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3M Company

223 06N-01 3M 

Center St Paul MN 55144-1000 651-737-0736 Jason Schauer 651-737-0736 jschauer@mmm.com 2/3/2009 X

4Warranty Corporation

2301 Park Ave. Ste 

402 Orange Park FL 32073 904-215-8804 Barbara Palmer

904-215-8804 

X213 barbara@sourceinternational.net 8/10/2006

Dealers Assurance 

Company

A.U.L Corp.

1250 Main St. Ste 

300 Napa CA 94559 800-826-3207 Gina Eagerton

800-826-3207 

X217 geagerton@aulcorp.com 12/10/1999

American Bankers 

Insurance Company of 

Florida; Dealers 

Assurance Company

AIG Warranty Services and 

Insurance Agency, Inc. dba 

AIG Warranty Services

175 Water Street 

20th Floor New York NY 10038 212-458-1842 Genevieve Maison 212-458-1842 genevieve.maison@aig.com 3/27/2003

Illinois National 

Insurance Company; 

New Hampshire 

Insurance Company

AIG Warranty Services

See AIG Warranty 

Services and 

Insurance Agency, 

Inc. N/A

AIG Warrantyguard, Inc.

175 Water Street 

20th Floor New York NY 10038 212-458-1842 Genevieve Maison 212-458-1842 genevieve.maison@aig.com 5/8/2000

New Hampshire 

Insurance Company; 

Illinois National 

Insurance Company

Albina Fuel Company 801 Main St. Vancouver  WA  98660 360-816-8016 Becky McAllister 360-816-8020 becky.mcallister@albina.com 2/5/2001

Colony Specialty 

Insurance Company

Alexander Oil Co.

See Bretthauer Oil 

Company N/A

American Guardian Warranty 

Services, Inc.

800 Roosevelt Rd E-

300 Glenn Ellyn IL 60137

800-579-2233 

or 630-790-

6000 Ric Simmons, CFO

800-579-2233 

or 630-790-

6000 X4158 rsimmons@agwarranty.com 4/23/1999

St. Charles Insurance 

Company, RRG; 

Dealers Assurance 

Company; Virginia 

Surety Company, Inc.

American Heritage Insurance 

Services

See E.R.J. Insurance 

Group Inc. N/A

American Honda Motor Co. 

Inc. 20800 Madrona Ave. Torrance CA 90503 800-999-5901 Tiffany Collins 310-972-2824 Tiffany_Collins@ahm.honda.com 1/16/1997 N/A Parent

American Honda Protection 

Products Corporation 20800 Madrona Ave. Torrance CA 90503 800-599-5901 Tiffany Collins 310-972-2824 Tiffany_Collins@ahm.honda.com 1/16/2007

Great American 

Insurance Company

American Modern Home 

Service Company PO Box 5323 Cincinnati OH 45201-5323 513-947-7200 Gary Behling 513-947-5791 gbehling@amig.com 3/15/2000

American Modern 

Home Insurance 

Company

American Road 

Administrative Company

See Ford Motor 

Service Company N/A

AMT Warranty Corp.

59 Maiden Lane, 6th 

Fl New York NY 10038 212-220-7120 Edward B Lee

212-220-7120 

X7928 elee@amtrustgroup.com 8/4/2005

Technology Insurance 

Company; Wesco 

Insurance Company

Apple, Inc.

1 Infinite Loop MS: 3-

MAL Cupertino CA 95014 408-996-1010 Ross Lamb Esq 408-974-5409 lamb@apple.com 2/20/2004 N/A X

AppleCare Service 

Company, Inc.

1 Infinite Loop MS: 3-

MAL Cupertino CA 95014 408-996-1010 Ross Lamb Esq 408-974-5409 lamb@apple.com 4/15/2008 N/A X
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Asurion Warranty Protection 

Services, LLC 8880 Ward Pkwy Kansas City MO 64114 816-237-3000 Amy Morris 816-237-3135 amy.morris@asurion.com 6/15/2001

Continental Insurance 

Company

Asurion Warranty Services, 

Inc. 8880 Ward Pkwy Kansas City MO 64114 615-837-3000 Amy Morris 816-237-3135 amy.morris@asurion.com 12/17/2002

Liberty Mutual 

Insurance Company; 

Hartford Fire Insurance 

Company

Athens Administrative, LLC PO Box 961 O'Fallon IL 62269 618-628-3090 Tiffany Kreke 623-877-3158 tkreke@htctech.net 11/27/2007

Marathon Financial 

Insurance Company, 

RRG

Auto Services Company 971 Coley Dr Mountain Home AR 72653 870-425-8330 Debbie Smith

870-425-8330 

X1219 debbie.smith@ascwarranty.com 4/2/1999

American Bankers 

Insurance Company of 

Florida

Auto Services Company dba 

RT 66 Extended Warranty 971 Coley Dr Mountain Home AR 72653 870-425-8330 Debbie Smith

870-425-8330 

X1219 debbie.smith@ascwarranty.com 9/15/2004

American Bankers 

Insurance Company of 

Florida

Auto Town Buick Pontiac 

GMC Inc.

16803 SE 

McLoughlin Blvd. Milwaukie  OR  97267 503-513-4640 Sharon Benson 503-513-4640 sbenson@autotownpontiacgmc.com 8/16/2005

Virginia Surety 

Company

Auto Town Mazda

17833 SE 

McLoughlin Blvd Milwaukie  OR  97267 503-513-4640 Sharon Benson 503-513-4640 sbenson@autotownpontiacgmc.com 11/4/2002

Virginia Surety 

Company

Auto-Truck Source LLC dba 

Gladstone Suzuki PO Box 67048 Portland  OR  972268 503-513-6600 Cherie 503-513-6600 cherie@autotrucksource.com 6/29/2006

Virginia Surety 

Company

Autoguard Advantage 

Corporation 

400 Metro Place 

North Ste 300 Dublin OH 43017 614-726-3150 Monica Hinderer

614-726-3150 

X4125 mhinderer@dimtpa.com 10/29/2004

First Colonial Insurance 

Company; General 

Fidelity Insurance 

Company

Automatic Heat Company 3675 Franklin Blvd Eugene OR 97403 541-726-7654 Michael Schilling 541-726-7654 mschilling@automaticheatco.com 6/29/2001

Colony Specialty 

Insurance Company

Automobile Protection 

Corporation - APCO 6010 Atlantic Blvd Norcross GA 30071 678-225-1000 Tabatha Williams

678-225-1001 

X2161 twilliams@easycare.com 7/5/1996

Greenwich Insurance 

Company

Automotive Warranty 

Services, Inc.

