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C ¢
JISAUDER | ettt

Archbold, OH 43502

Phone: 800-537-8560

419-446-2711
Fax:  419-446-4944

E-mail: lroth@sauder.com

Fax Transmission Sheet

Date: May 17, 1999

To: Judith Hayes

Company: U.S. Consumer Product Safety Cormnmittee
From: Laren Ro )

Subject: 5155 RECALL - SAUDER WEBSITE

No. of Pages (including cover): 5

Attached are 4 pages picturing Sauder’s website with the 5155 recall information on it. Sauder submils it to you
for your review and approval.

Pg.1-~Home Page.

Pgs. 2-3 - Information on the product recall, Accessed by double-clicking on the “product recall” phrase on the
Home Page.

Pg 4 - Order information accessed by double~clicking on recall@sauder.com phrase pgs 2 & 3. »}J/
Y
Regards, A\ \
SAUDER WOODV!ORKING CO. ‘)i Q Yo" | {J/
o N &
Loren Roth Sy
Carrective Action Coordinator
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The world's leading ready-to-asse

SAUDER §

L

GCO0OD FURNITURE MADE POSSIBLE.

Last updated April 26, 1999
Welgome to the furniture shopper's playground.

' Browse to your heart's content, then when you're ready, letus
point you to a Sauder retailer near you (or drop us an e-mai
 with questions or comments). And while you're here, feel free
| to take in a bit of our colorful history. We're glad you

dropped in. Now, enjoy. Y

!

WHAT'S NEW!

Sweepstakes

Click here for information on a product recall notice.

. Note to visitars: This sitc is best viewed with Micyosoft Invernot Explorer 4.x oerpe
Communicator éx.

‘Toh!pumm and guage intetest in each past of sauder.com., we pse cookies. Click
Bere if you'd like £o learn more about gopkics.

furniture manufacturcr making furnityre for the no-> Pagc Zofl

CCAUDEN FURMITUEES

g }Psum P REGISTRATION
©UISIORY
" OWEERSTALES

2 1 NEARRY EALER

CEURNIVURT FINDER
LA

SSHE AT

g

5/14/99
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News from CPSC

CPSC, Sauder Woodworking Co. Announce Recall of
Television Carts

“WASHINGTON, D.C. ~In cooperation with the U.S.
"Consumer Product Safety Commission (CPSC), Sauder
“Woodworking Co. of Archbold, Ohio is recalling about 2
million television carts, The carts can tip over and injure
children and adults when the cart and television fall.

Saunder has received 13 reports of these carts tipping over
and the television falling, Two injuries have been reported.

- A 3-year-old girl suffered a skull fracture, and an adult 'SAUDER FURNITURE

woman suffered abump to the head and acut ﬁnger. PREORUCT AEGISTRATION
The television carts being recalled are brown oak (model HESTORY
$§155), black oak (model 5055), or white oak (model CSWEEPSTANLS
5251). The television carts are pictured below. The model
nurnber is not on the cart, but it is on the instruction " & UELREY DEALFR
booklet that came with the cart. Most of the carts have the FURNITURE FINDER
name “Sauder” on the casters or on a metal plate on the . N
inside of the cart’s doors. The carts measure 29.5 inches TE-NAIL
‘wide, 25 inches high with casters and 15.5 inches deep. SUTE M
+The carts can hold a television and 2 VCR. The shelf R
holding the television swivels, and there is a bottom shelf T HOME
with hinged double doors. o

- Discount stores, home centers, and other fumiture stores
nationwide sold these television carts from March 1989
through September 1998 for $35 - $49. The carts were sold
ready-to-assemble.

.Consumers should remove their televisions and VCRSs from

the carts immediately and call Sauder toll free at (888) 800-
4590. Sauder will help identify if their cart is part of the

recell, and send them a free repair kit. The repair kit will
prevent the cart from tipping over. .

To order a free repair kit, call Sauder toll-frec at (888) 800-
4590 between 7 AM and 11 PM EDT Monday — Friday
or send an email to recall@sauder.com. Please include the
following information:

Name

Street Address (No P.O. Boxes)
Apt. or Suite # .
City

State/Province

Zip

Country

Phone Number

P.3
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And required model number (see below)

5055 5155

' “I*Tcp
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Sauder Recall Repair Kit Order Fgees~ jod 5% W Pagelof 1
ST

A((MW oﬂ'\% .
R

=0

A
WX W

=4 3 WA

Recall Repair Kit Order Form

£ Please complete the following form to order a free repair kit
for models 5055 (black oak), 5155 (brown oak) or 5251 (white oak).

