The Homepage

The homepage is different from all other Web

site pages. A well-constructed homepage will project a good first

impression to all who visit the site.

It is important to ensure that the homepage has all of the features
expected of a homepage and looks like a homepage to users. A
homepage should clearly communicate the site's purpose, and show
all major options available on the Web site. Generally, the majority of
the homepage should be visible ‘above the fold,” and should contain a
limited amount of prose text. Designers should provide easy access to

the homepage from every page in the site.
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5:1 Enable Access to the Homepage [Retative importance:
(1.2.3.4,5)

Guideline: Enable users to access the homepage | Strength of Evidence:
from any other page on the Web site. m

Comments: Many users return to the homepage to
begin a new task or to start a task over again. Create an easy and obvious
way for users to quickly return to the homepage of the Web site from any
point in the site.

Many sites place the organization’s logo on the top of every page and link
it to the homepage. While many users expect that a logo will be clickable,
many other users will not realize that it is a link to the homepage. Therefore,
include a link labeled ‘Home’ near the top of the page to help those users.
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Sources: Bailey, 2000b; Detweiler and Omanson, 1996; IBM, 1999; Levine,
1996; Lynch and Horton, 2002; Nielsen and Tahir, 2002; Spool, et al., 1997;
Tullis, 2001.

Example:

Cancer Control Home
Contact Us

Search |

Welcome to: cancercontrol.cancer.gov

Message of the Month v 453) Funding ppartunities |

Initiatives

O Apiil21,2003 & the deadline for approval to 3> Apply for grants
submit large budget applications for the June 1
receipt date.

- » Extiaordinary Opportunity in Cancer
> Application forms Communications
3> Minority mentoring opportunities New Resources

 Policy Informatic

—OHCY 1 > More... Smokefree.gov
© Draft Statement on Sharing Research Data >
O Message to Potential Applicants and NCI Grantees _@ Information & Resources » Extiaordinary
O Large Grants Policy Notice - Acceptance for Opportuntty in Cancer
Review of Unsolicited Applications » Tobacoo control Sunvivership
© Complete list of policy information > Statistics New Reports
© Subseribe to NIH Guide Listser for Automatic > Health disparities » Cancer in Women of ]
Policy Notices Color Monograph P
> More...
i S e » Cancer Control and
Gleelfelils - » - 00 Population Seiznces:
-@ Current Research Ovenview and Highlights

O Health Senvices & Economics
© Outcomes Research g

3> Cancer control grants Cancer Progress Report 2001

> Summary information
© Rk Factor Monitoring & Methods

3> Abstracts
Behavioral Research
© Applied Cancer Screening > More...
© Basic & Biobehavioral
© Health Communication & Informatics -@ Research Findings
A Haakh Pramatinn . Fvidanna.hacad intan

This Web page provides links to both the main organization homepage (clickable
‘National Cancer Institute’ logo in the upper left corner) as well as the sub-
organization homepage (‘Cancer Control Home’ link placed in the upper right corner).
These logos and their placement remain constant throughout the Web site.
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3 5:2 Show All Major Options on the Homepage

Guideline: Present all major options on the Relative Importance:
nomepage. (12/574S)
Comments: Users should not be required to click Strength of Evidence:
down to the second or third level to discover the full 12000
breadth of options on a Web site. Be selective about

what is placed on the homepage, and make sure the
options and links presented there are
the most important ones on the site.

The Homepage

Sources: Farkas and Farkas, 2000; Koyani, 2001a; Nielsen and Tahir, 2002;
Nielsen, 2001b.

Example:

wers | Site Map | Search: [N "
U.S. Securities and Exchange Commission

About the SEC Investor Information Information for:

What We Do Informacidn en Espafiol Accountants
Cormmissioners Online Publications Broker Dealers

........ Headlines -
SEC Proposes Laws & Requlations Interactive Tools EDGAR F-Tllers
Amendments for LI Check Out Brokers & Advisers Funds & Advisers

Sarbanes-Oxley CEOQ/

ai Municipal Markets
CFO Certification Complaint Center

more... Small Business

Filings ¥ Forms (EDGAR)
Quick EDGAR Tutorial

SEC Obtains Selarch for Company Filings News & Public Statements T
Ermergency Relief in Hewsi Digest SEC Divisions

Déscriptions of SEC Forms X X
HealthSlolLllth Case Corporation Finance =

Press Releases
Enforcement =

Special Studies
egfhes & Public Statements

HealthSouth Corp.
CEOQ Scrushy Charged
Wwith $1.4 Billion
Accounting Fraud

Regulatory Actions
Proposed Rules

Investment Mgmt, =
Market Regulation =

Testimony
more..