175 West Jackson 

Blvd Chicago IL 60604 312-356-3000 James W Coen 312-356-2431 james.w.coen@us.thewg.com 1/8/1996

Virginia Surety 

Company

Bankers Warranty Group, 

Inc.

11101 Roosevelt 

Blvd North St. Petersburg FL 33716

800-431-5843 

X6261 Meg LaLonde

800-431-5843 

X6261 mlalonde@bankerswarrantygroup.com 10/31/2006

Dealers Assurance 

Company

BMW of North America, LLC PO Box 1227 Westwood NJ 07675-1227 201-307-4000 Trevor K. Thangalan 201-594-3356 trevor.thangalan@bmwfs.com 6/21/2004

American Bankers 

Insurance Company of 

Florida

Bretthauer Oil Company dba 

Alexander Oil Co. PO Box 1299 Hillsboro OR 97123 503-648-2531 Melissa Benson 503-615-3369 mb@bretthauer.com 3/2/2001

Colony Specialty 

Insurance Company

Brunswick Corporation dba 

Mercury Marine W6250 Pioneer Rd Fond du Lac WI 54935 888-427-5373 Jennifer Ganz 920-929-5676 jen_ganz@mercmarine.com 4/24/2007 N/A X

Bryant Heating & Cooling 

Systems

 See Carrier 

Corporation N/A

Canon U.S.A., Inc. One Canon Plaza Lake Success NY 11042 516-328-5000 or 5002

Ruth Weinstein, Legal 

Administrator 516-328-5121 rweinstein@cusa.canon.com 10/17/2003

Sompo Japan 

Insurance Company of 

America

CareGard Warranty 

Services, Inc.

1900 Champagne 

Blvd Grapevine TX 76051 817-552-4100 John Wilson 817-552-4107 jwilson@afgusa.net 11/21/2003

First Colonial Insurance 

Company
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Carrier Corporation dba 

Bryant Heating & Cooling 

Systems and Payne Heating 

& Cooling 7310 West Morris St Indianpolis IN 46231 317-243-0851 Benjamin Habegger 317-260-2368 ben.habegger@carrier.utc.com 4/16/2008 N/A X

Carson Oil Co., Inc. PO Box 10948 Portland OR 97296 503-224-8500 Sandra Gaylord 503-471-4305 gaylord@carsonoil.com 2/5/2001

Colony Specialty 

Insurance Company

Caterpillar, Inc. 100 NE Adams St. Peoria  IL  61629 309-675-1000 Donald J Meyers 615-341-1115 don.meyers@cat.com 6/27/2007 N/A X

Century Automotive Service 

Corporation 7005 Prospect Pl NE Albuquerque NM 87110

505-872-2723 

or 888-338-

0389 Betty Edelman 505-872-2723 bedelman@centuryadmin.com 8/4/2005

Dealers Assurance 

Company

Century Warranty Services, 

Inc. 500 Jim Moran Blvd Deerfield Beach FL 33442 954-429-2118 Holli Martin 954-429-2118 hollidae.martin@jmagroup.com 2/5/2003

Courtesy Insurance 

Company

Certified Auto & Truck, LLC PO Box 67048 Portland OR 97268 503-786-0200 David Raff 503-786-0200 dave@certifiedautotruck.com 7/9/2007

Virginia Surety 

Company

Charter Warranty, LLC PO Box 2425 Farmington Hills MI 48333 248-488-9740 Paul Pawlusiak 248-488-9740 paul@charterwarranty.com 11/21/2002

Great American 

Assurance Company

Chrysler Service Contracts, 

Inc. 3851 Hamlin Rd Rochester Hills MI 48309 248-512-7551 Carol Villanil 248-512-7551 cfl3@chrysler.com 10/21/1999 N/A Parent

Consumer Program 

Administrators, Inc. 175 West Jackson Chicago IL 60604 312-356-3000 James W Coen

312-356-2431 

or 800-209-

6206 X62431 james.w.coen@us.thewg.com 2/26/1996

Virginia Surety 

Company

Continental Service Plan, 

Inc. PO Box 2840 Scottsdale AZ 85252-2840 800-345-0191 Tracy Phillips

800-345-0191 

X792 tracy.phillips@cnanational.com 4/26/1996

Continental Insurance 

Company

Continental Service Provider, 

Inc. PO Box 2840 Scottsdale AZ 85252-2840 800-345-0191 Tracy Phillips

800-345-0191 

X792 tracy.phillips@cnanational.com 12/26/2003

Continental Casualty 

Company

Coos Bay Toyota, Inc.

See Hawthorne 

Enterprises, Inc. N/A

Coveredge Worldwide

See Warrentech 

Automotive, Inc. N/A

D & R Auto Sales PO Box 1440 Hermiston OR 97838 541-567-8048 David Spangenberg 541-720-1460 davedrautosales@qwest.net 10/6/2005

Virginia Surety 

Company

D & R Motors, LLC 311 W Main St Enterprise OR 97828 541-426-3167 Roger Spangenburg 541-426-3167 drfordmercury@eaglecap.net 2/23/2006

Virginia Surety 

Company

Dealer Performance, Inc.

175 West Jackson 

Blvd Chicago IL 60604 312-356-3000 James W Coen 312-356-2431 james.w.coen@us.thewg.com 2/23/2006

Virginia Surety 

Company

Dealers Alliance Corporation PO Box 21185

Upper Arlington OH 43221-

0185 800-282-8913 Sommer L Sheets 800-282-8913 ssheets@dealersassurance.com 10/17/2003

Dealers Assurance 

Company

Dell Marketing, L.P. One Dell Way Round Rock TX 78682 512-724-1307 Anne Sims 512-724-1307 anne_sims@dell.com 5/4/2000 N/A Parent

Deluxe Fuel Oil, Inc 1013 NE 62 Portland OR 97213 503-287-6688 Michele Beguelin 503-287-6688 mbdeluxefuel@yahoo.com 3/23/2001

Colony Specialty 

Insurance Company

Don Thomas Petroleum, Inc. PO Box 10223 Portland OR 97296 503-227-0145 Don Thomas 503-227-0145 don.dtpetro@comcast.net 2/5/2001

