FEDERAL RETIREMENT THRIFT INVESTMENT BOARD
- 1250 H Street, NW  Washingten, DC 20005

THRIFT
SAVINGS
PLAN

May 21, 2004

Dear Madam/Sir:

The Federal Retirement Thrift Investment Board (Agency)
administers the federal government's Thrift Savings Plan (TSP).
The TSP is the largest participant-directed, defined contribution
plan in the world, with almost 3.3 million participants and over
$130 billion in assets. The Agency has decided to offer
"lifecycle funds" to TSP participants. Lifecycle funds are
target asset allocation funds that have an investment mix that
changes over time as a get investment time horizon approaches.
The Agency intends to issue Request for Proposal (RFP) number TIB-
RFP-04-04 for two reguirements hereafter referred to as “Lots.”

Lot #1 is for a vendor to assist the Agency in various tasks
related to the establishment and maintenance of target asset
allocation models for lifecycle funds. Lot #2 is for the
development of a strategy and related materials and products for
communicating the rollout of the lifecycle funds. Both
requirements are included in the RFP.

Vendors may respond to one or both requirements. A copy
of the RFP will be available for download on our website at
www.frtib.gov. If you do not have internet access you may
request that a copy of the RFP be mailed to you by faxing your
request to me at 202-942-1674. Questions regarding the RFP must
be submitted to me in writing, by facsimile or by e-mail at
aallen@tsp.gov no later than June 7, 2004. The due date for
proposals is June 24, 2004.

If you need other information or have any questions, please
call me at (202) 942-1653.

Sincerely,
Angey Allen,
Administrative Services
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SECTION B
COSTS/PRICE FOR SERVICES

B.1l. SCOPE OF CONTRACT

The contract period for Lot #1 for the services listed in
Section C of the contract is for one base year and four op-
tion years. The Contractor shall insert costs/price below
for each period of performance listed. While a contractor
can bid on both Lots 1 and 2, Lots 1 and 2 must be bid
separately.

LOT #1

Base Period (10/01/04 - 4/30/05)

Option Year 1 (5/1/05 — 4/30/06)

Option Year 2 (5/1/06 - 4/30/07)

Option Year 3 (5/1/07 - 4/30/08)

Option Year 4 (5/1/08 - 4/30/09)

TOTAL COST FOR BASE & OPTION PERIODS 5
LOT #2 - Communications

Period of Performance (10/1/04-4/30/05) 5

B.2 CONTRACT TYPE

The Agency intends to award a firm fixed priced contract
for Lot #1 and Lot #2. Contractors shall include all costs
associated with the work in Schedule C of this solicita-
tion.

B.3. TRAVEL

Estimated travel expenses shall be shown separately.
Travel expenses for contractor personnel must have prior
Agency approval and will be reimbursed in accordance with
FAR 31.205-46, and in accordance with the Federal Travel
Regulations at 41 C.F.R part 301,

[END OF SECTION]



c.1.

a.

SECTION C - STATEMENT/DESCRIPTION OF WORK

INTRODUCTION

The Federal Retirement Thrift Investment Board (Board)
administers the Thrift Savings Plan (TSP) for Federal
employees. The TSP was created by the Federal Employ-
ees’ Retirement System Act of 1986, codified primarily
at 5 U.S5.C § 8351 and §§ 8401-8479. The TSP is a re-
tirement savings and investment plan for Federal ci-
vilian employees and members of the uniformed services
that offers its participants the same type of gavings
and tax benefits that are offered under private sector
401 (k) plans. As of March 30, 2004, there were almost
3.3 million participants in the TSP, located in the
United States and around the world, and TSP Fund bal-
ances totaled approximately $134 billion.

Currently, TSP participants may invest their accounts
among five investment funds: the Government Securities
Investment (G) Fund, the Fixed Income Index Investment
(F) Fund, the Common Stock Index (C) Fund, the Small
Capitalization Stock Index Investment (8) Fund, and
the International Stock Index Investment (I} Fund.

The G Fund is invested in non-marketable U.S. Treasury
securities, and the remaining funds are invested in
index funds which track the Lehman Brothers U.S. Ag-
gregate Index, S&P 500 Index, Wilshire 4500 Stock In-
dex, and EAFE Stock Index, respectively.

The Agency’s research shows that many TSP participants
are not taking advantage of their ability to allocate
their accounts among the investment funds and are not
achieving optimal returns for the risk they incur.
Therefore, the Board has decided to establish a number
of target asset allocation funds with allocations that
change over time as a participant’s investment horizon
approaches (these are referred to in this RFP as
“lifecycle funds”). These funds will offer profes-
sionally allocated portfolios to TSP participants.

The TSP lifecycle funds will be entirely invested in
combinations of the five funds currently offered by
the TSP.

This RFP contains two lots. Lot 1 seeks the services
of a vendor to assist the Agency in wvarious tasks re-



c.2.

lated to the establishment and maintenance of target
asset allocation models for lifecycle funds. Lot 2
seeks the services of a consultant to develop a strat-
egy and related materials and products for communicat-
ing the rollout of the lifecycle funds. Contractors
may respond to either Lot 1 or Lot 2 or to both lots.

The Agency will require the work on both Lot 1 and Lot
2 to be completed by May 1, 2005, to allow the lifecy-
cle funds to be introduced in mid-2005.

WORK TO BE PERFORMED

Lot 1:

a.

The contractor must review plan demographics and pro-
vide written recommendations describing an appropriate
structure for lifecyecle funds for the TSP. The recom-
mendations shall address at least the following is-
sues:

1} the appropriate number of lifecycle funds required
to cover TSP participants of all age groups (it is the
Agency’s desire to have the fewest number of funds
with the broadest feasible time ranges);

2) the appropriate time horizon of investment for each
of the individual lifecycle funds; and

3) a transition plan for merging the lifecycle funds,
as they reach their horizon dates, into a fund de-
signed to provide retirement income and for replacing
those lifecycle funds with new funds having more dig-
tant time horizons.

After review of these recommendations, the Agency will
make a final determination concerning the number and
characteristics of the lifecycle funds it will offer.

The contractor must provide a written recommendation
setting forth the risk and return objectives suitable
for each lifecycle fund that the Agency decides to of-
fer. These risk and return objectives must reflect
the investment constraints unique to each of the life-
cycle funds (e.g., the investment time horizons and
estimated liquidity requirements).



The contractor must recommend comprehensive target as-
set allocations for the life of each approved lifecy-
cle fund, based on the investment objectives and con-
straints of each fund and the contractor’s capital
market assumptions.

The contractor must recommend a policy with regard to
the frequency and method of rebalancing to achieve the
target asset allocations. This recommendation must be
provided in writing and must be supported by an analy-
sis and projection of the expected transaction costs
associated with the recommended method, taking into
account TSP investment experience and expected cash
flows. The analysis must also discuss the merits and
drawbacks of alternative rebalancing methods and fre-
quencies. Based on this analysis, the Agency will se-
lect a rebalancing method.

The contractor must provide requirements for implemen-
tation of the lifecycle funds, using the selected re-
balancing method, within the framework of the TSP’s
existing record keeping and accounting systems. The
requirements must include the recommended calculations
that are necessary for the day-to-day investment of
the funds, periodic rebalancing of the funds, and the
calculation of fund share prices.

The contractor must present a final written report of
recommendations to the Members of the Board. The con-
tractor should be prepared to answer any questions or
concerns of the Board at that time.

Option periods. Lot 1 will have four one-year periods
of additional performance, exercisable at the Agency’s
option. 1In the event that the Agency exercises its
option to renew the contract for one of these periods,
the contractor must, within 30 days, review the per-
formance of each of the lifecycle funds to date, re-
vise or confirm in writing its recommendations con-
cerning each fund’s risk and return objectives, and
revise or confirm in writing the comprehensive target
asset allocation schedule for the life of each lifecy-
cle fund.

The contractor’s deliverables for tasks C.2.a. through
C.2.e. must be provided in draft form for Agency re-
view and comment, prior to preparation of final ver-



sions of each deliverable. The contractor’s final de-
liverables must address all of the Agency’s comments.
(See Section F.)

Lot 2:

a. The contractor must develop an understanding of the
characteristics of the TSP, such as its size, itse
demographic makeup, the worldwide dispersion of par-
ticipants, and the participants’ different levels of
investment understanding. The contractor must also
develop an understanding of the proposed new TSP life-
cycle funds. This will require the contractor to 1)
review existing TSP communication materials associated
with TSP investments, including written, Web, and
ThriftLine (IVR) communications, and the existing par-
ticipant statements, 2) examine the existing TSP dis-
tribution methods for communications (e.g., employing
agencies, the TSP Web site, and the ThriftLine), and
3) conduct interviews with Agency staff.

b. The contractor must recommend a comprehensive communi-
cations strategy for informing and educating the TSP
participants about the new lifecycle funds. The
strategy must identify any existing materials requir-
ing revision and must recommend any new communication
materials or vehicles. The strategy must address
written and web-based products and participant state-
ments as well as the use of other media (e.g., the
ThriftLine, video clips) and must recommend the timing
for dissemination of communication materials. The
strategy should present at least two alternative de-
sign approaches for the communications. The strategy
must address the efficiency and ease of implementation
of the approach, taking into account system require-
ments and integration factors. The contractor must
consult with the Agency and other Agency contractors
as necessary during this process. The contractor must
modify its designs based on Agency comments. The
Agency will make the final decision as to the strategy
and design apprcach to be adopted.

C. The contractor must develop, in conjunction with the
Agency, a project plan (with relevant milestones, de-
liverables, and a schedule) for the implementation of
the communications strategy. The schedule must pro-



vide adequate time for the Agency to review and com-
ment on deliverables and adequate time for the Agency
to produce and distribute them. (The Agency requires
six weeks for printing and distribution of most writ-
ten materials through the employing offices.) The
Agency will be responsible for the printing and dis-
tribution of all written communications materials de-
veloped by the contractor. The Agency will alsoc be
regpongible for the integration of the new and revised
Web screen layouts developed by the contractor with
the existing TSP Web site, as well as changes to the
ThriftLine.

The contractor must develop communications materials
to implement the selected strategy, including new ma-
terials and revisions to existing materials and media.
The new and revised materials should include graphics
as well as web-based content. The contractor must
consult with the Agency and other Agency contractors
as necessary during the development process.

The contractor must devigse a plan for evaluating the
effectiveness of the communications program.

The contracter’s deliverables must be provided in
draft form for Agency review and comment, prior to
preparation of final versions of each deliverable.
The contractor’s final deliverables must address all
of the Agency’s comments. (See Section F.)

[END OF SECTION]
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SECTION F
DELIVERIES OR PERFORMANCE

F.1l. Lot 1l: BASE PERIOD OF PERFORMANCE

The base period of performance of this contract is from the
date of award to April 30, 2005.

F.2. OPTIONAL PERIODS OF PERFORMANCE

a. This contract has a provision for four one-year
option periods after the expiration of the base period of
performance identified in F.1l., above. The opticns are
unilaterally exercisable by the Contracting Officer by
written modification of the contract.

b. In order for the Contracting OCfficer to exercise
the option, he or she must give written notice to the Con-
tractor of the Agency’s intention to exercise the option at
least 30 calendar days prior to the expiration date of the
contract or of the previous option period, as appropriate.
In the event that the Agency exercises the option, all
terms and conditions of the contract will remain the same.

F.3. DELIVERABLES

a. Pund Structure Recommendations

Within 20 days following the date of the award of the con-
tract, the contractor must provide to the Agency written
recommendations concerning the appropriate structure for
the TSP lifecycle funds. The contractor’s recommendations
must address the following items:

1} the number of funds to be offered;
2) their corresponding investment time horizons; and

3) a transition plan for merging the lifecycle funds,
as they reach their horizon dates, into a fund de-
signed to provide retirement income and for replacing
those lifecycle funds with new funds having more dis-
tant time horizons.
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b. Target Asset Allocation Report

Within 20 days following the Agency’s acceptance of the de-
liverable in section F.3.a., the contractor must submit to
the Agency a written Target Asset Allocation Report con-
taining the following items:

1) recommended risk and return objectives for each
lifecycle fund;

2) comprehensive target asset allocations for the life
of each fund; and

3) a recommended policy with regard to the frequency
and method of rebalancing of the funds.

c¢. Implementation requirements

Within 30 days follewing the Agency’s acceptance of the de-
liverable in section F.3.b., the contractor must provide
written requirements for implementation of the lifecycle
funds. The requirements must use the selected rebalancing
method and must comport with the framework of the TS8P's ex-
isting record keeping and accounting systems.

d. Final report

Within 30 days fellowing the Agency’s acceptance of the de-
liverable in section F.3.b, the contractor must submit a
final written report of its recommendations to the Agency.
The report will be in a form that is suitable for presenta-
tion to the Members of the Board at a Board meeting.

e. Annual reevaluation

In the event that the Agency exercises its option to renew
this contract for a second or subsgsequent period, within 30
days of the beginning of the option period, the contractor
must provide a written report revising or confirming the
comprehensive target asset allocation schedule for the life
of each lifecycle fund.

f. Draft and Final Deliverables
All deliverables referred to above must be provided to the

Agency by the required dates in a form as close to final as
possible. The Agency will review each deliverable and pro-



12

vide its comments, if any, to the contractor. The contrac-
tor will have 7 days to make any changes, required by the
comments, to the deliverable and to resubmit the deliver-
able in final form to the Agency.

F.1l. Lot 2: BASE PERIOD OF PERFORMANCE

The base period of performance of this contract is from the
date of award to April 30, 2005.

F.2. OPTIONAL PERIODS OF PERFORMANCE

Not applicable.

F.3. DELIVERABLES

a. Presentation of Contractor’s Observations

Within 30 days following the date the contract is awarded,
the contractor must provide to the Agency a presentation in
which the contractor demonstrates its understanding of the
following:

1) The characteristics of the TSP, such as its size,
ite demographic makeup, the worldwide dispersion of
participants, and the participants’ different levels
of investment understanding;

2) The communications challenges presented by these
characteristics; and

3) The current TSP investment funds and the Agency’s
intent to use these funds to create the new lifecycle
funds.

b. Written Communications Strategy

Within 4% days following the date the contract is awarded,

the contractor must provide to the Agency a Written Commu-

nications Strategy. This deliverable must include the fol-
lowing three sections:

1) The contractor’s recommendations, based on the com-
munications review, which identify: a) materials re-
quiring revision to accommodate the lifecycle funds,
b) new communications materials and vehicles to target
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various population audiences, and ¢) the rationale for
the recommendations;

2} Alternative design approaches for the communica-
tions efforts. Each approach must include the concep-
tual design of the communications materials, the wvehi-
cles that will be used for implementation of the ap-
proach, and a discussion cof the efficiency and ease of
implementation. A minimum of two and a maximum of
four designs must be presented; and

3) A proposed implementation project plan with time-
line.

c¢. Final Strategy, Final Design Apprecach, and Final Pro-
ject Plan and Timeline

Within 7 days following the Agency’s selection of the
strategy and design approach (including the communications
materials to be revised and the new communications materi-
als and vehicles} (the “Agency Selection Date”), the con-
tractor shall provide to the COTR the Final Strategy, the
Final Design Approach, and the Final Project Plan and Time-
line.

d. Plan for Evaluation of the Effectiveness of Communica-
tion Program

Within 30 days following the Agency Selection Date, the
contractor must provide a plan for evaluating the effec-
tiveness of the communication strategy for Agency review
and comment. The contractor will revise as necessary and
submit a final plan.

e. Individual Communications Materials and Vehicles

The contractor must draft individual communications materi-
als and vehicles and revised language for existing materi-
als to be submitted for review by Agency staff. The Agency
will review each deliverable and provide comments, if any,
to the contractor. Unless otherwise specified, the con-
tractor will have 7 days to make any required changes to
the deliverable and to resubmit it in final form to the
Agency.

[END OF SECTION]
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SECTION G
CONTRACT ADMINISTRATION DATA

G.1l. CONTRACTUAL INFORMATION

Contractual interpretation and assistance may be
obtained by contacting:

Federal Retirement Thrift Investment Board
1250 H Street, NW, Suite 200
Washington, DC 20005-3952

Attn: Angela Allen (email: aallen@tsp.gov)
Phone: 202-942-1693

G.2. CONTRACTING OFFICER’S TECHNICAL REPRESENTATIVE

a. The Contracting Officer hereby designates the be-
low named individuals as the Contracting Officer’s
Technical Representatives (COTR’s).

Name : (Released at time of award)

Address: Federal Retirement Thrift Investment Board
1250 H. Street, N.W., Suite. 200
Washington, DC 20005-3952

Phone: (Released at time of award)
b. The COTR is responsible for administering the
performance of work under this contract. In no

event, however, will any understanding, agree-
ment, modification, change order or other matter
deviating from the terms of this contract be ef-
fective or binding upon the Board unless formal-
ized by proper contractual documents executed by
the Contracting Officer prior to completion of
the contract. The COTR is responsible for:

1. Monitoring the contractor’s technical progress,
including the surveillance and assessment of per-
formance and recommending to the Contracting Of-
ficer changes in reguirements;

2. Interpreting the scope of work;
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3. Performing technical evaluation as required;

4, Performing technical inspections and acceptances
required by this contract; and,

5. Assisting the contractor in the resolution of
technical probklems encountered during contract
performance.

c. The Contracting Officer is responsible for direct-
ing any changes in the terms, conditions, or
amounts cited in the contract. (See G.3.c¢)

d. For guidance from the COTR to the Contractor to be
valid it must:

1. Be consistent with the description of work
set forth in the contract;

2. Not constitute new assignments of work or
change to the expressed terms, conditions, or
gpecifications incorporated intc the con-
tract;

3. Not constitute a basis for an extension to
the period of performance or contract deliv-
ery schedule; and

4. Not constitute a basis for any increase in
the contract cost.

e. The COTR may be changed by the Contracting Officer
at any time without prior notice to the Contrac-
tor. The Contracting Officer will give written
notice to the Contractor to effect any change in
COTRs.

G.3. TECHNICAL DIRECTION

a. Technical direction as used herein, will be the
overseeing of the contractor and its staff to ensure
compliance with all the requirements of the con-
tract. It will include elaboraticn of the Statement
of Work (Section C) by filling in details or other-
wise completing the general description of work set
forth by the contract schedule.
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b. No new work assignments which would regquire the em-
ployment of additional personnel, or which would in-
crease or decrease costs or the period of perform-
ance, or affect any provision of this cocntract’s
cost may be made without prior approval of the Con-
tracting Officer. Work to be performed under this
contract shall be subject to the technical direction
of the COTR.

¢. The Contractor shall not proceed with any instruc-
tion, direction, or request from the COTR which, in
the Contractor’s opinion, either is not provided for
in the contract or would result in an increase to
the contract cost. In either case, the Contractor,
ingtead shall immediately notify the Contracting Of-
ficer in writing. The Contracting Officer will re-
spond either by issuing an appropriate contract
modification or by advising the Contractor in writ-
ing that the technical instruction, direction, or
request is within the scope of this c¢lause and does
not constitute a change under the Changes Clause of
the contract. The Contractor shall then proceed im-
mediately with the direction given. Failure to ob-
tain the Contracting Officer’s determination regard-
ing any situation governed by this paragraph may re-
sult in non-payment, or may necessitate the submis-
sion of costly and time-consuming claims under the
contract.

d. A failure of the parties to agree upon the nature of
the instruction or direction, or upon the contract
action to be taken with respect thereto, shall be
subject to the provisions of the contract clause ti-
tled “Disputes.” (See the clause at I.1, page I-2 of
this document.)

G.4. INCORPORATION OF CONTRACTOR’S PROPOSAL

Tt ig understood and agreed that the Contractor shall, in
meeting the requirements of this contract, perform the work
in accordance with the proposal submitted in response to
this solicitation, provided however, that to the extent
that any provision set forth herein is in conflict or is
inconsistent with any provisions of said proposal, the pro-
visions of this contract shall be controlling and shall su-
persede the provisions of said proposal.
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ORDER OF PRECEDENCE

The order of precedence for interpretation of the
terms, conditions, and requirements of this contract
shall be as follows:

a.
b.

Cover Sheet (SF 33} ;

PART I - THE SCHEDULE of the contract (Sections B
through H) ;

PART II - CONTRACT CLAUSES of the contract (Section
I); and,

Contractor's proposal, as clarified.

