United States O fice of Governnment Ethics
Ofice of Adm nistration and I nformation Managenent
Policy Statenent and Procedures
SUBJECT: Information Quality Guidelines

| SSUANCE DATE: COctober 1, 2002

1. PURPCSE. The Ofice of Governnment Ethics (OGE) issues these
Information Quality Guidelines to describe OGE s policy for
ensuring the quality of information that it dissemnates to the
public and to set forth the adm nistrative procedure by which an
af fected person nay obtain correction of dissem nated information
t hat does not conply with the guidelines.

2. AUTHORITY. Section 515 of the Treasury & General Governnent
Appropriations Act for FY 2001 (Public Law No. 106-554) requires
each Federal agency to publish guidelines for ensuring and
maxi m zing the quality, objectivity, utility, and integrity of
information that it dissemnates to the public. Each agency’s
gui del i nes nmust be based on governnent-w de gui del i nes i ssued by
the Ofice of Managenent and Budget (OvB). After seeking coment
on proposed governnent-w de gui delines, OB published final
guidelines (wth certain provisions published on an interimfinal
basis) in the Federal Register on Septenber 28, 2001 (66 FR
49718). Revised final guidelines were published by OVB on
January 3, 2002 (67 FR 369), then republished with corrections on
February 22, 2002 (67 FR 8452).

3. EFFECTI VE DATE. These guidelines apply to information

di ssem nated (as defined in the OVMB guidelines) by OGE on or
after Cctober 1, 2002, regardl ess of when the information was
first di ssem nated.

4. SCOPE AND APPLI CABILITY. The Ofice of Government Ethics
exerci ses | eadership in the executive branch to prevent conflicts
of interest on the part of Government enployees, and to resol ve
those conflicts of interest that do occur. In partnership with
executive branch agenci es and departnents, OGE fosters high

et hical standards for enployees and strengthens the public's
confidence that the Governnent's business is conducted with
inpartiality and integrity.



The O fice of Governnent Ethics maintains an active outreach
programthat disseminates a variety of information about the
Agency's m ssion, prograns, and operations. Primary target

audi ences for these outreach efforts are current and former
federal governnent enpl oyees, nom nees, and applicants for
federal positions (i.e. persons affected by or interested in the
laws and regulations within OGE s jurisdiction). The Ofice of
Government Ethics uses a variety of tools in these efforts,

i ncluding the Agency’'s Wb site, brochures, nmenoranda to ethics
officials in other agencies, fact sheets, and provision of OGE
enpl oyees and others fromthe ethics comunity as speakers at
trai ni ng conferences and neeti ngs.

The O fice of Governnment Ethics does not usually dissenm nate
information to the public, as such. Information is available to
the public, primarily by nmeans of the Agency’' s Wb site, but
usual ly as a by-product of the dissem nation of that information
to federal enployees; transmttal of reports to Congress and

ot her agencies; publication of regulations and required notices
in the Federal Register; and OCGE s performance of its other
duties (e.g. congressional testinony).

In order to foster public trust in executive branch enpl oyees,
OCGE wel conmes nenbers of the public to access OGE i nformation so
t hey may understand ethics policies and regul ati ons as they
relate to the federal work force. As indicated in the above
description of OGE' s target audience and in the definition of
“di ssem nation” as stated in OVB gui dance and Pubic Law 106- 554,
the majority of information OGE di ssem nates is exenpt from
information quality guidelines. Specifically, exenmpt OGE
docunents include, but are not limted to:

S opi nions of legal policy or interpretation; and
S public and confidential financial disclosure reports;

The OGE Division Chief and/or Deputy Director of the programunit
devel oping information for dissemnation to the ethics community
or to the public is responsible for reviewing its content, and
for periodic review of the infornmation to ensure that it is
updated to reflect changes in |laws and regul ati ons, and recent
court decisions. Such OCE docunents are prepared by subject
matter experts and reviewed by OGE Division Chiefs and/ or Deputy
Directors, and are approved by the Director of OGE prior to their
subm ssi on or publication.

The O fice of Governnment Ethics does not devel op or dissem nate

specific categories of information cited by OVB that may require
hi gher and nore specific quality standards (e.g., influential
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scientific, financial or statistical information, and reports
prepared by non-governnental entities).

The correction and appeal process that will address data quality
chal | enges does not apply to information di ssem nated by OGE

t hrough a conprehensi ve public coment process, e.g., Federal
Regi ster notices of proposed rul emaki ngs, requests for conmments
on information collections subject to the Paperwork Reduction
Act, and other docunents for which OGE solicits public coments.
Persons questioning the quality of information dissem nated in

t hose docunents, or docunents referenced or relied upon in those
docunents, nmust submt comments as directed in the Federa

Regi ster or other notices requesting public conmment on the given

docunent. The O fice of Government Ethics will use its existing
processes for responding to public comments in addressing the
request for correction, and will describe the actions it has

taken with regard to the request in the Federal Register notice
of the final agency rule or other final action.

5. DEFINITIONS. Terns used in these guidelines are defined by
reference to definitions in OVB guidelines as foll ows:

A “Quality” includes the utility, objectivity, and
integrity of information.

B. “Uility” refers to the useful ness of infornmation not
only to OGE, but also to its intended users, including the
publi c.

C. “Qnjectivity,” as applied to both presentation and
substance, includes whether dissem nated information is being
presented in an accurate, clear, conplete, unbiased manner, in a
proper context, and with identification of sources (to the extent
possi bl e, consistent with confidentiality protections).

D. “Integrity” refers to the security of information (that
is, protection of the information from unauthorized access or
revision, to ensure that it is not conprom sed though corruption
or falsification).

