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e Two similar industries,
automotive parts, accessories,
and tire stores, and automotive
dealers, had different rates of
productivity growth and staff-
ing pattern changes between
2003 and 2007. The former
had a decline in productivity and
increased its sales force at a
higher rate than the latter, which
had an increase in productivity.
e Employment of retail sales-
persons and counter and rental
clerks, both increased by 65
percent in automotive parts, ac-
cessories and tire stores, while
employment in these occupa-
tions grew by 5 percent and 11

percent, respectively, in auto-
mobile dealers. Employment of
parts sales persons increased
in the former and declined in the
|atter.

Changes in occupational composition vary with
different rates of productivity growth.

Occupations with the largest employment changes in the automobile

dealers industry, 2003-07

Retail salespersons | 55  Percent change i_
Taxi drivers and chauffeurs | 100.8 -
Parking lot attendants | 124.0 -
Customer service representatives | 42.4 -
Counter and rental clerks | 14 _4-

- 23 | Automotive service technicians
: and mechanics

Occupation

-85 Parts salespersons

13 First-line supervisors/managers of
! retail sales workers

_ -24.2 General and operations managers

-25.7 Automotive body and related repairers
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Employment change, 2003-07

Productivity (output/labor hour) in the automobile dealers industry grew by 9 percent from 2003 to
2007. Total labor hours in this industry decreased by 0.4 percent over this same time period.

Source of labor productivity data: Division of Industry Productivity Studies, U.S. Bureau of Labor Statistics