[END OF SECTION]
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SECTION H - SPECIAL CONTRACT REQUIREMENTS

BUSINESS PRACTICES AND CONTRACT REQUIREMENTS

It is expected that the practices described by the
Contractor in its response to the Request for Propos-
als shall be employed in its performance of the re-~
quirements of Section C of the contract. Written no-
tice must be received in advance by the Contracting
Officer for approval of any changes to these prac-
tices.

ADVERTISING AND RELEASING OF INFORMATION

The contractor must not publicize, advertise, or oth-
erwise announce its selection by the Agency without
the prior written approval of the Agency. Also, the
Contractor may not release information or report on
its performance under the contract without the priox
written approval of the Agency.

KEY PERSONNEL

. The Contractor must include in its proposal, by name

and capacity, the key personnel to be assigned to per-
form and carry out all phases of work under this con-
tract. The Contractor’s key personnel include the
following:

Name Capacity

. The individuals named above are considered key person-

nel and are essential for the successful completion of
all work assigned under this contract. In the event
any individual on the list of key personnel ig to be
removed or diverted from this contract, the Contractor
must (1) notify the Contracting Officer; (2) supply
written justification as to why the individual (s) is
being removed or diverted; and, (3) provide resume of
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the proposed substitute or replacement including the
education, work experience, etc., of each new person
for Agency approval. All notifications and other in-
formation must be submitted to the Contracting Officer
at least 14 calendar days in advance of the action.

¢. The Contractor must not, under any circumstances, re-
move or divert key personnel unless prior written au-
therization has been granted by the Contracting Offi-
cer. The person replacing the key person must have
the same or higher qualifications and experience as
the person replaced.

H.4. REIMBURSEMENT OF TRAVEIL EXPENSES

Travel expenses incurred under this contract and in-
voiced under Section B.3. may not exceed the applica-
ble Federal Travel Regulations.

H.5. CONFIDENTIAL INFORMATION

All information provided to the Contractor is confi-
dential and is subject to the Privacy Act. The Con-
tractor and contractor personnel shall maintain this
information in strict confidence and shall not dis-
close this information, or information obtained as the
result of its performance of this contract, tc any
person or entity, other than employees of the contrac-
tor or of the Board, without the prior written ap-
proval of the Board.

[END OF SECTION]
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SECTION I - CONTRACT CLAUSES

51 52.252-2 Clauses Incorporated by Reference. (FEB
1998)

This contract incorporates one or more clauses by ref-
erence, with the same force and effect as if they were
given in full text. Upon request, the Contracting Of-
ficer will make their full text available. Alsc, the
full text of a clause may be accessed electronically
at this/these address(es): http://www.arnet.gov/far

(End of clause)

CAUTION: The Offeror is cautioned not to delete or add any
other clauses to the fclleowing contract clause list. Such
an action may cause the coffer to be unacceptable. (Far ci-
tations in the following list refers to the Federal Acqui-
sition Regulation {48 CFR Chapter 1})

TITLE FAR CITATION
Definitions (DEC 2001) 52.202-1
Gratuities (APR 1984} 52.203-3
Covenant Against Contingent Fees (APR 1984) 52.203-5
Restrictions on Subcontractor Sales to

the Government (JUL 1995) 52.203-6
Anti-Kickback Procedures (JUL 1985) 52.203-7

Cancellation, Rescission, and Recovery of
Funds for Illegal or Improper Activity

{JAN 1997) 52.203-8
Price or Fee Adjustment for Illegal or

Improper Activity (JAN 1997) 52.203-10
Limitation on Payments to Influence

Certain Federal Transactions (JUN 2003) 52.203-12
Printed or Copied Double-Sided on Recycled

Paper (AUG 2000) 52.204-4

Protecting the Government's Interest When
Subcontracting with Contractors Debarred,
Suspended, or Proposed for Debarment

(JUL 1995) 52.209-6
Audit and Records — Negotiation (JUN 1999) 52.215-2
Order of Precedence - Uniform Contract

Format (OCT 1997) 52.215-8

Requirements for Cost or Pricing Data or
Information Other Than Cost or Pricing



Data - Modifications (OCT 1997)

Option to Extend Services (NOV 1999)

Option to Extend the Term of the Contract
(MAR 2000)

Notice to the Government of Labor Disputes
(FEB 1997)

Service Contract Act of 1965, as Amended
(MAY 1989)

Fair Labor Standards Act and Service Contract
Act - Price Adjustment (Multiple Year and
Option Contracts) (MAY 1989)

Service Contract Act - Place of Performance
Unknown (MAY 1989)

Toxic Chemical Release Reporting (AUG 2003)

Privacy Act Notification (APR 1984)

Privacy Act (APR 1984)

Buy American Act - Construction Materials
under Trade Agreements (JAN 2004)

Authorization and Consent (JUL 1995)

Rights in Data - General (JUN 1987}

Rights to Proposal Data ({(Technical) (JUN 1987)

Federal, State, and Local Taxes (APR 2003}

Payments (APR 1984}

Discounts for Prompt Payment (FEB 2002)

Limitation on Withholding of Payments
(APR 1984)

Extras (APR 1984)

Interest (JUN 1996)

Assignment of Claims. (JAN 1986) -
Alternate I (APR 1984)

Prompt payment (OCT 2003)

Payment by Electronic Funds Transfer -
Central Contractor Registration (OCT 2003)

Protest after Award (AUG 1996}

Bankruptcy (JUL 1995)

Changes - Fixed-Price. (AUG 1987) -
Alternate I (APR 1984}

Subcontracts. (AUG 1598) - Alternate 1
(AUG 1998)

Competition in Subcontracting (DEC 1996)

Property Records (APR 1984)

Government Property (Fixed-Price Contracts)
(JUN 2003)

Warranty of Services (MAY 2001)

Termination for Convenience cof the
Government (Services) (Short Form) (APR 1984)

Default (Fixed-Price Supply and Service)

52.
.217-8

52

52

52

52

52

52

52
52

52

52

52
52

52.

52
52

52.

52
52

52
52
52

52.

52
52
52

52
52

52

215-21

.217-9

.222-1

.222-41

.222-43

.222-49
52.
.224-1
.224-2

223-14

.225-11
52.
.227-14
H2.
.229-3
.232-1

227-1

227-23

232-8

L232-9
.232-11

232-17

.232-23
.232-25

.232-33
.233-3
.242-13

243-1

.244-2
.244-5
.245-1

.245-2
.246-20

.249-4

21
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(APR 1984) 52.249-8
Computer Generated Forms {JAN 1991) 52.253-1

I.2. DISPUTES

(a) All disputes arising under or relating to this
contract shall be resolved under this clause.

(b) Claim, as used in this clause, means a written de-
mand or written assertion by one of the contracting
parties seeking, as a matter of right, the payment of
money in a sum certain, the adjustment or interpreta-
tion of contract terms, or other relief arising under
or relating to this contract. However, a written de-
mand or written assertion by the Contractor seeking
the payment of money exceeding $100,000 is not a claim
until certified in accordance with (<) (2). A voucher,
invoice, or other routine request for payment that is
not in dispute when submitted is not a not considered
a claim. The submission may be converted to a claim by
complying with the submission and certification re-
quirements of this clause, if it is disputed either as
to liability or amount or is not acted upon in a rea-
gonable time.

(¢) (1) A claim by the Contractor shall be made in
writing and, unless otherwise stated in this contract,
submitted within 6 years after accrual of the claim to
the Contracting Officer for a written decision. A
claim by the Federal Retirement Thrift Investment
Board {Agency) against the Contractor shall be gubject
to a written decision by the Contracting Officer.

(2) (i) The Contractor shall provide the certifi-
cation specified in paragraph (¢} (2) (iii1) of this
clause when submitting any claim exceeding
£100,000.

(ii) The certification requirement does not
apply to issues in controversy that have not
been submitted as all or part of a claim.

(iii) The certification shall state as fol-
lows: "I certify that the claim is made in
good faith; that the supporting data are ac-
curate and complete to the best of my knowl -
edge and belief; that the amount requested
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accurately reflects the contract adjustment
for which the Contractor believes the Agency
ig liable; and that I am duly authorized to
certify the claim on behalf of the Contrac-
tor."

(3) The certification may be executed by any per-
son duly authorized to bind the Contractor with
respect to the claim.

(e} For Contractor claims of $100,000 or less, the
Contracting Officer must, if requested in writing by
the Contractor, render a decision within 60 days of
the request. For Contractor-certified claims over
$100,000, the Contracting Officer must, within 60 days
of receipt, decide the claim or notify the Contractor
of the date by which the decision will be made.

(f) The Contracting Officer's decision shall be final
unless the Contractor files an appeal with the Execu-
tive Director of the Agency whose decision shall be
final.

(g) If the claim by the Contractor is submitted to the
Contracting Officer or a claim by the Agency is pre-
sented to the Contractor, the parties, by mutual con-
sent, may agree to use alternative dispute resolution
(ADR) . If the Contractor refuses an offer for ADR, the
Contractor shall inform the Contracting Officer, in
writing, of the Contractor's specific reasons for re-
jecting the offer.

(h) The Agency shall pay interest on the amount found
due and unpaid from (1) the date that the Contracting
Officer receives the claim (certified, if required};
or (2) the date that payment otherwise would be due,
if that date is later, until the date of payment.
With regard to claims having defective certifications,
as defined in FAR 33.201, interest shall be paid from
the date that the Contracting Officer initially re-
ceives the claim. Simple interest on claims shall be
paid at the rate, fixed by the Secretary of the Treas-
ury for similar debts due by the Government, which is
applicable to the period during which the Contracting
Officer receives the claim and then at the rate appli-
cable for each 6-month period as fixed by the Treasury
Secretary during the pendency of the claim.
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(i) The Contractor shall proceed diligently
with performance of this contract, pending
final resolution of any request for relief,
claim, appeal, or action arising under the
contract, and comply with any decision of
the Contracting Cfficer.

SERVICE OF PROTEST

Protest, ags defined in Section 33.101 of the Federal
Acquisgition Regulation, shall be served on the Con-
tracting Officer by obtaining written and dated ac-
knowledgement of receipt from Angela Allen, the Con-
tracting Cfficer, Federal Retirement Thrift Investment
Board, Suite 200, 1250 H. Street N.W., Washington, DC
20005. Telephone: 202-942-1693

PROTEST

The Agency’s statutocrily imposed responsibilities re-

quire that all final determinations regarding protest

decisions be rendered by the Executive Director of the
Agency in sole consideration of the best interests of

the participants in the Thrift Savings Plan.

[END OF SECTTION]
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Attachment #1
INFORMATION REQUESTS

The information requested below is required to evaluate the
proposals submitted in response to this RFP. This REP con-
tains two lots:

Lot 1 seeks the services of a vendor to assist the Agency
with various tasks relating to the establishment and main-
tenance of comprehensive target asset allocation models for
lifecycle funds. The term “lifecycle funds” is used in
this RFP to refer to dynamic target asset allocation funds
with allocations that change over time as the investment
horizon approaches.

Lot 2 seeks the services of a consultant to develop a
strategy and related products for communicating the rollout
of these lifecycle funds.

Contractors may respond to either Lot 1 or Lot 2 or to both
lots, but they must provide separate responses for each
lot. Within each lot, they must provide specific and de-
tailed responses to each item in the same order as re-
quested. Responses must not exceed 20 pages for each lot
(not including resumes and work product samples). If in-
formation is not provided for an item, it may not be possi-
ble to award points in the relevant category when evaluat-
ing the proposal.

Lot 1:

1. State whether you are prepared to perform each of the
tasks outlined in the Statement of Work (Section C) for Lot
1. TIf you cannot perform any of the tasks, please explain.

2. State whether you are prepared to comply with all of the
other requirements of the RFP (except for those set forth
in Lot 2). If you cannot comply with any requirement,
please explain.

3. Confirm that you have been doing business in the United
States for the past five vyears.

4. State that you agree to perform all of the work reguired
on this project in the United States.
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5. Confirm that you are able to and will agree to create
asgset allocation models for lifecycle funds using only the
existing TSP funds as underlying assets.

6. List all clients for which you have provided consulting
services in establishing lifecycle funds during the past
five years. For each client, provide a contact name, ad-
dress, telephone number, and e-mail address.

7. Provide resumes of all persons you expect to use for
this project. Identify from the client list provided in
response to Item 6 the clients with whom each staff member
worked. If any proposed staff are not currently employed
by you, provide a letter of intent signed by the proposed
employee and you.

8. Provide the following information for at least two (but
no more than four) projects in which you assisted in the
establishment of lifecycle funds for a client. For at
least two of the projects, the work must have been per-
formed within the past five years and the client must be
either: 1) a daily-valued, participant-directed, defined
contribution plan having at least 10,000 participants or 2)
a mutual fund or investment company:

a. Company or plan name and contact name, phone num-
ber, and e-mail address.

b. If the client is a participant-directed, defined
contribution plan, state the number of plan partici-
pants and state whether the plan was daily-valued.

¢. If the client is a mutual fund or investment com-
pany, state the amount of assets under management, the
number of companies that use the mutual fund or in-
vestment company, and the number of individual inves-
tors in the mutual fund or investment company.

d. S8tate the number of lifecycle funds being added by
the client on the project.

e. Describe your role on the project, including a de-
scription of your role in performing each of the fol-

lowing tasks:

1) Creation of target asset allocation models;
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2) Providing advice on the number of lifecycle
funds to offer and on the composition of their
portfolio of assets;

3) Providing advice on the appropriate time ho-
rizon for each fund;

4) Creation of a plan for rebalancing the funds;

5) Providing advice on how often and under what
circumgtances the target asset allocations should
be adjusted; and

6) Periodically adjusting the target asset allo-
cation models.

f. State whether the lifecycle funds were implemented
and, if there were benchmarks for a successful imple-
mentation, what those benchmarks were and if they were
met.

g. Attach copies of all work product that you pro-
duced on the project.

7. Describe how you plan to accomplish each of the tasks
required in Lot 1 of the Statement of Work. List each
staff member that you expect to work on each of the tasks.

Lot 2:

1. State whether you are prepared to perform each of the
tasks outlined in the Statement of Work (Section C) for
Lot 2. If you cannot perform any of the tasks, please ex-
plain.

2. State whether you are prepared to comply with all of
the other requirements of the RFP (except for those set
forth in Lot 1). If you cannot comply with any reguire-
ments, please explain.

3. State whether you have been doing business in the
United States for the past five years.

4. List all clients for whom you have developed communica-
tion programs for the introduction of lifecycle funds
within the past five years. For each client, provide a
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contact name, address, telephcone number, and e-mail ad-
dress.

5. Confirm that your communications strategy for the in-
troduction of TSP lifecycle funds will include, at a mini-
mum, print and Web-based components and the redesign of ex-
isting participant statements to incorporate lifecycle
funds.

6. Confirm that you agree to perform all of the work re-
gquired on this project in the United States.

7. Provide resumes of all persons that vyou expect Lo use
for this project. Identify from the client list provided
in response to Item 4 the projects that the staff member
worked on. If any proposed staff are not currently em-
ployed by you, provide a letter of intent signed by the
proposed employee and you.

8. Provide the following information for at least two (but
no more than four) projects in which you developed or as-
sisted in the communications associated with the introduc-
tion of lifecycle funds for a client. For at least two of
the projects, the work must have been performed within the
past five years and the client must be either: (1) a daily-
valued, participant-directed, defined contribution plan
having at least 10,000 participants or (2} a mutual fund or
investment company:

a. Company or Plan name, address, contact name, phone
number, and e-mail address.

b. If the client is a participant-directed, defined
contribution plan, state the number of plan partici-
pants. If the client is a mutual fund or investment
company, state the number of individual investors in
the mutual fund or investment management firm.

c. State the following regarding the lifecycle funds
being added by the client:

1) Number of funds;

2) Whether the funds were “off-the-shelf” or
custom funds;
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3) Whether the funds were limited to the exist-
ing plan investments; and

4) Whether the funds were your own proprietary
funds, i.e., whether the communications material
you developed was for funds that you also manage.

d. Describe your role on the project, including a de-
scription of your role in performing each of the fol-
lowing tasks:

1) Reviewing the client’s existing communication
materials;
2) Providing advice on the most appropriate anag

effective communication vehicles to be used and
whether the communications were targeted for spe-
cific populations;

3) Developing the appropriate “look and feel”
for communications associated with the implemen-
tation of the lifecycle funds;

4) Developing the project plan;

5) Interacting with client staff and other con-
tractors/consultants to ensure successful inte-
gration with existing communication materi-
als/vehicles;

6) Developing the communications materials, in-
cluding the writing of text, creation of graphic
designs, and development of Web screens/scripts

and other media products; and

7) Evaluating the success of the communication
campaign and how success was measured and re-
ported to the client.

e. Attach copies of relevant work products that you
produced on the project. Please indicate if the text
was written by you or by the client. The portfolios
should include examples of the pre-campaign materials,
if available, as well as the implemented materials.
Examples should include print materials and Web
screens or a Web site address as well as any other me-
dia used (e.g., videos, CDs, posters). The targeted
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population for the material should be identified, if
appropriate.

9. Describe your experience in providing Web-based commu-
nications, including your experience and expertise in Web
design, content development, and the development of model-
ing tools.

10. Describe your experience in providing overall design
concepts for communications materials for lifecycle funds,
including the use of appropriate visual images and the
presentation of financial information in graphic form.

11. Describe your experience in developing other media
{(e.g., videos, CDs, posters).

12. Describe how you plan to gain knowledge of and infor-
mation about the unigque challenges faced by the TSP in or-
der to develop the communications related to the implemen-
tation of the TSP lifecycle funds.

13. Describe how you plan to communicate with Agency staff
in accomplishing this project. State the extent to which
you expect to use face-to-face meetings, telephone conver-
sations, e-mails, etc.

14. Describe how you plan to accomplish each of the tasks
required in Lot 2 of the Statement of Work. Include a pro-
ject plan for accomplishing these tasks and proposed criti-
cal milestones.
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Analysis of 2002 Thrift Savings Plan
Civilian Participant Demographics
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Analysis of 2002 Thrift Savings Plan
Civilian Participant Demographics

Introduction

This analysis of Thrift Savings Plan (TSP) civilian participant demographics prepared by the Federal Re-
tirement Thrift Investment Board is based on participant data enhanced with information from the Office of
Personnel Management (OPM) database of Executive Branch and Postal Service employees. The analysis of
calendar year 2002 data is similar to previous analyses of data in calendar years 1987 through 2001." Groups of
Federal Employees’ Retirement System (FERS) participants who entered the TSP during the July open seasons
from 1988 through 2001 are reviewed after an additional year of eligibility, and FERS participants entering in
the July 2002 open season are studied after their first opportunity to participate. These groups are also com-
pared to each other, and the 2002 information is compared to data from selected previous analyses, where ap-

plicable.

In summary:

Overall, the FERS participation rate (i.e., a measure of current FERS-covered employees making vol-
untary salary deferrals) increased slightly to 88.4% during 2002, from 88.1% in 2001. FERS par-
ticipation has been near 88% since 1997, after rising steadily for ten years from the plan's inception
in 1987, when 44.1% participated.

The overall average deferral rate (i.e., the percentage of basic pay contributed to the TSP) for FERS
contributors increased to approximately 7.7% in 2002, from 7.2% in 2001. The FERS average defer-
ral rate has increased every year since 1988, the first full year of plan operation, when it was 4.9%.
The average deferral rate in 2002 for Civil Service Retirement System (CSRS) contributors was ap-
proximately 5.6%, an increase from 4.6% in 2001. The significant increases in deferral rates are
largely attributable to higher statutory maximum contribution limits in 2002; the maximum permitted
deferral was 12% for FERS participants and 7% for CSRS participants, up from 2001 effective
maximum annual rates of 10.4% and 5.4%, respectively.’

The median age and salary of FERS contributors, 43.8 years and $42,635, were higher than those of
FERS noncontributors, which were 41.2 years and $37,551. For CSRS contributors, the median age
and salary were 52.2 years and $56,387.

Each year's FERS entrants showed increases in their participation rates in 2002 compared to 2001
and from their respective initial year participation rates, as summarized below. The substantially
higher participation by the July 2002 class is likely because this group is the first to have been imme-
diately eligible to begin making employee-only contributions upon hire, rather than being required to
wait up to one year before being eligible to make contributions.

