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7 CFR Part 277, Appendix A (See Regulations) 
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Abusive clients, refusal of service to, 3170 
 
Acronyms, pages iv-v 
 
Administrative funding, 2100-2103 
 accountability and controls, 2420  
 administrative funding, 2100 
 allowable costs , 2101, 2420  
 7 CFR Part 277, Appendix A (see Regulations) 
 home delivery costs, 8430 
 standards and principles, Exhibit H 

application for funds, 2210  
 Automated Standards Application for Payments (ASAP), 2300-2320, 2322 
 budget, 2210, 2220 
 budget evaluation by FNS, 2220 
 rebudgeting among direct cost line items, 2220 
 Data Universal Numbering System (DUNS), 2210 
 Employee Identification Number (EIN), 2210 
 FNS Instruction 716-4 (see Food and Nutrition Service [FNS] instructions)  
 Form SF-424 (see Forms) 
 Integrated Program Accounting System (IPAS), 2300 
 Letter of Credit (LOC), 1520, 2300-2322, 2413 
 liquidation of obligated funds, 2430  
 matching requirement, 2100, 2102 
 compelling justification to reduce matching rate, 2102, 2103 
 federal grants that may be used to meet matching requirement, 2102 
 value of service provided by volunteers, 2102 
 monitoring (see Review of program operations) 
 nutrition education, 1430, 1520 
 payments to Indian Tribal Organizations/State agencies, 2323 
 payments to local agencies, 2324 
 maintenance of records, 2400 
 equipment and vehicle records (see Equipment and vehicles)  
 return of unobligated funding, 2430 
 sanctions for failure to comply, 1270, 2430 
 segregation of costs, 2420 
 
Adverse action 
 notice of adverse action (see Notices)  
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 right to request a fair hearing, 1280, 3101, 5163, 5210, 5510, 5520 
 termination of a certification period, 5110 
 
Agreement (see Forms, Form FNS-74, Federal State Agreement) 
 
Aliens 
 Canadian Indians, 4211 
 Form I-551 (see Forms) 
 Form I-94 (see Forms) 
 unqualified aliens, 3414, 4211 
 
Application form, 3110 
 content of, 3110 
 definition, 1110 

joint processing (see Joint processing for public assistance and general assistance households) 
 mailing to applicants, 3150 
 nondiscrimination statement, 3110 
 
Application process, 3100-3170, 3200-3224  
 advising households of rights, 1280, 3101, 3141  
 application form (see Application form)  
 bilingual materials and notices, 1310-1312  
 disclosure of household information, 1320 
 expedited service (see Expedited service)  
 filing an application, 3120 

 complete application, 3120, 3141, 3300 
 how to file, 3130, 3141 
 incomplete application, 3330 
 public assistance households, 3141, 3200 
  right to same day filing, 1280, 3140-3141 
  when to file, 3140 

interviews (see Interviews) 
nondiscrimination, 1250  
joint processing  (see Joint processing for public assistance and general assistance households) 

 notification of right to request a fair hearing (see Notices) 
 processing time standards, 3100, 3300 
 delay due to lack of verification, 3320, 5101  
 expedited service (see Expedited service) 
 public assistance and general assistance households, 3310 
 regular time standards, 3100, 3300 
 public assistance and general assistance households, 3200-3224, 3310-3311 
 categorical eligibility (see Categorical eligibility) 
 refusal of service to abusive clients, 3170 
 voluntary withdrawal of application by household, 3160 
       
Audits, 1700-1710  

7 CFR Part 3052 (see Regulations)  
authority for audits, 1710 
Office of Management and Budget Circular A-133 (see Office of Management and Budget [OMB] circulars) 
  

Authorized representative, 3430-3435 
 definition, 1110 
 disqualified individuals as, 3432 
 documentation of, 3435 
 for obtaining commodities, 3434 
 home delivery,  8440 
 liability for designation, 3433 
 nonhousehold member as, 3431 
 who can be an, 3431 
 who cannot be an, 3432 
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Bilingual staff and materials, 1280, 1310-1312 
 
Boarder, 3416 
 definition, 1110 
 
Categorical eligibility, 3200, 4100, 4300-4330, 4511 

definition, 1110 
general assistance, 3200, 4320 
public assistance and Supplemental Security Income [SSI], 3200, 4310, 4320 

 
Certification periods, 5110-5112 
 conformance with calendar months, 5111 
 length of certification periods, 5112 
 self-employment, 5112 
 stable households, 5112 
 unstable household 5112 
 zero income, 5112 
 