B2

b

S

i
I%‘} o Shipping In;formation:
g: First name | :
Last name | _ ; ‘
Street address| 1 :3,;"
Apt. or Suite #] R .
City | ; R
State/Province | i “‘r
Zip/Poszal code L
Country | L :
Phone | .
il Address B NG i
e ..
« Product Mode] Number (required - ses product hotos below): [ 5 s € ﬂ*"‘g’f"f@}}*;
kit % :

O 5055 (black oak) © 5155 (brownoak) © 5251 (white oak)

Xt | STl ARIN

o AR :.:.,......\\ ‘-é-.er:?-_,vn,:: ;
BEGBaEw, o L RESEC Formy !
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CONSUMER PRODUCT INCIDENT REPORT Region:CENTRAL

1. NAME OF RESPONDENT |2. PHONE NO. (HOME) (WORK)
Randy Sheets |414-525-0215 none

|
3. STREET ADDRESS |4. CITY STATE ZIP CODE
S 68 W13532 Hale Park Circle |Muskego WI 53150

4a. E-MAIL ADDRESS.: fishbone@execpc.com

5. DESCRIBE INCIDENT OR HAZARD, INCLUDING DATA ON INJURIES
TV cart falls under CAP, NR #99114.

-cont-

6. DATE |7.IF INJURY OR NEAR MISS OBTAIN AGE/SEX]8. IF VICTIM DIFFERENT FROM
OF |5YM | RESPONDENT, PROVIDE NAME
INCIDENTS | AND DESCRIBE INJURY: |Randy
6/12/1999 |bruising on head & minor lacerations | RELATIONSHIP
Jto right index and middle finger |son

| I
9. DESCRIPTION OF PRODUCT |10. BRAND NAME
particle board TV cart w/swivel top and doors |Sauder TV cart

| |

11. MFR/DISTRIBUTOR NAME, ADDR. & PHONE |12. MODEL, SERIAL NUMBERS

Sauder {M #5155
unknown |
unknown |13. DEALER'S NAME, ADDRESS & PHONE
unknown |Wal-Mart
unknown Junknown
Junknown
Junknown

|

14. WAS THE PRODUCT DAMAGED, REPAIRED OR|15. PRODUCT PURCHASED NEW x USED
MODIFIED? YES NOXx IF YES, BEFORE|DATE PURCHASED 1993 AGE 6 years
OR AFTER THE INCIDENT? DESCRIBE;]

|16. DOES PRODUCT HAVE WARNING LABELS?

|IF SO, NOTE: unknown

I

| |
17. HAVE YOU CONTACTED THE |18. IS THE PRODUCT STILL {19. MAY WE
MANUFACTURER? YES NO x|AVAILABLE? YES x NO JUSE YOUR NAME

IF NOT, DO YOU PLAN TO CONTACTI]IF NOT, ITS DISPOSITION |WITH THIS
THEM? | |REPORT?
yes | I[YES x NO
] |
FOR ADMINISTRATION USE
20. DATE RECEIVED  |21. RECEIVED BY (NAME & OFFICE) |22. DOCUMENT NO.
06/17/1999 | sfeHL |H9960193A ! 17
| |
23. FOLLOW-UP ACTION |24. PRODUCT CODE(S)

|0519,0572



25. DISTRIBUTION

|26. ENDORSER'S NAME & TITLE

| SFCO06/17/1999

CPSC FORM 175 (08/1998)

OMB 3041-0029



CONSUMER PRODUCT INCIDENT REPORT  H9960193A

Narrative Continued

34 ib., 38" tall son was laying on his back on floor with his feet
approximately 1' away from TV cart, when the TV and cart fell forward with
the TV landing directly on top of son's head. Son protected his face with
his hands, so only the left top corner of TV struck son on the right side of
his head causing a golf ball size bump with bruising and minor lacerations
on his right index and middle fingers. Wife (who is an emergency room
nurse), checked son for severe head trauma, Rx at home.

Consumer was not aware of the recall on the TV cart until after incident.
Consumer plans to contact manufacturer to report incident.

CPSC Source: INTERNET




C ¢

CONSUMER PRODUCT INCIDENT REPORT - H9960193A

PRODUCT #2
9. DESCRIPTION OF PRODUCT |10. BRAND NAME
portable 19" color TV |[RCA XL100
|

11. MFR/DISTRIBUTOR NAME, ADDR. & PHONE |12. MODEL, SERIAL NUMBERS
RCA |[M #FFR443W, UL listing # 336H
unknown |
unknown |13. DEALER'S NAME, ADDRESS & PHONE
unkown |Friendly Pawn Shop
unknown junknown

|Haviock, NC 00000

junknown

I

14. WAS THE PRODUCT DAMAGED, REPAIRED OR{15. PRODUCT PURCHASED NEW USED x
MODIFIED? YES x NO IF YES, BEFORE|DATE PURCHASED 1985 AGE 14 yrs +
OR AFTER THE INCIDENT? after DESCRIBE:|
damaged: outer hard plastic casing is |16. DOES PRODUCT HAVE WARNING LABELS?
cracked |IF SO, NOTE: unknown

I

| I
17. HAVE YOU CONTACTED THE [18. IS THE PRODUCT STILL |
MANUFACTURER? YES NO x JAVAILABLE? YES x NO |
IF NOT, DO YOU PLAN TO CONTACT]IF NOT, ITS DISPOSITION |
THEM? | : |
no I l
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J.S. Consumer Product Safety Commis n
SAMPLE COLLECTION REPORT

1. Sample Flag A 2. Date Collected | 3. Sample Type and Number:

99-792-0459

HOME ENTERTAINMENT 5/14/99 @ Physical () Documentary

TV CART STANDS

a. Product Name 4b Model 4c NEISS 5. Assignment Number

6. Complete for Import Samples 7. MIS 8. Hours
Port of Entry: 32412

Activity
Travel

Country of Origin:

