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State of New Jersey U'ninsured Motorist !den_tifi'cation System _ UMIS

INTRODUCTION

Welcome to the State of New Jersey's Uninsured Motorist Identification Program. This program was
mstituted by the State of New Jersey in September 1991 to reduce the number of uninsured vehicles on
New Jersey's roads. This UMIS User Manual is a guide to participating insurance companies and their
servicing agents. It contains the procedural details and computer data specifications you will need for
proper reporting.

If you are a new company joining the UMIS program there are certain steps to follow in order to
be established within the UMIS processing cycle. Please see appendix F for the form to fill out
‘and return concerning your company’s contact information. We will need multiple contact
names/addresses and any servicing agents before computer processing commences. You will
need time to program and test to our specifications before your first submission.

Insurance Company Involvement

The success of the Uninsi;.red Motorist Identification System is entirely dependent on the
participation by all insurance companies that issue private passenger automobile policies.
The program is designed to persuade the uninsured population to obtain insurance or stay off
the road. If the program is successful, benefits should be seen by insurance companies as
well as insured motorists. We are dedicated to making the program successful and would
like to thank all the companies participating in the Uninsured Motorist Pro gram,

The New Jersey Department of Insurance is the enforcement agent for UMIS and receives

statistics on all submissions. A company which fails to submit their datain a timely manner
or whose data is rejected will be subject to penalties as defined in the regulation associated
to the Uninsured Motorist Identification System. Since the succéss of this program hinges
“on timely and accurate data; no late or inaccurate reporting will be excused.

About this Guide

This guide is designed to explain all the steps involved in monthly data submissions. We

hope that with a full understanding of the program, companies will be better able to

understand the importance of their role and the problems that non-compliance would cause
_ for both the motorists and their insurers. ‘ '

- We begin with a short prograin overview to éxplain how the uninsured motorists will be
identified. Unique features of the monthly cycle will be explained in the next section by
chronological order of events. At the end of the guide are several appendices that provide

 technical details and actual copies of the output reports. We hope that this guide will be
helpful and remind you that the UMIS HOTLINE is available for any questions at (609)
777-3894. : - -
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State of New Jersey Uninéur_ed Motorist Identification System - UMIS

Program Overview

There are two different cycles that are used to identify uninsured motorists, a monthly cycle. The monthly
cycle identifies those motorists who allow their insurance coverage to lapse due to non-payment of
premium. The data you send us is used only in matching during that processing cycle and is not retained
on our data base. Therefore when the processing is complete, the non-critical errors returned to you

should be corrected and applied to your data base.

Monthly Cycle

The monthly cycle is accomplished by the monthly collection of non-payment of premium
cancellations fiom all insurance companies. In addition, to avoid identifying motorists who have |
changed their coverage from one carrier to another, new policy data is also collected. Those motorists
who have been canceled due to non-payment of premium and have not been issued a new policy, and
who's vehicle is still registered will be notified. See Appendix E for a sample memo. Vehicles
dropped from a policy at the insurer's request are not to be reported. Nor are miscellaneous type
vehicles such as trailers, motorcycles, snowmobiles, farm equipment and motor homes. Antique cars
can be reported in the monthly cycle. o :

Endorsements are new issues to include vehicles that are added to dan existing policy or that replace

vehicles on existing policies. (Note: the replaced vehicle is not reported.) The effective date for these
endorsements is the date that coverage for that vehicle begins. . S '

Policy reinstatements which in a prior month have been previously reported as a cancellation must
then be reported as a new issue. The report time frames should allow sufficient time to assure that
reinstatements without a lapse in coverage will not be reported. Cancellations should not be reported
until a reinstatement is no longer an option, Any policies which are reinstated with a lapse in coverage
must be reported as both a cancellation and a new issue, even if the cancellation and subsequent
reinstatement occur in the same month. -
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State of New Je'rsery Uninsured Motorist Identificétidn System . UMIS

Common Processing

Upon receipt of a SFT from an insurance company, the Office of Telecommunications and

Information Systems (OIT) data center logs the submission and screens the data. The standards set
forth in the technical specifications must be strictly followed by each company as UMIS can only
process data using the standardized labels and formats. Insurance company data will be immediately
returned for correction for critical errors. It is very important that the contact information we maintain _

for your company be complete and up to date so that the errors are routed to the proper person for
quick resolution and re-submission. '

After'paséing the initial screening, all validated data is pooled for final processing in a match process.
Summary reports are returned to each submitting insurance company, along with listings of non-
critical errors, The latter should be corrected in your data base; they don't need to be resubmitted.

NOTE: In the past, owners registering their vehicles privately and insuring them under
. commercial policies would be identified ag uninsured. These owners could either insure their

vehicles privately or register them under a company name. UMIS accepts commercial lines non-
fleet policies that are issued on private passenger automobiles. :

Commeon Critical Errors - Datasets Unreadable or Inappropriate Media rejected

- When a dataset through SFT can not be read by the UMIS screening program, it will be returned to
the company. Early submissions will enable companies additional time to correct these types of
errors. The data must be corrected and returned by the error return due date specified on the

- Production Schedule, in appendix A. '

The following are common errors that cause the-scrcening process to reject a dataset.
See the technical specifications for the standards that must be followed.

1. Incorrect External Labels

- The external labels are used by UMIS/Hotline personnel to determine how to load and read the
dataset. Any missing or incorrect informa'tion could lead to the rejection of the data.

