Statistics of Communications Common Carriers


Introduction and Overview

The Statistics of Communications Common Carriers (SOCC), which has been published annually since 1939, is one of the most widely used reference works in the field of telecommunications.  It is the only permanent record of common carrier activity published by the Government Printing Office and sent to repository libraries.  The most recent edition may be purchased by mail from the Superintendent of Documents, P.O. Box 371954, Pittsburgh, PA 15250-7954, or by calling GPO's Order and Inquiry Desk at (866) 512-1800.
Sources of Information

Much of the material contained in this volume is available well before the SOCC is published by the Government Printing Office.

Internet 

The Wireline Competition Bureau (formerly the Common Carrier Bureau) has a home page on the World Wide Web.  This home page can be accessed directly at www.fcc.gov/wcb/ through a link from the main FCC home page at www.fcc.gov.  The materials available include orders, notices of proposed rulemaking, statistical reports, public notices, news releases, fact sheets, and answers to frequently asked questions (FAQs).  Prior to the development of the Internet, an electronic bulletin board called FCC-State Link had been established to share data electronically with state agencies, and a portion of the FCC’s Internet site still bears that original name.  The FCC-State Link includes all of the files contained in the SOCC and a variety of other reports that are used in the preparation of the SOCC.  It can be reached directly at www.fcc.gov/wcb/stats/.  The annual carrier submissions that are used in developing many of the tables in this publication can also be found at www.fcc.gov/wcb/armis/.

Duplicating Contractors and Reference Information Center

Several private firms specialize in locating, duplicating, and distributing FCC documents.  The Commission's current duplicating contractor is Best Copy and Printing, Inc.  Documents may be purchased by calling Best Copy and Printing, Inc., (202) 488-5300, or via e-mail at FCC@bcpiweb.com.  Reports and the summaries used in the preparation of the SOCC are also available in the FCC's Reference Information Center, located on the Courtyard Level, 445 12th Street S.W., Washington, D.C.
Coverage

Local Telephone Companies

There are approximately 1,300 companies that have historically provided local telephone service in the United States.  These companies, often referred to as incumbent local exchange carriers (ILECs), range in size from rural cooperatives serving fewer than 100 customers to large holding companies serving millions of telephone lines.  In most cases, only larger companies (those with more than $123 million in annual revenues in 2003) are required to file information with the FCC, and only telephone companies affiliated with the four largest holding companies are required to file the most extensive information.  New telephone service providers, referred to as competitive local exchange carriers (CLECs), and providers of wireless telephone service are not required to file detailed statistical data with the Commission.

In 2003, as shown in the detailed statistics in Table 2.8, there were 28 reporting large ILECs required to file the ARMIS USOA Report 43-02.  In addition to these large carriers, 26 mid-sized ILECs report less detailed data in the ARMIS Annual Summary Report 43-01, and statistical tabulations based on this report are shown in Tables 2.9 through 2.17.  While these 54 companies account for more than 90% of the local telephone lines served by ILECs, they do not reflect a complete census of the industry. 

Long Distance Companies

Over 900 firms buy access from local telephone companies in order to provide long distance service, and a limited amount of information on the larger long distance companies is contained in various tables throughout the SOCC.  Among long distance carriers, only AT&T and Alascom, which once were regarded as dominant carriers possessing market power, were ever required to file detailed reports.  These data are contained in earlier editions of this publication.  The reporting requirements, however, were eliminated when the FCC determined that AT&T was no longer a dominant carrier. 

Accounting Standards

A new Uniform System of Accounts (USOA) for the telephone industry became effective at the beginning of 1988.  The detailed tables in this report are based on that system.  Full Class A reporting requirements are imposed only where the aggregate revenues of an ILEC and its affiliates exceed $7.240 billion.  In 2003, only BellSouth, Qwest, SBC, and Verizon remained subject to full Class A reporting requirements.  The results for the 28 carriers affiliated with these firms appear in Table 2.8.  The amount of state-by-state information varies from company to company.  Ameritech, now a subsidiary of SBC, has historically maintained a separate operating company in each state served and consequently files information for each one.  In contrast, Qwest, formerly U S WEST, has consolidated its operations into a single company servicing 14 states, for which it files aggregated information.

Where a company’s revenues from all its affiliated ILECs total less than $7.240 billion, each of the affiliated ILECs earning revenues over the reporting threshold is eligible for Class B (streamlined) reporting treatment.  Summary tabulations for these mid-sized companies are included in Tables 2.9 through 2.17.
The USOA applies to telephone operating companies.  It is not designed to capture the activities of parent holding companies or subsidiaries.  Where activities have been transferred from telephone companies to holding companies or subsidiaries, the revenues from those activities cease to be reported by the operating companies.  For this reason, along with several other differences between financial and regulatory accounting systems, the results contained in reports to the FCC may differ markedly from reports to the Securities and Exchange Commission (SEC).

Timing of the SOCC
Most companies report information for the prior calendar year to stockholders and to the SEC by April 1.  At the same time, they provide annual reports on their domestic operations to the FCC.  The basic raw data are made available to the public as soon as received.  This statistical summary is produced after the data have been checked, inquiries on suspect items sent to the carriers, corrected submissions received, and the industry tables compiled.  Unlike data for domestic operations, corrected data for international services are typically not received until at least ten months after the end of the year being reported.  Summaries of the international data are usually prepared and released by the end of the year.

We have shortened the production cycle in order to reduce the delay in publication and we now complete the production within a six-month timeframe.  This has been done by lagging the publication of international data by one year.  Thus, this edition of the SOCC contains the international statistics only through 2002.  International data for 2003 will be available via the Internet, from duplicating contractors, and in the FCC’s public reference center, but it will not be published in the SOCC until next year.

Other Information Sources

The United States Telecom Association represents most local telephone companies.  Like many trade associations, it collects information from each of its members.  Annually, it prepares, publishes and sells statistical publications such as Phone Facts.

The Cellular Telecommunications & Internet Association (CTIA) represents the wireless industry.  Since January 1985, it has conducted a semi-annual wireless survey, which consists of data on the wireless industry including the number of subscribers, revenues, employees, and average local monthly bill.

The Telecommunications Industry Association’s (TIA) members consist of manufacturers and suppliers of the products and services used in telecommunications.  TIA publishes annually the Telecommunications Market Review and Forecast, which provides an overview of the telecommunications industry.

* * * * * * * * * * * *

The 2003/2004 volume of the Statistics of Communications Common Carriers, was prepared by John Adesalu, Linda Blake, Mike Lehner, and Katie Rangos under the supervision and direction of Alan Feldman.  All have worked long and hard to expand and improve the publication.

We invite comments and suggestions for further improvements.  For your convenience, the survey form on the following page may be used for your response.
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