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WellPoint Mission

The WellPoint companies provide health
security by offering a choice of quality,
branded health and related financial
services designed to meet the

changing expectations of individuals,
families and their sponsors throughout
a lifelonqg relationship.




WellPoint Goals Relating to Quality

 Improve outcomes and promote patient
safety

Ensure that physicians and hospitals follow
guality standards, promote wellness, improve
clinical outcomes, increase member
satisfaction, and use technology to enhance
communication

Enhance the quality of care to our members
by identifying and rewarding physicians who
excel




Healthcare Quality Assurance-
Our Role in WellPoint

 Facilitate the success of WellPoint Business
Units in their service to payors and individual
members by the timely recognition of medically
necessary healthcare services and the elimination
of unnecessary and non-value added costs

Optimize the quality of our healthcare networks in
collaboration with our physician and hospital
partners

e Assure that patients served by WellPoint
products receive the information necessary to
make the best decisions for themselves and their
families




Consumers & Employers Want Quality

« Employers want evidence of cost-
effective, high quality care

Increased individual focus on quality
because of questions raised In:

— News reports (Duke, Tenet-Redding, etc.)
— Institute of Medicine studies
Government Is accelerating Its

response to heightened consumer
concerns




What is Quality from the Member
Perspective?

Efficacy:

Effectiveness:

Appropriateness:

Availability:

Timeliness:

Ccontinuity:

Safety:

Did the treatment plan work? How many visits
did it take to reach the right treatment plan?

How much did my medical condition improve?

Is this the best type of care for my condition?

Are appointments available in a reasonable
time frame, for initial and follow-up visits?

Are there early intervention options? Was
there a delay in treatment?

Will | see the same doctor(s) when | visit? Do
all of my physicians exchange my medical
history and test results seamlessly?

Will | suffer adverse reaction or injury from the
treatments?




Hospitals/Physicians are in the Spotlight

« Consumers increasingly will use quality
data and cost comparisons to chose
their providers

 Intensified scrutiny due to:
—News reports (Duke, Tenet-Redding, etc.)
— Institute of Medicine studies
 Physician compensation increasingly
based on quality of care measures as

Industry shifts away from gatekeeper
model




What is Quality from the Physician
Perspective?

Efficacy: Was this treatment rendered correctly?

Effectiveness: Did the patient get better?

Appropriateness: Is this the best type of care for this patient?

Availability: Are physicians available when the patient
needs them?

Timeliness: Is care given when it can do the most good?

Continuity: Is there coordination among physicians?

Safety: Is there compliance with infection control and
other regulatory activities?




Quality Measurements

Quality at WellPoint is measured through
assessment of:

* Member and physician satisfaction
* Health outcome studies
* Physician and facility comparison ratings

* Accreditation and regulatory agency
audits and ratings

Quality indicators metric set




Quality and Incentive Programs

 Physicians are an important health plan
ally in quality improvement programs
e Incentive programs allow WellPoint to

communicate quality improvement
goals to our network physicians

 WellPoint has quality incentive
programs in most of our health plans
— California — HMO and PPO
— Georgia — HMO
— Missouri — HMO and PPO




BZZ Physician

Fegional Benchrarks

Mational Benchrarks

Percentiles:
Tour Rate:

Oio - 25th O 25 - 75th @ 75 - 90th
i,

Specialty: IF.ﬂn.I'-.ﬂIL‘“rr PRACTICE

[

County: | ALL COUNTIES

- I Compare

Primnarys Your average How Tou Compare
Clinical Indicator Secondary Fate B ate 0 % 100 %
AHCE Inhibitor use in CTHF [ [ [
Use of long-term control drugs in - - I [ —
asthrna P& M St
p T 1 —— |
Colorectal cancer screening P S50%%: 19%: J Y !
- - [l I I

Cervical cancer screening P 59% T8 : g —
Treatment of major depressive
disorder L S L2 Bz
Follow-up after Ernergency - L — |
Department visit for asthma M2 DlFe 1%
Farmily therapy or family-based
intervention for children and
adolescents who suffer from Lt Dzs R
psyvchiatric disorders
Slycosylated hemoglobin for X = k I 1 e |
diabetics B 2% =85 -