Customs Contact:

Entry No. and Date: 9a Home RO 8b Collecting RO

————r_—__———_‘——
10. Sample Cost 11. Invoice Value of Lot 12. Size of Lot

Units

SAUDER WOODWORKING
P.O. BOX 156
ARCHOLD, OH 43502

13. Manufacturer/importer # SAU002 {14. Shipper/Foreign Manufacturer 15. Dealer/Import Broker #

16. Supporiing documents attached:
Invoice No. and Date: Date Shipped:

Shipping Record and Date:

Affidavit Signer's name, title and date:

[T7- Product Identification:
Five Wooden Television Cart Stands w/retrofit fix kits

18." Reason for collection/analysis needed: (") FHSA ® CPSA () FFA O) PPPA

() RSA

TB. Summary of Field Screening:

20. Sample size/Nlethod of Collection:
Evaluation of the Television Cart Stands

[2T. Tdentification on sample: 22. Identification on seal and date:
" 99-792-0459 JYG 5/14/99 "["99-792-0459 Jackie Y. Goins

5/14/99 "

JUDY HAYES ) 5/14/99

23a. Sample delivered to: 23b Date |24. Report/Record Sent to:

25, Laboratory/Office: LSE CCH X_FPE _ FIR SiU Other
LSC ~ CHP —__ELC CLD — WHSE ™

26, Remarks:
Samples provided by the company

27. Related Samples:

a Collector's namel/fitle: 28b Collector's signature/date:
Jackie Y. Goins Compliance Officer

5/18/99

29a Reviewer's nameltitle: 29b Reviewer’s signature/date:

ON COLLECT IM REPMT

mmmunmnuummmmn A /\%



1.S. Consumer Product Safety Commis
SAMPLE COLLECTION REPORT

n

1. Sample Flag 2. Date Collected | 3. Sample Type andﬂNumber: 99-792-0576
SAUDER 6/17/99 @ Physical () Documentary
4a. Product Name 4b Model 4c NEISS 5. Assighment Number
CASTERS 1684
6. Complete for Import Samples 7. MIS 8. Hours
Port of Entry: Activity
Country of Origin: 32400 Travel
Entry No. and Date: 9a Home RO 9b Collecting RO
Customs Contact: FOCR CRC
10. Sample Cost 11. Invoice Value of Lot 12. Size of Lot Units

SAUDER WOODWORKING
P.O. BOX 156
ARCHOLD, OH 43502

13. Manufacturer/importer # SAU002 |14. Shipper/Foreign Manufacturer

15. Dealer/import Broker #

16. Supporting documents attached:
Invoice No. and Date:

Date Shipped:

Shipping Record and Date:

Affidavit Signer's name, title and date:

17. Product Identification:
box of television casters

18. Reason for collection/analysis needed: () FHSA

()cPsA () FFA ()PPPA () RSA

rs. Summary of Field Screening:

20. Sample size/Method of Collection:
sent from firm via UPS

21. ldentification on sample: 22. ldentification on seal and date:
" 99-792-0576 JPH 6/17/99 "["99-792-0576 Judith P. Hayes
23a. Sample delivered to: 23b Date |24. Report/Record Sent to:
JUDITH HAYES 6/17/99 FOCR
25. Laboratory/Office: LSE ___CCH __FPE __ FTR _SIU ___ Other
LsC CHP ELC CLD WHSE

26. Remarks:
box of casters from firm

27. Related Samples:

28a Collector's nameltitle: 28b Collector's signature/date:
Judith P. Hayes Compliance Officer

29a Reviewer's nameltitle: 29b Reviewer’s signature/date:

‘m
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Ne\(;VS from CPSC

U.S. Consumer Product Safety Commission

Office of Information and Public Affairs Washington, DC 20207
For Immediate Release CPSC Contact:
May 24,1999 Jane Francis (301) 504-0580 Ext. 1187

Release # 99-114 .
Sauder Contacts:

Loren Roth (419) 446-2711
Susan Dountas (419) 446-2711

CPSC, Sauder Woodworking Co. Announce Recall of Television Carts
WASHINGTON, D.C. - In cooperation with the U.S. Consumer Product Safety Commission
(CPSC), Sauder Woodworking Co., of Archbold, Ohio, is recalling about 2 million television
carts. The carts can tip over and injure children and adults when the cart and the television fall.

Sauder has received 13 reports of these carts tipping over and the television falling. Two
injuries have been reported. A 3-year-old girl suffered a skull fracture, and an adult woman
suffered a bump to the head and a cut finger.

The television carts being recalled are brown oak (model 5155), black oak (model 5055)
or white oak (model 5251). The model number is not on the cart, but it is on the instruction
booklet that came with the cart. Most of the carts have the name “Sauder” on the casters or on a
metal plate on the inside of the cart’s door. The carts measure 29.5 inches wide, 25 inches high
with casters and 15.5 inches deep. The carts can hold a television and a VCR. The shelf holding
the television swivels, and there is a bottom shelf with hinged double doors.

