
The Internship Program provides educational opportu-
nities for students interested in the museum profession
and related fields. Interns complete projects using the
resources of the National Museum of the American
Indian (nmai) and other Smithsonian offices. Intern-
ships are an opportunity for students to learn about the
museum’s collections, exhibitions, programs, and meth-
odologies and to meet professionals in the museum field. 

S T R U C T U R E

There are four internship sessions held throughout the
year. Each session lasts approximately ten weeks and
interns will receive hands-on experience through a vari-
ety of assignments. Most assignments provide interns
with museum practice and program development experi-

ence; some may be more research oriented. Interns are
expected to work from twenty to forty hours per week.
Some interns choose to find a part-time job to help pay
for expenses during their internships. Internship applica-
tion deadlines* and ten-week internship session dates: 

October 10
Winter: Starting first full week of January

November 20
Spring: Starting third full week of March

February 6
Summer: Starting first full week of June

July 12
Fall: Starting last full week of September 
*If dates given fall on a weekend or holiday, the actual deadline will be the first
workday after the given date.

Internship Program
6

top: nmai intern beth nunley 
in the crc conservation lab.
Photo by Kristine Brumley

bottom left: nmai intern
heather farley in the 
collection area of the crc.
Photo by Kristine Brumley

bottom right: intern 
brad hall (blackfeet/cree)
greets visitors at nmai in
washington, d.c.
Photo by Kristine Brumley
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Eligibility
Students who are currently enrolled in an academic
program, as well as individuals who have completed
studies in the past six months, are encouraged to apply. 

A cumulative GPA of 3.0 or its equivalent is generally
expected (with withdrawals and incompletes
explained). 

Students should have the ability to work a minimum
of twenty hours per week. 

Financial Support
Travel, housing, and stipends may be provided to stu-
dents on a limited basis. Students receiving stipends
must work full time (forty hours per week). 

Academic Credit
The Smithsonian Institution welcomes the opportu-
nity to work cooperatively with schools seeking to
grant academic credit for internships. Applicants are
encouraged to initiate arrangements for credit with
their college or university. The Smithsonian does not
grant academic credit.  

Contact
For more information about this program, please
contact the Internship Program staff. 

Internship Program 
National Museum of the American Indian
Smithsonian Institution
Cultural Resources Center 
Community and Constituent Services Department
4220 Silver Hill Road
Suitland, MD 20746-2863
Phone: 301-238-1540 
Fax: 301-238-3200
Email: NMAIinterns@si.edu 

INTERNSHIP  OPPORTUNITIES AT NMAI  

Internships are offered at the following locations:

� nmai Cultural Resources Center in Maryland

� The National Museum of the American Indian in
Washington, D.C.

� nmai George Gustav Heye Center in New York 

NMAI Cultural Resources Center
4220 Silver Hill Road
Suitland, MD 20746-2863

Located just outside of Washington, D.C., the
Cultural Resources Center houses nmai’s collection
of more than 800,000 objects, representing indige-
nous cultures throughout the Americas. Internship
opportunities are available in the Community and
Constituent Services, Conservation, Collections,
Photo and Paper Archives, Photo Services, Regi-
stration, and Technology departments. The following
are examples of internships offered at the Cultural
Resources Center: 

Collections Information 
Program supports efforts to enhance and increase the
accessibility of information about the museum’s col-
lections. As nmai is responsible for caring for the
physical collections, it is also responsible for preserv-
ing the rich context and stories that those collections
tell. An intern in the Collections Information area
helps to develop data standards for the collections
database, participates in data entry enhancement 
projects, and assists with collections information
inquiries. The intern learns standards in preserving
collections documentation generated for museum
projects and preparing basic collections information
for public access. Students interested in information
management and databases in the museum field are
encouraged to apply. 