: : s : I 1 1M
Compliance with lipid lowering drugs [ e My 89 %

. |

Mammography screening P S0%% FO% ey : —




@ F’hvsu:lan Perfnrmance Profile
= : 0 > Physician Recognition Program % Print this page

@ Physician Recognition Program

* pPerdformance Profile Home Page Physician:
¥ Clinical Quality Comparison
*F Physician Recognition Program

" Clinical Indicator Flefer’e_nce Specialty:
* Frequently Asked Questions FaMILT PRACTICE

[If any of this information is not correct, click here]

Header Text

Maximum Your How to Improve Your Score
Combined Performance Indicators Your Result Points Points

To read some ways to improve
your score, click here

Clinical Performance Percentile 7eth Percentile 35 25

Tenure and Produck

Length of time contracted with BCC 5 years a < I ti A d scal
Contracted with other BZC products Tes z z pESnaes el cale
Points Awards
=40 scholar-MD [s-MD )
40-&0 =-MD + 2% paid claims
F'.-:ces_s to Care ) &l-20 =MD + 4% paid caims=s
Practice open to new patients Mo < a =21-90 =-MD + 7% paid daims=s
Extended or weekend office hours Tres z 2 21-100 =-MD + 10% paid clairms=s
Board Certification Mo 10 0
Adrinistrative Cooperation
Electronic claims subrnission o1% 1z o
Provider Access use Tes 3 3
Credentialing and compliance Tes 5 5
Pharmacy: generic prescribing S50th Percentile 20 10
Total 100 59

Questions About Your Ratings Shown on This Chart?
Set more information on our Freguently Asked Questions page.




@ Pharmacy: Generic Prescribing

-

Ferformance Profile Home
Clinical Quality Caormparison
Physician Recognition Program

Physician:

Clinical Indicatar Reference
" How to Improve Your Score Specialty:
Frequently &sked Questions FAMILY PRACTICE

(For more physician personal information, click here)

Rx Header Text
Rx Header Description

: Percentiles: W10 - 25th 0 25 - 75th @ 75 - 90th
Pharmacy Generic Your Rate:
Specialty: |FAMLY PRACTICE j County: |ALL COUNTIES j Compare
Tour Sverage How “ou Compare
Drug Class R ate R ate 0 %o 100%o
antibiotics 4 6% 40% P
I [ ]
anti-depressants 36 % 32% -_&Ll- '
- - I - |- I
anti-hypertensive agents 9% 5%, Y '
[ ]
anti-hyperlipidernics 19% B Ya L . '




® Physician Performance Profile

= Physi formance Profile = Clinical Indicator Reference \% Print this page

& Clinical Indicator Reference

" performance Profile Home Page Physician:

P Clinical Quality Comparison

" Physician Recoqgnition Program

¥ Clinical Indicator Refgrence Specialty:

* Frequently Asked Questions FAMILY PRACTICE

[If any of this information is not correct, click herel
Header Text
Indicator Measure Description How to Improve Your Score

Mammography Screening

Focus of Measure: Prevention; Early detection

Rationale: Breast cancer is one of the most
frequent malignancies affecting wormen and the
most common cause of death from cancer in
wormen aged 40-55 years. More

Plan Rate: 50%

Cervical Cancer Screening

Focus of Measure: Prevention; Early detection

Rationale: Approximately 16,000 new cases of
cervical cancer are diagnosed annually, and abaout
4,800 wormen die from this disease each yvear.
More

Plan Rate: 50%

Colorectal cancer screening

Focus of Measure: Prevention; Early detection

Rationale: Caolarectal cancer is the second most
cormmmon formm of cancer in the U=, and has the
zgcond highest mmortality rate, accounting for
140,000 new cases and about 55,000 deaths each
vear More

Plan Rate: S0%

To read some ways to improve
your score, click here



* Physician Performance Profile

% Print this page

2 Clinical Indicator Reference

Performance Profile Home Page

Clinical Quality Comparisan

Physician Recognition Program

Clinical Indicator Reference

Frequently Aslked Questions

Physician:

