793 243 3.4 5 3.5
Taxes and license fees 1 045 779 23 7 21
Depreciation and amorti 13 140 701 1.9 8.7 1.9
Other operating expenses S S S S

See footnotes at end of table.
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Table 13. Revenue and Operating Expenses for NAICS (1997) Sector 54 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
54, PROFESSIONAL, SCIENTIFIC, AND TECHNICAL SERVICES—Con.
541, Professional, scientific, and technical services2—Con.
5416, Management, scientific, and technical consulting services
[T =1 3T 124 549 346 X X X
Operating XPeNSEs, t01al . . vt ettt ittt i it i e e e i aeeae 93 403 697 9 75.0 9
Annual payroll ......covevinenan. 43 734 138 1.4 46.8 1.0
Employer costs for fringe benefits ............. S S S S
Contract labor costs including temporary help 2 385 039 5.6 2.6 55
Expensed computer related supplies ........ S S S S
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . S S S S
Purchased utilities, total .............cooiiiiiiiiiiiiiia, S S S S
Cost of purchased transportation, shipping and warehousing services . 1 645 564 6.1 1.8 6.0
Cost of purchased repair and maintenance services ............... 382 891 14.2 4 14.2
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services 1 322 978 6.9 1.4 6.8
Cost of purchased legal services........coovieiiinninennens S S S S
Cost of purchased accounting, auditing, and bookkeeping services.........coveviiiniiieinennnnn. S S S S
Cost of purchased management consultling, administrative services and other professional services . S S S S
Purchased communication SEIVICES ... ..uuuuiiu ettt ittt iiist e eieneneanenenans . 1 049 523 4.2 11 3.9
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 116 893 11.3 A 1.7
Cost of system support design and services includingweb design........oeiiiiiiiiiiiiiiiiiiiinnnn.n. 423 950 4.7 5 4.8
Cost of data processing and other purchased computer services, except communications . 174 588 10.1 2 10.0
Lease and rental payments . ......eueiie ittt 3 449 149 2.6 3.7 2.4
Cost of insurance ........ S S S S
Taxes and license fees .. S S S S
Depreciation and amortization charges . . S S S S
Other Operating EXPENSES ... .uutuintie ittt ittt eietet et eieteitiaeneeneasenesenenenannns S S S S
54161, Management consulting services
1= = 1= 106 445 093 X X X
[ o= =g To = o= o ET T (o] - 80 323 454 9 75.5 9
Annual payroll ......oovviinnennns 37 668 194 14 46.9 1.1
Employer costs for fringe benefits ............. S S S S
Contract labor costs including temporary help .. 1 758 267 6.9 22 6.9
Expensed computer related supplies .......... S S S S
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale . S S S S
Purchased utilities, total .............coooiiiiiin, S S S S
Cost of purchased transportation, shipping and wareho . 1 557 529 6.6 1.9 6.4
Cost of purchased repair and maintenance services ............... 252 074 7.4 3 7.5
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services 1 250 674 7.3 16 7.3
Cost of purchased legal SEIVICES . ..o vvviiiiiiinenneeinennens S S S S
Cost of purchased accounting, auditing, and bookkeeping Services . ......c..cvvevieeinennenneennnn. S S S S
Cost of purchased management consultling, administrative services and other professional services .. . S S S S
Purchased cCOmmUNICAtION SEIVICES ...t tvutiit ittt it iii it iitenaeaseaneanecnsenannns 885 116 4.7 1.1 4.5
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 95 984 13.7 A 14.2
Cost of system support design and services including web design......o.viuiii i i it iininnennnnn. 393 840 51 5 5.2
Cost of data processing and other purchased computer services, except communications . 163 982 10.9 2 10.9
Lease and rental payments .. 2 939 052 27 3.7 2.8
Cost of insurance ........ S S S S
Taxes and license fees ............... S S S S
Depreciation and amortization charges . . S S S S
Other OPErating EXPENSES .. vt e tuutineenetneeneeeeaneeneenesseneeenesneenesassassesesnsenasnnens S S S S
54162, Environmental consulting services
LTS 41T 7 982 346 X X X
Operating EXPENSES, T081 .« vt et ettt ettt ettt eteeeeeeneeaneensenesassnssenssnsenasnnsnnnn 5 876 681 1.2 73.6 1.2
Annual payroll ......oovviiunennns 2 504 638 2.6 42.6 2.4
Employer costs for fringe benefits . ............ 469 027 2.8 8.0 2.7
Contract labor costs including temporary help .. 249 695 8.7 4.2 9.0
Expensed computer related supplies .......... 27 649 5.9 5 6.2
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . S S S S
Purchased utilities, total ...........oooiiiiiiiiiiiiiiiiiiiiin, 40 602 7.4 7 7.0
Cost of purchased transportation, shipping and warehousing services . 40 525 10.9 7 11.8
Cost of purchased repair and maintenance Services ............... 26 291 12.4 4 11.3
Cost of purchased printing services ................ S S S S
Cost of purchased advertising and promotional service: 25 859 1.7 4 11.4
Cost of purchased legal SErVICES . . ..o vuvviinevneneennennennns 31 750 10.2 5 10.4
Cost of purchased accounting, auditing, and bookkeeping Services . .......ovvieeieeinennennennnnns 34 484 4.0 6 4.0
Cost of purchased management consultling, administrative services and other professional services .. . S S S S
Purchased COmMMUNICAtION SEIVICES +.uvuut vttt ittt eiitiisiittineieeinennensesnecneensennenns 55 451 5.3 9 5.3
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services including web design . ..o v i it i iiiiennenennnnns S S S S
Cost of data processing and other purchased computer services, except communications . S S S S
Lease and rental payments .. ...uiiiiuettiiieitiiiiiiiiiii ittt 210 901 57 3.6 5.0
Cost of insurance .......... 113 810 3.9 1.9 3.9
Taxes and license fees 55 618 12.6 .9 13.0
Depreciation and amortization charges . . 149 858 4.9 2.6 4.3
Other OPErating EXPENSES .. v v e tuttnneneeneeneenueeneeneenssnseaneesesasensssssessesesnsenasnnsns S S S S

See footnotes at end of table.
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Table 13. Revenue and Operating Expenses for NAICS (1997) Sector 54 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
54, PROFESSIONAL, SCIENTIFIC, AND TECHNICAL SERVICES—Con.
541, Professional, scientific, and technical services2—Con.
5416, Management, scientific, and technical consulting services—Con.
54169, Other scientific and technical consulting services
1= = 1= 10 121 907 X X X
Operating expenses, total . . 7 203 561 15 71.2 1.5
Annual payroll ......oovviinnenns 3 561 305 2.8 49.4 1.7
Employer costs for fringe benefits ............. 573 676 34 8.0 2.2
Contract labor costs including temporary help .. 377 077 8.4 5.2 8.6
Expensed computer related supplies .......... 47 167 5.6 7 6.0
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . 126 749 6.1 1.8 5.8
Purchased utilities, total ..........oooiiiiiiiiiiiiiiiiiia, S S S S
Cost of purchased transportation, shipping and warehousing services . 47 510 18.0 7 18.5
Cost of purchased repair and maintenance services ............... S S S S
Cost of purchased printing services ............... 36 901 12.1 5 121
Cost of purchased advertising and promotional service: 46 445 6.0 6 6.1
Cost of purchased legal SEIVICES . . .t vuvv i inenneennennennes 47 174 3.7 7 3.3
Cost of purchased accounting, auditing, and bookkeeping Services . ......c..evveeieeininnennennnnn. 53 686 4.0 7 3.3
Cost of purchased management consultling, administrative services and other professional services .. . 184 647 10.8 2.6 11.7
Purchased cCOmmMUNICAtION SEIVICES .. vt e vutiit ittt it ii i titenneasenneanesnsennenns 108 956 3.8 15 4.2
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 19 700 4.1 3 4.5
Cost of system support design and services including web design.......vieiiiiiiiiiiiiiiiiiinnennnnn. 27 698 25 4 3.4
Cost of data processing and other purchased computer services, except communications . 9 305 7.9 A 8.6
Lease and rental payments . ....ueeieeiiiiiiiiiiii ittt ittt e 299 197 4.5 4.2 4.0
Cost of insurance .......... 99 202 7.9 1.4 7.0
Taxes and license fees ............. 33 277 12.6 5 12.4
Depreciation and amortization charges . 232 743 6.9 3.2 6.0
Other operating expenses .......... S S S S
5417, Scientific research and development services
LT =1 3T = 65 280 523 X X X
Operating eXpPenses, t01al . . v v v tutin ittt ittt ii ittt 58 650 942 2.2 89.8 2.2
Annual payroll .................. 23 807 300 3.2 40.6 2.9
Employer costs for fringe benefits ............. 5 042 235 3.2 8.6 3.6
Contract labor costs including temporary help .. 2 012 678 9.9 3.4 10.6
Expensed computer related supplies .......... 395 233 5.4 7 57
Cost of purchased packaging and containers . 55 040 10.5 A 11.7
Other materials and supplies not for resale . .. 3 521 198 8.6 6.0 8.5
Purchased utilities, total ...............cooiiiiiiiiiile, 614 006 4.7 1.0 5.8
Cost of purchased transportation, shipping and warehousmg services . 328 208 5.9 6 6.3
Cost of purchased repair and maintenance services . 477 641 5.3 .8 6.1
Cost of purchased printing services ................. 147 855 57 3 4.7
Cost of purchased advertising and promotional services 565 625 8.6 1.0 8.8
Cost of purchased legal services........coovviiiiiiiiiennennn 1 133 365 16.6 1.9 15.4
Cost of purchased accounting, auditing, and bookkeeping services..........covvviiiniiiiineennen. 274 874 10.2 5 9.3
Cost of purchased management consultling, administrative services and other professional services .. . 2 677 615 7.5 4.6 6.8
Purchased communication SEIVICES . ... .u.vuiitie ittt ittt ieetereneneneanenanenens 357 545 5.6 .6 5.9
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services includingweb design.........ocoviiiiiiiiiiiiiiiiiiiinnn, 75 372 7.3 A 7.9
Cost of data processing and other purchased computer services, except communications . 80 409 9.7 A 7.9
Lease and rental payments . ......ououiieiiniiniiitiitiiiiiiiiiiiiiii e 2 190 422 8.3 3.7 7.2
Cost of insurance .......... 485 957 6.4 .8 6.9
Taxes and license fees ............. 294 881 8.7 5 6.7
Depreciation and amortization charges . . 3 607 935 8.0 6.2 6.8
Other Operating EXPENSES ...t uv it tiu et ettt ittt eineeneeneteeenneeseeneeneeasesseesesneenacnnens 10 433 923 8.8 17.8 7.0
5418, Advertising and related services
1= = 1= 62 175 489 X X X
[ o= =g To = o= o ET T o - 44 579 017 1.3 71.7 1.3
Annual payroll ......oovviinnenns 19 301 000 1.8 43.3 1.1
Employer costs for fringe benefits ............. 2 863 778 1.9 6.4 1.4
Contract labor costs including temporary help .. 804 284 4.5 1.8 4.6
Expensed computer related supplies .......... 297 198 3.5 7 3.8
Cost of purchased packaging and containers . 90 099 12.3 2 12.2
Other materials and supplies not for resale .. . 1 371 835 13.3 3.1 12.9
Purchased utilities, total ..........oooiiiiiiiiiiiiiiiiiiae, S S S S
Cost of purchased transportation, shipping and warehousnng services . 1 302 022 9.0 2.9 9.7
Cost of purchased repair and maintenance services . 242 558 3.1 5 2.6
Cost of purchased printing services ................. 1 625 836 6.6 3.6 6.3
Cost of purchased advertising and promotional services 1 196 003 9.5 27 9.9
Cost of purchased legal SEIVICES . . .o vvviiiiennineeinennennes 280 297 2.8 6 3.1
Cost of purchased accounting, auditing, and bookkeeping Services . ......c.ouvveeieeinenienneennnn. 218 409 3.5 5 3.1
Cost of purchased management consultling, administrative services and other professional services .. . 601 715 8.9 1.3 8.5
Purchased cCOmmMUNICAtION SEIVICES .. uu vt i vttt ittt iii e iitesaeasenneanesasennnnns 466 431 2.3 1.0 2.4
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 26 736 9.6 A 9.3
Cost of system support design and services including web design......oviuiii i i iiiiiiiiinnennnnn. 49 332 6.1 A 6.8
Cost of data processing and other purchased computer services, except communications . 72 082 11.6 2 10.7
Lease and rental payments . ....ueiiuetiiiiiiiiiiii ittt 2 635 665 21 5.9 1.8
Cost of insurance ........ 323 914 27 7 25
Taxes and license fees 364 425 3.1 .8 3.3
Depreciation and amorti 1929 174 21 4.3 2.0
Other operating expenses S S S

See footnotes at end of table.
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Table 13. Revenue and Operating Expenses for NAICS (1997) Sector 54 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
54, PROFESSIONAL, SCIENTIFIC, AND TECHNICAL SERVICES—Con.

541, Professional, scientific, and technical services2—Con.

5419, Other professional, scientific, and technical services*
[T =1 3T 52 034 071 X X X
Operating XPeNSEs, t01al . . vt ettt ittt i it i e e e i aeeae S S S S
Annual payroll ......covvinennn. 8 470 047 15 S S
Employer costs for fringe benefits ............. 1 160 442 1.8 S S
Contract labor costs including temporary help S S S S
Expensed computer related supplies ........ S S S S
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . S S S S
Purchased utilities, total .............oooiiiiiiiiiiiiiiiae, S S S S
Cost of purchased transportation, shipping and warehousing services . S S S S
Cost of purchased repair and maintenance services ............... S S S S
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services 1 106 693 1.8 S S
Cost of purchased legal services........cooviiininninennens S S S S
Cost of purchased accounting, auditing, and bookkeeping services . ........coveviuiiniieinennnnn. S S S S
Cost of purchased management consultling, administrative services and other professional services . S S S S
Purchased communiCation SEIVICES ... ..uueuiieie ittt ittt ittt eieneieanenenans . S S S S
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services includingweb design.......ccoiiiiiiiiiiiiiiiiiiiiinenne.n. S S S S
Cost of data processing and other purchased computer services, except communications . 47 796 5.0 S S
Lease and rental payments . ......oueeie ittt ittt S S S S
Cost of insurance ....... S S S S
Taxes and license fees .. S S S S
Depreciation and amortization charges . . S S S S
Other OPErating EXPENSES .. v v tuutin ettt et eteeaneaneenereeneeeseeneenesasenssenesneenannnens S S S S

1For data amounts presented for total operating expenses, the percentage represents total operating expenses as a percent of revenue.

2Excludes NAICS 54112, Office of Notaries, out of scope.
3Excludes NAICS 54132, Landscape Architectural Services, out of scope.
4Excludes NAICS 54194, Veterinary Services, out of scope.

Note 1: Detail may not add to total because of rounding.

Note 2: NAICS 54112, Offices of Notaries; NAICS 54132, Landscape Architectural Services; and NAICS 54194, Veterinary Services are out of scope.

Sources: 2002 Business Expenses Survey and 2002 Economic Census.
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Table 14. Selected Detailed Operating Expenses for NAICS (1997) Sector 54 by Kind of
Business: 2002

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate. Information on confidentiality protection and the meaning of
abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see
methodology section in Appendix C]

. . Coefficient
Item and kind of business Amount of variation
($1,000) (percent)
54, PROFESSIONAL, SCIENTIFIC, AND TECHNICAL SERVICES
Operating eXpenses, t0tal .. ... .. uu it i i it it i i i i et 722 829 156 5
Lease and rental PaymMentS . ...ttt ettt ettt ettt etaate ettt ettt ettt ettty 36 370 708 1.2
Lease and rental payments for land, buildings, store space and offices . cee 31 305 304 1.3
Lease and rental payments for machinery and equipment .......uiiiieiiiiiiiiit ittt ittt 5 065 404 1.5
Cost of purchased repair and MaiNteNANCE SEIVICES . v vttt ittt ittt ittt eneiianenenenenessenenenennns 3 774 162 2.6
Cost of purchased repair and maintenance services for buildings and related structures . 1 512 143 4.0
Cost of purchased repair and maintenance services for machinery and equipment .. ...oovvie i iiiiineineneennennennes 2 262 019 2.6
Purchased utilities, total . ... .o e e e 3 189 180 24
Cost of purchased electricity . . ........ 2 392 741 1.9
Cost of purchased fuels, except motor ..... 419 518 3.6
Cost of purchased water, sewer and other UtIlItIES .. ..o .uvetie ittt e ittt ii i e enieans 376 921 10.3
Purchased commuNICation SEIVICES .. ....uuuiu ettt ittt ittt ettt eieaeeneneneeneanenens 8 833 739 1.5
Purchased computer related communication services ....... 2 163 406 3.0
Purchased telephone, fax and other communication services 6 670 333 1.7
541, Professional, scientific, and technical services!
Operating XPENSES, T0TA1 . .« v vttt ittt ittt ettt e e e e e 722 829 156 5
Lease and rental Payments . ... ...uiu ittt e e e i e 36 370 708 1.2
Lease and rental payments for land, buildings, store space and offices . cee 31 305 304 1.3
Lease and rental payments for machinery and equipment .........oueiniiu ittt ittt e 5 065 404 1.5
Cost of purchased repair and MaiNtENANCE SEIVICES .. vvtvu e et tenetereneeeeennerenenesesnesosanesesansssssnssssanns 3 774 162 2.6
Cost of purchased repair and maintenance services for buildings and related structures . . ees 1 512 143 4.0
Cost of purchased repair and maintenance services for machinery and equipment........coou v iiiiiiiiiiiinenneineenns 2 262 019 2.6
Purchased utilities, total . . .. .. .ot i i e it i 3 189 180 24
Cost of purchased electricity . ......... 2 392 741 1.9
Cost of purchased fuels, except motor ..... cee 419 518 3.6
Cost of purchased water, sewer and other UtIlItIES .+ .. .vvtie ettt it i ittt iie e ieinneeetnneeennnaaannn 376 921 10.3
Purchased COMMUNICAtION SEIVICES ... uutuutittit ittt ittt ittt eineeneeeeanensesneenseseanensesneenaenns 8 833 739 1.5
Purchased computer related communication services ....... 2 163 406 3.0
Purchased telephone, fax and other communication services .. 6 670 333 1.7
5411, Legal services'
(O oT=T o g Lo = o= g =T (o] 132 870 173 1.5
Lease and rental Payments . . ... e et ittt it i i i i i i i et 11 413 642 3.1
Lease and rental payments for land, buildings, store space and offices . cee 10 532 129 3.2
Lease and rental payments for machinery and equipment .......uiiiine ittt ittt ittt ittt 881 513 4.7
Cost of purchased repair and MaiNtENANCE SEIVICES .. v v tuutiutinttnteneteneiueenesneenesaseeeeenesnsenesaneeneenenns 769 131 6.9
Cost of purchased repair and maintenance services for buildings and related structures . 326 061 11.4
Cost of purchased repair and maintenance services for machinery and equipment . .....ovvie i iiiiinerneneeinennennes 443 069 71
Purchased utilities, total . .. ..o e e e i et 417 064 6.0
Cost of purchased electricity .. ........ 326 243 5.7
Cost of purchased fuels, except motor 58 309 13.4
Cost of purchased water, sewer and other UtIlItIES .. ..v.uve ettt ittt i i e aeans 32 512 1.9
Purchased commuNICation SEIVICES .. ....uuuu ittt ittt ittt ittt eaeaneneneeneanenens 1 957 748 3.5
Purchased computer related communication services ....... cee 437 066 10.7
Purchased telephone, fax and other communiCation SEIVICES .....vuuuiutiiu ittt ittt ittt inenaennennens 1 520 682 3.6
54111, Office of lawyers
Operating eXpenses, T0tal ... ... u ittt it i it i i i i 125 206 655 1.6
Lease and rental PayMENtS . ... vttt ettt teetetaeteenaeesenasesenasesenesesenanesesnnssosnnssssnnssssanasos 11 043 233 3.1
Lease and rental payments for land, buildings, store space and offices . eee 10 207 547 3.2
Lease and rental payments for machinery and equipment ............ cee 835 685 4.9
Cost of purchased repair and maintenance Services .........co.ovevuviniiinnenenens 726 906 7.0
Cost of purchased repair and maintenance services for buildings and related structure: cee 304 401 121
Cost of purchased repair and maintenance services for machinery and equIpMeNt . ....v.veie i i iinerneenernnenneenes 422 506 7.0
Purchased Utilities, t0tal . . ... .u e i i i i i i it i i i i e i i, 390 757 6.2
Cost of purchased electricity . ......... 304 607 6.0
Cost of purchased fuels, except motor 56 697 13.4
Cost of purchased water, sewer and other UtIIEES « ... v.uve ettt ittt ittt i i eanennaanas 29 453 11.6
Purchased commuNICatioN SEIVICES ... ...uuuu ittt ittt ittt ittt ittt eaeae e eenenaenens 1869 017 3.7
Purchased computer related communication services....... e 414 187 10.8
Purchased telephone, fax and other communiCation SEIVICES .. ...vuutineie ittt ittt rineneennennenn 1 454 830 3.8
54119, Other legal services
Operating @XPENSES, T0TA1 . .« v vttt ittt ittt ettt et i e 7 663 519 2.2
Lease and rental PaymMeNtS . .. u e ettt ittt ettt ettt ettt ettt ettt ittt e, 370 410 10.7
Lease and rental payments for land, buildings, store space and offices . cee 324 582 10.1
Lease and rental payments for machinery and equipment .........ouuiuuiiu ittt e 45 828 17.9
Cost of purchased repair and maintenance ServiCes ........covueiurinieenrennennenns cee 42 224 17.0
Cost of purchased repair and maintenance services for buildings and related structure: S S
Cost of purchased repair and maintenance services for machinery and equipment 20 564 16.6
PUIChased UtIHES, 101l . . o v vttt ettt ettt ettt eetaeeeenaeeeensaeeennaeeennaeeeennseeannseennnseennnssennnnnes S S
Cost of purchased electricity . ......... 21 637 9.7
Cost of purchased fuels, except motor ..... S S
Cost of purchased water, sewer and other utilities . . S S
Purchased commuNICation SEIVICES .. ... ...uiu ittt ittt ittt ten et eaeaeenenenenennanonens 88 731 8.5
Purchased computer related communication services ....... S S
Purchased telephone, fax and other communication services 65 852 9.1
See footnotes at end of table.
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Table 14. Selected Detailed Operating Expenses for NAICS (1997) Sector 54 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

