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i Topics of Discussion

Reviewing your disbursement structure
How do you currently disburse payments

Outreach and offering options
Using both direct deposit and debit cards

Possible system enhancements
Supporting electronic disbursement

Initial case selections
The biggest impact in the shortest time
On-going issues

Loss of location, adding new cases, updating case
Information, closing cases



Reviewing your disbursement

i structure

How many payments have
you sent out

Payments sent out per
case In last three,
SiX, nine, and twelve
months

Current business practices

Incarcerated custodial
parents, international
custodial parents,
private enforcement
agencies, payment
errors




i Outreach and Offering Options

Direct Deposit

Initial mailings offering
direct deposit and
Information on
additional electronic
payment options

Debit Cards

Send custodial parent a
notice they are eligible
for debit card and offer
exemption if allowed

Send a reminder notice
prior to receipt of card



Possible System
Enhancements

Recording financial institution information

A specific record or other area of your system to record bank
information including routing number, account number, electronic
payment type (checking , savings, debit card), start date, end date,
and possibly a unique identifier

Cash process

Daily allocation and disbursement process to use the financial
information instead of creating checks/warrants

Outgoing EFT files

Follow NACHA approved format to create the outgoing file. Work
closely with disbursing state agency or your own financial
institution.



i Initial Case Selections

Cases without other electronic payment
options
Case is not already using direct deposit

Cases without exemptions or exceptions

Allowable exceptions disabilities, location, literacy, language
Unique exceptions low payment level or low balance amount



i On-Going Issues

Loss of location
Less incentive for custodial parent to keep address current

Switching from debit card to direct deposit
Parents switching back and forth

Updating case information
Keeping names, addresses, demographic data in synch

Dealing with new cases

When do you initiate the debit card process

Closing cases
Proper notification



Administrative Rule Authority

97.6(5) Warrants. The collection services center may authorize generation of a warrant if any one
of the following conditions applies:

a. Generation of a warrant is necessary to meet federal requirements to disburse a payment to an
obligee within two working days when electronic transfer is not feasible.

b. The obligee has not requested automatic deposit to a designated account of the obligee, and
payment is from a source that is nonrecurring or is not expected to continue in a 12-month period.

c. The obligee has not requested automatic deposit to a designated account of the obligee and has
asserted in writing on Form 470-3972, Electronic Support Payments, that one of the exemptions listed
in this paragraph applies. To claim an exemption, the obligee must return Form 470-3972 to the collection
services center within ten days of the date the form was issued. An exemption granted under this
paragraph is subject to periodic review by the collection services center. When the collection services
center reviews an exemption, it shall issue Form 470-3973, Review of Electronic Transfer Exemption,
to the obligee for completion. The exemptions available under this paragraph are:

(1) A physical disability imposes a hardship in accessing an electronically transferred payment.

(2) A mental disability imposes a hardship in accessing an electronically transferred payment.

(3) A language barrier imposes a hardship in accessing an electronically transferred payment.

(4) A literacy barrier imposes a hardship in accessing an electronically transferred payment.

(5) The obligee’s home and work addresses are more than 30 miles from an automated teller machine
and more than 30 miles from a financial institution where the account funds can be accessed.

d. The representative payee, court appointee, or trustee notifies the collection services center or

unit in writing that one of the following applies:

(1) The obligee is under a court-ordered guardianship or conservatorship.

(2) The obligee is involved in other legal proceedings, including bankruptcy, which require payments
to be sent to a trustee or other representative payee.
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Bayae Hame |

hddczas Lime 1|

hddezaa Line 2|

Ciby, State, = EIF Code |

| Bayes Wame | :
#Ah SO0 YOUR CHILD JIEPPORT PAYMENYS WILL EE 3ENI ELECTRONICALLY! AsAhs

ia Ehia changs e ing mads?
Serding auppoct paprenta cleckcanically aawea moamy and geba youe
payink Ea oyou Guickly and celiahly.

doga thias nean foc me?