Specialty:
FarMILY PRACTICE

[If any of this information is not correct, click here

Measure:
Focus of Measure:

Rationale:

Type of Measure:

Physician Attribution:

Mammography Screening
Prevention: early detection

Breast cancer is one of the most frequent
rmalignancies affecting wormen and the most
cormrnon cause of death from cancer in women
aged 40-55 yvears.! The average sensitivity of
cormbined clinical breast exarmination and
rmarmrmography is 75 - 81%, while the specificity of
rmarmrmography has been noted to be approximately
83 - 95.5%:.2 HBI recommends that wormen aged 50
- 69 have mammography screening every 1 - 2
yEars,

Process

Primary; Family Practice, General Practice, Internal
Medicine, Dbstretricsy Gynecology
Secondary; Zardiology, Pulmonary

Denominator:

Description:

Data Element{s):

Data Source{s):

all women age 50 - 69 who were continuous|y
enraolled members of the plan during the two-vear
reporting period,

HEDI= 2002 specification

Primary:

8. Member age {(date of birth)
B. Member sex

Z. Enrollment eligibility

L. TPT-4 procedure codes
Secondary:

E. ICD-9 procedure codes

A-B. Membership dataset
Z. Enrollment dataset
C-E. Claimsfencounter dataset

¥ Return to Clinical Indicator Reference

How to improve your score

To read some ways to imprave vour
score, click here.




Subimo

A web-based, interactive quality data
iInformation tool that offers quality
measurements and comparisons that
enable members to:

— Ask better questions
—Make more informed choices

— Galin control over thelr health care
decisions




Subimo

 Quality data sources
— Publicly available Medicare data

— Hospital Leapfrog reports — hospital safety
Indicators selected through published
research

— Qutcomes Studies

— Generally accepted hospital satisfaction
surveys

— California state hospital data base (OSHPD)




Subimo - Welcome Page

Screen
hospital
based on
individualized
criteria

Information
on common
diseases

Welcome to the Subimo™ Healthcare Advisor!

First Time 7 Read More...

Manage a Condition

Asthma

Breast Cancer
Diabetes Type |
Diabetes Type Il

Gastroesophageal Reflux
Disease (GERD)
Heart Attack

Hypertension (High Blood
Pressure)

Osteoporosis
Prostate Cancer
More Conditions...

Start | Make a Decision | Community | Resource Center | Logout

Disclaimer:
Medical Information s
Not Medical Advice

site pro

Prepare for a Procedure

C-Section

Cardiac Catheterization and
Angiocardiography
Colectomy

Coronary Artery Bypass Graft
Surgery (Heart Bypass)
Gallbladder Removal

Hip Replacement

Knee Replacement

Mastectomy and Breast-
Conserving Surgery
More Procedures...

Online medical
encyclopedia
and links

Connect to
disease or
procedure
specific chat
rooms

Information on
common medical
procedures




Subimo - Initial Selection |

Welcome - Microsoft Internet Explorer provided by WellPoint Health Networks :
J File Edit “iew Favortes Tools Help |
| +Back v =+ ~ @ 2] at | DSearch [ Favorites &3 | & o | =2

GEIEIND

I Search | Start | Make a Decision | Community | Resource Center | Logout

Welcome to the Subimo™ Healthcare Advisor Disclaimer:
Medical

- ) Information is Not
First Time Visitor? Read More...
Irs Ime Visitor ea ore Medical Advice

Make a Decision L Procedure selected
Equip yvourself to make key health care decisions, such as managing a health issues .
and Zip code entered

condition or preparing for a procedure. Get information customized designed to help
for you about treatment options, complication rates, best hospitals for
you, questions to ask, and more.

the same as
medical advice --
the application of -

Quick Decision - Choose a k

Find the best hospital in your area to perfo
based on what's important to you. medicine to an

1. Choose individual's specific

a |Mastectumy and Breast- Erving Surgery = circumstances. This
Procedure: information is not