. . Coefficient
Item and kind of business Amount of variation
($1,000) (percent)
54, PROFESSIONAL, SCIENTIFIC, AND TECHNICAL SERVICES—Con.
541, Professional, scientific, and technical services'—Con.
5412, Accounting, tax return preparation, bookkeeping, and payroll services
Operating XPENSES, T0TA1 . .« v v vttt ettt ittt ettt et e e e 65 077 152 1.3
Lease and rental PaymMeNtS . .. u .ttt ittt ittt ittt eent it etattaeeaeee ettt e 3 707 574 29
Lease and rental payments for land, buildings, store space and offices . 3 162 814 3.5
Lease and rental payments for machinery and equipment ............ 544 760 55
Cost of purchased repair and maintenance SEIVICES . ...vvuetiutinerneenernnenneenenns 331 652 9.1
Cost of purchased repair and maintenance services for buildings and related structures . 157 649 18.9
Cost of purchased repair and maintenance services for machinery and equipment.... 174 002 4.1
Purchased utilities, total ....... S S
Cost of purchased electricity 252 954 8.1
Cost of purchased fuels, except motor ........... .. 36 697 12.9
Cost of purchased water, sewer and other Utilities .........ooiuiuiiiiiiii i e S S
Purchased commuNICation SEIVICES . .......uiuin ittt ittt ittt iet et eieaeeneneneneneenenens 855 535 3.1
Purchased computer related communication services ....... 160 475 7.6
Purchased telephone, fax and other communication services 695 061 3.2
54121, Accounting, tax return preparation, bookkeeping, and payroll services
[ oT=Y = g Lo = o= o ET Y o - 65 077 152 1.3
Lease and rental payments. . 3 707 574 2.9
Lease and rental payments for land, dings, store space and offices . 3 162 814 3.5
Lease and rental payments for machlnery and equipment ............ 544 760 5.5
Cost of purchased repair and maintenance services ...... 331 652 9.1
Cost of purchased repair and maintenance services for buildings and related structure: 157 649 18.9
Cost of purchased repair and maintenance services for machinery and equipment. . 174 002 41
Purchased utilities, total .. ...oovvviii i S S
Cost of purchased electricity ........ 252 954 8.1
Cost of purchased fuels, except motor ..... 36 697 12.9
Cost of purchased water, sewer and other uti S S
Purchased communication services .............. 855 535 3.1
Purchased computer related communication services . . 160 475 7.6
Purchased telephone, fax and other communication se 0O oo 695 061 3.2
541211, Offices of certified public accountants
Operating EXPENSES, TOTA1 . .« vttt ettt ettt tetettnetetenesnsenesenesesenesasenesensensenesnsonssensensenesns 35 616 047 1.9
Lease and rental payments . ......oueeeiniiieiiiiiiiiiiieieaan 2 439 997 4.2
Lease and rental payments for land, buildings, store space and offices . 2 160 845 4.7
Lease and rental payments for machinery and equipment ............ 279 153 6.3
Cost of purchased repair and maintenance ServiCes .........c.vveueeeinneeennnanenns 175 938 8.8
Cost of purchased repair and maintenance services for buildings and related structures . 85 907 15.5
Cost of purchased repair and maintenance services for machinery and equipment.... 90 031 8.0
Purchased utilities, total .. ...cooviviui i S S
Cost of purchased electricity . ........ 112 331 10.3
Cost of purchased fuels, except motor ......... S S
Cost of purchased water, sewer and other utilities . S S
Purchased communication services .............. 471 248 4.8
Purchased computer related communication services . . 84 648 115
Purchased telephone, fax and other communication se ces ........................................................ 386 600 4.9
541213, Tax return preparation services
Operating XPENSES, T0TA1 . .« v vttt ittt ettt ettt ettt et e e e 3 371 625 1.4
Lease and rental PayMeNtS . . ...ttt ettt ettt ittt ettt eta ettt ettt e e e ey 328 239 3.5
Lease and rental payments for land, buildings, store space and offices . cee 315 704 3.3
Lease and rental payments for machinery and equipment ........oiuuiniiu ittt ittt i e 12 535 11.6
Cost of purchased repair and MaiNtENANCE SEIVICES .. vvttu e ettt erenneerennnerenenesesanesesanesssanssssanssssanas 25 533 19.4
Cost of purchased repair and maintenance services for buildings and related structures . ees 17 614 20.0
Cost of purchased repair and maintenance services for machinery and equipment........covv v iiiiiiiiiiiinenneinennns S S
Purchased utilities, total . . .. ... u it i i i e it 21 951 10.6
Cost of purchased electricity . ........ 16 494 10.4
Cost of purchased fuels, except motor ......... 2 945 18.7
Cost of purchased water, sewer and other utilities . 2 511 19.2
Purchased communication services ................ 68 646 4.4
Purchased computer related communication services . ...... 7 490 10.4
Purchased telephone, fax and other communication services 61 156 4.6
541214, Payroll services
[ oY= g Lo = o =Y o ET Y (o 16 460 205 1.0
Lease and rental PayMeNtS . .. u ..t e ettt ettt ettt ettt et ttetetaaeattene e e e e ey 348 866 3.7
Lease and rental payments for land, buildings, store space and offices . cen 213 970 4.3
Lease and rental payments for machinery and equipment ........oeeiniie ittt ittt 134 895 3.2
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v vue et tin ettt i titeenetteteenneeueenesneenecanenneenenns 54 488 3.3
Cost of purchased repair and maintenance services for buildings and related structures . cee 12 473 3.9
Cost of purchased repair and maintenance services for machinery and equipment.......cove i it iiieneennennenne,s 42 015 3.2
Purchased utilities, 1otal . ... ... et i e i 34 550 3.6
Cost of purchased electricity . ........ 29 660 3.8
Cost of purchased fuels, except motor . 2 916 1.8
Cost of purchased water, sewer and other UtIIHES .+ .. vvvee ittt ettt ietanerenanesennnesenananannn 1974 3.7
Purchased commuNICation SEIVICES .. ......uiu ittt ittt ittt eieet et eneneeneneneneneenenens 129 658 4.4
Purchased computer related communication services . 28 642 4.6
Purchased telephone, fax and other communication services 101 016 4.4

See footnotes at end of table.
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Table 14. Selected Detailed Operating Expenses for NAICS (1997) Sector 54 by Kind of
Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate. Information on confidentiality protection and the meaning of
abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see
methodology section in Appendix C]

. . Coefficient
Item and kind of business Amount of variation
($1,000) (percent)
54, PROFESSIONAL, SCIENTIFIC, AND TECHNICAL SERVICES—Con.
541, Professional, scientific, and technical services'—Con.
5412, Accounting, tax return preparation, bookkeeping, and payroll services—Con.
54121, Accounting, tax return preparation, bookkeeping, and payroll services—Con.
541219, Other accounting services
Operating EXPENSES, TOA1 . .« vttt ettt ettt et etetetteeteeenesnseneseneseeenesnsenssensensenesnsonssensensanesns 9 629 275 1.8
Lease and rental PaymMENtS . ... vttt ettt tteteteaeetanetetanatetenasetesasetetanttetanttetanttetanans 590 473 6.3
Lease and rental payments for land, buildings, store space and offices . cee S S
Lease and rental payments for machinery and equipment .......uiiiiet ittt ittt S S
Cost of purchased repair and MaiNtENANCE SEIVICES .« v v tuu et ttnerntenetenenueenesnseneseneensenesssenssensensenesns S S
Cost of purchased repair and maintenance services for buildings and related structures . cee S S
Cost of purchased repair and maintenance services for machinery and equIpMENt . ....o.vvie i iiiienernenernnenneanas 34 037 7.2
Purchased utilities, total ....... e S S
Cost of purchased electric 94 468 19.0
Cost of purchased fuels, except mot cee S S
Cost of purchased water, sewer and other UtIIEES « ... v et ettt ittt ittt etitenernnenarenennaans S S
Purchased COMMUNICAtION SEIVICES .. uutuutittiit ittt ittt ittt eineeneeseanesseaneensesseanenseenecnaenns 185 983 6.5
Purchased computer related communication services ....... 39 695 18.7
Purchased telephone, fax and other communication services 146 288 7.0
5413, Architectural, engineering, and related services?
Operating XPENSES, T0TA1 .+« v vttt ittt ittt et e e e 135 724 870 1.3
Lease and rental PayMENtS . ..o ettt ittt ettt ettt ettt e e e e i ey 4 523 090 3.8
Lease and rental payments for land, buildings, store space and offices . cee 3 642 181 3.9
Lease and rental payments for machinery and equipment ........ooueiniieii ittt ittt 880 909 7.2
Cost of purchased repair and maintenance ServiCes ........cveevueiieeneennennennes cee 579 004 3.8
Cost of purchased repair and maintenance services for buildings and related structures . . 210 970 6.8
Cost of purchased repair and maintenance services for machinery and equipment.......cove i iiiiiiiiiiieennennennns 368 034 4.0
Purchased utilities, 1otal . . ... vn e i e e i 491 054 4.7
Cost of purchased electricity . ........ 378 995 5.2
Cost of purchased fuels, except motor ......... 66 459 5.9
Cost of purchased water, sewer and other UtIlItIES .. ..vvve ettt ittt ittt e e 45 600 8.8
Purchased commuNICation SEIVICES .. ....uuuiu ettt ittt ittt ittt eaeaneneneeneenenens 1 186 255 5.6
Purchased computer related communication services ....... 273 440 7.3
Purchased telephone, fax and other communication services 912 815 7.3
54131, Architectural services
Operating XPENSES, T0TA1 . .« v vttt ittt ettt ittt ettt e i e e e e 20 616 822 1.3
Lease and rental PayMENtS . ..o ..ttt ettt ettt ettt teenettetetaaeateene ettt e e s 1 170 088 3.7
Lease and rental payments for land, buildings, store space and offices . cen 1 003 424 4.0
Lease and rental payments for machinery and equipment ........ouiiniie ittt it it 166 664 9.9
Cost of purchased repair and maintenance SErviCeS ........vvueinerneenernnennennns cen 98 215 8.6
Cost of purchased repair and maintenance services for buildings and related structures . . 40 875 15.7
Cost of purchased repair and maintenance services for machinery and equipment . ......ovieii i i iieneennennenne, 57 341 1.4
Purchased utilities, total . . ... .oue e e e 51 722 8.8
Cost of purchased electricity . ........ 39 001 12.4
Cost of purchased fuels, except motor ......... 5 391 18.1
Cost of purchased water, sewer and other UtIlItIES ... .v.uve ittt i ittt it i e neans 7 330 18.9
Purchased commuNICatioN SEIVICES ... ...uuuu ettt ittt ittt ittt eaeae e eenenaenens 230 383 4.0
Purchased computer related communication services ....... 43 585 5.3
Purchased telephone, fax and other communication services 186 798 4.5
54133, Engineering services
[ oY= g Lo = o= o ET Y o 100 618 743 1.6
Lease and rental PaymMentS . ...ttt ittt ettt i e i i ey 2 767 813 6.1
Lease and rental payments for land, buildings, store space and offices . ces 2 232 241 6.3
Lease and rental payments for machinery and equipPmMeNt .. ......in ittt ittt ittt rienaeaneaaann 535 572 9.7
Cost of purchased repair and maintenance SErVICES ....vvuveeieeinernrenernnenneenes ces 304 472 6.1
Cost of purchased repair and maintenance services for buildings and related structures . . 123 939 8.8
Cost of purchased repair and maintenance services for machinery and equipment. . ....ovvie i it i eiieenernnennenne, 180 533 7.2
Purchased Utilities, total . . ... .u e i i i i i i i i i i i i, 257 037 4.7
Cost of purchased electricity . ........ 218 059 4.9
Cost of purchased fuels, except motor ......... 20 585 10.7
Cost of purchased water, sewer and other UtIIEIES « ..o .ute ettt ittt it iiiei i i eenennaanas 18 392 17.2
Purchased COMMUNICAtION SEIVICES .. .uututitt ittt ittt ittt eeneeseinesseaneensensennenseaneennnnns 756 964 8.4
Purchased computer related communication services ....... 180 982 4.9
Purchased telephone, fax and other communication services 575 982 11.3
See footnotes at end of table.
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Table 14. Selected Detailed Operating Expenses for NAICS (1997) Sector 54 by Kind of
Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate. Information on confidentiality protection and the meaning of
abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see
methodology section in Appendix C]

. . Coefficient
Item and kind of business Amount of variation
($1,000) (percent)
54, PROFESSIONAL, SCIENTIFIC, AND TECHNICAL SERVICES—Con.
541, Professional, scientific, and technical services'—Con.
5413, Architectural, engineering, and related services2—Con.
54134, Drafting services
Operating eXpenses, T01al .. ... uu e et it i i i i e i i i e i e it S S
Lease and rental paymentS . ....ovieeeiiiiiiiiiintieiineieiineeennns 36 130 125
Lease and rental payments for land, buildings, store space and offices . el 35 162 12.7
Lease and rental payments for machlnew E= T I T 011 o] 4 T=T | S S
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v tuutuutinetntenetieeneeenesneeneseneeneenesnsenssaneaneanesns S S
Cost of purchased repair and maintenance services for buildings and related structures cen S S
Cost of purchased repair and maintenance services for machinery and equipment......ovvie i i i erienerinennennes S S
Purchased utilities, 1otal . . ... .ovu e e e e S S
Cost of purchased electricity .......... 3 540 1.2
Cost of purchased fuels, except motor cee S S
Cost of purchased water, sewer and other UtIlItIES ... .v.uve it i it ittt ittt ieneiaeenas S S
Purchased commuNICation SEIVICES .. ......uiu ittt ittt ittt teeet et eneaeenenenenennanenens 12 746 12.6
Purchased computer related communication services ....... S S
Purchased telephone, fax and other communication services .. 10 183 12.1
54135, Building inspection services
Operating eXpenses, t01al . ... .uu ittt it i i e e i S S
Lease and rental payments 32 182 13.2
Lease and rental payments for land, buildings, store space and offices . S S
Lease and rental payments for machinery and equipment ............ S S
Cost of purchased repair and maintenance SErVICES «...vveeeerrinerneenerneeneenns S S
Cost of purchased repair and maintenance services for buildings and related structure: cee S S
Cost of purchased repair and maintenance services for machinery and equIpPMENt . ....voveie i it ienerneeneennennennns S S
Purchased utilities, total . . ... ouu e e et S S
Cost of purchased electricity . ......... S S
Cost of purchased fuels, except motor ..... e S S
Cost of purchased water, sewer and other Utilities .........o.iuiuiiiiiiiii i e S S
Purchased communiCation SEIVICES ... ...uiu ittt ittt ittt eieenen e enennenenens 29 964 11.6
Purchased computer related communication services S S
Purchased telephone, fax and other communication services 28 386 11.3
54136, Geophysical surveying and mapping services
[ oT=Y o g Lo = o =Y o ET T o 1123 189 2.8
Lease and rental PaymMeNtS . . ...t e ettt ittt ittt ettt ettt e e e ey 53 189 3.2
Lease and rental payments for land, buildings, store space and offices . cee 38 840 4.2
Lease and rental payments for machinery and equipment ........oiuuineiiuii ittt ittt e 14 350 8.2
Cost of purchased repair and MaiNtENANCE SEIVICES .. vvvvu et ettt tinueerenueerennneresnnesesnssessnsssssnssesanns 22 773 9.3
Cost of purchased repair and maintenance services for buildings and related structures S S
Cost of purchased repair and maintenance services for machinery and equipment 22 179 9.6
Purchased utilities, total . 18 839 7.2
Cost of purchased elect y . 2 925 10.1
Cost of purchased fuels, except motor ..... cen 15 841 8.5
Cost of purchased water, sewer and other UtIIEES « ... v.uee ettt ittt ittt ittt i eneeanennannas 74 1.1
Purchased commuNICation SEIVICES .. ....uuuu ettt ittt ittt ittt eaeaeen e eneneaaenens 12 189 12.3
Purchased computer related communication services ....... 5 967 12.7
Purchased telephone, fax and other communication services 6 222 141
54137, Surveying and mapping (except geophysical) services
Operating EXPENSES, TOA1 . .ttt vttt ettt ettt tete e tteteeenesnseneseneeesenesasenesensessenesnsenssensensanesns 3 677 914 2.1
Lease and rental PayMENTS . .. u ettt ettt ettt ittt et tteetaaetteene e e e e ey 127 593 4.6
Lease and rental payments for land, buildings, store space and offices . cen 101 299 71
Lease and rental payments for machinery and equipment ........oiueiniiii ittt i it 26 295 13.5
Cost of purchased repair and MaiNtENANCE SEIVICES .. vvtvn e et tinetereneeerennerennnesesanesesanesssanssesanssssanns 36 157 19.3
Cost of purchased repair and maintenance services for buildings and related structures ees 6 280 14.3
Cost of purchased repair and maintenance services for machinery and equipment........covvvveiiiiiiiiiiineineineenn S S
Purchased Utilities, total . . ..o vt i i i i i i e i i i i e i i i 18 484 8.6
Cost of purchased electricity .. ........ 12 025 8.9
Cost of purchased fuels, except motor . 3 677 17.3
Cost of purchased water, sewer and other u 2 782 16.5
Purchased communication services ................. S S
Purchased computer related communication services ....... e S S
Purchased telephone, fax and other communiCation SEIVICES .. ...vuuttntiie ittt ittt tiieierieenneanennenn 44 590 1.2
54138, Testing laboratories
(O oT=T o g Lo = o= g =T (o] 7 738 639 2.1
Lease and rental PaymMentS . ...ttt ittt ettt it i e e et 336 095 9.6
Lease and rental payments for land, buildings, store space and offices . . 204 423 125
Lease and rental payments for machinery and equipmMeNnt .. ......uu ettt ittt ittt eieaeaaaan S S
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v tue et tin ettt i tittinettetetaneaueenerneenacaneaneenenns 111 191 1.7
Cost of purchased repair and maintenance services for buildings and related structures cee 35 833 14.0
Cost of purchased repair and maintenance services for machinery and equipment.......cvve i iiiiineiiieieennennennes 75 358 13.3
Purchased utilities, 1otal . ... ... e i i e it S S
Cost of purchased electricity . ......... 102 130 14.5
Cost of purchased fuels, except motor . S S
Cost of purchased water, sewer and other u 14 968 14.4
Purchased communNiCation SEIVICES .. ... ...uiuin ettt ittt ettt eaeaeenenenenennanenens 80 001 10.8
Purchased computer related communication services ....... 19 346 12.9
Purchased telephone, fax and other communication services 60 655 11.3
See footnotes at end of table.
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Table 14. Selected Detailed Operating Expenses for NAICS (1997) Sector 54 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

) . Coefficient
Item and kind of business Amount of variation
($1,000) (percent)
54, PROFESSIONAL, SCIENTIFIC, AND TECHNICAL SERVICES—Con.
541, Professional, scientific, and technical services'—Con.
5414, Specialized design services
Operating expenses, total .. 12 811 884 1.4
Lease and rental payments . ......ouvvieiiiiiiiiiiniiiiiiiiiiieanens 783 411 2.2
Lease and rental payments for land, buildings, store space and offices . . 660 713 2.3
Lease and rental payments for machlnery F=TaTe =Y 01744 =T | P 122 697 5.0
Cost of purchased repair and MaiNtENANCE SEIVICES .« v v vuu e e tinernteneteneneeenesnseneseneeesenesssonaseneensenesns 73 680 5.2
Cost of purchased repair and maintenance services for buildings and related structures cee 45 299 5.8
Cost of purchased repair and maintenance services for machinery and equIPMENt . ....o.veie i iiiienernenernnennennns 28 381 6.9
Purchased utilities, total . . ... vu e i e e S S
Cost of purchased electricity . . ........ S S
Cost of purchased fuels, except motor ... S S
Cost of purchased water, sewer and other UtIlItIES .. ..vuvee ittt ittt ittt i e aeanes 6 927 5.8
Purchased commuNICation SEIVICES .. ... ...uiu ittt ittt te et eneneeneneneneneenenens 165 006 3.5
Purchased computer related communication services ees 31 511 55
Purchased telephone, fax and other communiCation SEIVICES .. ..vviiet it rinierinenerennnerennnesenanassnanns 133 494 3.5
5415, Computer systems design and related services
(O oT=T o g Lo = o= g =T (o] 150 905 022 4
Lease and rental PaymMentS . ...ttt ittt ittt i i e i e ey 5 753 923 2.6
Lease and rental payments for land, buildings, store space and offices . cee 4 677 563 2.5
Lease and rental payments for machinery and equiPmMeNt .. ......iin ettt ittt ittt iiieierineneeanennenn 1 076 360 4.6
Cost of purchased repair and MaiNteNANCe SEIVICES ... ... uutit ittt ittt eieaeeneneneneanesenenennnnes 638 353 2.9
Cost of purchased repair and maintenance services for buildings and related structures .. S S
Cost of purchased repair and maintenance services for machinery and equipment.............oooiiiiiiiiiiiii i, 398 831 3.6
Purchased utilities, total . ... ... e i i i i i it i 350 377 5.8
Cost of purchased electricity . ......... 286 166 57
Cost of purchased fuels, except motor e 36 861 11.6
Cost of purchased water, sewer and other UtIlItIES .+ .. .v vt iiii it it ittt it eianeeetnneeennnanannn 27 350 9.9
Purchased COMMUNICAION SEIVICES .. ..utuutittit ittt ittt it tieeieeineiseaneensensennsnneaneennenns 2 231 742 2.4
Purchased computer related communication services ....... 740 890 4.2
Purchased telephone, fax and other communication services 1 490 852 3.0
5416, Management, scientific, and technical consulting services
Operating XPENSES, T0TA1 . .« v vttt ittt ittt ettt et e e e e 93 403 697 9
Lease and rental PaymMeNtS . .. u e ettt ittt ittt ettt tatetaeeneeneenetatetattneiaetietatetatieieenes 3 449 149 2.6
Lease and rental payments for land, buildings, store space and offices . cee 2 998 160 25
Lease and rental payments for machinery and equipment .........ouuiiiiu ittt iiiiii ittt 450 990 4.0
Cost of purchased repair and MaiNtENANCE SEIVICES .« v v vuu et ttnerntenereneneeenesnseneseneeesenesssonssanesnsenesns 382 891 14.2
Cost of purchased repair and maintenance services for buildings and related structures cee 111 475 16.8
Cost of purchased repair and maintenance services for machinery and equIPMENt . ....o.vvie i iiiiinerneeneennennennns 271 416 13.9
Purchased utilities, total . .. ..o et e e e S S
Cost of purchased electricity .......... S S
Cost of purchased fuels, except motor ..... S S
Cost of purchased water, sewer and other utilities .. 32 040 1.9
Purchased communication services .............. 1 049 523 4.2
Purchased computer related communication services . . . 212 037 5.3
Purchased telephone, fax and other communication Services ...........ouiiiiiiiiiii ittt ittt iiiiieenns 837 485 4.4
54161, Management consulting services
Operating EXPENSES, TOTA1 . .« v vttt ettt ettt ettt ettt ettt tateetaaetaeanesatenetaneattaneateetaneaeaneas 80 323 454 9
Lease and rental payments . ......oueiriiiiiiiiiiiiiiiiiiiieeanens 2 939 052 2.7
Lease and rental payments for land, buildings, store space and offices . 2 561 513 2.7
Lease and rental payments for machlnery E= T T 0o 4 T=T o R 377 539 5.1
Cost of purchased repair and MaiNtENANCE SEIVICES .. vvvvn e ettt ereneeeeennerennnesesanesesanesssanssessnssssanes 252 074 7.4
Cost of purchased repair and maintenance services for buildings and related structures eee 94 069 19.8
Cost of purchased repair and maintenance services for machinery and equipment.......covveviiiiniiiiiineineinennns 158 005 7.0
PUIChased ULIHES, 101l . .o v vttt ettt ettt ettt eeteeeeenaeeeensaeeennaeeennneeeennseennnssennsseennnssennnnnes S S
Cost of purchased electricity . S S
Cost of purchased fuels, except mot S S
Cost of purchased water, sewer and oth 22 237 15.7
Purchased COMMUNICAtION SEIVICES .. uututtittit ittt ittt ittt eineeneeseanensesneensenscanessesneenaenns 885 116 4.7
Purchased computer related communication services . ...... 177 601 6.2
Purchased telephone, fax and other communication services 707 515 5.0
54162, Environmental consulting services
[ oT=Y = g Lo = o= o ET Y o 5 876 681 1.2
Lease and rental PayMeNtS . .. u ..t e ettt ettt ettt ettt et ttetetaaeattene e e e e ey 210 901 5.7
Lease and rental payments for land, buildings, store space and offices . cen 162 991 6.1
Lease and rental payments for machlnery F2 T T I T 070 4 T=T o 47 910 8.0
Cost of purchased repair and MainteNaNCe SEIVICES ... .tuuit ittt ittt eiriteneneeieaaenenenennnnes 26 291 12.4
Cost of purchased repair and maintenance services for buildings and related structures .. 6 829 15.6
Cost of purchased repair and maintenance services for machinery and equipment.............ooiiiiiiiiiiiiiiinae, 19 462 16.3
Purchased utilities, 1otal . ... ... u et i e i e i 40 602 7.4
Cost of purchased electricity . ......... 24 882 7.3
Cost of purchased fuels, except motor . 7 639 16.2
Cost of purchased water, sewer and other u 8 080 13.9
Purchased cCOmMMUNICAtION SEIVICES ... uutuutittiut ittt ittt iteinetneineeneeanensesneeneeseanesnesneenacnns 55 451 5.3
Purchased computer related communication services ....... 9 642 4.6
Purchased telephone, fax and other communication services 45 809 6.7