Discount stores, home centers and furniture stores nationwide sold these television carts
from March 1989 through September 1998 for about $35 to $49. The carts were sold ready-to-
assemble.

Consumers should remove their televisions and VCR’s from the carts immediately and call
Sauder toll-free at (888) 800-4590 between 7 a.m. and 11 p.m. EDT Monday through Friday or
access their web site at www.sauder.com. Sauder will help consumers identify if their cart is part

of this recall, and send them a free repair kit. The repair kit will help prevent the cart from tipping

OVer.



(tv cart) -2-

Video Alert:

On Monday, May 24, 1999, the Daily Business Satellite will provide a package including an
interview with Sauder president, Kevin Sauder and CPSC Chairman, Ann Brown. It will also
provide an additional soundbite and b-roll. The b-roll shows the cart tipping with and without a
TV, the free repair kit and the repaired stabilized cart.

SATELLITE COORDINATES (C-BAND)

DATE: Monday, May 24, 1999 Tuesday, May 25, 1999
TIME: 2:30-3:00pm ET 11:00-11:30am ET
COORDS: Telstar 5, Transp. 15 Telstar 4, Transp. 20
DOWNLINK FREQ: 4000 MHz 4100 MHz

AUDIO: 6.2 &6.8 62&6.8

For technical problems with the feed please call Diana Gonzalez at 800-666-7882. This feed is
provided by Sauder Woodworking Company for your free and unrestricted use.

go to this press release on CPSC's web site at:

http://www .cpsc.gov/cpscpub/prerel/prhtm199/99114. html

To download, place the cursor on the image, click and hold the mouse button (right mouse button
for PC users), and use the "save as" menu to save the image in the desired location.

Editor's Note: To access a full-color version of the product photo in JPEG (JPG) format,q



U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, DC 20207

OFFICE OF COMPLIANCE RECALLS AND COMPLIANCE DIVISION

TEL: 301-504-0608 : FAX: 301-504-0359

pATE: S | "17 ; PAGES TRANSMITTED _<X_ + cover
10: decren Koth

TITLE:

OFFICE: w“"‘
FAX #: -‘[’/?"‘4’49""7‘7‘/"2

FROM: 5 UA@V#’ "/4'7"';%"
REMARKS: W //i(_/&m,/

O Confirmation copy to follow by U.S. Mail
ax Transmission Only

NOTE: If all pages are not recéived, or if'you have problems
with this transmittal, please contact the person listed above. A

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT IS ADDRESSED AN
MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL, AND EXEMPT FROM DISCLOSURE UNDER
APPLICABLE LAW. IF THE READER OF THIS MESSAGE IS NOT THE INTENDED RECIPIENT, YOU ARE HEREBY
NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION, OR COPYING OF THIS COMMUNICATION IS STRICTLY
PROHIBITED. IF YOU HAVE RECEIVED THIS COMMUNICATION IN ERROR, PLEASE NOTIFY US IMMEDIATELY BY .
TELEPHONE, AND RETURN THE ORIGINAL MESSAGE TO US AT THE ABOVE ADDRESS VIA THE U.S. POSTAL SERVICE.
THANK YOU.

U 1
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U.S. Consumer Product Safety Commission %W‘L

Office of Information and Public Affairs Washington, DC 20 2\T7
For Immediate Release CPSC Contact:
May 24, 1999 Jane Francis (301) 504-0580 Ext. 1187

Release # 99-114
Sauder Contacts:
Loren Roth (419) 446-2711
Susan Dountas (419) 446-2711

CPSC, Sauder Woodworking Co. Announce Recall of Television Carts

WASHINGTON, D.C. - In cooperation with the U.S. Consumer Product Safety Commission
(CPSC), Sauder Woodworking Co., of Archbold, Ohio, is recalling about 2 million television
carts. The carts can tip over and injure children and adults when the cart and the television fall.

Sauder has received 13 reports of these carts tipping over and the television falling. Two
injuries have been reported. A 3-year-old girl suffered a skull fracture, and an adult woman
suffered a bump to the head and a cut finger.

The television carts being recalled are brown oak (model 5155), black oak (model 5055)
or white oak (model 5251). The model number is not on the cart, but it is on the instruction
booklet that came with the cart. Most of the carts have the name “Sauder” on the casters oron a
metal plate on the inside of the cart’s door. The carts measure 29.5 inches wide, 25 inches high
with casters and 15.5 inches deep. The carts can hold a television and a VCR. The shelf holding
the television swivels, and there is a bottom shelf with hinged double doors.

Discount stores, home centers and furniture stores nationwide sold these television carts
from March 1989 through September 1998 for about $35 to $49. The carts were sold ready-to-
assemble.

Consumers should remove their televisions and VCR’s from the carts immediately and
call Sauder toll-free at (888) 800-4590 between 7 a.m. and 11 p.m. EDT Monday through Friday
or access their web site at www.sauder.com. Sauder will help consumers identify if their cart is

part of this recall, and send them a free repair kit. The repair kit will help prevent the cart from

(U

tipping over.
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Video Alert:

On Monday, May 24, 1999, the Daily Business Satellite will provide a package including an
interview with Sauder president, Kevin Sauder and CPSC Chairman, Ann Brown. It will also
provide an additional soundbite and b-roll. The b-roll shows the cart tipping with and without a
TV, the free repair kit and the repaired stabilized cart.