Fin3l Rule Releases

gncept Releases
JRO Rulemaking

EDGAR Fil

Litigation

Litigation Releases
Administrative Proceedings
Comrnission Opinions

Staff Interpretations
........... Spotlight Staff|\aceo
CEO-CFO Statements

unting Bulletins

Leqal Bulleting Trading Suspensions

more..

Sarbanes-Oxley Act

Contact | Ernp[oy\\e t | Links | FOIA | Forms | Privacy | Security
(R4
All major topic areas and categories are presented at the
homepage level.

See page xxii
for detailed descriptions
of the rating scales

08600
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5:3 Create a Positive First Impression of Your Site

Guideline: Treat your homepage as the key to Relative Importance:
conveying the quality of your site. m
Comments: In terms of conveying quality, the Strength of Evidence:
homepage is probably the most important page (1234 @)

on a Web site. One study found that when asked

to find high quality Web sites, about half of the
time participants looked only at the homepage. You will not get a second
chance to make a good first impression on a user.
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Sources: Amento, et al., 1999; Coney and Steehouder, 2000; Mahlke, 2002;
Nielsen and Tahir, 2002.

Example: This homepage creates a positive first impression:
* Tag line increases users’ understanding of site;
* Key topic areas are presented in order of importance and are easy
to scan; and
» Up-to-date news stories are available,

® HHS Home
® Questions?
® Contact HHS

vited States. Department of

Health  Human Services

® Site Map
Leading America to Better Health, Safety and Well-Being Search
e Diseases & Conditions e Families & Chilgren In the Spotlight
+ Heart Disease, Cancer, HIV/AIDS, + Medicaid, Othef Health Insurance O_D—:;n\:less:)utbreak LL
Diabetes... e Child Support/ Child Care, Adoption

e Medicare Prescription
Drug Coverage
e Pandemic Flu / Avian Flu

Mental Health e Domestic Viglence, Child Abuse
Treatment, Prevention, Genetics e Vaccines
Clinical Trials

Addictions, Substance Abuse

Vedi PFIT27, 2006 — HHS Assistant
< o Safety & Wellness > ¢ Medicare Secretary Simonson Travels to

e Health Issues Banglacesh and India to Enhance
* Eating Right e Coping & Caring Planning for a Potential Influenza
* Exercise, Fitness Pandemic More >>
* Safety Tips & Programs « Specific Populations Statement by
¢ Smoking, Drinking e-Leawis-Secretary of Health and
e Traveler's Health ¢ Women, Men, Children, Seniors Human Services On Resignation of

* Disabilities David ). Brailer, National Coordinator
« Racial & Ethnic Minorities o=
e Homeless

e Drug & Food Information

@ April 20, 2006 )- 30 Million

« Drugs, Dietary Supplements ace Bemeflciaries Now Receiving
e Food Safety o Resource Locators Prescription Drug Coverage More >>
e Recalls & Safety Alerts i )
« Medical Devices * Hospitals & Nursing Homes e Daily HealthBeat Tip

e Other Health Care Facilities

* Physicians, Other Healthcare Providers o M

e Disasters & Emergencies

* Bioterrorism o Policies & Regulations Other Highlights
« Homeland Security

®Secretary Mike Leavitt's Priorities

¢ Natural Disasters * Policies, Guidelines @ HHS Pandemic Influenza Plan
e Hurricane Katrina Recovery ¢ Laws, Regulations ®Improving Medicaid

e Testimony @ Privacy of Health

Information/HIPAA

e Grants & Funding o About HHS @ Health Information T
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S/ 5:4 Communicate the Web Site’s Ualue and Purpose

Guideline: Clearly and prominently communicate Relative Importance:

the purpose and value of the Web site on the

homepage. m
Strength of Evidence:
Comments: Most people browsing or searching (1723500

the Web will spend very little time on each site.
Emphasize what the site offers that is of value to
users, and how the site differs from key competitors. Many users waste time
because they misunderstand the purpose of a Web site. In one study, most
users expected that a site would show the results of research projects, not
merely descriptions of project methodology.

The Homepage

In some cases the purpose of a Web site is easily inferred. In other cases, it may
need to be explicitly stated through the use of brief text or a tagline. Do not
expect users to read a lot of text or to click into the Site to determine a Site’s
purpose. Indicating what the Site offers that is of value to users, and how the
Site differs from key competitors is important because most people will spend
little time on each Site.

Sources: Coney and Steehouder, 2000; Nall, Koyani and Lafond, 2001; Nielsen,
2003.