You will oo losgsc ceceiwe @ papec chack in EMe meil.  Yowc suppock
payrent will he wenk Eo Ehe bank of youe choiee Bheouvgh diecck
depoait o you will eqesiwe an slecbeonic access caed called Ele
Felislacd fcon U.3. Bank.

ia an eleckcoanic scokas cacdy

i glecbeanic aceeas caed ia 2 Eype of dehib caed. Yo wag Ehe
heliacaed at mbtomabed Eellee machines (hlka) o buaineawes thab aceept
Tisa ecaeds. You can gebk cash oe buy goods and seorices.

I et Bl cacdy
Teu, the Relislacd will he @esb bo you if pou do ok aigo up foe diesck
depoait oc sak foc aa exsrpbion WIIHIWN 10 DRY3 OF IHE REOVE DRIE.

do I aign up foc diecck depoaib?y

If yuu hirk & bank, savings ard loan, oc cofdib wndan accownk, complsebs
Eh @nclosed suthoeizabion foe Subonabie deposif and sebuen LiE WITHIW
IHE WEXY 10 DAYS OF IHE REQYE DRIE with peoof of youe accounk. Qe yau
can get Ehe foem foam hEEp: (7 childsuppock .dha. sbabe ia.ua.

ia Ehe cacd diffecent foom dickeb depoaib?

A With dic@ck deposilb, you chonse Fhe hank wheed you manb youe payoents
agnk. IE ia youc saviage oc clecking accouwnk which you conkcol.

* With Ele ReliaCaed, bhe aecounb iz only foe suppock paprenta. W
depoaibt youc suppoet iako a apecial account Icom which you can maks
wittdcimala. It accounk cannob b waed foc aay ebbec pucpoas.

3972 (03703

(First Paqge




i Initial Notice (Page 2)

Will it coak ne anything Eo wee Ele cacd?

WO, il you wag the heliaCaed Eo pay foe puechases ab the geoceey atoes
oe othee exbail uaingaa Ehak iz @ pack of bthe Wisa sebwek. You may
wlan make Ewo fces withdcamals pec monkh ab any 02 Eank BB, YISRJEIOZ
beanded ATk, oc ab any packicipabing Wiaa nebwoek bank bBellec wiadow.

YES, if yuw wik obhec RTME oc bank Eellica ac if you maks mocs Chan
Ewo cash withdcawala pec monkh. Yhesws chacea may bhe wimilac bo chack
eaghing 1o8d yiu fay be payisd aow Eo eash 3 suppock check. Bees and
sovicks will b @xplaingd whis yiu ceokive youc cacd,

How will I geb Ehe caed?
0.8, Eank will iawue o ReliaCaed ard maintain an accounk foe youe
auppock pawrenta. Ik bank will alao send you infoonabion aboub youe
account and cuatomee seewiees svailable Eo you.

How dio T gek moce infecmabion?
Call the Specialired Cusbomee Seeovices Unib ab @ithee 3153-242-3530 oc
1-885-223-9323 (boll-foeg sabionwide} habtwddn Ehe houca of 2:00 Al and
6:00 Bed (Tews bive) dmoday Pheouwgh Peiday, sxespk sbabe holidaya.

Lifpucbant Rawdidec --
So Ehat you contisue Eo egegiwe dnpoebtant case infoemabion and documenta
pleass gobify Ehe Specialized Customee Secvices Uaib mmediately if you
changs youe addecas.  Bleaas include youe case nunbee in any
coe e dpanden e,

How do I azk fae an @xempbion?
If thees ia & eeaaon that peawwabta you feom waing Ehe heliaCaed,
conplebe Ehe ecowmpbion ceguesk on Ehe following pade and cebuen ik
within 10 days to Ehe addezas on Ehe bobbonm of Ehe laak page .