Colony Specialty 

Insurance Company

E.R.J. Insurance Group Inc. 

dba American Heritage 

Insurance Services

1776 American 

Heritage Life Dr. Jacksonville FL 32224 800-621-4871 Hollie M. Carter

800-621-4871 

X3059 hcart@allstate.com 7/17/2007

First Colonial Insurance 

Company

Electrolux Warranty 

Corporation

c/o Dunlap & 

Shipman, 2065 

Thomasville Rd, 1st 

Fl Tallahassee FL 32308-0733 216-898-1880 A Kenneth Levine 850-385-5000 ken@dunlapshipman.com 2/8/2002 N/A Parent
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EMBARQ

See United 

Telephone Company 

of the Northwest N/A

Emmert Chevrolet Buick 

Pontiac, Inc. 2175 Columbia Blvd St. Helens OR 97051 503-397-1061 Michael Emmert 503-397-1061 michael@emmertmotors.com 12/22/2003

Virginia Surety 

Company

Enterprise Financial Group, 

Inc.

122 W Carpenter 

Freeway 6th Floor Irving TX 75039 800-527-1984 A. Kenneth Levine 850-841-7770 klevine@levinelawgroup.net 5/14/2001

American Security 

Insurance Company & 

American Bankers 

Insurance Company of 

Florida

Enterprise Service 

Agreement Corporation

300 Galleria 

Officentre Ste 200 Southfield MI 48034 248-263-6909 Pamela J Southard 248-263-6909 pamela.southard@gmacfs.com 9/28/2005

MIC Property & 

Casualty Insurance 

Corporation

Equiguard, Inc. PO Box 3368 Oak Brook IL 60522-3368 800-886-9363 Carmen Laukas

800-866-9363 

X8178 Claukas@Equiguard.com 9/22/1998

Virginia Surety 

Company; American 

Bankers Insurance 

Company of Florida

Ethos Group, Inc. PO Box 140249 Irving TX 75014-0249 972-331-1000 David Snyder

972-331-1000 

X136 dsnyder@ethosgroup.com 7/22/2002

Titan Insurance 

Company, Inc. a RRG

Federal Warranty Service 

Corporation

260 Interstate N. 

Circle, SE Atlanta GA 30339-2210

305-253-2244 

X32140 Betty Corzo

305-253-2244 

X 32140 betty.corzo@assurant.com 1/29/1996

American Bankers 

Insurance Company of 

Florida

Fidelity Warranty Services, 

Inc. 500 Jim Moran Blvd Deerfield Beach FL 33442 954-429-2118 Holli Martin 954-429-2118 hollidae.martin@jmagroup.com 4/14/1997

Courtesy Insurance 

Company

First Automotive Service 

Corporation PO Box 30250

Albuquerque NM 87190-

0250 505-881-2244 Compliance Department 505-881-2244 compliance@reinsure.com 11/7/2000

Dealers Assurance 

Company

First Call Heating & Cooling 

Company 1650 NE Lombard Portland OR 97211 503-231-3311 Molly Brady 503-286-5194 team@firstcallheat.com 2/5/2001

Colony Specialty 

Insurance Company

Ford Motor Company

One American Road - 

Maildrop 7480 Dearborn MI 48126 313-390-6061 Pamela Barry 313-390-6061 pbarry1@ford.com 8/12/1999 N/A Parent

Ford Motor Service 

Company dba American 

Road Administrative 

Company

One American Road - 

Maildrop 7480 Dearborn MI 48126 313-390-6061 Pamela Barry 313-390-6061 pbarry1@ford.com 11/10/1997 N/A X

Friedlanders Jewelers

See Sterling 

Jewelers Inc. of 

Delaware (w/foreign 

name Sterling 

Jewelers Inc.) N/A

GAI Warranty Company 580 Walnut Street Cincinnati OH 45202 513-369-5000 David S. Levine 513-369-3715 dlevine@gaic.com

Great American 

Insurance Company; 

Great American 

Insurance Company of 

New York

Gamestop, Inc.

625 Westport 

Parkway Grapevine TX 76051 817-424-2221 Armando Camacho III 817-424-2221 armandocamacho@gamestop.com 12/30/2002 N/A X
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Gateway Professional LLC

Attn: Tax Dpt 906 E 

Karcher Rd Nampa ID 83687 208-893-3434 Stacey Schosson 208-893-1762 sschosson@mpccorp.com 5/2/2002 N/A Parent

GE Capital Warranty 

Corporation

See Wachovia 

Warranty 

Corporation

General Electric Company

Appliance Park AP6-

218 Louisville KY 40225 502-452-3014 Jennifer Christman 502-452-3014 jennifer.christman@ge.com 11/7/1995

American Bankers 

Insurance Company of 

Florida X

General Motors Corporation

300 Galleria 

Officentre Ste 200 Southfield MI 48035 248-263-7351 Kathy Boyce-Eckart 248-263-7351 kathy.boyce-eckart@gmacfs.com 11/7/1995 N/A X

Gladstone Suzuki

See Auto-Truck 

Source LLC N/A

GMAC Service Agreement 

Corporation

300 Galleria 

Officentre Ste 200 Southfield MI 48034 248-263-7351 Kathy Boyce-Eckart 248-263-7351 kathy.boyce-eckart@gmacfs.com 10/29/1998

MIC Property & 

Casualty Insurance 

Corporation; CIM 

Insurance Corporation

Gold Motors, Inc. 1422 N Coast Hwy Newport OR 97365 541-265-7731 Gloria Parks 541-265-7731 parks@goldmotors.com 1/30/1996

Virginia Surety 

Company

Grimm's Fuel Co. 18850 SW Cipole Rd Tualatin OR 97062 503-636-3623 Jeffrey D Grimm 503-636-3623 jefgfc@teleport.com 2/5/2001

Colony Specialty 

Insurance Company

GS Administrators, Inc. 1345 Enclave Pkwy Houston TX 77077 800-628-0027 Lynette Maneman 713-580-3163 lmanemana@gsfsgroup.com 11/14/2001