Collections Management
Interns participate in the day-to-day management of
the museum’s collection. Through work with new
accessions, interns learn the techniques and materials
used to move, handle, track, support, and shelve
ethnographic and archaeological objects. Interns also
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assist Photo Services staff in photographing new
accessions. The internship includes an introduction
to the Integrated Pest Management Program, use of
the collections database, environmental monitoring,
and assisting researchers and nmai curators in the use
of the collections. Students interested in Native
American studies, Native American art, museum
studies, anthropology, and related fields are encour-
aged to apply.  

Conservation
Internships in the Conservation Department provide
an exciting opportunity to work directly with the care
and preservation of Native American objects.
Conservation at nmai involves collaborating with
Native peoples to develop appropriate methods of
handling, preserving, and interpreting cultural mate-
rials. Interns examine the condition of selected
objects, cleaning and repairing them when necessary
for exhibition. Students interested in studio art,
anthropology, art history, museum studies, chemistry,
and biology are encouraged to apply. 

Special Twelve-Month Conservation 
Pre-Program Internship
Pre-program interns perform supervised condition
examinations, write reports and treatment proposals,
perform photo documentation, and treat objects
requested for loans or exhibitions. An understanding
of Native American ethnographic and archaeological
materials and approaches to conservation is developed
during the year. Candidates preparing to apply to a
graduate-level training program in art conservation
benefit from having worked in a museum conserva-
tion department. Interns may include work complet-
ed at nmai in their portfolios. 

Paper Archives
Interns assist the archivist in making manuscript col-
lections accessible to researchers and nmai staff. The
work includes appraising, arranging, describing, pre-
serving, and cataloguing records of the Museum of
the American Indian, Heye Foundation, or a Native
American rights organization. The intern has the
opportunity to answer reference inquiries, assist
researchers in the archives reading room, and partici-
pate in the day-to-day management of an archival
repository. These tasks allow interns to gain practical
experience in arrangement and description, basic
preservation, cataloguing, and reference services.
Students interested in archives and library and infor-
mation science are encouraged to apply.

Photo Archives
This internship involves working with the nmai
Photo Archives, which consists of approximately
150,000 museum images depicting many aspects of
Native life in the Western Hemisphere from the
1840s through the present day. The internship can
consist of any aspect of storage, cataloguing, docu-
mentation, and everyday care of material in an his-
toric photo archive, depending on the interests and
background of the intern. Students who are interest-
ed in Native American imagery, archives, and infor-
mation science are encouraged to apply. 

Photography
Interns assist in developing virtual reality images of
three-dimensional objects. Working with a high-reso-
lution digital camera, interns gain hands-on experi-
ence lighting objects, archiving and storing digital
files, and handling museum objects. Photography 
students who have some knowledge of Macintosh/
Windows and Adobe Photoshop software are encour-
aged to apply.  

Until this project, most of the objects I have worked with in conservation had been
produced by a culture similar to my own.  While working at the NMAI I had the
opportunity to learn more about Native cultures.  I found the ideas very relevant to
conservation and the issues raised here have caused me to question my right to
conserve items from cultures other than my own.

—Ann Wilker, Conservation Intern, Summer 2005
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Registration
Interns experience the daily activities of the
Registration Department. This department maintains
location and cataloging information for the more
than 800,000 objects in nmai’s facilities, processes
acquisitions, accessions collections, and deaccessions
objects for repatriation to Native communities. The
staff is also responsible for organizing loans of nmai
collections, both domestic and international, and for
in-house, incoming, and traveling exhibitions.
Students interested in managing databases, Native
American history and objects, and research are
encouraged to apply. 

Technology
This internship provides students with an opportuni-
ty to gain valuable experience working alongside our
information technology staff in support of the muse-
um’s Internet and intranet websites, applications, and
technological infrastructure. Whether running the
technology-based audiovisual and theater operations
in nmai’s exhibitions, supporting database application
systems, or developing web pages and multimedia
projects, interns enhance their skills in network oper-
ations, communications services, desktop support,
information resource management planning, system
development lifecycle management, web content
management, or web design. Students studying infor-
mation technology, electronic communications,
telecommunication, or web development are encour-
aged to apply. 