Changes in household circumstances, 5140-5153 

action on reported changes, 5150 
 decrease in benefits or ineligibility, 5152 

 increase in benefits, 5151 
 failure to report changes, 5153 

how to report, 5143 
notice of adverse action (see Notices) 
reporting requirements, 5141 
 public assistance and general assistance households, 5142 
verification (see Verification) 

 
Choice of programs, 5400, 5420-5440 
 allowable times for changing programs, 5420  
 household notification to the Indian Tribal Organization/State agency, 5430 
 Indian Tribal Organization /State agency action on request to change programs, 5440 
 Supplemental Nutrition Assistance Program (see Supplemental Nutrition Assistance Program [SNAP])  
 
Civil rights 
 7 CFR Part 15 (see Regulations)  
 bilingual staff and materials, 1280, 1310-1312 
 compliance, 1250 
 FNS Instruction 113-3 (see Food and Nutrition Service [FNS] instructions) 
 monitoring (see Review of program operations)  
 nondiscrimination, 1250, 1260-1265, Exhibit A 
 complaint procedures, 1260-1265, Exhibit A 
 posters, 1265, Exhibit A 
 statement, 3110, 1280 
 public notification of complaint procedures, 1265, 1280 
  
Claims against households, 5600-5680, 5820 
 claim calculation, 5630, 5640-5642, 5652, Exhibit M-1 
 example of claim calculation, 5642 
 formula for calculating claim amount, 5641 

 revision of claim amount following a fair hearing decision when continuation of benefits was requested, 5652 
 time frame for determining claim amount, 5630 
 claim collection, 5650-5661 
 demand letters, 5651, Exhibit M-2 
 coordination with adverse action notice, 5651 
 household payment methods, 5653 
 suspension of collection, 5660 
 termination of a suspended claim, 5661 
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disposition of a claim, 5602 
 disqualification for failure to pay a claim, 3413, 5670, 5710  
 Food and Nutrition Service approval of alternative claims procedures, 5680 
 instances requiring a claim determination, 5600, 5610 
 instances when a claim will not be established, 5620 
 responsibility for payment, 5601 
 
Commodity distribution to households 
 authorized representative (see Authorized representative) 

commodity complaints, 6216 
first in-first out, 7430, 7432 
 definition, 1110 
fresh fruit and vegetable guide rates, Exhibit O-1 
home delivery,  8400-8440 

verification of receipt, 8410 
volunteers, 1223, 8440 

household payment for commodities, 1360 
 identification card , 5121, 8140, 8230, 8340, Exhibit W 
 improper use of commodities, 5122 
 issuance receipt card, 8140, 8230, 8340, Exhibit X 
 latent defects, 1380, 6216 
 manual distribution system, 8100-8160 

assistance to participants, 8150 
distribution procedures, 8140 
facilities and services, 8120-8123 
housekeeping, 8160 
preparation of commodities,  8130 

monitoring (see Review of program operations) 
 Monthly Distribution Guide Rates by Household Size, 6110, Exhibit O 
 nondiscrimination, 1250 
 payment for, 1360 

replacement of, 1380 
self-service distribution system, 8200-8250 

assistance to participants, 8240 
distribution procedures, 8230 
facilities and services, 8210-8213 
housekeeping, 8250 
preparation of commodities, 8220 

tailgate (mobile) distribution system, 8300-8370 
assistance to participants, 8350 
distribution procedures, 8340 
equipment for tailgate, 8334 
estimating truck space, 8360   
facilities and services, 8330-8334 
 onsite certification, 8332 
 severe weather, 8331 
need for tailgate distributions, 8310 
scheduling, 8320-8322 
 locations, 8322 
 notification to participants, 8323 
 times, 8321 
stacking of commodities in truck, 8370 

 
Commodity losses, 9100-9300 
 claim collection, 9120   

claim determination, 9100, 9110 
FNS Instruction 410-1 (see Food and Nutrition Service [FNS] instructions) 

 fraud, 9100, 9110, 9120 
 Indian Tribal Organization /State agency responsibilities, 9100-9300  
 liability, 9100, 9110, 9200 
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 local agency responsibilities, 9200 
 maintenance of claims records, 9120  
 negligence, 9100, 9110  
 non-fraud, 9110, 9120 
 reporting, 7441, 9110, 9200, 9300 
 