SATELLITE COORDINATES (C-BAND)

Monday, May 24, 1999 Tuesday, May 25, 1999
TIME: 2:30-3:00pm ET 11:00-11:30am ET
COORDS: Telstar 5, Transp. 15 Telstar 4, Transp. 20
DOWNLINK FREQ: 4000 MHz 4100 MHz
AUDIO: 6.2&6.8 6.2&6.8

For technical problems with the feed please call Diana Gonzalez at 800-666-7882. This feed is
provided by Sauder Woodworking Company for your free and unrestricted use.

Editor's Note: To access a full-color version of the product photo in JPEG (JPG) format,

go to this press release on CPSC's web site at:
http://www.cpsc.gov/cpscpub/prerel/prhtm199/99114.html

To download, place the cursor on the image, click and hold the mouse button (right mouse butt

for PC users), and use the "save as" menu to save the image in the desired location. Q p’L
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CPSC AND SAUDER ANNOUNCE RECALL OF
NEARLY TWO-MILLION TV CARTS

TV Carts Can Tip - 13 Incidents Reported

For Monday, May 24, 1999

Attention Assignment Editors & Consumer Reporters:

Sauder {Sow-der} Woodworking Company out of Ohio is working with the U.S.
Consumer Product Safety Commission in recalling about two-million television/VCR

carts. The carts being recalled can tip over and injure both children and adults when the
cart and the TV fall.

Sauder has received 13 reports of the carts tipping over, resulting in two injuries. A
three-year-old girl suffered a fractured skull and a woman bumped her head. Sauder, a
leading manufacturer of ready-to-assemble furniture, is offering a free repair kit to
consumers to stop the carts from tipping over.

On Monday, May 24, 1999, the Daily Business Satellite will provide a package including
an interview with Sauder president, Kevin Sauder and CPSC Chairman, Ann Brown. It
will also provide an additional soundbite and b-roll. The b-roll shows the cart tipping

with and without a TV, the free repair kit and the repaired stabilized cart. D

For more information, contact:
SAUDER!/ Loren Roth (419) 446-3157 or Susan Dountas (419) 446-3530
Jane Francis / CPSC (301) 504-0580 ext. 1187

SATELLITE COORDINATES (C-BAND)

E: Monday, May 24, 1999 Tuesday, May 25, 1999
TIME: 2:30-3:00pm ET 11:00-11:30am ET
COORDS: Telstar 5, Transp. 15 Telstar 4, Transp. 20
DOWNLINK FREQ: 4000 MHz 4100 MHz
AUDIO: 6.2 & 6.8 6.2 &6.8

For technical problems with the feed ptease call Diana Gonzalez at 800-666-7882.

This feed is provided by Sauder Woodworking Company for your free and unrestricted use.

A



News from CESC 5{4,

U.S. Consumer Product Safety Commission

Office of Information and Public Affairs Washington, DC 20207
For Immediate Release CPSC Contact:
May 24, 1999 Jane Francis (301) 504-0580 Ext. 1187

Release # 99-114
Sauder Contacts:

Loren Roth (419) 4463157 2.7 (]
Susan Dountas (419) 4463530 2.7/

CPSC, Sauder Woodworking Co. Announce Recall of Television Carts

WASHINGTON, D.C. - In cooperation with the U.S. Consumer Product Safety Commission
(CPSC), Sauder Woodworking Co., of Archbold, Ohio, is recalling about 2 million television
carts. The carts can tip over and injure children and adults when the cart and the television fall.

Sauder has received 13 reports of these carts tipping over and the television falling. Two
injuries have been reported. A 3-year-old girl suffered a skull fracture, and an adult woman
suffered a bump to the head and a cut finger.

The television carts being recalled are brown oak (model 5155), black oak (model 5055)
or white oak (model 5251). The model number is not on the cart, but it is on the instruction
booklet that came with the cart. Most of the carts have the name “Sauder” on the casters or on a
metal plate on the inside of the cart’s door. The carts measure 29.5 inches wide, 25 inches high
with casters and 15.5 inches deep. The carts can hold a television and a VCR. The shelf holding
the television swivels, and there is a bpttom shelf with hinged double doors.

Discount stores, home centers and furniture stores nationwide sold these television carts
from March 1989 through September 1998 for about $35 to $49. The carts were sold ready-to-
assemble.

Consumers should remove their televisions and VCR’s from the carts immediately and
call Sauder toll-free at (888) 800-4590 between 7 a.m. and 11 p.m. EDT Monday through Friday
or access their web site at www.sauder.com. Sauder will help consumers identify if their cart is

part of this recall, and send them a free repair kit. The repair kit will help prevent the cart from

mare- 6(&\

tipping over.
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Yideo Alert:

On Monday, May 24, 1999, the Daily Business Satellite will provide a package including an
interview with Sauder president, Kevin Sauder and CPSC Chairman, Ann Brown. It will also
provide an additional soundbite and b-roll. The b-roll shows the cart tipping with and without a
TV, the free repair kit and the repaired stabilized cart.