. meant as a
Z nter Your ZIb 90024 3. |  Choose Hospitals | substitute for
e L medical advice that
you would receive
from your own
physician or health
Manage a Condition Prepare for a Procedure care professional.
e Asthma e C-Section ;%ulﬁg?,ﬂgtgﬁ gie
+ Breast Cancer e Cardiac Catheterization this site for treating
e Diabetes Type | and Angioccardiograph a health problem or
« Diabetes Type Il » Colectomy disease, or
e Gastroesophageal Reflux o Coronary Artery Bypass prescribing any
Disease (GERD) Graft Surgery (Heart medication. You
o Heart Attack Bypass) spould oonfsu\t a
o Hypertension (High Blood e Gallbladder Removal physician It you
: want professional
Pressure) + Hip Replacement that th
assurance that the
e Osteoporosis ¢ Knee Replacement i S T
PYem bmbe e a RMactartarm: and PBraact_ . LI

|ﬁ43£| ; I_I_I_@In‘remet
@Start|| [Elinbox - Micr... | &]Member Ser... | [E]Microsoft Po... & Welcome -... N DAY 12:08 PM

LPi




Subimo - Refining Criteria

A Choose Care: Mastectomy and Breast-Conserving Surgery - Microsoft Internet Explorer provided by WellPoint Health Networ[[21 [GI[EIE] [Z] FE] E71 EA[EE] E

J File Edit “iew Favorites Tools Help
| #Back ~ =+ - @ [ 4t | Qgearch GHFavorites & | & | =2

what's important to you. We'll show you the hospitals within the 1. Get Smart - =l
distance yvou select, sorted according to how well each hospital background
matches yvour preferences. information and data
2. Choose Care -
A hospital's pedormance on any of the factors you see here is not a guarantee of a find the best
good or bad outcorne for you, We encourage you to conalder rauitiple factors when hospitals for you

choosing @ hospital for care. And, we encowrage you to seek ouwt additional sources of 3. Ask Others -
Information in yvour decision-malking process, including talling to your physiclian and L
contacting hospitals directly. In addition to hospital information, you showld understand comrmunity

By Eiﬁé%;pggsource D | stance From Hos p | t al
and Importance Criteria
Selected

Search for hospitals
within a distance of: Zip Code:

25 miles =] [p0024 |  Find Best Matches |

- © help you get
5 mll(_as dren's hospitals started, we have
110 miles | provided

recommendations

i | How
: from our panel of
?
50 m"e}s Important to You (e [P ? doctors. You can
100 miles Selected {Low-Med- re—
. High) change or add t
200 miles them as you yfGh,
Hospital Clinical Quality and based on wfat's most
Experience
Performed the procedure more times o [alN ol C
Had fewer patients with - oe
complications
Had fewer patients with infections cocow gh"td. OU; Dan‘la| of
. N octors strongly
Hosplf.al Reputa.tlon encourages you to o
Public perception o oo @ include children's
Is an accredited {certified) facility [ [ Sl O hospitals in your

Hospital Characteristics results and select
"primarily treats

Is a teaching hospital [» (el i O ) "
: . ) children™ as one of
Primarily treats children o [l o your selection
Has many high technology services o [alN ol C factors.
Has an intensive care unit {ICU} o [al el i _
Has a critical care unit for heart = PR Click on a factor
problems {CICU} & name to learm maore
about why it might be
Reset to Defaults important to you
Questions to Ask d

|::g_] ,7,7,7@ Internet
A Start H &l Inbox - Micr... | #Member Ser... | [EMicrosoft Po... ||@ Choose Ca... N EGS'EQ

LLF

12:09 PM

N1




Subimo - Hospital Choice

Best Matches: Mastectomy and Breast-Conserving Surgery -

J File Edit “iew Favorites Tools Help

Microsoft Internet Explorer provided by WellPoint Health Netwo i [i21 [CIE[E] [=] FE] F7] ENE] E

