State of lllinois
# Illinois Department on Aging

Community Care Program
Emergency Home Response Service Agencies

The following agencies have been certified by the lllinois Department on Aging as authorized providers
for the Emergency Home Response Service for the Community Care Program.

Agency

Referrals by Phone

Referrals by Fax

Contact

Serving all of lllinois:

ADT Home Health
Security

1-877-456-1787,
ext. 4702

1-877-666-4390

Yoland Barnes,
E-mail: ybarnes@adt.com

American Medical

Danna Marshall, Office Manager

Alert Company 1-800-770-5355 708-444-7318 Scott Tousignaut, Program Contact,
(AMAC) Cell: 303-619-0454

Guardian Medical Marion D’Agostin,

Monitoring 1-888-349-2400 1-877-205-3621 E-mail: sf-hc @ guardianalarm.com

HealthCom (Carelink)

1-800-525-6237,
ext. 330

1-800-392-9042

Kip Speer, Director of Client Services,
1-800-525-6237, ext. 230
Email: kips @healthcominc.com

Lifeline

1-800-368-2925

1-800-548-7695

Martin Scannell,
1-800-368-2925, ext. 1750
Rikki Smith,
1-800-368-2925
Local Field Reps:
Chicago area: Anne Marie Strack,
1-800-368-2925, ext. 1175
Northern lllinois: Beth Thomas,
1-800-368-2925, ext. 1146
Central lllinois: Matt Roberts,
1-800-368-2925, ext. 2299

Southern lllinois: Laura Stehle,
1-800-368-2925, ext. 1133

Serving Boone, Cass, Champaign, Coles, Cook, DeKalb, DeWitt, Douglas, DuPage, Edgar,
Ford, Fulton, Henry, Iroquois, Kane, Lake, Logan, McHenry, McLean, Macon, Madison,
Menard, Montgomery, Morgan, Moultrie, Ogle, Peoria, Piatt, Rock Island, St. Clair,
Sangamon, Tazewell, Vermilion, Will, and Winnebago counties:

Valued Relationship,

Inc. (VRI)

1-800-860-4230

1-800-692-8189,
Attention: Intake

Kathy Daugherty or
Darren Torrence,
1-800-860-4230
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