2. Incorrect Internal Label

The standardized internal label makes it possible for the screening program to read the datasets

- from several different companies. The unique parameters for reading the cartridge are supplied on
the external label. The parameters are passed to the screening program when the UMIS/Hotline
personnel logs the receipt of the data with the information supplied on the external label. It is
therefore necessary that all companies adhere to the standards and make sure that the external
label's volume serial number and dataset name match the internal labels.

- NOTE: Altﬁough undesirable, if a company is unable to supply a standard internal label it must be
- clearly labeled on the external label. ("NO INTERNAL, LABEL'_')
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o ‘ State of New Jersey Uninsured Motorist Identification System - UMIS

3. Incorrect HEADER Record ‘ :

The header record helps UMIS/Hotline personnel determine-if the dlata about to be read is from

~ the appropriate company and is for the current cycle.. If fields in this record are formatted
incorrectly, the data will be rejected. :

A common mistake is the incorrect formatting of the Original Cycle Due Date. Th_is field must be
formatted as the date on the Production Schedule that the data was originally due. Normal
submissions and subsequent corrected error re-submissions should have the same original cycle

due date (not the corrected error return due date). This date is the 7th of the month for the
' Monthly Cycle. - 3 - ' '

- Critical Error Report - Invalid Data Transaction Format - Error Report received

The UMIS screening program verifies every record submitted, and determines if the record is a valid
transaction.by the system. All transactions that do not meet the minimum requirements for processing
will be reported back to the responsible company for correcting,

Once all data has been submitted (i.¢. by the evening of the due date), D'etailed'Er'_ror Reports are
printed for all companies that submitted invalid transactions. ‘Thesereports are mailed out to the
appropriate companies. (See appendix D) - C

Upon receipt of the Critical Error Detail Report the companies must correct the incorrect transactions
and resubmit only those transactions by the error return due date speciiied on the Production
Schedule. The companies will have approximately one week to correct these errors.

Those companies without critical format errors will not receive this report.

The formatting errors that the screening program identifies are as follows:

. Missing VIN
. Missing Transaction Type in the Meonthly Cycle
' 'C' Cancellation and 'N' New Policy- . '
. Missing or Invalid Date '
A valid Cancellation Date or Policy Effective Date is required
. Invalid Type/Date Combo for Monthly Submissions
Transaction Type 'N' requires a Policy Effective Date but no
Cancellation Date. (The latter- must be zero filled.) -
Transaction Type 'C! requires a Cancellation Date but no
Effective Date. (The latter must be zero filled.) . -

Any of these errors would make the transaction invalid for the match process. This could mean
that a VIN that in fact is insured is identified as uninsured. An incorrect VIN can appear to be.
correct to the vehicle owner if the VIN is transcribed from their registration card. A prefix to

- the VIN is printed on these cards which blends in with the VIN itself For this reason, the VIN
should be taken from the vehicle or title document. Other VIN problems may be caused by
poor handwriting or using the letter "O" instead of the number "0." The letter "O" is never used
in a VIN; it's always a zero. ' o : : ' L
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State of New Jersey Uninsured Motorist Identification System ‘ UMIS

Persistent Errors

If, after resubmitting data, there are still critical errors the data will be returned again for correction.

- Valid data must be obtained from all companies to ensure the success of this program. Companies
who have their data returned a second time will have less than five days from the first error due date
to resubmit the corrected data. Re-submissions must be received by the 18th of the month for the
monthly cycle. ‘ : K ‘

Out of Range Data Submissions

The monthly cycle will accept effective dates beyond the month specified for that cycle. However, if
the effective date is many months in the past, the transaction will be discarded '

prior to matching. Otherwise, the transaction is held on a pending file for subsequent processing in a
future cycle to permit some overlap for end of month transactions or premature-submissions. This
recycling will occur until the transaction has "aged" and is ultimately purged from the UMIS system.
While premature-submissions are not encouraged, UMIS will self correct for them but an out of

range by effective dates report is reviewed by DOI for their follow up with the offending companies,

This recycled file may also be the source of duplicate errors appeai'ing on the month end report.
- The duplicate VIN may have been reported twice in subsequent months. ‘
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State of New Jersey  Uninsured Motorist Identification System : UMIS

Monthly Data Submissions

Participating insurance companies are required to submit data monthly by the due dates specified on the
Production Schedule in Appendix A. Besides all non-payment of premium cancellations, new policies
issued (or a new vehicle endorsement on an existing policy) for the specified month must be reported. A
different transaction record must be reported for each VIN that is either canceled or newly issued.

Making the Due Dates

. The schedule allows companies a minimum of at least one month for reporting activity occurringin a
prior month, i.e. the effective dates of New Policies and Cancellations are over 1 month carlier than
their cycle due date. This is intentional to help eliminate reinstatements and provide companies
enough time to compile data from all their agents and still meet the due dates.

The 15 items of data must be submitted in the standard format as specified in the Technical
Specifications provided as Appendix B of this guide. SFT is the only valid media for data _
submission, Only one is accepted per company per month, If a servicing agent is used for an assigned
risk pool of drivers, then this data must be merged with the regular submission prior to being sent to

UMIS. Special care is needed for the header/trailer records in the combined file so that the record
counts are correct, '

When a co_mpanjf has no data to report, the No’Activi-ty to Report Form must be submitted. You can
use our form in Appendix G or substitute your own with the same information. :

" Monthly Match Processing

The Monthly match process begins after all data has been received from the participating insurance
companies. Cancellation for non-payment of premium transactions are matched with New Policy

. transactions. When a match is found between a cancellation and a subsequent new policy the vehicle
is assumed to be insured. When 4 cancellation is not matched with a new policy the vehicle is
assumed to be uninsured provided the VIN is valid. - -

