
eRA Commons Known Bugs & 
Defects Version 2.9.2.2 
Known Bugs & Defects 

Status 
1. On the Status Detail page, the details of received Reference Letters should be visible to both the Signing Officials 

and the Principal Investigators.  Currently, only the Principal Investigator is able to view Reference Letters on the 
Status Detail page. 

eSNAP 
1. Erroneous dates are not cleared when selecting PD/PI Assurance Report and entering dates in the date range.  You may 

correct the dates and execute the search with correct data returning, but the “original” erroneous dates are not cleared. 

2. There is an inconsistency between the tab names within eSNAP.  The name should read SNAP and Other 
Progress Report Questions & Checklist. 

3. There is another inconsistency between the screen and the report for the question:  “Will there be, in the next budget 
period, a significant change in the level of effort for the PI or other personnel designated on the Notice of Grant Award 
from what was previously approved for this project?”  The report will be modified to reflect the same language. 

4. When answering yes and entering justification for the question:  “Is it anticipated that an unobligated balance 
(including prior year carryover) will be greater than 25% of the current year’s total budget?” on the SNAP and 
Other Progress Report Questions &  Checklist, the justification is not displaying on the eSNAP 
report.  The workaround is to upload the justification to the Optional Other File space. 

FSR 
1. On the FSR Reports screen, the error message “IC is not a valid value. (ID:20150)” is displayed when the user has 

multiple pages returned form the resulting query.  To alleviate this problem, you may limit the number of items retrieved 
by including additional search parameters. 

Upcoming Enhancements 

Status 
1. The improved Notice of Grant Award (FlexDoc) will be available, as well as the original “text” format when 

accessing the latest NGA. 
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