Bolicy an Hosdiacciminabion

Ey law, OHE will nobt diaceiminabe againab you on EBe baaia al:
him Colae Ceaad Digahiliky Hational Qedigin
hace Feligion Sax Polibical Eelicfa
If ywou ¢l we hawe disceinminabed, you can ask foe 2 Diaceiminabiaon
Complaint foon feom any ODHS office oc the DHS Diweeaiby Peageam Uik,
To file & conplaint of disceiminabion, you may alao weibe Eo any of Ehe
wldegaags balow., If you aeed help, you may call yiue counky DHS offies .

Tawa DepacEment of Human Seceedoss Towa Ciril Righbs Commiaaion
bBi-zcaiby Peogeam Onik lak PL 400 B 14Eh 3%
1305 E Walnut Dea Moingas Ih 30313-1004

Dga oinga IR 303159-0114
0.8, packwant of HRalEh and Hunas Seevices
Office fae Ciwvil Righba Region WII
601 E 13th ST Fed 42
¥anaas Ciby b0 64106-2202

470-2972 (05705




i Initial Notice (Page 3)

IOKA ODEERRTRENT OF HUpdhW SERVICES
EXEMEIION REQUEST

Oh 1 ges: Mo : | Bapee Waie | Dabe: D472E/2005

Cawe Wunbae (ab :

HOTE: Do aok complebs thia foem if youw aee choosiey Diceck Depoaikb.
Diegck Deposib is wolunbaey. Oaly £ill ouk Ehis foem if Ebeez ia a3
ckason you can't wie EMe ReliaCacd.

I hawe a phywical diaabiliby.

I hawe & menbal disahilikby.

I have @ lasguags baccicc.

I hawe difficulby exading.

IMece ia no hubomabic Tellec daching (AId oc hank hcoanch Ehat
allows Wiza eash advaness wibhin 30 miles of my hove and mick.

Ihe tusboedial paceat has & couck-ocdeokd quacdian oc conaccwaboc
[who has aigued balow).

e cusboedial paceat ia Sdeolved in 1egel pooceedings, such as
bankeuptey, which eequice papeent Eo & wab bo 2 Ecuabee oe
athee seposeababive payes (who haa signed belawd .

The atabewenbs made ard Ehe infocwabion giwen in Ehis eeapbion cequest ace
Eewe and cocexck bo Ehe beat of my knowledge and bhelisl.

Mame (Pecinkt) Case Hunbec

Date Signatuce

| |
I I
I Collecbion Secwicks Canbac I
1 REEn: EAC Cooedinatoe 1
| |
I I
+ +

B0 Eox 8133
D oimes, IR 50309-913235

w70-3372 (05/05%




i Initial Notice (Page 4)

Iowa Depackmzab of Hunan Secvices
FITHORIERIION FOR AUTCRGRIIC DEFOSIT

The Icwa Collecbion Sgewices Ceabee (090} id ubhoeirzed Eo inibiabe depaaiba
of child wuppock Eo my sccounb ab Ehe fiaaneial inabibubion Ielow:

Einancial Inabibubion (peinb}y:

Ecanch hddecas:

Ciky: Stabe: Bip:

Buizcount Hurbee :

RFCOOINT TYTR (BRrk Cnaj

— Cha:kxing: HAEEach & woided blank check fcom Bl checkindy account Ea which
the diegck depodib will @ made oe a leEEee feam youe Iinancial inabifubion
with youc nare, wddcess, bank coubing sumbsc, and account awibsc. The
letbee fuat be on financial insbibubion lebbechead and signed by o finascial
inabitubion etpessenbabi-z. WIUR HAE ST APEERR O IHE RCOOOMNT .

— davinga  Atkach & labbsc fcon youc finaacial inabibubion wikh youc g,
#deeda, bank coubing suibge, ard secount guwibzc. Ihe letbec twsk be oa
finaneial inatibubion letbeehead and 2igaed by a financial inabibubion
eepeeseababiee . WA WAHE 82T REEFERR OW THE ROOOIMT .

