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SECTION C
STATEMENT OF WORK

C.1. INTRODUCTION

The Federal Employees' Retirement System Act of 1986
(FERSA), Pub. L. No. 99-335, 101 Stat. 514 (1986), as
amended, specifies in 5 U.S.C. §8434 (1994) that five (5)
annuity methods be available to eligible Thrift Savings Plan
(TSP) participants.  Approximately 2.4 million active and
separated Federal Employees are participants in the TSP.

C.2. SCOPE OF WORK

The object of this contract is to provide the Board with a
means of establishing life annuities for retired and
separated TSP participants and their beneficiaries.

C.3. STATEMENT OF WORK

a. In order to fulfill the requirements of this contract, the
contractor shall provide tax qualified, single premium, 
immediate annuities for all eligible participants who elect
to purchase an annuity through the TSP.

b. The annuity program must conform to the following
requirements:

1. Annuity Payment Determination

The amount of the monthly payment per $1,000.00 of single
premium shall be an interest adjusted tabular monthly an-
nuity payment for the specified annuity option times the
Contractor annuity payment rate.  The Contractor agrees to
use the interest adjustment and tabular monthly annuity
payments applicable to the specified annuity option for all
annuities purchased under this program as described in
Section B.  The worksheet at Section J, Attachment 3, shall
be used to calculate the actual annuity payments.

(a) Tabular Annuity Payment Approach

(i)  In order to provide a mechanism for readily
adjusting annuity payments for new purchases to reflect
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changes in market interest rates over the course of 
the contract, a tabular annuity approach has been
developed.  Tabular monthly annuity payments per
$1,000.00 of single premium, as specified at Section J,
Attachment 2, Tables J.2.1.a. and J.2.1.b., have been
developed based on two assumptions: (1) an interest
rate index as described in C.3.b.1.(c); and (2) a
mortality table.  Expenses are not explicitly
recognized. 

(ii)  Mortality Table:  The mortality table
selected is the 1983 Individual Annuity Mortality Table
(1983 IAM) on a unisex basis, assuming 50% females and
50% males for the primary annuitant.  In joint life
situations, the second life is assumed to be 50% male
and 50% female.  The 1983 IAM table was selected
because it reflects anticipated mortality under these
annuities.  The unisex mortality rates used are shown
in the table at J.2.4.  The tabular monthly annuity
payments are designed to produce a reasonable set of
relationships between the annuity payments for various
annuity options and ages.  As described in C.3.b.1.(c),
the tabular monthly payments have been calculated based
on an interest rate index assumption of 7%.  Used in
concert with the tables of interest adjustment factors
(listed at J.2.2.), the tabular monthly payments will
provide comparable monthly annuity payments for a wide
range of interest rates to those payments which may be
determined by recalculating the tabular monthly
payments based on the interest rate index (rather than
the 7% assumption).  Comparable payments are not
achieved, however, if significant changes in market
conditions occur which cause the interest rate index to
differ greatly from the interest rate index assumption,
and annuitants are disadvantaged.  At the discretion of
the Board, and with proper notice from the Board,
tabular monthly payments may be recalculated based on a
revised interest rate index assumption to reflect
significant long term changes in market conditions.

(b)  Contractor Annuity Payment Rate

The Contractor Annuity Payment Rate is a scaling fac-
tor applied to the tabular monthly annuity payments for
every annuity purchased under this contract.  The
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Contractor annuity payment rate must be guaranteed for
the entire term of this contract, the length of which
is identified in Section F.

(c)  Interest Rate Indexing

(i)  Interest rate indexing has been selected to
provide the TSP annuitant with an annuity based on
current market rates in the month in which the annuity
is purchased and to offer the Contractor a reduced
interest rate risk which will lead to a more
competitive Contractor annuity payment rate.  The index
is a three month moving average of the 10 Year Treasury
note constant maturity series.  It was selected because
it reflects a well known and readily available
financial index of long term returns appropriate to
life contingent annuities.

(ii)  The tabular monthly payments, as described
at C.3.b.1.(a), are based on an interest rate index
assumption of 7%.  The interest rate index will be
calculated monthly, and an interest adjustment factor
will be applied to the Contractor monthly annuity
payment (reflecting the applicable Contractor annuity
payment rate) to produce the interest adjusted monthly
annuity payments according to the formula in B.3.

(iii)  Tables of interest adjustment factors are
listed at J.2.2.  The calculation of the interest ad-
justment factors is described at B.4.c.

(iv)  The monthly calculation of the interest rate
index and interest adjusted monthly annuity payments
will apply to new annuity purchases only; payments
under previously issued annuities will not be affected.

2. Annuity Payment Schedule

(a)  The Contractor will make the annuity payments on a
monthly basis.  The annuity purchase date will be the
date on which the Contractor receives the accumulated
account balance from the Board's record keeper; annuity
purchases shall become effective as of 12:00 midnight
the day of the purchase (i.e., as of 12:01 a.m. of the
day following, the terms of the annuity shall be in
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force).  The date of the first payment will be 30 days
from the purchase date.

(b)  After the annuity purchase date, the participant
cannot change the annuity option selected.  The
Contractor may implement alternative payment schedules
for administrative reasons after the annuity purchase
date (e.g., the Contractor may offer a larger annuity
payment in exchange for making the annuity payment on a
quarterly instead of monthly basis); however, such
payment modifications are not permitted if such change
would subject the annuitant to the tax penalty
described in 26 U.S.C. §72(t).  Proposals for any such
alternative payment arrangements must be reviewed and
agreed to by the Board.  Any such payment arrangements
must be completely voluntary; that is, annuitants must
always have the option to continue to receive annuity
payments as specified in their certificates.

3. Minimum Annuity Purchase

The minimum account balance required for an annuity
purchase is $3,500.00.  This amount may be increased by
the Board with appropriate notice to the Contractor. 
No policy fees will be paid under this program.

4. Annuity Choices

(a)  Eligible participants in the TSP have the choice
of the single premium immediate annuities listed below. 
The Contractor must provide all of these choices:

(1)  Single life

     a. Life only
     b. Ten (10) year certain and life
     c. Life only, cash refund

(2) Single life, increasing with 3% annual
maximum

     a. Life only      
b. Ten (10) year certain and life

     c. Life only, cash refund



                                                    TIB-00-R-03

C-5

(3)  Joint Life

     a. 100% joint and survivor
     b.  50% joint and survivor
     c. 100% joint and survivor, cash refund
     d.  50% joint and survivor, cash refund

(4) Joint Life, increasing with 3% annual maximum

a. 100% joint and survivor
b.  50% joint and survivor

     c. 100% joint and survivor, cash refund
     d.  50% joint and survivor, cash refund

(b)  The five (5) mandated methods provide for
annuities falling into group 1 and group 2; group 3 and
group 4 when the joint annuitant is the spouse; and
group 3 when the joint annuitant is other than the
spouse, but has an insurable interest in the annuitant. 
(See Table J.1.3.)