National Museum of the American Indian
Fourth Street and Independence Ave., SW
P.O. Box 37012
Washington, DC 20013-7012

Opened on the National Mall on September 21,
2004, the National Museum of the American Indian
is a major exhibition space for Native art and material
culture as well as a center for educational activities,
ceremonies, and performances. Internship opportuni-
ties are available in the Collections, Cultural Arts,
Exhibitions and Public Spaces, External Affairs and
Development (which includes development, public
affairs, membership, special events, and product
licensing), Graphic Design, Information Technology,

Public Affairs, and Visitor Services departments. The
following are examples of internships offered at the
National Museum of the American Indian: 

Cultural Arts
Interns in the Cultural Arts unit assist with a variety
of public program activities—performing arts, literary
programs, and craft demonstrations—through
research, direct involvement with invited program
presenters, and archiving of materials from programs
and prospective performers and presenters. Interns
assist Cultural Arts staff in all aspects of program
planning and production, and participate in all pro-
gram activities that take place during their internship.
Such programs include the museum’s new outdoor
summer concert series, annual Holiday Week pro-
grams and Holiday Art Market, the Native Writers
Series, and programs presented in collaboration with
the annual Smithsonian Folklife Festival on the
National Mall. 

Film and Video
The Film and Video Center office located in
Washington, D.C., seeks interns to assist in its work
of offering screenings and other public presentations,
information services, and research about indigenous
media makers of the Western Hemisphere and
Hawai‘i. Applicants who have an ongoing research
interest or experience in media production in film,
radio, or the Internet are encouraged to apply. 

Exhibition Graphics Production 
The Exhibition Graphics Production Shop works 
in conjunction with the Fabrication Shops in the
Exhibitions and Public Spaces Department. The
Graphics Shop is responsible for the production of
exhibition panels and graphics components for exhi-
bitions in the permanent and temporary galleries; all
signage and way-finding for public spaces inside and
outside the museum; and the maintenance of all gal-
leries. Often collaborating with various offices and
departments museum-wide, the Graphics Shop sees
that the graphics needs of the museum are met.
Students with an interest in studio arts or graphic
design would be ideal candidates for this internship. 
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Public Affairs
Interns in the Office of Public Affairs assist in the
day-to-day media operations of the nmai, including
the News Bureau, Speakers Bureau, and media event
planning. Tasks include working with public affairs
staff to update media databases, pitch media stories,
distribute press releases, monitor news coverage, and
assemble clipping reports. Interns also write follow-
up correspondence for both media and general public
requests and assist with photo needs, including shoot-
ing, selecting, captioning, and distributing images.
This internship is ideal for students majoring in 
journalism, public affairs, public/media relations,
marketing, or advertising. 

Visitor Services
Interns in the Visitor Services Office facilitate visita-
tion and maintain a welcoming environment in and
around the museum. Working closely with museum
staff and volunteers, interns provide visitor orienta-
tion prior to entry and assist staff in responding to
visitor needs and inquiries throughout the building.
When needed, interns provide way-finding assistance
to visitors and impart information that reflects Native
perspectives and sensitivities. Students interested in
museum or visitor studies are encouraged to apply.  

National Museum of the American Indian
George Gustav Heye Center
One Bowling Green
New York, NY 10004

The George Gustav Heye Center opened in 1994 
in the newly renovated Alexander Hamilton U.S.
Custom House in lower Manhattan. The Heye
Center features temporary exhibitions and a range of
public programs. Internship opportunities are avail-
able in Cultural Arts, Education, the Film and Video

Center, the Resource Center, and External Affairs
(which includes development, public affairs, member-
ship, special events, and product licensing) depart-
ments. The following are examples of internships
offered at the George Gustav Heye Center: 

Education
Interns who work in the Education Department have
an opportunity to assist with program development
for children and adults. The Education Department
in New York City also incorporates Cultural Arts into
its programming and hosts programs for visitors each
day, including Thursday evenings, when the museum
is open until 8 p.m., and on weekends. Interns con-
duct research and assist with program production.  