See footnotes at end of table.
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Table 14. Selected Detailed Operating Expenses for NAICS (1997) Sector 54 by Kind of
Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate. Information on confidentiality protection and the meaning of
abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see
methodology section in Appendix C]

. . Coefficient
Item and kind of business Amount of variation
($1,000) (percent)
54, PROFESSIONAL, SCIENTIFIC, AND TECHNICAL SERVICES—Con.
541, Professional, scientific, and technical services'—Con.
5416, Management, scientific, and technical consulting services—Con.
54169, Other scientific and technical consulting services
[ oT=Y o g Lo = o =Y o ET Y o 7 203 561 1.5
Lease and rental PaymMentS . ...ttt ittt ittt ettt it i e e e, 299 197 4.5
Lease and rental payments for land, buildings, store space and offices . 273 656 4.6
Lease and rental payments for machinery and equipment ............ 25 541 7.3
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v tuetiutinenntenetenetueenesneenesaneeeeenesnsenssaneeneenenns S S
Cost of purchased repair and maintenance services for buildings and related structures . cee 10 576 9.7
Cost of purchased repair and maintenance services for machinery and equipment. . ....oevie i it i eiieeneennennennes S S
Purchased Utilities, total . . ... un e e e e S S
Cost of purchased electricity . ........ 15 411 6.2
Cost of purchased fuels, except motor cen S S
Cost of purchased water, sewer and other UtIIEES « ..o et ittt ittt it ettt i enaeanennannas S S
Purchased communication services .................. e 108 956 3.8
Purchased computer related communication services ....... cee 24 795 6.3
Purchased telephone, fax and other CommuNICatioN SEIVICES ... uuiu ettt ittt tii et tietaeeneranenaennennenn 84 161 3.7
5417, Scientific research and development services
(O oT=T o g Lo = o 1= =T (o] 58 650 942 2.2
Lease and rental PaymMentS . .. u ettt ittt ittt ettt etattattteeae ettt i i, 2 190 422 8.3
Lease and rental payments for land, buildings, store space and offices . cee 1 895 892 10.0
Lease and rental payments for machinery and equipment .........ouuiuiiuiiiiiiii ittt i i e 294 530 7.7
Cost of purchased repair and MaiNtENANCE SEIVICES .. vttt e et tenetereneeeeenanerennnesesanesesanssesanssssanssssanes 477 641 53
Cost of purchased repair and maintenance services for buildings and related structures . eee 227 776 7.9
Cost of purchased repair and maintenance services for machinery and equipment.......covveviiiiiniiiiiineinenneenn, 249 865 7.5
Purchased utilities, total ....... 614 006 4.7
Cost of purchased electric 434 550 5.2
Cost of purchased fuels, except mot eee 83 221 9.2
Cost of purchased water, sewer and other UtIIHES .+ .. .vvvee ittt iiieieianerenanesannnasenananannn 96 234 7.8
Purchased commuNICation SEIVICES .. ......uiuin ittt ittt ittt eieaeaneneeneneanenens 357 545 5.6
Purchased computer related communication services ....... 109 048 8.9
Purchased telephone, fax and other communication services 248 497 4.8
5418, Advertising and related services
[ oT=Y = g Lo = o =Y o ET T o - 44 579 017 1.3
Lease and rental PaymMentS . ...ttt ittt ettt ettt i e e et 2 635 665 2.1
Lease and rental payments for land, buildings, store space and offices . . 2 213 064 1.8
Lease and rental payments for machinery and equipPmMeNt .. ......uu ittt ittt ittt iiieierieiaeaneaaean 422 600 5.4
Cost of purchased repair and maintenance SErVICES .....vuveeieeinerneenernnenneenes . 242 558 3.1
Cost of purchased repair and maintenance services for buildings and related structures . . 97 595 3.7
Cost of purchased repair and maintenance services for machinery and equipment .. .....ovvie it i i erienerinennennes 144 963 4.1
Purchased Utilities, total . . ... uu e e e e S S
Cost of purchased electricity . ........ 238 903 25
Cost of purchased fuels, except motor ......... cen 23 359 4.6
Cost of purchased water, sewer and other UtIIEIES « ... v ettt ittt ittt i eieeanennaanas S S
Purchased COMMUNICAION SEIVICES .. .uutuutitt ittt ittt ittt eeeetseinetseaneensenssansnseeneenannns 466 431 2.3
Purchased computer related communication services ....... 75 643 4.4
Purchased telephone, fax and other communication services 390 788 2.5
5419, Other professional, scientific, and technical services?®
(O oT=T o g Lo = o 1= =T (o] S S
Lease and rental payments S S
Lease and rental payments for land, dings, store space and offices . ees S S
Lease and rental payments for machinery and equipment .........ouuiniiiu ittt ittt e S S
Cost of purchased repair and MaiNtENANCE SEIVICES .. vvtvn et trtetereneeerennnerenenesenanesosanesssanssssanssssanes S S
Cost of purchased repair and maintenance services for buildings and related structures . ees S S
Cost of purchased repair and maintenance services for machinery and equipment........covuviuiiiiiiiiiiiinennenneenns S S
Purchased utilities, 1otal . ... ... oe et i i e it S S
Cost of purchased electricity . ........ S S
Cost of purchased fuels, except motor ......... ees S S
Cost of purchased water, sewer and other UtIIHES .+ ..o vvvr ettt ettt ietenerenanesennnasonananannn S S
Purchased commuNICation SEIVICES ... ...uiu ittt ittt iea et eaeaeenenenenennenenens S S
Purchased computer related communication services ....... S S
Purchased telephone, fax and other communication services S S
1Excludes NAICS 54112, Office of Notaries, out of scope.
2Excludes NAICS 54132, Landscape Architectural Services, out of scope.
3Excludes NAICS 54194, Veterinary Services, out of scope.
Note 1: Detail may not add to total because of rounding.
Note 2: NAICS 54112, Offices of Notaries; NAICS 54132, Landscape Architectural Services; and NAICS 54194, Veterinary Services are out of scope.
Source: 2002 Business Expenses Survey.
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Table 15. Revenue and Operating Expenses for NAICS (1997) Sector 56 by Kind of

Business: 2002

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
56, ADMINISTRATIVE AND SUPPORT AND WASTE MANAGEMENT AND REMEDIATION
SERVICES?
[T =1 3T = 419 178 752 X X X
Operating XpPenSes, t01al . . vt vt ettt ittt ittt et i e et ea 343 932 958 .6 82.0 6
Annual payroll ..........oovuae. 175 552 893 .9 51.0 4
Employer costs for fringe benefits ............. 28 482 188 1.3 8.3 11
Contract labor costs including temporary help .. 12 802 452 5.7 3.7 5.8
Expensed computer related supplies .......... 1 011 372 5.2 3 4.9
Cost of purchased packaging and containers . 519 204 4.9 2 4.8
Other materials and supplies not for resale .. . 11 208 195 2.8 3.3 2.8
Purchased utilities, total .............coooiiiiiiiiiiiiiiae, S S S S
Cost of purchased transportation, shipping and warehousing services . 3 888 416 3.0 1.1 3.0
Cost of purchased repair and maintenance services . 2 088 275 25 .6 2.3
Cost of purchased printing services ................. 1 434 924 6.9 4 6.7
Cost of purchased advertising and promotional services 5 036 152 5.2 1.5 4.8
Cost of purchased legal Services........coveviiiiiiieinennennn 1716 476 3.6 5 3.7
Cost of purchased accounting, auditing, and bookkeeping services.........c.oeviuiiniinineennen. 1 883 020 11.9 5 11.8
Cost of purchased management consultling, administrative services and other professional services .. . 4 783 287 4.7 1.4 4.5
Purchased commuNiCation SEIVICES ... ..vueniieie ittt ittt ieetertneeneanenenanens 3 806 640 1.2 11 1.6
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 281 665 15.2 A 14.8
Cost of system support design and services including Web design.........c..oeiiieiiiiiiiiiinineennnn, 302 146 7.3 A 7.5
Cost of data processing and other purchased computer services, except communications . S S S S
Lease and rental payments . 9 327 677 21 2.7 2.4
Cost of insurance ...... 4 989 912 1.8 1.5 1.5
Taxes and licensefees ............... 2 451 014 21 7 2.0
Depreciation and amortization charges . . 13 649 688 1.5 4.0 1.3
Other Operating EXPENSES ... vt tn et ettt tteeinetntenetaeenueaseeneeneeanesueenesneeneeanens S S S S
561, Administrative and support services?
1= = 1= 366 785 212 X X X
Operating EXPENSES, T0A1 .« v vttt ettt ettt ettt etateteeenaeaneenseasaesnssenssnsanasnnsnnnn 302 051 826 7 82.4 7
Annual payroll ......ovvviiniinnns 162 260 476 1.0 53.7 4
Employer costs for fringe benefits . ............ 25 631 323 14 8.5 1.3
Contract labor costs including temporary help .. 11 812 566 6.2 3.9 6.3
Expensed computer related supplies .......... 942 626 5.6 3 5.2
Cost of purchased packaging and containers . 463 818 5.4 2 5.3
Other materials and supplies not for resale . . . 9 146 853 3.3 3.0 3.5
Purchased utilities, total ................ 1 882 592 2.3 .6 2.3
Cost of purchased transportation, shipping and warehousing services . 3 153 698 3.2 1.0 3.1
Cost of purchased repair and maintenance Services ............... 1 628 449 2.6 5 2.7
Cost of purchased printing services ................. 1 394 234 7.2 5 6.8
Cost of purchased advertising and promotional services 4 835 716 5.5 16 5.1
Cost of purchased legal SEIVICES . . .o vuvviinevneeneennennennns 1 522 897 4.0 5 4.2
Cost of purchased accounting, auditing, and bookkeeping Services . ......ooevieeieeinennenneennnns 1 755 824 12.7 6 12.7
Cost of purchased management consultling, administrative services and other professional services .. . 4 389 429 5.1 15 5.0
Purchased cOmmUNICAtION SEIVICES +.uuvut vttt ittt ittt iis it tineineeinensensesnecneensennenns 3 636 491 1.3 1.2 1.8
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 277 927 15.2 A 14.8
Cost of system support design and services including web design...........oveiiiiiiiiiiniiiiineennnn, 292 007 7.5 A 7.8
Cost of data processing and other purchased computer services, except communications . S S S S
Lease and rental payments . 8 148 353 14 27 1.5
Cost of insurance ...... 3 590 370 23 1.2 2.1
Taxes and licensefees ............... 1 811 275 2.9 .6 2.8
Depreciation and amortization charges . . 10 030 271 1.7 3.3 1.5
Other OPErating EXPENSES .. v v e tnuenntnetneeneenueeneeneenssaseeaeesesasensssssessesesnsenasnnsns S S S S
5611, Office administrative services
[T 7=1 3T = 33 966 798

Operating XPenSes, t01al . . vt vt ettt ittt it e i i it
Annual payroll ......oovvininn.
Employer costs for fringe benefits .............
Contract labor costs including temporary help ..
Expensed computer related supplies ..........
Cost of purchased packaging and containers .
Other materials and supplies not for resale .
Purchased utilities, total .................coinl
Cost of purchased transportation, shipping and warehol .
Cost of purchased repair and maintenance services ...............
Cost of purchased printing services .................
Cost of purchased advertising and promotional services
Cost of purchased legal services........c.oovviiiiiiiinennens
Cost of purchased accounting, auditing, and bookkeeping services..........ccoeviiiiiiiieennnn.
Cost of purchased management consultling, administrative services and other professional services .. .
Purchased commuNiCation SEIVICES . ... .vueuiiuie ittt ettt eieatereneeneanenenanens
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . .
Cost of system support design and services including Web design.........c..oeiiieiiiiiiiiiiiiniennn.,
Cost of data processing and other purchased computer services, except communications .
Lease and rental payments ..
Cost of insurance ........
Taxes and license fees ...............
Depreciation and amortization charges . .
Other Operating EXPENSES ... vt tiu ettt tteeinetneenetaeenueeneeneeneeasesneeneeneeneennens

See footnotes at end of table.
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Table 15. Revenue and Operating Expenses for NAICS (1997) Sector 56 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
56, ADMINISTRATIVE AND SUPPORT AND WASTE MANAGEMENT AND REMEDIATION
SERVICES2—Con.
561, Administrative and support services2—Con.
5612, Facilities support services
Lo 41T 13 589 749

Operating expenses, total . .
Annual payroll ............ ..
Employer costs for fringe benefits .............
Contract labor costs including temporary help ..
Expensed computer related supplies ..........
Cost of purchased packaging and containers .
Other materials and supplies not for resale .. .
Purchased utilities, total ...........cooiiiiiiiiiiiiiiiiiiin
Cost of purchased transportation, shipping and warehousing services .
Cost of purchased repair and maintenance services ...............
Cost of purchased printing services .................
Cost of purchased advertising and promotional services
Cost of purchased legal services
Cost of purchased accounting, auditing, and bookkeeping Services . ......c..cvveeieeineiienneennnn.

Cost of purchased management consultling, administrative services and other professional services .. .
Purchased cCOmmUNICAtION SEIVICES ...t tvutiit ittt it iiieitetitenneaseaneanennsennnnns
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . .
Cost of system support design and services including web design.....ouvieiiiiii i it iiiinnennnnn.
Cost of data processing and other purchased computer services, except communications .
Lease and rental payments . .....iiiieetiiiiiiiiiii ittt e
Cost of insurance ..........
Taxes and license fees .............

Depreciation and amortization charges . .
Other OPErating EXPENSES .. vt e tuetnteneteeneeneeaneaneenesuseneeesesneenesassassesesnsanasnnens

5613, Employment services
LTS3 10T

Operating expenses, total . .
Annual payroll ......ooovviuian.
Employer costs for fringe benefits .............
Contract labor costs including temporary help ..
Expensed computer related supplies ..........
Cost of purchased packaging and containers .
Other materials and supplies not for resale . ..
Purchased utilities, total ...............coooiiiiiiiiile,
Cost of purchased transportation, shipping and warehousing services .
Cost of purchased repair and maintenance services ...............
Cost of purchased printing services ...............
Cost of purchased advertising and promotional service:
Cost of purchased legal services........cooeviiiiiiiiiiennennn,
Cost of purchased accounting, auditing, and bookkeeping services..........covviiiiniiiineennen.
Cost of purchased management consultling, administrative services and other professional services .. .
Purchased communication SEIVICES ... ..u.vuiiuir ittt ittt ieetereneeneanenanenens
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . .
Cost of system support design and services includingweb design.........covviiiiiiiiiiiiiiiiiiiinne,
Cost of data processing and other purchased computer services, except communications .
Lease and rental payments . ......ououiieiiniitiitiitiiiiiiiiiiiiiii i
Cost of insurance ..........
Taxes and license fees .............
Depreciation and amortization charges .
Other operating expenses ..........

56131, Employment placement agencies
[T 7=1 3T =

Operating XPenSes, t01al . . vt vt ettt ittt it e i i it
Annual payroll ......oovvininn.
Employer costs for fringe benefits . .
Contract labor costs including temporary help
Expensed computer related supplies ..........
Cost of purchased packaging and containers .
Other materials and supplies not for resale .. .
Purchased utilities, total .............cooiiiiiiiiiiiiiiiiia,
Cost of purchased transportation, shipping and warehousing services .
Cost of purchased repair and maintenance services ...............
Cost of purchased printing services .................
Cost of purchased advertising and promotional services
Cost of purchased legal services........c.oovieiiiiiinennenn
Cost of purchased accounting, auditing, and bookkeeping services..........c.oeviiiniiiiineennen.
Cost of purchased management consultling, administrative services and other professional services .
Purchased communication SEIVICES ... ..vuvuiie ittt ittt iiiet e eieneaeenenanans .
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . .
Cost of system support design and services includingweb design........cooviiiiiiiiiiiiiiiiiiiiiinn.n.
Cost of data processing and other purchased computer services, except communications .
Lease and rental payments . ......ouuiieiieiiniiiiiiiii ittt
Cost of insurance ........
Taxes and license fees ..
Depreciation and amortization charges . .
Other Operating EXPENSES ...t uv it tin ettt etaeinenaeenetaeenueeneeaeeneeasesseenesneenaeanens

See footnotes at end of table.
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Table 15. Revenue and Operating Expenses for NAICS (1997) Sector 56 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
56, ADMINISTRATIVE AND SUPPORT AND WASTE MANAGEMENT AND REMEDIATION
SERVICES2—Con.
561, Administrative and support services2—Con.
5613, Employment services—Con.
56132, Temporary help services
LTS 41T 68 529 551 X X X
Operating EXPENSES, T0A1 .« o vt vttt et ttttette ettt tteeeeeenaeanesasenasaesnssenssnsenasnnsnnnn 58 973 329 1.2 86.1 1.2
Annual payroll ......oovviiunennns 43 301 506 1.1 73.4 1.3
Employer costs for fringe benefits . ............ 5 337 675 27 9.1 2.6
Contract labor costs including temporary help .. S S S S
Expensed computer related supplies .......... 80 877 10.6 A 10.3
Cost of purchased packaging and containers . 6 433 5.8 - 5.4
Other materials and supplies not for resale . . . S S S S
Purchased utilities, total ................ S S S S
Cost of purchased transportation, shipping and warehousing services . 101 804 5.0 2 4.8
Cost of purchased repair and maintenance Services ............... 96 242 9.2 2 10.1
Cost of purchased printing services ................. 72 502 10.7 A 11.3
Cost of purchased advertising and promotional services 539 696 9.9 9 10.1
Cost of purchased legal SEIVICES . . .. vvvvviinevneneennennennns 144 175 8.0 2 7.8
Cost of purchased accounting, auditing, and bookkeeping ServiCes . ......oovveeeieeinennenneennnns 124 014 9.3 2 9.2
Cost of purchased management consultling, administrative services and other professional services .. . 282 010 6.7 5 6.7
Purchased cCOmmMUNICAtION SEIVICES .+ v vvut vttt ittt eiitiis it ineineeinennensesnecneensennenns 395 271 4.0 7 41
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services including web design .. ..voeei i it in i eiiennennennnnns 22 238 15.8 - 15.1
Cost of data processing and other purchased computer services, except communications . 28 405 11.5 - 11.9
Lease and rental payments . .. . 943 253 6.0 16 5.4
Cost of insurance ...... 301 390 133 5 13.1
Taxes and license fees ............... S S S S
Depreciation and amortization charges . . 715 551 3.7 1.2 3.5
Other OPErating EXPENSES .. v v v tnuenntenetneeneenneeneeneenssaseaseesesasensssssessenesnsenasnnsns S S S
56133, Employee leasing services
LT =1 3T 1= 54 770 477

Operating expenses, total . .
Annualpayroll .......cooovueinann.
Employer costs for fringe benefits .............
Contract labor costs including temporary help ..
Expensed computer related supplies ..........
Cost of purchased packaging and containers .
Other materials and supplies not for resale . ..
Purchased utilities, total ........ccoiiiiiiiiiiiiiiiiiiiiiiiiinn.
Cost of purchased transportation, shipping and warehousing services .
Cost of purchased repair and maintenance services ...............
Cost of purchased printing services
Cost of purchased advertising and promotional service:
Cost of purchased legal services
Cost of purchased accounting, auditing, and bookkeeping
Cost of purchased management consultling, administrative services and other professional services .. .
Purchased communication SEIVICES ... .u.uniiuin ittt ittt ieetereneneneenenenenens
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . .
Cost of system support design and services includingweb design.........ocoviiiiiiiiiiiiiiiiiiii i,
Cost of data processing and other purchased computer services, except communications .
Lease and rental payments .......ouuiiuiitiiiiiiiiiiiiiiii ittt i
Cost of insurance .........
Taxes and license fees .............
Depreciation and amortization charges .
Other operating expenses ..........

5614, Business support services
LT =T 3T =

Operating XPenSEs, t01al . . vt ettt ittt ittt it i e
Annual payroll ......ovvevinenaen.
Employer costs for fringe benefits .............
Contract labor costs including temporary help ..
Expensed computer related supplies ..........
Cost of purchased packaging and containers .
Other materials and supplies not for resale .. .
Purchased utilities, total .............cooiiiiiiiiiiiiiiiiae,
Cost of purchased transportation, shipping and warehousing services .
Cost of purchased repair and maintenance services ...............
Cost of purchased printing services ................
Cost of purchased advertising and promotional service:
Cost of purchased legal S€rviCes . . ...ovvvuiiiiinineennennennes
Cost of purchased accounting, auditing, and bookkeeping services.........coveviuiiniiieinennnnn.
Cost of purchased management consultling, administrative services and other professional services .. .
Purchased commuNICation SEIVICES ... .. uuuitie ittt ittt i ieaeeseneneneananenenens
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . .
Cost of system support design and services includingweb design.......coiiiiiiiiiiiiiiiiiiiinnnnnn.
Cost of data processing and other purchased computer services, except communications .
Lease and rental payments . ......oueeie ittt
Cost of insurance ..........
Taxes and license fees
Depreciation and amortization charges . .
Other OPErating EXPENSES ... uv it tn et ttttetieeaneaneenerseneeeseeneenesasenssenesneenasnnens

See footnotes at end of table.
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Table 15. Revenue and Operating Expenses for NAICS (1997) Sector 56 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
56, ADMINISTRATIVE AND SUPPORT AND WASTE MANAGEMENT AND REMEDIATION
SERVICES2—Con.
561, Administrative and support services2—Con.
5614, Business support services—Con.
56141, Document preparation services
LTS 41T 3 079 750 X X X
Operating EXPENSES, T0A1 .« o vt vttt et ttttette ettt tteeeeeenaeanesasenasaesnssenssnsenasnnsnnnn 2 208 211 1.3 71.7 1.3
Annual payroll ......oovviiunennns 1 115 057 2.5 50.5 2.6
Employer costs for fringe benefits . ............ 128 064 5.4 5.8 4.8
Contract labor costs including temporary help .. 176 698 13.5 8.0 13.6
Expensed computer related supplies .......... 20 806 7.0 9 7.3
Cost of purchased packaging and containers . 989 15.9 - 15.5
Other materials and supplies not for resale .. . S S S S
Purchased utilities, total ................ S S S S
Cost of purchased transportation, shipping and warehousing services . S S S S
Cost of purchased repair and maintenance Services ............... 17 435 12.9 8 12.3
Cost of purchased printing services ................. 29 702 10.5 1.3 10.5
Cost of purchased advertising and promotional services S S S S
Cost of purchased legal SEIVICES . . ..o vuviiiieenenennnenuennns 9 162 18.5 4 18.9
Cost of purchased accounting, auditing, and bookkeeping ServiCes . ......oovveeeieeinennenneennnns 11 268 7.4 5 7.4
Cost of purchased management consultling, administrative services and other professional services .. . 18 558 4.7 8 4.8
Purchased cCOmmUNICAtION SEIVICES +.uvuutvutiit ittt iis it ineineeinennensesnecneensennenns 110 459 3.8 5.0 4.0
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services including web design .. ..voeein i it iieiiiiiennennennnnns S S S S
Cost of data processing and other purchased computer services, except communications . S S S S
Lease and rental payments . .. . 70 446 7.3 3.2 7.0
Cost of insurance ...... 14 237 5.0 .6 4.7
Taxes and licensefees ............... 7 723 6.9 3 6.9
Depreciation and amortization charges . . 72 482 3.5 3.3 3.8
Other OPErating EXPENSES .. v v e tnutuntneeneeneenueeneeneenssnsseaeesesasensssssensesessenasnnsns S S S S
56142, Telephone call centers
LT =1 3T 1= 13 624 851 X X X
Operating expenses, total . . 12 600 136 1.6 92.5 1.6
Annualpayroll ........covveiaann. 6 272 089 2.3 49.8 25
Employer costs for fringe benefits ............. 872 791 3.2 6.9 3.6
Contract labor costs including temporary help .. 625 318 1.2 5.0 1.4
Expensed computer related supplies .......... 77 713 6.6 .6 6.8
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale . .. 130 720 7.9 1.0 8.1
Purchased utilities, total .............. .o il 82 445 3.1 7 3.1
Cost of purchased transportation, shipping and warehousing services . S S S S
Cost of purchased repair and maintenance services ............... 91 505 3.9 7 41
Cost of purchased printing services S S S S
Cost of purchased advertising and promotional service: 149 257 17.6 1.2 18.2
Cost of purchased legal services 93 740 8.1 7 8.5
Cost of purchased accounting, auditing, and bookkeeping services...........cocoviiiiiiiieneinnn.. S S S S
Cost of purchased management consultling, administrative services and other professional services .. . 201 486 111 1.6 11.6
Purchased communication SEIVICES . ... .u.uuiiuie ittt ittt tieetereneneneanenanenans 506 862 4.6 4.0 4.8
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 11 798 9.7 A 9.9
Cost of system support design and services includingweb design..............coooiiiiiiiiiiiiiia., S S S S
Cost of data processing and other purchased computer services, except communications . 4 340 16.0 - 16.3
Lease and rental payments .. ...ueiieetiiineetiiietiineetenneesinnnsseannseanns 511 764 5.3 4.1 4.3
Cost of insurance ......... 66 432 57 5 6.0
Taxes and license fees ............. 107 725 8.7 .9 7.5
Depreciation and amortization charges . 966 128 14.2 7.7 10.6
Other operating expenses .......... S S S S
56143, Business service centers
LT =1 3T T 8 692 903

Operating eXpenses, t01al . . v v v vt tin ittt ittt ia ittt ittt
Annual payroll ......ooovviuian.
Employer costs for fringe benefits . .
Contract labor costs including temporary help
Expensed computer related supplies ..........
Cost of purchased packaging and containers .
Other materials and supplies not for resale . ..
Purchased utilities, total ...............coooiiiiiiiiie,
Cost of purchased transportation, shipping and warehousing services .
Cost of purchased repair and maintenance services ...............
Cost of purchased printing services .................
Cost of purchased advertising and promotional services
Cost of purchased legal services........ooovviiiiiiiinennens
Cost of purchased accounting, auditing, and bookkeeping services..........covviiiiniiiineennen.
Cost of purchased management consultling, administrative services and other professional services .
Purchased communication SEIVICES ... ...vuuiuin ittt ittt iiieet e eieneaeenanenens .
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . .
Cost of system support design and services includingweb design.........ocoiiiiiiiiiiiiiiiiiiiiiinne,
Cost of data processing and other purchased computer services, except communications .
Lease and rental payments . ......ouoeiieiieiintiiiitiiiiiiiiiiiiiiii it
Cost of insurance .......
Taxes and license fees ..
Depreciation and amortization charges . .
Other Operating EXPENSES ...t uvtuu et ttutint e ttneineeneeneeenenneeseeneenecenesseeseeneenacnnens

See footnotes at end of table.