Stonebridge Casualty 

Insurance Company

GTE.NET LLC dba Verizon 

Internet Solutions

22001 Loudoun 

County Pkwy, C1-3-

507 Ashburn VA 20147 703-886-6835 Karen Muscato 703-886-6835 karen.v.muscato@verizon.com 4/19/2007 N/A Parent

Guardian Warranty 

Corporation (The) PO Box 5068 Avoca PA 18641 570-414-7777 Courtney Savage

570-414-7777 

X183 csavage@guardian-warranty.com 5/2/2002

Global International 

Insurance Company, 

Inc., A RRG

Halton Company (The) PO Box 3377 Portland OR 97208 503-288-6411 Mark Fahey 503-280-1573 mfahey@haltonco.com 2/8/2002

Caterpillar Insurance 

Company

Harley-Davidson Insurance 

Services, Inc. (dba Harley-

Davidson see note) PO Box 2840 Scottsdale AZ 85252 800-345-0191 Tracy Phillips

800-345-0191 

X792 tracy.phillips@cnanational.com 3/19/2003

Continental Insurance 

Company

Hawthorne Enterprises, Inc. 

dba Coos Bay Toyota, Inc. 2001 N Bayshore Dr Coos Bay OR 97420 541-267-3121

Gay Hawthorne/Mary 

Rose 541-267-3121 mrose@coosbaytoyota.com 1/18/1996

Virginia Surety 

Company

Helzberg Diamond Shops, 

Inc. 1825 Swift North Kansas City MO 64116 816-842-7780 Beverly Stark 816-627-1236 bastark@helzberg.com 10/25/2000 N/A X

Heritage Administration 

Services, Inc.

400 Metro Place 

North Ste 300 Dublin OH 43017 614-726-3150 Monica Hinderer

614-726-3150 

X4125 mhinderer@dimtpa.com 2/1/2001

General Fidelity 

Insurance Company; 

Heritage Warranty 

Insurance RRG, Inc.

Hewlett-Packard Company

3000 Hanover Street  

MS1050 Palo Alto CA 94304 650-857-1501 Eileen Giusti 856-638-6039 eileen.givsti@hp.com 9/25/2001

Virginia Surety 

Company X

Hyundai Motor America 10550 Talbert Ave

Fountain Valley CA 92728-

0850 714-965-3381 Felicity Miller 714-965-3381 fmiller@hmausa.com 11/10/1997

Old Republic Insurance 

Company

Interstate National Dealer 

Services, Inc.

333 Earle Ovington 

Blvd Ste 700 Uniondale NY 11553 800-942-0400 Thomas R Scanlon

800-942-0400 

X1818 tom_scanlon@inds.com 2/12/1997

Travelers Indemnity 

Company; Dealers 

Assurance Company
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Isuzu Motors America, Inc.

14755 North Outer 

Forty Ste 400 St. Louis MO 63017-6050 800-950-6060 Nona M. Schroeder 636-536-5686 nona.schroeder@protective.com

Fireman's Fund 

Insurance Company

Jared Galleria of Jewelry

See Sterling 

Jewelers Inc. of 

Delaware (w/foreign 

name Sterling 

Jewelers Inc.) N/A

Johansen's Salem Nissan 2908 MKT St NE Salem OR 97301 503-581-3849 Olie Johansen

503-581-3849 

X306 oliej@salemnissan.com 9/7/1999

FFG Insurance 

Company

Johnson Controls, Inc.

c/o York 

International, 5005 

York Dr Norman OK 73069 405-419-6658 Carol Sawyer 405-419-6658 carol.a.sawyer@jci.com 4/18/2007 N/A X

Johnson R.V.Sales

See R.V.Direct 

Incorporated N/A

Kay Jewelers

See Sterling 

Jewelers Inc. of 

Delaware (w/foreign 

name Sterling 

Jewelers Inc.) N/A

Ken Ware Chevrolet, Inc. 1595 Newmark North Bend OR 97459 541-756-1181 Susan Steinert 541-756-1181 1/13/1997

Virginia Surety 

Company

Kia Motors America, Inc. PO Box 52410 Irvine CA 92619-2410 949-468-4800 Alan Davis 949-468-4640 adavis@kiausa.com 6/27/2000

Fireman's Fund 

Insurance Company

Kubota Tractor Corporation 3401 Del Amo Blvd. Torrence CA 90503 310-370-3370 Lydia Hervatin 310-406-3612 lhervatin@kubota.com 2/21/2008

Ohio Indemnity 

Company

Landcar Agency, Inc.

9350 South 150 East  

Ste 1000 Sandy Utah 84070 801-563-4150 Dan Curtis 801-563-4152 dcurtis@1hm.com 12/15/1999

Landcar Casualty 

Compny

Larsen Oil Company

2500 NE Columbia 

Blvd Portland OR 97211 503-281-0003 Deri Larsen 503-281-0003 2/5/2001

Colony Specialty 

Insurance Company

Lebanon Ford, Inc. dba 

Roberson's Lebanon Ford

2020 South Santiam 

Highway Lebanon OR 97355 541-259-1294 Jackie Davidson 541-259-1294 office@lebanonford.com 1/3/2006

Virginia Surety 

Company

Lennox Industries, Inc. 2140 Lake Park Blvd Richardson TX 75080-9900 972-497-5000 Jennifer Messer 972-497-5043 jennifer.messer@lennoxintl.com 11/28/2000 N/A Parent

Lithia Motors, Inc. 360 East Jackson Medford OR 97501 541-776-6569 John North 541-618-5748 jnorth@lithia.com 1/30/1996

FFG Insurance 

Company

Lyndon Administrative 

Services

See Protective 

Administrtive 

Services Inc N/A

Marathon Administrative 

Company, Inc. PO Box 961 O'Fallon IL 62269 618-628-3090 Tiffany Kreke 623-877-3158 tkreke@htctech.net 3/17/2003

Marathon Financial 

Insurance Company, 

RRG

Marc Nelson Oil Products, 

Inc. PO Box 7135 Salem OR 97303-0069 503-363-7676 Randy Suauer

503-363-7676 

X103 randy@marcnelsonoil.com 2/5/2001

Colony Specialty 

Insurance Company

Mazda Motor of America, 

Inc. 6010 Atlantic Blvd Norcorss GA 30071 678-225-1000 Tabatha Williams

678-225-1001 

X2161 twilliams@easycare.com 3/12/1997

American Bankers 

Insurance Company of 

Florida; Greenwich 

Insurance Company

Meinig/Crown Oil Co. 6469 SE 134th Ave Portland OR 97236 503-761-2270 Michael Meinig 503-761-2270 3/2/2001