| #Back v =+ - @ [ 4t | QSearch GHFavorites & | & | <2

[ ]
Choose Care: Hospitals for Mastectomy and Breast- Make a Decision
Conserving Surgery - Best Matches e e
process to help you
Here are up to 20 hospitals that best match the factors you said prepare for this
wiere important to you. The higher the match %, the better the procedure:
hospital meets the ideal score for each of your factors. Feel free to 1. Get Smart -
revise your selections. background
information and data
More Information: Click on a hospital's name to see more 2. Choose Care - .
information about that hospital and its experisnce with your find the best H O S I tal S S eI e C t ed
procedure. hospitals for you
3. Ask Others -
Check the box of up to 3 gommurjlty
hospitals to compare detailed ‘ Compare Selected I IBeLssIons
o 4 Research t. Johns selected off screen
Further - rescurce
[+ CEDARS-SINAI MEDICAL CENTER Match: 60 % center
ERLY BLYD, LOS ANG 90048 Distance: 3 mile(s) —
™ HUNTINGTON MEMORIAL HOSPITAL Match: 58 % Important: OLr
100 W CALIFORNIA BLYD, PASADENA CA 91105 Distance: 17 mile approach is to find
(s} the best matches
[~ LONG BEACH MEMORIAL MEDICAL CENTER Match: 58 % iortyou based %” the
) . actors you sai
801 ATLAMTIC AVE, LONG BEACH CA 90805 Distance: 23 mile were important We
(s) encourage you, as
[~ LAC-USC MEDICAL CENTER Match: 56 % ahways, to consult
1200 S CA 90089 Distance: 9 mils(s) with a physician and
contact the hospital
¥ UCLA MEDICAL CENTER Match: 55 % directly.
E COMTE AVE, LOS A Q0095 Distance: 0 mile(s)
[ HARBOR--UCLA MEDICAL CENTER Match: 54 % A hospital with low
1000 W CARSON ST, TORRANCE CA 90502 Distance: 18 mile volume and whose
data source is
(s} ;
Medicare only may
L] Match: 52 % still have experience
Distance: 14 mile performing the
(s) procedure on non-
[~ TORRANCE MEMORIAL MEDICAL CENTER Match: 52 % ?’;igﬁg:’s Zanenta
3330 LOMITA BLYD, TORRANCE CA 20505 (Di)stance_ 18 mile children's hospital).
5
[~ WHITE MEMORIAL MEDICAL CENTER Match: 51 % If you chose to
S Y = oy inclide childran's ;I
|::g_] @ Internet
f Start H Inbox - Micr... | # ]Member Ser... | [EMicrosoft Po... ”@ Best Match... b i

L
LLIE

12:11 PM
p! T
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Subimo - Hospital Comparison

- Microsoft Internet Explorer provided by WellPoint Health N= |_I@ﬂ_l@l£l@ﬁl%

Facility Information: Mastectomy and Breast-Conserving Surgery

File Edit “iew Favorites Tools Help

| #Back v =+ - @ [ 4t | QSearch GHFavorites 3| 2 (7] 2

CEDARS-SINAI UCLA MEDICAL CENTER ST JOHN'S
MEDICAL CENTER HOSPITAL
How Well Hospital Matches 60 % 55 % 47 %
Your Selected Factors
8700 BE 10833 LE CONTE AVE MD ST,
Address LOS AMGELES CA 90095 SAMTA MONICA
0045 CA 90404
Phone Phone: (310) 423 - 5000 Phone: (310) 825 - 9111 Phone: (310) 829
- 5511
Web Site Address www.cshs.org www.mednet.ucla.edu
Distance from FIP 90024 3 mile(s) 0 rnile(s) 3 rnilefs)
Hospital’s Comment Comment
Hospital Clinical Experience and Outcomes for Selected Procedure
CEDARS_SINAI UCLA MEDICAL CENTER ST JOHN'S
MEDICAL CENTER HOSPITAL
Mastectomy and Breast-Conserving Surgery: Inpatient
Patients Having Procedure in 208 143 153
One Year
Severely lll Patients Having 27 47 20
Procedure in One Year
Complication Rate As Expected [See Discussion] As Expected
Post.Operative Infection Rate Ag Expected Ag Expected [See Discussion] Mg Expected
Hospital’s Comment Comment
Hospital Overall Patient Safety Standards
CEDARS_SINAI UCLA MEDICAL CENTER ST JOHN'S
MEDICAL CENTER HOSPITAL
Computerized Physician Order  Good Progress Toward  Good Progress Toward Standard  Did Not Submit
Entry Standard
Intensive Care Unit Physician Meets Standard Meets Standard Did Mat Submit
Staffing
Hospital Reputation
CEDARS-SINAI UCLA MEDICAL CENTER ST JOHN'S
MEDICAL CENTER HOSPITAL
Public Perception for Cancer Good in Los Angeles- Best in Los Angeles-Long
Treatment Long Beach Beach
JCAHO Accreditation Yes Yes Yes ;I
= =
|:é] Daone @ Internet
A Start H Inbox - Micr... | # ]Member Ser... | Microsoft Po... ”@ Facility Inf...

