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Information on DOL’s Services to Military spouses 

The Department of Labor’s Employment and Training Administration offers a host of services to military spouses through its extensive network of One-Stop Career Centers and the CareerOneStop Electronic Tools that are broadly available to the general population.  

One-Stop Career Centers are the focal point of the workforce investment system, supporting the employment needs of job seekers and the human resource needs of business. The range of services for job seekers includes skill and need assessments, job counseling, local labor market information on high-growth occupations, job training/retraining and placement, and other services provided through strategic partnerships with organizations in their community. 

In addition, a number of military spouses (including surviving spouses) receive services through discretionary National Emergency Grants should states choose to apply.  These grants provide employment related assistance to members of the National Guard and Military Reserve who were required to interrupt or postpone these services in order to fulfill deployment requirements in active duty.  Since 2001, DOL has funded seven projects where military spouses have been the target population. During this time, DOL has awarded more than $60 million for these projects that cover the military installations in San Diego/San Diego County (including Camp Pendleton) and the Hampton Roads/Norfolk area; Fort Campbell; Fort Hood; Fort Bliss; Fort Bragg; and the Fort Carson Army Post, and Peterson and Schriever Air Force Bases in Colorado.   

Focused Efforts for Military Spouses

On July 11, 2003, Secretary of Defense Donald Rumsfeld and Secretary of Labor Elaine L. Chao signed a Memorandum of Understanding (MOU) to promote cooperative efforts between the departments to improve the quality of life of service members and their families, and to contribute to the quality of the American labor force. A major emphasis of our joint efforts targets the employment needs of military spouses, because quality of life for military families plays a major role in retention.  The major areas that we have covered include the following:

· Expanded employment and training services for military spouses through DOD Family Centers and DOL One-Stop Career Centers
· Connections to DOL’s National Business Partners

· Spouse Telework Employment Program (STEP)

Expanded Employment and Training Services

· Web Resources:  One of the major joint initiatives between DOD and DOL is the Military Spouse Resource Center (www.MilSpouse.org), a Web site designed to assist the spouses of military personnel. The MilSpouse Web site provides easy access to information, resources, and opportunities related to education, training, and employment within the United States. The site features more than 2,500 links to employment opportunities and information on education, training, and supportive services, including child care and transportation and provides online help that directs users to relevant content within the site’s Web pages.

· Greater Access to Information:  The Labor Department has added information on its telephone help line (1-877-US2-JOBS) to assist military spouses in accessing employment and training services. DOL also is working with DOD to add information on military installations and their employment readiness programs to America’s Service Locator (ASL) www.servicelocator.org, which helps individuals to locate One-Stop Career Center services. The Department of Defense has added information on the workforce investment system and One-Stop Career Center services to the Standard Installation Topic Exchange Service (SITES) database, the basis for all installation welcome packets. 

· Expanded Training Opportunities:  The Labor Department has explored opportunities for expanding military spouse participation in existing employment and training programs, such as apprenticeship and the Workforce Investment Act (WIA) Dislocated Worker program. 

Connections to DOL's National Business Partners 

The Departments of Labor (DOL) and Defense (DOD) expanded electronic links with DOL’s National Business Partners to promote the hiring of military spouses and transitioning military personnel. DOL has been actively connecting spouses with DOL national business partners by sending information to all business partners about military spouses. In addition, ETA has championed the following DOD initiatives:

· Career Accelerator Program; Adecco 

· Military Spouse Virtual Assistant; Staffcentrix. 

· Army Spouse Employment Partnership (15 Organizations)   
Spouse Telework Employment Program (STEP)

The Spouse Telework Employment Program (STEP) is a partnership among six federal agencies (the Departments of State, Defense, Labor, Homeland Security - Coast Guard; National Guard Bureau; and General Services Administration) to improve spouse access to remote training and telework opportunities within the private sector. The Departments finalized the STEP Memorandum of Agreement in May 2004. 

The STEP partners are developing a pilot program (“Jobs Without Borders”) that will connect approximately 50 military and Foreign Service spouses with private-sector telework opportunities. Full implementation of a robust telework program under STEP will provide spouses opportunities for career continuity and development no matter where they are located.  
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DOL’s National Business Partners


Adecco


Allstate


Aramark Corporation


Bank of America


Citigroup


CVS Pharmacy


Express Personnel Services


First Data Corp.


Good Samaritan Society


HCA


Home Depot


IBM


Intercontinental Hotels


Manpower


Menlo Worldwide


PETCO


PrimeFlight


Saks, Inc.


Shell Oil


Toys “R” Us


Verizon


Werner Enterprises
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