68 Industry Series

DO OONNNNNNNDNNONNNONN®N

DD NNONNONNNONNOONY X

DD NNONNONNNONNOONN! X

DO ONNODNNOONNONNOON®Y X

Business Expenses

U.S. Census Bureau, 2002 Economic Census



Table 15. Revenue and Operating Expenses for NAICS (1997) Sector 56 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
56, ADMINISTRATIVE AND SUPPORT AND WASTE MANAGEMENT AND REMEDIATION
SERVICES2—Con.
561, Administrative and support services2—Con.
5614, Business support services—Con.
56144, Collection agencies
LTS 41T 9 037 961 X X X
Operating EXPENSES, T0A1 .« o vt vttt et ttttette ettt tteeeeeenaeanesasenasaesnssenssnsenasnnsnnnn 8 011 781 1.3 88.6 1.3
Annual payroll ......oovviiunennns 4 173 608 25 52.1 2.1
Employer costs for fringe benefits . ............ 579 610 3.3 7.2 3.0
Contract labor costs including temporary help .. 272 787 6.1 3.4 6.5
Expensed computer related supplies .......... 59 670 125 7 12.3
Cost of purchased packaging and containers . 864 8.9 - 8.7
Other materials and supplies not for resale . . . S S S S
Purchased utilities, total ................ S S S S
Cost of purchased transportation, shipping and warehousing services . 273 487 10.7 3.4 115
Cost of purchased repair and maintenance Services ............... 40 537 8.9 5 9.5
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services S S S S
Cost of purchased legal SEIVICES . . ..o vvvviinevneeneennenennns 200 061 12.6 25 13.2
Cost of purchased accounting, auditing, and bookkeeping ServiCes . ......oovveeeieeinennenneennnns 46 607 8.1 6 8.1
Cost of purchased management consultling, administrative services and other professional services .. . S S S S
Purchased COmMMUNICAtION SEIVICES .+ v vuut vttt ittt iis it iineineiinennensesnecneensennenns 275 649 4.1 3.4 3.9
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 13 151 20.0 2 18.9
Cost of system support design and services including web design .. ..v.eeie i it i iiiieinnnennnnns S S S S
Cost of data processing and other purchased computer services, except communications . 29 989 11.2 4 11.6
Lease and rental payments . .. . 320 642 3.2 4.0 3.3
Cost of insurance ...... 70 098 6.8 9 6.9
Taxes and licensefees ............... 56 743 8.5 7 7.9
Depreciation and amortization charges . . 302 957 5.0 3.8 5.5
Other Operating EXPENSES ... vututn ittt tn it tittteneneneneeseseneneeesseueeneseeseseenenenasnes S S S S
56145, Credit bureaus
LT =1 3T 1= 4 612 684 X X X
Operating expenses, total . . 3 303 499 7 71.6 7
Annualpayroll ........covviinann. 1182 145 1.1 35.8 .9
Employer costs for fringe benefits ............. 206 962 1.2 6.3 1.0
Contract labor costs including temporary help .. 140 751 1.7 4.3 1.8
Expensed computer related supplies .......... 38 356 2.0 1.2 2.0
Cost of purchased packaging and containers . 286 1.5 - 1.6
Other materials and supplies not for resale ... S S S S
Purchased utilities, total .............. .o il 11 858 22 4 2.0
Cost of purchased transportation, shipping and warehousing services . 42 127 1.6 1.3 1.4
Cost of purchased repair and maintenance services ............... 22 806 2.0 7 21
Cost of purchased printing services 14 054 1.4 4 1.6
Cost of purchased advertising and promotional service: 87 356 4.6 2.6 4.6
Cost of purchased legal services 31 845 23 1.0 23
Cost of purchased accounting, auditing, and bookkeeping services...........cocoviiiiiiiieneinnn.. S S S S
Cost of purchased management consultling, administrative services and other professional services .. . 198 002 1.2 6.0 1.3
Purchased communication SEIVICES ... .u.uuiitin ittt ittt eiieeteneneneneanenanenans 88 300 1.9 27 2.0
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 31 863 2.0 1.0 2.2
Cost of system support design and services includingweb design.........ocoviiiiiiiiiiiiiiiiiiiiinne, 7 889 11.0 2 11.0
Cost of data processing and other purchased computer services, except communications . 53 718 4.8 1.6 5.4
Lease and rental Payments .. ...ueeieetiiiiettiiieerinetrinneerennntssannseanns 135 630 29 4.1 29
Cost of insurance ......... 18 278 4.5 .6 4.3
Taxes and license fees ............. 14 228 9.0 4 9.1
Depreciation and amortization charges . 224 515 1.3 6.8 1.3
Other operating expenses .......... 674 915 2.6 20.4 2.3
56149, Other business support services
LT =1 3T T 9 390 792 X X X
Operating eXpenses, t01al . . v v v vt tin ittt ittt ia ittt ittt S S S S
Annual payroll ......ooovviuian. 2 086 546 1.8 S S
Employer costs for fringe benefits . . 336 412 1.7 S S
Contract labor costs including temporary help S S S S
Expensed computer related supplies .......... S S S S
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale . .. S S S S
Purchased utilities, total ...............coooiiiiiiiiii, S S S S
Cost of purchased transportation, shipping and warehousing services . S S S S
Cost of purchased repair and maintenance services ............... 39 474 6.3 S S
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services S S S S
Cost of purchased legal services.........oovviiiiiiiiinennenn S S S S
Cost of purchased accounting, auditing, and bookkeeping services..........covviiiiniiiiineennen S S S S
Cost of purchased management consultling, administrative services and other professional services . S S S S
Purchased communication SEIVICES ... ...vuuiuin ittt ittt iiet e eneneaeenananens . 85 136 8.6 S S
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services includingweb design.........ocoviiiiiiiiiiiiiiiiiiiinne, 5 474 5.3 S S
Cost of data processing and other purchased computer services, except communications . 5 903 7.6 S S
Lease and rental payments . ......ouuiieiiuiintiiiitiiiiiiiiiiiiiii it 246 547 3.2 S S
Cost of insurance ....... S S S S
Taxes and license fees .. S S S S
Depreciation and amortization charges . . S S S S
Other Operating EXPENSES ...t uv it tiutiu ettt tineineeneeneeenenneeseeaeeneeanesseeneseenacanens S S S S

See footnotes at end of table.
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Table 15. Revenue and Operating Expenses for NAICS (1997) Sector 56 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
56, ADMINISTRATIVE AND SUPPORT AND WASTE MANAGEMENT AND REMEDIATION
SERVICES2—Con.
561, Administrative and support services2—Con.
5615, Travel arrangement and reservation services
[T 7= 3 TU 1= 26 968 356 X X X
Operating expenses, total . . 20 998 687 15 77.9 1.5
Annual payroll ............ .. 7 552 225 2.0 36.0 2.2
Employer costs for fringe benefits ............. 1 269 991 2.8 6.0 3.0
Contract labor costs including temporary help .. 281 592 11.4 1.3 12.7
Expensed computer related supplies .......... 106 448 4.7 5 4.3
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . 820 761 12.7 3.9 13.6
Purchased utilities, total ...........cooiiiiiiiiiiiiiiiiiin 289 290 3.6 1.4 3.4
Cost of purchased transportation, shipping and warehousing services . 299 304 4.7 14 4.9
Cost of purchased repair and maintenance services ............... 261 025 3.7 1.2 3.4
Cost of purchased printing services ................. 197 604 4.1 9 4.0
Cost of purchased advertising and promotional services 1 764 686 12.6 8.4 10.7
Cost of purchased legal services 121 523 6.3 6 5.5
Cost of purchased accounting, auditing, and bookkeeping Services . .......oevieeieeineiiennennnnn. 86 035 7.2 4 7.0
Cost of purchased management consultling, administrative services and other professional services .. . 199 670 6.1 1.0 6.1
Purchased cCOmMmMUNICAtION SEIVICES . .uu vt i vttt ittt it iieiietiteiaeaneaneanennsenannns 433 638 3.0 21 2.7
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 35 073 8.7 2 7.2
Cost of system support design and services including web design.......viuiiiiiiiiiiiiiiiiiiinnennnnn. 65 607 19.2 3 20.1
Cost of data processing and other purchased computer services, except communications . 28 440 9.5 A 9.2
Lease and rental payments . ....uiiueiiiiiiiiiiii ittt ittt 950 025 4.8 4.5 4.8
Cost of insurance .......... 241 890 6.3 1.2 5.7
Taxes and license fees ............. 85 032 4.6 4 5.0
Depreciation and amortization charges . . 1 202 606 25 57 2.1
Other OPErating EXPENSES .. v et uutinttneteeeeaeeneeneenesuseeeesesneenesasssssesesnsenasnnens S S S S
56151, Travel agencies
LTS 41T 10 278 520 X X X
Operating EXPENSES, T0A1 .« v vttt ettt ettt ettt etateteeenaeaneenseasaesnssenssnsanasnnsnnnn 9 439 189 3.2 91.8 3.2
Annual payroll ......oovviiunennns 3 796 918 3.6 40.2 3.8
Employer costs for fringe benefits . ............ 608 462 5.3 6.4 5.3
Contract labor costs including temporary help 113 625 19.8 1.2 255
Expensed computer related supplies ........ 59 769 8.2 6 7.0
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . S S S S
Purchased utilities, total .........ooviiiiiiiiiiiiiiiiiiiiiae, S S S S
Cost of purchased transportation, shipping and warehousing services . 94 922 7.2 1.0 7.2
Cost of purchased repair and maintenance Services ............... 45 441 13.4 5 14.4
Cost of purchased printing services ................. 37 041 15.0 4 14.6
Cost of purchased advertising and promotional services S S S S
Cost of purchased legal SEIVICES . . .o vvvviiiiienennuennennens 33 539 7.0 4 6.9
Cost of purchased accounting, auditing, and bookkeeping ServiCes . ......oovvieeieeinennenneennnns 51 477 11.5 5 11.2
Cost of purchased management consultling, administrative services and other professional services .. 56 566 12.4 6 14.0
Purchased commuUNICatioN SEIVICES .. vuutuutiut ittt ittt iiiineineiieeeearennenneaneanns . 223 665 4.2 2.4 4.5
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 23 094 13.0 2 9.1
Cost of system support design and services including web design .. ..voueieiiiiiit i iiiiiieinennennnnns S S S S
Cost of data processing and other purchased computer services, except communications . 17 005 8.1 2 8.6
Lease and rental payments .. ....iviueetiiiiettiiiiiiiiiii ittt 670 021 6.1 71 6.5
Cost of insurance ....... 87 935 125 9 11.6
Taxes and license fees ............. 42 421 6.5 4 7.8
Depreciation and amortization charges . . 384 790 4.6 4.1 4.4
Other OPErating EXPENSES .. v v v tnutnenneeneeneenneeneeneenssnssaneesesasessssssessesesnsenasnnsns S S S S
56152, Tour operators
LT =1 3T 1= 3 384 580 X X X
Operating eXpenses, t0tal. .. vuu vttt ittt ittt ittt ittt i 2 773 081 2.2 81.9 2.2
Annualpayroll .......cooovveinann. 876 373 5.4 31.6 6.3
Employer costs for fringe benefits ............. 120 889 5.6 4.4 6.4
Contract labor costs including temporary help .. S S S S
Expensed computer related supplies .......... 8 602 9.6 3 9.0
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale . S S S S
Purchased utilities, total ............ccoviiiiiiin. 14 867 71 5 6.8
Cost of purchased transportation, shipping and wareho 56 068 5.5 2.0 6.2
Cost of purchased repair and maintenance services ............... 17 684 9.8 .6 10.0
Cost of purchased printing services ................. 52 847 9.1 1.9 9.4
Cost of purchased advertising and promotional services 186 190 5.3 6.7 6.5
Cost of purchased legal services. .......ooovviiiiiiinennens 16 942 4.6 .6 5.7
Cost of purchased accounting, auditing, and bookkeeping services...........cooiiiiiiiieneinnn.. 10 564 8.2 4 8.1
Cost of purchased management consultling, administrative services and other professional services .. . 42 204 14.7 1.5 145
Purchased communication SEIVICES ... ..u.uuiiuie ittt ittt ieetereneneneenenanenens 49 418 4.9 1.8 5.7
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services includingweb design..............cooooiiiiiiiiiiiiiii., S S S S
Cost of data processing and other purchased computer services, except communications . 3 418 8.0 A 9.2
Lease and rental payments .. 100 899 7.4 3.6 8.2
Cost of insurance . ...... 38 772 10.1 1.4 10.4
Taxes and license fees ............... 14 246 11.1 5 10.9
Depreciation and amortization charges . . 93 597 79 34 7.9
Other Operating EXPENSES ... vutututntietntntnetteetneneneeeeseseneneeeessaeaeseseesesenenenenaenns S S S S

See footnotes at end of table.
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Table 15. Revenue and Operating Expenses for NAICS (1997) Sector 56 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operatlng of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
56, ADMINISTRATIVE AND SUPPORT AND WASTE MANAGEMENT AND REMEDIATION
SERVICES2—Con.
561, Administrative and support services2—Con.
5615, Travel arrangement and reservation services—Con.
56159, Other travel arrangement and reservation services
LTS 41T 13 305 256

Operating EXPENSES, T0A1 .« o vt vttt et ttttette ettt tteeeeeenaeanesasenasaesnssenssnsenasnnsnnnn
Annual payroll ......ooviiinnennns
Employer costs for fringe benefits . ............
Contract labor costs including temporary help ..
Expensed computer related supplies ..........
Cost of purchased packaging and containers .
Other materials and supplies not for resale .. .
Purchased utilities, total ................
Cost of purchased transportation, shipping and warehousing services .
Cost of purchased repair and maintenance Services ...............
Cost of purchased printing services .................
Cost of purchased advertising and promotional services
Cost of purchased legal SEIVICES . . .o vvvviineenieneennennennns
Cost of purchased accounting, auditing, and bookkeeping Services . .......ovvieeieeinennenneennnns
Cost of purchased management consultling, administrative services and other professional services .. .
Purchased cCOmMMUNICAtION SEIVICES +.uvvutvutint ittt is it tineineeinennensesnecnecnsennenns
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . .
Cost of system support design and services including web design...........veiiiiiiiiiiiniiiinneennnn,
Cost of data processing and other purchased computer services, except communications .
Lease and rental payments .
Cost of insurance ......
Taxes and licensefees ...............
Depreciation and amortization charges . .
Other OPErating EXPENSES .. v v e tutennetneeneeneenueeneeneenssnseaseesesasensssssessesesnsenasnnsns

5616, Investigation and security services
[T 7=1 3T =

Operating XpPenSes, t01al . . vt vt ettt ittt it e i i i e ea
Annual payroll ......oovuiininn.
Employer costs for fringe benefits .............
Contract labor costs including temporary help ..
Expensed computer related supplies ..........
Cost of purchased packaging and containers .
Other materials and supplies not for resale .
Purchased utilities, total .................ooiinl
Cost of purchased transportation, shipping and warehol .
Cost of purchased repair and maintenance services ...............
Cost of purchased printing services .................
Cost of purchased advertising and promotional services
Cost of purchased legal services.........oovviiiiiiinennens
Cost of purchased accounting, auditing, and bookkeeping services.........c.oeviiiiniiiineinnen.
Cost of purchased management consultling, administrative services and other professional services .. .
Purchased commuNiCation SEIVICES ... ..vueuiiuie ittt ittt tiestereneeneanenenanens
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . .
Cost of system support design and services including Web design............ueiiieiiiiiiiiiiiineennnn,
Cost of data processing and other purchased computer services, except communications .
Lease and rental payments ..
Cost of insurance ........
Taxes and license fees ...............
Depreciation and amortization charges . .
Other Operating EXPENSES ...t uv it tn ettt titeinetaeenetaeenueeseeaeeneeasesneenesneenaeanens

56161, Investigation, guard, and armored car services
L2114 U1

Operating XPenSEs, t01al . . vt ettt ittt ittt it i e
Annual payroll ......oovevinean.
Employer costs for fringe benefits .............
Contract labor costs including temporary help ..
Expensed computer related supplies ..........
Cost of purchased packaging and containers .
Other materials and supplies not for resale .. .
Purchased utilities, total .............oooiiiiiiiiiiiiiiie,
Cost of purchased transportation, shipping and warehousing services .
Cost of purchased repair and maintenance services ...............
Cost of purchased printing services ................
Cost of purchased advertising and promotional service:
Cost of purchased legal S€rviCes . . .covvvviiiiinineennennennes
Cost of purchased accounting, auditing, and bookkeeping services.........coveviuiiniiieinennnnn.
Cost of purchased management consultling, administrative services and other professional services .. .
Purchased commuNICation SEIVICES . ... .uuuuieie ittt ettt ieaeetineneneananenenens
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . .
Cost of system support design and services including web design .........c..oeiieiiieiiiieiineennn.,
Cost of data processing and other purchased computer services, except communications .
Lease and rental payments . .......oueiie ittt
Cost of insurance ..........
Taxes and license fees
Depreciation and amortization charges . .
Other OpErating EXPENSES ... uetuutie ettt tieteeaneaaeeneraeenueeseeneenesasenssenesneenasnnens

See footnotes at end of table.
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Table 15. Revenue and Operating Expenses for NAICS (1997) Sector 56 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
56, ADMINISTRATIVE AND SUPPORT AND WASTE MANAGEMENT AND REMEDIATION
SERVICES2—Con.
561, Administrative and support services2—Con.
5616, Investigation and security services—Con.
56162, Security system services
LTS 41T 12 584 070 X X X
Operating EXPENSES, T0A1 .« o vt vttt et ttttette ettt tteeeeeenaeanesasenasaesnssenssnsenasnnsnnnn 11 268 877 2.6 89.5 2.6
Annual payroll ......oovviiunennns 4 105 683 4.6 36.4 2.3
Employer costs for fringe benefits . ............ 820 545 3.3 7.3 3.3
Contract labor costs including temporary help .. 354 936 7.2 3.1 7.2
Expensed computer related supplies .......... 26 369 5.1 2 5.4
Cost of purchased packaging and containers . 8 418 15.7 A 16.2
Other materials and supplies not for resale .. . 1 333 410 7.7 11.8 5.2
Purchased utilities, total ................ S S S S
Cost of purchased transportation, shipping and warehousing services . 102 821 2.4 9 2.9
Cost of purchased repair and maintenance Services ............... 108 736 9.3 1.0 8.9
Cost of purchased printing services ................. 15 189 6.2 A 5.2
Cost of purchased advertising and promotional services 226 763 5.2 2.0 5.0
Cost of purchased legal SEIVICES . . ..o vvvviinivneneennennennns 33 575 15.7 3 11.3
Cost of purchased accounting, auditing, and bookkeeping ServiCes . ......oovveeeieeinennenneennnns 31 007 9.8 3 10.8
Cost of purchased management consultling, administrative services and other professional services .. . 133 880 9.6 1.2 111
Purchased cCOmmMUNICAtION SEIVICES .+ v vvut vttt ittt eiitiis it ineineeinennensesnecneensennenns 295 650 5.3 2.6 5.4
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services including web design...........oveiiiiiiiiiiiiiiiineennnn, 11 692 7.7 A 7.7
Cost of data processing and other purchased computer services, except communications . 28 222 10.2 3 8.4
Lease and rental payments . 352 002 6.0 3.1 59
Cost of insurance ...... 206 230 10.6 1.8 1.2
Taxes and licensefees ............... 72 844 6.8 .6 6.7
Depreciation and amortization charges . . 1 405 692 4.8 125 4.7
Other OPErating EXPENSES .. v v v tnuenntenetneeneenneeneeneenssaseaseesesasensssssessenesnsenasnnsns S S S S
5617, Services to buildings and dwellings?
[T 7=1 3T = 48 268 357 X X X
Operating XpPenSes, t01al . . vt vt ettt ittt it e i i i e ea 38 656 419 7 80.1 7
Annual payroll ......ooviinian. 18 389 013 1.2 47.6 1.3
Employer costs for fringe benefits ............. S S S S
Contract labor costs including temporary help .. S S S S
Expensed computer related supplies .......... S S S S
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale . S S S S
Purchased utilities, total .................coiinl S S S S
Cost of purchased transportation, shipping and wareho . S S S S
Cost of purchased repair and maintenance services ............... 274 302 8.7 7 8.4
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services 527 390 3.7 1.4 3.8
Cost of purchased legal services.........ooviiiiiiiiinennens S S S S
Cost of purchased accounting, auditing, and bookkeeping services..........c.ovviiiiniiiineennnn. S S S S
Cost of purchased management consultling, administrative services and other professional services .. . S S S S
Purchased commuNICation SEIVICES . ... .vueuiieie ittt ittt ieatereneeneananenanens 358 234 3.0 .9 3.3
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 9 376 16.6 - 16.9
Cost of system support design and services including Web design.........c..ueiiiiiiiiiiiiiinneennnn, 15 229 7.5 - 7.5
Cost of data processing and other purchased computer services, except communications . 7 955 15.1 - 15.2
Lease and rental payments .. 764 937 4.5 2.0 4.5
Cost of insurance ........ S S S S
Taxes and license fees ............... S S S S
Depreciation and amortization charges . . S S S S
Other Operating EXPENSES ...t v it tin ettt ttteinenneenetaeenueeseeaeeneeasesaeenesneeneennens S S S S
56171, Exterminating and pest control services
LT =T 3T = 6 911 725 X X X
Operating XPenSEs, t01al . . vt ettt ittt ittt it i e 6 030 992 1.5 87.3 1.5
Annual payroll ......oovevinean. 2 860 609 1.7 47.4 1.3
Employer costs for fringe benefits ............. 492 157 34 8.2 31
Contract labor costs including temporary help .. S S S S
Expensed computer related supplies .......... 22 027 6.3 4 6.2
Cost of purchased packaging and containers . S S S
Other materials and supplies not for resale .. . 473 124 7.8 7.8 6.9
Purchased utilities, total .............cooiiiiiiiiiiiiiiiiae, S S S
Cost of purchased transportation, shipping and warehousing services . 27 855 4.5 5 5.4
Cost of purchased repair and maintenance services ............... 46 686 7.7 .8 6.9
Cost of purchased printing services ................ 18 075 5.7 3 5.6
Cost of purchased advertising and promotional service: 165 424 7.4 2.7 7.3
Cost of purchased legal ServiCes. . .....ovvueiiiiiiieennennenne, 13 012 3.9 2 4.7
Cost of purchased accounting, auditing, and bookkeeping services.........coveviuiiniiieinennnnn. 22 167 8.4 4 8.0
Cost of purchased management consultling, administrative services and other professional services .. . 16 209 13.8 3 13.0
Purchased commuNICation SEIVICES . ... .uuuuieie ittt ittt eieaeeseneneneananenenans 83 885 8.4 1.4 8.2
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 2 017 9.1 - 9.6
Cost of system support design and services including web design .........c..ueiiieiiiiiiiiiiiieennnn, 1817 15.8 - 14.6
Cost of data processing and other purchased computer services, except communications . 3 037 10.3 A 8.8
Lease and rental payments . .......oueiie ittt 178 668 5.1 3.0 4.8
Cost of insurance .......... 204 419 27 34 2.6
Taxes and license fees 53 025 71 9 7.8
Depreciation and amortization charges . . 208 098 14.4 35 13.1
Other OpErating EXPENSES ... e tuutin et ettt tieeeneaneeneraeenueeseeneenesasenssenesneenasnnens S S S S