First Match in the Monthly :Pfocessing Cycle

- The first match takes place on the VINs as i:hey are provided by the insurance companies. Any
cancellation VIN that matches that of a VIN on a subsequent new policy is removed from the pool of

potentially uninsured. This will match VINs that are recorded correctly as well as VINs that are
consistently recorded incorrectly. ' '

VIN Edit _ :
Any transactions remaining unmatched are sent through a VIN edit routine. VINs older than 1981
will have any non alphanumeric characters removed in an attempt to correct the VIN. For those VINs
1981 and newer R.L.Polk's VINA package will be used to validate and correct the VINs. Any VIN -

found in error that can not be corrected by the VINA package will be reported back to the responsible
insurance company for their follow up. ' . '
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~ State of New Jersey Uninsured Motorist Identification System : UMIS

Second Match in the Monthly Processing Cycle

A second match process is run to match those VINs that could be corrected to their mates. Leftover

cancellations from this process remain in the pool of potentially uninsured and go through Driver

License validation. Note that the VIN returned to you is the VIN you submitted. Our editing is done in
- atemporary field and we leave the original submitted VIN intact. ‘

Drivers License Number Validation

To ensure that uninsured motorists are properly contacted, it is very important that every attempt be
made to provide the appropriate New Jersey Drivers License Number. Any cancellation transaction
that remains in the pool of potentially uninsured motorists after the matches will have its Drivers
License Number validated. Ifthe Drivers License Number is invalid or blank, the transaction will be
reported to the responsible insurance company. If there are multiple drivers and the exact driver is
‘unknown, we still prefer that you supply a drivers license number that is your best information at that
time. Usually this is the vehicle's owner or the primary driver. - o

Monthly Post Cycle Process'ing - Overview

At the end of each Monthly cycle seVefal reports are created. The Division of Motor Vehicles is
delivered a pool of potentially uninsured motorists, the Department of Insurance obtains reports on
company participation and two reports are produced to be distributed to the insurance companies.

The Division of Motor Vehicles Action

Upon receipt of the report, Motor Vehicle Services checks its records for license plate returns on the
- VINs that are potentially uninsured. If the vehicle is stifl registered the motorist is notified:

The motorist is instructed to provide proof of insurance. Be aware that motorists may be contacting

their insurance companies to obtain this proof. Again, accurate reporting practices to the UMIS

system should minimize the incorrect identification of uninsured motorists.

Department of Insurance

Companies should make every attempt to comply with the Production Schedule due dates. The

schedule allots enough time so that all companies should have no trouble meeting them. During and
~ after the cycle the Department of Insurance will receive reports regarding insurance company

reporting status. To avoid enforcement penalties make sure all data submission due dates are met.

Insurance Cdmpany Reports

Two reports are produced at the end of each cycle and distributed to each insurance company, the
monthly Insurance Company Transaction Summary and the monthly Insurance Company Error Detail
-Report (See Appendix D). These reports are provided to the insurance companies solely for the
- company's own information - to help companies verify their submissions and clean up their databases.
No action is required on these reports however data clean up within thé insurance company's data

base is strongly recommended and will reduce future invalid submissions.

. _ ' " Page 8 | |




State of New Jeréey ~ Uninsured Motorist Identification System ~UMIS

Insurance Company Transaction Summrar\‘r Report for Monthly Processing Cycle

'The Insurance Company Transaction Summary reports.the number of records submitted, and rejected,
for the company. The report is distributed for control purposes. The following are the statistics
provided on the Insurance Company Transaction Summary: .

Records Subnﬁ_tted

This section of the report is divided into Cancellations Submitted, New Policies Submitted and
Unknown Type. Submitted. Within each of these categories, it is important to note that in the
- future there may be a variety of different types (e.g. Voluntary Cancellation, Voids, Etc.).

For each type in each category, the current month's and the year to date totals are provided.
The Total Submitted in each category is the accumulation of the types that fall into the category
and is calculated for both the current month and year-to-date totals. The year to date totals are
accumulated from the first cycle of the calendar year to the present.

The grand T'otal Records Submitted is equal to the sum of the Total Cancellations Submitted,

.the Total New Policies Submitted and the Total Unknown Type Submitted, for the current month
and YTD. ' ' ‘ 3 -

Records Rejected

This section is also divided into Cancellations Rejected, New Policie's Rejected and Unknown
Type Rejected. Each category is then divided ifito several different types of rejections.

"The réjectiori type totals are accumulated monthly and year to date totals, The year to date
totals are accumulated from the first cycle of the calendar year to the present. The Total

Rejections in each category is the sum of each type of rejection, both for the current monthly and
- year to date. ' '

The grand Total Records Rejected is equal to the sum of the Total Cancellation Transactions
Rejected, the Total New Policy Transactions Rejected and the Total Unknown Type Transactions
Rejected, for the current month and YTD.. ,

1t should be notéd that these totals reflect the number of transactions rejected and t_he Detailed
Error Report reflects the number of errors which could include multiple errors per transaction.