Date of Participation Rates No. Of Years
Entry Initial Year In 2001 In 2002 of Eligibility
July 1988 24.6% 92.0% 92.2% 14'4
July 2000 58.5% 76.3% 82.2% 2%
July 2001 59.3% 59.3% 76.9% 1%
July 2002 74.6% n/a 74.6% new

The average year-end allocation of investments by contributing participants was 49% in the U.S.
Treasury securities fund, 11% in the bond index fund, 38% in the common stock index fund, and
1% each in the small capitalization and international index funds.



Background

The U.S. Department of Agriculture, National Fi-
nance Center, the TSP’s record keeper, provided a
computer tape containing extract data about the ac-
counts of approximately 2.7 million TSP participants
reported in TSP records as active civilian federal em-
ployees as of December 31, 2002. OPM enhanced these
data with June 2002 annual salary rate, sex, and length
of Federal service data. OPM returned data on approxi-
mately 2 million full-time employees. There are an addi-
tiona! 185,000 part-time or intermittent employees identi-
fied in the data, but they are not included in these analy-
ses because their actual compensation is not known.
OPM was not able to provide information about the re-
maining participants either because they were not re-
ported to OPM (principally for employees of the Legisla-
tive and Judicial Branches) or the data OPM had were
not complete.

The summary analysis provided is subject to the
following limitations:

Employees of the Legislative and Judicial
Branches may participate in the TSP at different
participation and/or deferral rates from the Execu-
tive Branch employees included in this study.
However, because these groups are a relatively
small part of the total population, the deviation is
unlikely to affect significantly the statistics pre-
sented here.

Employees’ actual deferral rates are not included
in TSP or OPM centralized data bases. Therefore,
an approximation of an annualized deferral rate

has been calculated by comparing the total amount
of 2002 employee contributions to annual salary at
June 2002. Thus, for example, assuming no salary
change during the year, a FERS employee who
deferred 10% for the first half of the year and
terminated contributions in the second half would
be considered to have contributed 5%.

For purposes of this study, “FERS conttibutor” is
defined as an employee who contributed his or her
own money (i.c., an employee contribution) at any
time during the year. An “active FERS partici-
pant” is one who received at least one employee
or employer contribution during the year.

Approximately 3% of the data appeared to have
erroneous deferral rates (i.e., CSRS employees in
excess of 7% and FERS employees in excess of
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12%%). This can result either from the use of the
annual salary at mid-year, which understates the
actual compensation for persons receiving salary
increases in the latter half of the year, or from
faulty data. Where the calculated deferral rates
exceed the statutory maximums, those employees
have been included in the overall deferral rate cal-
culations at their statutory maximum deferral
rates.

Analysis

The following sections address Plan population
characteristics. The exhibits following this narrative dis-
play, over time, relationships between participation rates
and age and salary, and between deferral rates and age
and salary.

Ages are broken down into 10-year increments
(e.g., ages 20 through 29, 30 through 39). However, as
the CSRS was closed to new entrants in 1983, there
were insignificant numbers of CSRS partic ipants
vounger than age 30 in 2000. Salaries are generally
shown in $10,000 brackets (e.g., annual salary between
$10,000 and $19,999, and between $20,000 and
$29,999). The appendix provides descriptive statistics
with respect to participation and deferral rates.

Age, Salary, Participation Rates, and
Deferral Rates of TSP Participants

Figures 1 and 2 show the FERS participation rates
(the number of FERS participants who made voluntary
employee contributions as a percent of the number of
active FERS partic ipants) by age and salary, respec-
tively. In 2002, the FERS participation rates increased
with age or salary increases, except in the case of par-
ticipants over 70 years of age, who participated at a
slightly lower rate than the age 6069 category. The
percentage of FERS contributors ranged from 77% in
the youngest age group to 92% in the 60-69 age group,
and from 51% in the lowest salary bracket to 97% in the
highest salary bracket. The overall FERS participation
rate was approximately 88%. These charts also display
comparative data from the previous two years and from
1988, which was the first full year of operation of the
TSP. As can be seen from Figure 1, FERS participation
rates have been nearly constant from 2000 through 2002
in all age groups except the youngest, in which there has



been a slight variation. When arrayed by salary (Figure
2), the participation rate among participants with salaries
between $10,000 and $19,999 increased significantly in
2002 over 2000 and 2001, but has declined slightly
among participants with above $20,000.

Figures 3 and 4 display deferral rates (the per-
centage of pay contributed to the TSP} of FERS con-
tributors by age and salary. The average deferral rates
showed a consistent pattern of increasing rates as age or
salary increase. The average deferral in 2002 ranged
from 6.8% in the youngest age group to 8.8% in the
oldest age group, and from 5.6% in the lowest salary
bracket to 9.0% in the highest salary bracket. Figures 3
and 4 show that deferral rates for FERS contributors
increased in 2002 for all age and salary ranges. The av-
erage salary deferral among all FERS contributors was
approximately 7.7%, an increase from 7.2% in 2001.

Participation rates of CSRS employees classified
by age and salary are not shown because data is not
available for non-participating CSRS employees. The
overall CSRS participation rate in 2002 was approxi-
mately 67%, compared to 66% in 2001; the CSRS par-
ticipation rate in 1988, the first full year of the TSP, was
approximately 20%.

Deferral rates by age and salary for CSRS partici-
pants who are contributing to the TSP? are shown in
Figures 5 and 6. The CSRS average deferral rates for
2002 reflect consistently increasing rates of deferral as
age or salary brackets increase, although the range of
differences was smaller in the CSRS population than
among FERS participants. The average deferral in 2002
ranged from 4.6% to 5.4% in the youngest and oldest
age groups, respectively, and from 4.0% to 5.8% for the
lowest and highest salary brackets, respectively. The
average salary deferral among all CSRS contributors
was approximately 5.2% compared to 4.6% in 2001.

In summary, these charts show that from 2001 to
2002, FERS and CSRS deferral rates increased markedly
in all age and salary brackets. The increases in the aver-
age deferral rates are the result of some partic ipants
electing to contribute at the higher statutory maximum
contribution rates of 12% for FERS partic ipants and 7%
for CSRS participants, as described below.

The distributions of FERS and CSRS contribu-
tors’ deferral rates are shown in Figures 7 and 8, re-
spectively. Among FERS participants, the data show
that, in 2002, 14% of contributing participants were de-
ferring at rates of up to 3%, where the agency matching
contribution is dollar-for-dollar, and 20% were deferring
at 5%, the maximum contribution that is matched. Ap-

35

proximately 18% of the FERS contributors were con-
tributing at 10%, which was the maximum allowable
rate prior to the enactment of P.L. 106-557, approxi-
mately 10% of FERS contributors were deferring 11%
of salary, the new maximum rate allowed during 2001;
and approximately 18% of FERS contributors were de-
ferring 12%, which was the increased maximum rate
allowed in 2002. Among CSRS contributors, an aggre-
gate of only 23% of contributors deferred at 1-4% of
salary. Approximately 27% deferred 5%, the maximum
rate allowed for CSRS employees prior to July 2001;
16% of CSRS contributors deferred at a 6% rate, the
maximum permitted for the latter part of 2001; and 35%
deferred at 7%, which was the maximum allowed for
2002.

The distributions of deferral rates in prior years
are also shown in Figures 7 and 8. Although the propot-
tions of participants deferring at rates below the pre-
2001 maximums have been relatively consistent during
2000 though 2002, the proportion of participants defer-
ring at the previous maximum rates are now split across
the higher deferral rates up to the new maximums; how-
ever, the sums of the groups in 2002 deferring at or
above the old limits (i.e., 10-12% for FERS and 5-7%
for CSRS) are approximately equal to the proportions of
participants deferring at the maximum rates in the im-
mediately prior years. It cannot be determined from the
data whether the FERS contributors at 11% or the
CSRS contributors at 6% reflect participants holding
their deferral rates at the maximum rates in effect in
2001, or belatedly making an election to the highest
permitted rates in the second half of 2002. Note that
because of lags in participant response to the changing
maximum permissible deferral rates, the patterns of de-
ferral rates in the upper ranges may not stabilize for sev-
eral years after the percentage limitations are removed in
2006.

The distribution of deferral rates varies considera-
bly at different salary levels. Four salary brackets were
extracted from the 2002 data for comparative analysis:
$25,000- $29,999; $40,000-$44,999; $55,000-3$59,999;
and $70,000-574,999. Figures 9 and 10 illustrate the
FERS and CSRS deferral rates within these selected sal-
ary brackets. Among contributing FERS participants in
the lowest of the four selected salary brackets, 58%
deferred 5% of salary or less, with half of this group
contributing at a rate of 3% or less, and less than one in
ten contributing at the maximum rate. Among FERS
contributors in the $40,000-$44,999 range, 42% de-
ferred 5% of salary or less, including 15% deferring 3%
of salary or less, while 14% deferred at the maximum
rate. The trend towards higher deferral rates at higher
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salary levels continues in the $55,000-$59,999 group,
with approximately 30% deferring 5% of salary or less,
including only 10% contributing 3% or less, and 25%
deferring at the maximum rate. In the highest salary
range selected for this analysis, less than one-fourth de-
ferred 5% or less, including only 6% contributing at a
rate of 3% or less, while one-third deferred at the rmaxi-
mum rate. CSRS participants exhibited a similar trend of
higher deferral rates among higher salary brackets.
Ameng CSRS contributors in the lowest of the four se-
lected salary brackets, less than 15% deferred at the
maximum rate; however, nearly 45% of CSRS contribu-
tors in the $70,000-$74,999 group deferred at the maxi-
mum rate.

Figures 11 and 12 present the population distribu-
tion of FERS participants by age and salary, showing
both contributors and noncontributors. As can be seen,
contributors were somewhat older and more highly paid
than noncontributors. Also, as shown in Tables 4 and 5
in the appendix, median ages were 43.8 years for FERS
contributors and 41.2 years for FERS noncontributors.

Median salaries were $42,635 and $37,511 respectively.

New FERS Participants

In previous analyses of participant data, FERS
participants who joined the plan in the July open season
of each of the respective years have been profiled after
their first season of TSP eligibility and compared with
their counterparts from earlier years. The FERS partici-
pants in the entering class of July 2002 have been added
to this ongoing analysis of new partic ipants. As indicated
in Table 4 in the appendix, the mean and median ages of
FERS partic ipants in their first year of eligibility have
been comparable for several years. However, as indi-
cated in the endnotes, the level of salaries (as measured
by the median and mean) was slightly higher in 2002
than in 2001, continuing the general trend of increases
from previous years {after adjustment for inflation).*

As shown in Figure 13, the July 2002 class of
new entrants had a participation rate of 74.6%, a signifi-
cant increase from the 59.3% rate in 2001. The partici-
pation rate among new entrants had been stable, at or
near 60%, since 1997, but increased markedly in 2002.
This is likely the result of P.L. 106-361, which changed
the time of initial eligibility of FERS employees for mak-
ing contributions to the TSP from the second semi-
annual open season after hire (i.e., six to twelve months
after hire) to immediate eligibility for making employee
contributions (although employer matching contributions
are still subject to the waiting period). Approximately
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three-fourths of employees in the July 2002 class of
FERS employees newly eligible for employer contribu-
tiens, and of them, approximately 85% were already
making their own employee contributions without the
advantage of matching contributions.

Figure 14 shows the overall average deferral rates
among new FERS entrants. The initial average deferral
rate of 7.1% for the July 2002 new entrants continues in
the narrow range of 7.1%-7.3% exhibited since 1997.

Follow-up of FERS Participants Who
Entered in Previous Years

Analyses are also conducted on each July class of
FERS participants to observe any changes after subse-
quent years of eligibility for participation in the TSP.
Comparative analysis of these groups presents a pattern
of year-to-year progressions in participation and deferral
rates. Figures 15 and 16 show the overall participation
rates and average deferral rates for selected classes from
their initial year through 2002 (e.g., 15 years for the July
1988 class, 14 years for the July 1989 class, etc.). For
clarity of presentation, only the two oldest classes and
five most recent classes are shown, but the progressions
in the interim classes are similar. The changes in partici-
pation rates and average deferral rates over time for each
selected group are remarkably similar. Figure 15 shows
that participation rates have continued to increase each
succeeding year, although the year-to-year rates of in-
crease moderate over time. Noteworthy, however, is
that the initial year participation rate of approximately
75% for the July 2002 class, as described above, is
comparable to the participation rates in the second year
in prior classes, as a result of the new, immediate par-
ticipation rule.

Figure 16 shows that average deferral rates in-
crease in the third and following years of eligibility after
a decrease during the second year. (The second-year
decline in the average deferral rate from the initial year
reflects relatively large increases in the total number of
new contributors in the second year, and these new
contributors tend to contribute initially at relatively lower
deferral rates.) However, the year-to-year increases in
deferral rates also moderate over time, and the participa-
tion and deferral rates of the participant groups with the
longest tenure may be reaching a plateau.

Substantially increasing participation rates during
the first several years of eligibility has been a persistent
pattern. Significant factors that may influence partic i-
pants to begin contributions to the plan after an initial



period of not contributing could be stability of employ-
ment, career advancement, and increasing awareness of
TSP benefits. However, the opportunity for immediate
participation may cause this historic pattern to change
for the July 2002 and subsequent classes.

Participant Investments

In 2002, the TSP provided five investment
choices for participants: the Government Securities In-
vestment (G) Fund, which was invested in short term
nonmarketable U.S. Treasury securities; the Fixed In-
come Index Investment (F) Fund, which was invested
in a Lehman Brothers Aggregate bond index fund; the
Common Stock Index Investment (C) Fund, which was
invested in a Standard & Poor's 500 stock index fund;
the Small Capitalization Stock Index Investment (5)
Fund, which was invested in a Wilshire 4500 stock in-
dex fund; and the International Stock Index Investment
{I) Fund, which was invested in a Morgan Stanley Capi-
tal International EAFE (Europe, Australasia, Far East)
stock index fund. The $ and I Funds were new invest-
ment choices in 2001, accepting their first investments
in May 2001.

Demographic analysis of the investment alloca-
tions of FERS and CSRS participants, as indicated by
their year-end balances in the respective investment
funds, is presented in Figures 17-19. FERS noncontribu-
tors (i.e., participants receiving only the agency auto-
matic (1%) contributions) are excluded from the analy-
sis.?

Figures 17 and 18 show the average allocations of

TSP contributors among the five investment funds by
age and salary. For 2002, the average allocation among
the G, F, C, S, and I Funds, respectively, ranged from
52%:8%:36%:3%: 1% to 62%:9%:28%:1%:0% for the
youngest and oldest age groups, and from
84%:4%:11%:1%:0% to 39%:12%:47%:2%:0% for the
lowest and highest salary brackets. These patterns of
higher allocations to the G Fund as age increases and
lower allocations to the G Fund as salary increases are
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displayed in the charts. Although not shown here, the
same demographic pattern occurred in the 2000 and
2001 data.

The average 2002 investmment allocation among all
contributors was 50%:11%:38%:1%:1% to the G, F, C,
S, and I Funds, respectively. Compared to 2001, when
the overall average investment allocation among con-
tributors was 42%:9%:48%: 1%:0%, there was a
marked reduction in 2002 in the proportions allocated to
equities. This likely reflects a combination of participant
reallocations to the G and F Funds and losses in 2002 in
the equity markets.

To examine these patterns in a different way, con-
tributors’ investments are categorized as to low-risk (G
Fund) vs. higher risk (the combined F, C, S, and/or 1
Funds) in 10% increments. As shown in Figure 19, the
two most common investment combinations in 2002
were 90 to 100% investment in the low-risk G Fund,
comprising 26% of all contributors (including 21% who
were invested exclisively in the G Fund), and 90 to
100% investment in the higher risk market-based funds,
comprising 24% of contributors (including 16% who
were invested entirely in the market-based funds). The
remaining half of contributors was fairly evenly distrib-
uted among the various other combinations.

Figure 19 also shows comparable information for
1998 through 2001. Although these same two invest-
ment combinations included approximately half of all
contributors in all five years, the proportion of contribu-
tors with all or substantially all their assets in the G Fund
decreased substantially between 1998 and 2000 during a
period of a rising market, followed by a reversal of the
trend during 2001 and 2002, a period of market decline.
There was an opposite pattern for contributors with all
or substantially all their assets in the market-based
funds.

The demographic characteristics of these two
largest groups were consistent with the findings dis-
played in figures 17 and 18. The risk-averse contributors
tend to be older and/or lower paid, while risk-tolerant
investors tend to be younger and/or higher paid.
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Notes

! The Federal Retirement Thrift Investment Board has published an analysis of Thrift Savings Plan participant

demographics annually since 1987, the first year of plan operation. Copies of previous public ations are available from
the Board upon request.

2 Beginning in July 2001, P.L. 106-554 authorized one percentage point increases in the maximum employee de-

ferral rates each year through 20035; the percentage of pay limits are removed in 2006. The 2002 maximum allowed
rates were 12% for FERS and 7% for CSRS, compared to 11% and 6% after July 2001 (or 10.4% and 5.4% effective
annual limits for 2001), and 10% and 5% before July 2001.

3 In 2002, approximately 96% of non-separated CSRS employees with TSP accounts made contributions to their
accounts.

# The following table provides median and mean salaries for the July 1988 - July 2001 groups, as adjusted for infla-
tion (CPI-W), with the comparable actual figures for the July 2002 class:

Median Mean
July 1988 new entrants $28,028 $30,265
July 1989 new entrants $27,583 $30,147
July 1990 new entrants $27,787 $31,677
July 1991 new entrants $28,090 $32,672
July 1992 new entrants $28,435 $33,598
July 1993 new entrants $29,995 $34,812
July 1994 new entrants $27.180 $33,439
July 1995 new entrants $28,699 $33,094
July 1996 new entrants $29,494 $34,538
July 1997 new entrants $28,839 $33,832
July 1998 new entrants $31,238 $36,407
July 1999 new entrants $31,244 $37,019
July 2000 new entrants $31,860 $37.627
July 2001 new entrants $32,284 $38,437
July 2002 new entrants $33,990 $40,785

> FERS participants who did not make contributions from their salary during 2002 had, on average, 90% of their

account balances in the G Fund; and 81% of them held their entire account balance in the G Fund. Unless a noncontrib-
uting participant directs otherwise, his or her FERS agency automatic (1%) contributions are invested in the G Fund.
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FERS Participation Rates

Figure 1. - By Age
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Figure 2. - By Salary

Percent

Contributing
100%
80%
60%
40%
20%

01988 B2000 W2001 R2002
0% -
10-19 20-29 30-39 40-49 50-59 60-69 70+
Salary ($000)

1988, 2000, 2001 salaries adjusted by 1.50 1.04, and 1.01, respectively. for increases in CPI-W



40

FERS Average Percent of Pay Deferred

Figure 3. - By Age
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Figure 4. - By Salary
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CSRS Average Percent of Pay Deferred

Figure 5. - By Age
Percent of

Pay Deferred
6%

5%

4%

3%

2%

1%
01988 @2000 82001 m2002

0%
30-39 40-49 50-59 60-69 70+

Ape

Figure 6. - By Salary
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Distribution of Deferral Rates

Figure 7. - FERS Deferral Rates
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Figure 8. - CSRS Deferral Rates
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Distribution of 2002 Deferral Rates
For Selected Salary Ranges
Figure 9. - FERS
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Figure 10. - CSRS
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FERS 2002 Population Distribution

Figure 11. - By Age
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FERS Participants in Their First Season

Figure 13. - Overall Participation Rates
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Figure 14. - Overall Percent of Pay Deferred
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Comparative Followup of Selected
New FERS Participants Groups
Figure 15. - Participation Rates
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2002 Investment Allocation

Figure 17. - By Age
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Figure 18. - By Salary
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Distribution of G Fund vs. Other Investments

Figure 19.
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MEMORANDUM FOR BOARD MEMBERS SAUL, FINK, WHITING,

SANCHEZ, AND DUFFY

FROM: GARY A. AMELIO
EXECUTIVE DIRECTOR

SUBJECT :
and I Funds

INTRODUCTION

December 2003 Performance Review - G, F, C, S,

The purpose of this report is to present key aspects of
the December 2003 investment performance of the G, F, C, §,

and I Funds.
TRACKING

F Fund
TOTAL RETURN (%)

TRACKING ERROR (%)

Barclaye U.S. Debt
Index Fund E

December 2003 1.01 1.02
Year-to-date 4.22 4.10
C Fund

TOTAL RETURN (%)

Lehman Brothers U.S.
Agqgregate Bond Index

U.S5. Debt Index Fund E
va. Index

(.01)
.12

TRACKING ERROR (%)

Barclays

Equity Index Fund E S&P 500 Index

Eguity Index Fund E
va. Index

December 2003 5.25 5.24
Year-to-date 28.75 28.69
S _Fund

TOTAL RETURN (%}

.01
.06

TRACKING ERROR (%)

Barclays Extended

Market Index Fund E Wilshire 4500

Extended Market Index
Fund E vag. Index

December 2003 2.06 2.08
Year-to-date 43.32 43,84
I Fund

TOTAL RETURN (%)

Barclays EAFE

Bgquity Index Fund E MSCI EAFE Index

(.02)
(.52)

TRACKING ERROR (%}
EAFE Equity Index Fund E
va. Index

December 2003 7.72 7.81
Year-to-date 38.39 38.59

(.09)
(.20)
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TRADING COSTS

TRADING COSTS

DOLLAR AMOUNT TRADED $ Bagig Points

F_ Fund

December 2003 452,057,377.25 (42,224.17} (0.9)

Year-to-date 4,890,427,655.39 789,569.26 1.6
C _Fund

December 2003 739,618,546.86 {186,425.27) {2.5)

Year-to-date 9,808,557,743.16 150,703.17 0.2
5 Fund

December 2003 594,854,340.16 239,558.00 4.0

Year-to-date 3,622,639,008.12 1,292,736.45 3.6
I Fund

December 2003 440,611,265.00 104,328.30* 2.4%

Year-to-date 1,402,812,859.45 433,653.56* 3.1~

* Estimated

The Barclays “E” Funds hold units of their respective
master funds (or “A” Funds), which in turn hold the underlying
physical securities (directly or indirectly). For the C, 5,
and I Funds, the Barclays “E” Funds alsc hold futures
contracts (directly or indirectly) as a liquidity reserve to
accommodate daily client cash flows.

