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A Message from the Office of the Assistant Secretary for Public Affairs
U.S. Department of Health and Human Services

The U.S. Department of Health and Human Services (HHS) created this guide to provide public
officials (e.g., mayors, governors, county executives, emergency managers) and first responders
(e.g., police, fire, EMS) with information on the public health response to emergencies.

This publication is also available online at http://www.hhs.gov/emergency. The Office of the
Assistant Secretary for Public Affairs at HHS will keep the online version updated with new
information on initiatives, new learning, and any evolutions in the organization of public health
emergency response. We urge you to refer to the Web version for the latest information.

If you have any questions or comments about the guide itself, please contact the HHS Public
Affairs Office at (202) 690-6343.

Please note: Since this guide was printed, HHS has begun implementing the provisions of the Pandemic and All
Hazards Preparedness Act. As a result, there have been some changes to preparedness and response program
responsibilities at HHS, and selective edits were made to the guide in October 2007 to reflect these changes. Other
content and Web sites were last reviewed as of the final editing of this manual in May 2007.
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