(c)  Except for the cash refund annuities, all of the
tabular monthly annuity payments are calculated using
actuarial formulas.  The cash refund tabular monthly
annuity payments are calculated by adjusting the
monthly annuity payments to reflect the value of the
cash refund feature.  The cash refund factors are
specified at Section J, Attachment 2, Table J.2.3., and
reflect published refund annuity rates of several large
insurance companies.  The amount of the cash refund on
the death of the annuitant is the amount of the
accumulated account balance used to purchase the
annuity less the sum of all annuity payments made
through the date of death.  There is no interest
accumulation on the cash refund amount after the
annuity is purchased.

(d)  The monthly payments of the annuities with
increasing annual payments will be adjusted once each
year on the anniversary of the first payment date,
based on the Federal Bureau of Labor Statistics
Consumer Price Index for Urban Wage Earners and
Clerical Workers (CPI-W).  Under the present method,
the percentage change in the monthly unadjusted CPI-W
index for July, August, and September over the monthly
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unadjusted CPI-W index for July, August, and September
of the prior year is calculated each year.  Increasing
payment annuities are adjusted in the following
calendar year by the lesser of 3% or the percentage
increase in the CPI-W defined above, if any (i.e., in
no case will the amount of an annuity payment be
decreased based on the CPI-W).

(e)  The 50% joint and survivor option reduces to 50%
upon the death of either joint life no matter which
life is the survivor.

5. Statutory Requirements

Section 8434(d)(2) of Title 5 of the United States Code
requires that each annuity be provided in accordance
with the provisions of subchapters III and VII of
Chapter 84 of Title 5, United States Code.  The
regulations at 5 C.F.R. Part 1650 govern the election
of annuities by TSP participants.

6. Reporting

The Contractor shall provide the annuitants such re-
porting as is necessary for them to have evidence of
their coverage, to communicate with the Contractor and
to complete their tax returns on a timely basis.  The
Contractor shall also provide management reports to the
Board.  Deliverables are described in Section F of this
document.

7. Annuity Applications

Currently, TSP participants who have elected to receive
an annuity submit election forms.  The Board processes
these elections and purchases annuities monthly, and
annuity election forms are separately forwarded to the
annuity provider.  These annuity election forms contain
the information necessary for the provider to establish
and administer the annuities.  The Board anticipates
migration to a new record keeping system in spring-
summer 2001, after which some TSP participants may
submit withdrawal and annuity requests electronically
and annuities will be purchased daily on requests. 
When the new system has been implemented, the Board
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will provide data to the annuity vendor electronically,
and application data will be batched and transmitted to
the provider on a weekly basis.  As an alternative to
electronic transmission of these data, the annuity
provider may request this application data in the form
of a hard copy report.

8. Annuity Purchases 

Currently, the annuity vendor receives funds for the
purchase of TSP annuities monthly by wire transfer
through the U.S. Treasury Electronic Certification
System (ECS).  Monthly ECS payments generally are
received between the sixth and eighth business day of
the month.  Annuities may be purchased outside of the
monthly process, and in these cases, payment will
generally be made by U.S. Treasury check.  Once the
Board has migrated to the new record keeping system,
payment for annuities purchased will be made through
Electronic Funds Transfer (EFT) on a daily basis, as
needed.  

[END OF SECTION]
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SECTION F
DELIVERIES OR PERFORMANCE

F.1. PERIOD OF PERFORMANCE

a. The period of performance for accepting annuity purchases
under this contract is three (3) years from the effective
date of award of contract.  During this period the Con-
tractor will accept purchases of the various types of
annuities for eligible Plan participants as specified in
Section C of this contract.

b. The period of performance for administration and reporting
for annuities purchased under this contract is through the
termination of the last annuity.  The Contractor shall
continue to administer and generate payments in accordance
with the provisions of the annuity specified for the life
of the annuitant, or joint annuitant, and where appropri-
ate, make a payment to a beneficiary.  Services provided
after the close of the period for accepting annuity pur-
chases shall conform to those specified in the Master
Annuity Contract.  In the event of restructuring of re-
porting provisions subsequent to expiration of the con-
tract period for purchases, the Contractor will comply
with such procedures, provided that it has been consulted
prior to their institution and further provided that they
do not involve material additional costs to the Contrac-
tor.

F.2. OPTIONAL PERIOD

a. This contract has provision for one option of twenty-four
months duration that requires continued Contractor per-
formance with respect to the acceptance of annuity pur-
chases subsequent to expiration of the base contract
identified in F.1., above.  Said option is unilaterally
exercised by the Contracting Officer by formal modifica-
tion of the contract.  

b. In order for the Contracting Officer to exercise the
option, he or she must give written notice to the Con-
tractor of the Board’s intention to exercise the option at
least thirty calendar days prior to the expiration date of
the contract.  In the event that the Board exercises the
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option, all terms and conditions of this contract shall
remain unchanged. 

F.3. PERIODIC REPORTS

The Contractor will provide to the Board reports as are
necessary for the Board to monitor the performance of the
Contractor and to compile financial information and
experience statistics on the annuity program.  There will
be no separate payment to the Contractor for such reports
by either the Board or the annuitants.  The only payments
to the Contractor will be the single premiums for the
annuities themselves.  Contractor reporting expenses
should be considered a cost of issuing the annuities.

F.4. REPORTING REQUIREMENTS

During the period of performance for administration of
annuities as described in F.1. and during the optional
period, if exercised, the Contractor is required to
furnish various reports to the Board and annuitant or
beneficiary thereof.  The following reports are a
requirement of this contract:

a.  The following shall be provided to the annuitant:

1.  A certificate (to be issued no later than the first 
payment date) describing the purchased annuity
option.  The certificate shall include the Group
Annuity Contract number, the Certificate number, the
name(s) and date(s) of birth of the annuitant (and
joint annuitant where appropriate), the amount of the
initial monthly payment and the first payment date.

2. Instructions on how to communicate with the
Contractor concerning administrative items such as
changes of address, beneficiary designations, and
Federal income tax withholding.   

3. An annual tax form for use by the annuitant in
completing his or her tax return.  This form shall
conform to the reporting requirements of the Internal
Revenue Service.
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b.  Reports shall be provided to the Board for the
purpose of reconciling annuity purchases with disburse- 
ments from the Plan, producing statistics regarding the
annuity program, supporting the Board's confirmation of
annuity calculations, and the collection of mortality
experience.  The following separate reports shall be
provided to the Board on a monthly basis unless otherwise
indicated:

 1. A summary of the annuity purchases made each month. 
This report will include a breakdown of the total
number of annuity purchases by annuity option and a
breakdown of the total amount of single premiums by
annuity option.

2.  A detailed listing of each annuity purchase in-
cluding the annuitant's name, SSN, address, sex,
attained age at date of purchase, the attained age of
the joint annuitant at purchase (where appropriate),
the date of purchase, the amount of single premium,
the annuity option selected, the amount of the
initial monthly benefit and the initial payment date.