See footnotes at end of table.
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Table 15. Revenue and Operating Expenses for NAICS (1997) Sector 56 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
56, ADMINISTRATIVE AND SUPPORT AND WASTE MANAGEMENT AND REMEDIATION
SERVICES2—Con.
561, Administrative and support services2—Con.
5617, Services to buildings and dwellings2—Con.
56172, Janitorial services
[T =1 3T 33 033 412 X X X
Operating EXPENSES, T0A1 .« o vt vttt et ttttette ettt tteeeeeenaeanesasenasaesnssenssnsenasnnsnnnn 26 554 122 8 80.4 8
Annual payroll ......ovvviiniinnns 13 584 396 16 51.2 1.9
Employer costs for fringe benefits ............. S S S S
Contract labor costs including temporary help .. S S S S
Expensed computer related supplies .......... S S S S
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . S S S S
Purchased utilities, total ................ S S S S
Cost of purchased transportation, shipping and warehousing services . S S S S
Cost of purchased repair and maintenance Services ............... 133 666 17.6 5 1741
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services 133 249 5.9 5 6.2
Cost of purchased legal SEIVICES . . ..o vuvviininneneennennennns S S S S
Cost of purchased accounting, auditing, and bookkeeping ServiCes . ......oovvieeieeinennenneennnns S S S S
Cost of purchased management consultling, administrative services and other professional services .. . S S S S
Purchased cCOmmUNICAtION SEIVICES .+ v uut vttt ittt ittt iisitineineiinennensesneenecnsenaenns 174 730 6.5 7 7.0
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 3 696 19.8 - 20.4
Cost of system support design and services including web design .. ..vouvie i it i iiiiiennenennnnns 9 219 6.4 - 6.3
Cost of data processing and other purchased computer services, except communications . S S S S
Lease and rental payments . .. . 369 075 7.9 14 8.2
Cost of insurance ...... S S S S
Taxes and license fees ............... S S S S
Depreciation and amortization charges . . S S S S
Other OPErating EXPENSES .. v v e tuuennenneeneeneenueeneeneenssnseaaeesesasenssssssssesesnsenasnnsns S S S S
56174, Carpet and upholstery cleaning services
LT =1 3T 1= 3 384 832 X X X
Operating expenses, total . . 2 675 280 2.3 79.0 2.3
Annualpayroll .......oovviinnan. 886 351 3.3 33.1 4.7
Employer costs for fringe benefits ............. 144 096 3.6 5.4 3.9
Contract labor costs including temporary help .. 347 022 19.6 13.0 15.5
Expensed computer related supplies .......... 14 031 11.9 5 11.0
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale . .. 226 267 12.2 8.5 9.8
Purchased utilities, total ...............co i, 44 221 115 1.7 11.3
Cost of purchased transportation, shipping and warehousing services . 10 298 8.1 4 8.8
Cost of purchased repair and maintenance services ............... 44 409 11.1 1.7 8.6
Cost of purchased printing services 6 058 12.1 2 12.0
Cost of purchased advertising and promotional service: 153 745 6.7 57 7.0
Cost of purchased legal services 5 636 9.8 2 8.7
Cost of purchased accounting, auditing, and bookkeeping services..........oovviiiiiiiiiineennn 13 907 6.1 5 5.7
Cost of purchased management consultling, administrative services and other professional services .. . S S S
Purchased communication SEIVICES ... ..u.unuitin ittt ittt eieetereneneneanenenenans 45 488 7.8 17 74
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services includingweb design..............cooooiiiiiiiiiiiiiiia., S S S S
Cost of data processing and other purchased computer services, except communications . 235 15.3 - 18.4
Lease and rental payments .. ...uiiieetiiiiettiiietriiettiniettiinntteannseanns 102 719 7.4 3.8 6.3
Cost of insurance ......... 87 875 5.9 3.3 6.3
Taxes and license fees ............. 46 142 13.9 1.7 16.6
Depreciation and amortization charges . 94 708 6.8 35 6.5
Other operating expenses .......... S S S S
56179, Other services to buildings and dwellings
LT =1 3T T 4 938 388 X X X
Operating eXpenses, t01al . . v v v vt tin ittt ittt ia ittt ittt S S S S
Annual payroll ......ooovviuian. 1 057 656 3.3 S S
Employer costs for fringe benefits . . 174 851 35 S S
Contract labor costs including temporary help S S S S
Expensed computer related supplies .......... S S S S
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale . .. S S S S
Purchased utilities, total ...............coooiiiiiiiiii, S S S S
Cost of purchased transportation, shipping and warehousing services . S S S S
Cost of purchased repair and maintenance services ............... S S S S
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services S S S S
Cost of purchased legal services........ooovviiiiiiiinennenn S S S S
Cost of purchased accounting, auditing, and bookkeeping services..........covviiiiniiiiineennen. S S S S
Cost of purchased management consultling, administrative services and other professional services . S S S S
Purchased communication SEIVICES ... ...vuuiuin ittt ettt ittt iiei e eieneaeenananens . 54 132 4.3 S S
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services includingweb design.........ocvviiiiiiiiiiiiiiiiiiiiinnn, S S S S
Cost of data processing and other purchased computer services, except communications . S S S S
Lease and rental payments . ......ououiieiiniiniiiiiiiiiiiiiiiiiiii it S S S S
Cost of insurance ....... S S S S
Taxes and license fees .. S S S S
Depreciation and amortization charges . . S S S S
Other Operating EXPENSES ... vuvtuutintiutinetintineineeneeneteeenneeseeneeneeeneeseesesneenacanens S S S S

See footnotes at end of table.
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Table 15. Revenue and Operating Expenses for NAICS (1997) Sector 56 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
56, ADMINISTRATIVE AND SUPPORT AND WASTE MANAGEMENT AND REMEDIATION
SERVICES2—Con.
561, Administrative and support services2—Con.
5619, Other support services
[T 7= 3 TU 1= 33 379 484 X X X
Operating expenses, total . . 24 845 154 9 74.4 9
Annual payroll ............ .. 9 596 482 1.2 38.6 9
Employer costs for fringe benefits ............. 1 763 801 1.7 71 1.4
Contract labor costs including temporary help .. 1 009 166 6.0 4.1 6.1
Expensed computer related supplies .......... 84 443 4.0 3 4.2
Cost of purchased packaging and containers . 348 184 7.3 14 71
Other materials and supplies not for resale .. . 1 405 196 7.0 5.7 6.3
Purchased utilities, total ..........oviiiiiiiiiiiiiiiiiiiii S S S S
Cost of purchased transportation, shipping and warehousing services . 518 339 7.5 21 7.2
Cost of purchased repair and maintenance services ............... 212 166 5.4 9 5.4
Cost of purchased printing services ................. 533 947 18.8 21 19.9
Cost of purchased advertising and promotional services S S S S
Cost of purchased legal services 120 182 5.8 5 5.3
Cost of purchased accounting, auditing, and bookkeeping Services . ......c..evveeieeiniiiennennnnn. 127 353 4.9 5 5.1
Cost of purchased management consultling, administrative services and other professional services .. . 336 030 9.2 14 9.0
Purchased cCOmmMUNICAtION SEIVICES .. v vut vttt ittt iieietitenneasenneanesnsenannns 316 869 3.6 1.3 3.6
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 38 368 10.2 2 11.0
Cost of system support design and services including web design.......viuiiiiiii i iiiiiiiiiinnennnnn. 34 880 14.3 A 14.7
Cost of data processing and other purchased computer services, except communications . 32 286 14.0 A 14.0
Lease and rental payments . .....eeieetiiiiiiiiii ittt i i 1 253 618 27 5.0 2.8
Cost of insurance .......... 375 509 3.7 1.5 3.7
Taxes and license fees ............. 222 140 55 9 5.8
Depreciation and amortization charges . . 1171 473 25 4.7 1.9
Other OPErating EXPENSES .. vt e tnutinetnetetneeeeaneeneenesseneeesesneenssasesssesesneenssnnens S S S S
56191, Packaging and labeling services
LTS 41T 5 039 392 X X X
Operating EXPENSES, T0A1 .« v vttt ettt ettt ettt etateteeenaeaneenseasaesnssenssnsanasnnsnnnn S S S S
Annual payroll ......covuvinennn. 1 356 683 34 S S
Employer costs for fringe benefits ............. S S S S
Contract labor costs including temporary help S S S S
Expensed computer related supplies ........ S S S S
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . S S S S
Purchased utilities, total .........ooviiiiiiiiiiiiiiiiiiiiiiia, S S S S
Cost of purchased transportation, shipping and warehousing services . S S S S
Cost of purchased repair and maintenance Services ............... 46 186 8.7 S S
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services 22 121 19.3 S S
Cost of purchased legal SEIVICES . ..o vvvviiiiivnenneeinennens S S S S
Cost of purchased accounting, auditing, and bookkeeping ServiCes . ......ooevieeieeinennenneennnns S S S S
Cost of purchased management consultling, administrative services and other professional services .. S S S S
Purchased commuNICation SEIVICES . ..vuvututiuin ittt eiiiteneneieiesteneneneneenenenen . 19 331 5.0 S S
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services including web design .. ..voeein i it iiiieienneenennnnns S S S S
Cost of data processing and other purchased computer services, except communications . S S S S
Lease and rental PaymMeNts .. ....eeuete e tineeneeneeneenneeneoneenesnnenneanenns 166 932 4.9 S S
Cost of insurance ....... S S S S
Taxes and license fees ............. S S S S
Depreciation and amortization charges . . S S S S
Other OPErating EXPENSES .. v e tuutnntneeneeneenueenesneenssnseaneesesasensssssessesessenasnnsns S S S S
56192, Convention and trade show organizers
LT =1 3T 1= 9 090 267 X X X
Operating eXpenses, t0tal. .. vuu vttt ittt ittt ittt ittt i 6 791 334 15 74.7 1.5
Annualpayroll .......cooovveinann. 2 515 357 25 37.0 1.9
Employer costs for fringe benefits ............. 468 959 2.7 6.9 2.3
Contract labor costs including temporary help .. 345 693 8.8 5.1 9.0
Expensed computer related supplies .......... 14 396 741 2 6.5
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale . 584 298 5.6 8.6 6.2
Purchased utilities, total .........covvviuiiiinann. S S S S
Cost of purchased transportation, shipping and wareho 99 973 8.0 1.5 8.3
Cost of purchased repair and maintenance services ............... 38 751 1.7 .6 11.7
Cost of purchased printing services ................. 74 806 12.8 11 121
Cost of purchased advertising and promotional services 147 918 1.7 22 11.0
Cost of purchased legal services........ooovviiiiiiniinnnnn 26 551 4.5 4 4.0
Cost of purchased accounting, auditing, and bookkeeping services...........cooovviiiiiiieneinnn.. 29 893 6.4 4 6.9
Cost of purchased management consultling, administrative services and other professional services .. . 77 764 13.8 11 15.0
Purchased communication SEIVICES ... ..u.vniitie ittt ittt ieetereneneneenenanenens 60 346 3.6 9 3.1
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 8 372 9.1 A 8.5
Cost of system support design and services includingweb design..............coooiiiiiiiiiiiiiiia., S S S S
Cost of data processing and other purchased computer services, except communications . S S S S
Lease and rental payments .. 352 645 5.1 5.2 4.5
Cost of insurance . ...... 130 431 3.7 1.9 3.0
Taxes and license fees ............... 78 254 3.9 1.2 3.9
Depreciation and amortization charges . . 255 846 5.6 3.8 6.6
Other Operating EXPENSES .. vuu ittt tintiit ittt eineeneeieeaseenesneeeessesneesesseessesscnnens 1398 777 4.7 20.6 3.7

See footnotes at end of table.
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Table 15. Revenue and Operating Expenses for NAICS (1997) Sector 56 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
56, ADMINISTRATIVE AND SUPPORT AND WASTE MANAGEMENT AND REMEDIATION
SERVICES2—Con.
561, Administrative and support services2—Con.
5619, Other support services—Con.
56199, All other support services
1= = 1= 19 249 826 X X X
Operating EXPENSES, T0A1 .« o vt vttt et ttttette ettt tteeeeeenaeanesasenasaesnssenssnsenasnnsnnnn 14 171 219 1.7 73.6 1.7
Annual payroll ......oovviiunennns 5 724 442 21 40.4 1.7
Employer costs for fringe benefits . ............ 1 057 369 3.0 7.5 2.3
Contract labor costs including temporary help .. 406 474 13.8 29 13.4
Expensed computer related supplies .......... 57 051 5.8 4 6.2
Cost of purchased packaging and containers . 40 112 16.0 3 17.0
Other materials and supplies not for resale .. . S S S S
Purchased utilities, total ................ S S S S
Cost of purchased transportation, shipping and warehousing services . 264 426 11.2 1.9 111
Cost of purchased repair and maintenance Services ............... 127 229 6.0 9 6.8
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services S S S S
Cost of purchased legal SEIVICES . . ..o v vviiievneneennennennns 78 705 9.3 6 8.5
Cost of purchased accounting, auditing, and bookkeeping ServiCes . ......oovvieeieeinennenneennnns 82 347 5.9 6 6.1
Cost of purchased management consultling, administrative services and other professional services .. . 227 157 9.7 1.6 9.3
Purchased cCOmmMUNICAtION SEIVICES +.uvuut vttt ittt iisiintineineeinensensesnecneensennenns 237 191 4.5 1.7 4.6
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 26 995 15.8 2 16.9
Cost of system support design and services including web design...........oveiiiiiiiiiiiniiiiiniennnn, 22 101 16.1 2 16.3
Cost of data processing and other purchased computer services, except communications . 25 059 16.3 2 15.6
Lease and rental payments . 734 041 4.0 5.2 4.2
Cost of insurance ...... 182 305 6.0 1.3 6.3
Taxes and licensefees ............... 103 234 1.3 7 12.3
Depreciation and amortization charges . . 771 392 3.2 5.4 3.1
Other OPErating EXPENSES .. v v e tuutnneneeneeneenneeneeneenssaeseneesesasensssssessesesnsenasnnsns S S S S
562, Waste management and remediation services
[T 7=1 3T = 52 393 540 X X X
Operating XpPenSes, t01al . . vt vt ettt ittt it e i i i e ea 41 881 132 7 79.9 7
Annual payroll ......ooviinian. 13 292 417 1.2 31.7 1.0
Employer costs for fringe benefits ............. S S S S
Contract labor costs including temporary help .. 989 885 5.2 24 5.4
Expensed computer related supplies .......... 68 746 3.0 2 3.3
Cost of purchased packaging and containers . 55 387 2.8 A 2.9
Other materials and supplies not for resale . 2 061 342 4.6 4.9 4.2
Purchased utilities, total .................ooiinl S S S S
Cost of purchased transportation, shipping and wareho . S S S S
Cost of purchased repair and maintenance services ............... 459 825 7.0 1.1 7.0
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services 200 436 4.3 5 4.4
Cost of purchased legal services........c.ooviiiiiiiinennens 193 579 3.0 5 3.2
Cost of purchased accounting, auditing, and bookkeeping services.........c.oeviiiniiiiieennen. S S S S
Cost of purchased management consultling, administrative services and other professional services .. . 393 858 2.0 9 1.9
Purchased commuNICation SEIVICES ... ..vueuiieie ittt ittt iiiesteseneeneanenenanens 170 149 29 4 3.1
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 3 738 19.2 - 19.1
Cost of system support design and services including Web design............ueiiieiiiiiiiiiinieennnn 10 139 5.8 - 5.6
Cost of data processing and other purchased computer services, except communications . 22 608 4.2 A 41
Lease and rental payments .. 1179 323 10.0 2.8 10.0
Cost of insurance ....... S S S S
Taxes and license fees ............... 639 739 1.9 1.5 2.0
Depreciation and amortization charges . . 3 619 417 1.6 8.6 1.6
Other Operating EXPENSES ...t uv it tin ettt titeinetneenetaeenueeseeaeeneeasesseenesneenaeanens S S S S
5621, Waste collection
LTS 41T 28 689 857 X X X
Operating EXPENSES, T081 .« vt et ettt ettt ettt eteeeeeeneeaneensenesassnssenssnsenasnnsnnnn 23 419 160 1.2 81.6 1.2
Annual payroll ......oovviiunennns 7 405 671 1.8 31.6 1.5
Employer costs for fringe benefits ............. S S S S
Contract labor costs including temporary help .. S S S S
Expensed computer related supplies .......... S S S S
Cost of purchased packaging and containers . 27 077 14 A 1.8
Other materials and supplies not for resale . S S S S
Purchased utilities, total ...........coviiiiiiiia, S S S S
Cost of purchased transportation, shipping and wareho . S S S S
Cost of purchased repair and maintenance Services ............... 169 614 17.9 7 18.0
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services 75 147 6.6 3 6.4
Cost of purchased legal SEIVICES . . .o vvvviiiiienennuennennens S S S S
Cost of purchased accounting, auditing, and bookkeeping Services . ......oovvieeieeinennenneennnns S S S S
Cost of purchased management consultling, administrative services and other professional services .. . S S S S
Purchased cCOmmUNICAtION SEIVICES +.uuvut vttt ittt eiiiie it tineieiitennenseeneceensensenns 57 006 7.0 2 7.0
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services including web design...................... S S S S
Cost of data processing and other purchased computer services, except communications . 2 114 15.9 - 15.7
Lease and rental PaymMeNnts .. ....eeeeeetnetineenteneeneenueeneoneenesnnennaanenns S S S S
Cost of insurance ........ S S S S
Taxes and license fees ............... S S S S
Depreciation and amortization charges . . S S S S
Other OPErating EXPENSES .. v v e tueennetneeneeneenueeneeneenssnseaaeesesasenssssssnsesesasesasnnsns S S S S
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Table 15. Revenue and Operating Expenses for NAICS (1997) Sector 56 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
56, ADMINISTRATIVE AND SUPPORT AND WASTE MANAGEMENT AND REMEDIATION
SERVICES2—Con.
562, Waste management and remediation services—Con.
5621, Waste collection—Con.
562111, Solid waste collection
[T =1 3T 26 829 356 X X X
Operating EXPENSES, T0A1 .« o vt vttt et ttttette ettt tteeeeeenaeanesasenasaesnssenssnsenasnnsnnnn 21 953 959 1.3 81.8 1.3
Annual payroll ......oovviiunennns . 6 914 545 1.9 31.5 1.6
Employer costs for fringe benefits ............. S S S S
Contract labor costs including temporary help .. S S S S
Expensed computer related supplies .......... S S S S
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . S S S S
Purchased utilities, total ................ S S S S
Cost of purchased transportation, shipping and warehousing services . S S S S
Cost of purchased repair and maintenance Services ............... S S S S
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services 71 383 7.0 3 6.7
Cost of purchased legal SEIVICES . . ..o vuvviinevneeneennennennns S S S S
Cost of purchased accounting, auditing, and bookkeeping Services . ......oovvieeieeinennennennnnns S S S S
Cost of purchased management consultling, administrative services and other professional services .. . S S S S
Purchased COmMMUNICAtION SEIVICES +.uvvut vttt ittt iie it iteineiinenneasesnecnecnsensenns 43 968 9.0 2 8.9
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services including web design .. ..voevieiiiiiie i iieiienneenennnnns S S S S
Cost of data processing and other purchased computer services, except communications . S S S S
Lease and rental payments . .. . S S S S
Cost of insurance ...... S S S S
Taxes and license fees ............... S S S S
Depreciation and amortization charges . . S S S S
Other OPErating EXPENSES .. v v v tuutnn ettt eneenueeneeneenssaseaseesesasensssssessesesnsenasansns S S S S
562112, Hazardous waste collection
LT =1 3T 1= 1 352 075 X X X
Operating expenses, total . . 1 043 433 5 77.2 5
Annualpayroll ........covviinann. 344 057 .6 33.0 .6
Employer costs for fringe benefits ............. 69 630 .8 6.7 7
Contract labor costs including temporary help .. 14 807 8.1 14 8.0
Expensed computer related supplies .......... 1780 1.3 2 1.1
Cost of purchased packaging and containers . 23 955 1.6 23 1.4
Other materials and supplies not for resale . . . 68 606 1.8 6.6 1.7
Purchased utilities, total ............ ... il 59 224 3.0 57 2.9
Cost of purchased transportation, shipping and warehousing services . 9 672 10.1 9 10.4
Cost of purchased repair and maintenance services ............... 14 412 3.7 14 41
Cost of purchased printing services 444 11.8 - 11.8
Cost of purchased advertising and promotional service: 1 602 35 2 3.3
Cost of purchased legal services 5 134 28 5 29
Cost of purchased accounting, auditing, and bookkeeping services..........covviiiiiiiiiineennn 5 739 1.0 .6 1.3
Cost of purchased management consultling, administrative services and other professional services .. . S S S S
Purchased communication SEIVICES . ... .u.vniitin ittt ittt etieetereneneneenenanenens 9 685 1.9 9 1.8
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . S S S S
Cost of system support design and services includingweb design..............cooooiiiiiiiiiiiiiiia., 158 10.6 - 1.5
Cost of data processing and other purchased computer services, except communications . 911 21 A 21
Lease and rental payments .. ...ueeieetiiiiettiiiietriiietriinetrtinntseannsaanns 37 042 2.4 3.5 2.4
Cost of insurance ......... 31 539 9 3.0 11
Taxes and license fees ............. 12 374 1.8 1.2 1.6
Depreciation and amortization charges . 48 592 1.4 4.7 1.2
Other operating expenses .......... 279 727 1.1 26.8 9
562119, Other waste collection
LT =1 3T T 508 426