12:12 PM
' ]



Subimo - Common Procedure Comparison

Facility Information: C-Section - Microsoft Internet Explorer provided by WellPoint Health Networks 8] [Cl=EE] =] B B EE BN WE

File Edit “iew Favorites Tools Help | 1
“Back v & ~ @ [2] 4t | QSearch EFavorites <3 | & o | =2

CSUERG]

I Search | Start | Make a Decision | Community | Resource Center | Logout

Choose Care: Hospitals for C-Section - Hospital Profile

Here is detailed information for the hospitals vou selected. Click on factor names for more
detailed explanations of the factors and why they might be important to consider. Learn more
about the data behind this report and how it was used, and refer to the notes at the bottom
of this page for additional information to help vou interpret the results. If appropriate, you will
also see information on Related Procedures, to give yvou a more complets picture of the
hospital's experience. ¥You can also choose different hospitals to compare or change your
factor selections.

A hospital's performance on any of the factors youw see hers is not & guarantee of & good or bad outcome for you. We
ancowrage you to consider multiple factors when choosing a hospital for care. And, we encourage you to seek out
aoditional sources of nformation in yowr declision-making process, Including tailing to your physician and contacting
hospitals ditectly. In addition to hospital information, you showld understand yvour physician's expetience performing
the procedure

CEDARS-SINAL UCLA MEDICAL CENTER  VALLEY PRESEYTERIAN

MEDICAL CENTER HOSPITAL

How Well Hospital M 5 87 % 74 % 69 %
Your Selected Factors

8700 BEVERLY 10833 LE CONTE AVE, 15107 WANOWEN ST,
Address BLYD, LOS ANGELES CA 90025 WM NUYS CA 91405
I LOS ANGELES CA

90045

Phone Phaone: (310) 423 - Phone: (3107825 - 2111 Phaone: (818) 782 - 6600
Weh Site Address www. cshs.org www.mednet.ucla.edu www valleypres.org
Distance from ZIP 90024 3 mile(s) 0 milels) 9 mile(s)
Hospital’s Comment Comment

Hospital Clinical Experience and Qutcomes for Selected Procedure

CEDARS-SINAI UCLA MEDICAL CENTER  VALLEY PRESBEYTERIAN
MEDICAL CENTER HOSPITAL

C-Section: Inpatient
Patients Having Procedure in 1737 498 1076 ;I

éﬁ_'] ,7,7,7@ Internet

iR Start| | [2]inbox - Micr... | #]Member Ser... | E]Microsoft Po... |[& ] Facility In... N> 12:16PM
W P 0




Subimo - Cost May Be Important

Facility Information: C-Section - Microsoft Internet Explorer provided by WellPaint Health Networks == [=] E] B ENE; EVE SR

J File Edit View Favorites Tools Help | )

| #Back v = + @ 2 4t | QSearch FEFavorites & | & ol | =2

Children’s Hospital No No No B
Latest Technology Available Above Average Above Average Average

Icu Yes Yes Yes

Cclcy Yes Yes ko

HICU Yes Yes Yes

This Blue Cross of California Hospital Payment Guide has been developed by Blue
Cross of California to help members better manage their out-of-pocket expenses when
visiting hospitals participating in our paricipating provider networls. The guide provides a
comparison of all costs associated with each participating hospital for both inpatient and
outpatient services. This way, the member can estimate where their coinsurance might be
higher or lower The information shown here is not related to Subimo information, and does
not reflect Subimo's research. Itis specific to the Blue Cross of California reimbursement
history with each of these hospitals. Additional information about the Blue Cross Hospital
Payment Guide can be found here.