SATELLITE COORDINATES (C-BAND)

DATE: Monday, May 24, 1999 Tuesday, May 25, 1999
TIME: 2:30-3:00pm ET 11:00-11:30am ET
COORDS: Telstar 5, Transp. 15 Telstar 4, Transp. 20
DOWNLINK FREQ: 4000 MHz 4100 MHz

AUDIO: 62&6.8 62&6.8

For technical problems with the feed please call Diana Gonzalez at 800-666-7882. This feed is
provided by Sauder Woodworking Company for your free and unrestricted use.

Editor's Note: To access a full-color version of the product photo in JPEG (JPG) format,
go to this press release on CPSC's web site at:

http://www.cpsc.gov/cpscpub/prerel/prhtml99/99114 html
To download, place the cursor on the image, click and hold the mouse button (right mouse button

for PC users), and use the "save as" menu to save the image in the desired location. O
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EXCE NEWS RELEASE REVIEW/CLEARANCE

DATE: May 20,1999
SUBJECT OF RELEASE: CA980039, Sauder Industries

PROPOSED RELEASE DATE: May 24, 1999 RECALL PRIORITY
CLASS: B
SECTION 15 RECALL: M_ CIVIL PENALTY SETTLEMENT:

O

For additional information contact: Judith Hayes, Ext. 1355

BACKGROUND/SUMMARY: Firm is recalling about 2 million TV carts.

% The exact text of the proposed release has been negotiated with the firm. Any changes must be conveyed to
EXCE for possible renegotiation with this firm.

Products available? Q‘Yes D No

Photos available? E"Yes O no

Clearance Signature Approve Disapprove Date 6(b)6
Office —
Comp. 157 X ) Oﬂ M{ 5? /
Officer/Atty /{ /9 o2 7
” 4 v 7 7
CE Dvsn. 0 X
Director J/"” / g/ >‘7/ “7 <
EXCE Y / ~ / Jas| —0»>
EXHR J
EXPA
OGC
OEX

OGC and OEX should each return this form and the attached release to EXPA after it has been reviewed and initialed/signed.
The 6(b)6 column indicates clearance is in accordance with CPSC Directive 1450.2 concerning whther the information is
accurate and not misleading.

O\



News from CESC

U.S. Consumer Product Safety Commission

Office of Information and Public Affairs Washington, DC 20207
For Immediate Release Contact:

, 1999 (301) 504-0580 Ext.

Release # 99-

CPSC, Sauder Woodworking Co. Announce Recall of Television Carts
WASHINGTON, D.C. - In cooperation with the U.S. Consumer Product Safety Commission
(CPSC), Sauder Woodworking Co., of Archbold, Ohio, is recalling about 2 million television
carts. The carts can tip over and injure children and adults when the cart and the television fall.

Sauder has received 13 reports of these carts tipping over and the television falling. Two
injuries have been reported. A 3-year-old girl suffered a skull fracture, and an adult woman
suffered a bump to the head and a cut finger.

The television carts being recalled are brown oak (model 5155), black oak (model 5055)
or white oak (model 5251). The model number is gpt‘“dﬁ&hé"q@i but it is on the instruction
booklet that came with the cart. Most of the, S h:ire:iﬁgé"nmnw‘Sauder” on the casters oron a
metal plate on the inside of the cggﬁ? ':' ,‘_measure 29.5 inches wide, 25 inches high
with casters and 15.5 inche§'dge; ) ‘c@;s hold a television and a VCR. The shelf holding

the television swivels, ancftheregé a bottom shelf with hinged double doors.

Discount stores, home centers and furniture stores nationwide sold these television carts
from March 1989 through September 1998 for about $35 to $49. The carts were sold ready-to-
assemble.

Consumers should remove their televisions and VCR’s from the carts immediately and

call Sauder toll-free at (888) 800-4590 between 7 a.m. and 11 p.m. EDT Monday through Friday.

Sauder will help consumers identify if their cart is part of this recall, and send them a free repair
kit. The repair kit will help prevent the cart from tipping over.
PHOTO

-more-
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The U.S. Consumer Product Safety Commission is announcing the
recall of about 2 million television carts manufactured by Sauder
Woodworking Company. The carts can tip over and injure children
and adults when the cart and the television fall.

Possible Talking Points for Sauder Recall

We know of 13 reports of these carts tipping over and the
television falling. And we know of two injuries- a 3-year-old
girl suffered a skull fracture, and an adult woman suffered a
bump to the head and a cut finger.

Now let’s take a look at these television carts. The recalled
carts come in 3 colors: brown oak, black oak and white oak. As
you can see, the carts can hold a television and a VCR. And all
the recalled carts have a bottom shelf with hinged double doors.
The name Sauder appears inside the bottom shelf and also on the

wheels. va¢§ukq&;!ﬁ

Now the problem is that these carts are veryé:lppg and can tip
over when the cart is being moved or even if you put pressure on
the door. As you can see in this video tape, when you put some
pressure on the door the cart tips over and the television set
falls. And just imagine if your child were sitting in front of
this television cart watching television!