- The percent of total records rejected for both monthly and year to date are calculated as follows:

Total Records Rejected
Total Records Submitted
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State of New Jersey  Uninsured Motorist Identification System UMIs

| Detailed Error Report for the Monthly Processing Cycle

Along with the Insurance Company Transaction Summary, the Error Detail Report will be provided
at the end of the cycle. This report lists any transaction errors that were encountered during the cycle
run that were not previously reported for error correction. Companies that have no errors will receive
the report with a no efrors message. '

The Policy Number, error code, error description?"VIN, Driver License Number, Tran'saction‘Type
and Policy Effective or Cancellation Date are detailed for each record that errors. The report s
ordered by policy number, VIN, and error code. The possible types of errors are as follows:

. Tnvalid VIN
. Invalid Driver License

If critical errors are still not corrected they will also be reported. These types of errors are as follows:

. Missing VIN ‘
. Missing Transaction Typé
‘ 'C! Cancellation
~ 'N'New Policy
. Missing or Invalid Date ‘ ,
A valid Cancellation Date or Policy Effective Date is required
- Invalid Type/Date Combo - o :
Transaction Type 'N'requires an Effective Date but no Cancellation Date
- Transaction Type 'C' requires a Cancellation Date but no Effective Date
. Duplicate Transactions - -
The same record was sent twice on this month's submission. The same -
record was submitted prematurely in a prior month and did not process until
this month. o ' o

IMPORTANT NOTE: Non-critical errors detailed on this report may include transactions from
previous cycles, especially if their effective dates were a month ahead of the cycle due.

All companies should review the results of their submissions carefully and correct as many errors as

~ possible in their data base to prevent these same errors from recurring in the future, In the case of
duplicate records, the second of the two was dropped during our processing so no action is required.
However, if there is a large and persistent quantity of duplicates, there may be an effective date out of
range problem in the program creating the submission that should be fixed. |

To correct invalid VINs and Drivers License Numbers you should contact the policy holder. It is
possible that Motor Vehicle Services has the same incorrect VIN since the information is usually
recorded from the registration document. The more accurate the insurance company data becomes, the
more accurate the Uninsured Motorist Program will be. ‘ -
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State of New Jersey Un’ihsure_d Motorist Identification System UMIS

Insurance Company Transaction Summary

The Insurance Company Transaction Summary reports the number of records submitted and rejected
for the company. The report is distributed for control purposes. The statistics are:

Records Submitted o
Tota] Effective Policies Records Submitted
(Total count of records) '

Total Effective Policies Records Incorrect
(Total records found in error)

The percent of total records incorrect is calculated as follows:

. Total Effective Policies Records Errored
- Total Effective Policies Records Submitted
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State of New Jersey  Uninsured Motorist identification System | UMIS

TECHNICAL SPE.CIFICATION'S_ FOR MONTHLY DATA SUBMISSION

All insurance companies must sapply information through a Secure File Transfer (SFT):

A. Secure File Transfer (SFT) via Internct

Register to “My New Jersey® portal on the Internet. -Microsoﬁ Internet Explorer 5.5 Browser or higher -
is needed. Click on this link for SFT Business Client Instruction: : '

B. "No Activity" FORM (see app'endix G)

In the event that an insurance company has no policy information at this time for New Jersey, a paper
form must be filed with the UMIS Hotline by the due date, '
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State of New Jersey  Uninsured Motorist !dentificatidn System UAM!S

GLOSSARY

Critical Error - A data error on an insurance company's original submission that prevents proper

processing. It can be caused by a media failure (unable to open or process a sft}, a bad date on the first
HEADER record, or key matching fields are missing on the individual data records (missing VIN,

~ effective date, transaction type.) Qur Reason for Rejection memo accompanies the returned media

specifying the nature of the problem and corrections must be resubrmitted before the 18th of that month,

If the data itself is incomplete a report will also be returned early in the month listing the exact error.

Only these errors need to be resubmitted. '

DOI - Department of Insurance for the State of New Jersey.

MVC - Motof Vehicle C_ommission for the State of New Jersey.

Endorsement - Any private passenger automobile addition/replacement to an existing iaolicy,
Fleet Policy - A policy insuring multiple private passénger vehicies for a business, etc.l

Hit - A VIN record submitted by an insurance company or sérvicing agent which matches the
DMYV vehicle registration record, - '

Insurance Company Code - The same 4 digit code a‘ssigned bjf the State of New J ersey'for an
insurance company's abstract requests. This ID code isa unique identification key per
company in the UMIS system.

Magnetic Media - A computer mainframe cartridge, IBM compatible, or a PC diskette
following DOS and ASCI conventions. Paper reporting forms are not accepted. Sée technical

specification section for more details.

Monthly Process - A special purpose matching by Vin of all insurance companies' new polici.es and
cancellations for non-payment of premium within a particular month's effective dates.

- Non-critical Error - After UMIS processing is complete, records that remain unmatched are checked

' for a potential bad Vin that precluded a match. R. L. Polk's VIN ED]T package is used and records
that fail are listed on the returned report at month end. These records should be followed up
and corrected on the insurance company's data base to- eliminate this problem in future
submissions. (There are other errors besides bad Vins; see prior sections for details.)

Servicing Agent - Any person or organization duly designated by an insurance 6ompany to prepare,
transmit or deliver records on a magnetic media on behalf of that company. o
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- [Uninsured Motorist Identification System

. Cancellatjons

' NOVEMBER 2006

" DECEMBER. 2006

TANUARY 2007

FEBRUARY 2007

MARCH 2007
APRIL 2007
MAY 2007
. JUNE 2007
JULY 2007
AUGUST 2007
'SEPTEMBER 2007
OCTOﬁER 2007
NOVEMEER 2007
DECEMBER 2007

JANUARY 2008

FEBRUARY 2008

" MARCH 2008
APRIL 2008

NOTE: PLEASE SUB\/IIT IN A
' ACCEPTED EARLY

oS |

Monthly Productton Schedule

For 2007-2008

- New Policies

NOVEMBER 2006

DECEMEER 2006 |

JANUARY 2007,
FEBRUARY 2007
MARCH 2007
APRIL 2007

MAY 2007

" JUNE 2007

FULY 2007 -

AUGUST 260

 SEPTEMBER 2007

DCTC_)B_ER 2007

NOVEMBER 2007

DECEMBER. 200

JANUARY 2008,

. FEBRUARY 2008 * -

MARCH 2008
APRIL 2008

Orlgmal submlssmn

Due Date _

. JANUARY 7, 2007

FEBRUARY 7, 2007
MARCH7, 20@7 .