3. A detailed listing of changes made to annuities or in
the status of annuitants such as: the death of the
annuitant or joint annuitant; CPI adjustments;
corrections of annuities incorrectly issued or
reported; and adjustments after the fact to annuity
purchases (as in the case of Board error in the
purchase of the annuity).  The report will include
the type of change/transaction, the date of the
transaction and the effective date of the trans-
action, as well as identifying information regarding
the annuitant and any other information required in
order to update the record of the annuity to reflect
the change.

4.   Annually, a summary report of the annuity purchases
made during the year.  This report will include a
breakdown of the total number of annuity purchases by
annuity option, a breakdown of the total amount of
single premiums by annuity option, and the total
number and amount of single premiums.
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5. Annually, a detailed listing of all annuities
purchased under this contract or previous contracts,
including the annuitant's name, SSN, address, sex,
attained age at date of purchase; the attained age of
the joint annuitant at purchase (where appropriate);
the survivorship status of the annuitant(s) and the
effective date(s); the date of purchase; the amount
of single premium; the annuity option selected; the
current amount of the monthly benefit; and the ini-
tial payment date.  Annuitants whose benefits have
been reported as terminated in the previous annual
report may be omitted from the current annual
listing.

6. The Board prefers that detailed listings in b.2, 3,
and 5 above, be reported electronically (e.g.,
diskette or e-mail) and that the files be fixed
length ASCII files or an approved file format, using
a record layout approved by the Board.  

F.5. NEW SYSTEM TESTING

The Contractor will be expected to conduct system tests 
associated with the new Thrift Savings Plan record keeping
system prior to that system’s implementation (expected
spring-summer of 2001).  The Board is in the process of
installing a new record keeping system which will provide
for the electronic transmission of annuity application
data.  The Contractor will be expected to test system
interfaces prior to implementation to ensure the reli-
ability of the data transmission. 

  

[END OF SECTION]
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SECTION G
CONTRACT ADMINISTRATION

G.1. CONTRACTUAL INFORMATION 

Contractual interpretation and assistance may be obtained by
contacting:

Federal Retirement Thrift Investment Board
1250 H Street, N.W.
Washington, D.C.  20005-3952

ATTN:  Ms. Mary F. Parker
Phone:  (202) 942-1694

G.2. CONTRACTING OFFICER'S TECHNICAL REPRESENTATIVE

a. The Contracting Officer hereby designates the below named
individual as the Contracting Officer's Technical
Representative (COTR).

Name: (To be completed at time of award)
Address: Federal Retirement Thrift Investment Board

1250 H Street, N.W.
Washington, DC 20005-3952

Phone: (To be completed at time of award)

b. The COTR is responsible for administering the performance of
work under this contract.  In no event, however, will any
understanding, agreement, modification, change order, or
other matter deviating from the terms of this contract be
effective or binding upon the Board unless formalized by
proper contractual documents executed by the Contracting
Officer prior to completion of the contract.  The COTR is
responsible for:

1. Monitoring the Contractor's technical progress, includ-
ing the surveillance and assessment of performance and
recommending to the Contracting Officer changes in
requirements;

2. Interpreting the scope of work;

3. Performing technical evaluation as required;
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4. Performing technical inspections and acceptances re-
quired by this contract; and,

5. Assisting the Contractor in the resolution of technical
problems encountered during the performance.

c. The Contracting Officer is responsible for directing any
changes in the terms, conditions, or amounts cited in the
contract.  (See G.3.c for further discussion.)

d. For guidance from the COTR to the Contractor to be valid, it
must:

1. Be consistent with the description of work set forth in
the contract;

2. Not constitute new assignments of work or change to the
expressed terms, conditions, or specifications incorpo-
rated into the contract;

3. Not constitute a basis for an extension to the period of
performance or contract delivery schedule; and,

4. Not constitute a basis for any increase in the contract
cost.

e. The COTR may be changed by the Board at any time without
prior notice to the Contractor.  The Contracting Officer
will give written notice to the Contractor to effect any
change in COTRs.

G.3. TECHNICAL DIRECTION 

a. Technical direction, as used herein, will be the overseeing
of the Contractor and its staff to ensure compliance with
all the requirements of the contract.  It will include
elaboration of the Statement of Work (Section C) by filling
in details or otherwise completing the general description
of work set forth by the contract schedule.

b. No new work assignments which would require the employment
of additional personnel, or which would increase or decrease
costs or the period of performance, or affect any provision
of this contract's costs may be made without prior approval
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of the Contracting Officer.  Work to be performed under this
contract shall be subject to the technical direction of the
COTR.

c. The Contractor shall not proceed with any instruction,
direction, or request from the COTR which, in the Contrac-
tor's opinion, either is not provided for in the contract or
would result in an increase to the contract cost.  In either
such case, the Contractor instead shall immediately notify
the Contracting Officer in writing.  The Contracting Officer
will respond either by issuing an appropriate contract
modification or by advising the Contractor in writing that
the technical instruction, direction, or request is within
the scope of this clause and does not constitute a change
under the Changes Clause of the contract.  The Contractor
shall then proceed immediately with the direction given. 
Failure to obtain the Contracting Officer's determination
regarding any situation governed by this paragraph may
result in non-payment, or may necessitate the submission of
costly and time-consuming claims under the contract.

d. A failure of the parties to agree upon the nature of the in-
struction or direction, or upon the contract action to be
taken with respect thereto shall be subject to the provi-
sions of the contract clause titled "Disputes."  (See the
clause at I.1, page I-2 of this document.)

G.4. INCORPORATION OF CONTRACTOR'S PROPOSAL

It is understood and agreed that the Contractor shall, in
meeting the requirements of this contract, perform the work
in accordance with the proposal to the Board dated           
                      , as amended                           
       , provided however, that to the extent that any
provisions set forth herein are in conflict or inconsistent
with any provisions of said proposal, the provisions of this
contract shall be controlling and shall supersede the provi-
sions of said proposal.
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G.5. ORDER OF PRECEDENCE 

The order of precedence for interpretation of the terms,
conditions, and requirements of this contract shall be as
follows:

a.  Cover Sheet (Standard Form 26 or 33);

b.  PART I - THE SCHEDULE of the contract (Sections B
through H);

c.  PART II - CONTRACT CLAUSES of the contract (Section I);
and,

d.  Contractor's proposal, as clarified and amended.

[END OF SECTION]
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SECTION H
SPECIAL CONTRACT REQUIREMENTS

H.1. RECORD KEEPING ERRORS & MISSTATEMENTS

a. Neither clerical error (whether by the Board, or by the
Contractor) in keeping any records pertaining to the
Master Annuity Contract, nor delays in making entries
thereon, shall invalidate eligibility otherwise validly in
force, but upon discovery of such error or delay an
equitable adjustment of benefits shall be made.  If any
relevant facts pertaining to any individual to whom
coverage under the Master Annuity Contract relates shall
be found to have been misstated, and if such misstatement
affects the existence of, the amount, or extent of
benefits payable, the true facts shall be used in
determining whether annuity eligibility is in force under
the terms of this Master Annuity Contract and in what
amounts or to what extent.  If any payments made by the
Contractor are based on misstatement of relevant facts, an
equitable adjustment or redetermination shall be made in
the benefits payable by the Contractor to the annuitant.

b. The Contractor shall notify the Board whenever a matter
arising under H.1.a. is presented to the Contractor.  The
Board reserves the right to review and comment upon all
such matters.