Operating eXpenses, t01al . . v v v vt tin ittt ittt ia ittt ittt
Annual payroll ......ooovviuian.
Employer costs for fringe benefits . .
Contract labor costs including temporary help
Expensed computer related supplies ..........
Cost of purchased packaging and containers .
Other materials and supplies not for resale . ..
Purchased utilities, total ...............coooiiiiiiiiie,
Cost of purchased transportation, shipping and warehousing services .
Cost of purchased repair and maintenance services ...............
Cost of purchased printing services .................
Cost of purchased advertising and promotional services
Cost of purchased legal services........ooovviiiiiiiinennens
Cost of purchased accounting, auditing, and bookkeeping services..........covviiiiniiiineennen.
Cost of purchased management consultling, administrative services and other professional services .
Purchased communication SEIVICES ... ...vuuiuin ittt ittt iiieet e eieneaeenanenens .
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . .
Cost of system support design and services includingweb design.........ocoiiiiiiiiiiiiiiiiiiiiiinne,
Cost of data processing and other purchased computer services, except communications .
Lease and rental payments . ......ouoeiieiieiintiiiitiiiiiiiiiiiiiiii it
Cost of insurance .......
Taxes and license fees ..
Depreciation and amortization charges . .
Other Operating EXPENSES ...t uvtuu et ttutint e ttneineeneeneeenenneeseeneenecenesseeseeneenacnnens

See footnotes at end of table.
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Table 15. Revenue and Operating Expenses for NAICS (1997) Sector 56 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
56, ADMINISTRATIVE AND SUPPORT AND WASTE MANAGEMENT AND REMEDIATION
SERVICES2—Con.
562, Waste management and remediation services—Con.
5622, Waste treatment and disposal
1= = 1= 10 988 757 X X X
Operating expenses, total . . 8 246 629 6 75.0 6
Annual payroll ............ 2 356 141 7 28.6 7
Employer costs for fringe benefits ............. S S S S
Contract labor costs including temporary help .. S S S S
Expensed computer related supplies .......... S S S S
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . S S S S
Purchased utilities, total ..........oooiiiiiiiiiiiiiiiiiii, S S S S
Cost of purchased transportation, shipping and warehousing services . S S S S
Cost of purchased repair and maintenance services ............... 129 263 51 16 4.9
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services 23 493 11.4 3 111
Cost of purchased legal services S S S S
Cost of purchased accounting, auditing, and bookkeeping Services . ......c..uvveeieeineniennennnnn. S S S S
Cost of purchased management consultling, administrative services and other professional services .. . S S S S
Purchased cCOmmMUNICAtION SEIVICES .. vttt vttt ittt iii et titeaneaseaneanennsennenns 27 240 4.2 3 4.3
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 280 14.0 - 14.0
Cost of system support design and services including web design......uviuiii i it iiiiiiinnennnnn. 725 10.9 - 10.9
Cost of data processing and other purchased computer services, except communications . 1 256 8.2 - 7.8
Lease and rental payments . ....uieiieeiiiiitiiiiiii ittt ittt 268 856 2.0 3.3 2.0
Cost of insurance .......... S S S S
Taxes and license fees ............. S S S S
Depreciation and amortization charges . . S S S S
Other OPErating EXPENSES .. vt e tuutnttnetneeneeneeenesneenesuseneeesesaeenesassassesesncenasnnens S S S S
5629, Remediation and other waste management services
LT =1 3T = 12 714 926

Operating expenses, total . .
Annual payroll ......ooovviuian.
Employer costs for fringe benefits .............
Contract labor costs including temporary help ..
Expensed computer related supplies ..........
Cost of purchased packaging and containers .
Other materials and supplies not for resale . ..
Purchased utilities, total ...............coooiiiiiiiiile,
Cost of purchased transportation, shipping and warehousing services .
Cost of purchased repair and maintenance services ...............
Cost of purchased printing services ...............
Cost of purchased advertising and promotional service:
Cost of purchased legal services........cooeviiiiiiiiiiennennn,
Cost of purchased accounting, auditing, and bookkeeping services..........covviiiiniiiineennen.
Cost of purchased management consultling, administrative services and other professional services .. .
Purchased communication SEIVICES ... ..u.vuiiuir ittt ittt ieetereneeneanenanenens
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . .
Cost of system support design and services includingweb design.........covviiiiiiiiiiiiiiiiiiiinne,
Cost of data processing and other purchased computer services, except communications .
Lease and rental payments . ......ououiieiiniitiitiitiiiiiiiiiiiiiii i
Cost of insurance ..........
Taxes and license fees .............
Depreciation and amortization charges .
Other operating expenses ..........

DN NNONNNNDNNONDNONN®N

DD NNNNNONNNONNOONY X

DD NNONDONNNONNOONY X

DOV NNOON®L X

1For data amounts presented for total operating expenses, the percentage represents total operating expenses as a percent of revenue.

2Excludes NAICS 56173, Landscaping Services, out of scope.
Note 1: Detail may not add to total because of rounding.
Note 2: NAICS 56173, Landscaping Services is out of scope.

Sources: 2002 Business Expenses Survey and 2002 Economic Census.
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Table 16. Selected Detailed Operating Expenses for NAICS (1997) Sector 56 by Kind of
Business: 2002

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate. Information on confidentiality protection and the meaning of
abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see
methodology section in Appendix C]

X . . Coefficient
Kind of business and item Amount of variation
($1,000) (percent)
56, ADMINISTRATIVE AND SUPPORT AND WASTE MANAGEMENT AND REMEDIATION SERVICES!
Operating EXPENSES, TOA1 . .ttt vttt ettt ettt teaettteteeenesteneseneeesenesaseneseneessenesnsonasensansenesns 343 932 958 6
Lease and rental PayMENtS . . ... ettt ettt ettt ettt et tatete e eattene e et e ey 9 327 677 21
Lease and rental payments for land, buildings, store space and offices . e 6 717 484 1.3
Lease and rental payments for machinery and equipment ........oueiiieii ittt it 2 610 193 5.7
Cost of purchased repair and MaiNtENANCE SEIVICES .. v v tue et tin ettt ittt tenettetetaneeueenerneenacanenneenenns 2 088 275 25
Cost of purchased repair and maintenance services for buildings and related structures . cee 638 149 5.2
Cost of purchased repair and maintenance services for machinery and equipment.......cove i iiiiiiiiiiieennennennes 1 450 126 31
Purchased utilities, 1otal . ... ... e et i e i i S S
Cost of purchased electricity . ........ 1 284 637 1.8
Cost of purchased fuels, except motor ..... . 669 701 3.5
Cost of purchased water, sewer and other UtIIHES .+ .. ovvvre ittt ittt iiieietanerenaneeennnasenananannn S S
Purchased commuNICation SEIVICES .. ... ...uiuiten ittt ittt tet et eaeneenenenenennanenens 3 806 640 1.2
Purchased computer related communication services el 730 212 1.9
Purchased telephone, fax and other communication SEIVICES . ....vviiet ittt iiiiiieiineteinneeennnseennnns 3 076 428 1.3
561, Administrative and support services!
(O oT=T o g Lo = o 1= Y= (o] 302 051 826 7
Lease and rental PayMENtS . ... vttt ettt ittt teneteenaeesenasesenasesenesesonasesesnnssosnnssssnnssssanasss 8 148 353 1.4
Lease and rental payments for land, buildings, store space and offices . eee 6 214 420 1.6
Lease and rental payments for machinery and equipment .........ouu ittt ittt i 1 933 934 3.4
Cost of purchased repair and MaiNtENANCE SEIVICES .« v v vuutiuttnetnteneteneneeenesnseneseneeesenesssonssensensenesns 1 628 449 2.6
Cost of purchased repair and maintenance services for buildings and related structures . cee 564 333 6.0
Cost of purchased repair and maintenance services for machinery and equIpMeNt . ....v.veie i iiiinernenernnennennes 1 064 116 2.6
Purchased Utilities, total . . ... .u e i i i i i i i i it i e, 1 882 592 2.3
Cost of purchased electricity . . ....... 1 108 252 21
Cost of purchased fuels, except motor ......... 520 232 4.4
Cost of purchased water, sewer and other utilities . 254 108 13.3
Purchased communication services .............. 3 636 491 1.3
Purchased computer related communication services . . 710 582 1.9
Purchased telephone, fax and other communication se CES oo, 2 925 910 1.4
5611, Office administrative services
[ oT=Y =g Lo = o =Y o ET T o S S
Lease and rental PayMENtS . .. u ..t ettt ettt ettt ittt et ttetetaa et tee e e e e et ey S S
Lease and rental payments for land, buildings, store space and offices . e S S
Lease and rental payments for machinery and equipment ........oiueiiieii ittt it S S
Cost of purchased repair and MaiNteNaNCe SEIVICES ... uuuuvt ittt ittt ittt eaeateneneneaeanenenenennnnns S S
Cost of purchased repair and maintenance services for buildings and related structures . S S
Cost of purchased repair and maintenance services for machinery and equipment. . S S
Purchased utilities, total ....... S S
Cost of purchased electricity S S
Cost of purchased fuels, except motor ........... ees S S
Cost of purchased water, sewer and other UtIIHES .+ .. vvvr ettt ieiei e ietanerenaneeennnesonanaaannn S S
Purchased COMMUNICAtION SEIVICES ...t ueutute ittt ettte it etteteneneneneeeessuseseesenenenenenasnnns S S
Purchased computer related communication services ....... S S
Purchased telephone, fax and other communication services S S
5612, Facilities support services
Operating eXpenses, t0tal .. ... uu e ettt i i i i i i i i it S S
Lease and rental payments. . S S
Lease and rental payments for land, dings, store space and offices . . S S
Lease and rental payments for machlnew E= T =T 011 o] 4 T=T | S S
Cost of purchased repair and MaiNteNANCE SEIVICES .t v vttt ittt tntiten et tieteiteteneentenenenenenessenenenennns S S
Cost of purchased repair and maintenance services for buildings and related structures . cee S S
Cost of purchased repair and maintenance services for machinery and equipment..........cooviviiiiiiiiiiiiii i, S S
Purchased Utilities, total . . ... uu it e e S S
Cost of purchased electricity ......... S S
Cost of purchased fuels, except motor ......... cen S S
Cost of purchased water, sewer and other UtIIEES « ... v ettt ittt ittt i i eanennaanas S S
Purchased commuNICation SEIVICES .. ....uuut ittt ittt ittt ittt eneenenaenens S S
Purchased computer related communication services S S
Purchased telephone, fax and other communication services S S
5613, Employment services
[ oT=Y = g Lo = o= o ET Y o S S
Lease and rental PaymMents . .. ... ettt e i S S
Lease and rental payments for land, buildings, store space and offices . e S S
Lease and rental payments for machinery and equipment ........oeeiniieii ittt it S S
Cost of purchased repair and MaiNteNaNCe SEIVICES ... uutvt ittt ittt ittt eieateneneneneenenenenennnnns S S
Cost of purchased repair and maintenance services for buildings and related structures . .. S S
Cost of purchased repair and maintenance services for machinery and equipment.......cvve i i i iiiieennennennes S S
Purchased utilities, 1otal . ... ... uu i i i e e e S S
Cost of purchased electricity . ........ S S
Cost of purchased fuels, except motor ees S S
Cost of purchased water, sewer and other UtIIHES ... ovvvre ettt ittt i ietenerennneeannnesenanaaannn S S
Purchased COMMUNICAtION SEIVICES ...t ueutute ittt ttetete it ttttteneneneneeeessusneaeesenenenenenasnsns S S
Purchased computer related communication services . S S
Purchased telephone, fax and other communication services S S
See footnotes at end of table.
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Table 16. Selected Detailed Operating Expenses for NAICS (1997) Sector 56 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

X . . Coefficient
Kind of business and item Amount of variation
($1,000) (percent)
56, ADMINISTRATIVE AND SUPPORT AND WASTE MANAGEMENT AND REMEDIATION SERVICES'—
Con.
561, Administrative and support services'—Con.
5613, Employment services—Con.
56131, Employment placement agencies
Operating EXPENSES, TOA1 . .ttt vttt et ettt et te et tteeteeenesntenesenesesenesasenesensessenesnsonssensansancsns S S
Lease and rental PaymMeNntS . ... v vttt ettt ttetetaaeetaatetanaeesenasetesasetetanttetanttetanttetanass 204 383 9.5
Lease and rental payments for land, buildings, store space and offices . cee 181 714 10.0
Lease and rental payments for machinery and equipment .......uiiiit ittt ittt ittt 22 670 18.5
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v vuu et tinerntenereneneeenesnseneseneensenesssenssensensenesns S S
Cost of purchased repair and maintenance services for buildings and related structures . cee 3 376 1741
Cost of purchased repair and maintenance services for machinery and equIpMeNt .. ...o.veie i iiiienernenerenenneenes S S
Purchased Utilities, 1otal . . ..o v ettt i i e i e i i e e e e S S
Cost of purchased electricity . . . 17 378 11.3
Cost of purchased fuels, except motor ..... S S
Cost of purchased water, sewer and other ut X 13.6
Purchased COMMUNICAtION SEIVICES .. .uutuutit ettt ittt ittt ittt eineeneeseanensesneensenseanensesnecnsenns 65 385 8.2
Purchased computer related communication services ....... 13 193 15.0
Purchased telephone, fax and other communication services 52 193 8.2
56132, Temporary help services
(O oT=T o g Lo = o= o =T (o] 58 973 329 1.2
Lease and rental PayMENTS . ... vt et ittt tee et teeeeenaeesenasesenasesenenesonnsesesnnssosnnssssnnssssananss 943 253 6.0
Lease and rental payments for land, buildings, store space and offices . el 852 409 5.6
Lease and rental payments for machinery and equipment .......uuiiiittiiiiiiiie it tennnetennnetonnnssennnas 90 844 19.3
Cost of purchased repair and MaiNtENANCE SEIVICES .. vtvvu et ettt tinueerenueerennneresnnesessnssessnssessnssesanes 96 242 9.2
Cost of purchased repair and maintenance services for buildings and related structures . el S S
Cost of purchased repair and maintenance services for machinery and equipment........covuiiiiiiieiiiiinnneineenn 52 929 71
PUIChased ULIHES, 101l . . o v vttt ettt ettt ettt eeeeeeeeeenaeeeensaeeeenaeeennaeeeenaseeennseennsseennnssennnnnes S S
Cost of purchased electricity . . . 60 546 8.5
Cost of purchased fuels, except motor ..... S S
Cost of purchased water, sewer and other ut 5 676 16.4
Purchased commuNICation SEIVICES . ... ...uiuin ettt ittt ittt eaeneenenenenennanenens 395 271 4.0
Purchased computer related communication services ....... 91 121 8.2
Purchased telephone, fax and other communication services 304 150 4.4
56133, Employee leasing services
(O oT=T o g Lo = o 1= =T (o] S S
Lease and rental PaymMentS . .. u ettt ittt ittt ittt ettt ettt ettt e i S S
Lease and rental payments for land, buildings, store space and offices . ees S S
Lease and rental payments for machinery and equipment .........oueiiiiuiiiiiiii ittt i S S
Cost of purchased repair and MaiNtENANCE SEIVICES .. vvvvn e et rietereneeerennnerenenesennesosanesssanssssanssssanns S S
Cost of purchased repair and maintenance services for buildings and related structures . ees S S
Cost of purchased repair and maintenance services for machinery and equipment........covueiiiiiiiiiiiineinennennn, S S
Purchased utilities, 1otal . ... ... ouiu i i e e S S
Cost of purchased electricity ........ S S
Cost of purchased fuels, except motor ..... S S
Cost of purchased water, sewer and other ut S S
Purchased commuNICation SEIVICES ... ...uiu ittt ittt ie et eieaeeneneenennenenens S S
Purchased computer related communication services ....... S S
Purchased telephone, fax and other communication services S S
5614, Business support services
[ oY= g Lo = o =Y o ET Y (o 40 334 266 5
Lease and rental PaymMentS . ...ttt ettt ettt i e ety 1918 767 2.3
Lease and rental payments for land, buildings, store space and offices . cen S S
Lease and rental payments for machinery and equipmeNnt ........uu ettt ittt ittt i eneaeaaean S S
Cost of purchased repair and MaiNtENANCE SEIVICES .. utuetiutinetnt et teeeieeeneeneeneseneeeeenesntenssaneaneanenns 262 647 2.8
Cost of purchased repair and maintenance services for buildings and related structures . 72 838 3.7
Cost of purchased repair and maintenance services for machinery and equipment.... 189 809 3.4
Purchased Utilities, total . . ... vu et e e e S S
Cost of purchased electricity . ........ S S
Cost of purchased fuels, except motor ........... cen S S
Cost of purchased water, sewer and other UtIIEES « . ..o et ettt ittt it iiieie i enaeanennannas S S
Purchased COMMUNICAION SEIVICES .. ..ututtittii ittt ittt eeieeistanetseaneensenssanennsnnsenaenns 1 104 665 2.7
Purchased computer related communication services cee 197 307 4.0
Purchased telephone, fax and other CommuNICatioN SEIVICES ... .uviuttntte ittt it tietaeeneraneneeenennenn 907 358 2.9

See footnotes at end of table.
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Table 16. Selected Detailed Operating Expenses for NAICS (1997) Sector 56 by Kind of
Business: 2002—Con.
[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate. Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see
methodology section in Appendix C]

i . . Coefficient
Kind of business and item Amount of variation
($1,000) (percent)
56, ADMINISTRATIVE AND SUPPORT AND WASTE MANAGEMENT AND REMEDIATION SERVICES'—
Con.
561, Administrative and support services'—Con.
5614, Business support services—Con.
56141, Document preparation services
Operating EXPENSES, TOA1 . .« vttt ettt ettt et etetetteeteeenesnseneseneseeenesnsenssensensenesnsonssensensanesns 2 208 211 1.3
Lease and rental PaymMENntS . ... ettt ettt ettt eteaeetaatetatatetenetetetatttetanttettteteianetetanaes 70 446 7.3
Lease and rental payments for land, buildings, store space and offices . cee 53 365 6.6
Lease and rental payments for machinery and equipment .......uiiiie ittt ittt ittt 17 080 141
Cost of purchased repair and MaiNtENANCE SEIVICES .« v v vuu et ttnetnteneteneeeeenesneeneseneeesenesasonsseneensenesns 17 435 12.9
Cost of purchased repair and maintenance services for buildings and related structures . cee S S
Cost of purchased repair and maintenance services for machinery and equIpPMENt . ....o.vvie i iiiienerneenernnennennns 13 934 6.4
Purchased Utilities, 1otal . . ..o v it i it e i e e i e e i e S
Cost of purchased electricity . . . 5 995 7.7
Cost of purchased fuels, except motor ..... S S
Cost of purchased water, sewer and other ut 369 12.0
Purchased COMMUNICAtION SEIVICES ... uutuutittit ittt ittt ittt eineeneeeeanensesneensesennensesnecnacnns 110 459 3.8
Purchased computer related communication services . ...... 14 653 13.7
Purchased telephone, fax and other communication services 95 806 3.8
56142, Telephone call centers
(O oT=T o g Lo = o= o =T (o] 12 600 136 1.6
Lease and rental PayMENTS . ... vt et ittt tee et teeeeenaeesenasesenasesenenesonnsesesnnssosnnssssnnssssananss 511 764 5.3
Lease and rental payments for land, buildings, store space and offices . el 403 339 5.7
Lease and rental payments for machinery and equipment .......uuiiiittiiiiiiiie it tennnetennnetonnnssennnas 108 425 5.9
Cost of purchased repair and MaiNtENANCE SEIVICES .. v v tuetittiut it et iintineeieennensenneeneeeessessesneeneenecns 91 505 3.9
Cost of purchased repair and maintenance services for buildings and related structures . el 31 678 5.5
Cost of purchased repair and maintenance services for machinery and equipment.........ouiiiiiiiiieiiiiinineineenn 59 827 4.3
Purchased utilities, total . . ... ..ot i i e i it 82 445 3.1
Cost of purchased electricity . . . 69 034 3.2
Cost of purchased fuels, except motor ..... 6 411 5.3
Cost of purchased water, sewer and other ut 6 999 6.9
Purchased commuNICation SEIVICES .. ... ...uiuin ettt ittt ettt et et eaeaeanenenenennanenens 506 862 4.6
Purchased computer related communication services ....... 55 252 7.6
Purchased telephone, fax and other communication services 451 610 4.8
56143, Business service centers
(O oT=T o g Lo = o 1= =T (o] S S
Lease and rental PaymMentS . .. u ettt ittt ittt ittt ettt ettt ettt e i S S
Lease and rental payments for land, buildings, store space and offices . ees S S
Lease and rental payments for machinery and equipment .........oueiiiiuiiiiiiii ittt i S S
Cost of purchased repair and MaiNtENANCE SEIVICES .. vvvvn e et rietereneeerennnerenenesennesosanesssanssssanssssanns S S
Cost of purchased repair and maintenance services for buildings and related structures . ees S S
Cost of purchased repair and maintenance services for machinery and equipment........covueiiiiiiiiiiiineinennennn, S S
Purchased utilities, 1otal . ... ... ouiu i i e e S S
Cost of purchased electricity ........ S S
Cost of purchased fuels, except motor ..... S S
Cost of purchased water, sewer and other ut S S
Purchased commuNICation SEIVICES ... ...uiu ittt ittt ie et eieaeeneneenennenenens S S
Purchased computer related communication services ....... S S
Purchased telephone, fax and other communication services S S
56144, Collection agencies
Operating @XPENSES, T0TA1 . .« v vttt ittt ittt et i e i i e e 8 011 781 1.3
Lease and rental PayMeNtS . . ...t ettt ittt ettt ettt ettt eta ettt et et e ey 320 642 3.2
Lease and rental payments for land, buildings, store space and offices . cee 290 433 3.3
Lease and rental payments for machinery and equipment ........oiueiniiu ittt ittt i e 30 209 8.0
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v tue it tin ittt ittt tenettetetanenueenerneenecanenneenenns 40 537 8.9
Cost of purchased repair and maintenance services for buildings and related structures . cee 15 929 1.4
Cost of purchased repair and maintenance services for machinery and equipment.......cove i iiiiiiiiiieennennenne, 24 608 10.8
Purchased utilities, 1otal . . ... .ov e i e e i S S
Cost of purchased electricity . ....... 27 945 6.0
Cost of purchased fuels, except motor ..... S S
Cost of purchased water, sewer and other ut 1181 13.0
Purchased commuNICation SEIVICES .. ....uuiu ettt ittt ittt ittt eiean e eneeneaaenens 275 649 4.1
Purchased computer related communication services ....... 68 660 10.9
Purchased telephone, fax and other communication services 206 989 4.0
See footnotes at end of table.
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Table 16. Selected Detailed Operating Expenses for NAICS (1997) Sector 56 by Kind of
Business: 2002—Con.
[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate. Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see
methodology section in Appendix C]