Commodity ordering and receipt  
 commodity complaints, 6216 

designation of shipment destination, 6100-6102 
Form FNS-7 (see Forms) 

 notification of selection, 6102 
 selection criteria, 6101  
determining household food preferences, 6110 
 monitoring (see Review of program operations) 
direct shipments, 6122 
dunnage, 7200, 7210 
 definition, 1110 
entity code, 6102 
 definition, 1110 
estimating commodity needs, 6110 
first in-first out, 7430, 7432 
 definition, 1110,  
improper use of, 5122 
inventory control (see Inventory control)  
maintaining a supply, 6110, 6122, 6170, 7431 

 monitoring (see Review of program operations) 
 Monthly Distribution Guide Rates by Household Size, 6110, Exhibit O 

multi-food shipments, 6122 
ordering, 6120-6122, 6130, 6140, 6170 

 cancellation of orders, 6140  
 Form FNS-52 (see Forms)  
 Form FNS-53 (see Forms) 
 local agency ordering, 6170 
 options, 6122 
 submission of orders, 6121 

receipt procedures, 6200-6220 
 consignee, definition, 1110 

 dunnage, 7200, 7210 
 definition, 1110 

Form FNS-57 (see Forms) 
 Form KC-269A (see Forms) 

 Indian Tribal Organization/State agency responsibilities, 6210  
 local agency, 6220  
 overages, shortages, damages, 6212-6215 
 commodities received out-of condition, 6213-6215 

 perpetual inventory 
 definition, 1110 
 record, 7410 
 staff designated for, 7420 

 shipment inspection , 6211 
redonation of excess inventory, 6150-6152 
transfer of bonus commodities, 6160 
warehousing  procedures (see Warehousing) 

 
Commodity Supplemental Food Program, referral to, 1281 
 
Consignee, definition 1110 

  
Dual participation (see Program violations and disqualifications) 
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Eligibility determinations, 4100 
 action on eligible households, 5100 
 action on ineligible households, 5200 
 bilingual materials and notices, 1310-1312 
 categorical eligibility (see Categorical eligibility) 
 certification periods (see Certification periods)  
 disclosure of household information, 1320 
 financial eligibility standards (see Income and Resources) 
 household composition (see Households)      
 households with disqualified household members, 4101, 4460, 4730 
 income of disqualified individuals, 4731 
 noncooperation of disqualified individuals, 3540 
 resources of disqualified individuals, 4460, 4731 
 households with nonhousehold members, 4740 
 identification card, 5121, Exhibit W 
 income eligibility determination (see Income) 

joint processing (see Joint processing for public assistance and general assistance households) 
monitoring (see Review of program operations) 
nonassistance households, 4330 
nondiscrimination, 1250 

 nonfinancial eligibility standards, 4200-4220  
 citizenship , 4211 
 near areas and Food and Nutrition Service service areas in Oklahoma, 4210, 4212 
 residency, 3512, 4210  
 urban places, 4213 
  definition, 1110  
 notice of eligibility (see Notices) 
 notice of denial (see Notices) 
 one-month certification pending verification of income, 3320, 5101 
 resource eligibility determination (see Resources) 
  
Equipment and vehicles, 2410-2413    

7 CFR Part 3016 (see Regulations)  
 definition of equipment, 2411 

 disposition of, 2413  
expendable personal property or supplies,  2411 
maintenance of records, 2412 
Office and Management and Budget Circular A-87 (see Regulations and Office and Management and Budget 

[OMB] circulars) 
  

Exhibits, page iii 
 
Expedited service, 3340-3341 
 processing time frames, 3100, 3340 
 verification (see Verification) 
 
Fair hearings, 5500-5591 
 agency conferences, 5530-5533 
 bilingual services, 5542 
 conduct of the hearing, 5570-5571 

 household’s rights at hearing, 5571 
 continuation of benefits pending a fair hearing, 5110, 5550-5551, 5300 
 decrease in benefit level or termination of eligibility pending the fair hearing outcome, 5552 
 denial of request for continuation of benefits, 5551 
 hearing decision, 5580-5582 
 household notification of hearing decision, 5582 
 implementation of  hearing decision, 5590 
 retroactive benefits, 5591 
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 hearing official, 5560-5563 
 designation and qualifications, 5561 
 hearing authority, 5563   
 powers and duties, 5562 
 household request for hearing, 5520, 5840 
 denial or dismissal of request, 5545 
 request form, 5521 
 time frame for requesting a fair hearing, 5522 
 household request for materials or assistance, 5541  
 household request for postponement, 5543 
 household right to judicial review, 5583 
 Indian Tribal Organization /State agency responsibilities, 5500-5510, 5530-5533, 5540-5542, 5544 
 monitoring (see Review of program operations) 
 nondiscrimination, 1250  
 notice of adverse action (see Notices) 
 notification of fair hearing (see Notices) 
 notification of right to request a fair hearing (see Notices) 

public access to hearing records, 5584 
 publication of fair hearing procedures, 5500, 5544 
 right to request fair hearing, 1280, 3101, 5163, 5210, 5510, 5520 
  