H.2. STATISTICS AND SPECIAL STUDIES

a. The Contractor shall maintain or cause to be maintained
statistical records of its operations and annuities under
the contract and will furnish the Board, in the form
prescribed by the Board, the statistical reports
reasonably necessary for the Board to carry out its
functions under Subchapters III and VII of Chapter 84 of
Title 5, United States Code.

b. The Contractor shall furnish such other reasonable statis-
tical data and reports of special studies as the Board may
from time to time request for the purpose of carrying out
its functions under Chapter 84 of Title 5, United States
Code.
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H.3. QUALITY ASSURANCE

a. The Contractor shall develop and apply efficient
procedures for maintaining contract quality assurance
which include but are not limited to, the following:

1.  Accuracy of payments;

2.  Timeliness of payments to annuitants;

3.  Quality of services and responsiveness to annuitants;

4.  Quality of service and responsiveness to the Board; 
and

5.  Detection of fraudulent claims.

b. The Contractor shall keep complete records of its quality
assurance procedures and the results of their implementa-
tion and make them available to the Board or its agent
upon request.

c. The Contractor shall provide the Department of Labor, or
its contractors, access to the firm's records to perform
fiduciary compliance audits.

d. The Board may order the correction of a deficiency in the
Contractor's quality assurance program.  The Contractor
shall promptly take the necessary action to implement ap-
propriate changes to its quality assurance program.

H.4. NOTICE OF SIGNIFICANT EVENTS
 
a. The Contractor agrees to notify the Board of any "Signifi-

cant Event" within ten (10) working days after the Con-
tractor becomes aware of it.  As used in this section, a
"Significant Event" is any occurrence or anticipated
occurrence that may reasonably be expected to have a
material effect upon the Contractor's ability to meet its
obligations under this contract, including, but not
limited to, any of the following:

1.  Disposal of major assets;

2.  Loss of 15% or more of the Contractor's overall
customer base;
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3.  Termination or modification of subcontracts if such
termination or modification may have a material effect on
the Contractor's ability to perform its obligations under
this contract;

4.  Any changes in management personnel, underwriters, or
reinsurers that may have a material effect on the Contrac-
tor's obligations under this contract;

5.  The imposition or notice of the intent to impose a
receivership, conservatorship, or special regulatory moni-
toring that may affect the status of financial qualifica-
tions or regulatory permits applicable to this contract;

6.  The withdrawal of, or notice of intent to withdraw,
State licensing, or any other change in status under
Federal or State law;

7.  Default on a loan or other financial obligation;

8.  Any actual or potential labor dispute that delays or
threatens to delay timely performance or that may impair
the functioning of the Contractor's facilities or
facilities used in the performance of this contract;

9.  Any change in the Contractor's charter, constitution,
or by-laws which affects any provision of this contract;

10.  Any significant changes in policies and procedures or
interpretations of this contract or any brochure which
would affect the Contractor's performance or benefits
payable available under this contract.

11.  Any change during the term of the contract, including
the optional period, which would have rendered the Con-
tractor incapable of meeting any of the minimum technical
qualifications found at M.4 of the Request for Proposals
document from which this contract was formed.

b. Upon learning of a Significant Event, the Board may
institute action as it deems necessary to protect the
interest of the Thrift Savings Plan, it's participants or
beneficiaries, including, but not limited to:

1.  Suspending new annuity purchases under this contract;
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2.  Terminating this contract; or

3.  Directing the Contractor to take corrective action.

H.5. CORRECTION OF DEFICIENCIES

The Contractor shall maintain sufficient financial re-
sources, facilities, staff and other necessary resources
to meet its obligations under this contract.  If the Board
determines that the Contractor does not demonstrate the
ability to meet its obligations under this contract, the
Board may notify the Contractor of the asserted deficien-
cies.  The Contractor agrees that, within ten (10) working
days following notification, it shall present detailed
plans for correcting the deficiencies.  These plans shall
be presented in a form prescribed by the Board.  The Board
may institute action as it deems necessary to protect the
interests of participants and beneficiaries.

H.6. STATUTORY RESERVES

The reserves held by the Contractor under this contract
will not be less than the minimum required by the law of
the state in which the annuity is issued or to which it
may be subject.

H.7. ADVERTISING

a. The Contractor shall not distribute or display public
information or marketing materials or other supplemental
literature in a Federal facility or arrange for the dis-
tribution of such documents by Federal agencies unless the
documents have been reviewed and approved for such use by
the Board.

b. The Contractor shall not publicize or otherwise announce
or advertise TSP participation in the Contractor's annuity
program without prior written approval of the Board.

H.8. CERTIFICATES

The Contractor shall issue a certificate to the annuitant
for whom an annuity is purchased.  The certificate shall
contain, in substance, a statement of the benefits to
which the annuitant is entitled under the Contract.  Such
certificate shall in no way void or modify any of the



                                                  TIB-00-R-03

H-5

provisions of this Contract.  The above references to
certificates include any certificate riders issued in
accordance with this Contract.

H.9. ASSIGNMENT OF CONTRACT OR BENEFITS

Except as otherwise prescribed by law, benefits under an-
nuities purchased in accordance with this Contract may not
be assigned or alienated and are not subject to execution,
levy, attachment, garnishment or other legal process.

H.10. EVIDENCE OF SURVIVAL

The Contractor shall have the right to require evidence
satisfactory to itself that any annuitant or joint
annuitant is living on each date a payment is due the
payee, and to withhold any payments otherwise due until
such evidence is received.  If such evidence is not
received within five (5) years of the date a request for
such evidence is made, it shall be presumed for the
purposes of this contract that the payee died immediately
prior to the date the first such withheld payment was due.

H.11. CONTRACT HOLDER AND EMPLOYER NOT AGENTS OF THE CONTRACTOR

Neither the Board, its employees, its record keeper, nor
the employing agency shall be considered to be agents of
the Contractor for any purpose under this Contract.

H.12. BENEFICIARY

An annuitant must designate a beneficiary or beneficiaries
to whom any death benefit shall be payable and may, from
time to time, so long as there is any death benefit pay-
able in the event of his death, change such beneficiary 
or beneficiaries by filing written notice with the Con-
tractor.  A change in beneficiary designation shall take
effect upon receipt by the Contractor, as of the date
specified in the notice, whether or not the annuitant is
living at the time of receipt.  If the annuitant pre-
deceases the joint annuitant, the survivor may designate a
beneficiary or beneficiaries to whom any death benefit
shall be payable and may change such beneficiary or bene- 
ficiaries by filing written notice with the Contractor.