X . . Coefficient
Kind of business and item Amount of variation
($1,000) (percent)
56, ADMINISTRATIVE AND SUPPORT AND WASTE MANAGEMENT AND REMEDIATION SERVICES'—
Con.
561, Administrative and support services'—Con.
5614, Business support services—Con.
56145, Credit bureaus
Operating EXPENSES, TOA1 . .« vttt ettt ettt et etetetteeteeenesnseneseneseeenesnsenssensensenesnsonssensensanesns 3 303 499 7
Lease and rental PaymMentS . ...t etttt e tie e ttneteteaeetaatetanatetenesetesasetetanttetanttetanttetanans 135 630 2.9
Lease and rental payments for land, buildings, store space and offices . cee 91 997 2.9
Lease and rental payments for machinery and equipment .......ueiiiu ittt ittt ittt 43 633 3.3
Cost of purchased repair and MaiNtENANCE SEIVICES .« v v vuutiuttnernteneteneneeenesnseneseneeesenesasonssenesnsenesns 22 806 2.0
Cost of purchased repair and maintenance services for buildings and related structures . cee 5 948 1.9
Cost of purchased repair and maintenance services for machinery and equIPMENt . ....o.vereiiiiiiinerneenernnennennns 16 858 2.2
Purchased Utilities, total . . ..o v e i i i it i i i i i i i i i e 11 858 2.2
Cost of purchased electricity . . . 11 234 2.3
Cost of purchased fuels, except motor ..... 334 7.0
Cost of purchased water, sewer and other ut 290 1.5
Purchased COMMUNICAtION SEIVICES ... uutuutittit ittt ittt ittt eineeneeseanessesneenseseanensesneenaenns 88 300 1.9
Purchased computer related communication services ....... 39 059 1.9
Purchased telephone, fax and other communication services 49 241 2.3
56149, Other business support services
Operating eXPEeNSES, 01l ...t u vttt ittt ittt e s S S
Lease and rental PayMENtS . ... v ettt ittt tteteeenaeesenasesenasesenesesenasesosanssosnnssssanssssnnasss 246 547 3.2
Lease and rental payments for land, buildings, store space and offices . eee S S
Lease and rental payments for machinery and equipment .........outiniiii ittt i i i S S
Cost of purchased repair and MaiNteNANCE SEIVICES ..t uvtuutit ettt it iintinerieeneensesneenesieessessesneeneenecns 39 474 6.3
Cost of purchased repair and maintenance services for buildings and related structures . eee 10 290 6.4
Cost of purchased repair and maintenance services for machinery and equipment.........ouviiiiiieiiiinineineenn 29 185 7.3
PUIChased ULIHES, 101l . . v v vttt ettt ettt ettt eeeeeaeeeenaeeeenaaeeennaeeennneeeennseeennssennnseennnssennnnnes S S
Cost of purchased electricity . . . S S
Cost of purchased fuels, except motor ..... S S
Cost of purchased water, sewer and other ut S S
Purchased COMMUNICAtION SEIVICES ... uutuutiu ettt ittt iteinetneineeeeanessesneeneesoanesnesneenacnns 85 136 8.6
Purchased computer related communication services ....... 9 911 5.6
Purchased telephone, fax and other communication services 75 225 9.6
5615, Travel arrangement and reservation services
Operating XPENSES, T0TA1 . .« v vttt ittt ettt ittt ettt e i e e e e 20 998 687 1.5
Lease and rental PayMENtS . ..o ..ttt ettt ettt ettt teenettetetaaeateene ettt e e s 950 025 4.8
Lease and rental payments for land, buildings, store space and offices . cen 760 053 41
Lease and rental payments for machinery and equipment ........ouiiniie ittt it it 189 972 14.9
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v tue et tin ettt i eiteenertenetaseeueenesneeneranenneanenns 261 025 3.7
Cost of purchased repair and maintenance services for buildings and related structures . 116 088 31
Cost of purchased repair and maintenance services for machinery and equipment.... 144 937 51
Purchased utilities, total . . ... .oue e e e 289 290 3.6
Cost of purchased electricity . ........ 61 745 5.3
Cost of purchased fuels, except motor ........... cen 221 690 3.8
Cost of purchased water, sewer and other UtIlItIES .. ..o .uvne ittt ettt ittt i it i eaeenas 5 856 71
Purchased commuNICation SEIVICES ... ...uuuu ettt ittt ittt ittt ittt eieateneneenenaenens 433 638 3.0
Purchased computer related communication services cen 100 839 3.5
Purchased telephone, fax and other communiCation SEIVICES .....vuutintiie ittt ittt rinenaennennenn 332 799 3.7
56151, Travel agencies
[ oT=Y = g Lo = o= o ET Y o 9 439 189 3.2
Lease and rental PaymMentS . ...ttt ettt ettt i e ety 670 021 6.1
Lease and rental payments for land, buildings, store space and offices . . 537 959 5.0
Lease and rental payments for machinery and equipPmMeNt .. ......ue ettt ittt ittt tiienerieenaeanenaann 132 062 17.8
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v tuutiutinttnt et teneieeenesneeneseneeeeenessenesaneeneenenns 45 441 13.4
Cost of purchased repair and maintenance services for buildings and related structures . 17 176 10.4
Cost of purchased repair and maintenance services for machinery and equipment.... S S
Purchased Utilities, total . . ... un e e e e S S
Cost of purchased electricity . ........ 30 241 8.9
Cost of purchased fuels, except motor ........... cen S S
Cost of purchased water, sewer and other UtIIEES « . ..o ettt i ittt it iieie i i eanennannas 1 861 10.4
Purchased COMMUNICAtION SEIVICES .. ..utuutitt ittt ittt ittt tiieetatinetseaneensensennsnseeneenannns 223 665 4.2
Purchased computer related communication services . 40 596 6.6
Purchased telephone, fax and other CommuNICatioN SEIVICES ... uuiu ettt ittt i eietietieeneraneneeenennenn 183 070 53
See footnotes at end of table.
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Table 16. Selected Detailed Operating Expenses for NAICS (1997) Sector 56 by Kind of
Business: 2002—Con.
[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate. Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see
methodology section in Appendix C]

X . . Coefficient
Kind of business and item Amount of variation
($1,000) (percent)
56, ADMINISTRATIVE AND SUPPORT AND WASTE MANAGEMENT AND REMEDIATION SERVICES'—
Con.
561, Administrative and support services'—Con.
5615, Travel arrangement and reservation services—Con.
56152, Tour operators
Operating EXPENSES, TOA1 . .« vttt ettt ettt et etetetteeteeenesnseneseneseeenesnsenssensensenesnsonssensensanesns 2 773 081 2.2
Lease and rental PaymMENntS . ... ettt ettt ettt eteaeetaatetatatetenetetetatttetanttettteteianetetanaes 100 899 7.4
Lease and rental payments for land, buildings, store space and offices . cee 76 248 7.0
Lease and rental payments for machinery and equipment .......uiiiinet ittt ittt ittt S S
Cost of purchased repair and MaiNtENANCE SEIVICES .« v v vuutiuttnetnteneteneneeenesnseneseneeesenesstonsseneensenesns 17 684 9.8
Cost of purchased repair and maintenance services for buildings and related structures . cee 6 316 6.7
Cost of purchased repair and maintenance services for machinery and equIPMENt . ....o.veieiiiiiienerneenernnennennns 11 369 14.9
Purchased Utilities, total . . ..o v e i i i i i i i i i e i i e 14 867 71
Cost of purchased electricity . . . . 8 937 6.8
Cost of purchased fuels, except motor ..... 3 886 11.4
Cost of purchased water, sewer and other ut 2 044 151
Purchased COMMUNICAtION SEIVICES .. .uutuutittit ittt ittt ittt eineeneeeeanensesneensenseanensesnecnaenns 49 418 4.9
Purchased computer related communication services ....... 6 587 111
Purchased telephone, fax and other communication services 42 831 4.8
56159, Other travel arrangement and reservation services
Operating eXPEeNSES, 01l ...t u vttt ittt ittt e s S S
Lease and rental PAYMENTS . .. u ettt eeteeteeeenteeeeneeneeneensensseneensenssonesssenesnsensssanesssenesnsanes S S
Lease and rental payments for land, buildings, store space and offices . eee S S
Lease and rental payments for machinery and equipment .........ouuiniiit ittt iiiiii it i e S S
Cost of purchased repair and MaiNtENANCE SEIVICES ..t uvtuetittiut ittt inneineeieennensesneeneeeeseensesseeneenecns S S
Cost of purchased repair and maintenance services for buildings and related structures . e S S
Cost of purchased repair and maintenance services for machinery and equipment..... ..o iiiiiiiieiiiinnneineenn S S
PUIChased ULIHES, 101l . . o v vttt ettt ettt ettt eeeeaeeeenaeeeensaeeennaeeennneeeennseeennssennnseeannssennnnnes S S
Cost of purchased electricity . . . S S
Cost of purchased fuels, except motor ..... S S
Cost of purchased water, sewer and other ut S S
Purchased COMmMUNICAtION SEIVICES .. utueututt ettt tnttaie it tneteteneneneneeeessusncaeesenenenenenasasns S S
Purchased computer related communication services ....... S S
Purchased telephone, fax and other communication services S S
5616, Investigation and security services
Operating XPENSES, T0TA1 . .« v vttt ittt ettt ittt ettt e i e e e e 29 577 434 1.5
Lease and rental PayMENtS . ..o ..ttt ettt ettt ettt teenettetetaaeateene ettt e e s 623 103 5.0
Lease and rental payments for land, buildings, store space and offices . cen 445 219 6.3
Lease and rental payments for machinery and equipment ........ouiiniie ittt it it 177 884 5.4
Cost of purchased repair and MaiNtENANCE SEIVICES .« v v vue et tin ettt tittenerntetetanenueenesneenssanenneanenns 162 813 6.3
Cost of purchased repair and maintenance services for buildings and related structures . S S
Cost of purchased repair and maintenance services for machinery and equipment.... 120 608 4.8
Purchased utilities, total . . ... .oue e e e S S
Cost of purchased electricity . ........ 72 709 4.8
Cost of purchased fuels, except motor ........... e S S
Cost of purchased water, sewer and other UtIlItIES ... .vuuve ettt ittt ii i e aeans 10 526 6.6
Purchased commuNICatioN SEIVICES ... .. .uuut ettt ittt ittt ittt eaeaeeneneenenaenens 433 101 4.0
Purchased computer related communication services e 42 433 6.2
Purchased telephone, fax and other communiCation SEIVICES .....vutintie ittt iiienerneenaennennenn 390 668 41
56161, Investigation, guard, and armored car services
[ oY= g Lo = o =Y o ET Y (o 18 308 557 2.0
Lease and rental PaymMentS . ...ttt ettt ettt i e ety 271 101 71
Lease and rental payments for land, buildings, store space and offices . . 205 673 9.0
Lease and rental payments for machinery and equipPmMeNt .. ......ue ettt ittt ittt tiienerieenaeanenaann 65 428 10.3
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v tuutiutinttnt et teneieeenesneeneseneeeeenessenesaneeneenenns 54 077 8.5
Cost of purchased repair and maintenance services for buildings and related structures . 13 475 6.9
Cost of purchased repair and maintenance services for machinery and equipment.... 40 602 10.8
Purchased Utilities, 1otal . . ... v et e e e S S
Cost of purchased electricity . ........ 27 324 8.6
Cost of purchased fuels, except motor ........... v S S
Cost of purchased water, sewer and other UtIIEES « ... vuute ettt ittt ittt et rn i eanenaaanas 3918 8.0
Purchased COMMUNICAtION SEIVICES .. ..utuu ittt ittt ittt ittt eeieeiseinetneaneensensennsnseeneenaenns 137 451 4.4
Purchased computer related communication services . 17 854 12.6
Purchased telephone, fax and other CommuNICatioN SEIVICES ... .uuiu ettt ettt i enetineiaeeneranenaeenennenn 119 597 4.5
See footnotes at end of table.
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Table 16. Selected Detailed Operating Expenses for NAICS (1997) Sector 56 by Kind of
Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate. Information on confidentiality protection and the meaning of
abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see
methodology section in Appendix C]

X . . Coefficient
Kind of business and item Amount of variation
($1,000) (percent)
56, ADMINISTRATIVE AND SUPPORT AND WASTE MANAGEMENT AND REMEDIATION SERVICES'—
Con.
561, Administrative and support services'—Con.
5616, Investigation and security services—Con.
56162, Security system services
Operating EXPENSES, TOA1 . .ttt vttt et ettt et te et tteeteeenesntenesenesesenesasenesensessenesnsonssensansancsns 11 268 877 2.6
Lease and rental PaymMENntS . ... ettt ettt ettt eteaeetaatetatatetenetetetatttetanttettteteianetetanaes 352 002 6.0
Lease and rental payments for land, buildings, store space and offices . cee 239 546 7.3
Lease and rental payments for machinery and equipment .......uiiiie ittt ittt ittt 112 456 8.4
Cost of purchased repair and MaiNtENANCE SEIVICES .« v v vuu et ttnetnteneeeueneeenesnseneseneeesenesssonssaneensenesns 108 736 9.3
Cost of purchased repair and maintenance services for buildings and related structures . cee S S
Cost of purchased repair and maintenance services for machinery and equIPMENt . ....v.vvie i iiiiinernenernnennennns 80 006 55
Purchased Utilities, 1otal . . ..o v e ettt i i i e e i e e e S S
Cost of purchased electricity . . . 45 385 71
Cost of purchased fuels, except motor ..... S S
Cost of purchased water, sewer and other ut 6 608 8.8
Purchased COMMUNICAION SEIVICES ... uutuutittit ittt ittt ittt eineeneeseanensesneensenseanessesneenacnns 295 650 5.3
Purchased computer related communication services . ...... 24 579 6.1
Purchased telephone, fax and other communication services 271 070 5.2
5617, Services to buildings and dwellings’
Operating XPENSES, T0A1 . .« v vttt ittt ittt et et e e et e i 38 656 419 7
Lease and rental PayMENtS . ... .u ettt ittt ettt ettt ettt ittt e e e e e 764 937 4.5
Lease and rental payments for land, buildings, store space and offices . cee 496 077 5.2
Lease and rental payments for machinery and equipment ........oiuuiniiu ittt ittt e 268 861 8.1
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v tue it tin ettt ittt tinetteteeaneeueenerneenecaneaneenenns 274 302 8.7
Cost of purchased repair and maintenance services for buildings and related structures . S S
Cost of purchased repair and maintenance services for machinery and equipment.... 193 050 8.2
Purchased utilities, 1otal . . ... ovueiui i i e e S S
Cost of purchased electricity . ........ cee S S
Cost of purchased fuels, except motor ........... cee S S
Cost of purchased water, sewer and other UtIlItIES ... .ouve i i it ittt ittt i eeaeenes S S
Purchased commuNICation SEIVICES . .......uiuin ittt ittt ittt eieaeaneneneneneanenens 358 234 3.0
Purchased computer related communication services cee 32 404 10.3
Purchased telephone, fax and other communiCation SEIVICES .....vuutiutiiu ittt ittt ittt ieineanennenn 325 830 3.2
56171, Exterminating and pest control services
Operating XPENSES, T0TA1 . .« v vttt ittt ettt ittt ettt e i e e e e 6 030 992 1.5
Lease and rental PayMENtS . ..o ..ttt ettt ettt ettt teenettetetaaeateene ettt e e s 178 668 51
Lease and rental payments for land, buildings, store space and offices . cen 100 990 8.0
Lease and rental payments for machinery and equipment ........ouiiniie ittt it it 77 678 5.7
Cost of purchased repair and MaiNtENANCE SEIVICES .« v v vue et tin ettt tittenerntetetanenueenesneenssanenneanenns 46 686 7.7
Cost of purchased repair and maintenance services for buildings and related structures . 1 771 11.0
Cost of purchased repair and maintenance services for machinery and equipment.... 34 915 8.3
Purchased utilities, total . . ... ovu e e e e i e S S
Cost of purchased electricity . ........ 22 465 4.3
Cost of purchased fuels, except motor ........... e 29 067 15.3
Cost of purchased water, sewer and other UtIlItIES « .. .v.uee ittt i ittt ittt ie e aeans S S
Purchased commuUNICAtioN SEIVICES ... ...uuuu ittt ittt ittt ittt eieaeaeeneneenenaenens 83 885 8.4
Purchased computer related communication services e 5 091 12.8
Purchased telephone, fax and other communiCation SEIVICES .....vuuuiutiie ittt iiitiienerieenaeanennenn 78 793 8.7
56172, Janitorial services
[ oY= g Lo = o =Y o ET Y (o 26 554 122 8
Lease and rental PaymMentS . ...ttt ettt ettt i e ety 369 075 7.9
Lease and rental payments for land, buildings, store space and offices . . 253 413 8.3
Lease and rental payments for machinery and equipPmMeNt .. ......ue ettt ittt ittt tiienerieenaeanenaann S S
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v vuutuutinetnteneteeeteeenesneenereneeeeenesneenesaneaneenenns 133 666 17.6
Cost of purchased repair and maintenance services for buildings and related structures . S S
Cost of purchased repair and maintenance services for machinery and equipment.... 76 172 17.9
Purchased Utilities, total . . ... un et e e i e S S
Cost of purchased electricity . ........ cen S S
Cost of purchased fuels, except motor ........... cen S S
Cost of purchased water, sewer and other UtIIEES « ... vuute ittt ittt ittt et rn i eanennannas S S
Purchased COMMUNICAION SEIVICES .. ..utuutittiit ittt ittt iateeestanesseaneensenssansnnsnnecnannns 174 730 6.5
Purchased computer related communication services ces 20 603 12.9
Purchased telephone, fax and other CommuNICatioN SEIVICES .. ..uuiu ettt ittt tii et tietieaneranennennennenn 154 126 71
See footnotes at end of table.
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Table 16. Selected Detailed Operating Expenses for NAICS (1997) Sector 56 by Kind of
Business: 2002—Con.
[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate. Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see
methodology section in Appendix C]

i . . Coefficient
Kind of business and item Amount of variation
($1,000) (percent)
56, ADMINISTRATIVE AND SUPPORT AND WASTE MANAGEMENT AND REMEDIATION SERVICES'—
Con.
561, Administrative and support services'—Con.
5617, Services to buildings and dwellings'—Con.
56174, Carpet and upholstery cleaning services
Operating EXPENSES, TOA1 . .« vttt ettt ettt et etetetteeteeenesnseneseneseeenesnsenssensensenesnsonssensensanesns 2 675 280 2.3
Lease and rental PaymMENntS . ... ettt ettt ettt eteaeetaatetatatetenetetetatttetanttettteteianetetanaes 102 719 7.4
Lease and rental payments for land, buildings, store space and offices . cee 75 233 8.7
Lease and rental payments for machinery and equipment .......uiiiinet ittt ittt ittt S S
Cost of purchased repair and MaiNtENANCE SEIVICES .« v v vuutiuttnetnteneteneneeenesnseneseneeesenesstonsseneensenesns 44 409 111
Cost of purchased repair and maintenance services for buildings and related structures . cee 6 021 10.4
Cost of purchased repair and maintenance services for machinery and equipMeNt . ....o.veeiiiiiiinerneenernnennennes 38 388 13.2
Purchased Utilities, t0tal . . ..o vt i i i it i i i i i i i e i i e 44 221 11.5
Cost of purchased electricity . . . . 16 486 12.8
Cost of purchased fuels, except motor ..... 19 415 18.1
Cost of purchased water, sewer and other ut 8 319 12.6
Purchased COMMUNICAtION SEIVICES ... uutuutittit ittt ittt ittt eineeneeseanensesneensenseanenseeneenaenns 45 488 7.8
Purchased computer related communication services ....... S S
Purchased telephone, fax and other communication services 41 621 8.1
56179, Other services to buildings and dwellings
Operating eXPEeNSES, 01l ...t u vttt ittt ittt e s S S
Lease and rental PAYMENTS . .. u ettt eeteeteeeenteeeeneeneeneensensseneensenssonesssenesnsensssanesssenesnsanes S S
Lease and rental payments for land, buildings, store space and offices . eee S S
Lease and rental payments for machinery and equipment .........ouuiniiit ittt iiiiii it i e S S
Cost of purchased repair and MaiNtENANCE SEIVICES ..t uvtuetittiut ittt inneineeieennensesneeneeeeseensesseeneenecns S S
Cost of purchased repair and maintenance services for buildings and related structures . e S S
Cost of purchased repair and maintenance services for machinery and equipment..... ..o iiiiiiiieiiiinnneineenn S S
PUIChased ULIHES, 101l . . o v vttt ettt ettt ettt eeeeaeeeenaeeeensaeeennaeeennneeeennseeennssennnseeannssennnnnes S S
Cost of purchased electricity . . . S S
Cost of purchased fuels, except motor ..... S S
Cost of purchased water, sewer and other ut S S
Purchased commuNICation SEIVICES .. ......uit ittt ittt ttet et eneaeaneneneneenesenens 54 132 4.3
Purchased computer related communication services ....... 2 842 6.1
Purchased telephone, fax and other communication services S S
5619, Other support services
Operating XPENSES, T0TA1 . .« v vttt ittt ettt ittt ettt e i e e e e 24 845 154 9
Lease and rental PayMENtS . ..o ..ttt ettt ettt ettt teenettetetaaeateene ettt e e s 1 253 618 2.7
Lease and rental payments for land, buildings, store space and offices . cen 892 108 3.5
Lease and rental payments for machinery and equipment ........ouiiniie ittt it it 361 510 31
Cost of purchased repair and MaiNtENANCE SEIVICES .« v v vue et tin ettt tittenerntetetanenueenesneenssanenneanenns 212 166 5.4
Cost of purchased repair and maintenance services for buildings and related structures . 71 955 6.3
Cost of purchased repair and maintenance services for machinery and equipment.... 140 211 6.4
Purchased utilities, total . . ... ooue e e e e S S
Cost of purchased electricity . ........ 270 705 5.2
Cost of purchased fuels, except motor ........... e S S
Cost of purchased water, sewer and other UtIlItIES .. ..v.uvne ettt i ittt ittt e ieans 36 599 6.2
Purchased commuUNICAtioN SEIVICES ... ...uuuu ittt ittt ittt ittt eieaeaeeneneenenaenens 316 869 3.6
Purchased computer related communication services e 110 368 5.8
Purchased telephone, fax and other communiCation SEIVICES .....vuuuiueiie ittt ittt iiienerieenaeanennenn 206 501 4.5
56191, Packaging and labeling services
[ oT=Y = g Lo = o= o ET Y o S S
Lease and rental PaymMentS . ...ttt ittt ettt it et e et e, 166 932 4.9
Lease and rental payments for land, buildings, store space and offices . . 133 258 4.7
Lease and rental payments for machinery and equipmMeNnt .. ......un ettt ittt ittt raeneaeaaaan 33 674 11.0
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v vuetiutintnnteneteeeineenesneenesaneeseenesnsenssaneaneenesns 46 186 8.7
Cost of purchased repair and maintenance services for buildings and related structures . 15 117 8.7
Cost of purchased repair and maintenance services for machinery and equipment.... 31 068 9.8
Purchased Utilities, total . . ... un e e e e S S
Cost of purchased electricity . ........ cen S S
Cost of purchased fuels, except motor ........... cen S S
Cost of purchased water, sewer and other UtIIEES « ... v.ete ettt ittt it iitie i eneeanennannas S S
Purchased COMMUNICAtION SEIVICES ...ttt ittt ittt ittt ieeneeseinetneeneensensennsnsseneenannns 19 331 5.0
Purchased computer related communication services . 5 203 3.2
Purchased telephone, fax and other CommuNICatioN SEIVICES ... uuiu ettt ittt it eietaeeneranenneanennenn 14 129 6.6
See footnotes at end of table.
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Table 16. Selected Detailed Operating Expenses for NAICS (1997) Sector 56 by Kind of
Business: 2002—Con.
[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate. Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see
methodology section in Appendix C]