Examllle: Concise taglines help users understand your site’s purpose.

A U.S. Government
Health Information Technology Web Site

An initiative of the U.S. Department of Health @

Health IT Home Health IT Mission Statement
Health IT initiatives harness current and emerging information "We will make wider use of

General Information technologies to improve patient safety and convenience while electronic records and other health
reducing the cost of providing care. Some of the numerous benefits information technology to help

Federal Efforts of health IT initiatives will include: a reduction in medical errors, conteo) costs and veduce dangerous
avoidance of costly duplicate testing, and elimination of medical errors.

Consumer Awareness unnecessary hospitalizations. -- President Bush, January 31, 2006

Focus Areas '

_ll
Students Parents Teachers Administrators Performance Reports
n Credible. Current. Comprehensive.
a Cer teway to the most recent and accurate c

information from the National Cancer Institute,
A service of the National Cancer Institute a component of the National Institutes of Health.
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5:5 Limit Prose Text on the Homepage

Guideline: Limit the amount of prose text on the [ Relative Importance:

homepage. 00600
Comments: The first action of most users is to scan | Strength of Evidence:

the homepage for link titles and major headings. m
Requiring users to read large amounts of prose

text can slow them considerably, or they may
avoid reading it altogether.

Sources: Bailey, Koyani and Nall, 2000; Farkas and Farkas, 2000; Morkes and
Nielsen, 1998.
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Example:

Clean, prose-free design allows users to quickly discern the primary headings and
sub-headings without the distraction of paragraphs of text.

Help - State Agencies = State Telephone Directory = Indexes
Colorad() Welcome to Colorado.gov
The Official Site of the State of Colorado

LEARNING - EDUCATION

GOVERNMENT

VISITING - ACTIVITIES

LIVING HERE WORKING DOING BUSINESS

How Do I...

Online Services

ooy State Live Help - New ...order a copy of a birth or death certificate?
Photograph Colorado e-filing income tax filing options ...check the status of a current legislative bill?
coutesyof Lo Golorado NetFile-File state income tax online ..find a job in Colorado?
o) Search for jobs at Colorado's Job Bank ..find out about activities that are accessible
AskColorado — ask questions online 24/7 to people with disabilities?
8 VYV?.:{ Fm?r:(c:i,;:m: Buy hunting & fishing licenses ...do business with lh'e state?
Vrebets) File a business annual report (periodic reporty ~find outabout public schools?

Find winning lottery numbers

News & Alerts more

4/26/06 Owens more
Appointments to Wildlife

Comisgion. Government Services For: | Government Links: | Get Involved! i

4/24/06 Governor Owens' Veto

Letter Regarding HB 1309 Kids & Students Governor Owens' = Colorado Cares Day
4/19/06 Owens Briefed on State’s i i Website i
Plans for 2006 Wildfire Season Senior Citizens Advancing Colorado

= = Adults & Children with Ready Colorado

eal time Colorado road and Special Needs

weather conditions... P ' Lieutenant Leam more about Colorado

@ Siate Avalncha Alerts People Moving to Colorado Govemor government
State Employees Colorado Legislature Participate in government
Sign-up for e-news

Colorado State Courts
Colorado facts and history
Secretary of State
Watch the outtakes from Gov. e Federal Government website

See page xxii
for detailed descriptions
of the rating scales

08600
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5:6 Ensure the Homepage Looks like a Homepage

Guideline: Ensure that the homepage has the
necessary characteristics to be easily perceived as a
homepage.

Relative Importance:
1.2.5.4 @
Strength of Evidence:
Comments: It is important that pages ‘lower’ in a site m)
are not confused with the homepage. Users have
come to expect that certain actions are possible
from the homepage. These actions include, among others, finding important
links, accessing a site map or index, and conducting a search.

The Homepage

Sources: Farkas and Farkas, 2000; Ivory and Hearst, 2002; Ivory, Sinha and
Hearst, 2000; Lynch and Horton, 2002; Nall, Koyani and Lafond, 2001; Nielsen
and Tahir, 2002; Tullis, 2001.

Example:

This homepage has characteristics

that help ensure that it is distinct

from second and third tier pages:

* Masthead with tagline;

* Distinct and weighted category
links listed in order of priority;

Energy Efﬁcieﬁcy and Renewable Energy ...

Search

P
Y Ask an Energy Expert
S = NEWS

The second and
third tier pages

use a less visually
imposing masthead
and specific content.