Colony Specialty 

Insurance Company

Page 6 of 12

mailto:nona.schroeder@protective.com
mailto:oliej@salemnissan.com
mailto:carol.a.sawyer@jci.com
mailto:adavis@kiausa.com
mailto:lhervatin@kubota.com
mailto:dcurtis@1hm.com
mailto:office@lebanonford.com
mailto:jennifer.messer@lennoxintl.com
mailto:jnorth@lithia.com
mailto:tkreke@htctech.net
mailto:randy@marcnelsonoil.com
mailto:twilliams@easycare.com


OBLIGOR OF SERVICE CONTRACTS

7/6/2009

OBLIGOR MAIL ADDRESS CITY, ST,ZIP PHONE #
CONTACT PERSON 

(CP)
CP PHONE # CP E-MAIL EFFECTIVE DATE REIMBURSE POLICY 10K

20-F or 

40-F
CPA BOND

Mercedes-Benz USA, LLC One Mercedes Dr Montvale  NJ  07645-0350 201-573-0600 Yvette Chang 201-5732255 yvette,y.chang@mbusa.com 1/27/2006 N/A X

Mercury Marine

See Brunswick 

Corporation N/A

Mercury Select Management 

Company, Inc. PO Box 728847

Oklahoma City OK 73172-

8847 405-621-6585 Chris A. Perry 405-621-6585 cperry@mercuryinsurance.com 11/18/2004 N/A

Microsoft Corporation

250 W Main St. Ste 

2700 Lexington KY 40507-1749 425-882-8080 Christopher J Karo 859-244-7555 ckaro@fbtlaw.com 12/4/2001 N/A X

Mitsubishi Motors North 

America, Inc. 6400 Katella Ave Cypress CA 90630-0064 714-372-6000 Tom Bennett 714-372-5554 tbennett@mmsa.com 7/31/2002

Virginia Surety 

Company

MJ Goss Motor Company PO Box 519 LaGrande OR 97850 541-963-4161 Toney Hamilton 541-963-4161 thamilton@gossmotors.com 1/18/1996

Virginia Surety 

Company

Montag Oil, Inc.

2528 SE Holgate 

Blvd Portland OR 97202-4790 503-234-4301 V.L. Montag 503-234-4301 montagoilinc@aol.com 4/11/2001

Colony Specialty 

Insurance Company

MPP Co, Inc. PO Box 634 Shawnee Mission KS 66201 800-747-4400 Gerald Lamb 800-747-4400 glamb@vtaig.com 9/14/1999

Old United Casualty 

Company

Musco Warranty Company, 

Inc.

100 1st Avenue 

West Oskaloosa IA 52577 641-673-0411 James M Hansen 641-673-0411 7/22/2002

American Guarantee & 

Liability Insurance 

Company

National Administrative 

Service Co., LLC

400 Metro Place 

North Ste 300 Dublin OH 43017 614-358-1500 Monica Hinderer

614-726-3150 

X4125 mhinderer@dimtpa.com 3/15/2006

General Fidelity 

Insurance Company

National Administrative 

Solutions Corp.

400 Metro Place 

North Ste 300 Dublin OH 43017 614-395-1500 Monica Hinderer

614-726-3150 

X4125 mhinderer@dimtpa.com 10/7/2005

Heritage Warranty 

Insurance RRG, Inc.

National Auto Care 

Corporation 575 Westar Crossing Westerville OH 43082-7800 614-438-7400 Rosalie Cox 614-438-7400 rcox@natlauto.com 1/30/2006

American Bankers 

Insurance Company of 

Florida

National Product Care 

Company, Inc.

175 West Jackson 

Blvd Chicago IL 60604 312-356-3000 James W Coen 312-356-2431 james.w.coen@us.thewg.com 1/8/1996

Virginia Surety 

Company

National Warranty Corp. PO Box 7668 Eugene OR 97401 541-746-2110 John Garnsey 541-746-2110 johng@nwc.biz 10/3/1995

American Bankers 

Insurance Company of 

Florida

Nissan Extended Services 

North America, Inc.

PO Box 685004 (P-3-

B) Franklin TN 37068-5009 615-725-1000 Irene Brown 615-725-7542 irene.brown@nissan-usa.com 8/10/2006 N/A Parent

Nissan North America, Inc.

PO Box 685004 (P-3-

B) Franklin TN 37068-5009 615-725-1000 Irene Brown 615-725-7542 irene.brown@nissan-usa.com 2/1/2001 N/A X

Nokia Inc. 6021 Connection Dr. Irving TX 75039 972-894-5000 Lauri Barrett 972-894-5000 lauri.barrett@nokia.com 2/3/2009 X

North American Warranty 

Corporation 22 NE 22nd Ave Pompano Beach FL 33062 800-432-4566 Marie G Alcazar

800-432-4566 

X211 malcazar@uswarranty.com 4/10/2006

First Colonial Insurance 

Company

Old Republic Insured 

Automotive Services, Inc. 

(dba Orias Warranty 

Services, Inc.) PO Box 35008 Tulsa OK 74153-0008 800-331-3780 Cindi M Parks

800-331-3780 

X7233 cparks@orias.com 7/24/1997

Old Republic Insurance 

Company

Oregons Best Cars, Inc. 715 Union Avenue Grants Pass OR 97527 541-955-0570 Susan Wooldridge 541-955-0570

susie.wooldridge@oregonsbestcars.co

m 8/9/2004

FFG Insurance 

Company

ORIAS Warranty Services, 

Inc.

See Old Republic 

Insured Automotive 

Services, Inc. N/A
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Ownerguard Corporation

1775 Hancock St, 

Ste 200 San Diego CA 92110-2036 619-228-0100 Kathleen Mello

619-228-0100 

X102 compliance@ownerguard.com 12/15/2008

Wesco Insurance 

Company

Pablo Creek Services, Inc. 2775 Sanders Rd Northbrook IL 60062 800-621-4871 Dawn Ronan

800-621-4871 

X3009 dawn.ronan@allstate.com 11/6/2008

First Colonial Insurance 

Company

Panasonic Service and 

Technology Company 5201 Tollview Dr Rolling Meadows IL 60008 847-637-4770 Leonard Solof 847-637-4777 lens@us.panasonic.com 11/15/2004 N/A X

Paradise RV, LLC 90711 Roberts Rd. Coburg  OR  97408 541-434-5959 Connie Manley

541-434-5959 

X354 cmanley@paradise-rv.com 1/3/2006

Virginia Surety 

Company

Payne Heating & Cooling

 See Carrier 

Corporation N/A

Peterson Machinery Co. PO Box 2218 San Leandro CA 94577-2218 510-618-2940 Bob Klapperich 510-618-2249 rmklapperich@petersonholding.com 8/3/2004

Caterpillar Insurance 

Company

Philips Consumer 

Electronics Co., a Division of 

Philips Electronics North 

America Corporation

64 Perimeter Center 

East Atlanta GA 30346 770-821-2400 Troy Otte 770-821-3285 troy.otte@philips.com 12/10/1996

American Zurich 

Insurance Company

Phoenix American Warranty 

Company, Inc.

