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DEPARTMENT OF VETERANS AFFAIRS
FISCAL YEAR 2002 ANNUAL FEDERAL PERFORMANCE REPORT TO THE
WHITE HOUSE INITIATIVE ON ASIAN AMERICANS AND PACIFIC ISLANDERS

PART A. EXECUTIVE SUMMARY

This report documents the progress of activities supporting Executive Order 13216,
Increasing Opportunity and Improving Quality of Life of Asian Americans and Pacific
Islanders (AAPIs), including increased participation in Federal programs where AAPIs
may be underserved. The activities advanced the following six strategic goals
established by the White House Initiative for Asian Americans and Pacific Islanders

(WHIAAPI):

Goal 1. Institutionalize each Federal agency’s implementation of this initiative.
Goal 2. Improve data collection, analysis, and dissemination for AAPIs.

Goal 3. Ensure access, especially linguistic access and cultural competence, for
AAPIs. '

Goal 4. Protect civil rights and equal opportunity for AAPIs.

Goal 5. Strengthen and sustain AAP| community capacity.

Goal 6. Recognize and include Native Hawaiians and Pacific Islanders in
Federal programs and services.

Highlighted below are exemplary VA programs and initiatives that support these goals.

The Vet Center Program (1) provides easily accessible locations in or near residential
communities and a wide range of social services, (2) designs and modifies outreach
and counseling programs to respond to AAPI needs in a manner that is appropriate and
effective in AAPI cultures, (3) tracks veteran demographics, (4) ensures that AAPI and
other minority veterans are service providers, and (5) enhances service delivery through
culturally sensitive outreach, in-service training for all staff on AAPI issues, and program
management by an AAPI workgroup. This program is an exemplary model for
institutionalizing the implementation of the White House Initiative.

VA uses an exemplary process to expand its capacity to communicate with AAPI
communities. Most Veterans Benefits Administration and Veterans Health
Administration field facilities have EEO Committees—under the supervision of facility
EEO Program Managers—available to receive input from AAPIs and AAPI community-
based organizations. Issues presented to an EEO Committee are forwarded to the |
facility Director for consideration and appropriate action. VA clearly hears the concemns
of AAP] communities that participate in this process.

VA also collaborates with Federal agencies through partnerships that enable resource
sharing that maximizes services to our Nation’s veterans and their beneficiaries. The
Department of Defense and Department of Veterans Affairs (DoD/VA) Pacific
Telehealth and Technology Hui is an exemplary joint venture. The partnership fosters
collaboration, applications development, and concept exploration in telehealth and

il



technology. Of note are its software applications that allow clinical data to be
exchanged between computerized medical records. For example, the partners are
developing an echocardiography system that sends echocardiograms from Guam and
four neighboring islands for reading by a VA or DoD cardiologist in Honolulu, Hawaii.
Similarly, a video-otoscopy project will enable video images of the ear to be transmitted
from neighboring islands to specialists in Honolulu, and thereby provide more services
to Native Hawaiians and Pacific Islanders in remote areas. Telehealth, when fully
explored, can be effective in meeting the needs of rural communities everywhere.

VA's partnership with the Okura Mental Health Leadership Foundation supports the
health and human service needs of AAPIs. The Foundation selects 10 AAPI mental
health professionals annually for fellowships. During a leadership training program on
April 17, 2002, VA conducted briefings with the fellows on mental health services, social
work, nursing home care, geriatric care, homelessness programs, and VA health
professions, thereby strengthening AAPI community capacity.

The National Center for Post-Traumatic Stress Disorder (PTSD) conducts research on
PTSD-related needs of AAPI veterans and develops educational materials. Its
educational videos, produced for use by family-member caregivers, mental health
clinicians, and other health care providers, also strengthen AAPI community capacity.

VA components may be restricted in recruiting and hiring activities due to conditions
beyond their control. For instance, the employment applicant pool was limited when the
VA Regional Office, Portland, Oregon, was not authorized to recruit externally for any
positions during FY 2002. While there was an impact on hiring in Portland, there was
still a net gain of 285 AAPIs in the national VA workforce in FY 2002. In addition, 14.31
percent of the total 1,048 gains by AAPIs in FY 2002 were in occupations where AAPIs
were underrepresented.

Overall, AAPIs were well represented in FY 2002; 11,173 permanent full-time and part-
time AAPIs were employed in VA, representing 5.53 percent of its permanent workforce.
In comparison, AAPI representation in the VA workforce was 5.36 percent in FY 2001
and 5.19 percent in FY 2000. FY 2002 AAPI representation in the Relevant Civilian
Labor Force (RCLF) was 4.00 percent.

AAPI representation by gender was also positive in FY 2002. The representation of
AAP| men in VA was 2.07 percent, exceeding the RCLF parity level of 1.65 percent.
Similarly, the representation of AAPI women in VA was 3.46 percent, exceeding the
RCLF parity of 2.35 percent.

The Detailed Reporting of Activities in Part B of VA's Performance Report provides
more evidence that VA advanced all of the goals of the White House Initiative on Asian
Americans and Pacific Islanders. Part C of the Report provides FY 2002 information on
VA employment by supervisory positions and position categories—Professional,
Administrative, Technical, Clerical, and Other. :
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