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Fee Information

Prior to contacting the court with pay.gov issues, check the following for possible
solutions:

e Ensure pop-ups are not blocked (Note: with some automatic updates, the
pop-up blocker is enabled)

e |f credit card has been modified, check to see if card needs to be re-
activated

e Ensure you have not lost your local internet connection

e Log out, clear your cache and log in again with CM/ECF login and password
(not pacer)

Assignment Of Claims

Chapter 7 and Chapter 11 Assignments can no longer be docketed in
batch filings. These should now be docketed through the Claim Action
category.

New CM/ECF Events

Two new events have been created to enable a party to request a CD or
transcript of a hearing. These events will allow you to attach the request
form and to make payment for CD request through pay.gov. These
events are located in the Miscellaneous category.

e Request For CD of Hearing/Trial
e Request For Transcript of Hearing/Trial
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U. S. Bankruptcy Court
Eastern District of
North Carolina

1760-A Parkwood Blvd.

Wilson, NC 27893

Tel. 252-237-0248

300 Fayetteville St.
Room 209
Raleigh, NC 27602

Tel. 919-856-4752

ECF Tips

Opening Bankruptcy Cases -
At the party selection screen when searching for the name of a

debtor(s), if the debtor(s) is in the database but not EXACTLY like what
is listed on the petition, create a new party versus selecting the existing
name. Examples listed below:

e Opening a new case for John M. Doe but existing name in
database is John Monroe Doe. You will need to create a new
party for John M. Doe.

e Debtor(s) address for new case is different from existing address
in database. You will need to create a new party with the
address listed on the new case.

Opening Adversary Proceeding Cases - Add yourself as the attorney for
the plaintiff(s). CM/ECF automatically adds you as the attorney for the
debtor(s) in a bankruptcy case, but it does not add you as the attorney
for the plaintiff(s) upon the opening of an adversary proceeding case.

Modified Event

Motion For Exemption From Credit Counseling

This event has been modified to Motion For Exemption/Waiver From
Credit Counseling and will prompt for selection of Exemption or Waiver
From Credit Counseling.

Training
Classes are still being offered monthly for new staff members or any staff that
would like to take refresher courses. To signup for training classes, go to

www.nceb.uscourts.gov and click on Sign up for training!

QUESTIONS/ANSWERS:

@. IF AN ATTORNEY IS NO LONGER INVOLVED IN A CASE, HOW CAN THEY
BE REMOVED FROM RECEIVING ELECTRONIC NOTICES IN THAT PARTICULAR
CASE?

A. A NOTICE OF DISINTEREST CAN BE FILED IN THE CASE. THIS TEXT
ENTRY IS LOCATED IN THE MISCELLANEOUS CATEGORY.

ECF Contacts:

Carolyn Baker
Telephone Number: 252-237-0248 ext 164
E-Mail Address: Carolyn_Baker@nceb.uscourts.gov

Tina Roberson
Telephone Number: 919-856-4752 ext 102
E-Mail Address: Tina_Roberson@nceb.uscourts.gov
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