If you have one of these Sauder carts you must remove the
television and VCR at once. Then call Sauder at (888)800-4590.
Sauder will send out a free repair kit. The repair is easy to do
at home and will help prevent the cart from tipping over.

These carts have been sold nationwide at discount stores, home
centers and furniture stores from March 1989 through September
1998. They sold for about $35 to $49 dollars.

And I must tell you that Sauder has been an extrememly
cooperative company to work with on this recall.

CPSC is also investigating other television carts for possible
tipover hazards and if there are any more recalls, you will be
the first to know.

But check today to see if you have one of the 2 million Sauder
television carts that are being recalled today. And don’t turn
off your television, just move your telgvision to another spot
until you get your Sauder cart repq;%ggp

ok
\(’Efgl ?q%wwﬁ \077
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SUGGESTED LEAD/

(PKG)

(NATS)
b-roll kids watching t-v

b-roll Ann

b-roll carts

SOT-Ann Brown

b-roll carts

still company

b-roll Kevin

A WARNING TO CONSUMERS...NEARLY TWO-
MILLION TELEVISION CARTS ARE BEING
RECALLED. REPORTER KATHY STEWART

EXPLAINS WHY.

(PKG)
(NATS) THIS SCENE GETS PLAYED OUT ACROSS
THE COUNTRY EVERYDAY...KIDS WATCHING
TELEVISION. BUT ANN BROWN, THE CHAIRMAN
OF THE U-S CONSUMER PRODUCT SAFETY
COMMISSION WARNS...IF YOU HAVE A SAUDER
TELEVISION CART...IT MAY BE PART OF THE

RECALL.

(SOT-Ann Brown)
“These TV carts can tip over. The falling cart and
TV can seriously injure a child. We want

consumers to know that this is a hidden danger.”

SAUDER HAS RECEIVED 13 REPORTS OF THESE
CARTS TIPPING OVER, RESULTING IN TWO
INJURIES. A THREE-YEAR-OLD GIRL SUFFERED
A SKULL FRACTURE AND A WOMAN BUMPED
HER HEAD. KEVIN SAUDER, PRESIDENT OF THE
COMPANY, WHICH IS A LEADING
MANUFACTURER OF READY-TO-ASSEMBLE

FURNITURE, SAYS THESE INCIDENTS PROMPTED

SAUDER TO TAKE ACTION. ( @



SAUDER
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Author: Jane Francis at CPSC-HQ1l

Date: 5/4/99 2:11 PM

Normal

Receipt Requested

TO: kathys@newsworldtv.com at INTERNET-MAIL, lroth@sauder.com at INTERNET-MAIL
CC: Judith P. Hayes at CPSC-HQ2

Subject: VNR Edits

------------------------------------ Message Contents

I've just FAXED the CPSC edits to the VNR script to both of you.

Loren: CPSC has approved your rewrite of the Chairman's Soundbites as
previously discussed and I've also FAXed the agreed upon language.
Please FAX me your edits to the VNR script so that I have some idea on
what you're loocking at.

Kathy: Please rewrite the vnr script based on Sauder and CPSC edits
and resend. THANKS
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Author: Jane Francis at CPSC-HQ1l

Date: 5/4/99 10:26 AM

Normal

Receipt Requested

TO: lroth@sauder.com at INTERNET-MAIL, Judith P. Hayes at CPSC-HQ2
Subject: Chairman's Soundbite

------------------------------------ Message Contents

Take a look at this rewritten Soundbite for Chairman Brown...I spoke
with Judith this morning to make sure I had the correct information on
the injury. I wanted to try and rewrite this one more time because
Potomac would like the Chairman to talk about the injury since they
don't have video to cover this.

If you don't like this, we'll go back to what we had yesterday and the
reporter can talk about the injury and incidents.

Please let me know ASAP...I need to give the Chairman her soundbite by
noon today.

THANKS

Also, I will make my editorial comments to the video script and send
it to you and Potomac later today.
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Soundbites from CPSC Chairman Ann Brown

Sauder (SOW-DER) TV Cart: Taping Thursday, May 6 at 2 pm
with TelePrompTer

"These TV carts are not stable. A 3-year-old girl suffered a skull
fracture when the cart in her home tipped over and the TV fell

on her.”

“We want consumers to know that this is a hidden danger. Both

children and adults can be injured by these carts tipping over. "
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Author: Jane Francis at CPSC-HQ1

Date: 5/4/99 10:59 AM

Normal

Receipt Requested

TO: Judith P. Hayes at CPSC-HQ2, kathys@newsworldtv.com at INTERNET-MAIL
Subject: press release...updated

------------------------------------ Message Contents

Judith: I've added that the model numbers are on the instruction book
and I've added that Sauder will help id if carts are involved.