Film and Video
The Film and Video Center office located at the
museum’s George Gustav Heye Center seeks interns
to assist in its work of offering screenings and other
public presentations, information services, and
research about films, video, radio, television, and new
media produced by and about indigenous peoples of
the Western Hemisphere and Hawai‘i. Applicants
who have an ongoing research interest or experience
in media production in film, radio, or the Internet are
encouraged to apply.   

Resource Center 
Interns working in the Resource Center assist with
programs in the Haudenosaunee Discovery Room.
Designed for children ages five through twelve, the
room focuses on the life and culture of the Iroquois,
also called the Haudenosaunee. Interns are present in
the space during visiting hours. Students interested in
early childhood education, education, or museum
education are encouraged to apply. 
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This internship has helped to inform and shape my research interests, particularly
as they related to community museums and indigenous communities. Before this
internship I had only read about museums working closely or in equal partnership
with indigenous communities—a methodology that breaks from traditional
museum practices.

—Pedro Reynoso, Resource Center Intern, Summer 2005
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Personal Statement
� Clearly address the three questions that are asked.

� Explain why you want to work at this particular
museum and how an internship relates to your 
professional and academic goals. 

� Use passion but avoid anger or too much detail
about your personal life. 

� Review carefully for misspelled words, poor gram-
mar, repetition, and clichés. 

Résumé
� Highlight the experiences and responsibilities that

show your level of motivation and independence as
well as your interest in the museum field. 

� Include memberships, leadership positions, sports,
awards, volunteer work, interests, and abilities in
addition to work experience. 

Transcripts/Academic Record
� The review committee looks for applicants who have

taken course work relevant to the museum field.

� Good grades are ideal; however, we assess the
whole person. 

� Explain any withdrawals or anomalies. 

� Applicants with international transcripts should
describe classes and grades in detail. 

� The review committee can accept transcripts up to
two weeks past the deadline. 

Letters of Recommendation
� Ask two people who know you very well. 

� Choose a teacher or a supervisor. Do not choose a
relative. 

� The writer must have the time to write a letter and
mail it in on time. If you suspect he/she will not
follow through, choose someone else. 

� Do not use letters written for applications to other
programs. 

� The review committee can accept letters of recom-
mendation up to two weeks past the deadline. 

Tips for Applying to the 
Internship Program

My acceptance as an intern was
not just a special event for me,
but for the elder women of my
tribe as well. I have felt I repre-
sented far more than just myself
and my goals through this intern-
ship. Instead, I have also brought
with me hopes and dreams of
the elder women of my clan.
Every day I feel as if they are here
with me, especially when I’m 
in the collections.

—Nekole Alligood (Delaware Nation 
of Western Oklahoma), Curatorial Intern, 
Summer 2005
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Please type in the space provided or attach computer printouts.

APPLICATION FOR: WINTER SPRING SUMMER FALL

LEGAL NAME

MAILING ADDRESS

SHIPPING ADDRESS (NOT A PO BOX)

HOME PHONE WORK PHONE FAX

CELL PHONE EMAIL

TRIBAL OR COMMUNITY AFFILIATION(S)

CITIZENSHIP VISA STATUS (ONLY NON-U.S. CITIZENS)

BIRTH DATE

DATES AND TIMES YOU CAN BE REACHED AT THIS ADDRESS

PRESENT ACADEMIC LEVEL: FRESHMAN   SOPHOMORE JUNIOR SENIOR GRADUATE STUDENT RECENT GRADUATE (6 MONTHS)

PLEASE PROVIDE INFORMATION BELOW FOR EACH SCHOOL ATTENDED AND/OR ATTENDING. (IF MORE THAN TWO SCHOOLS, PLEASE INCLUDE INFORMATION ON
ADDITIONAL PAGES.)