Hydrogen
Organizations
& Resources
U.S. Department of
Energy
U.S. Federal Government
U.S. State & Local
U.S. Trade & Nonprofit
U.S. Universities and
Research Institutes

International
Organizations

Discussion Groups
Newsletters & Magazines
Products & Services

Hydrogen Topics

Hydrogen is the third most abundant element on the
earth's surface, where it is found primarily in water
(H20) and organic compounds. It is generally produced

from hydrocarbons or water; and when burned as a fuel,

or converted to electricity, it joins with oxygen to again
form water.

More basic information about hydrogen energy is also
available.

Technologies

Production

Hydrogen is produced from sources such as natural gas,
coal, gasoline, methanol, or biomass through the
application of heat; from bacteria or algae through
photosynthesis; or by using electricity or sunlight to
split water into hydrogen and oxygen.

Transport and Storage

E Info tion Portal - DOE Secretary Wants International and
nergy Information DOE Offices & Programs Bartars for « Hyirogén Ecunoury
June 16, 2003 H H
A gateway to hundreds of Web sites and » About the DOE Office of Energy Efficiency .
thousands of online documents on energy and Renewable Energy DOE Asks Eaton to Advance Hybrid A” maJor Content Categorles are
efficiency and renewable energy Truck Systems | bl
June 13, 2003
Energy Efficiency Renewable Energy ) Biomass Program | ) Hydrogen, Fuel Cells & CBE S E e UaTeratas availaple.
» Buildings » Bioeneray ""'h“‘l'“‘_‘"" Aduance Superconducting Wires
» Industry » Geothermal » Building iNechnelogies Rvegrass June 05, 2003
» Power » Hydrogen Technologies WMsTi
» Transportation » Hydropower rogram » Industrial Technologies
» Ocean m FEATURES
» Solar » Distributed
Information For » Wind Energy & Electric
Reliability » Solar Energy
FConsmer Program Technology
» Kids U.S. Department of Energy
» Topi &) i
States ol PEEIERT | ) iatheeiin Energy Efficiency and Renewable Energy inging youaprosperous future where enerayis
Ky Management. Intergovern clean, abundant, reliable.and affordable EERE Homi
9 Program Program
Home | Site Map | A-Z Index | Ask an Energy Expert
» FreedomCAR & » Wind & Hyd|
Yehicle A
Technalogies Technologie Hydrogen, Fuel Cells
rogram
9 &lnfrastructure,
» Geothermal Hydrogen Technologies Program

Hydrogen News

+ Hydrogen Group
Disputes Study on
Potential Ozone

Impacts

June 25, 2003
* G8 Plans to Boost
nergy Efficiency and
Renewable Energy

Worldwide
une 20, 2003

* DOE Secretary Wants
International Partners
for a Hydrogen

Economy
June 16, 2003
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5:7 Limit Homepage Length Relative Importance:
(123500

Guideline: Limit the homepage to one screenful | Strength of Evidence:
of information, if at all possible. 12000

Comments: Any element on the homepage that must immediately attract the
attention of users should be placed ‘above the fold.” Information that cannot
be seen in the first screenful may be missed altogether—this can negatively
impact the effectiveness of the Web site. If users conclude that what they
see on the visible portion of the page is not of interest, they may not bother
scrolling to see the rest of the page.

Some users take a long time to scroll down “below the fold,” indicating a
reluctance to move from the first screenful to subsequent information. Older
users and novices are more likely to miss information that is placed below the
fold.
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Sources: Badre, 2002; IBM, 1999; Lynch and Horton, 2002; Nielsen and Tahir,
2002; Spyridakis, 2000.

EXGI’IIDIE: Users can view all of the information on this homepage
without scrolling.

About U.S. Courts Newsroom Library i Employment Contact Us

Administrative Office

Educational Outreach

Electronic Access to Courts

Federal Rulemaking U.S. Supreme Court
Judicial Conference

Probation & Pretrial Services

U.S. Courts of Appeals

U.S. District Courts

Click here
to find out

U.S. Bankruptcy Courts

" About The U.S. Courts | Newsroom | Library | Court Links | FAQs | Employment Opportunities | Contact Us | Search

This page is by the ive Office of the U.S. Courts on behalf of the U.S. Courts.
The purpose of this site is to function as a clearlnghouse for information from and about the Judicial Branch of the U.S. Government.