[END OF SECTION]
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SECTION I
CONTRACT CLAUSES

I. CONTRACT CLAUSES INCLUDED BY REFERENCE (FEB 1998)
(FAR 52.252-02)

This document incorporates one or more clauses by reference, with
the same force and effect as if they were given in full text. 
Upon request, the Contracting Officer will make their full text
available.  Also, the full text of a clause may be accessed
electronically at this address:

http://www.arnet.gov/far
 

(End of clause) 

(CAUTION):  The Offeror is cautioned not to delete or add any
other clause or clauses to the following contract clause list. 
Such an action may cause the offer to be unacceptable.  ("FAR
Citation" in the following list refers to the Federal Acquisition
Regulation [48 CFR Chapter 1].)

The following clauses are hereby incorporated by reference:

TITLE FAR CITATION
 
Definitions (OCT 1995) 52.202-01
Gratuities (APR 1984) 52.203-03
Covenant Against Contingent Fees (APR 1984) 52.203-05
Restriction on Subcontractor Sales to
  the Government (JUL 1995) ALT I. (OCT 1995) 52.203-06
Anti-Kickback Procedures (JUL 1995) 52.203-07
Cancellation, Rescission, and Recovery of Funds
  for Illegal or Improper Activity (JAN 1997) 52.203-08
Price or Fee Adjustment for Illegal 
  or Improper Activity (JAN 1997) 52.203-10
Limitation on Payments to Influence Certain 
  Federal Transactions (JUN 1997) 52.203-12
Protecting the Government's Interests when
  Subcontracting with Contractors Debarred,
  Suspended, or Proposed for Debarment (JUL 1995) 52.209-06
Audit and Records - Negotiation (JUN 1999) 52.215-02
Notification of Ownership Changes (OCT 1997) 52.215-19
Notice to the Government of Labor
  Disputes (FEB 1997) 52.222-01
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Service Contract Act of 1965, as 
  Amended (MAY 1989) 52.222-41
Privacy Act Notification (APR 1984) 52.224-01
Privacy Act (APR 1984) 52.224-02
Payment by Electronic Funds Transfer other than
 Central Contractor Registration (MAY 1999) 52.232-34
Disputes (DEC 1998) Alternate I (DEC 1991) 52.233-01
Protest After Award (AUG 1996) 52.233-03
Bankruptcy (JULY 1995) 52.242-13
Changes--Fixed-Price, Alternate I (AUG 1984) 52.243-01
Competition in Subcontracting (DEC 1996) 52.244-05
Termination for Convenience of the
  Government (Services)(Short Form)(APR 1984) 52.249-04
Default (Fixed-Price Supply and
  Service) (APR 1984) 52.249-08

[END OF SECTION]
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SECTION K
REPRESENTATIONS, CERTIFICATIONS
AND OTHER STATEMENTS OF OFFERORS

K.1. SOLICITATION PROVISIONS INCORPORATED BY REFERENCE     
See L.2, page L-1 of this solicitation, for information on
obtaining the full text of these provisions.

TITLE FAR CITATION

Certificate of Independent Price Determination 
 (APR 1985) 52.203-02
Certification and Disclosure Regarding
  Payments to Influence Certain Federal
  Transactions (APR 1991) 52.203-11
Prohibition of Segregated Facilities
  (FEB 1999)           52.222-21

K.2. TAXPAYER IDENTIFICATION (OCT 1998) (FAR 52.204-03)

a. Definitions.

“Common parent,” as used in this provision, means that
corporate entity that owns or controls an affiliated
group of corporations that files its Federal income tax
returns on a consolidated basis, and of which the
Offeror is a member.  

“Taxpayer Identification Number (TIN),” as used in this
solicitation provision, means the number required by the
Internal Revenue Service (IRS) to be used by the Offeror
in reporting income tax and other returns.  The TIN may
be either a Social Security Number or an Employer
Identification Number. 

b. All Offerors must submit the information required in para-
graphs d. through f. of this provision to comply with debt
collection requirements of 31 U.S.C. 7701(c) and 3325(d),
reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M,
and implementing regulations issued by the IRS.  If the
resulting contract is subject to the payment reporting
requirements described in Federal Acquisition Regulation
(FAR) 4.904, the failure or refusal by the Offeror to fur-
nish the information may result in a 31 percent reduction of
payments otherwise due under the contract.   
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c. The TIN may be used by the Government to collect and report
on any delinquent amounts arising out of the Offeror’s
relationship with the Government (31 U.S.C. 7701(c)(3)).  If
the resulting contract is subject to the payment reporting
requirements described in FAR 4.904, the TIN provided here-
under may be matched with IRS records to verify the accuracy
of the Offeror’s TIN.

d. Taxpayer Identification Number (TIN)

( ) TIN:                               ;

( ) TIN has been applied for;

( ) TIN is not required because:

( ) Offeror is a nonresident alien, foreign corpo-
ration, or foreign partnership that does not
have income effectively connected with the
conduct of a trade or business in the United
States and does not have an office or place of
business or a fiscal paying agent in the United
States;

( ) Offeror is an agency or instrumentality of a
foreign government; 

( ) Offeror is an agency or instrumentality of the
Federal Government;

e. Type of organization.

( ) Sole proprietorship;

( ) Partnership;

( ) Corporate entity (not tax-exempt);

( ) Corporate entity (tax-exempt);

( ) Government entity (Federal, State or local);

( ) Foreign government;
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( ) International organization per 26 CFR 1.6049-4;

( ) Other _________________________________________

f. Common parent.

( ) Offeror is not owned or controlled by a common parent as
defined in paragraph a. of this provision.

( ) Offeror is not owned or controlled by a common parent as
defined in paragraph a. of this provision.

( ) Name and TIN of common parent:

Name                                    

TIN                                     

(End of provision)

K.3. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, PROPOSED
DEBARMENT, AND OTHER RESPONSIBILITY MATTERS (MAR 1996)
(FAR 52.209-5)

a.1. The Offeror certifies, to the best of its knowledge and
belief, that-- 

i. The Offeror and/or any of its Principals-- 

A. Are ( ) are not ( ) presently debarred, suspended,
proposed for debarment, or declared ineligible for
the award of contracts by any Federal agency; 

B. Have ( ) have not ( ), within a three-year period
preceding this offer, been convicted of or had a
civil judgment rendered against them for: commission
of fraud or a criminal offense in connection with
obtaining, attempting to obtain, or performing a
public (Federal, state, or local) contract or sub-
contract; violation of Federal or state antitrust
statutes relating to the submission of offers; or
commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making
false statements, tax evasion, or receiving stolen
property; and 



       TIB-00-R-03

K-4

C. Are ( ) are not ( ) presently indicted for, or oth-
erwise criminally or civilly charged by a governmen-
tal entity with, commission of any of the offenses
enumerated in subdivision a.1.i.B of this provision. 

ii. The Offeror has ( ) has not ( ), within a three-year
period preceding this offer, had one or more contracts
terminated for default by any Federal agency.

 
a.2. "Principals," for the purposes of this certification, means

officers; directors; owners; partners; and, persons having
primary management or supervisory responsibilities within a
business entity (e.g., general manager; plant manager; head
of a subsidiary, division, or business segment, and similar
positions). 