E. “Information” means any comruni cation or representation
of know edge, such as facts or data, in any mediumor form
i ncludi ng textual, nunerical, graphic, narrative, or audiovisual
forms. It includes information di ssem nated on the OGE Wb site,
but does not include the provision of hyperlinks to information
that others dissemi nate. The term al so does not include opinions,
where OCGE s presentation nmakes it clear that what is being
offered is sonmeone's opinion rather than fact or OGE s views.
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F. “Di ssem nation” nmeans agency-initiated or sponsored
distribution of information to the public (see 5 CFR 1320. 3(d)
(definition of “Conduct or Sponsor”)).

Di ssem nati on does not include distribution of information
that is:

S limted to government enployees, agency contractors or
gr ant ees;

S intra- or inter-agency use or sharing of governnent
i nformati on;

S responses to requests for agency records under the

Freedom of Information Act, the Privacy Act, the
Federal Advisory Commttee Act, or other simlar |aw,
correspondence with individuals or persons;

archival records;

public filings;

subpoenas; or

subj ect to adjudicative processes.

nummwumwwm

6. PROCEDURES FOR ENSURI NG AND MAXI M ZI NG THE OBJECTIVITY AND
UTILITY OF | NFORVATI ON PRI OR TO DI SSEM NATION. The O fice of
Government Ethics staff and officials review all draft

i nformati on, as necessary and appropriate. It is the

responsi bility of the D vision Chief and/or Deputy Director of
the program unit devel oping information for dissem nation
(hereafter collectively referred to as the Lead Division) to
pursue the nost know edgeabl e and reliabl e sources reasonably
avai lable to confirmthe objectivity and utility (as defined in
Section 5 above) of such information. It is also the Lead
Division’s responsibility to review and verify data subm tted by
t he ot her government agencies, as necessary and appropri ate.

The O fice of Governnment Ethics follows a basic clearance process
coordinated by the Lead Division. The Lead Division consults
with OGE Divisions having substantial interest or expertise in
the material to be dissem nated. Were appropriate, substantive
i nput is sought from ot her governnent agencies, non-governnment
organi zations, and the public.

7. PROCEDURES FOR ENSURI NG | NTEGRI TY OF | NFORVATI ON.  As
previously stated, information is made available to the pubic
primarily through the Agency’'s web site. OCE s Wb site is
hosted by the Governnment Printing Ofice (GPO, who ensures
appropriate security neasures are in place to protect information
on OCE's Wb site from unauthorized access or revision. In
carrying out that responsibility, GPQ (a) inplenments applicable
new software patches and security guidelines as recomended by
federal agencies responsible for guidance on information security
i ssues; (b) routinely nonitors Wb server event logs to identify

4



potential breaches of security; and (c) naintains backups of Wb
site and Wb server content, to permt GPOto pronptly restore
the OGE Wb site if its security is threatened or the system
fails due to hardware or software error.

8. ADM NI STRATI VE CORRECTI VE MECHANI SM5. Affected nmenbers of the
public who believe that information di ssem nated by OGE does not
conply with OVMB or OGE guidelines may contact OGE to request a
correction of the information. Such persons (“requesters”) should
wite to the Deputy Director for Adm nistration and I nformation
Managenment, U.S. Ofice of Governnent Ethics, Suite 500, 1201 New
York Ave., NW Washington, DC 20005-3917. The Deputy Director for
Adm ni stration and I nformati on Managenent will refer the request
for response to the programunit responsible for devel opnent or
mai nt enance of the information. Initial requests should include
all relevant information avail able to the requester, and a clear
statenent of the alleged conflict with OMB or OGE gui delines. The
O fice of Governnent Ethics will reject requests nmade in bad
faith or without justification.

The O fice of Governnment Ethics will respond to a request within
60 cal endar days after its receipt (or sooner, if it is possible
to quickly resolve the request and immedi ate attention is
necessary due to the nature of the information). If the request
requires nore than 60 cal endar days to resolve, OGE will inform
the requester that nore tine is required and indicate the reason
why and an estinmated decision date. The programunit to which
the request has been referred will respond by letter to the
requester. The letter will informthe requester whether OGE
believes a correction is appropriate given the nature and
tinmeliness of the information involved, and if so, will provide
any corrected information. If the OGE response is not acceptable
to the requester, he or she nmay appeal the initial decision. The
requester nust send an appeal within 60 cal endar days of the date
of OCE s response. It should be addressed to the Deputy Director
for Adm nistration and I nformati on Managenent (at the address
shown in the first paragraph of this section), and nust state the
reason(s) why the initial decision was not acceptable.

| f OCGE believes that other agencies may have an interest in the
resolution of an appeal, it will consult with those agencies
about their possible interest before conpleting its review of the
appeal. Wthin 60 cal endar days after OGE receives the appeal,
the Deputy Director for Adm nistration and |Information Managenent
will respond by letter inform ng the requester whether the appeal
is granted (that is, the letter will state whether a correction
is appropriate given the nature and tineliness of the information
involved, and if so, will provide any corrected information). If
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the appeal requires more than 60 calendar days to resolve, OGE
will inform the requester that more time Is required and indicate
the reason why and an estimated decision date.

9. REPORTI NG PROCEDURES. The Office of Government Ethics will

send an annual report to OMB describing the number and type of

complaints received about OGE®"s compliance with OMB guidelines,

and how such complaints were resolved. The Office of Government
Ethics will submit its initial report by January 1, 2004.

10. I NFORVATI ON CONTACT.  For questions or comments regarding
these guidelines, contact Mary T. Donovan, IRMD.

11. EXPIRATION.  These guidelines will remain in effect until
superseded or rescinded.

Original Signed OCTOBER | 2002

M@wo@m

Daniel D. Dunning
Deputy Director for Admlnlstration
and Information Management