FNS Handbook 501 
 Acronyms, pages iv-v  
 Exhibits, page iii  
 purpose, 1100 
 Table of Contents, pages i-ii 
 
Food and Nutrition Service [FNS] instructions 

FNS Instruction 113-3, Rev. 2, Civil Rights Compliance and Enforcement, 1250 
FNS Instruction 410-1, Rev. 1, Non-Audit Claims-Food Distribution Program, 9100, 9120 
FNS Instruction 716-4, Administrative Budget Negotiation Guidance for the Food Distribution Programs on Indian 

Reservations, 1221, 2103 
 
Food and Nutrition Service [FNS] service areas in Oklahoma, 4212 
 definition 1110 
 Indian tribal household, definition, 1110 
 
Food Distribution Program 
 choice of programs, 5400 
 allowable times for changing programs, 5430 
 household notification to the ITO/State agency , 5430 
 Indian Tribal Organization /State agency action on request to change programs, 5440 
 definition, 1110 
 dual participation, 1370, 5410, Exhibit A 

facilities 
certification and waiting area  
 manual system, 8122 
 self-service system, 8212 

 size of distribution center 
  manual system, 8121 
  self-service system, 8211 
Food and Nutrition Service service areas in Oklahoma, 4212 
 definition, 1110 
for Indian Households in Oklahoma, (see Food Distribution Program, definition) 
household participation in more than one Food Distribution Program, 1370 
Indian tribal organization, definition, 1110 

 monitoring (see Review of program operations) 
near area, 4212  
 definition 1110 
nutrition education, 1400-1430 
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on Indian Reservations, (see Food Distribution Program, definition) 
plan of operation, 1210 
state agency, definition, 1110 
urban place waivers, 4213   

 
Forms 

Form AD-1049, Certification Regarding Drug-Free Workplace Requirements (Grants), Exhibit B-1 
Form DA-663E, Food Distribution Commodity Acceptability Progress Report – Food Distribution Program on 

Indian Reservations, 1520, Exhibit AA 
Form FNS-101, Participation in Food Programs-By Race, 1520, 1530, Exhibit E 

 Form FNS-152, Monthly Distribution of Donated Foods to  Family Units, 1520, 1530, 7441, Exhibit G 
Form FNS-52, Food Requisition, 6130, Exhibit Q 
Form FNS-53, Multi-Food Requisition, 6130, Exhibit Q-1 
Form FNS-57, Report of Shipment Received Over and Short and/or Damaged, 6212, 6217, 6218, Exhibit S   
Form FNS-7, Destination Data for Delivery of Donate Foods, 6102, Exhibit N  
Form FNS-74, Federal State Agreement, 1213, Exhibit B 
Form I-551, Permanent Resident Card, 4211 
Form I-94, Arrival/Departure Record, 4211 
Form KC-269A, Forwarding Notice, 6200, 6217, Exhibit T   
Form PPCR-71, Multi-food Consignee Report, 6200, 6218    
Form SF-269, Financial Status Report (Long Form), 1510, 1520, 2413, Exhibit C 
Form SF-269A, Financial Status Report (Short Form), 1520, Exhibit C-1 
Form SF-424, Application for Federal Assistance, 2210, Exhibit I 

  
Foster care children (see Household) 
 
General assistance 
 application processing, 3200, 3220-3224 
 assistance households, definition, 1110 
 categorical eligibility (see Categorical eligibility) 
 definition, 1110 
 joint processing (see Joint processing for public assistance and general assistance households)  
 referral to, 1281 
 
Household 

access to case file, 1330 
assistance household 
 categorical eligibility, 1110 
 definition, 1110 
authorized representative (see Authorized representative) 

 categorical eligibility (see Categorical eligibility) 
children under 18 years old, 3400 
claims (see Claims against households) 
composition, 3400, 4220 

establishing, 4100, 4220 
verification of, 4220 

 determining eligibility (see Eligibility determinations)  
 disclosure of household information, 1320 

disqualified member (see Household, ineligible persons and Program violations and disqualifications) 
dual participation, 1370, Exhibit A 
foster care children, 3415 
general assistance household (see General assistance) 
head of household, 3420 

 definition,  1110 
Indian tribal household, 4210, 4212 

 definition, 1110 
 establishing status as, 4100  
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ineligible persons, 3410-3416, 4220  
 boarder, 3416 
 definition, 1110  
 disqualified member, 3413, 4101 (also see Program violations and disqualifications) 

 definition, 1110 
 income of, 4731 
 noncooperation of, 3540 

 resources of, 4460, 4731  
 others, 3417 
 resident of institution, 3416 
 Supplemental Security Income [SSI] cash-out recipient (see Supplemental Security Income [SSI]) 
 unqualified aliens, 3414 
nonassistance household 