. APRIL 7, 2007
MAY 7,2007

| JUNE 7,2007

" TULY 7, 2007

AUGUST 7, 2007 -

.SEPTEMBER 7, 2007

OCTOBER 7,2007 -

NOVEMBER 7. 2007 -

DECEMBER 7, 2007
JANUARY 7, 2008
: F.EB'RUARY 7, 2008’
MARCH 7, 2008
‘_ APRIL 7,2008
MAY 7, 2008
"'TUNE 7, 2008

Last day for
Corrected Cr1t1ca1

- Errors

JANUARY I8, 2007

| FEBRUARY 13, 2007

MARCH 18, 2007
APRIL 18, 2007

MAY 18, 2007

.TUNE 18, 2007

JULY 18 2007

AUGUST 18, 2007

" SEPTEMBER 18, 2007 L

OCTOBER 18, 2007
NOVEMBER 18, 2007 * -
DECEMBER 18, 2007

TANUARY 18, 2008

 FEBRUARY 18, 2008

MARCH 18, 2008
APRIL 18,2008

| MAY 18, 2008

TUNE 18;2008

TIMELY MANNER , SUBMISSIONS ARE.

L State of New Jersey

Appendix A

| June ZOEI
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L Uwis- Rejection Reason Notification

Insurance Company Code :

- eae e .

-Insurance Company Name ;

[/

" month day  year -

C‘ycl_e'Dué Date : | |

The above rﬁerirz‘one_d gbmjyany has submitted data that can not be processe_zd by UMIS. It is
unacceptable fo the Uninsured Motorist Identification System for the reasons indicated below,
- Please correct the error and resubmit all transact

: Lons by the error return due date. A penalty. ‘
is imposed for missed deadlines, Consilt the UMIS User Guide Jor schedules.

: M_iésing or. In\}éllid Extemgl L_abel'. (Verify what is handwritte§ oﬁ thé'cart;:)
D ) P Missing o? Inya]jd' Iﬁtémal Lébel. (;V'érify _h‘ov's.f thc p:ogram created the c_arlt.)
D ..H_eade_r Réco}:ci‘[- In?fjdlid; (Check rec-c.xd nam-e,lcoml'aiany cods, t;,;jrcle date.)

o D | T%ai'lerRecblﬂ. Inva]ifli.'(;CIieck ;g-cofti name, ] ,.

Data has critical errots.(Check VIN, Datas

/Transaction type. Resubmit errors only.)
Additional Comments: -

Signature Date
(UMIS Hotline Répresentative)' .
Rctum‘tépe o State of N ew J ersey

OIT Hub Data Cénter
1 Schwarzkopf Dr. L
West Trenton, New Jersey 08625-0113

. Atm: UMIS Tape Library -

If any questions pléase' call the UMIS Hotline at 609-777-3894 '

(fax # 609-777-3932) L

A T Apemamc — - —
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Uninsured Motorist Identification System

I3

UMS § Ickg

DATE PRE PARED:

= Mofor Vehicle e
‘\\C_ SerVices E : '?gENggH;fPiEH (JERSEY" ossjss

) R provided by ‘your insurance company, Mvs has ‘determined that
. You have not majrtas 1ability insi ‘curreitly registered
d on the back of thi ice.,’ verage is raquired by

_ ' o 3a38-4l and NISA 391530, wys
& Suspension of pour NI ragqit i Yoo :
LSy registration privilege ig S .
‘Scheduled tg' b : indefinitelyj . .
' S by the' schaduled suspension
tion Suspension, which wili .
‘e, and a'Notice of . Scheduled o
our-Driving Privilege, - - : S T

satisfy the balow Eeéui:éﬁent
date,. you yill faceive an Order of Ragistra

I you have Iiabji:

ia : , YOU must present: - .

&) A photocopy of a current insurance_identifidation-card (but not for -
the tancelled policy)q or S ‘ g

B A.pha?bgopg of “the declar

. | tig, of-EcLisy.RaLnstatemént.' o
- I yeu 0o ‘longer own gy usa the vehicle(s), or if it ig registerad. in
another state, you musty - T :
B) Present a photocs
- cartificata
L C) If tha ragist

ing what you did with the plates;or
: . ; ised, surrender the registration(s) ang
Plates, ang present the recaipt ang 3 writtan st

r atemant déscribing the
shicle(s) if inoperable, or explaining why the -

y vehicle(s) ig Rat in upsa, . Lo Tl
\You tan mail the ¢

_ equired proof to Motor Vehicle g
. Trenton, Ny 08666~0132 ¢ ' ‘thi i

. condition'of'the‘v

e 'ﬂferencing areal: | .7, . , o : o
Eatontown rse - Haynre R5C - Trenton RSC + "Wast Daptford RSC .
‘Route 36 - 1578 Route 23 . - 13p S. Stockton St ' Route 4} and o
Bast of Route 35 : ‘ A . . Hid_Atlantic Pkwy-

' L - {Exit 20" from 1-2335)
r You cannot drive tha.
¥ou receiva writtan

.If-ybu;'regiﬁﬁfation.‘ pended on the date above
vehicle(s) 1listad on-the ba i
notice from the pip

1f you are convictag of

WAREMT (R s100)

MRV SRR R O | @

v

'[StateofNew-Iersevm . I




I Uninsured Motorist Identificatior Systern

UMIS Hotline Personnel

UMIS

O1T Hub Data Cenfer

1 Schwarzkapt Dr.
" West Treriton, NJ 08625-0113

Company: -~

Tech Contact:

Address;

City:

State:
. Zip Code:

- Phone:

Fax:

Alt C‘bntacf_:

Alt Phone;
Alt Addr 1:

Fax

. Vendor:

" ‘Contact;

Ph‘one: .