This Certification Concerns a Matter Within the Jurisdiction
of an Agency of the United States and the Making of a False,
Fictitious, or Fraudulent Certification May Render the Maker
Subject to Prosecution Under Section 1001, Title 18, United
States Code. 

b. The Offeror shall provide immediate written notice to the
Contracting Officer if, at any time prior to contract award,
the Offeror learns that its certification was erroneous when
submitted or has become erroneous by reason of changed
circumstances. 

c. A certification that any of the items in paragraph a of this
provision exists will not necessarily result in withholding
of an award under this solicitation.  However, the certifi-
cation will be considered in connection with a determination
of the Offeror's responsibility.  Failure of the Offeror to
furnish a certification or provide such additional informa-
tion as requested by the Contracting Officer may render the
Offeror non-responsible. 

d. Nothing contained in the foregoing shall be construed to
require establishment of a system of records in order to
render, in good faith, the certification required by para-
graph a. of this provision.  The knowledge and information
of an Offeror is not required to exceed that which is nor-
mally possessed by a prudent person in the ordinary course
of business dealings. 
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e. The certification in paragraph a. of this provision is a
material representation of fact upon which reliance was
placed when making award.  If it is later determined that
the Offeror knowingly rendered an erroneous certification,
in addition to other remedies available to the Government, 
the Contracting Officer may terminate the contract resulting
from this solicitation for default.

[END OF SECTION]
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SECTION L
INSTRUCTIONS, CONDITIONS AND NOTICES TO OFFERORS

L.1. PROPOSAL PREPARATION 

a.  In order to be considered for award of a contract, the
    Offeror must submit a proposal in conformance with the re-

quirements of this solicitation.  The offer shall consist of
two parts, as follows:

1.  The Business Proposal as discussed at Section L.5; and,

2. The Technical Proposal as discussed at Section L.6.

b. The two parts of the proposal identified above must be
submitted in separate enclosures, as follows: (1) an enclo-
sure consisting of the original Business Proposal, two
copies of the Business Proposal and the original Technical
Proposal; and (2) another enclosure consisting of five
copies of the Technical Proposal.

c. The Business Proposal must contain all references to manage-
ment fees or other costs or prices to be incurred (or
credits to be received) by the Board, or by an annuitant.    
This means that the Business Proposal must include any
aspect of the offer that has a cost applicable to it.  No
cost or price information may be included in the Technical
Proposal.

d. Offerors are advised that it is neither necessary nor appro-
priate to reproduce and submit the entire solicitation
package as part of the proposal.

L.2. SOLICITATION PROVISIONS INCORPORATED BY REFERENCE
(FEB 1998) (FAR 52.252-01)
This solicitation incorporates one or more solicitation
provisions by reference, with the same force and effect as
if they were given in full text.  Upon request, the Con-
tracting Officer will make their full text available.  The
Offeror is cautioned that the listed provisions may include
blocks that must be completed by the Offeror and submitted
with its quotation or offer.  In lieu of submitting the full
text of those provisions, the Offeror may identify the
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provision by paragraph identifier and provide the appro-
priate information with its quotation or offer.  Also, the 
full text of a solicitation provision may be accessed elec-
tronically at this address:

http://www.arnet.gov/far

 (End of provision) 

The following clauses are hereby incorporated by reference:

TITLE FAR CITATION

Data Universal Numbering System (DUNS)
  Number (JUN 1999) 52.204-06
Instructions to Offerors – Competitive
  Acquisition (FEB 2000)                          52.215-01

L.3. TYPE OF AGREEMENT

The Government contemplates that this solicitation will
result in a master agreement under which the Board will
purchase annuities with proceeds from participant accounts.  
  

L.4. SERVICE OF PROTEST (AUG 1996) (FAR 52.233-02)

a. Protests, as defined in section 33.101 of the Federal Acqui-
sition Regulation, that are filed directly with an agency,
and copies of any protests that are filed with the General
Accounting Office (GAO), shall be served on the Contracting
Officer (addressed as follows) by obtaining written and
dated acknowledgment of receipt from Strat D. Valakis,
Contracting Officer, Federal Retirement Thrift Investment
Board, 1250 H Street, N.W., Washington, DC 20005-3952.

b. The copy of any protest shall be received in the office
designated above within one day of filing a protest with the
GAO.

c. It is the policy of the Board to fully implement all protest
decisions rendered by the competent protest venues.  How-
ever, the Board’s statutorily imposed fiduciary responsibil-
ities require that all final determinations regarding the 
implementation of protest decisions be rendered by the
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Executive Director of the Board in sole consideration of 
the best interests of the participants in the Thrift Saving
Plan. 

(End of provision)

L.5. INSTRUCTIONS FOR BUSINESS PROPOSAL

a. The Offeror must submit as part of its proposal a “Business
Proposal.”  The Business Proposal shall include all proposal
data required by Sections B and K of this solicitation.  The
Business Proposal shall be in accordance with the require-
ments of L.1, L.2, this provision, and shall conform to the
format in b. below.

b. Administrative Data -- the Offeror shall:

1. Indicate the names and addresses of any Federal, State
or other governmental audit or inspection agencies
having oversight with respect to the Offeror.  (Example:
Securities Exchange Commission, Comptroller of the Cur-
rency, or State Agency);

2. State the place of business, including the street ad-
dress, and the name and address of the owner and opera-
tor of facilities other than the Offeror's, when it is
reasonably expected that such facilities will be used in
the performance of the contract; and,

3. Indicate if the Offeror has the necessary financial
capacity, working capital and other resources necessary
to perform the contract without assistance from any
outside source (if not, indicate the amount required and
the anticipated source).

L.6. INSTRUCTIONS FOR TECHNICAL PROPOSAL

a. The Offeror must submit as part of its proposal a “Technical
Proposal.”  The contents of the Technical Proposal shall be
keyed to the Technical Proposal requirements as outlined
below.  As far as possible, the Technical Proposal shall be
in the same topical sequence as this solicitation document.

b. In accordance with the clause at M.4 of this document, in
order to be considered for award of a contract, all Offerors
must meet certain minimum technical qualifications.  The
Technical Proposal therefore should be preceded by the
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Offeror's certification that it meets each of the minimum
qualification standards listed in the clause at M.4.

c. By submitting this proposal, the Offeror grants represen-
tatives of the Board authorization to check references of
the Offeror.  In addition, the Offeror grants representa-
tives of the Board authorization to conduct reference checks
of the performance of the personnel and quality of project
management offered in support of the contract.

d. Technical proposal preparation 

1. Provide a brief synopsis of the proposal.  State broadly
how the proposal meets the requirements and the intent
of the specification.  List all exceptions taken to the
technical portion of the solicitation requirements and
include appropriate rationale for each.  Where alternate
proposals are made, discuss the controlling principles
behind each.

2. Address the minimum technical qualifications set forth
in M.4, and include specific substantiation to support
the Offeror's ability to meet each requirement.

3. The Technical Proposal shall conform to the other in-
structions provided elsewhere in this solicitation.  The
specific areas the Board will be evaluating and the
relative importance assigned to each area are included
in Section M.