6303 Blue Lagoon 

Drive Ste 225 Miami FL 33126-6004

305-266-5665 

or 800-745-

6006 Terri A. Lynskey

800-745-6006 

X1325 tlynskey@wynnspaig.com 11/15/2004

National Casualty 

Company

Pounder Oil Service, Inc. PO Box 153 Corbett OR 97019 503-674-7501 Victoria M Cerruti 503-674-7501 victoria@pounderoil.com 2/5/2001

Colony Specialty 

Insurance Company

PRCO, Inc. 3690 Mt Diablo Blvd Lafayette CA 94549 800-388-7726 Frank Piacente 800-388-7726 frank.piacente@PRcoUSA.com 1/26/1996

Sutter Insurance 

Company

Premier Dealer Services, 

Inc.

9449 Balboa Ave 

Suite 300 San Diego CA 92123 858-810-1700 Mai Weston 858-810-1783 mweston@pds-gaic.com 12/29/1999

Great American 

Insurance Company

Priestley & Sons Oil, LLC 16991 Maple Circle Lake Oswego OR 97034 503-635-4645 Michael Priestley 503-635-4645 mike@priestleyoil.com 2/13/2001

Colony Specialty 

Insurance Company

Prizm Administrative 

Solutions, Inc.

1099 18th St  Ste 

350 Denver CO 80202 303-467-8577 Jill Thielen 303-467-8577 jthielen@prizmsolutions.net 3/2/2001

Lyndon Property 

Insurance Company; 

Virginia Surety 

Company

Protective Administrative 

Services, Inc. dba Lyndon 

Administrative Services

14755 North Outer 

Forty Rd Ste 400 St. Louis MO 63017-6050 800-950-6060 Nona M. Schroeder

800-950-6060 

X5686 or 636-

536-5686 nona.schroeder@protective.com 12/10/1996

Lyndon Property 

Insurance Company; 

New Hampshire 

Insurance Company; 

American Bankers 

Insurance Company of 

Florida

Pulliam Petroleum, Inc. PO Box 969 Boring OR 97009 503-663-6635 Sue Pulliam 503-663-6635 suepulliam@lotmail.com 2/5/2001

Colony Specialty 

Insurance Company

R.V. Direct Incorporated dba 

Johnson R.V. Sales 3905 SE 82nd Ave. Portland OR 97266 503-258-9339 Brandon R Johnson 503-258-9339 brandonj@johnsonrvsales.com 8/8/2006

Virginia Surety 

Company

Roberson Chrysler Dodge 

Jeep, Inc. 2711 S Santiam Hwy Lebanon OR 97355 541-258-2900 Steve Goodman 541-258-2900 stevef@robersoncjrv.com 3/7/2003

Virginia Surety 

Company

Roberson's Lebanon Ford

See Lebanon Ford, 

Inc. N/A

Roberson Motors Inc 3100 Ryan Dr SE Salem OR 97301 503-363-4117 Steve Freeberg 503-363-4117 stevef@robersoncjrv.com 3/7/2003

Virginia Surety 

Company
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RT 66 Extended Warranty

See Auto Services 

Company dba RT 66 

Extended Warranty N/A

Safe-Guard Products 

International, LLC

3500 Piedmont Rd. 

NE Ste 400 Atlanta GA 30305 800-742-7896 Rivka Clarke

800-742-7896 

X9026 rclarke@sgintl.com 8/31/2007

Virginia Surety 

Company; Old Republic 

Insurance Company

Saturn Corporation

300 Galleria 

Officentre Ste 200 Southfield MI 48034 248-263-7351 Kathy Boyce-Eckart 248-263-7351 kathy.boyce-eckart@gmacfs.com 11/28/1995

MIC Property & 

Casualty Insurance 

Company

Sea-Port Auto Wholesale, 

Inc.

15555 SE 

McLoughlin Blvd. Milwaukie  OR  97267 503-653-7400 Julie DesRosiers

503-653-7400 

X238 juliedesrosiers@msn.com 8/4/2005

Virginia Surety 

Company

Sears Protection Company

3333 Beverly Road, 

A4-258A Hoffman Estates IL 60179 847-286-3215 Sheila Dunaway 847-286-3215 sdunawa@searshc.com 11/22/2002 N/A X

Sears, Roebuck and Co,

3334 Beverly Road, 

A4-258A Hoffman Estates IL 60179 847-286-3215 Sheila Dunaway 847-286-3215 sdunawa@searshc.com 10/17/1995 N/A X

Service Net Solutions, LLC 650 Missouri Ave Jeffersonville IN 47130 812-258-4700 David M Goben 812-258-4109 dgoben@sndirect.com 10/7/2003

American Motorists 

Insurance Company; 

Great American 

Insurance Company; 

General Fidelity 

Insurance Company

Service Net Warranty, LLC 650 Missouri Ave Jeffersonville IN 47130 812-258-4700 Kevin Callahan 812-258-4700 kcallahan@servicenet.com 5/8/2009

Illinois National 

Insurance Company

ServiceGuard Systems, Inc.

28601 Chagrin Blvd 

Suite 400 Woodmere OH 44122 216-464-6744 Warren Udisky

216-464-

6744X113 wudisky@galtenterprises.com 3/29/2002

Dealers Assurance 

Company; American 

Bankers Insurance 

Company of Florida

ServicePlan, Inc. 175 West Jackson Chicago IL 60604 312-356-3000 James W Coen

800-209-6206 

X62431 or 312-

356-2431 james.w.coen@us.thewg.com 5/14/1996

Virginia Surety 

Company

Skyline Sales, Inc.