Vendos Addr 1: .

City/ST/Zip:

corner of this form where indicated. I not, please call Diane Welsh, MVS at 609

UMIS CONTA CT INFORMATION

NI Abstract Code «_

UMIS Flotiine # 609-777.3594

EXT.

EXT

Report: -_

. Address;

City:

‘ State:’

Zip Code:*

' Phone:

‘Executive:_
" Title:
Phone:

o Excc‘ Addr 1:

Exec Addr2:

City/ST/Zip:

EXT

you know that vou will be submitting

-292-0698 to obtain one if |

Othervrise leave this blank, -

ing insurance data to MVS on a monthly and s

emi-annual basis.

. Appendix F




| ) : _ ' “Uninsured Motorist Identification System -
. - No Activity to Report

Insurance Company Code : -

(4dlg|t_ MVR Code NewJersey assigned for driver abstracts) : o

" Insurance Company Name ;

N

. moutih . day year -

" Cycle Due Date ;-

D " The above mentioned éompény has no new iaolicy or cancelled policy information

to report forthg current monthly cycle of the New Jersey Uninsured Motorist
Identification System, - _ I o B

Signature : = - . ~_ Date:
(Companyﬂehresentative} :

Instructions for thig form:
instructions for thig fonm;

Infisuofa mo.nthly or semi-annugl déta- subm:‘s;ién_ on cartridge/disk/sft, this form-must be maile_d. by tHe deadline to:

- State of New Jersey
OIT Hub Data Center:
1 Schwarzkopf Dr, _ ,
Trenton, New Jarsey - 08625-0113

. Atn: UMIS Tape Library

I£ any questions pléase call tte UMIS Hotine at 609-777-3894+  (fax # 609-777-3932).

L' ‘ o o . Appendix G



Mbotor Vehicle Services -
L .-+ .. ‘Secure File Transfer Coee e
- "“‘Prn'cedu_'ré‘tb“Régi's'téf and Use fhETfl'a"f*ﬁ_efF‘iléinhﬁsTeE"Fu_;{ét-i'd')_ii" ST

Business Client Instructions

| Stepl:.

1]

newjersey

. Registér with-“My New J. ersey” portal on the Internet to obtain access to the Secure File Transfer
function. S S . : E
*.  Ifyouaré already 4 registered user, please skip to Step 2 on page 8.
* Tha URL for registering with the “My New J ersey™ porta! is: '
-bttpy//my.statenjug - e _ o '
* You will be presented with a.screen that containg a variety of information. Within the
Logon Channel box on this screen, click on “Registe;” (See Figure 1). =
*  You will be presented with another screen that states “Sign Up Now” (see Figure 2)..
" e Under the “Create Your My New J ersey ID” box, please fill in the

following: B
* EnteraLogenID o _ o . -
*  Choosea password you will remember and enter it into the Password -
box. : ‘ : ; _
- . Retype the same password info the Confirm Password box. - )
~*" Enfer a hint phrase in';‘.he Question We’ll’Ask box.. Should you require
: assistance and need to cal] for belp, this information will be used as
security verification. You will be asked the question that you have

_ - . cormectly the system W111 email ¥ou your password).
R * Enter your answer to the question in the Your Answer box,
o - *  Enter your Current Email Address.. - . - '

o Read and vérify the information you entered. y L
- Retain your Log On ID ang your password in a secure place.
~ Click on “Submit This Form?, I

*  Fill in your personal information, First Namé and Last Name,

To verify your registration _ . A .
- ® - Click the Logout Button or exit from “My New Jersey” portal. o
* Login again to “My New Jersey” portal uging the Logon-ID and Password you
previously used to register. S L .
* Notify your State-Agency Contact Person that you have registered in the “My New Jersey”
portal and wish to get.authotized access to the Interriet File Transfer function. Do this by
‘completing and faxing the form in this PpacKet to 609-292-7040, o

®  Provide the Name o_f your Business (ie. Newark Board of Educati on).
*  Provide your Name. . . B .