L.7. SOLICITATION INFORMATION

Solicitation interpretation and assistance may be obtained
by contacting:

Federal Retirement Thrift Investment Board
1250 H Street, NW
Washington, D.C.  20005-3952
ATTN:  Ms. Mary F. Parker
Phone: (202) 942-1694
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L.8. RECEIPT OF PROPOSALS 

a. The place designated for the receipt of proposals is the
following:

Federal Retirement Thrift Investment Board
1250 H Street, NW
Washington, DC  20005-3952

b. Proposals must be received by the Board no later than 4:00
p.m., eastern daylight time (EDT), on September 22, 2000. 
Late proposals will not be considered, except under excep-
tional circumstances, as provided for by law or regulation.

c. To ensure that the proposal arrives at the proper place on
time and to prevent opening by unauthorized individuals,
your proposal must be identified on the wrapper as follows:

Proposal Submitted in Response to Solicitation
No. RFP TIB-00-R-03 
Package No. _____ of _____
Date:                       
ATTN:  Mary F. Parker

Contents:                                             
(In accordance with the other instructions, this
blank should list either “Business Proposal and
Original Technical Proposal" or "Copies of Technical
Proposal and Financial Data.”)

d. If a receipt is required when delivering a proposal, the
Offeror is instructed to prepare a receipt document in
advance and present it to the person at the delivery loca-
tion.  The receipt document must state the following:

Proposal submitted in response to
Solicitation No. RFP TIB-00-R-03

Due Date: September 22, 2000; 4:00 p.m., EDT  
Date and Time Received:                             
Signature                                           
(Provide adequate space on the form to allow a time and date
stamp.)
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L.9. MARKING OF INFORMATION TO RESTRICT DISCLOSURE AND USE OF
DATA

a. A proposal may include data, such as a technical design or
concept or financial and management plan, which the Offeror
does not want disclosed to the public for any purpose or
used by the Board for any purpose other than evaluation of
the proposal.  If an Offeror wishes to restrict its proposal
in this way, it shall mark the title page with the following
legend:

These data, furnished in connection with Re-
quest for Proposals No. RFP TIB-00-R-03, shall
not be disclosed outside the Board and shall
not be duplicated, used, or disclosed in whole
or in part for any purpose other than to evalu-
ate the proposal; provided that, if a contract
is awarded to this Offeror as a result of or in
connection with the submission of these data,
the Board shall have the right to duplicate,
use, or disclose the data to the extent pro-
vided in the contract.  This restriction does
not limit the Board's right to use the informa-
tion contained in the data if it is obtained
from another source without restriction.  The
data subject to this restriction are contained
in sheets                           .

b. The Offeror shall mark each sheet of data which it wishes
to restrict with the following:

Use or disclosure of proposal data is subject
to the restriction of the Title Page of the
Proposal.

c. Notwithstanding the above, records or data bearing such a
legend as in the above paragraph may be otherwise subject
to release under the terms of the Freedom of Information
Act, 5 U.S.C. 552, as amended.  It is noted, however, that
absent a request for such records or data pursuant to the
statutory provisions (the Freedom of Information Act, 5
U.S.C. 552, as amended), and the subsequent determination
of releasability, the legend shall be honored in accordance
with the above.
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L.10. TELEGRAPHIC PROPOSAL 

Telegraphic or facsimile proposals will not be considered,
although proposals may be modified by telegraphic notice
provided such notice is actually received prior to the
closing date and time.

L.11. INSURANCE AND BONDING REQUIREMENTS 

Submission of a proposal shall constitute a certification
by the Offeror that it is in compliance with all state and
Federal laws with respect to insurance and bonding re-
quirements.

L.12. MINIMUM ACCEPTANCE PERIOD 

Offerors allowing less than 120 calendar days in “the 
offer” portion of SF 33, Section A, for acceptance by the
Board will be rejected as unacceptable.

L.13. INCURRED COSTS 

The Board is not liable for any costs incurred by the
Offerors in preparing and submitting proposals in response
to this solicitation.

L.14. PRE-AWARD SURVEY/VISITATION/POST AWARD CONFERENCE 

The Board reserves the right to visit all qualified
Offerors to inspect their facilities and operations prior
to any determination of contract award under this solici-
tation.  In lieu thereof, the Board may choose to inspect
the apparent successful Offeror's facility prior to award
of contract.  Subsequent to award, a post-award conference
may be conducted either at the Board or at the Contrac-
tor's facility.

[END OF SECTION]
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SECTION M
EVALUATION FACTORS FOR AWARD

M.1. INTRODUCTION

This section sets forth the criteria to be used for the
evaluation of all offers.  These criteria will be applied
to each offer to determine the successful Offeror.  

M.2. EVALUATION OF OFFERS

The Board will select an Offeror for award in accordance
with the guidance in FAR Part 15, the Board's Source
Evaluation and Selection Procedures, and the terms of this
solicitation.  Specific events which will occur are as
follows:

Step 1. The Board will review all proposals for
compliance with the requirements in Section L of
this solicitation document.  Those proposals
which do not conform, other than for minor
irregularities, will not be given further
consideration for award of a contract.

Step 2. The Board's Technical Evaluation Panel will
evaluate all technical proposals for compliance
with the requirements of Clause M.4, "Minimum
Technical Qualifications."  Those proposals which
do not conform to the requirements of Clause M.4
will not be given further consideration for award
of a contract.

Step 3. The Board's Technical Evaluation Panel will
conduct a technical evaluation of all proposals
which meet the requirements of Clause M.4 and are
not otherwise disqualified from consideration for
award of a contract.

Step 4. The Board will evaluate cost/pricing proposals in
accordance with Sections B, L, and M.

Step 5. The Board will consider the technical and cost/
price evaluations of all rated proposals in order
to determine that Offeror which proposes the best



                                                   TIB-00-R-03

 M-2

value in terms of lowest cost, superior service,
or both.

Step 6. The Board will evaluate the responsibility of
the apparent successful Offeror in light of the
factors set forth in FAR Part 9.

 
M.3. EVALUATION FACTORS FOR AWARD

a. The Board will make award to that responsible Offeror whose
offer conforms to the solicitation and is most advantageous
to the Board, cost or price and other factors considered.  

b. For this solicitation, technical quality is more important
than cost.  An evaluation of each offer will be made in the
technical area, and if technically acceptable, in the cost
area.  The technical evaluation carries a sixty percent
weight towards contract award, and the cost/price 
evaluation carries a forty percent weight.  A final
cost/price score will be developed by combining the final
technical and cost/price scores. 

M.4. MINIMUM TECHNICAL QUALIFICATIONS

The Technical Proposal must demonstrate compliance with the
minimum technical factors listed below in order to be con-
sidered for award.  Proposals which do not conform to the
following requirements will be rejected by the Technical
Evaluation Panel prior to technical evaluation.

a. Each Offeror must demonstrate:
  

1. That it has received an A.M. Best rating of "A++" or
"A+" for each of the past ten years as published in
"Best's Insurance Reports" from 1990 through 1999.