The following cost indicators, representing four cost levels, will reflect the payment
guide data:
> in general least expensive

@ in general less expensive

in general more expensive

@i" > in general most expensive

Compare Relative Inpatient and Qutpatient Costs:

TEDARS SINAL UCLA MEDICAL CENTER  VALLEY PRESBYTERIAN
MEDICAL CENTER HOSPITAL
Inpatient NN @ i
Qutpatient TIL @ ‘{>

HNotes:

* - An asterisk (7 indicates information based on Medicare Patients Only. For certain procedures usually done on

people under the age of 5 and for children's hospitals, if the data source is Medicare only, you will see a result of

"Data Mot Available” for the volurme, cormplication, and post-operative infection results.

n/a - Data cannot be displayed, to comply with current Medicare or state patient confidentiality guidelines

Insufficient Data - “/olume used to compute this result does not meet current Medicare or state patient ;I

@ ,7,7’7@ Internet
A Start H Inbox - Micr... | #]Member Ser...l Microsoft Po... | &1 Facility Inf___ |N AL (DAY 12:17PM

40




Subimo - Medical Procedure Info

3 Make A Decision - Microsoft Internet Explorer provided by WellPoint Health Networks 8] [C=IE] [=] E] FF EAE EVE MEES|

J File Edit “iew Favorites Tools Help | :
| #Back ~ = - @ [@ 4 | QSearch EFavorites & | & ol | =2

GUEIM®

I Search | Start | Make a Decision | Community | Besource Center | Logout

(WMake a Decision)
Take charge of your health care by following this simple process to make informed health

care decisions based on what's important to you

e Get Smart - Get background information, learm about treatment options, ressarch
questions to ask your doctor, and find out what other issues to consider before you
make your decision.

¢ Choose Care - Find the best hospital for you (available in the "Prepare for a
Procedure" path).

e Ask Others - Use discussion forums to connect with those who have experience with
similar 1ssues.

¢ Research Further - Dig deeper into your health care issue, using links to key Web
resources and additional information.

The following decisions are currently available:

Manage a Condition Prepare for a Procedure
o Arrhythmia ¢ Abdominal Aortic Aneurysm Repair
¢ Asthma ¢ Angioplasty (PFTCA) and Stents
e Atherosclerosis (Hardening of
the Arteries) e Cardiac Catheterization and
¢ Breast Cancer Angiocardiography
e Colon Cancer ¢ Cardiac Pacemaker or
o Diabetes Type | Cardioverter/Defibrillator Surgery
¢ Diabetes Type Il + Carotid Endarterectomy
o Diabetic Retinopathy + Carpal Tunnel Release
e Gastroesophageal Reflux + Cataract Surgery
-
-

Disease {GERD} Colectomy
o Heart Attack Coronary Artery Bypass Graft Surge
« Hiatal Hernia (Heart Bypass)
« Hypertension (High Blood + Discectomy and Laminectomy {Back
Pressure} Surgery)
e Hypothyroidism + Esophagectom
e Inguinal Hernia ¢ Fibroid Tumor Removal (Uterine) [

lilili@ Internet
Mstart| | [2]inbox - Micr... | £]Member Ser...| [E]Microsoft Po... [[#]Make A De... N>R OY 1221PM
W P 0




Subimo - Clinical Decision Tools

J File Edit “iew Favorites Tools Help

M Get Smart: C-Section - Microsoft Internet Explorer provided by WellP oint Health Networks

E81 ([ e [ 5 (] BN TS

wis
-

| #Back ~ = - @ [A 4 | Qsearch CdFavorites & | & ol | <2

CSUER0)]

Get Smart about C-Section

A C-section (or Cesarean Section) is surgery to deliver a baby
through an incision in the abdomen and uterus, rather than vaginally
(through the birth canal). C-sections are typically done if there are
labor abnormalities, or if either the baby or mother is having trouble
Examples of situations where C-sections are done include the
mother not dilating, failure of drugs [Pitocin) to induce labor, the
baby's head not coming down the birth canal, abnormal heart rate in
the baby, or the mother having high blood pressure.