I the same papreat has Deen deposibed mock Ehan oncs inko youc sccouanb, 233
will dmrmediabely coeegcE EDe wdabEake AWD noEify yow of Ehe esfeeal of Ehe
duplicabe fusda Leam youe aceimunk.

This subthociby e@maing in effeckt wnbil C2C has eecoiwed weibben nobification
focon e of ibs Esoninabion in aweh Bdve aed wanngc Eo it 030 & ckaaanabls
gppockuniby Eo ack an ik,

Youe Mame (peiab): Laak: Ficat: Bl

Youe Rddecaa:

Youe 020 Caus Huidscla) :

Youe Bhong Hurbse:

Your Signatues: Dabe:

Bleaas complabs and mail Ehis focm ard abbachrank bo Collscbion Secvices
Centee, AIIM: Recounbing:; BO Eax 8135; D #@inea, IA 30306-91335

Ee auck bo @acloss youe woided check ae lebbee feom youe financial
ingtibubian. PBlease do naob send o depeaib alip.

470-2612 (0&/03)




You will no longer receive your child support by check!

Instead of sending paper checks,
Towa Child Support Recovery
will now send all your
suppart payments to a 1.8, Bank®
ReliaCard™ Visa® account.

To get your child support, you must use your ReliaCard!

When you receive your ReliaCard,
do MOT throw it away!

To be ready for your next pavment,
activate yvour new ReliaCard
by calling 1-866-276-5114
as soon as the card amives!

Ifwou do not activate your ReliaCard, you cannot get your money.

Getting information about your payments is easy!

Has the Child Support Recovery Unit received my payment? Is e payment on my ReliaCard? What is my balance?

Ta dheck on paryments, To find out, call LLS. Bank's
call our automated payment iformation system automated payment nformation sysem or
of speak o & cuslomer servios representatiee al speak o A CUsIaMEer servics epresentative al
1-888.220.0223, 1-866.-2 ?&5114?

Use cursecure kwa Child Suppad websile al: Ga i U5, Bank's websie o
http=z childsupport.dhs.state.ia.us httpes: ferarw.reliacard.com
To check for paymants on Child S| 's wabedia or our sutomalked m{mﬂ sysiem, plesss call us waskdops S00 A o 5100 P
al 1-282- 270022 In gl your seeral sods [alzo ralkd @ Persaral Idsnificsbion Mumber or FIM]
Poymants wil ba N your RaliaCond seomnl approdmeted thnes DLsineas doys oftor posting to tha child support sysiam

ATEAleT FERd)




i PAYEEEFT Screen

D479HR13 IOWA COLLECTION AND REPORTING SYSTEM DATE: 09/05/06
PAYEE EFT AUTHORIZATION TIME: 07:46:14

CASE NUMBER.....: PAYEE®"S 1D NUMBER..:

PAYEE. .. ........:

PAYOR. .. ........:

BANK NUMBER.....: BANK NAME:

ACCOUNT NUMBER. . : ADDRESS. .:

ACCOUNT TYPE....: EAC/DD NOTICE: 00 00 0000

START DATE......: 00 00 0000 REQUEST DATE.: 00 00 0000

STOP DATE.......:- 00 00 0000 ISSUE DATE...: 00 00 0000

GENERATE NOTICE.: Y EXEMPTION....: LOW OO OO 0000

REQUIRE NOTICE..: N EAC ID.......: 0000000000

PRENOTIFICATION. :

PF2=ADD, PF3=MODIFY, PF4=DELETE EFT, PF5=INQUIRE, PF6= HISTORY
PF7=PAGE BACKWARD, PF8=PAGE FORWARD, PF9=REFRESH, PF22=NEW
NEXT SCREEN: NOTES:
PAYEE EFT NOT FOUND, ENTER INFORMATION AND USE PF2 TO ADD
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