Privacy and Security Notices

See page xxii
for detailed descriptions
of the rating scales Research-Based Web Design & Usability Guidelines




42 5:8 Announce Changes to a Web Site | Retative importance:
12000

Guideline: Announce major changes to a Web site | Strength of Evidence:
on the homepage—do not surprise users. m

Comments: Introducing users to a redesigned Web site can require some
preparation of expectations. Users may not know what to do when they are
suddenly confronted with a new look or navigation structure. Therefore, you
should communicate any planned changes to users ahead of time. Following
completion of changes, tell users exactly what has changed and when the
changes were made. Assure users that all previously available information will
continue to be on the site.

The Homepage

It may also be helpful to users if you inform them of site changes at other
relevant places on the Web site. For example, if shipping policies have
changed, a notification of such on the order page should be provided.

Sources: Levine, 1996; Nall, Koyani and Lafond, 2001.

Example: cCreating Web pages that introduce a new look or changes in the
navigation structure is one way of re-orienting users after a site redesign.

Your resour igni ible Web sites and user interfa
| New Usability.gov Design to be Launched in late May 2006

Usability Basics fAccessibility Resources

» What is usability?

» Why is usability important
« How much does it cost?

Usability.gov Announcement

OUR NEW SITE
New Usability.gov Design to be Launched in late May 2006

Our new look website has all
the information you need,
whether you are planning
your journey, checking train
times, or looking out for the
latest special offers.

Usability.gov serves as a front door to usability information from across
government. To better serve Web managers, designers, usability specialists and
other audiences, we are updating Usability.gov's design, navigation, and content.
Changes include:

Our new site is updated in real-time so we have the « Easier access to usability methods, templates and examples
most up to date rail and travel information for your * A new step-by-step process to guide users through the user-centered design
needs. process

« Updated content on defining user requirements, writing usability statements
Our site is also more accessible and PDA-friendly and of work, conducting usability testing, and writing usable content for the Web.
easier to use. Tell us what you think. Find out more * A fresh new look and navigation based on usability testing with Web
about our new site designers, managers, and usability specialists

Usability.govas

Pous guache o iy cxste & vashd e uhe
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5:9 Aittend to Homepage Panel Width | retative Importance:
12000

Guideline: Ensure that homepage panels are of a | Strength of Evidence:
width that will cause them to be recognized as m
panels.

Comments: The width of panels seems to be critical for helping users
understand the overall layout of a Web site. In one study, users rarely selected
the information in the left panel because they did not understand that it

was intended to be a left panel. In a subsequent study, the panel was made
narrower, which was more consistent with other left panels experienced by
users. The newly designed left panel was used more.

abedawo}y ayj

Sources: Evans, 1998; Farkas and Farkas, 2000; Nall, Koyani and Lafond,
2001.

Example:

The width of these panels (wide enough to clearly present links and navigation
information, but narrow enough so that they do not dominate the page) allow the user
to recognize them as navigation and content panels.

@ SCIENCE

US DEPARTMENT of ENERGY January 27, 2003

Office of Science » Comments « DOE Phone & Email Dir.

Biology & : Basic Energy Fusion : High Energy & Advanced Science Text Only Pag
Environment Sclenca Energy Science : Nuclear Physics : Scientific Computing : Education oy Discla

Search DOE |

About the Office of Science
Calendar of Events
DOE National Labs
Budget

Grants & Contracts

The Office of Science is hosting a booth featuring exhibits by ciick here to
all of its six program offices and fifteen DOE labs. visit the AAAS
website

Director Raymond L. Orbach is delivering the plenary address

5 on February 14 at 6:30 pm.
Visit the Office of Sci at booth #200 at AAAS aummmmm«nm;\?

Scientists Devise Tiny Liquid Crystal Devices for Telecommunications

Office of Science

th

Anniversary
Researchers at the U.S. Department of Energy’s National Synchroiron Light Source at Scientists |dentify
Dffice of Science = Brookhaven National Lahoratory have with scientists from Bell L ies to Role of Important
d develop tiny crystal devices capable of correcting digital distortions in high-speed optical C Protein
communications. Results of this ion appear in the Di 30,2002, issue of
Applied Physics Letters. 4

Plateau

January 20, 2003— Scientists have built tiny liquid crystal devices on the tips of optical
fibers—the plastic or glass cables used to canry high-speed signals from television, computer,
telephone and radar—to correct signal distortions in high-speed optical communications.

Science News Archives

Subscribe Free

3asic Saence Optical ions form the backbone of the Intemet and telephone networks and are
‘or the envisioned to carry multimedia data in the future. The new device, which uses liquid crystals
Nation's Future instead of the currently used lithium niobate, could make optical communications more affordable in the future, as : M

desctibed in the December 30 issue of Applied Physics Letters. Energy Science News

Full story... DOE Pulse

See page xxii
for detailed descriptions
of the rating scales
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