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What are the objectives of ARCIS?

* Reduce IT operating costs

* Reduce the cost and cycle time and improve
the quality of FRC transactions

* Provide growth opportunities with the
development of new products and services
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* Improve customer satisfaction



How will customer satisfaction be

improved?

* Customers will have improved access to and

control over their holdings and transactions
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How will customer access be improved?

* Single Point of Entry — web-based interface
that is secure, fast, easy to navigate and
responsive to NARA staft and customers

e Notification — enter data, access data and
receive status updates for all allowable

transactions !
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How will customer control be improved?

e Authentication — levels of access will be
tailored to the individual user needs

* Tracking — capable of tracking assets and
transactions across functions
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What else will ARCIS do?

Records can be managed at the required level

Each records object can be identified uniquely with
a bar code

Records status is updated whenever handled

Customers are routinely notified of transaction
status as frequently as desired

Transaction data will populate the billing system for

invoicing
* Scanned images can be attached to assets %
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How will agency statt learn about ARCIS?

* Customer briefings

* Training (currently under development) to
perhaps include:
— Web-based training
— Classes in key geographic areas

— NARA participation in agency trainings

— Ongoing training at FRCs !
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> Zompensation Planning Administratar Compensation Planning Administratar
> Events Manager Llser of Marketing Base, eEvents, and Events Analytics
> Partner Marketing Manager Farter Marketing Manager (eChannel)
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Job Title: Email: Zip Code: Challenge Cuestion:
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Mo
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Teanstor = e et i
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The L5, MNational Archives and Records Administration
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Record

Center
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[ Edit | | Save and Finish Later | [ Continue to Create View Assets |
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Transfer Information
Transfer #: *Agency Proposed Disposition Date: Container Type: Type OF
PT-001-2007-001 760 Q272007 Standard Container Records:
Record Group: *Disposition Citation: Mumber OFf Containers: Fh
oo Para SiPage 333 2 Charge
Fiscal Year: Security Classification: *Inclusive Start Date: Account:
2007 SrR272007 A2T11459
Status: *Access Restriction Code: *Inclusive End Date: *Disposition
Draft Congressional ] S431/2007 Code:
Customer Reference Number: Records Center: A
Default Oroanization|:] Shipment
Muode:
Customer
Delivery
Retiring Office:
Fartworth
Series Description: b
Test
[ Edit | [ Save and Finish Later | [ Continue to Create/View Assets | -
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| Save and Finish Later | | Cancel | | Continue to Create/View Assets |
Click on "Save and Finish” to continue later Click on "Create/View Assets™to continue with record transfer request and create assets. Click on "Cancel” to cancel the record
transfer record.
Transfer Infermation
*Transfer #: *Agency Proposed Disposition Date: Container Type: *Type Of Records:
| = |standard Container [ | =l
*Record Group: _ " . . : .
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*Fiscal Year: . L
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Records Center:
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*Series Description:
Disposition Approval Authority Shipment From Address
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Brown b Alan {111 Tennis Terracee 4 1L [
Retiring Office: Address Line 2: Country:
ﬂ INEW Found Land IUSP‘ j
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Records Transfers - Processed
1-50f5+ »

. Humber . . .
Transfer & Record Fiscal of Container [ll_spc_:rsltlon Date Record Status
Group Year i, Type Citation Updated Center
Containers
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./f

“Click on "New Transfer” to create a new record transfer request.
“Click on "Query™ to search for record transfer requests that you have created.

Records Transfers - In Progress

Transfer #: I

Record
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or
Containers: I

Home Contac hility  Freedom of Information Act
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Federal agencies. More =

Let us know what you think

[
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CENTERS



Thank youl

Jay Trainer

Assistant Director, Federal Records Centets
301-837-3064

jay.trainer(@nara.gov
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