 definition,  1110  
 financial eligibility of, 4330 

nonhousehold members, 3410-3416, 4220 
 authorized representative (see Authorized representative)  
 foster care children, 3415 
 income deductions of, 4740 
 income of, 4740 
 others, 3417 
 resources of, 4740  
 roomer, 3411 
 definition, 1110  

public assistance household (see Public assistance) 
 purchase and prepare meals together, 3400, 4220 

spouse 
 definition, 1110 
 prohibition on separate household status, 3400 
 student, definition, 1110 

temporary absence of a household member, 3401  
 
Income, 4500-4740 
 anticipated income, 4500, 4600, 4615 
 averaging/prorating income 
 mandatory, 4623, 4725 
 optional, 4622 
 calculating net monthly income, 4640, 4711, 4727 
 categorical eligibility (see Categorical eligibility) 
 converting to monthly income, 4621 
 earned income, 3504, 3531, 4520 
 self-employment (see Income, self-employment) 
 training allowances, 4520   
  wages, 4520 
 work study earnings, 4520 
 educational income, 3537, 4520, 4543, 4544, 4710-4711 
 averaging/prorating, 4623, 4711 
 calculating educational income, 4710-4711  
 student, definition, 1110 
 excluded income, 4540-4549 
 earnings of children, 4548, 4710 
 educational income, 4544, 4711 
 excluded by law, 4543 
 in-kind income, 4541 
 irregular income less than $30 per quarter, 4549   
 land-lease payments, 4549 
 loans, 3536, 4545 
 nonrecurring lump sum payments, 4440, 4549 
 recoupments, 4549  
 reimbursements, 4546 
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 third party payments, 4547 
 Title V-D payments, 4549 
 treaty income, 4549 
 vendor payments, 4542 
 determining income eligibility, 4100, 4330, 4640, 4711, 4727,  
 fluctuating income, 4600, 4611, 4622  
 foster care payments, 3415, 4530 
 hourly wages, 4611  
 households with disqualified members, 4101, 4730-4731 
 households with nonhousehold members, 4740 
 income deductions (see Income deductions)  
 income in past 30 days, 4611 
 income standards, 4100, 4510-4511, Exhibit M 
 one-month certification pending verification of income, 3320, 5101 
 seasonal income, 4612 
 self-employment income, 4520, 4549, 4614, 4720-4727 
 averaging/prorating , 4623, 4725, 4727 
 calculating self-employment income, 4727  
 certification periods, 5112   
 costs of producing self-employment income, 4549, 4723-4724, 4727  
 income from capital gains, 4722 

 income from rental property, 4721 
 stable and unstable self-employment income, 4726 
 standards for determining income, 4600 
 unearned income, 3534, 4530 
 unreported income, 3538 
 verification (see Verification) 
 withheld wages, 4613 
 zero income, 3533, 5112 
 
Income deductions, 3539, 4550-4554, 4630-4633 
 allowable deductions 
 child support deduction, 3539, 4553 
 dependent care deduction, 4552 
 earned income deduction, 4551 
 Medicare premium deduction, 3539, 4554 
 billed expenses deducted in month due, 4632 
 converting to monthly amount, 4633  
 fluctuating expenses, 4633 
 households with nonhousehold members, 4740 
 limitations, 4631 
 verification (see Verification) 
 
Indian tribal household   
 definition, 1110 
 Food and Nutrition Service service areas in Oklahoma, 4212 
 definition 1110  
 near area, 4212 
 definition, 1110 
 
Indian tribal organization 
 definition, 1110 

requirements for program administration, 1200 
reservation, definition, 1110 

 sanction for failure to comply, 1270, 2430 
state agency coordination with, 1340 
state agency, definition, 1110 

  
Indian tribe 
 definition, 1110 
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 exercises governmental jurisdiction, definition, 1110 
 reservation, definition, 1110 
 
Information 

availability of information, 1300 
bilingual staff and materials, 1280, 1310-1312 
disclosure of household information, 1320 
household access to case file, 1330 

 nutrition education materials, 1400, 1410  
 outreach (see Outreach requirements) 

proving program information to other programs, 1300 
public access to fair hearing records, 5584 
public information, 1265, 1280, 1300, 5544 
 application process, 1300  
 eligibility requirements, 1280 
 fair hearing procedures, 5544 
 nondiscrimination statement, 1280 
 procedures for civil right complaints, 1265   
 right to file an application on the same day the office is contacted, 1280 
 right to request a fair hearing, 1280  
  

Intentional program violation (see Program violations and disqualifications) 
 