Source: Subimo/Medical Advisory Panel

Get the Most Relevant Information

Region, age, and gender are important factors in the use of health
care services. To get the most relevant information for you, please
provide some information about yourself {or the person for whom
vyou are researching this condition). Any information wou provide
here is treated as confidential (review our Privacy Policy).

If you choose not to provide any information here, all results
shown will be based on the general population.

Zip Code: |90024
Age Range: |-Choose— 'I

Gender: © Male © Female
Are you researching health care options for:

© yourself? ¢ for someone else?

Next Page: How Common Is It?

Start | Make a Decision | Community | Resource Center | Logout

Make a Decision

Use this decision
process to help you
prepare for this
procedure:

1. Get Smart -
background
information and data
2. Choose Care -
find the best
haospitals for you

3. Ask Others -
community
discussions

4. Research
Further - resource
center

Questions to Ask

Get a checklist of
gLiestion

ClCI = sl =
insurance company

about this procedure.

Encyclopedia Links
C-Section

5 to ask your

[

@ http a3 subirno. comdb ccappo/orocedure_checklist?procedure_id=1001

A Start H [E] Inbox - Micr... | &Member Ser... | [ElMicrosott Po... | &]Get Smart-...

l_l_l_@ Irternet
N @AY 12:21PM

W PQC




Subimo - Questions f

or Physicians
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Questions to Ask about C-Section
\
Malke sure you print out or write down your questions and take them with you when you wvisit
your physician. Some people find it helpful to bring a friend or family member who will be able
to write down answers. Please note that you may not be able to address all of these questions
in your initial session with your physician — depending on how much detail you and your
physician wish to discuss, it might be necessary for you to schedule a separate appointment
to reviews wour questions.
Questions for Your Physician — If You Are Planning to Have a C-Section

1. How many C-sections do you perform a year? What percentage of your patients does
that represent?

2 Wvhat are the most common complications, In your experience?

3. What percentage of the time do these complications occur, in your experience?

4. If infection occurs, what antibiotic will yvou use and how will that affect breast milk?

5. How will having a C-section affect my ability to have a vaginal delivery in the future?

B, |will discuss this with the anesthesiologist as well, but | would also like your opinion on
a spinal wersus an epidural. Have any of your patients had any side effects from
either? e

7. s there a process where | can select the anesthesiologist, or do | have to take
whomever is assigned that day?

& Iwill also discuss this with the anesthesiclogist, but do wou know if your patients
normally get a pre-operative sedative Vwhat is yvour opinion on this practice? If we
decide this is not in my best interest, how can | make sure this does not happen?

9. What do yvou prescribe for pain after the operation, and how much gets passed
through to the breast milk? How will this affect the baby?

10, My husband or partner will be present during the operation. Wwhat should they expect
to see?

11. How long should | expect to stay in the hospital after the baby is born?

12, wWhat activity/physical therapy is expected from me while I'm still in the hospital? ¥Wwhen
do | get up and walk around?

13, Wil | need help at home? For how long? When will | be able to drive and perform other
daily activities? Resume sexual activities?
For women who have had a cesarean before

1. 1 understand that the American College of Obstetricians and Gynecologists guidelines
no longer discourage vaginal deliveries after a cesarean birth {VBAC) in many cases
YWwhat are your feelings about WBAC?

2. Ifthe baby is breech, | have heard that there are there exercises and also external
manipulations that can help turn the baby. ¥What is your experience with these
practices? |s there any reason not to try them? d
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Conclusions

« Consumers are learning more about healthcare
guality variations, and they want tools to compare
and contrast providers

 Healthcare industry is evolving from "delegating"”
guality (to NCQA, URAC and others) to more direct,
timely, and individual assessments

 The healthcare industry should lead the changes by:
— Promoting use of evidence-based medicine
— Sharing data and information for quality improvement

— Aligning financial incentives to reward clinical best practices
and quality outcomes







