
NH Employment Security’s new
Unemployment Insurance System

(NHUIS)

What Employers Need to Know

Coming August 17, 2009



Advantages

Increased efficiency for processing Unemployment
Insurance claims

Easier access to information in a secure environment

Faster correspondence exchange

Direct deposit of benefit checks available

Access to more claim information online

Ability for employers to manage their Unemployment
Insurance benefit account online



Access new Unemployment Insurance System
from www.nh.gov/nhes

In August 2009, you will be able to access our
new Unemployment Insurance system from our
Web Site by clicking on the blue box link that

will be located here



Welcome Page

This screen will start you on
your way to navigating through
the NH Unemployment
Insurance System (NHUIS).

First, you will need to
register as a new user.

Either link will take you
to the registration page.



Employer Registration - 3 Steps for New Users

Step #2: Personal Information
Enter your name and phone number
(The individual who initially registers your
employer account will assume the account
administrator role; other users can be
added later).

Step #3: Complete Registration
The system will automatically generate a
username and password. HINT: copy the
password, click on the Login Screen link, and
paste it into the password box.

Step #1: Employer Identification
Enter your UI account #, Unit #, FEIN and
the 10 digit Registration Code that was mailed
to you.



Employer Login

The login process is the same for Employers and Third Party Administrators (TPA)

Enter the Username and
Password the system

generated for you during
registration. The system

will automatically ask you
to change your password.



Change User Password

Choose your own password -
follow the instructions on the

screen for the password format.



Unemployment Benefits - Main Menu
After registration and login, the many advantages of Employer Self Service

are just “clicks away” from the Main Menu.



View Benefit Charge StatementsView Benefit Charge Statements

View your weekly benefit charge details as
of the most recently completed week or

select another week in the current month.

Monthly Benefit Charge Statements will be mailed out the first Friday of the Month

Monthly Benefit Charge Statements
are retained for four years



Benefit Charge Statements by Claimant

Enter Claimant’s
SSN and click search

or

Choose date
and click search



Monthly Benefit Charge Statements
Monthly Benefit Charge Statements are mailed out on the first of every

month and include a detailed listing of all activity regarding your account.



Download FilesDownload Files
In addition to viewing, you can also download benefit charging files.

Files are available the first day of the subsequent month

Status of the claim

Source of the payment or credit

Amount charged or credited

Gross Amount Payable

Claimant name and SSN

Date(s) paid

Week(s) claimed

Includes:



Report Potential Claimant Eligibility IssueReport Potential Claimant Eligibility Issue
Step #1 - Instructions for reporting an eligibility issue via the web

Indicate that you are
ready to complete
notice and hit next



Report Potential Claimant Eligibility Issue
Step #2 - Provide necessary information

Begin answering
questions 1-4 in
Step 2 regarding:

Claimant’s name and
Social Security Number

Your name, address
and phone number



Step #2 Continued - Finish Providing necessary information

Continue answering
questions in Step 2
regarding:

Your firm’s name and
address

Your knowledge of the
information that may affect
the claimant’s eligibility for
unemployment benefits

When the required
information is filled out, hit
next to continue to Step 3.



Report Potential Claimant Eligibility Issue
Step #3 - Provide work history information

Fill out the required work
history information and

hit enter to continue.

Step 3 consists of twelve
questions regarding:

 Work offer refusal
 Availability
 Ability to work
 Holiday pay
 Vacation pay
 Severance pay
 Pension or retirement
 Other eligibility issue(s)

Questions continued on next slide.



Step #3 - Continue providing all

applicable work history information

Finish answering
all applicable work
history questions
and hit certify to
finish.



Maintain Account InformationMaintain Account Information

Users have the ability to change their password as frequently as necessary

To change your password,
enter your current

password and then your
new password twice. Hit

submit to continue.

If you forgot your password, please call our Employer Help Line at (603) 656-6631



Maintaining User Accounts

Search for an existing user account
by User Id or Last Name
Edit existing user account
information

The account administrator can easily add and edit the accounts of other users.

 Reset an existing user’s password

 Delete an existing user account

 Add a new user account



Correspondence Preferences

Employers have the option to
receive correspondence
notifications by e-mail.

 Quicker and easier

 Paperless environment

All correspondence will go out by regular mail. A copy will automatically go to your
correspondence inbox. To choose to stop the paper copy and to receive notifications by E-mail
when you have something in your inbox instead, please send your company name, DBA,
NH UI account # and the E-mail address you would like the correspondence notice to be
sent to: UIEmp-Email@nhes.nh.gov.



View Correspondence InboxView Correspondence Inbox
Regularly check your Correspondence Inbox for Requests for Information,
Determinations, Appeal Notices and Monthly Benefit Charge Statements.

Deadline for
Correspondence

Search by Type,
ID, or SSN

Red envelope
indicates

correspondence is
time sensitive.



Responding to Requests for Separation Information
 (formerly known as Notice of Claim)

On one screen, you will be able to:
Verify your account information
Provide weeks worked and
wages paid
Provide deductible income,
holiday pay and earnings
information
Confirm the reason for the
claimant’s separation

You will have 7 days to respond to
requests for separation information.



Responding to Requests for Information
(Fact-Finding)

Indicate that
you will

provide the
requested

information
and hit next



The header row will display
the issue, claimant’s name and
Social Security Number

Answer the fact-finding
questions pertinent to the issue

Finish the fact-finding process
by certifying your answers and
clicking on the “Certify” button

Responding to Requests for Information
(Fact-Finding)



Viewing a Determination
From the Correspondence Inbox, select the appropriate

Determination record then click on the “View Details” button

File an appeal if you
disagree with the

determinationSelect to view a
printable version of
the determination



Filing an Appeal
You only need to complete one screen to file an appeal

Indicate if an
interpreter will be
necessary.
Provide a concise
reason why you are
filing an appeal.
(All interested parties will
ultimately read the appeal
reason you enter).

Submit the appeal for
processing by clicking
on the “Certify” button.



Filing an Appeal - Confirmation

After certification of your appeal,
you will receive an appeal
confirmation  number as proof that
the agency has received your appeal.



 Need Help?

Clicking on Help brings up an
additional window that provides
explanations of the type of
information that is needed.

This slideshow was designed to expedite many of the agency’s unemployment services and to be
as customer friendly as possible. If you need additional help on how to use the system, click on

the Help link on the page or call our Employer Help Line at (603) 656-6631.