Interviews, 3600-3620 
 advising household of rights and responsibilities, 3600 
 household failure to cooperate, 3330, 3620 

household refusal to cooperate, 3620, 3540 
joint processing (see Joint processing for public assistance and general assistance households) 
standards, 3600 

  
Inventory control  

commodity complaints, 6216 
commodity losses (see Commodity losses)  
commodities that go out of condition while in storage, 6216 
first in-first out, 7430, 7432 
 definition, 1110  
Form FNS-152 (see Forms) 
Indian Tribal Organization /State responsibilities, 7400 
inventory control procedures, 7430 
latent defects, 6216 
maintaining a supply, 6110, 6122, 6170, 7431 
monitoring (see Review of program operations) 
physical inventory, 7440-7442 
 definition, 1110 
perpetual inventory  
 definition, 1110  
 record, 7410 
 staff designated for, 7420 
reconciliation  
 issuances and physical inventory, 7442 
 physical and perpetual inventories, 7441 
redonation of excess inventory, 6150-6152 
transfer of bonus commodities, 6160 
warehousing procedures (see Warehousing) 
withdrawals from inventory, 7432 

 
Joint processing for public assistance and general assistance households, 3210-3222, 5300  
 application form, definition 1110 
 categorical eligibility (see Categorical eligibility) 
 disclosure of household information, 1320 
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 interviews, 3610 
 verification (see Verification) 
 
Kansas City Commodity Office, 6102, 6200, 6212, 6213, 6217 
 entity code, 6102 
 definition, 1110 

 
Merit system of personnel administration (see Staffing) 
 
National School Lunch Program 
 direct certification, 1281 
 referral to, 1281 
 
Near area, 4212 
 definition, 1110 
 Indian tribal household, definition, 1110 
 
Nondiscrimination (see Civil rights) 
  
Notices 
 notice of adverse action, 5152, 5160-5163  
 content of, 5163 
 coordination with claim demand letter, 5651 
 timing of notice, 5161 
 public assistance and general assistance households, 5162 
 notice of denial, 5200-5211 
 content of, 5210 
 timing of notice, 5211 

notice of disqualification for intentional program violation, 5830 
 notice of eligibility, 5130, 5131 
 expedited households, 5132 
 notice of expiration of certification, 5310-5311 
 content of, 5311   
 providing application form with, 5311 
 timing of notice, 5310  
 notice of right to request fair hearing, 3101, 5163, 5510 
 content of, 5510 
 timing of notice, 5510 
 notification of fair hearing, 5546 
 notification of fair hearing decision, 5582  
 outreach (see Outreach requirements) 
 procedures for civil right complaints, 1265 
 
Nutrition education, 1400-1430, Exhibit A 
 coordination with other organizations, 1420 
 funding, 1430, 1520  
 home delivery,  8420 
 manual distribution system, 8123 
 materials, 1400, 1410 
 self-serve distribution system, 8213 
 tailgate distribution system, 8333 
 volunteers, 1420 
 
Office of Management and Budget [OMB] circulars 
 OMB Circular A-87 (see Regulations, 2 CFR Part 225, Cost Principles for State, Local, and Indian Tribal 

 Governments [OMB Circular A-87]) 
 OMB Circular A-133, Audits of States, Local Governments and Indian Tribal Organizations, 1700 
  
Outreach requirements, 1280, 1300, 3141 
 bilingual materials, 1280, 1310-1312 
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 proving program information to other programs, 1300  
 monitoring (see Review of program operations) 
 nutrition education materials, 1400, 1410  

public information, 1265, 1280, 1300, 5544 
 application process, 1300  
 eligibility requirements, 1280 
 fair hearing procedures, 5544 
 nondiscrimination statement, 1280 
 procedures for civil right complaints, 1265   
 right to file an application on the same day the office is contacted, 1280 
 right to request a fair hearing, 1280  

 
Plan of operation, 1210-1213 
 agreement (see Forms)  
 amendments to, 1211 
 budget, Exhibit A 
 content of, 1210, Exhibit A  
 cover sheet, Exhibit A 
 dual participation, 1370, Exhibit A 
 financial management, Exhibit A 
 Food and Nutrition Service service areas in Oklahoma, 4212 
 definition, 1110 
 food preferences, Exhibit A 
 Form FNS-74 (see Forms) 
 Form SF-424 (see Forms)  
 Indian Tribal Organization, definition, 1110  
 monitoring (see Review of program operations)  
 near areas, 4212 
 definition, 1110    
 nondiscrimination (see Civil rights) 
 nutrition education, Exhibit A 
 outreach, 1280 
 requirements for, 1210, Exhibit A 
 sanction for failure to comply, 1270, 2430 
 scope of operation, Exhibit A  
 staffing (see Staffing)  
 State agency, definition, 1110  
 storage and distribution, Exhibit A 
 submission to Indian Tribal Organization by State agency, 1212 
 training and technical assistance (see Training and technical assistance) 
 urban place 
 definition,  1110 
 waiver, 4213 
  