X . . Coefficient
Kind of business and item Amount of variation
($1,000) (percent)
56, ADMINISTRATIVE AND SUPPORT AND WASTE MANAGEMENT AND REMEDIATION SERVICES'—
Con.
561, Administrative and support services'—Con.
5619, Other support services—Con.
56192, Convention and trade show organizers
Operating EXPENSES, TOA1 . .« vttt ettt ettt et etetetteeteeenesnseneseneseeenesnsenssensensenesnsonssensensanesns 6 791 334 1.5
Lease and rental PaymMENntS . ... ettt ettt ettt eteaeetaatetatatetenetetetatttetanttettteteianetetanaes 352 645 5.1
Lease and rental payments for land, buildings, store space and offices . cee 232 003 6.7
Lease and rental payments for machinery and equipment .......uiiiie ittt ittt ittt 120 642 4.3
Cost of purchased repair and MaiNtENANCE SEIVICES .« v v vuetiuttnernteneteneneeenesnsenesenseesenesssonsseneensenesns 38 751 11.7
Cost of purchased repair and maintenance services for buildings and related structures . cee 12 225 15.1
Cost of purchased repair and maintenance services for machinery and equIPMENt .. ...v.veie i iiienernenernnenneenes 26 526 14.9
Purchased Utilities, 1otal . . ..o v et i e e e e e S S
Cost of purchased electricity . . . 43 818 11.0
Cost of purchased fuels, except motor ..... S S
Cost of purchased water, sewer and other ut 4 963 12.9
Purchased COMMUNICAtION SEIVICES .. .uutuutittit ittt ittt ittt eiaeeteetseanessesneensenseanensesneenaenns 60 346 3.6
Purchased computer related communication services ....... 9 878 9.3
Purchased telephone, fax and other communication services 50 468 4.5
56199, All other support services
(O oT=T o g Lo = o= o =T (o] 14 171 219 1.7
Lease and rental PayMENTS . ... vt et ittt tee et teeeeenaeesenasesenasesenenesonnsesesnnssosnnssssnnssssananss 734 041 4.0
Lease and rental payments for land, buildings, store space and offices . el 526 847 5.1
Lease and rental payments for machinery and equipment .......uuiiiittiiiiiiiie it tennnetennnetonnnssennnas 207 194 5.6
Cost of purchased repair and MaiNtENANCE SEIVICES .. v v tuetittiut it et iintineeieennensenneeneeeessessesneeneenecns 127 229 6.0
Cost of purchased repair and maintenance services for buildings and related structures . el 44 613 8.2
Cost of purchased repair and maintenance services for machinery and equipment.........ouiiiiiiiiieiiiiinineineenn 82 616 8.1
PUIChased ULIHES, 101l . . o v vttt ettt ettt ettt eeteeeeenaaeeesaeeennaeeennaeeensseeennssennsssennnssennnnnes S S
Cost of purchased electricity . . . 179 362 8.1
Cost of purchased fuels, except motor ..... S S
Cost of purchased water, sewer and other ut 19 772 10.4
Purchased commuNICation SEIVICES .. ... ...uiuin ettt ittt ieet et eneneenenenenennenenens 237 191 4.5
Purchased computer related communication services ....... 95 287 6.8
Purchased telephone, fax and other communication services 141 904 6.5
562, Waste management and remediation services
Operating XPENSES, T0TA1 . .« v vttt ittt ettt ittt ettt e i e e e e 41 881 132 7
Lease and rental PayMENtS . . ...t e ettt ettt ettt et teetettetetaaeateene et et e i i ey 1179 323 10.0
Lease and rental payments for land, buildings, store space and offices . e 503 064 4.0
Lease and rental payments for machinery and equipment ........ouein ittt i i it 676 259 17.8
Cost of purchased repair and MaiNtENANCE SEIVICES .. v v tuetiutin et et ettt tenertenetaseeueenesneenssanenneenenns 459 825 7.0
Cost of purchased repair and maintenance services for buildings and related structures . 73 816 51
Cost of purchased repair and maintenance services for machinery and equipment.... 386 009 8.4
Purchased utilities, total . . ... ooue et e i i S S
Cost of purchased electricity . ........ e S S
Cost of purchased fuels, except motor ........... e S S
Cost of purchased water, sewer and other UtIlItIES ... .vuuve ettt ittt ii i e aeans S S
Purchased commuNICatioN SEIVICES ... ...uuuu ittt ittt ittt ittt eaeatenenenenenaenens 170 149 2.9
Purchased computer related communication services cen 19 631 13.3
Purchased telephone, fax and other communiCation SEIVICES . ....vuueintie ittt ittt rieenaeanennenn 150 518 3.4
5621, Waste collection
(O oT=T o g Lo = o= g =T (o] 23 419 160 1.2
Lease and rental payments......oevevueneniiiieiiiiiniiiiiinenenens S S
Lease and rental payments for land, dings, store space and . 148 117 13.8
Lease and rental payments for machinery and equipment ............ eee S S
Cost of purchased repair and MaiNtENANCE SEIVICES .. vuvtuutit ettt it intineeeeneenseeneeneeeessessesneeneenecns 169 614 17.9
Cost of purchased repair and maintenance services for buildings and related structures . eee S S
Cost of purchased repair and maintenance services for machinery and equipment........oouiiiiiiiieiiiinnneineenn 158 062 19.0
PUIChased ULIHES, 101l . . o v vttt ettt ettt tete et eeeeeeeenaeeeensaeeenaeeennneeeennseeennseennsseeennssennnnns S S
Cost of purchased electricity . ........ S S
Cost of purchased fuels, except motor cee S S
Cost of purchased water, sewer and other UIlIIES . ..v.vueieiu ittt ittt it ettt aeaees S S
Purchased communication services .................. 57 006 7.0
Purchased computer related communication services ....... eee S S
Purchased telephone, fax and other communiCation SEIVICES ......vut ittt ittt ittt ineinenneennnn 51 504 8.8
See footnotes at end of table.
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Table 16. Selected Detailed Operating Expenses for NAICS (1997) Sector 56 by Kind of
Business: 2002—Con.
[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate. Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see
methodology section in Appendix C]

X . . Coefficient
Kind of business and item Amount of variation
($1,000) (percent)
56, ADMINISTRATIVE AND SUPPORT AND WASTE MANAGEMENT AND REMEDIATION SERVICES'—
Con.
562, Waste management and remediation services—Con.
5621, Waste collection—Con.
562111, Solid waste collection
Operating EXPENSES, TOA1 . .ttt vttt et ettt et te et tteeteeenesntenesenesesenesasenesensessenesnsonssensansancsns 21 953 959 1.3
Lease and rental PAYMENTS . ..o et te ettt teteetteeseneeasenesnsenssenesesenssesenssenesasenssasenasenesnsanes S S
Lease and rental payments for land, buildings, store space and offices . cee 130 055 15.9
Lease and rental payments for machinery and equipment .......uiiiie ittt ittt ittt ittt S
Cost of purchased repair and MaiNtENANCE SEIVICES .« v v tuu et ttnerntenetenenueenesnseneseneensenesssenssensensenesns S S
Cost of purchased repair and maintenance services for buildings and related structures . cee S S
Cost of purchased repair and maintenance services for machinery and equIpMENt . ....o.vvie i iiiienernenernnenneanas S S
Purchased Utilities, 1otal . . ..o v e ettt it e e e e S S
Cost of purchased electricity . . . S S
Cost of purchased fuels, except motor ..... S S
Cost of purchased water, sewer and other ut S S
Purchased COMMUNICAtION SEIVICES .. .uutuutittit ittt ittt it eineeneeseanensesneenseseanessesneenaenns 43 968 9.0
Purchased computer related communication services ....... S S
Purchased telephone, fax and other communication services 39 925 11.2
562112, Hazardous waste collection
Operating eXpenses, TOal .. u vttt ittt it it i it i i it i i it 1 043 433 5
Lease and rental PayMENTS . ... vt ettt sttt teeteteneeeeenaeesenaeesenasesenesesenasesesnnssosnnssssnnssssananss 37 042 2.4
Lease and rental payments for land, buildings, store space and offices . el 12 974 3.4
Lease and rental payments for machinery and equipment ... ...uiiiiettiiiiiiiieiiiierenanetennnesennnssennnas 24 067 25
Cost of purchased repair and MainteNANCE SEIVICES ..t uvtuetittiut ittt iintinerieeneensenneeneeeeseessesneenecnecns 14 412 37
Cost of purchased repair and maintenance services for buildings and related structures . el S
Cost of purchased repair and maintenance services for machinery and equipment........covuiiiiiiieiiiiinnneineenn 13 260 3.1
Purchased utilities, total . . .. ... .ot i e i e e 59 224 3.0
Cost of purchased electricity . . . 13 409 .9
Cost of purchased fuels, except motor ..... 10 848 2.9
Cost of purchased water, sewer and other ut 34 967 5.2
Purchased cCOMMUNICAION SEIVICES ... uutuutittint ittt ittt ettt iteinetneineeneennensesneensesosnesnesnecnacnns 9 685 1.9
Purchased computer related communication services ....... 448 1.6
Purchased telephone, fax and other communication services 9 236 2.0
562119, Other waste collection
(O oT=T o g Lo = o 1= =T (o] S S
Lease and rental PaymMentS . .. u ettt ittt ittt ittt ettt ettt ettt e i S S
Lease and rental payments for land, buildings, store space and offices . ees S S
Lease and rental payments for machinery and equipment .........oueiiiiuiiiiiiii ittt i S S
Cost of purchased repair and MaiNtENANCE SEIVICES .. vvvvn e et rietereneeerennnerenenesennesosanesssanssssanssssanns S S
Cost of purchased repair and maintenance services for buildings and related structures . ees S S
Cost of purchased repair and maintenance services for machinery and equipment........covueiiiiiiiiiiiineinennennn, S S
Purchased utilities, 1otal . ... ... ouiu i i e e S S
Cost of purchased electricity ........ S S
Cost of purchased fuels, except motor ..... S S
Cost of purchased water, sewer and other ut S S
Purchased commuNICation SEIVICES ... ...uiu ittt ittt ie et eieaeeneneenennenenens S S
Purchased computer related communication services ....... S S
Purchased telephone, fax and other communication services S S
5622, Waste treatment and disposal
[ oT=Y = g Lo = o= o ET Y o 8 246 629 6
Lease and rental PaymMentS . ...ttt ittt ettt i et i e i e e, 268 856 2.0
Lease and rental payments for land, buildings, store space and offices . cen S S
Lease and rental payments for machinery and equipmeNnt .. ......uu ettt ittt iiiieie i eieaeaaan S S
Cost of purchased repair and MaiNtENANCE SEIVICES .. v v tuetiutinenntenetieeteeenesneeneraneeseenesnsenssaneaneanesns 129 263 5.1
Cost of purchased repair and maintenance services for buildings and related structures . 35 296 4.6
Cost of purchased repair and maintenance services for machinery and equipment.... 93 966 7.0
Purchased Utilities, 1otal . . ... v it et e e e S S
Cost of purchased electricity . ........ cee S S
Cost of purchased fuels, except motor ........... cen S S
Cost of purchased water, sewer and other UtIIEES « ... v ettt ittt ittt i i eanennannas S S
Purchased COMMUNICAION SEIVICES .. .uutuutitt ittt ittt ittt eeeeiatanesseeneensensennsnneeneenannns 27 240 4.2
Purchased computer related communication services ces 3 600 8.5
Purchased telephone, fax and other CommuNICatioN SEIVICES ... .uuiu ettt ittt tii et tieiaeeneranenaeenennenn 23 639 4.2
See footnotes at end of table.
86 Industry Series Business Expenses

U.S. Census Bureau, 2002 Economic Census



Table 16. Selected Detailed Operating Expenses for NAICS (1997) Sector 56 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

X . . Coefficient
Kind of business and item Amount of variation
($1,000) (percent)
56, ADMINISTRATIVE AND SUPPORT AND WASTE MANAGEMENT AND REMEDIATION SERVICES'—
Con.
562, Waste management and remediation services—Con.
5629, Remediation and other waste management services
[ oT=Y o g Lo = o =Y o ET Y o S S
Lease and rental PaYMENTS . ... u ettt ettt ettt ate e et eenesaeenasanesueenesasenssenesnsenesasenssanesnaanes S S
Lease and rental payments for land, buildings, store space and offices . cen S S
Lease and rental payments for machinery and equipmMeNt . .......iu ettt ittt ittt i eneaeaean S S
Cost of purchased repair and MaiNtENANCE SEIVICES ..t v tuetuutinenntenetineieeenerneeneseneeeeenesnsenssaneeneenenns S S
Cost of purchased repair and maintenance services for buildings and related structures . cen S S
Cost of purchased repair and maintenance services for machinery and equipment......ovvie it iiiiinerieeneennennennes S S
Purchased Utilities, total . . ... vu e e e e S S
Cost of purchased electricity . ........ S S
Cost of purchased fuels, except motor e S S
Cost of purchased water, sewer and other UtIIEES « ... v ettt ittt ettt iieie i enaeanennaanas S S
Purchased communication services ................ S S
Purchased computer related communication services ....... . S S
Purchased telephone, fax and other CommuNICatioN SEIVICES ... .uiuetutte it iitiie it tinetaeeneraneneeenennenn S S

1Excludes NAICS 56173, Landscaping Services, out of scope.
Note: Detail may not add to total because of rounding.
Note 2: NAICS 56173, Landscaping Services is out of scope.

Source: 2002 Business Expenses Survey.
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Table 17. Revenue and Operating Expenses for NAICS (1997) Sector 62 by Kind of

Business: 2002

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
62, HEALTH CARE AND SOCIAL ASSISTANCE
[T =1 3T 1= 1 253 126 927 X X X
Operating expenses, total . . 1 114 790 315 2 89.0 2
Annual payroll ......oovviiuiiains 498 273 688 3 447 3
Employer costs for fringe benefits . ............ 97 966 268 4 8.8 4
Contract labor costs including temporary help .. 30 284 506 14 27 1.4
Expensed computer related supplies .......... 2 976 904 3.9 3 3.9
Cost of purchased packaging and containers . 296 682 104 - 10.3
Other materials and supplies not for resale . .. 134 281 654 1.0 12.0 1.0
Purchased utilities, total .............coooiiiiiiiiiiiiii 13 054 619 1.4 1.2 1.4
Cost of purchased transportation, shipping and warehousing services . 3 994 084 21 4 2.1
Cost of purchased repair and maintenance services ............... 12 895 478 9 1.2 .8
Cost of purchased printing services ................. 2 268 343 5.1 2 5.1
Cost of purchased advertising and promotional services 6 084 832 4.4 5 4.4
Cost of purchased legal services e 3 146 128 1.3 3 1.4
Cost of purchased accounting, auditing, and bookkeep g SOIVICES - v 3 767 829 1.0 3 1.1
Cost of purchased management consultling, administrative services and other professional services .. . 38 193 102 1.6 34 1.6
Purchased communication SEIVICES ... ..u.vuiiuie ittt ittt iieeteeeneneneanenananens 8 539 080 7 .8 7
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 875 001 4.7 A 4.7
Cost of system support design and services includingweb design.........cooviiii i, 1 123 880 3.8 A 3.8
Cost of data processing and other purchased computer services, except communications . 2 059 092 2.8 2 2.8
Lease and rental payments . ......ouuiieiiniintiitiitiitiiiiiiiiiiiii e 36 629 055 1.0 3.3 1.0
Cost of insurance .......... 20 213 994 1.2 1.8 1.2
Taxes and license fees ............. 6 674 369 9 .6 1.0
Depreciation and amortization charges . 44 159 193 7 4.0 6
Other operating expenses .......... 147 032 534 15 13.2 1.5
621, Ambulatory health care services
1= = 1= 520 679 857 X X X
Operating expenses, total . . 442 935 051 3 85.1 3
Annual payroll ......oovviiunennn 211 138 034 6 47.7 6
Employer costs for fringe benefits ............. 35 176 674 7 7.9 .8
Contract labor costs including temporary help .. 12 480 783 3.0 2.8 2.9
Expensed computer related supplies .......... 1768 418 2.6 4 2.6
Cost of purchased packaging and containers . 185 599 8.5 - 8.7
Other materials and supplies not for resale .. . 44 482 373 2.6 10.0 2.6
Purchased utilities, total ..........cooiiiiiiiiiiiiiiiiiiiae, S S S S
Cost of purchased transportation, shipping and warehousing services . 2 076 638 3.3 5 3.2
Cost of purchased repair and maintenance services ............... 4 115 449 15 9 1.5
Cost of purchased printing services ............... 990 309 8.5 2 8.3
Cost of purchased advertising and promotional service: 3 452 871 8.2 8 8.1
Cost of purchased legal SEIVICES . . .o vvvveiniinnneeinennennes 1 592 654 2.0 4 21
Cost of purchased accounting, auditing, and bookkeeping Services . ......c..evveeieeiniinennennnnn. 2 426 713 15 5 1.6
Cost of purchased management consultling, administrative services and other professional services .. . 12 657 011 3.0 29 3.1
Purchased cCOmmMUNICAtION SEIVICES .. vt i vutiit ittt it ii e titesaeaseaneenesnsenaenns 4 545 862 1.0 1.0 1.0
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 395 569 6.3 A 6.4
Cost of system support design and services including web design......oviuiiiiiii i i iiiiiiinennnnn. 493 100 1.9 A 2.0
Cost of data processing and other purchased computer services, except communications . 649 957 5.0 A 4.9
Lease and rental payments . .....eeiiueiiiiiiiiiii ittt e e 21 137 285 1.0 4.8 1.0
Cost of insurance .......... 10 047 806 1.6 23 1.5
Taxes and license fees ............. 3 083 711 21 7 2.2
Depreciation and amortization charges . 11 212 804 1.8 25 1.8
Other operating expenses .......... 56 031 219 3.1 12.6 2.9
6211, Offices of physicians
LT =1 3T T 262 290 555 X X X
Operating eXpenses, t01al . . v v v vt tin ittt ittt ia ittt ittt 229 081 606 4 87.3 4
Annual payroll ......oovviiuiiain. 115 854 335 1.0 50.6 1.1
Employer costs for fringe benefits ............. 19 038 179 12 8.3 1.3
Contract labor costs including temporary help .. 5 561 283 5.9 2.4 5.6
Expensed computer related supplies .......... 869 136 4.9 4 5.0
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale . .. 19 323 222 5.2 8.4 53
Purchased utilities, total ...............coiiiiiiiiiiiiiie, S S S S
Cost of purchased transportation, shipping and warehousmg services . 660 196 25 3 2.7
Cost of purchased repair and maintenance services . 1 663 498 15 7 1.7
Cost of purchased printing services ................. 375 920 27 2 29
Cost of purchased advertising and promotional services 1 091 910 4.4 5 4.3
Cost of purchased legal services........cooeviiiiiiiinnennennn, 835 579 3.6 4 3.8
Cost of purchased accounting, auditing, and bookkeeping services..........ccovviiiiiiiiiineennen 1 281 939 2.3 .6 2.4
Cost of purchased management consultling, administrative services and other professional services .. . 7 588 010 5.0 3.3 5.2
Purchased communication SEIVICES ... ..u.viiuie ittt ittt ieetereneneneanenenanens 2 061 015 1.6 9 1.8
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 174 471 11.5 A 12.0
Cost of system support design and services includingweb design.........oooviiiiiiiiiiiiiiiiiiiiinnn, 246 341 3.8 A 3.9
Cost of data processing and other purchased computer services, except communications . 361 060 8.6 2 8.7
Lease and rental payments . .......uuiieiiniintiitiitiiiiiiiiiiiiiii i 10 619 900 1.9 4.6 1.9
Cost of insurance .......... 6 683 069 1.8 2.9 1.8
Taxes and license fees ............. 1 372 992 3.9 .6 4.0
Depreciation and amortization charges . . 4 226 442 25 1.8 2.7
Other Operating EXPENSES ...t uv it tin et ettt tintinetneenetenenneeseeneenecaseeseesesneenacanens 28 052 439 6.1 12.2 57

See footnotes at end of table.
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Table 17. Revenue and Operating Expenses for NAICS (1997) Sector 62 by Kind of

Business: 2002—Con.

[Data include enterprise support locations. Coefficients of variation represent the estimated relative standard error of the estimate.

Information on confidentiality protection and the meaning of

abbreviations and symbols can be found in the introductory text. For explanation of terms, see Appendix A. For information on estimation procedures, sampling error, and nonsampling error, see

methodology section in Appendix C]

Percent
. . . Coefficient of total Coefficient
Kind of business and item of variation operating of variation
Amount of amount expenses of percent
($1,000) (percent) (percent) (percent)
62, HEALTH CARE AND SOCIAL ASSISTANCE—Con.
621, Ambulatory health care services—Con.
6212, Offices of dentists
[T =1 3T 73 341 189 X X X
Operating XPeNSEs, t01al . . vt ettt ittt i it i e e e i aeeae 56 261 826 .8 76.7 .8
Annual payroll ......covevinenan. 26 739 491 .8 47.5 9
Employer costs for fringe benefits ............. 3 612 188 1.8 6.4 21
Contract labor costs including temporary help 657 742 6.5 1.2 6.5
Expensed computer related supplies ........ 321 739 5.6 6 5.6
Cost of purchased packaging and containers . S S S S
Other materials and supplies not for resale .. . 7 966 785 1.9 14.2 1.5
Purchased utilities, total ............ccooiiiiiiiiiiiiiiia, 474 270 4.0 .8 4.1
Cost of purchased transportation, shipping and warehousing services . S S S S
Cost of purchased repair and maintenance services ............... 507 522 3.6 9 3.4
Cost of purchased printing services ................. S S S S
Cost of purchased advertising and promotional services 652 828 4.3 1.2 3.9
Cost of purchased legal services........c.oviiiiiieninennens 141 049 4.9 3 4.8
Cost of purchased accounting, auditing, and bookkeeping services.........coveviuiiniiienneennnn. 419 341 1.9 7 2.3
Cost of purchased management consultling, administrative services and other professional services . 612 898 9.1 1.1 8.9
Purchased communiCation SEIVICES ... ..uueuiie ettt ettt it ist e eieneneanenenans . 573 203 3.8 1.0 3.8
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 51 616 10.7 A 10.6
Cost of system support design and services includingweb design.......ccoiiiiiiiiiiiiiiiiiniinennn.n. 45 800 5.6 A 5.8
Cost of data processing and other purchased computer services, except communications . 28 528 104 A 10.6
Lease and rental payments . ......oueeieiieiitiiiii ittt 3 240 779 2.8 5.8 2.8
Cost of insurance ........ 1019 794 10.4 1.8 9.6
Taxes and license fees .. 640 280 5.7 1.1 5.9
Depreciation and amortization charges . . 1 332 184 3.6 24 3.4
Other OPErating EXPENSES ... etuutin et ettt eieeaneaneenetaeeneeeseeneenesaseassenesneenasnnens S S S S
6213, Offices of other health practitioners
LT =1 3T 1= 48 020 715 X X X
Operating eXpenses, t0tal. .. vuu vttt ittt ittt it ittt ittt aeaa 36 188 047 1.2 75.4 1.2
Annualpayroll ........covveiaann. 14 453 643 1.1 39.9 .9
Employer costs for fringe benefits . . 2 331 328 1.4 6.4 1.5
Contract labor costs including temporary help 1 312 650 3.2 3.6 3.8
Expensed computer related supplies .......... 201 013 2.3 .6 2.7
Cost of purchased packaging and containers . 14 860 17.9 - 18.2
Other materials and supplies not for resale . .. 4 257 168 1.3 11.8 1.5
Purchased utilities, total ..........coiiiiiiiiiiiiiiiiiiiiiiia, 388 293 24 1.1 2.7
Cost of purchased transportation, shipping and warehousing services . 167 980 1.8 5 21
Cost of purchased repair and maintenance services ............... 345 782 1.8 1.0 2.2
Cost of purchased printing services ................. 106 956 4.1 3 4.2
Cost of purchased advertising and promotional services S S S S
Cost of purchased legal services........ooovviiiiiiiiennens 138 566 4.5 4 5.0
Cost of purchased accounting, auditing, and bookkeeping services . 326 265 2.0 9 22
Cost of purchased management consultling, administrative services and other profe: 638 176 52 1.8 4.7
Purchased communication SEIVICES ... ...vuuiuin ittt ii ittt iiiet e eneneneenanenens . 573 691 12 1.6 1.7
Cost of purchased custom coded original software (expensed) including adaptation of off-the-shelf software . . 36 108 57 A 5.8
Cost of system support design and services includingweb design..............coooiiiiiiiiiiiiiiia., 34 585 3.2 A 3.5
Cost of data processing and other purchased computer services, except communications . 28 998 4.6 A 4.7
Lease and rental payments .. ...ueeiueetiiiieetiiiietrineerinneeetnnntseannsean