With respect to the F Fund, the Barclays U.S. Debt Index
Fund E holds only units of the master fund. The master fund
is valued and traded daily, enabling it to provide daily
ligquidity to the U.S. Debt Index Fund E. The trading costs
set forth above for the F Fund are the trading costs incurred
by the Barclays U.S. Debt Index Fund A {master fund) on
purchases and sales of underlying LBA securities attributable
to F Fund transactions.

The trading costs set forth above for the C Fund and S
Fund are those associated with the purchase and sale of
futures contracts related to TSP purchases and sales of E Fund
units. When the E Fund subsequently liquidates its futures
position to buy or sell shares of the master fund, and the
master fund buys or sells physical securities, the trading
costs associated with those transactions are borne by the E
Funds; they are not passed to the individual clients. Thus,
those trading costs are embedded in the share price of the E
Funds and reflected in the tracking error of the E Funds.

In December, the F and C Funds incurred negative trading
costs; negative trading costs occur when Barclays executes a
trade of securities below the closing prices of those
securities.
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In the case of the I Fund, all trading cosgsts, including
the trading ccsts associated with the purchase or sale of
futures contracts, are borne by the EAFE Equity Index Fund E
rather than passed on to transacting clients. Therefore, the
trading costs shown above for the I Fund are estimates of the
costs of futures trangactions related to TSP purchases or
sales of E Fund units. The estimates are derived from
Barclays’ overall experience for the relevant period in
trading the futures contracts held indirectly by the EAFE
Equity Index Fund E.

PERFORMANCE

Attachment 1 shows the G, F, C, S, and I Fund December
2003 and year-to-date net rates of return. Attachment 2
compares the December 2003 and year-to-date F, C, 8, and I
Fund net returns to the Barclays U.S. Debt Index Fund E,
Equity Index Fund E, Extended Market Index Fund E, and EAFE
Equity Index Fund E returns, respectively.

G_Fund

The nominal statutory G Fund interest rate (expressed on
a per-annum basis) for December 2003 was 4.375%. The December
2003 G Fund gross return was .50%. As reflected in Attachment
3, the spread between nominal G Fund rates and coupon yield
equivalents of average daily closing bid yields of 3-month
Treasury bills averaged 346 basis points in December 2003.
The December 2003 G Fund expense ratio was .01%. Year-to-date
the ¢ Fund expense ratio is .10%.

F_Fund

The December 2003 total gross F Fund return tracked
precisely the Barclays U.S. Debt Index Fund E return of 1.01%.
The December 2003 F Fund expense ratio was .00%. Year-to-date
the F Fund expense ratio is .10%.

C Fund

The December 2003 total gross C Fund return tracked
precisely the Barclays Equity Index Fund E return of 5.25%.
The December 2003 C Fund expense ratio was .01%. Year-to-date
the C Fund expense ratio is .10%.

& Fund

The December 2003 total gross S Fund return of 2.05%
underperformed the Barclays Extended Market Index Fund E
return of 2.06% by 1 basis point. The December 2003 S Fund

expense ratio was .01%. Year-to-date the § Fund expense ratio
is .10%.
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I Fund

The December 2003 total gross I Fund return of 7.68%
underperformed the Barclays EAFE Equity Index Fund E return of
7.72% by 4 basis points. The December 2003 I Fund expense
ratio was .00%. Year-to-date the I Fund expense ratio is
.10%.

2003 Thrift Savings Plan Monthly Investment Activity

Attachment 4 provides a monthly summary of TSP investment
activity, participation rates, and monthly returns in the G,
F, C, 8, and I Funds.

RECOMMENDATION

The Barclays U.S. Debt Index Fund E, Equity Index Fund E,
Extended Market Index Fund E, and EAFE Equity Index Fund E
tracked their respective indexes as we expected, and have in-
curred low trading costs. Based on the performance of these
funds, and the F, ¢, S, and I Funds’ performance discussed
above, I recommend reaffirmation of the current F, C, S, and I
Fund investment policies.

The ¢ Fund investments produce long-term yields while
incurring no market risk. I recommend reaffirmation of the
current @ Fund policy to invest solely in short-term
maturities.

Attachments
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ATTACHMENT #4

1)
TSP Loan Disbursement Activity
April 2004
Civilian and Uniformed Services

Number of Loans Disbursed

61

Total General Purpose % Total Residential % Total

2003 353,716 344,427 97% 9,289 3%
2004

January 27,439 26,826 98% 613 2%

February 24,687 24,056 97% 631 3%

March 32,981 32,079 97% 902 %

April 32975 32,152 98% 823 2%

2004 YTD 118,082 115,113 97% 2,969 3%

Dollars (000's)
Average Average
Loan Loan

Total Average General Purpose Amount % Total Residential Amount % Total

2003 : $2,993,579 $8,463 $2,819,954 $8,187 94% $173,625 318,691 6%
2004

January $235,225 $8,573 $223,118 $8,317 95% $12,107 $19,751 5%

February $226,895 $9,191 $214,475 $8,916 95% $12,421 $19,684 5%

March $305,757 $9.271 $288,157 $8,983 94% $17,599 $19,512 6%

April $298,247 $9,045 $282.051 $8,772 95% $16,196  §$19,679 5%

2004 YTD $1,066,124 $9,029 $1,007,801 $8,755 95% $58,323 $19,644 5%

Y Numbers and dollars reflect reversals of loan issuances.
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ATTACHMENT #5 63

Thrift Savings Plan
- National Finance Center
i P.O. Box 61500, New Orleans, LA 70161-1500

* kg

SSN:
05/06/2004

Dear Participant:
Welcome to the Thrift Savings Plan (TSP).

We have received TSP contributions for you and a TSP account has been established in your
name.

Please take a moment to review youir name and address and the other information listed
below. If any of these items is not correct, please contact your agency personnel office immediately.
Your agency is responsible for providing the TSP record keeper with the personal information that
is needed to maintain your TSP account; the TSP record keeper cannot make changes to this
information for you. Consequently, you must have your _zli%ency submit any t:Edates or corrections
of this information to the record keeper. Because we send TSF information to the address listed in
your TSP account, it is important that you inform your agency of any address change.

Social Security Number:

Retirement Coverage:

Date of Birth:

Total Service Required for Vesting:

You have been assigned a Personal Identification Number (PIN) which allows you to access
your account information on the TSP Web site and on the ThriftLine. Your PIN will be sentina
separate mailing. If you do not receive your PIN within ten days, please call the TSP Service Office
at {504) 255-8777. The Web site and the ThriftLine are described in the enclosed booklet 78P at 2
Glance and on the Web Site/ThriftLine Information Card. :

You will need your PIN to allocate your contributions amoarl;(%the five TSP funds on the TSP
Web site or the Thriftgine which are the most efficient ways of m a contribution allocation.
You can also make vour coniribution allocation on the enclosed Form TSP-50, Investment
Allocation, and mail it to the TSP Service Office.

Web: www tsp.gov ThriftLine: (504) 255-8777 TDD: (504) 255-5113
‘ Notice: GC1011



ATTACHMENT #6

64
" @ THRIFT SAVINGS PLAN TSP-50 l
INVESTMENT ALLOCATION

Use this form te allocate your investments among the five TSP funds. You can do this in two ways: You can direct the way your future
contributions (as well as loan payments and transfers from other plans) will be invested. and you can also make an interfund transfer to
change the distribution of the balance that is already in your account, Before completing this form, read the information on the back.

»*
%
*
w

This form is designed to be read by an oplical scanner. Carefully type or print information within
the green boxes, Use black or dark biue ink. If you hand print, try to make your numbers look like

these:
(0] 1]2]3]4]5]6]7]8]9!

Make a capy of this form for your records. Mail the completed form to: TSP Service Office,
National Finance Center, P. O. Box 60012, New Orleans, LA 70160-0012. Do not fax this form.

You wilt be sent a confirmation of your request after it 15 processed. DO NOT submit this form to CANTETEEES
your agency. Your agency cannot processit. s e

L
INFORMATION Name

ABOUTYOU Last First Middle

Social Security Date of

Number Birth [T :

Month Day Year

. To allocate your future contributions, complete Column 1 by entering the percentages you want invested in
YOUR pach fund. (If you have a TSP loan, your loan payments will also be invested according to your allocation in
INVESTMENT Column 1; the same is true for transfers from other plans.) To request an interfund transfer. complete Col-
ALLOCATION umn 2, entering the percentages you want to have in each fund after the transfer. To allocate your future con-

tributions and request an interfund transfer, complete both columns.

Indicate your investment allocations in whole percentages. Do not use dellar amounts. If you do not want to
invest in a fund, leave the boxes blank. The tatal of the percentages you enter in each column must equal 100%.

1 2
Allocate future Request an
contributions interfund transfer

G Fund (Government Securities Investment Fund}
F Fund (Fixed Income Index Investment Fund)
C Fund {Comman Stock Index Investment Fund}

S Fund (Small Capitalization Stock Index Investment Fund)

I Fund (international Stock Index investment Fund)

Total 1 0 0.0% 1 0 0.0%

1. You must sign and date this form; otherwise, your request wiil not be processed. If you investinthe F, C, 5, or
SIGNATURE | Fund, you are acknowiedging the risk of investing in those funds by signing this form.

Acknowledgement of Risk — | understand that if | invest in the F, €, S, or | Fund, | am making this invest-
ment at my own risk. { also understand that | am not protected by either the U.5. Government of the Federal
Retirement Thrift Investment Board against investment loss inthe F, €, 5, or | Fund, and that neither the U.S.
Government nor ihe Federal Retirement Thrift Investment Board guarantaes a return on my investmeant.

; Date :
Month Day
- Check one: DOfﬁce D Residence

Daylime Phane (Area Code and Number)

Participant’s Signature

Mailing Address ’
Form TSP-50 (Revised B/2002) PREVIOUS EDITIONS OBSOLETE



GENERAL INFORMATION

You may make your investment allocation request in any of three
ways;

* TSP Web Site — www.tsp.gov (Account Access section). If
you have Internet access and your browser supports 128-bit
encryption, you can make your request in the secure area of
the TSP Web site. You will need your Social Security number
(SSN) and your TSP Personal Identification Number (PIN). Your
request is recorded immediately, avoiding the mailing and pro-
cessing time of a paper request. Note: Do not confuse your TSP
PIN with an agency-assigned PIN that is intended for use with
an agency system (such as Empioyee Express or PostatEASE].

* TSP ThriftLine — (504) 255-8777. You must cal} from a touch-
tone telephone. You will peed your SSN and TSP FIN. Your
request is recorded immediately, avoiding the mailing and
processing time of a paper request.

Requests made on the Web site or ThriftLine by 11:00 a.m.,
central time, on any business day, will ordinarily be processed
that day. Requests made after 11:00 a.m., central time, will or-
dinarily be processed the next business day.

* Form TSP-50. Complete, sign, and date the front of this form
and mail it to the TSP Service Office. Your request will ordinarily
be processed as described above, based upon when it is en-
tered into the TSP system, Foerms TSP-50 are ordinarily entered
within 24 hours of receipl. Do not submit this form to your
agency. Your agency cannol process cantribution aliocations
or interfund transfers.

INVESTMENT CONSIDERATIONS

Your TSP account is invested for your retirement, and you should

make your investment decisions with this long-term goal in mind.

Review the information available about the TSP funds so that you

understand the risks involved and the possitle effects of your de-
cision on your TSP account.

Read the Summary of the Thrift Savings Plan for Federal Empioy-
ees, which describes each of the funds in detail. The Pian Sum-
mary is available from your agency personnel office or, if you have
left Government service, from the TSP Service Office. 1tis also
available on the TSP Web site. Recent historical rates of return for
the TSP funds and related indexes are available on the TSP Web
site and in the TSP Highiights that accompanies your participant
statement. More detailed fund information may also be found in
the Guide to TSP Investments, available from your agency or the
TSP Web site.

INSTRUCTIONS FOR FORM TSP-50

This form is designed to be read by an optical scanner. Carefully
type of print your information within the green boxes. Use black or
dark blue ink. Try to make your numbers look like the sample num-
bers on the front of the form.

1. iInformation About You

Social Security Number. Enter a number in each box, Do not filf
in the hyphens. They are already provided.

Date of Birth. Enter the maonth and day. Do not use leading zeros
on single-digit months and days. Enter the last 2 digits of the year,

65

For example, for the date February 4, 1953, you would write:
_[21-1Jia]-[1io)is 3]

Il. Your Investment Allocation

You can use this form to allocate the way your contributions are
invested each pay period, or 10 request that the money already in
your account be redistributed among the funds, or both.

Allocate Future Contributions. If you are using this form to specify
the way your future contributions should be invested, complete
Cotumn 1. Your aliocation will affect all subsequent contributions
{as well as loan payments and transfers from other plans to your
TSP account) until you change it.

Note: If you are newly enrolled in the TSP and you are making
your first contribution altocation for your TSP account, do not sub-
mit this form until you have received your New Account Letter,
which confirms that your account has been established.

Make an Interfund Transfer. If you are using this form to change
the way your current account balance is invested in the TSP funds,

complete Column 2. Each interfund transfer is a one-time trans-

action and affects your entire account balance as of the effective
date of the transfer.

Enter the percentage you would like to invest in each fund. if you
o nat want to invest in a fund, leave the boxes for that fund Blank.
De not use leading zeros for numbers less than 100, For example,

5% would look like this: D D 0%
26% would fook like this: I:I @ 0%

The total of the percentages in each column must equal 100%.

lll. Signature

You must sign and date this form. By signing this form, you are
acknowledging the risk of investing in the . C, 5, and | Funds.

Do not use leading zeros in the date. Do not allow any portion of
your signature to enter the date boxes to the right of the signatura
line. Provide your daytime telephone number and mailing acdress
so that the TSP Service Office will be able 1o contact you If there is a
question about your request.

CONFIRMATION OF THE ALLOCATION OR
TRANSFER

A confirmation notice will be mailed to you at the address in your
TSP account record. In addition, you can review the result of your
contribution allocation or interfund transfer by accessing the TSP
Web site or by calling the ThriftLine after your requast has been
processed.

Note: If your address is not correct on your most recent partici-
pant statement, contact your agency personnel office immediately
to have it corrected. If you have left Government service, you can
change your address on the TSP Web site, by submitting Form
TSP-9, Change of Address for Separatec Participant, or by calling
the TSP Service Office.

PRIVACY ACT NOTICE. We are authorized to request this information under

5 LS .C. chapter 84, Executive Order 8397 authorizes us to ask for your Soctal
Security number, which will be used 1o dentily your account. We will use the infor-
mation you provide on this form to process your investment allotation request.
This informabion may be shared with other Federal agencies for statistical, audit-
ing, ar archiving purposes. In addition, woe may share the information with law en-
forcornent agences investigating a violation of il or eximinal 2w, or agencics

implementing a statute, rute, or order. It may be shared with caongressional offices,
private sector audit firms, spouses, former spouses, and beneficiaries, and their
attorneys, We may aiso disclose relevant portions of the information to appropri-
ate parties cngaged in litigation. You are not required by law to provide this infor-
mation, but if you do nat provide it, we will nct be able (o process your investment
allocation reguest.

Form TSP 50 (Revised 8/2002)
PREVIOUS EDITIONS OBSOLETE
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ATTACHMENT #7

May 14, 2004
Screen Shots - Account Access, Contribution Allocation (CA)

Process, Step 1

Account Access, Currant Contribution Allocstion - Netscape

(XHC_JSESSIONID=-1531986251859076167&subection=views, narna-cne&SassiunKeys-ZlnoPapHr_plO\GQJ KGIMA ACcty=

Account Access Current Contribution Allocation
Your Civilian Account

As of today, your TSP contributions (including loan payments and transfers from other plans, if applicable) are being invested as follows:

Investment Fund Current Allecation
G FUND GOVERNMENT SECURITIES 15.0%
F FUND FIXED INCOME INDEX 50%
C FUND COMMON STOCK INDEX 10.0%
S FUND SMALL CAP STOCK INDEX 20.0%
| FUND INTERNATIONAL STOCK INDEX 500%

Tetal 100.0%

Your Account Balance | Participant Statements | Contribution Allocations | Interfimd Transfers | Loans | Withdrawals | Create Your Own PIN
| Your TSP Address | Logout
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Screen Shots - Account Access, CA, Step 2

Account Access, Cor

Confimed e-mail addrese: [oclemorsiisagor . SR | &
] ) ) ks
The percentages you choose will be applied to your future contributions only. They will not 2pply Lo your present account batance. (To change your accourt %Z
balance, you must make an interfund transfer ) s
s
To make your contribution allocation request. R
ok
o Enter the percentages in whole munbers. {Do not use decimalz.) ;:'x
= The total of the percentages you enter must equal 10095, &
» Do not use dollar amounts,

Current

Invastment Fund Allocation New Allocation

G FUND GOVERNMENT SECURITIES 15.0% _Itq o
F FUND FIXED INCOME INDEX 50%
CFUND COMMON STOCK INDEX 10.0%
SFUND SMALL CAP STOCK INDEX 200%
IFUND INTERNATIONAL STOGK INDEX 50.0%
Total 100%

S

-
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Screen Shot - CA Step 3 (

Confirm Change)

Confirmed e-mail atidress: fsclamons@isp.gov

The percentages you choose will be applied to your future contnbutions only. They will not apply to your present account balance. {To change your account
balance, you must make an interfund transter.)

To make your contribution affocation requsst

= Enter the percentages inwhole munbers. {Do not use decimals. )
The total of the percentages you enter must equal 100%.
= Do not use dollar amoeunts. DTN

G FUND GOVERN
F FUND FIXED ING

CFUND COMMON STOCK INGEX 10.0%
S FUND SMALL CAP STOCK INDEX 20.0%
1 FUND INTERNATIONAL STOCK INDEX 50.0%

Total 100%




Screen Shot - CA, Step 4 (Request Confirmed by System)

T A¢count Access, Contribution Allecation Raquest Confirmed - Netscape

pHMIIGAJKAMEACCIS=CIV

Account Access Contribution Allocation Request Confirmed
Your Civilian Account
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Your naw contribution allocation is confirmed and will ordinarily be effective within 2 business days. This change will not affect your current account baiance. (To
change your account balance, you must make en intarfund transfer)

A confinnation of your new contribution allocation will be e-mailed to you. If you do net receive this confirmation within 10 days, please
call the TSP Service Office at (504} 255-8777 (TDD: {504) 234-5113), Monday through Friday between 7:00 am and 4:30 pm. central
tie.