Political interests, influence of (see Staffing, prohibited activities) 
 
Program violations and disqualifications 
 disqualifications, 3413, 5670, 5700-5740, 5800-5850 
 disqualified member, 3413  
 definition, 1110 
 determining eligibility of household with a disqualified member, 4101, 4460, 4731  
 disqualified person as authorized representative, 3432   
 dual participation, 1370, 5410, Exhibit A 
 eligibility pending disqualification hearing, 3413 
 program violations, 3413, 5670, 5700-5740, 5800-5850 
 failure to pay a FDPIR claim, 3413, 5670, 5710 
 FDPIR intentional program violation, 3413, 5720, 5800-5850 
 appeal procedures, 5840 
 application of penalties, 5850 
 Indian Tribal Organization/State agency responsibilities, 5800, 5820 
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 notice of disqualification (see Notices) 
 penalties, 5810 
 fraud conviction, 3413, 5730 
 Supplemental Nutrition Assistance Program intentional program violation, 3413, 5400, 5740 
  
Public assistance 
 application processing, 3200, 3210, 3221, 3222 
 assistance households, definition, 1110 
 categorical eligibility (see Categorical eligibility) 
 definition, 1110 
 filing application, 3141 
 joint processing (see Joint processing for public assistance and general assistance households)   
 referral to, 2181 
 
Recertification, 5300-5320 
 denial and household right to request fair hearing & continuation of benefits, 5300 
 failure to submit a timely reapplication, 5320 
 household refusal to cooperate, 5320    
 notice of expiration of certification (see Notices) 
 public assistance and general assistance households, 5300 
 uninterrupted benefits, 5300, 5320 
 verification (see Verification) 
 
Recordkeeping, 1500-1530 

7 CFR Part 3016 (see Regulations) 
equipment and vehicle records (see Equipment and vehicles)  

 maintenance of records,  1500, 2400 
 monitoring (see Review of program operations) 

Office of Management and Budget Circular A-87 (see Regulations, 2 CFR Part 225, Cost Principles for State, 
Local, and Indian Tribal Governments [OMB Circular A-87]) 

record retention time frame, 1510 
types of records to be retained, 1510 

 
Referral of households to other assistance programs, 1281 
 direct certification, 1281 
 
Regulations 

2 CFR Part 225, Cost Principles for State, Local, and Indian Tribal Governments [OMC Circular A-87], 2400  
 7 CFR Part 15, Nondiscrimination, 1250 

7 CFR Part 253, Food Distribution Program on Indian Reservations, see Food Distribution Program definition, 
1110, 1210, 4510 

7 CFR Part 254, Food Distribution Program for Indian Households in Oklahoma, see Food Distribution Program 
definition, 1110 

 7 CFR Part 277, Appendix A, Payments of Certain Administrative Costs of State Agencies, 2101, Exhibit Y 
 7 CFR Part 3016, Uniform Administrative Requirements for Grants and Cooperative Agreements to State and 

 Local Governments, 2323, 2400, 2411, 2412, 2413, Exhibit Z   
 7 CFR Part 3052, Audits of States, Local Governments, and Non-Profit Organizations, 1700 
 31 CFR Part 205, Rules and Procedures for Efficient Federal-State Funds Transfers, 2323 
 
Reporting, 1500-1530 

Form DA-663E (see Forms)  
 Form FNS-101 (see Forms) 
 Form FNS-152 (see Forms)  
 Form SF-269 (see Forms)  

Form SF-269A (see Forms)  
monitoring (see Review of program operations) 

 record retention, 1510 
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Residency, 4210 
establishing, 4100 
verification (see Verification) 

 
Resident of an institution, 3416 
 
Reservation, definition, 1110 
 
Resources, 4400-4460 
 categorical eligibility (see Categorical eligibility) 
 determining resource eligibility, 4100, 4330 
 households with disqualified member, 4101, 4460, 4731 
 households with nonhousehold members, 4740 
 exempt resources, 4430-4434 
 disaster payments, 4432 
 excluded by law, 4434 
 jointly owned resources, 4450, 4730-4731 
 life insurance and pension funds, 4431 
 prorated income, 4433    
 nonexempt resource, 4420 
 nonrecurring lump sum payments, 4440, 4549 
 standard limits for resources, 4100, 4410 
 verification (see Verification) 
 
