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A Continuum of Supports and Services

STEP 1:
Consumer
interested

in working or
already working

1. Provide general
information about
work incentives

. Provide referrals
to employment
related services

STEP 2:
Consumer
interested in
pursuing work
or
already working

. Conduct

Comprehensive
Intake

. Generate and

present Work
Incentive Analysis

. Strategize with

consumer to
explore options

. Help implement

Work Incentives

STEP 3:
Consumer
starts working
or consumer
is working
and

something changes

job, hour, pay

. Help implement

Work Incentives

. Develop Benefits

Management Plan

. Conduct activities

as specified in
Benefits
Management Plan

STEP 4:
Life changes
occur

that could affect

benefits
(either work or
personal)

. Conduct activities

as specified in
Benefits
Management
Plan

. When required or

requested by
consumer, create
revised Work
Incentive Analysis
or do problem
solving regarding
individualized
issues
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