
NH Employment Security’s new
Unemployment Insurance System

(NHUIS)

What Claimants Need to Know

Coming August 17, 2009



Advantages
Increased efficiency for processing Unemployment
Insurance claims

Easier access to information in a secure environment

Faster correspondence exchange

Direct deposit of benefit checks available

Access to more claim information online



Access new Unemployment Insurance System
from www.nh.gov/nhes

On August 17, 2009 you will be
able to access our new

Unemployment Insurance system
from our Web Site by clicking on

the File for Unemployment
Benefits link.



Welcome Page

This screen will start
you on your way to
navigating through the
NH Unemployment
Insurance System.

If you are a new user, you
will need to click Create

New Account. If you were
registered on our previous

system, click Existing
User Log-in. Either link

will take you to the
registration page.



Language Preference

Choose to proceed in
either English or Spanish



Claimant Registration - 2 Steps for New Users

Step #1: Personal Information
Enter your name and Social Security Number
and click next to continue.

Step #2: Complete Registration
The system will automatically generate a
password for you. Your User Name is your
Social Security Number. HINT: copy the
password, click on the Home Page link,
choose “Existing User Log in” and paste the
password into the password box.



Claimant Login

Enter your SSN as the Username and paste or type
the temporary Password the system generated for

you during registration. Click Login. The system will
automatically ask you to change your password.

Note: Claimants who registered in our previous system within the last 18
months will receive a computer generated password in the mail in early

August 2009. Use that password to register as an existing user.



Change User Password

Choose your own password -
follow the instructions on the

screen for the password format.



Unemployment Benefits - Main Menu
You will be able to maintain your claim, review claim details, update your personal information,

and view Notices and Determinations from the Main Menu



File a New Claim for Unemployment Benefits

Fill in your personal
information and hit
Next to continue.

The default is E-mail
for correspondence
notifications from NH
Employment Security

Direct Deposit available!



File a New Claim for Unemployment Benefits
(continued)

Continue filling in
your personal
information and hit
Next to continue.



Eligibility Questions
Page 1 - Read each
question carefully.

Answering “Yes” to
certain questions on

this screen will
prompt the system to
navigate you through

additional screens.
Click on “Next” to

continue.

File a New Claim for Unemployment Benefits
Eligibility Questions



Eligibility Questions
Page 2 - Answers to

certain questions on this
screen will determine

which screens you will, or
will not, see before

certifying your claim.
Click Next to continue.

File a New Claim for Unemployment Benefits
Eligibility Questions, continued



File a New Claim for Unemployment Benefits
Out of State Employment

If you answer “Yes” to the Out-of-State employment question
on the Eligibility Questions page, you are navigated to the Out-

of-State Employment screen to add information about the
Employer. To add an Out-of-State employer, you should click

on the “Add Employer” button.  Click next to continue.



File a New Claim for Unemployment Benefits
Mass Layoff or Business Closure

Your employer should have given you an ID number if you are
unemployed as a result of a vacation shutdown or the business
closed.  Select Yes and enter the ID number. If this does not
pertain to you, select No and click on Next.



File a New Claim for Unemployment Benefits
Recent Employment History

Click on Add Employer to enter all of your regular employment
for the last 18 months. Click Next to continue.



You can search for an employer by their Federal Employer
Identification Number (FEIN), which can be found on your
pay check stub or in box “b” of your W-2. If you can’t find the
FEIN, click on the No FEIN/Skip  button.

File a New Claim for Unemployment Benefits
Recent Employment History, continued



You can search for an employer by using a name search (need at
least 4 characters) and a zip code search. If you still can’t find the
employer, click on the Can’t Find My Employer button.

File a New Claim for Unemployment Benefits
Recent Employment History, continued



If you can’t find
your employer, you
will need to fill in
the information on
this part of the
employment detail
page. If you found
your employer in
one of the searches,
this would be filled
in for you.

See next slide for rest of page

File a New Claim for Unemployment Benefits
Recent Employment History, continued



Fill in the additional
employment detail
information and
click OK to continue.

File a New Claim for Unemployment Benefits
Recent Employment History, continued



The final step in the
process is to Register

for the Job Match
System. There will

be a series of screens
to follow that will

guide you through
entering your

occupation and
skills. You will need

to choose a Job
Match System

password then click
Next to continue.

File a New Claim for Unemployment Benefits
Job Match Registration



File a New Claim for Unemployment Benefits
Review Answers

It is recommended that you
review your answers.  If you do
choose to review your answers

you will need to go through all of
the screens.  If you do not wish

to review your answers then
click the “Continue” button.



File a New Claim for Unemployment Benefits
Initial Claim Certification

You will need to certify your initial
claim in order to complete your claim
and allow NH Employment Security to
begin processing it. If you do not
certify, all your data will be discarded
in 24 hours and no claim will be
submitted for processing. Click Next
to continue.



After you certify your
initial claim, you will

receive a claim
confirmation number.
This is the final step in

the initial claim
application process.

Click Next to return to
the Main Menu.

File a New Claim for Unemployment Benefits
Initial Claim Certification, continued

Remember to file
your continued
claim each week.



 Need Help?

Clicking on Help brings up an
additional window that provides
explanations of the type of
information that is needed.

This slideshow was designed to expedite the claimant registration process and the process for
filing an initial Unemployment Insurance claim. It was designed to be as customer friendly as

possible. If you need additional help on how to use the system, click on the Help link on the
page or call our Customer Service Line at 1-800-266-2252.