Retroactive benefits, 5591 
   
Review of program operations  
 Indian Tribal Organization /State agency reviews, 1240-1242 

 annual review, 1240 
 scope of reviews, 1241 
 technical assistance to local agencies, 1242 

 Food and Nutrition Service reviews, 1600-1610 
 
Roomer, 3411 
 definition, 1110 
 
School Breakfast Program 
 direct certification, 1281 
 referral to, 1281 
 
Secretary, definition, 1110 
 
Staffing, 1220-1224 
 administrative personnel , 1222  
 salaries, 1221 
 merit system of personnel administration, 1221, 1222 
 monitoring (see Review of program operations)  
 prohibited activities, 1224, 1350, 1360 

 political interests, influence of, 1224, 1350  
 use of volunteers and other staff,  1223, 8440 
 
State agency 
 coordination with Indian Tribal Organization, 1340  
 definition, 1110 

Indian Tribal Organization, definition, 1110 
requirements for program administration, 1200 

 sanction for failure to comply, 1270, 2430 
 submission of plan of operation to Indian Tribal Organization, 1212 
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Student 
 definition, 1110 
 educational income (see Income) 
 
Supplemental Food Program for Women, Infants, and Children [WIC], referral to, 1281 
 
Supplemental Nutrition Assistance Program [SNAP] (formerly known as the Food Stamp Program) 
 choice of programs, 5400 
 allowable times for changing programs, 5420 
 household notification to the ITO/State agency , 5430 
 Indian Tribal Organization /State agency action on request to change programs, 5440 
 disaster SNAP benefits, 5410  
 dual participation, 1370, 5410, Exhibit A 
 households receiving zero SNAP benefits, 5410 
 income eligibility, 4510  
 SNAP disqualification, 3413, 5740 
 SNAP intentional program violation, 3413, 5740 
  
Supplemental Security Income [SSI] 
 categorical eligibility, 4100, 4310, 4320   
 definition, 1110 
 referral to, 1281 
 SSI cash-out, 1110 (Definitions, Assistance Households), 3412 
  
Table of Contents, page i-ii 
 
Temporary absence of household member, 3401 
 
Temporary Assistance to Needy Families [TANF] 
 public assistance, definition, 1110 
  
Training and technical assistance, 1230-1231, 1242, Exhibit A 
 content of training, 1231 
 monitoring (see Review of program operations) 
 
Urban place 
 definition, 1110 
 Food and Nutrition Service service areas in Oklahoma, definition, 1110 
 near area, definition, 1110 
 waiver, 4213 
 
Vendor, definition, 1110 
 
Verification, 3500-3550 
 acceptable methods of verification methods, 3502  
 disqualified members, noncooperation of , 3540  
 documenting verification, 3550 
 expedited service, 3341, 3509 
 household composition, 4220 
 questionable information, 4220  
 purchase and prepare meals together, 4220 
 income, 3504, 3530-3534, 3537, 3538 
 earned, 3531 
 educational income, 3537 
 four week’s of wage statements, 3531 
 self-employment, 3532 
 unearned, 3534 
 unreported income, 3538 
 zero income, 3533 
 income deductions, 3504, 3539 
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 jointly processed public assistance and general assistance applications, 3506 
 loans, 3536  
 mandatory, 3504 
 nonfinancial eligibility criteria, 3510 
 identity, 3341, 3509, 3511 
 residency (address), 3341, 3509, 3512, 4210 
 one-month certification pending verification of income, 3320, 5101 
 questionable information, 3505, 4220 
 recertifications, 3508  
 reported changes, 3507 
 resolving discrepancies, 3503  
 resources, 3520 
 responsibility for providing, 3501 
 State Date Exchange System, 3535 
 
Warehousing 

commodity ordering and receipt (see Commodity ordering and receipt) 
dry storage, 7141 
dunnage, 7200, 7210 
 definition, 1110 
fire prevention equipment, 7133 
first in-first out, 7430, 7432 
 definition, 1110 
freezer storage, 7143 
general requirements, 7100 
health department policies, 7150 
housekeeping practices,  7300, 8160, 8250 
Indian Tribal Organization /State agency responsibilities, 7100 
inspections, 7110, 7130 
inventory control (see Inventory control)  
monitoring (see Review of program operations) 
perpetual inventory (see Inventory control) 
pest control ,7130, 7310-7322 
refrigerated storage, 7142 
stacking, 7200, Exhibits V-1 and V-2 
standards for storage facilities, 7130-7132 
storage space  
 determination of, 7110, 7120 
 types. 7140-7143 
temperature controls, 7130, 7141, 7142, 7143, 7144 
ventilation, 7110, 7130, 7210 