2.   That it has received an average rating of AA (Aa2 for 
Moody’s) or higher and no rating lower than AA- or Aa3
from current ratings by Standard & Poor's, Moody's, or
Duff & Phelps.  The average rating shall be computed
using the following numerical scale, and the average
rating must be equal to or greater than 8.0:
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Numeric Scale 10 9 8 7
Standard & Poor's AAA AA+ AA AA-
Moody's Aaa Aa1 Aa2 Aa3
Duff & Phelps AAA AA+ AA AA-

3. If the Offeror proposes to use more than one life
insurance company, then at least one such company must 
meet the requirements of 1 and 2, above, and must
guarantee all annuity payments under the contract.

4.  The proposal and contract shall be signed by responsi-
ble officers of the Offeror firm and, if more than one
life insurance company is involved, by responsible
officers of each company that meets the requirements
of paragraph 3 above.  

b. Each Offeror must demonstrate that it is licensed as a
direct writer of insurance and has the ability to do
business in all fifty states and the District of Columbia. 
The requirement to be licensed in all fifty states and the
District of Columbia can be met by a group of companies as
long as they all have demonstrated agreements with the
Offeror to enter into a contract with the Offeror to
provide TSP annuities to residents of the relevant states. 
The text of all such contracts shall be subject to the
approval of the Contracting Officer prior to execution.

c. Each Offeror must agree to enter into a contract with a
three-year term, and with renewal at the option of the
Board for two additional years.  

M.5. TECHNICAL EVALUATION

All proposals meeting the Minimum Technical Qualifications
set forth in M.4. will be evaluated by the Board’s Tech-
ical Evaluation Panel using the factors and information
described below (Offerors’ proposals will be assigned
points based on these evaluation factors on a 60 point
scale):

a. Offerors must provide an Annual Statement for the year
ended December 31, 1999 (i.e., the NAIC Convention Blank as
of December 31, 1999), and a copy of their Weiss Risk-
Adjusted Capital Ratios #1 and #2.  Offerors are advised
that these documents are required for evaluation of their
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proposals.  Failure to provide either item will preclude
further evaluation of their proposal.  Offeror may also
submit additional information which serves to demonstrate
the financial strength of the company, continuing
profitability or diversification across product lines.  

b. Technical evaluation factors (i.e., financial responsibili-
lity and solvency, National administrative contracting
capability, and business plan) are listed below: 

1. Financial responsibility and solvency (27 points)

(a) Assets, liabilities, capital, surplus and
reserves (9 points).  The Board will evaluate the
Offerors’ assets, liabilities, capital, surplus,
and reserves.  Offerors with larger amounts of
capital and surplus in dollar and percentage
terms will be rated more highly.  This review
will consider the Offeror’s risk-based capital
ratio and Weiss Risk-Adjusted Capital Ratios, and
Offerors with lower ratio values may receive
fewer points than Offerors with higher ratio
values.   

(b) Demonstrated continuing profitability (9 points).
Offerors who demonstrate superior continuing 
profitability (i.e., that have shown consistent
net gains from operations after dividends to
policyholders and before Federal income taxes)
will be rated more highly.  

(c) Diversification (9 points).  Offerors will be
rated more highly if they are well diversified 
across product lines. 

2. National administrative contracting capability (27
points)

(a) Experience (15 points).  Offerors with more 
demonstrated experience administering larger
master annuity contracts will be rated more
highly.  The Offeror must provide statements of
specific capabilities regarding:  methods of
payment; computer systems; reporting; timeliness;
check distribution method; set-up time; method of
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determining cessation of payments; scheduled
audits and/or reviews of internal controls and
administrative systems related to annuity
processing; and quality assurance procedures.

 
(b) National contracting ability (6 points).  The

Board will review technical proposals in order to
evaluate the level of the Offeror’s ability to
provide reliable and secure annuity contracts in
all fifty states and the District of Columbia. 
The Board will consider the list of proposed
contracting companies, including any contracting
affiliates and subsidiaries.  Proposals should
include information regarding the states in which
each contracting company is licensed to write
annuities, and a description of any financial
guarantees that will be provided among the
proposed companies.

(c) Past Performance (6 points).  The Board will
evaluate the quality of the Offeror's work under
prior similarly scoped contracts.  The Offeror
must provide a list of its last three similar
contracts with contact points at the client
organizations.  (If the Offeror has completed
fewer than three similar contracts, it must
provide a list of all similar contracts performed
and indicate that the list is exhaustive.)  The
Board will contact the listed references to
obtain relevant information such as, but not
limited to, the following:

Ç Would the reference wish to do business with
the Offeror again?

Ç Is the reference satisfied with the results
attributable to the Offeror's work?

Ç Did the Offeror meet scheduled milestones?

Ç What was the overall quality of the work
performed?

Ç Was the Offeror cooperative?
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Ç Did the Offeror show business-like concern
for the customer's interests?

Ç Was the work performed in accordance with
the basic contract?

Ç If there were problems with the Offeror's
performance, how responsive was the Offer-
or's management team in addressing and
correcting them?

3. Business Plan (6 points)

The Board will evaluate the Offeror's proposal for the
administration of this program (Business Plan).  This 
evaluation will place value on the effectiveness and
efficiency in the relationship between the Board and
the Offeror, as well as the level of customer service
to TSP annuitants. The business plan should discuss  
the level of access the Board will have to individuals
of the Offeror’s company, the access which TSP
annuitants will have to administrative personnel,
administrative operations and controls, and internal
and external audit coverage that is specific to
annuity processing and administration or that would be
specific to the proposed program.  

M.6. COST/PRICE EVALUATION

a. The Board will analyze all technically acceptable proposals
to determine the Offeror that has proposed the most favor-
able annuity payment rate.  The Board anticipates assigning
40 points to this proposal and assigning lower point scores
to those technically acceptable proposals with less favor-
able proposed annuity payment rates in accordance with the
following formula:

   Offeror's Annuity Payment Rate     X 40
Most Favorable Annuity Payment Rate

b. Offerors are advised to review the terms of Sections B and C
of this document regarding the proposed annuity payment
rate.  Because the annuity payment rate is a yield factor to
be expressed as a percentage of the interest adjusted
tabular monthly annuity factors described in Sections B and
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C of this document, the "most favorable annuity payment
rate" discussed at M.6.a will be the numerically highest
offered rate among the technically acceptable proposals.

M.7. AWARD

a. While the total score will be an important factor in
contract award selection, the Board will award the contract
resulting from this solicitation to that Offeror presenting
the most advantageous offer to the Board, all factors
considered.

b. The Board may reject any or all offers, accept other than
the offer proposing the most favorable annuity payment rate,
and waive informalities and minor irregularities in offers
received. 

c. The Board may award a contract on the basis of initial
offers received, without discussions.  Therefore, each
initial offer should contain the Offeror's best terms from a
price and technical standpoint.

M.8. TIME OF AWARD

The Board expects to make an award in CY 2000.  The
 effective contract date will be January 1, 2001.  The

awardee will be expected to conduct system tests associated
with the new Thrift Saving Plan (TSP) record keeping system
prior to that system’s implementation (expected spring-
summer 2001).  

NOTHING FOLLOWS