2510 Commercial St 

SE Salem OR 97302 503-581-2411 Ali Donofrio 503-581-2411 ali@skylineforddirect.com 5/25/2001

Virginia Surety 

Company

Sonsio International, Inc. 5630 Ward Rd Arvada CO 80002 303-736-1111 Staci Albrechtsen 303-736-1159 salbrechtsen@sonsio.com 6/1/2005

American Bankers 

Insurance Company of 

Florida

Star-Oilco

232 NE Middlefield 

Rd Portland OR 97211 503-283-1256 Michael A Fitz 503-283-1256 fitz@staroilco.net 2/13/2001

Colony Specialty 

Insurance Company

Sterling Jewelers Inc. of 

Delaware (w/foreign name 

Sterling Jewelers Inc.) dba 

Friedlanders Jewelers; Jared 

Galleria of Jewelry; Kay 

Jewelers; Weisfield Jewelers 375 Ghent Rd Akron OH 44333 330-668-5000 Collene Keirns 330-668-5335 ckeirns@jewels.com 5/7/2008 N/A X

Steve Dorn RV & Marine, 

Inc. 2795 S Hwy 97 Redmond OR 97756 541-923-3676 Steve Dorn 541-923-3676 steve@stevedorn.net 10/4/1996

Virginia Surety 

Company
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Subaru of America Services, 

Inc. PO Box 6000 Cherry Hill NJ 08034-6000 856-488-8500 Mary Harrington 856-488-8591 mharrington@subaru.com 10/30/2000

Old Republic Insurance 

Company

Sunwest Motors, Inc.

1030 North Coast 

Hwy Newport OR 97365 541-265-8547 Michael Schulz 541-265-8547 sunwest@newportnet.com 7/16/1998

FFG Insurance 

Company

Systemax Manufacturing Inc.

c/o Christopher J. 

Karo, Frost Brown 

Todd, 250 W Main 

St. Ste 2700 Lexington KY 40507-1749 937-368-2300 Christopher J Karo 859-244-7555 ckaro@fbtlaw.com 5/13/2003 N/A Parent

Toyota Motor Insurance 

Services, Inc.

19001 S Western 

Avenue NF 23 Torrance CA 90501 310-468-8102 Carmetta Wells 310-468-8402 carmetta_wells@toyota.com 7/10/1996 N/A X

Tracker Marine Financial 

Services, LLC 2500 E Kearney St Springfield MO 65803 417-873-5900 Andy Clark 417-873-5191 andyclark@trackermarine.com 12/17/2004

American Bankers 

Insurance Company of 

Florida

TWG Home Warranty 

Services, Inc. 175 West Jackson Chicago IL 60604 312-356-3000 James W Coen

800-209-6206 

X62431 or 312-

356-2431 james.w.coen@us.thewg.com 8/10/2004

Virginia Surety 

Company

United Car Care, Inc. PO Box 3988

Greenwood Village CO 

80155 303-306-0502 Tom Littell

303-306-0502 

X1172 tlittell@unitedcarcare.com 5/3/1999

Automobile 

Underwriters Insurance 

Company, A RRG; 

Dealers Assurance 

Company

United Service Contract 

Administrative Company, 

Inc. 6123 N 89th Dr Glandale AZ 85305 816-756-5430 Tiffany Kreke 623-877-3158 tkreke@htctech.net 11/27/2007

Marathon Financial 

Insurance Company, 

RRG

United Service Protection 

Corporation PO Box 159 Sand Hill MS 39161 601-829-0405 Nancy L Johnston 601-829-0405 nancy.johnston@assurant.com 11/19/1999

American Bankers 

Insurance Company of 

Florida

United States Warranty 

Corp., A Corporation of 

Florida dba United States 

Warranty Corp of Florida 22 NE 22nd Ave Pompano Beach FL 33062

800-432-4566 

or 954-784-

9400 Marie G Alcazar

800-432-4566 

X211 malcazar@uswarranty.com 1/5/1998

Evergreen National 

Indemnity Company

United States Warranty 

Corporation

6140 Parkland Blvd 

Ste 230 Mayfield Heights OH 44124 440-516-2600 Jodi M Latshaw

440-516-2600 

X137 jodi@uswceagle.com 8/9/2001

Evergreen National 

Indemnity Company

United Telephone Company 

of the Northwest dba 

EMBARQ

6000 Sprint Pkwy 

KSOPHPOS02-

5B300 Overland Park KS 66251 913-323-4637 Christina L Kuebler 913-323-6400 christina.l.kuebler@embarq.com 5/24/2007 N/A X

Universal Warranty 

Corporation

300 Galleria 

Officentre Ste 200 Southfield MI 48034 248-263-6909 Pamela J Southard 248-263-6909 pamela.southard@gmacfs.com 9/30/1996

New Hampshire 

Insurance Company; 

MIC General Insurance 

Corporation; MIC 

Property & Casualty 

Insurance Corporation

Universal Underwriters 

Service Corporation 7045 College Blvd. Overland Park KS 66211 913-339-1000 Teresa Krapes 913-339-1173 teresa.krapes@zurichna.com 12/7/1995

Universal Underwriters 

Insurance Company

US Fidelis Administration 

Services, Inc. 100 Mall Parkway Wentzville MO 63385 314-450-8490 J. Fred Kolb 314-450-8490 fred.kolb@enaws.com 12/4/2007

U.S. Fidelis Insurance 

Company Risk 

Retention Group, Inc.

Page 10 of 12

mailto:mharrington@subaru.com
mailto:sunwest@newportnet.com
mailto:ckaro@fbtlaw.com
mailto:carmetta_wells@toyota.com
mailto:andyclark@trackermarine.com
mailto:james.w.coen@us.thewg.com
mailto:tlittell@unitedcarcare.com
mailto:tkreke@htctech.net
mailto:nancy.johnston@assurant.com
mailto:malcazar@uswarranty.com
mailto:jodi@uswceagle.com
mailto:christina.l.kuebler@embarq.com
mailto:pamela.southard@gmacfs.com
mailto:teresa.krapes@zurichna.com
mailto:fred.kolb@enaws.com


OBLIGOR OF SERVICE CONTRACTS

7/6/2009

OBLIGOR MAIL ADDRESS CITY, ST,ZIP PHONE #
CONTACT PERSON 

(CP)
CP PHONE # CP E-MAIL EFFECTIVE DATE REIMBURSE POLICY 10K

20-F or 

40-F
CPA BOND

VAC Service Corp.