Motor Vebicle Services.
Cooee e SecureFile Transfer . . Lo e
- Procedure to Register and Use the Internet File Transfer Function (cont)

e Provide your “My Nevw Jersey” portal Logon-ID
_*  Provide your Telephone Number, including area code, L
*  Provideyour E-mail Address wiare you can be reached during business hours.
'*  Identify whether you will be “Sending” a tile(s) to the State of New Jersey for
Processing or wil] be “Receiving” a file(s) from the State. o
*  Provide'the Business Namie of each file inténded'fdr transfer,

At the completion of the Internet Pile Transfes Registration pmccs‘s; your State Agency
+ Contact Person will notify you that you have been authorized 16 tecéive the Internet File

» Logonto the “My New Jersey” portal. ‘
* Click on “Enter Authentication Code™.. T
*  You will be presented with anothes screei that states “Enter myNew Jersey
-, Authentication Information” and follow the instructions, If you incorrectly enter
* . the code, you will recoive an eror message and be promped to try again.” If you
centinue to Kave 2 problem with the cade, please call your State Agency Contact _

Person and report the problem. '

- . Once the code has been properly accepted you will be prompted to log.on “My
" New] ersey” portal again. Be sure to Click gn “My, New J ersey”. Now you wili
- see a new channel box with the heading “Secure File Transfer”. The box may not
- be presented at the top of your screen so you may need to scroll dows to the bottom
. to locate this box. Click on the functisn youwish to perform (Send or Receive or
* . Please continue to Step 2 in these procedures and follow the Instructions for .
- sending and receiving files. - - '
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Untitled Bocument - §

NTTINNE,

-

é:] ékli;;ﬂsér Drkaitl . state .fg'.usﬂat{;r j{pur%é!ﬁ&.sa 2R0E Rl Gl aginifentieer Tdops

e

b ok el k37 A

A Y
T R e

TR

LR :

o ﬂ_ﬂ';g; S

‘_EPasstw&r& L

- Entef-aLogonID : | L R
- - Choose a passtord you will remember and enter.it into the
Password box. (Be sire “Caps” is off!l). =~ |
Retype the same password into the Confirm Password box.



K e

" rhallenge: phrass youpraddetous Eyou

. -amswer‘th'eﬁra&er@e@hmse@weeﬁy,_m’ﬁ )

- .- senidvou anew Passwerd fothe ematl addiess,
- yevprovide now, so TeEke sure i IS romect

Guastionwetiask [ o
%ﬂuéwr answer {j . j

", Cireat Emnly [

#ddress

Enter a hint phrase in the Question ‘We’ll Ask box. Should

- you require assistance and need to call for help; this * .
information will be used as security verification. You will be -
asked the same question that you have entered and you will
- be expected to provide the same answer that you will enter in
“the YourAnswer-'box."(If you.forgét your password enter a ?

The system will ask you the question you provided. If you
- answer correctly the system will email you your password). _
~.Enter your answer to the question in the Your Answer box.
Enter your Current Email Address, o

Fill if your personal information, First Name ard Last



" Take a ement to review your Sighiup -
© informafion Wite down your Bser 10 arid Password

. Bnaplece of paper and stase i i safe.
setlre place, Whenhyon ars ready submit fiis |

o

Read and verify the information you entered,
_Retain your Log On ID and your P
Click on “Submit this Form”. -
To verify your registration: | -
Click the Logout button or exit from
portal, - ' I .
Login again to “My New J ersey” portal using the
- Logon-ID and Password you previously used to
. Tegister. Note: on page 3 you now click the Login -
_ button, not the Register button, T
- Return to page 2'and complete the instructions in-step 2 fo
- receive the Authentication Code required on the next page.

assword in a secure place.

“My New Jersey”.



e You MUST keep
and answer.

The New Jerse
.information,

track of your Web31te 1D password challenge aues’uon

y Portal is a state Webs1te MVC does not mamtam th1s

the,m i gaf.mu code wﬂf he uenf‘ fed &Nd‘ | yeoier prohle de be vpdatedwith the new rolle, Ce
e_l.ss_stfeceeds;‘ —the.e myuewd‘eme Portafwill cfose: sy mrrem sesswn ety xg"aur hrumer “wiill i -
the: fogin scraar. .

lg Ibaﬁc tnand 'veﬂfy' that 5aaur myManersey desktop 1r1c%uéies {Iie' Eai nten‘t

et

sfmr yn\ur new 'mi‘a.

3} MYNIDoas,.,




" Figured), -

Motor Vehicle Services
o Secure File Transfer e S
. Procedure to Register and Use the Internet File Transfer Function (cont)

" Step2

. ﬁsiﬁg the My New T efsey Internet File Transfer Funiction
*  Please Note: ‘Fof"each new,ﬁlc(é)A that yoﬁ would iikf_:..to add to the _ﬁle transter prlocess_,
you must notify your State Ager_lcy Contact Person for authorization, You will need to

* If youare not currently logged in to “My New J ei‘se_::y” portal (http ://my.state.ﬁj.us)j please
~ doso using the Logon-ID and Password you previously used to register,
e -Sc_ro.ll‘dowu to the channel box with the hcadi_r{g “Secure File Tfansfer’-’.. “The box may
"' not be presented at the top of your screen so you may need to scroll down to the bottom to
locate this box, Click on the function you wish to perform (Send or Receive or Browse).

How do I sencf. a file?

Chck on the Send button in the “Secure Tile Transfer” Cﬁannel box, - S
 You will be presented with another screen that statés “File Transfer Serid Punction” (See .

*. Click on the top BROW SE bﬁttoﬁ on this screen. .The Bfowsc button will opén up a

CFilename” box. . R SR
* . The “Select description of data being sent:” box will contain the authorized list of all
- - the Business Names of the files that you specified to your State Agency Contact: Click
“on the drop down box (small arrow pointing downward)to view this list. Note: Ifyou _

_are only sending one file, the drop'down box will be replaced with a single file
Business Name, - o o A :

sent:” box and repeat the process.