SCHOOL DEGREE AND MAJOR

OVERALL GPA MAJOR GPA 

DATES ATTENDED  DATE OF GRADUATION 

SCHOOL DEGREE AND MAJOR

OVERALL GPA MAJOR GPA

DATES ATTENDED  DATE OF GRADUATION

PROVIDE TRANSCRIPTS FOR ALL SCHOOLS ATTENDED. UNOFFICIAL TRANSCRIPTS FROM CURRENT SCHOOL ARE REQUESTED. PLEASE EXPLAIN ANY
WITHDRAWALS AND/OR INCOMPLETE GRADES.

LIST (IN ORDER OF PREFERENCE) THREE DEPARTMENTS OF NMAI IN WHICH YOU WOULD LIKE TO INTERN. (SEE “INTERNSHIP OPPORTUNITIES AT 
NMAI,” P. 24, FOR MORE INFORMATION.) 

1) 2) 3)

Internship Application
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ATTACH A PERSONAL STATEMENT (LIMITED TO TWO PAGES) THAT ADDRESSES THE FOLLOWING QUESTIONS:

A. WHAT IS YOUR INTEREST IN THE MUSEUM FIELD?

B. WHAT DO YOU HOPE TO ACCOMPLISH THROUGH AN INTERNSHIP AND HOW WOULD IT RELATE TO YOUR ACADEMIC ACHIEVEMENT AND PROFESSIONAL
DEVELOPMENT?

C. WHAT IN PARTICULAR ABOUT NMAI INTERESTS YOU AND LEADS YOU TO APPLY FOR AN INTERNSHIP?

ATTACH A RÉSUMÉ OR CURRICULUM VITAE (INCLUDE ANY HIGH SCHOOL ACTIVITIES AND AWARDS).

LETTERS OF RECOMMENDATION: LIST THE NAME, ADDRESS, AND PHONE NUMBER OF TWO PEOPLE WHOM YOU HAVE ASKED TO PROVIDE RECOMMENDATIONS.
LETTERS MAY BE SENT DIRECTLY TO NMAI OR MAILED IN WITH YOUR APPLICATION.

1)    

2) 

PLEASE LIST THE NAME, ADDRESS, HOME AND WORK PHONE NUMBERS OF AN EMERGENCY CONTACT.

PLEASE INDICATE HOW YOU LEARNED ABOUT NMAI’S INTERNSHIP PROGRAM.

IF YOU HAVE APPLIED RECENTLY FOR AN INTERNSHIP AT THE SMITHSONIAN THROUGH ANOTHER OFFICE, PLEASE INDICATE WHERE AND WHEN.

IF YOU HAVE HAD AN INTERNSHIP AT NMAI OR OTHER SMITHSONIAN OFFICE BEFORE, PLEASE INDICATE WHERE AND WHEN.

HAVE YOU MADE ARRANGEMENTS WITH YOUR COLLEGE OR UNIVERSITY
TO RECEIVE ACADEMIC CREDIT FOR AN INTERNSHIP IF IT IS AWARDED? YES NO  

FOR WHICH OF THE FOLLOWING DO YOU NEED SUPPORT? 
(YOU MAY CHECK ALL, BUT PLEASE BE AWARE THAT FUNDS ARE LIMITED.) TRAVEL HOUSING  STIPEND

PLEASE MAIL (FAXES ARE NOT ACCEPTED) THE ORIGINAL AND FIVE COLLATED COPIES OF YOUR COMPLETED APPLICATION, PERSONAL STATEMENT, 
RÉSUMÉ, AND TRANSCRIPTS AND LETTERS OF RECOMMENDATION (IF NOT BEING SENT SEPARATELY) TO:

INTERNSHIP PROGRAM
NATIONAL MUSEUM OF THE AMERICAN INDIAN
SMITHSONIAN INSTITUTION
CULTURAL RESOURCES CENTER 
COMMUNITY AND CONSTITUENT SERVICES DEPARTMENT
4220 SILVER HILL ROAD
SUITLAND, MD 20746-2863

APPLICATIONS MUST BE POSTMARKED BY THE DEADLINE. 

SIGNATURE DATE

Internship Application (continued)
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