11101 Roosevelt 

Blvd North St. Petersburg FL 33716 800-431-5843 Meg LaLonde

800-431-5843 

X6261 mlalonde@bankerswarrantygroup.com 1/30/1997

Continental Insurance 

Company; American 

Bankers Insurance 

Company of Florida

Valspar Corporation (The) 4999 36th St. SE Grand Rapids MI 49512 616-940-2900 Lindsey Bosserd 616-222-3843 lbosserd@valspar.com 9/1/2006 N/A X

Vehicle Protection, Inc. 250 NE Mulberry Lee's Summit  MO  64086 816-347-0900 Angela Weigel

816-347-0900 

X103 angelaw@mbpinet.com 10/30/2007

First Colonial Insurance 

Company

Verizon Internet Solutions See GTE.NET LLC N/A

Verizon Wireless (VAW) LLC 

dba Verizon Wireless

180 Washington 

Valley Rd Bedminster NJ 07921 908-306-4381 Laurel Retajczyk 908-306-4381 laurel.retajczyk@verizonwireless.com 5/25/2001 N/A Parent

Volvo Cars of North America, 

LLC 6010 Atlantic Blvd Norcorss GA 30071 678-225-1000 Tabatha Williams

678-225-1001 

X2161 twilliams@easycare.com 11/28/1995

Fireman's Fund 

Insurance Company; 

Greenwich Insurance 

Company

W3 Solutions

See World Wide 

Warranty, Inc. dba 

W3 Solutions N/A

Wachovia Warranty 

Corporation dba GE Capital 

Warranty Corporation

7125 W Jefferson 

Ave Suite 200 Lakewood CO 80235 303-987-4154 Connie Caldwell 303-987-4154 connie.kruman@ge.com 11/7/1995

Heritage Indemnity 

Company

Warrantech Automotive, Inc. 

dba Coveredge Worldwide

2200 Hwy 121  Ste 

100 Bedford TX 76021 817-785-6601 Lisa Kirk 817-785-6337 lisa_kirk@warrantech.com 3/14/1996

Great American 

Insurance Company; 

Wesco Insurance 

Company

Warrantech Consumer 

Product Services, Inc.

2200 Hwy 121  Ste 

100 Bedford TX 76021 817-785-6601 Lisa Kirk 817-785-6337 lisa_kirk@warrantech.com 2/24/1998

Ace Property & 

Casualty Insurance 

Company; Wesco 

Insurance Company

Warrantech Home Service 

Company

2200 Hwy 121  Ste 

100 Bedford TX 76021 817-785-6601 Lisa Kirk 817-785-6337 lisa_kirk@warrantech.com 5/3/1999

New Hampshire 

Insurance Company 

until 9-7-06 X

Warranty Business Services 

Corporation

14755 North Outer 

Forty Rd Ste 400 St. Louis MO 63017-6050 800-950-6060 Nona M. Schroeder 636-536-5686 nona.schroeder@protective.com 9/7/2001

Lyndon Property & 

Casualty Insurance 

Company; American 

Bankers Insurance 

Company of Florida

Warranty Corporation PO Box 190909 Mobile AL 36619 251-660-1901 Pamela Blakeney 251-660-1901 pblakeney@warrantycorp.com 2/23/2001

Heritage Warranty 

Insurance RRG, Inc.

Warranty Support Services 

LLC

6010 Atlantic 

Boulevard Norcross GA 30071 678-225-1000 Tabatha Williams

678-225-1001 

X2161 twilliams@easycare.com 9/27/2001

Greenwich Insurance 

Company

Weisfield Jewelers

See Sterling 

Jewelers Inc. of 

Delaware (w/foreign 

name Sterling 

Jewelers Inc.) N/A

Westchester Specialty 

Insurance Services dba 

Westchester Warranty 

Services 436 Walnut St Philadelphia PA 19106 215-640-4876 Renice Cox 215-640-4876 renice.cox@ace-ina.com 2/5/1999

Westchester Fire 

Insurance Company
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OBLIGOR OF SERVICE CONTRACTS

7/6/2009

OBLIGOR MAIL ADDRESS CITY, ST,ZIP PHONE #
CONTACT PERSON 

(CP)
CP PHONE # CP E-MAIL EFFECTIVE DATE REIMBURSE POLICY 10K

20-F or 

40-F
CPA BOND

Westchester Warranty 

Services

See Westchester 

Specialty Insurance 

Services N/A

Western Diversified 

Services, Inc.

14755 North Outer 

Forty Rd Ste 400 St. Louis MO 63017-6050 800-950-6060 Nona M. Schroeder 636-536-5686 nona.schroeder@protective.com 10/30/1996

Lyndon Property 

Insurance Company

Western General Dealer 

Services, Inc. dba WG 

Dealer Services

14755 North Outer 

Forty Rd Ste 400 St. Louis MO 63017-6051 800-950-6060 Nona M. Schroeder 636-536-5686 nona.schroeder@protective.com 11/17/2004

Lyndon Property 

Insurance Company

Western General Warranty, 

Inc.

14755 North Outer 

Forty Rd Ste 400 St. Louis MO 63017-6052 800-950-6060 Nona M. Schroeder 636-536-5686 nona.schroeder@protective.com

Fireman's Fund 

Insurance Company; 

Western General 

Insurance Company

Western Service Contract 

Corp 3601 Haven Avenue Menlo Park CA 94025 650-780-4800 Jeffrey R Kenny 650-480-4800 jkenny@,mcgrawgroup.com

Pacific Specialty 

Insurance Company

WG Dealer Services

See Western 

General Dealer 

Services, Inc. N/A

World Wide Warranty, Inc. 

dba W3 Solutions

1455 Bellevue Ave 

Ste 300

West Vancouver BC Canada 

V7T IC3 604-922-0305 Minh Bui

604-922-0305 

X520 mbui@cwalkergroup.com 5/22/2001

General Fidelity 

Insurance Company

Wynn's Extended Care, Inc.

6303 Blue Lagoon 

Drive Ste 225 Miami FL 33126-6004 305-266-5665 or 800-745-6006Terri A. Lynskey

800-745-6006 

X1325 tlynskey@wynnspaig.com 8/5/1998

National Casualty 

Company

Yamaha Motor Corporation, 

U.S.A 6555 Katella Ave. Cypress CA 90630 714-761-7300 Colin Haugh 714-761-7746 colin_haugh@yamaha-motor.com 10/23/2007

Virginia Surety 

Company
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