. jnfdmatioi; that is in the “Filename" box and the “Select ldescript_ipn of 'da_tzg bciﬁg
.. Click on the Send button to send the filo to the State. Depending on how much data

- you will be sending, there may be a time lapse. Pleasebe patient and wait for either the



LStebe of Fheta Terewy
Information Required
to Establish Access
N Bus-incS's.N'arﬁe—:
“1 Muiling Address: 3 - -
Conmcr,l\{zm-é: Contact Phone: ]
| Conact B-mail Address:

#Access Desired:

[ Secire ¥ i'!a,'fiiréns.f_ﬂ'?c“ﬁ"_[f: Ir_:'rteme,t'

. .4
' LS ~
.

-\\‘ L

N . MYNIPORTAL |

Tnformation .

Userl Name:

- 1" Userl Logon-1D;

-

User Namc:

User2 Logen-1D:

User3 Name:

. User3 Logon-1D:

. U#er?—‘# Name:

Users Logon<iD:

Users Name:

- User5 Logon-IDx

Userf Name:

Users Loguh-I-D:

\crrzsmsw.rwxq;scrsmmvmegsmwmﬂ-A;pssnumz’a'oz ﬁ’;‘m o ]L/ 9 E A‘ff‘ /él2 g :



"Easend’mm Hrmsqft lnln
i
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| Motor, Vehicle Services
Secure File Transfer.

s Atthe b_c')t.t‘om of the {File Transfer lSeI_id Fuhction” s

creen, there are 4 -
buttons: o

. * Ifyouclick on the Help button, it will display several screens that will
_ . Buide you through this funetion, _ ' ,
* - Hyouclick on the Recejve Function bufton, you will 80 to the screén that

- will allow you to receive files from the State that you are authorized to
receive. - ' :

.« Jf you click on the Browse Function button; you will'go to. the fﬁn{:’tion
. that alfows you to view the contents of your files: . o
.* If'you click on the Exit button, you will retun to the portal home page.
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Motor Vehicle Services
oo oo .. SecureFile Transfer = . . o
Procedure to Register and Use ‘the Internet File Transfer Function (cont) -

- How do I receive a file?

*  Click on the Receive button in the “Fije Transfer” Channel box. L
*  Youwill be presented with another screen that states “File Transfer Receive Function”
(See Figure 5), , _ S - ' oo
* . You will be'presented with a Iist of the Business Names of the files that you are . o
authorized to recejve. Note: If you are only sending one file, the drop down box will' -
be replaced with'a single file Business Name. S g
* Select and click on the appropriate file that you want to recejve from the Staté. The -
date in the file will be displayed oq your PC via your‘br'owser function, Please note -

' fimetion, click on Cancelin the selectjon box, then click on the Back command af the
- top of the screen to return to the “File Transfer Receive Function” screen. S
~®  Depending on how mich data you will be receiving, there may be a time lapse. Please
be patient and wait for either the status message of the file transmission or an
- acknowlédgment message that your file was either successfully or unsuccessfully
received. During the receive process, Please do not hit any keys multiple times since
* this will stop fh_e transmission and restart.the process from the beginning. - :
- * Atthe bottom of the “File Transfer Receive Function” screen, thege are 4

buttons: . . , . . '
¢ % "Ifyouclick on'the Help button, it will display several screens that will guide
-~ you through this function. : : o

-~ & Ifyouclick on the Send Function button, you will go to the screen that will
- allow you to send files to the State that you are authorized to send, .
* Ifyouclick on the Browse Funétidn'button, youwill go to the function that
o allows you fo view the contents of your files . - L
* - Iyou click on the Exit button, you will return to the portal home page.
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Motor Vehicle Services |
e . Secure File Transfer . . —
Procedure to Register and Use the Internet File Transfer Function (cont)

HowdoIbrowseafile?

"¢ Click on the BROWSE button in the “File Transfer” channel box to access the Browse
FunCti_on: ' ' : - ' . . h A
- *  You will be presented with another screen that states “File Transfer Browse Function”
(See Figure 6). - : S . S o .
- "The “Selection description of data to-browse:” box will contain the authorized list of
all the Business Names of the files that you specified to your State Agency Contact.
Click on the drop down box (smell arrow pointing downward) to view this list. Note:
If you are only sending one file, the drop down box will be replaced with a single
file Business Name. : ' . o
.'* Select and click on the appropriate file Business Name that you wish to view.
- ¢ Click on the Browse buttan, ST B
* Data will berdisplayed by your PCbréwser function.
* Toexit, click on the Back command. . o :
* At the bottom of the “File Transfer Browse Function” screen, there are 5 buttons:
.* Ifyouclick on the Help button, it will display several screens that will guide
. you through this function. : I : - .
¢ If youclick oh the Send Function button, you will go to the screen that will
" allow you to send files to the State that you are authorized td-ssnd.'. L
~» Ifyouclick on the Advanced Browse Function button, you will go to the.
- Tunction that allows you to view in more detail the contents of your files. You
" may want to start at a particular record and this function will allow you to do-
SO - . ' ' : C

e Ifyou click on the Exit ‘bu:tton, yc.)u'w_ill return to.the portal homepage. -

15



Motor Vehicle Services
‘ . - Secure File Transfer e
Procedure to Reégister and Use the Internet File Transfer Function (cant)

| Stegl ' 3

File Transfer Process, please call Azimi Mahama at 609-984-8122 or Delilak Closson at 609-292- .
11205 between 8:00 a.tn. and 4:00 P After 4:00 p.mi. please contact 1-800-622-4357. Someone

should be available to assist you 24 hours a day, 7 days a week. Please follow the instructions -

provided on their meni driven voice mail System to be connected to the appropriate resource for

. help. Be sure to mention that you are using the MY New Jersey portal File Transfer Process. _

About File Transfer -~

data when you are sending and receiving files.

‘You can send and recejve files anytime, day or night.
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