Your Account Balance | Participant Statements | Contribution Allocatios | Interfinid Transfers | Loang | Withdrmwals | Create Yom Own PIN

| Your TSP Address { Logout

4]
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Screen Shot - CA, Step 5 (Pending Request)

Ltion Allocation Request Pending - Netscape

Account Access
Your Civilian Account

Contribution Allocation Request Pending

You have a conribution allocation request pending that will be effective as of close of business D5M 72004, Youmay changs or cancel that regquest untit 11:00
a.m. . central time, that day. (Only one reguest can e effsctive each day.)

You requested that your future contributions be invested as follows:

Investment Fund Allocation Requestsd
G FUND GOVERNMENT SECURMES 100.0%
F FUND FIXED INCOME INDEX 0.0%
C FUND COMMON STOCK INDEX 0.0%
5 FUND SMALL CAP STOCK INDEX 10%
1 FUND INTERNATIONAL STOCK INDEX 00%

Total 100%
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Screen Shot - CA (Confirm Cancel of Pending_Request)

Account Access Contribution Allocation Reguest Pending

Your Civilian Account

You have a contributicn aliocation request pending that will be effective as of close of business 05M7T2004. You may change or cancsl that requast untl 11:00
a.m. . centrai time, that day. (Only one request can be effective each day)

You requested that your future contributions be invested as foll

G FUND
F FUND
C FUND
S FUND SMALL CAP STOCK INDEX 00%
1 FUND INTERNATIONAL STOCK INDEX 00%

Total 100%

Your Aceount Balance ! Participant Statements | Contribution Allocations | Interfind Frapsfers | Loans | Withdrawals | Create Your Own PIN g
| Your TSP Address | Logout i




72

Screen Shot - CA (System Confirmaticon of Pending Request
Cancel)

Account Accoss PendmgcContrtllb;l_tmnCAlle).catiodn
Your Civilian Account ancetlation Confirme

Your pending contribution gllocation {shown belaw) for 0511712004 has been cancelled.

No confirmation will be mailed. Please print this page for yow records.

Invastment Fund Allocation Requestad
G FUND GOVERNMENT SECURTIES 100.0%
¥ FUND FIXED INCOME INDEX 0.0%
€ FUND COMMON STOCK INDEX 5.0%
S FUND SMALL CAP STOCK INDEX DE%
| FUND INTERNATIONAL STOCK INGEX 0.0%

Total 100%

Your Accomt Balance | Participant Statements | Countribution AHocations | Interfimd Transfers | Loaus | Withdrawals | Create Your Own PIN
| Your TSP Address | Legout

d
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May 14, 2003
Screen Shots — Account Access Account Balance

1 count Access, Account Balance - Netscap

Account Access Account Balance
Your Civilian Account

Your account balance based on the most recent share prices as of close of business 05/13/2004 is shown below. This information ts updated by 6 a.m. central
time of each business day. On occasion, heawy volume during the nightly processing cycle may deley the updats a few hours.

Contributions fo your account are being invested as follows:

GFUND 15% ,FFUND 5%  CFUND 10%  SFUND 20% ,IFUND 50%

Share .
investmsnt Fund Shares Prics Balancs Distribution
GOVERNMENT

GruND  SorERTME FE4E  $I0B 5815 21.59%

FFUND  FIXED INCOME INDEX 1949061 983 189644 146%

CFUND COMMONSTOCKINDEX 364 5607 18 421088 9.96%

gFUND  SMALLCAP STOCK 7104875 123% 878163 20.78%
INDEX

1 FUND ::gg:mmm STOCK 4 456 3390 125 1926450 £321%

342 268 53




Screen Shot - Account Access,

page w/footer)

Contributions ta your account are being invested as follows

GFUND 15% ,F FUND 6% CFUND 10%  SFUND 20%  IFUND §0%

Account

Share

Balance (bottom of

Investment Fund Sharss Prics Balance Distribution

GOVERNMENT
GRND  SOYERNE G787 W0 5912528 21.59%
FFUND  FIXED INCOME INDEX 191.9061 983 106644 4.45%
GFUND COMMON STOCKINDEX 3645607 18 421088 9.96%
SFUND  ppmntl CAP STOCK 710.4875 2% 878183 1 70%
(FuND  [NTERNATIONAL STOCK a5 380 128 1825450 321%
Total §42.268.53 100.00%

74
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S
i

i

o

Your Account Balance | Participant Statements |

| Your TSP Address | Logout

Contribution Allocations | Interfimd Transfers | Loags | Withdrawals |

Create Youwr Own PIN
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May 14, 2004
Screen Shot of Account Access Interfund Transfer

Account Acceas, Interfind Transter - Current Distribution - Netsca)

IC_JSESSIONID=-3962528184

Account Access Interfund Transfer - Current Distribution

Your Civilian Account

As of today, your TSP total account balance is being invested as follows

Investmant Fund Balance Cuitent %
G FUND GOVERNMENT SECURITIES 09,1258 21.59%
F FUND FIXED INCOME INDEX 1865.44 AA6%
CFUND COMMON STOCK INDEX 421068 9.9%%
S FUND SMALL CAP STOCK INDEX 8,781 63 20.78%
1 FUND INTERNATIONAL STOCK INDEX 8,264 50 4321%

Total $42 268 53 100.00%

Your Accomt Balanee | Participant Statements | Contribution Allcations | Interfimd Transfers | Lonns | Withdrawals | Create Your Own PIN

' Your TSP Address | Logout

Screen Shot IFT Step 2
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Screen Shot — IFT Step 2

AspundTransfer.do7subaction=postviews_namas

Account Access Interfund Transfer Reqguest :
Your Civilian Account

An interfund transfer requested by 11:00 a.m. central ime on a business day will generally be processed that aight. The new investment percentages can be
viewed online tha next business day.

Enter the percentage of your turrent account balance that you want invested in the G, F, C, 5, and | Funds. After you have enterad your percentages, click on the
Submit button. You will then be asked to confirm your request. If your Interfund transfer request is submitted successfully, the next screen will Inform

you that your interfund transfer request ie confirmed. If the interfurd Transfer Request Confirmed Web page does not appear, your transaction i
was not successfully submitted, This could ba the result of a computsr error, or because your connection with TSP was "timed out™ If this
occurs, you must re-enter and resubmit your Interfund transfsr request.

Once the transfer is processad, you will ba mailed a confirmation. If you would prefer to receiva the confirmation via e-mail, pleass enter your e-mail address
balow. (Nots: E-mail confirmations ere formatted as HTML documents, so make sure that your e-mail application (Outlcok, Eudora, Groupise, efc ) is
configured to display HTML.) Also, your e-mail address will ot be retained for future transactions.

E-mail addrass: {

Confirmed e-mail address: 1. . S

The percentages you choose will be applied only to the balance that is already in your account. They will not affsct your future conributions. {To change the
funds in which your future contributions are invested, you must make a new contribution akocation .

R

i

To maks your interfund request

o Enter the percentages in whole munbers. (Do not use decimals. }
= The total of the percentages you enter must equal 100%.
s Do not use dollar amownts.

S

Investinent Fund Balance Cutrant% How &%

k€2
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Screen Shot - IFT Step 3 (Confirmation)

ApnfispfundTrangfar.do?subacionspostviows_nama=i i 2HMnONOGqohpHipllJpELAACCts=Cly

To make your interfund raquest.

e

o Euter the percentages in whole munbers. (Do not use decimals. ) %{f
o The total of the percentages you enter must equal 100%. %ﬁ
o Do not use dollar amounts. P
“*v.
Investment Fund Balance Current Haw % ‘}E

L

GFUND  GOVERNMENT SECURITES 9,158 21.59% F b

FIXED INCON dspsec tap.gov - | JavaScript Application] ; %i,

Total $42 268,53 100.00%

Your Account Balance | Participant Statements | Contribution Allocations | Iterfimd Transfers | Loans | Withdrawals | Create Your Gam PIN
| Yonr TSP Addresg | Logout
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Screen Shot - Step 4 IFT (Change Confirmed)

Account Access, Interfund Transfer Request Condirmed - Netscape

Account Access Interfund Transfer Request Confirmed
Your Civilian Account

Your interfund transfer request is confirmed. Your interfund transfer will ordinarily be effective within 2 business days. This transfer will not affect the way your
fubure payroll contributions {including loan payments and transfers from other plans, if applicable) are invested. {To change the funds in which your future payroll
cortribuions are investad, you must make a new contribution allecation).

A confirmation of your interfund transfer will be e-mailed to you. I you do not receive this confirmation within 10 days, pleass call the TSP Service Office at (504)
255-8777 (TDD: (504) 255-5113), Monday through Friday between 7:00am. and 4:30 p.m. central time.

Your Account Balance | Participant Stateinents | Contribution Allecations | Interfimd Transfers | Loans | Withdrawals | Create Your Own PIN

| Your TSP Address | Logout
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Screen Shot - IFT Cancellation

Account Access Interfund Transfer Request Pending
Your Civilian Account

You have an interfund transfer request pending that wilk be effectiva as of close of business 951712004, You may changs or cancel this request until 11:00 a.m.
central time that day, (Only ane request can be effective sach day.}

You requested that your total aceount balance bg invested as follows:

%)

GFUND 100.0%
F FUND 0.0%
C FUND 0.0%
S FUND 0.0%
1 FUNC INTERNATIONAL STOCK INDEX 0.0%

Total 100%

| Your TSP Address | Logout
o
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Screen Shot — IFT Cancellation Confirmation

Accoumt Access, Pending Interfund Transfer b -~ Cancellation Contirmed - Net:

psec.tsp gov/NASAppAsnfiundTransfer.do 7subaction=pendingd_name=ift&.Sessionkeyt=2InoPopHrplQiGAJKOMMEA ct§=Ch

Pending Interfund Transfer

Account Access Cancellation Confirmed

Your Civilian Account

Your pending request {shown below) for 05/17/2004 has been cancelied.

Mo confirnation will be mailed. Please print this page for your records

Teansfor

Investment Fund Raquestad

G FUND GOVERNMENT SECURIMES 100.0%
F FUND FIXED INCOME INDEX 0.0%
CFUND COMMON STOCK INDEX 0.0%
S FUND SMALL CAP STOCK INDEX 0.0%
[ FUND INTERNATIONAL STOCK INDEX 0.0%

Total 100%




ATTACHMENT #8

Calculate Share Price
Idertified below are oll codes in the table. These codes are Used to dynamically drive the application.

B Click the ADD button 1o Add a new code and description totable or
" Click on the code to adit or delete that code.

Swiect Tmae Care: (0571412004 @

- Share Price Invastroent Detai

Bakidnta Prics -

- Fund Invest —mm—--—-Prior Day —---e-mmmn Markat GSIF Accrued

o 1] Shares Price Residual Eamings Interest - Expenzses
‘GFud 10 ; 5078349666.1228; 10.39 | 24,977, 143,04 | nAoni €,596,897.82 | 174,022.22 =
cFFud 20 | 949914384.455b] .83 [ 5,015,026.7a 32, 698,973.26 | 1,889.93 | 28,167.09 =
‘CFwd w0 ] 4732426030.854h) 1135 | 25 96,008 01 | 33,270, 108,13 1o,448.50 | 183,709 22=
-SFund 40 i 543887777.2108 | 12.3€ 94¢,296.68 | = -24,722,123.23 1,764,338 | 25,943.55=
((Fnd 50 | INEEIRDEER E 3 TR

P S e p—
Price  |ncrement Residual
ﬂ. G.0061831147  31400018.64
956 00396641230 518009137

11.56 Q.0NOASINAT) 21484235

1250 Q0430344 174824013

81
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ATTACHMENT #9
THRIFTLINE SCRIPT

Greeting

Speak if current system day of the week and current system
time is within the established host availability parameters
specified in the installation level "Host Business Hours
Table":

[500] "Welcome to the Thrift Savings Plan."

Speak 1f BroadcastMessage variable found in system trans-

late table:
[924] "Participant statements are now available on the
TSP Web site. If you did not receive your January
statement in the mail and you would like one, please
press 1 to go the Account Access section of the
ThriftLine and then select Option 8. ©

[501] "We strongly encourage you to use the automated
choices on the ThriftLine or the Web site to obtain
information about your account or the status of a
transaction; or to request transactions. Please se-
lect from the following options.."
(Proceed to Main Menu)
Main Menu
Speak to all callers.

[506] "To access your TSP account, press 1."
(Proceed to Account Access Welcome)
[507] "For plan information, press 2."
(Proceed to Plan Information Menu)
[771] "For all other inguiries, press 3."
(Proceed to Call Transfer)
[930] "For information about the mailing of IRS Form 1099R,
press 4."
(Proceed to Forml099RInfo)
[509] "To repeat this information, press 8."
(Return to Main Menu)
[510] "If you are calling from a rotary telephone, stay on
the line."
(Proceed to Call Transfer)
[901] “To end this call at anytime, please hang up."

Plan Information Welcome
[511] "You have reached the Plan Information Menu."



Plan Information Menu
[512] "For share prices, press 1."
(Proceed to Plan Information — Share Prices)
[513] "For rates of return, press 2."
(Proceed to Plan Information — Rates of Return)
[514] "For the current loan interest rate, press 3."
{Proceed to Plan Information - Current Loan Interest
Rate)
{515] "For the annuity interest rate index information,
press 4."
{(Proceed to Plan Information — Current Annuity Inter-
est Rate Index)
[516] "For plan news, press 5."
(Proceed to Plan Information - Plan News)
[517] "To request faxed plan materials, press 6."
(Proceed to Faxed Plan Materials Welcome)
[519] "To repeat this information, press 8."
(Return to Plan Information Menu)
[520] "To return to the main menu, press star."
(Return to Main Menu)
[518] "Additional information, transactions and materials
are available through the TSP web site at www.tsp.gov."
[501] “To end this call at anytime, please hang up.”
Plan Information -~ Share Prices
[521] "The following are the share prices for
[host field C1001 (trade date)]:"

[522] “Government Securities, G Fund, [host field C1002

{share price)]."
[523] “Fixed Income, F Fund, [host_field C1003 (share

price)]."

[524] “Common Stock, C Fund, [host_field C1004 {ghare
price}]."

[525] “Small Cap Stock, S Fund, [host_field C1005 {(share
price)]."

[526] “International Stock, I Fund, [host field C1006

(share price)]."

[519] "To repeat this information, press 8."
(Return to Plan Information - Share Prices)

[527] "To return to the previous menu, press 9."
(Return to Plan Information Menu)

[520] "To return to the main menu, press star.”
(Return to Main Menu)

Plan Information - Rates of Return

Speak if H C1007 = 00000000 :

[888] "Monthly Rates of Return are currently not
available.”
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[759] "We regret the Inconvenience."

(Proceed to Plan Information — Monthly Rates of Return
Confirm Menu)
Otherwise:
[528] "The [host field C1007 (month)] [529] rates of
return were:"

Speak if C1008 > 0:

[522] “Government Securities, G Fund [host_field C1008
{percent)] [530] percent."
Speak 1f C1008 < O:

[522] “Government Securities, G Fund, [865] negative re-
turn of [host field C1008 (percent)] [530] percent.™
Speak if C1009 > 0:

[523] “Fixed Income, F Fund [host field C1009 (percent)]
[530] percent."
Speak if C1009 < O:

[523] “Fixed Income, F Fund, [865] negative return of
[host field C1009 {percent)] [530] percent."
Speak 1f C1010 > O:

[524] “Common Stock, C Fund [host field C1010 (percent)]
[530] percent."
Speak if C1010 < O:

[524] “Common Stock, C Fund, [865] negative return of
[host field C1010 (percent)] [530] percent.”
Speak if C1011 > O:

[525] “Small Cap Stock, S Fund [host_field C1011 (per-
cent)] {530] percent."
Speak if C1011 < O:

[525] “Small Cap Stock, S Fund, [865] negative return of
{host field C1011 (percent)] {530] percent."
Speak if C1l012 > O:

[526] “International Stock, I Fund [host field C101Z2
(percent)] [530] percent.”
Speak if C1012 < 0:

[526] “International Stock, I Fund, [865] negative re-
turn of [host field C1012 (percent)] [530] percent.”

Plan Information - Monthly Rates of Return Confirm Menu
[631] "For the twelve-month rates of return, press 1.
(Proceed to Plan Information - Twelve-Month Rates of

Return)
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[519] "To repeat this information, press 8."
{Return to Plan Information — Rates of Return)

[527] "To return to the previous menu, press 9."
{Return to Plan Information Menu)

[520] "To return tc the main menu, press star."
(Return to Main Menu)

Plan Information — Twelve-Month Rates of Returmn

Speak 1f H C1007 = 00000000:

[889] "Twelve Month Rates of Return are currently not
available.”

[759] "We regret the Inconvenience."

(Proceed to Plan Information — Twelve Month Rates
of Return Confirm Menu)

Otherwise

[532] "The twelve-month rates of return through
[host field C1007 (month)] ([533] were:"

Speak if C1013 > 0:
[522] “Government Securities, G Fund [host field CL013
(percent)] [530] percent."

Speak if C1013 < O:
[522] “Government Securities, G Fund, [865] negative return
of [host field C1013 (percent)] [530] percent."

Speak if C1014 > O:
[523] “Fixed Income, F Fund [host_field C1014 (percent)]
[530] percent.”

Speak if C1014 < 0:
[523] “Fixed Income, F Fund, [865] negative return of
[host field C1014 (percent)] [530] percent."

Speak 1if C1015 > 0O:
[524] “Common Stock, C Fund {host_field C1015 (percent)]
[520] percent."

Speak if C1015 < O:
[524] “Common Stock, C Fund, [865] negative return of
[host field C1015 (percent)] [530] percent.”

Speak if C1016 > O:
[525] “Small Cap Stock, S Fund [host_field C1016 (percent)]
{530] percent."

Speak if C1016 < O:
[525] “Small Cap Stock, S Fund, [865] negative return of
[host field C1016 (percent)] [53C] percent.”

Speak if C1017 > O:
[526] “International Stock, I Fund [host_field C1017 (per-
cent)] [530] percent."

Speak if C1017 < O:



[526] “International Stock, 1 Fund, [865] negative return
of [host field C1017 (percent)] [530] percent."
Plan Information — Twelve Month Rates Of Return Confirm
Menu
[519] "To repeat this information, press 8."

{Return to Plan Information - Twelve-Month Rates of
Return)

[527] "To return to the previous menu, press 9."
(Return to Plan Information Menu)
[520] "To return to the main menu, press star."

(Return to Main Menu)

Account Access Welcome
Speak if caller has not accesgsed account info during this
call:
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[571] "You have reached the Account Menu. To use this sec-
tion of the gystem, you must have your Social Security num-

ber and your PIN. If you don't know your PIN, you can re-
quest a new one after you enter your Social Security num-
ber."

Social Security Number Prompt
[572] "Please enter your Social Security number.." [747]
" .followed by the pound sign."

PIN Prompt
Speak 1f SSN is valid and [VRDE651] is not valued or cur-
rent system date and time > [VRDE651] and caller has not
been validated for the current plan:

[577] "Please enter your four digit PIN, followed by
the pound sign. If you don’t know your PIN, press 1
followed by the pound sign."

Account Select Menu
Speak to callers with accounts in both plans and PINs in
both plans that are equal:

[585] "If you are calling to access your uniformed services
account, press 1.7

[586] "If you are calling to access your civilian account,
press 2."

{519] "To repeat this information, press 8."
(Return to Account Select Menu)
{s20] "To return to the main menu, press star."
(Return to Main Menu)
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Speak if the Plan number ig the uniformed services plan and
participant is in both plans:

[587] "The following information applies to your uniformed
services account."

Speak if this is the civilian plan and participant is in
both plans:

[688] "The following information applies to your civilian
account .
Speak to all callers:

[589] "For your account balance, press 1."
(Proceed teo Account Balance — Total Balance)
[590] "For contribution allocations, pressg 2.

