Comment #: 18 February 20 2004

Mrs. Lisa Massengill
Hickman Realty Group, Inc.
Tennessee

United States

| think the Do Not Call list is wonderful as far as preventing telemarketers who continually call soliciting magazines or
credit cards, etc.., and | am on the do not call list myself because of the annoyance of these calls. | definitely think
everyone who makes a call like that should be required to have a name and number which shows up on Caller ID, so
people can at least know whether or not they want to answer the call. One time | received a call from a telemarketeer,
and | apparently made him angry, because he started calling me back and he changed my outgoing message on my
answering machine to something vulgar. | did not know at that time that someone could go into your personal
answering machine and change your message, but the phone company advised me that all machines come with a
generic passcode, so if you do not change it when you buy it, anyone can go in and tamper with your message. This
guy called pretending to know my husband, which | knew he didn't, and when he got angry, he started calling me back
and laughing into my machine in a hideous way like he was insane or something and saying all sorts of obscene
things. When | reported it, the number | had was not of course a working number, and the nhame he gave which was
probably false, was Pete Wilson. For this reason and others, | do not like telemarketeers. | am a realtor, and the real
estate business is dangerous enough without all that. However, | will say that the rule has definitely thrown a kink in my
business, because | used to make some For Sale By Owner calls each week, (probably not more than 5 or 6 weekly)
and now it is my understanding that you cannot do that unless you have a specific client in mind for the property. | do
not think it is right to restrict people who do their business on a small scale like myself. Many people that | have called
were glad | called and actually listed their house with me. | do not think we should have to pay over a thousand dollars
for access to a Do Not Call List. | think it should be published out on a website for the general public to view at no
charge. It should be a matter of public record. After all, don't we pay enough? | feel like this is just another way for the
government to make money at our expense. | do not think small business owners and people like realtors should have
to pay a penalty for what big telemarketing firms are doing. | do not have time in my business to go hunt up a Do Not
Call List every single time | drive by a house and see a For Sale By Owner Sign in the yard. | thank you for reading this
and for allowing me to comment.
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