(Proceed to Contribution Allocations Menu)
[591] "For inter-fund transfers, press 3."
(Proceed to Inter-fund Transfers)
[592] "For loans, press 4."
(Proceed to Loan Menu)
[593] "For withdrawals, press 5."
(Proceed to Withdrawal)
{594] "To change your PIN, pregs 6."
Proceed to PIN Change)
(810] "To request that Plan Materials be mailed to you,
press 7."
{(Proceed to Mail Plan Materials)
{905} "For mailed statements, press 8."
(Proceed to Mailed Statements Main Menu)
{596] "To repeat these options, press 9."
(Return to Account Menu)
{520] "To return to the main menu, press star."
(Return to Main Menu)
[901] “To end this call at anytime, please hang up."
Speak if caller is in both plans:

[595] "If you would like to inquire about your other ac-

count, press #."
If the pin in both plan are equal switch plans and:

(Return to Account Menu)
If the pin in both plans are not equal:

(Return to PIN Prompt)
Account Balance - Total Balance
Speak if [host field A1001 (total balance)] = "0.00":

[597] "As of [host field A1002 (trade date)], [598] you

have a zerxo balance in your account.”
(Proceed to Account Balance Confirm Menu)
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Speak if [host field A1001 (total balance)] > "0.00":

[597] "As of [host field A1002 (trade date)], [599] your
total account balance is [host field A1001 (total bal-
ance)]."

(Proceed to Account Balance by Investment)

Account Balance by Investment
[601] "Your G Fund balance is [host field Al1004 (fund bal-

ance)], [host field A1009 (number of shares)] [606]
shares."

[602] "Your F Fund balance is [host field A1005 {(fund bal-
ance)], [host field A1010 (number of shares)] [606]
shares.”

[603] "Your C Fund balance is [host field Al1006 (fund bal-
ance)], [host field Al011 (number of shares)] [606]
shares."

[604] "Your S Fund balance is [host field A1007 (fund bal-
ance)], [host field A1012 (number of shares)] [606]
shares."

[605] "Your I Fund balance is [host_field A1008 (fund bal-
ance)]l, [host field Al1013 (number of shares)] [606]

shares. ™

Speak if this is the uniformed services plan and
[host field A1003 (tax exempt balance)] > "0.00":

[600] "Your tax exempt balance is [host_field A1003
{tax exempt balance)]."

Speak 1f participant has Catch-Up contributions for current
year: [host field A1029 (Current Year Catch-Up Contribu-
tion}] = "0.00":
[891] "Your current year Catch-Up Contribution Amount
is [host field A1029 (Current Year Catch-Up Contribu-

tion)]."
Speak if participant has Catch-Up contributions for prior
year: [host field A1030 (Prior Year Catch-Up Contribution)]

> "0.00":

[892] "Your prior year Catch-Up Contribution Amount
was [host field A1030 (Prior Year Catch-Up Contribu-

tion)]."

(Proceed to Account Balance Confirm Menu)

Account Balance Confirm Menu
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[607] "To hear your current contribution allocation,
press 1."
(Proceed to Current Contributions - Account Balance-
Sub Menu)
[519] "To repeat this information, press 8."
(Return to Account Balance)

[527] "To return to the previous menu, press 9."
(Return to Account Menu)
[520] "To return to the main menu, press star."

(Return to Main Menu)
Current Contribution — Account Balance Sub-Menu
[609] "Your contributions are currently allocated as fol-
lowg:™"
Speak 1f [host field A1014 (allocation percent)] > "0":

" [host field Al014 (allocation percent)] [610] percent to
the G Fund."

Speak if [host field A1015 (allocation percent)] > "0":

" [host field A1015 (allocation percent)] [611] percent to
the F Fund."

Speak if [host field A1016 (allocation percent)] > "0":

" [host field A1016 (allocation percent)] [612] percent to
the C Fund."

Speak if [host field A1017 (allocation percent)] > "0":

" [host field A1017 (allocation percent)] [613] percent to
the S Fund."

Speak if [host_field Al1018 (allocation percent)] > "0":

" [host field Al018 (allocation percent)] [614] percent to
the I Fund."

Speak to all callers:

[786] If you would like to change the allocation of your
future contributions, press 1".

(Proceed to Contribution Allocations Change)
[519] "To repeat this information, press 8."

(Return to Current Contribution — Account Balance Sub-
Menu)
[527] "To return to the previous menu, press 9."

(Return to Account Menu)
[520] "To return to the main menu, press star."

(Return to Main Menu)
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Contribution Allocations

Contribution Allocations Menu

[607] "To hear your current contribution allocation,
press 1."

(Proceed to Contribution Allocations — Current)
[608] "To change the allocation of your future contri-

butions, or to review, change, or cancel a pending re-
quest for a contribution allocation, press 2."
(Proceed to Contribution Allocations - Change)
[519] "To repeat thig information, press 8."
(Return to Contribution Allocations Menu)
{527] "To return to the previous menu, press 9."
(Return to Account Menu)
[520] "To return to the main menu, press star."
(Return to Main Menu)
Contribution Allocations — Current
[609] "Your contributions are currently allocated as fol-
lows:"
Speak if f[host field A1014 (allocation percent)] > "0":

" [host field A1014 (allocation percent)] [610] percent to
the G Fund."

Speak if [host field A1015 (allocation percent)] > "0":

"[host field A1015 (allocation percent}] [611] percent to
the F Fund."

Speak if [host field A1016 (allocation percent)] > "0":

" [host field Al016 (allocation percent)] [612] percent to
the C Fund."

Speak if [host field A1017 (allocation percent)] > "0":

" [host field A1017 (allocation percent)] [613] percent to
the S Fund."

Speak if [host field A1018 (allocation percent)] > "0":

" [host field A1018 (allocation percent)] [614] percent to
the I Fund."

Speak to all callers:

[519] "To repeat this information, press 8."
(Return to Contribution Allocations - Current)

[527] "To return to the previous menu, press 2.7
(Return to Contribution Allocations Menu)

{520] "To return to the main menu, press star."
(Return to Main Menu)
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Contribution Allocations — Change
If Host I/O accessing contribution allocation data:
[760] "The ThriftLine is temporarily unable to process
{762] contribution allocations.
[759] "We regret the inconvenience."
[774] "The ThriftLine will now return you to the Account
Menu."

(Return to Account Menu)
Speak if [host field PH612 = '5’, ‘B’, ‘D’ and Total Ac-
count Balance = 0.00]
[894] "Our records indicate that you are separated from
service and have a zero balance. Therefore, you are not
eligible to request a contribution allocation."

{Proceed to Comntribution Allocation Change - Not

Eligible)
Speak if [host field PH021 = 20]
[895] " Our records indicate that you have separated from

service and are currently receiving monthly payments.
Therefore, you are not eligible to regquest a contribution
allocation."

(Proceed to Contribution Allocation Change - Not

Eligible)
Contribution Allocations Change — Not Eligible
[519] "To repeat this information, press 8."

(Return to Contribution Allocationg - Change)
{527] "To return to the previous menu, press 9."
(Return to Contribution Allocations Menu)
{520] "To return to the main menu, press star."
(Return to Main Menu)

Speak 1f ACR switch [host field VRDE200 (AOR indicator)] is
not = "y":
[615] "You cannot change your contribution allocation on
the ThriftLine until you acknowledge the risk of investing
in the F, C, 8, and I funds."
[782] "If you would like to acknowledge this risk, press 1"

(Proceed to Contribution Allocation Change — AOR)
[519] "To repeat this information, press 8."

(Return to Contribution Allocations Menu)

[783] " To return to the Account Menu without acknowledging
this risk, press 9"

(Return to Account Menu)
Speak if AOR switch [host fieldVRDE200 (AOR indicator)] is
= HYM :
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[779] "Changes in contribution allocations which are re-
quested until 11 a.m., central time, on [host field C1020

(DATE BATCH _CUTOFF)], [78C] "will be effective as of close
of business that day."
[616] "For instructions on how to reguest a change of con-

tribution allocation, press 1."

(Proceed to Contribution Allocation Change - In-
structions)
[617] "To enter or review a request, press 2."

(Proceed to Contribution Allocation Change -
Pending Check)
[519] "To repeat this information, press 8."

(Return to Contribution Allocations Menu)

[527] "To return to the previous menu, press 9."
(Return to Contribution Allocations Menu)
{520] "To return to the main menu, press star."

(Return to Main Menu)
Contribution Allocations Change — AOR
[618] "Please listen to the following statement and then
press 1 to acknowledge the risk of investing in the F, C,
S, and T Funds:"
[619] "If I choose to invest in the Fixed Income Index In-
vestment Fund or F Fund, the Common Stock Index Investment
Fund or C Fund, the Small Capitalization Stock Index In-
vegtment Fund or 8§ Fund, or the International Stock Index
Investment Fund or I Fund, I understand that I am making
the investment at my own risk. I also understand that I am
not protected by either the U.S. Government or the Federal
Retirement Thrift Investment Board against investment loss
in the F, C, 8, or I Fund, and that neither the U.S. Gov-
ernment nor the Federal Retirement Thrift Investment Board
guarantees a return on my investment."

[620] "To acknowledge the risk of investing in the F,

C, 8, and I Funds, press 1"

(Proceed to Contribution Allocations Change — AOR

Complete)

[621] "To hear the Acknowledgment of Risk statement

again, press 2."

(Return to Contribution Allocations Change - AOR)

[527] "To return to the previous menu, press 9."

(Return to Contribution Allocations Menu)
[520] "To return to the main menu, press star."

(Return to Main Menu)
Contribution Allocations Change — AOR Complete
[622] "Your acknowledgment of risk has been processed. You
may now continue with your request for a contribution allo-
cation."



(Return to Contribution Allocations -~ Change)
Contribution Allocations Change — Instructions
[623] "A Contribution Allocation divides your future con-
tributions among the G, F, C, 8, and I Funds. It does not
affect the way your existing account balance is invested.
In a moment you will be asked to enter the percentage you
want invested in each fund. If you want zero percent in-
vested in a specific fund, press zero, followed by the
pound sign. Otherwise, enter the percentage that you want
invested in each of the funds. Finish each entry with the
pound sign. The numbers you enter must add up to 100 per-
cent. Stay on the line to confirm the percentages you have
entered or your request will not be processed."

(Proceed to Contribution Allocations Change -
Pending Check)
Contribution Allocations Change - Pending Check
Speak if a contribution allocation change is being proc-
essed for current business day and a contribution alloca-
tion is being processed for the next business day:
[815] "You have a request being processed for [host_field
(T815 pending effective date)]. [816] .which cannot be
changed. "
[862] "You also have a request for a contribution alloca-

93

tion change pending for [host_field (T815 pending effective

date)]. [625] Only one request can be effective each day."
[863] "To review your request that is being processed and
cannot be changed, press 1."
(Proceed to Contribution Allocations Change -
Pending Review, No Change No Request)
[626] "To review your pending reqguest, press 2."
(Proceed to Contribution Allocations Change -
Pending Review, Change)
[864] "To change your pending request, press 3."
(Proceed to Contribution Allocations Change -
Pending Change)
[519] "To repeat this information, press g8."
(Return to Contribution Allocations Change - Pending
Check)
[527] "To return to the previous menu, press 9."
(Return to Account Menu)

[520] "To return to the main menu, press star.”
(Return to Main Menu)

Speak if a contribution allocation change is pending and
system time is before 11:00 am on [host field C1020
(DATE_BATCH_CUTOFF)]:



94

[624] "You have a request for a contribution allocation
change pending for [host field (T815 pending effective
date)]. [625] Only one request can be effective each day."

[626] "To review your pending request, press 1."
(Proceed to Contribution Allocation Change -
Pending Review, Change)
[627] "To change your request, press 2."
(Proceed to Contribution Allocation Change -
Pending Change)
[635] "To keep your pending request, press 3.0
(Proceed to Contribution Allocations Change — Pending
Keep)
[51%9] "To repeat this information, press 8.7
(Return to Contribution Allocations Change - Pending
Check)
[527] "To return to the previous menu, press 9."
(Return to Account Menu)

[520] "To return to the main menu, press star."
(Return to Main Menu)

Speak if a contribution allocation change 1s pending and
system time is after 11:00 am on Effective Date:
[815] "You have a request being processed for [host field
(T815 pending effective date)]. [816] ..which cannot be
changed."
[(817] "To hear these allocations, press 1."
(Proceed to Contribution Allocation Change -

Pending Review, No Change)
[818] "To enter a new request to be effective as of [calcu-
lated effective date based on C1020], press 2."

B (Proceed to Contribution Allocation Change - In-
put)

[519] "To repeat this information, press 8."

(Return to Contribution Allocations Change - Pending
Check)

[527] "To return to the previous menu, press 9."

(Return to Account Menu)

[520] "To return to the main menu, press star."
(Return to Main Menu)

If no pending contribution allocation change:

(Proceed to Contrbution Allocation Change - In-
put)
Contribution Allocations Change — Pending Review, Change
[777] "Your request for a contribution allocation will be
effective as of..[host field (T815 pending effective date)].
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[628] "You requested that your future contributions be in-
vested as follows:"
Speak if G Fund Allocation > G:
"[host field T815 G Fund allocation percent] [629] percent
in the G Fund."
Speak if F Fund Allocation > 0:
"[host_field T815 F Fund allocation percent] [630] percent
in the F Fund."
Speak if C Fund Allocation > 0O:
"[host field T815 C Fund allocation percent] [631] percent
in the C Fund."
Speak if § Fund Allocation > 0:
"[host field T815 S Fund allcocation percent] [632] percent
in the S Fund."
Speak if I Fund Allccation > 0:
"[host field T815 I Fund allocation percent] [633] percent
in the I Fund."
[634] "To change this request, press 1."
{Proceed to Contribution Allocation Change -
Pending Change)
[566] "To cancel this request, press 2."
{Proceed to Contribution Allocation Change -

Pending Confirm Delete)
[635] "To keep your pending request, press 3."

(Proceed to Contribution Allocations Change — Pending
Keep)
[519] "To repeat this information, press 8."

(Return to Contribution Allocations Change - Pending
Review, Change)

[627] "To return to the previous menu, press 9."
(Return to Contribution Allocations Menu)
[520] "To return to the main menu, press star.”

(Return to Main Menu)

Contribution Allocations Change - Pending Review, No Change
[819] "Beginning on [host field (T815 pending effective
date)], [82C] your future contributions will be invested as
follows:

Speak if G Fund Allocation > O:

"[host field T815 G allocation percent] [629] percent in
the G Fund."

Speak if F Fund Allocation > 0:

" [host field T815 F allocation percent] [630] percent in
the F Fund."

Speak if C Fund Allocation > O:

" [host field T815 C allocation percent] [631] percent in
the C Fund."
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Speak if S Fund Allocation > 0:
"[host_field T815 S allocation percent] [632] percent in
the S Fund."
Speak if I Fund Allocation > 0:
"[host_field T815 I allocation percent] [633] percent in
the I Fund."
[818] "To enter a new request to be effective as of [cal-
culated_effective_date based on C1020], press 1."
(Proceed to Contribution Allocation Change - In-
put)
[527] "To return to the previous menu, press 9."
(Return to Contribution Allocations Menu)
[520] "To return to the main menu, press star."
(Return to Main Menu)
Contribution Allocations Change - Pending Review, No Change
No Request
[819] "Beginning on [host field (T815 pending effective
date)], [820] your future contributions will be invested as
foellows:
Speak if G Fund Allocation > 0:
"[host_field T815 G allocation percent] [629] percent in
the G Fund."
Speak if F Fund Allocation > O:
"[host_ field T815 F allocation percent] [630] percent in
the F Fund."
Speak if C Fund Allocation > 0:
"[host field T815 C allocation percent] [631] percent in
the C Fund."
Speak if S Fund Allocation > 0:
"[host field T815 S allocation percent] [632] percent in
the 5 Fund."
Speak if I Fund Allocation > O0:
"[host field T815 I allocation percent] [633] percent in
the I Fund."

[519] "To repeat this information, press B8."
(Return to Contribution Allocations Change - Pending
Review No Change No Request)
[527} "To return to the previous menu, press 9."
(Return to Account Menu)
[5B20] "To return to the main menu, press star."
(Return to Main Menu)

Contribution Allocations Change — Pending Change
{811] "Your request for a contribution allocation for
[host field (T815 pending effective date)] [812] will
be changed when you enter and confirm your request. Do
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not hang up before your request is confirmed, or the
change will not take effect.

Set pending contribution allocation delete indicator, then:

(Proceed to Contribution Allocation Change — In-
put)
Contribution Allocations Change - Pending Confirm Delete
[566] "To cancel this request, press 1"
(Proceed to Contribution Allocation Change —
Pending Delete)
[635] "To keep your pending request, press 2"
(Proceed to Contribution Allocation Change -
Pending Keep)
Contribution Allocations Change - Pending Delete
Delete the pending transaction, then speak:
[636] "Your pending regquest has been canceled."

[527] "To return to the previous menu, press 9."
(Return to Account Menu)
[520] "To return to the main menu, press star."

{(Return to Main Menu)
Contribution Allocations Change — Pending Keep
[637] "Your pending request hag not been changed, and will
be effective as of [host field (T815 pending effective
date)]."
[527] "To return to the previous menu, press 9."
(Return to Contribution Allocations Menu)
f[520] "To return to the main menu, press star."
(Return to Main Menu)
Contribution Allccations Change — Input
[638] "Enter the percentage of your future contributions
that you want invested in the G Fund. This is the Govern-
ment Securitieg Investment Fund." [781] Then press the
pound sign.
[639] "Enter the percentage of your future contribu-
tions that you want invested in the F Fund. This is
the Fixed Income Index Investment Fund." [781] Then
press the pound sign.

[640] "Enter the percentage of your future contributions
that you want invested in the C Fund. This is the Common
Stock Index Investment Fund." [781] Then press the pound
sign.
[641] "Enter the percentage of your future contribu-
tions that you want invested in the S Fund. This is
the Small Capitalization Stock Index Investment Fund."
[781} Then press the pound =ign.
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f[642] "Enter the percentage of your future contribu-
tions that you want invested in the I Fund. This is
the International Stock Index Investment Fund." [781]
Then press the pound sign.

Speak 1f total percent entered is not = 100:
{Proceed to Contribution Allocation Change - In-
complete)
Else:
{Proceed to Contribution Allocation Change - Con-
firm Input)
Contribution Allocations Change - Incomplete
[643] "The percentages you entered add up to [calcu-
lated amount]. [644] They must equal 100 percent.”
{647] "Your entry has been deleted”
[648] "To enter a new request .press 1"
(Return to Contribution Change Allocation - In-
put)
[527] "To return to the previous menu, press 9."
(Return to Account Menu)
[520] "To return to the main menu, press star."
(Return to Main Menu)
Contribution Allocationa Change - Confirm Input
[645] "You must confirm your request. You have requested
that your future contributions be invested as follows:"
Speak if G Fund Allocation Input > 0:
"[tt input field] ([629] percent in the G Fund.”
Speak if F Fund Allocation Input > O:
"[tt_input field] [630] percent in the F Fund."
Speak if C Fund Allocation Input > 0:
"(tt _input field] [631] percent in the C Fund."
Speak if S8 Fund Alloccation Input > 0:
"[tt input field] [632] percent in the S Fund."
Speak if I Fund Allocation Input > 0:
"[tt_input_field] [633] percent in the I Fund."
[561] "If this is correct, presgs 1.
(Proceed to Contribution Allocation Change — Com-
plete
[634] "To change this request, press 2.
(Proceed to Contribution Allocation Change - In-
put
[646] "To delete this request, press 3.
(Proceed to Contribution Allocation Change — Can-
cel
[519] "To repeat this information, press 8."
(Return to Contribution Allocations Change - Confirm
Input)
[527] "To return to the previous menu, press 9."
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[647] "Your entry hag been deleted."
(Return to Contribution Allocationg Menu)

[520] "To return to the main menu, press star."

[647] "Your entry has been deleted.”

(Return to Main Menu)

Contribution Allocations Change — Complete
[841] "Please hold while we submit your request."
If pending contribution allocation delete indicator set
then delete pending and submit new transaction otherwise
submit new transaction:
[650] "Your request will be effective as of [calcu-
lated_effective date based on C1020]."
[651] "A confirmation notice will be mailed to you. If you
do not receive the notice within 10 days, please call a
participant service representative, Monday through Friday,
between 6:00 am and 6:00 pm, central time."

[527] "To return to the previous menu, press 9."
(Return to Account Menu)
[520] "To return to the main menu, press star."

(Return to Main Menu)
Contribution Allocations Change — Cancel
[647] "Your entry has been deleted."
[648] "To enter a new request, press 1."
(Return to Contribution Change Allocation - In-
put)
f527] "To return to the previous menu, press 9."
(Return to Account Menu)
{520] "To return to the main menu, press gtar.™
{Return to Main Menu)
Inter-fund Transfers

Inter-fund Transfers
If Host I/0 accessing Investment Transfer Module:
[760] "The ThriftLine is temporarily unable to process
[760] interfund transfer requests.
[759] "We regret the inconvenience."

[774] "The ThriftLine will now return you to the Account
Menu."

(Return to Account Menu)

else
[652] "In this Inter-fund transfer section of the
ThriftLine, you can request a transfer or you can review,
change or cancel a pending transfer."
Transfer Menu
Speak if [host field A1001 (total balance)] = "0.00":

[655] "Your account balance ig zero. Therefore, you cannot
request an inter-fund transfer."
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[519] "To repeat this information, press 8."
(Return to Transfer Menu)
[649] "To return to the account menu, press 9."
(Return to Account Menu)
[{520] "To return to the main menu, press star."
(Return to Main Menu)
Speak if AOR switch [host field VRDE200 (ACR indicator)] is
not = "y":
[656] "You cannot request an inter-fund transfer on the
ThriftlLine until you acknowledge the risk of investing in
the F, C, 5, and I funds."
[782] "If vyvou would like to acknowledge this risk, press 1"
(Proceed to Transfer — AOR)
[519] "To repeat this information, press 8."
{Return to Transfer Menu)
[783] "™ To return to the Account Menu without acknowledging
this risk, press 9"
(Return to Account Menu)
If AOR switch [host_field VRDE200 (AOR indicator)] is =
"’Y’H’:
(Proceed to Transfer Request Menu)
Transfer - AOR
[618] "Please listen to the following statement and then
press 1 to acknowledge the risk of investing in the F, C,
S, and I Funds:"
[619] "If I choose to invest in the Fixed Income Index In-
vestment Fund or F Fund, the Common Stock Index Investment
Fund or C Fund, the Small Capitalization Stock Index In-
vestment Fund or S Fund, or the International Stock Index
Investment Fund or I Fund, I understand that I am making
the investment at my own risk. I also understand that I am
not protected by either the U.S. Government or the Federal
Retirement Thrift Investment Board against investment loss
in the F, C, 8, or I Fund, and that neither the U.S. Gov-
ernment nor the Federal Retirement Thrift Investment Board
guarantees a return on my investment."
[620] "To acknowledge the risk of investing in the F,
¢, 8, and I Funds, press 1."
(Proceed to Transfer - AOR Complete)
[621] "To hear the Acknowledgment of Risk statement
again, press 2.V
{(Return to Transfer — AOR)
[527] "To return to the previous menu, press 9."
{Return to Account Menu)
[520] "To return to the main menu, press star."
(Return to Main Menu)
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Transfer — AOR Complete

[658] "Your acknowledgment of risk has been processed. You

may now continue with your inter-fund transfer request.”
{Proceed to Transfer Request Menu)

Transfer Request Menu

[785] "Interfund transfers requested until 11 a.m., central

time, on [host field C1021 Date_Batch_Cutoff], [780] will
be effective as of close of business that day."
[657] "For instructions on how to request an inter-fund

transfer, press 1."
{Proceed to Transfer - Instructions)
[617] "To enter or review a request, press 2."
(Proceed to Transfer - Pending Check)
[519] "To repeat this information, press 8."
(Return to Transfer - Request Menu)
{649] "To return to the account menu, press 9."
(Return to Account Menu)
[520] "To return to the main menu, press star."
(Return to Main Menu)
Transfer - Instructions
[659] "An inter-fund transfer redistributes your account
balance among the G, F, €, S, and I Funds. The percentages
you choose will be applied to your current account balance.
In a moment you will be asked to enter the percentage of
your total account balance you want invested in each fund.
1f you want zero percent in a specific fund, press zero,
followed by the pound sign. Otherwise, enter the percentage
of your total account balance that you want in each of the
funds. Finish each entry with the pound sign. The numbers
you enter must add up to 100 percent. 5Stay on the line to
confirm the percentages you have entered or your transfer
will not be processed."
(Proceed to Transfer - Pending Check)
Transfer - Pending Check
Speak i1f an interfund transfer change is being processed
for current business day and an interfund transfer change
ig being processed for the next business day:

[829] You have an interfund transfer request being proc-
essed for [host field T381 effective date]. [816] which
cannot be changed. [830] This transfer is not vet reflected
in your balances.'

[866] "You also have an inter-fund transfer request pending
for [host field T381 effective date]. [625] Only one re-
quest can be effective each day."

[863] "To review your request that is being processed
and cannot be changed, press 1."
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(Proceed to Transfer - Pending Review, No Change
No Request)
[626] "To review your pending request, press 2.7
(Proceed to Transfer — Pending Review, Change)
[864] "To change your pending request, press 3."
{Proceed to Transfer - Pending Change)
[509] "To repeat this information, press 8."
{Return to Transfer — Pending Check)
[649] "To return to the account menu, press 9.7
(Return to Account Menu)

[520] "To return to the main menu, press star."
{Return to Main Menu)

Speak if an inter-fund transfer is already pending and Sys-
tem time is before 11:00 am on [host_field Clo021
Date Batch Cutoff]:
[745] "You have an inter-fund transfer request pending for
[host field T381 effective date]. [625] Only one request
can be effective each day."
[626] "To review your pending request, press 1."
{(Proceed to Transfer - Pending Review, Change)
[627] "To change your request, press 2.7
(Proceed to Transfer — Pending Change)
{821] "To cancel your reguest, press 3."
(Proceed to Transfer - Pending Confirm Delete)
[519] "To repeat this information, press 8."
(Return to Transfer — Pending Check)
[527] "To return to the previous menu, press 9."
(Return to Transfer Menu)
[520] "To return to the main menu, press star."
(Return to Main Menu)
Speak if an inter-fund transfer is already pending and Sys-
tem time is after 11:00 am on l[host_field Cl021
Date Batch Cutoff] :

[828] " You may make only one interfund transfer each day.
[82¢] You have an interfund transfer request being proc-
essed for [host field T381 effective date]. [816] which

cannot be changed. [820] This transfer is not yet reflected
in your balances."
[821] "To review your interfund transfer request.., press
1.“
(Proceed to Transfer -~ Pending Review, No Change)
[527] "To return to the previous menu, press 39."

(Return to Transfer Menu)
[520] "To return to the main menu, press star.”

(Return to Main Menu)
If no pending transaction then:
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(Proceed to Transfer - Input)
Transfer - Pending Review, Change
[784] "Your interfund transfer will be effective as of
[host field T381 effective date].™
[660] "Your account balance will be invested as followsg:™"
Speak if G Fund Percent > 0:
"[host field T381 G Fund percent] {629] percent in the G
Fund."
Speak if F Fund Percent > 0:
"[host_field T381 F Fund percent] [630] percent in the F
Fund."
Speak if C Fund Percent > 0:
"[host field T381 C Fund percent] [631] percent in the C
Fund."
Speak if 8 Fund Percent > 0:
"[host_ field T381 S Fund percent] [632] percent in the S
Fund."
Speak if I Fund Percent > 0:
"[host field T381 I Fund percent] [633] percent in the I
Fund."
[822] "To change your Interfund Transfer request, press 1."
(Proceed to Transfer - Pending Change)
[823] "To cancel your Interfund Transfer request, press 2."
(Proceed to Transfer - Pending Confirm Delete)
[635] "To keep your pending request, press 3."
(Return to Account Menu)
[519] "To repeat this information, press 8."
(Return to Transfer - Pending Review, Change)
[627] "To return to the previous menu, press 9.7
(Return to Transfer Menu)
[520] "To return to the main menu, press star."
(Return to Main Menu)
Transfer — Pending Review, No Change
[832] " After the interfund transfer, your account will be
invested as follows:"
Speak if G Fund Percent > O0:
" [host field T381 G Fund percent] [629] percent in the G
Fund."
Speak if F Fund Percent > 0:
" [host field T381 F Fund percent] [630] percent in the F
Fund."
Speak if C Fund Percent > 0:
"[host field T381 C Fund percent] [631] percent in the C
Fund.™"
Speak if § Fund Pexcent > O0:
"[host field T381 S Fund percent] [632] percent in the S
Fund."
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Speak if I Fund Percent > 0:
"[host field T381 I Fund percent] [633] percent in the I
Fund."
[833] " To request another interfund transfer which will be
effective [calculated effective date based on Al030], press
l.ll
(Proceed to Transfer - Input)
[527] "To return to the previous menu, press 9."
(Return to Transfer Menu)
[520] "To return to the main menu, press star."
(Return to Main Menu)
Transfer -~ Pending Review, No Change No Request
[832] "™ After the interfund transfer, your account will be
invested as follows:"
Speak if G Fund Percent > 0O:
"[host field T381 G Fund percent] [629] percent in the G
Fund."
Speak 1f F Fund Percent > 0:
"[host field T381 F Fund pexcent] [630] percent in the F
Fund."
Speak 1f C Fund Percent > 0:
"[host field T381 C Fund percent] [631] percent in the C
Fund."
Speak if S Fund Percent > 0:
"[host field T381 8 Fund percent] [632] percent in the S
Fund."
Speak if I Fund Percent > O0O:
"[host field T381 I Fund percent] [633] percent in the I
Fund."
[519] "To repeat this information, press 8."
({Return to Tranasfer - Pending Review, No Change No Re-
quest)
[527] "To return to the previous menu, press 9."
(Return to Transfer Menu)
[520] "To return to the main menu, press star."
(Return to Main Menu)
Transfer — Pending Change
[824] "Your interfund transfer request for [host_field T381
effective date], [812] will be changed when you enter and
confirm your request. Do not hang up before your request
is confirmed, or the change will not take effect.
Set pending investment transfer delete indicator, then:
(Proceed to Transfer - Input)
Transfer — Pending Confirm Delete
[825] "To cancel your pending interfund transfer for
[host field T381 effective datel, press 1"
(Proceed to Transfer - Pending Delete)
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[826] "To keep your pending interfund transfer, press 2°"
{(Proceed to Transfer - Pending Keep)
Transfer - Pending Delete
Delete the pending transaction, then speak:
[827] " Your pending interfund transfer has been can-
celled.™
[527] "To return to the previous menu, press 9."
(Return to Account Menu)
[520] "To return to the main menu, press star."
(Return to Main Menu)
Transfer - Pending Keep
[637] "Your pending request has not been changed, and will
be effective as of [host_ field PWIO20 (effective date)]."

[527] "To return to the previous menu, press 9."
(Return to Account Menu)

[520] "To return to the main menu, press star."
({Return to Main Menu)

Transfer — Input

[661] "Enter the percentage of your total account bal-
ance that you want invested in the G Fund. This is the
Government Securitlies Investment Fund. [781] Then
press the pound sign."

[662] "Enter the percentage of your total account bal-
ance that you want invested in the F Fund. This is the
Fixed Income Index Investment Fund. [781] Then press
the pound sign."

[663] "Enter the percentage of your total account balance
that you want invested in the C Fund. This is the Common
Stock Index Investment Fund. [781] Then press the pound
sign."
[664] "Enter the percentage of your tectal account bal-
ance that you want invested in the S Fund. This is the
Small Capitalization Stock Index Investment Fund.
[781] Then press the pound sign."

[665] "Enter the percentage of your total account bal-
ance that you want invested in the I Fund. This is the
International Stock Index Investment Fund. [781] Then
press the pound sign."

Speak if total percent entered igs not = 100:
[643] "The percentages you entered add up to [calcu-
lated amount]. [644] They must equal 100 percent."
(Proceed to Transfer - Cancel)
Else:
(Proceed to Transfer - Confirm Input)



Transfer - Confirm Input

[666] "You must confirm your request.
that your account balance be invested as follows:"

Speak if G Fund Percent Input >
"[tt_input field] [622] percent
Speak if F Fund Percent Input >
"[tt_input_field] [630] percent
Speak if C Fund Percent Input >
"[tt_input field] {631] percent
Speak if S Fund Percent Input >
"[tt_input field] [632] percent
Speak if I Fund Percent Input >
"[tt_input_ field] [633] percent

0:
in the
0:
in the
0:
in the
0:
in the
O:
in the

[561] "If this is correct, press 1.
(Proceed to Transfer - Complete

[634] "To change this request, press 2.
{Proceed to Transfer — Input

[646] "To delete thisg request, press 3.
(Proceed to Transfer - Cancel

You have regquested

G Fund."
F Fund."
C Fund."
S Fund."

I Fund."

[519] "To repeat this information, press 8."
(Return to Transfer — Confirm Input)
[527] "To return to the previous menu, press 9."

If option selected voice:

{647] "Your entry has been deleted."

(Return to Account Menu)

[520] "To return to the main menu, pre

If option selected voice:

[647] "Your entry has been deleted."

(Return to Main Menu}
Transfer - Cancel

[647] "Your entry has been deleted."
[648] "To enter a new request, press 1."
(Proceed to Transfer — Input)

ss star."

[649] "To return to the account menu, press 9."
(Return to Account Menu)

[520] "To return to the main menu, press star.”
(Return to Main Menu)

Transfer — Complete

[841] "Please hold while we submit your request."
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If pending investment transfer delete indicator set, delete
pending transaction and submit new transaction, otherwise

gsubmit new transaction then:
Transfer — Completed

[650] "Your request will be effective as of [calcu-
lated effective date based on Cl021]."
[667] "This transfer will not change the way your future

contributions will be invested."
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[651] "A confirmation notice will be mailed to you. If you
do not receive the notice within 10 days, please call a
participant service representative, Monday through Friday,
between 6:00 am and 6:00 pm, central time."
[519] "To repeat this information, press 8."

{(Return to Transfer - Completed)
[64%] "To return to the account menu, press 9."

{Return to Account Menu)
[520] "To return to the main menu, press star."

(Return to Main Menu)
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SECTION K - REPRESENTATIONS, CERTIFICATIONS, AND OTHER
STATEMENTS OF OFFERORS OR QUOTERS

K. 1 BSOLICITATION PROVISIONS INCORPORATED BY REFERENCE

This solicitation incorporated one or more clauses by
reference. The full text of a clause can be accessed
electronically at the following email address:
http://www.arnet.gov/far

Certification and Disclosure Regarding

Payments to Influence Certain Federal

Transactions (APR 1951) 52.203-11
Prohibition of Segregated Facilities (FEB 1999) 52.222-21

K.2 Certificate of Independent Price Determination.
{52.203-2) (APR 1985)

(a) The offeror certifies that -

(1) The priceg in this offer have been arrived at
independently, without, for the purpose of re-
stricting competition, any consultation, communi-
cation, or agreement with any other offeror or
competitor relating to -

(1) Those prices;
(ii) The intention to submit an offer;, or

(iii) The methods or factors used to calcu-
late the prices offered.

(2) The prices in this offer have not been and
will not be knowingly disclosed by the offeror,
directly or indirectly, to any other offeror or
competitor before bid opening (in the case of a
sealed bid solicitation) or contract award (in
the case of a negotiated solicitation) unless
otherwise required by law; and

(3) No attempt has been made or will be made by
the offeror to induce any other concern to submit
or not to submit an offer for the purpose of re-
stricting competition.
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(b) EBach signature on the offer is considered to be a
certification by the signatory that the signatory -

(1} Is the person in the offeror's organization
responsible for determining the prices being of-
fered in this bid or proposal, and that the sig-
natory has not participated and will not partici-
pate in any action contrary to subparagraphs

(a) (1) through (a) (3) of this provision; or

(2) (1) Has been authorized, in writing, to act as
agent for the following principals in certifying
that those principals have not participated, and
will not participate in any action contrary to
subparagraphs (a) (1) through (a) (3) of this pro-
vision [insert full name of person(s) in the of-
feror's organization responsible for determining
the prices offered in this bid or proposal, and
the title of his or her position in the offeror's
organization] ;

{(ii) As an authorized agent, does certify
that the principals named in subdivision
(b) (2) (1) of this provision have not par-
ticipated, and will not participate, in any
action contrary to subparagraphs {a) (1)
through (a} (3) of this provision; and

{iii) As an agent, has not personally par-
ticipated, and will not participate, in any
action contrary to subparagraphs ({(a} (1)
through (a) (3) of this provision.

{c}) If the offeror deletes or modifies subparagraph
{a) (2) of this provision, the offeror must furnish

with its offer a signed statement setting forth in de-
tail the circumstances of the disclosure.

K.3 Taxpayer Identification. (52.204-3) (OCT 1998)
(a) Definitions.

“Common parent,” as used in this provision, means that cor-
porate entity that owns or controls an affiliated group of
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corporations that files its Federal income tax returns on a
consolidated basis, and of which the offeror is a member.

“Taxpayer Identification Number {TIN),” as used in this
provision, means the number required by the Internal Reve-
nue Service (IRS) to be used by the offeror in reporting
income tax and other returns. The TIN may be either a So-
cial Security Number or an Employer Identification Number.

(b) All offerors must submit the information required
in paragraphs (d) through (f) of this provision to
comply with debt collection requirements of 31 U.S8.C.
7701 (c) and 3325(d), reporting requirements of 26
U.S.C. 6041, 6041A, and 6050M, and implementing regu-
lations issued by the IRS. If the resulting contract
is subject to the payment reporting requirements de-
gscribed in Federal Acquisition Regulation (FAR) 4.904,
the failure or refusal by the offeror to furnish the
information may result in a 31 percent reduction of
payments otherwise due under the contract.

{c) The TIN may be used by the Government to collect
and report on any delinquent amounts arising out of
the offeror's relationship with the Government (31
U.S.C. 7701(c) (3})}. If the resulting contract is sub-
ject to the payment reporting requirements described
in FAR 4.904, the TIN provided hereunder may be
matched with IRS records to verify the accuracy of the
offeror's TIN.

(d) Taxpayer Identification Number (TIN).

[ 1 TIN:

{ 1 TIN has been applied for.
[ ] TIN is not required because:

[ ] Offeror is a nonresident alien, foreign corporation, or
foreign partnership that does not have income effectively
connected with the conduct of a trade or business in the
United States and does not have an office or place of busi-
ness or a fiscal paying agent in the United States;

[ ] Offeror is an agency or instrumentality of a foreign
government ;
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[ ] Offeror is an agency or instrumentality of the Federal
Government .

(e) Type of organization.
[ ] Sole proprietorship;
[ ] Partnership;
[ ] Corporate entity (not tax-exempt);
[ ] Corporate entity (tax-exempt);
[ ] Government entity (Federal, State, or local);
[ 1] Foreign government;
[ ] International organization per 26 CFR 1.6049-4;

[ 1 Other

(f) Common parent.

[ 1 Offeror is not owned or controlled by a common parent
as defined in paragraph {a) of this provision.

[ ] Name and TIN of common parent:

Name

TIN

K.4 Certification Regarding Debarment, Suspension, Proposed
Debarment, and Other Responsibility Matters. (52.209-5)
(DEC 2001)

(a) (1} The Offeror certifies, to the best of its
knowledge and belief, that -

(i) The Offeror and/or any of its Principals

(A) Are [ ] are not [ ] presently de-
barred, suspended, proposed for debar-
ment, or declared ineligible for the
award of contracts by any Federal
agency;
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(BY Have [ ] have not [ ], within a
three-year period preceding this offer,
been convicted of or had a civil judg-
ment rendered against them for: commis-
sion of fraud or a c¢riminal offense in
connection with obtaining, attempting
to obtain, or performing a public (Fed-
eral, state, or local) contract or sub-
contract; vieolation of Federal or state
antitrust statutes relating to the
submigsion of offers; or commisgion of
embezzlement, theft, forgery, bribery,
falsification or destruction of re-
cords, making false statements, tax
evasion, or receiving stolen property;
and

(C) Are [ 1 are not [ ] presently in-
dicted for, or otherwise criminally or
civilly charged by a governmental en-
tity with, commission of any of the of-
fenses enumerated in paragraph

(a) (1) (i) (B) of this provision.

(ii)} The Offeror has [ ] has not [ ], within
a three-year period preceding this offer,
had one or more contracts terminated for de-
fault by any Federal agency.

(2) “Principals,” for the purposes of this certi-
fication, means officers; directors; owners;
partners; and, persons having primary management
or supervisory responsibilities within a business
entity (e.g., general manager; plant manager;
head of a subsidiary, division, or business seg-
ment, and similar positions).

This Certification Concerns a Matter Within the Jurisdic-

tion of an Agency of the United States and the Making of a
False, Fictitious, or Fraudulent Certification May Render

the Maker Subject to Prosecution Under Section 1001, Title
18, United States Code.

(b) The Offeror shall provide immediate written notice
to the Contracting Officer if, at any time prior to
contract award, the Offeror learns that its certifica-
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tion was erroneous when submitted or has become erro-
neous by reason of changed circumstances.

(¢) A certification that any of the items in paragraph
(a) of this provision exists will not necessarily re-
sult in withholding of an award under this solicita-
tion. However, the certification will be considered in
connection with a determination of the Offeror's re-
sponsibility. Failure of the Offeror to furnish a cer-
tification or provide such additional information as
requested by the Contracting Officer may render the
Offeror nonresponsible.

(d) Nothing contained in the foregoing shall be con-
strued to require establishment of a system of records
in order to render, in good faith, the certification
required by paragraph {(a) of this provision. The
knowledge and information of an Offeror is not re-
quired to exceed that which is normally possessed by a
prudent person in the ordinary course of business
dealings.

(e) The certification in paragraph (a) of this provi-
sion is a material representation of fact upon which
reliance was placed when making award. If it is later
determined that the Offeror knowingly rendered an er-
roneous certification, in addition to other remedies
available to the Government, the Contracting Officer
may terminate the contract resulting from this solici-
tation for default.

X.5 Place of Performance. (52.215-6) (OCT 1997)

(a) The offeror or respondent, in the performance of
any contract resulting from this solicitation, [ ] in-
tends, [ 1 does not intend [check applicable block] to
use one or more plants or facilities located at a dif-
ferent address from the address of the offeror or re-
spondent as indicated in this proposal or response to
request for information.

(b) If the offeror or respondent checks “intends” in
paragraph (a) of this provision, it shall insert in
the following spaces the regquired information:

Place of Performance Name and Address of Owner
(Street Address, City, and Operator of the Plant
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State, County, Zip Ccde) or Facility if Other than
Of feror or Respondent

K.6 Certification of Toxic Chemical Release Reporting.
(52.223-13) (AUG 2003)

(a) Executive Order 13148, of April 21, 2000, Greening
the Government through Leadership in Environmental
Management, requires submission of this certification
as a prerequisite for contract award.

(b) By signing this offer, the offeror certifies that

(1) As the owner or operator of facilities that will
be used in the performance of this contract that are
subject to the filing and reporting requirements de-
scribed in section 313 of the Emergency Planning and
Community Right-to-Know Act of 1986 (EPCRA) (42 U.S.C.
11023) and section 6607 of the Pollution Prevention
Act of 1990 (PPA) (42 U.S.C. 13106), the offeror will
file and continue to file for such facilities for the
life of the contract the Toxic Chemical Release Inven-
tory Form (Form R) as described in sections 313 (a) and
(g) of EPCRA and section 6607 of PPA; or

(2) None of its owned or operated facilities to
be used in the performance of this contract is
subject to the Form R filing and reporting re-
guirements because each such facility is exempt
for at least one of the following reasons: [Check
each block that is applicable.]

[ 1 (i) The facility does not manufacture, process, oOr oth-
erwise use any toxic chemicals listed in 40 CFR 372.65;

[ ] (ii) The facility does not have 10 or more full-time
employees as specified in section 313 (b) (1} (A) of EPCRA, 42
U.S.C. 11023 (b) (1) (A);

[ ] (iii) The facility does not meet the reporting thresh-
olds of toxic chemicals established under section 313(f) of
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EPCRA, 42 U.S8.C. 11023 (f} (including the alternate thresh-
olds at 40 CFR 372.27, provided an appropriate certifica-
tion form has been filed with EPA);

[ 1 (iv) The facility does not fall within the following
Standard Industrial Clasgification (SIC) codes or their
corregponding North American Industry Classification System
sectors:

{A) Major group code 10 (except 1011,
1081, and 1094.

(B) Major group code 12 ({(except 1241).
(C) Major group codes 20 through 39.

(D) Industry code 4911, 4931, or 49539
(limited to facilities that combust
coal and/or oil for the purpose of gen-
erating power for distribution in com-
merce) .

(E} Industry code 4953 (limited to fa-
cilities regulated under the Resource
Conservation and Recovery Act, Subtitle
C (42 U.S8.C. 6921, et seqg.), 5169,
5171, or 7389 (limited to facilities
primarily engaged in solvent recovery
services on a contract or fee basis);
or

[ 1 (v) The facility is not located in the United States or
its outlying areas.
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SECTION L
INSTRUCTIONS, CONDITIONS AND NOTICES TO OFFERORS

L.1 SUBMISSION OF PROPOSAL The Offeror must provide an
original and five (5) copies of the technical proposal and
an original and three (3) copies of the price proposal.
This will be a best value award.

a. Technical Proposal. Excluding resumes and work prod-
ucts, the technical proposal must be limited to 20 pages
(text to be single spaced, no less than 12-pitch font), 8-
1/2” ¥ 11”7 white paper (no less than 20 1lb. copy paper) .

1. Present your comprehensive response to the ser-
vices described in Section C. Appendices should be
used prudently and only when a detailed response
is impractical. Ambiguous statements such as “all
reasonable efforts..” are not acceptable.

2. Provide a summary of experience, including company
namesg, points of contact (name, email address and
telephone numbers), locations, contract numbers
(if applicable), and description of the services
(including size and scope) .

3. Identify the key personnel that will be assigned
to this contract, their qualifications, and your
proposed staffing levels.

4. Identify anticipated use of subcontractors by
name, location, category of work, and proposed
staffing levels. Describe its/their roles and re-
sponsibilities in performing any functions of the
services described herein. All requirements es-
tablished herein for the contractor also apply to
the subcontractor.

b. Cost/Price. Must be limited to 20 pages (see further
specifications in paragraph a. above).

1. Identify the schedule of fees as it relates to the
gservices to be provided. The cost structure
should indicate cost of services and include a
cost breakout for any optional components avail-

able.
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a. Provide all prices {(start-up and ongoing) asso-
ciated with your sgervices. List any and all
costs and provide an explanation for the basis
of the cost (e.g., if the charge is “per hour”,
explain exactly how an hour is calculated, what
ig included in it, and where the information
comes from). Provide the costs for years one
through five of the prcject, along with any
projected start-up costs for Lot #1.

2. All anticipated travel cost must be shown separately
and will be reimbursed in accordance with Government
travel regulations.

L.2. DUE DATE The proposal package must be received by
the Agency no later than 3:30 PM Eastern Time, June 24,
2004. Address the package as follows:

Federal Retirement Thrift Investment Board
Attn: Angela Zllen

1250 H Street, NW, Suite 200

Washington, DC 20005-3952

To ensure the proposal package arrives at the proper place
on time and to prevent opening by unauthorized individuals,
your proposal package must be identified on the wrapper as
follows:

Proposal Submitted in Response to Solicitation
No. TIB-RFP-04-04

Package No. of

Date:

L.3. BID AND PROPOSAL COSTS The Board will not reimburse
Offerors for any expenses incurred in the preparation of
proposals submitted in response to this RFP.

L.4. BILLING The awardee will be permitted to submit in-
voices monthly for incurred costs.

L..5. RFP QUESTIONS All inguires pertaining to this RFP
must be made in writing via e-mail or letter and received
by the Agency NLT 4:00pm on June 11, 2004. No other method
will be accepted. The point of contact for all RFP inguir-
ieg shall be Angela Allen, (202) 9242-1693, Fax: (202) 942-
1674, email: aallen@tsp.gov.
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L.6. OTHER CONSIDERATIONS The Agency may require offer-
ors, in the competitive range to appear for an interview
prior to award. Please confirm your availability for the
interview with approximately one week’s notice. Costs in-
curred for the interview shall be borne by the Contractor.
The purpose of the interview would be to:

a Substantiate proposal representations.

b. Supplement information obtained through the pro-
posal questionnaire.

c. Increase the understanding of the services and op-
erations of each finalist.

d. Meet the key personnel who will have a significant
role in this contract.

L.7. GOVERNMENT FURNISHED MATERTIALS:

The following is a list of current TSP documents that are
attached (in pdf format) or that can be accessed via the
Formg and Publications Section of the TSP website. The
documents provide information on current TSP investment op-
tions and plan demographics as well as examples of various
participant communication materials and vehicles.

a. The TSP website can be accessed at www.tsp.gov. While
we invite examination of the entire website, the fol-
lowing documents are of particular relevance to this
RFP and can be found on the website:

e Summary of the Thrift Savings Plan for Federal Em-
ployees;

¢ (Guide to TSP Investments;

¢ TSP Fund Information Sheets;

¢ TSP-1 Election Form;

¢ Understanding Your TSP Participant Statement;

¢ Highlights (issued every six months, in connection
with TSP Open Seasons); and

¢ Audited 2002 Thrift Savings Fund financial state-
ments.

b. The following documents are attached in pdf format
(see Attachment J):

e Analysis of 2002 Thrift Savings Plan Civilian Par-
ticipant Demographics;
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®* Quarterly investment report for Fourth Quarter 2003;

¢ Reports showing loan and withdrawal activity for
2003 and for 2004 to date;

e New Account Letter;

¢ TSP-50 Investment Allocation Form;

¢ Prints of the investment transaction screens fur-

nished to participants on the secure portion of the
TSP website;

*+ Screen print from the Asset Manager Interface, show-
ing calculation of daily fund share prices; and

¢ Scripts of the investment transactions available to
participants on the account accesgss section of the
TSP IVR system, known as the “ThriftLine.”

¢. The ThriftLine can be accessed by calling 504-255-
8777. The Plan Information section of the ThriftLine
can be accessed by selecting COption 2.

[END OF SECTION]
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SECTION M - EVALUATION FACTORS FOR AWARD

This section sets forth the criteria to be used for the
evaluation of each timely offer to determine the successful
offeror. The evaluation of offers will consist of techni-
cal and cost evaluation. Only proposals deemed to be tech-
nically acceptable will receive further consideration.

M.1. MINIMUM TECHNICAL FACTORS FOR AWARD

Lot 1:

The technical proposal must demonstrate compliance with the
minimum qualifications listed in this section. Non-
conforming proposals will be rejected by the Technical
Evaluation Panel (TEP) before technical evaluation.

a. The contractor has been doing business in the
United States for at least the past five years.

b. The contractor has, within the past five years,
created asset allocation models for lifecycle funds
for at least two c¢lients who are either (1) a defined
contribution, participant-directed employee benefit
plans, each having 10,000 or more participants, or (2)
a mutual funds or other investment management firms.

¢. The contractor confirms that it is able to and
will create asset allocation models for lifecycle
funds using only the existing TSP funds.

d. The contractor confirms that all of the work will
be performed by personnel in the United States.

1. Technical Evaluation - determination of competitive
range

Proposals will first be evaluated based on the written ma-
terial submitted by the contractor. Contractor will re-
ceive a score based on the level of experience shown by the
organization and by the key personnel who will work on the
project. Proposals will also be scored based on the gqual-
ity of their written narrative description of their ap-
proach to completing the project tasks. Proposals may re-
ceive a maximum of 70 points for this portion of the tech-
nical evaluation.
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a. Past Experience - 50 points

The successful contractor must be able to demonstrate
substantial experience, both by the organization and
by the personnel who will work on the project, in as-
sisting large plans or mutual funds in establishing
and maintaining lifecycle funds similar to those being
introduced by the TSP. This will be determined
through review of the work product and narrative de-
gcriptions of previous similar projects described in
the contractor’s proposal and by review of the resumes
of the key personnel who will work on the project.

1) Organizaticnal experience - 30 points

Proposals will be evaluated based on the amount
of experience the organization has had in estab-
lishing lifecycle funds and whether the organiza-
tions has experience in establishing such funds
for other entities with characteristicg that are
similar to the TSP. We will also look to deter-
mine whether the organization has experience in
performing each of the tasks required in the
statement of work.

2) Personnel expertise - 20 points.

We will review the resumes of the personnel who
will be assigned to the project to evaluate
whether they have gubstantial experience in per-
forming tasks similar to those required for es-
tablishing and maintaining lifecycle funds for
the TSP.

b. Approach to this project - 20 points.

We have provided contractors with key information
about the TSP (such as its size, its participant demo-
graphics, ite cash flows, and the characteristics of
the existing TSP funds}. (See Section J.) Contrac-
tors must describe how they plan to accomplish each of
the project tasks set forth in the statement of work.
We will evaluate the proposals based upon the com-
pleteness and accuracy of their understanding of what
is required to complete each of the required tasks.
The successful proposal will use the information pro-
vided about the TSP to propose an appropriate, effi-
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cient, and cost-effective method for accomplishing
each of the tasks.

2. Technical evaluation of proposals determined to be in
the competitive range

After evaluation of the written proposals, those proposals
that are determined to be in the competitive range will be
further evaluated based on the results of the evaluation
panel’s interviews with the contractor’s clients and in-
person meetings with the contractor. Proposals may receive
a maximum of 30 points for this portion of the technical
evaluation. These points will be added to the points
earrned in the first portion of the technical evaluation.
Therefore, a proposal can earn a maximum of 100 points for
the technical evaluation.

a. Demonstrated success - 10 points

We will evaluate from client interviews whether
lifecycle funds for which the contractor provided
consulting services were successfully imple-
mented, and, if so, whether the funds’ perform-
ance met expectations.

b. Client service - 10 points

We will evaluate from client interviews whether
the contractor has been resgponsive to client
needs on other projects.

c. Meetings with key personnel - 10 points

Based upon meetings with key personnel, we will
evaluate their knowledge and understanding of how
to establish and maintain lifecycle funds and how
those funds could be used within the context of
the TSP.

M.2 MINIMUM TECHNICAL FACTORS FOR AWARD

Lot 2:

The technical proposal must demonstrate compliance with the
minimum gualifications listed in this section. Non-
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conforming proposals will be rejected by the Technical
Evaluation Panel (TEP) before technical evaluation.

a. The contractor has been doing business in the
United States for at least the last five years.

b. The contractor has developed, within the past five
years, communications programs for the introduction of
lifecycle funds for at least two clients who are ei-
ther (1) a defined contribution, participant-directed
employee benefit plans, each having 10,000 or wmore
participants or (2) a mutual fund or other investment
management firm.

¢. The contractor must indicate that its communica-
tions strategy for the introduction of lifecycle funds
will include, at a minimum, print components, web-
based components, and a redesign of the participant
statements to incorporate the lifecycle funds.

d. The vendor confirms that all of the work will be
performed in the United States.

1. Technical evaluation - determination of competitive
range

Proposals will first be evaluated based on the written ma-
terial submitted by the contractor. Contractors will re-
ceive a score based on the level of experience shown by the
organization and by the key personnel who will work on the
project. Proposals will alsoc be scored based on the gual-
ity of their written narrative description of their ap-
proach to completing the project tasks. Proposals may re-
ceive a maximum of 80 points for this portion of the tech-
nical evaluation.

a. Experience - 40 points
1} Organizational experience - 20 points

We will review the work products and narrative de-
scriptions of the previous projects described in the
vendor’s proposal. We will evaluate:

i) The similarity between the size and
other characteristics of the TSP and the
size and other characteristics of the plans
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or mutual funds for which the vendor devised
communications regarding lifecycle funds - 4
points.

ii) The extent of the vendor’s experience
with large diverse plans that have partici-
pants in all parts of the world with a wide
range of investment sophigtication - 4
points.

1ii) Uniqueness in design and appropriate-
ness of the image to the client - 4 points.

iv) Experience in using a variety of so-
phisticated and creative multi-media commu-
nication techniques with participants - 4
points.

v) Ability to meet the former client’s cri-
teria for success - 4 points.

2) Personnel Expertise - 10 points.

Resumes of key persconnel will be reviewed for
evidence of substantial experience in developing
communications materials for the introduction of
financial products. Particular emphasis will be
placed on experience in developing materials for
the introduction of lifecycle funds for large
participant-directed, defined contribution plans
with diverse populations. Resumes should also
demonstrate experience with a variety of communi-
cations vehicles (e.g., print, web, video).

3) Quality - 10 points

We will evaluate the proposals and the work prod-
uctg presented by the vendors on other projects
for their quality and style, appropriate use of
graphics and images, and grammatical correctness.

Approach ~ 20 pcints

1) Consideration of the TSP’s Characteristics -
10 points
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We will evaluate the proposals to determine if they
show a plan for gaining knowledge and information of
the unique challenges faced by the TSP, taking into
account its population size, demographics, and need
for worldwide distribution.

2} Process Evaluation - 10 points

Proposals will be evaluated based on the accuracy
of their understanding of each of the tasks to be per-
formed as they have described their approach.

c. Communications Effectiveness - 10 points

We will evaluate the work products, with respect to
their target audience, for the appropriateness and ef-
fectiveness of the communications vehicle and content,
as well as the language and focus of the message.

d. Account Management Capability - 10 points
1} Communication Protocols - 5 points

We will assess the extent to which the vendor’s
appreach in providing relevant and accurate in-
formation to the Agency is proactive. We will

assess this through the vendor’s communication

protocols and the procedures they have for re-

sponding to c¢lient requests.

2) Implementation Schedule - 5 points

The project plan submitted in response to Section
J will be evaluated based on its presentation and
comprehensiveness as well as the appropriateness
of the critical milestones.

3. Technical evaluation of proposals determined to be in
the competitive range

After evaluation of the written proposals, those proposals
that are determined to be in the competitive range will be
further evaluated based on the results of the evaluation
panel’s interviews with the vendor’s clients and in-person
meetings with the vendor. Proposals may receive a maximum
of 20 points for this portion of the technical evaluation.
These points will be added to the points earned in the
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first portion of the technical evaluation. Therefore, a

proposal can earn a maximum of 100 points for the technical
evaluation.

a. Demonstrated Success - 10 points

We will evaluate, from client interviews, the quality
of work performed by the vendor on their projects. We
will also validate the vendor’s description of its
role and the results achieved.

b. Client Service - 5 points

We will evaluate, from client interviews, the vendor’s
responsiveness to c¢lient needs and the vendor’s abili-
ties to work with an in-house staff.

€. Meetings with Key Personnel - 5 points

Based upon meetings with key vendor personnel, we will
evaluate their knowledge and understanding of the TSP

characteristics and the planned TSP lifecycle funds.

M.3. COST/PRICE:

For both Lot 1 and Lot 2, the Agency will make the award to
that responsible vendor whose proposal conforms to the so-
licitation and is most advantageous to the Agency, cost or
price and other factors considered. For this solicitation,
technical quality is significantly more important than
cost. As proposals become more equal in their technical
merit, the evaluation of cost becomes more important. An
evaluation of each proposal will be made in the technical
area, and if technically acceptable, in the cost area. The
technical evaluation carries an 80% weight towards the con-
tract award and the cost/price evaluation carries a 20%
weight. The total score will be determined by combining
the final technical score and the final price/cost score.

M.4. AWARD

a. The Agency may reject any or all offers, accept other
than the lowest cost/price offer, and waive informalities
and minor irregularities in offers received if it is in the
best interest of the Government.
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b. The Agency may award a contract on the basis of initial
offers received, without discussions. Therefore, each ini-
tial offer should contain the Offeror’s best terms from a
cost/price and technical standpoint. If the Contracting
Officer determines that the number of proposals that would
otherwigse be in the competitive range exceeds the number at
which efficient competition can be conducted, the Contract-
ing Officer may limit the number of proposals in the com-
petitive range to the greatest number that will permit an
efficient competition among the most highly rated propos-
als.

M.5. Evaluation of Options. (52.215-5} (JUL 1990)

Except when it is determined in accordance with FAR
17.206(b) not to be in the Government’s best interests, the
Government will evaluate offers for award purposes by add-
ing the total price for all options to the total price for
bagic requirement. Evaluation of options will not obligate
the Government to exercise the options.

[END OF SECTION]