Kathy: There have been 13 reports of carts tipping over and two
injuries..one to a child and one to an adult. Also, the way to id is
by color, Sauder name, dimensions and the swivel shelf and hinged
double doors. Model number not on cart, but on instruction book, if
consumer kept it. To be sure, consumers should call Sauder. I'll send
you CPSC's comments on the script later today.
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U.S. Consumer Product Safety Commission
Office of Information and Public Affairs Washington, DC 20207

For Immediate Release Contact:

» 1999 (301) 504-0580 Ext.
Release # 99- @
CPSC, Sauder Woodworking Co. Announce Recall of Television Carts \ \



WASHINGTON, D.C. - In (oeratxon with the U.S. Consumer Prodr Safety Commission
(CPSC), Sauder Woodworking Co., of Archbold, Ohio, is recalling about 2 million television
carts. The carts can tip over and injure children and adults when the cart and the tele\(lslon fall.

Sauder has received 13 reports of these carts tipping over and the television falling. Two
injuries have been reported. A 3-year-old girl suffered a skull fracture, and an adult woman
suffered a bump to the head and a cut finger.

The television carts being recalled are brown oak (model 5155), black oak (model 5055)
or white oak (model 5251). The model number is not on the cart, but it is on the instruction
booklet that came with the cart. Most of the carts have the name *“Sauder” on the casters or on a
metal plate on the inside of the cart’s door. The carts measure 29.5 inches wide, 25 inches high
with casters and 15.5 inches deep. The carts can hold a television and a VCR. The shelf holding
the television swivels, and there is a bottom shelf with hinged double doors.

Discount stores, home centers and furniture stores nationwide sold these television carts
from March 1989 through September 1998 for about $35 to $49. The carts were sold ready-to-
assemble.

Consumers should remove their televisions and VCR’s from the carts immediately and
call Sauder toll-free at (888) 800-4590 between 7 a.m. and 11 p.m. EDT Monday through Friday.
Sauder will help consumers identify if their cart is part of this recall, and send them a free repair
kit. The repair kit will help prevent the cart from tipping over. "
PHOTO

-more-

(tv cart) -é-
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Sauder Woodworking Co.

502 Middle Street
Archbold, OH 43502

Phone: 800-537-8560
419-446-2711
Fax:  419-446-4944

E-mail: Iroth@sauder.com

Memorandum

Date: 04/30/99

To: Judith Hayes

From: Loren Roth

Subject: 5155 RECALL - PRESS RELEASE LINE ART

Enclosed is line art for the press release. Please contact me if questions arise.

Regards,

SAUDER WOODWORKING CO.

Loren Roth |
Recall Coordinator

Gb.

-
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MAY. 4.1999 3:24PM SAUDER INTL SALES NO. 382

q C C

® Sauder Woodworking Co.
'{ [SAUDER o ¥ o
. Archbold, OH 43502

Phone: 800-537-8560

4194462711
Fax:  419-446-4944

E-mail: Iroth@sauder.com

Fax Transmission Sheet

P.1

Date: 05/04/99
To: Jane Prancis, Judith,Hayes, 8C; Kathy Stewart, Potomac Video
From: Loren Roth

Subject: VNR SCRIPT

No. of Pages (including cover): 3

Attached is Sauder’s edited script for the VNR.

Regards,
Loren Roth
Corrective Action Coordi.nator
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SAUDER VNR
SUGGESTED LEAD
(PKG)
(NATS)

b-roll kids watching t-v
b-roll Ann

b-roll carts

SOT-Ann Brown

b-roll Kevin
still company
b-roll Kevin

SOT-Kevin Sauder

NO.382 P.2

A WARNING TO CONSUMERS...NEARLY
TWO-MILLION TELEVISION CARTS
MADE BY SAUDER WOODWORKING CO.
ARE BEING RECALLED. REPORTER
KATHY STEWART TELLS US ABOUT THE
REASON FOR THE RECALL.

(PKG)

(NATS) THIS SCENE GETS PLAYED OUT
ACROSS THE COUNIRY
EVERYDAY...KIDS WATCHING
TELEVISION. BUT PARENTS BEWARE.
ANN BROWN, THE CHAIRMAN OF THE
CONSUMER PRODUCTS SAFETY
COMMISSION SAYS THE CART YOUR T-V
IS ON MAY NOT BE AS SAFE ASIT
SEEMS.

(SOT-Ann Brown)

“TV carts can tip over. The falling cart and TV
can seriously injure a child. We want
consumers to know that this is a hidden danger.

KEVIN SAUDER, THE PRESIDENT OF THE
COMPANY, A LEADING MANUFACTURER
OF READY-TO-ASSEMBLE FURNITURE,
SAYS SAUDER WAS PROMPTED TO TAKE
ACTION WHEN IT WAS REPORTED THAT
A 3-YROLD GIRL WASINJUREDBY ATV
FALLING OFF A CART.

(SOT-Kevin Sauder)

“We’re working together with the U.S.
Consumer Product Safety Commission to fix
this problem as fast as possible. And we want
the public to know that Sauder is committed to
consumer safety.”

“Sauder is recalling the carts and providing
consumers with a free repair kit that is easy to
install, Thelotwﬂlstabﬂmethecartand \D

prevent it from tipping over.” \
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SOT-Am Brown

b-roll carts

b-roll repair kit
b-roll cart with kit

SUGGESTED TAG:
GRAPHIC: Sauder Repair Kit
(888) 800 4590

NO. 382 P.3

.

(SOT-Ann Brown)

“If you have one of these carts, remove the TV
and VCR, and call the toll-free number to get a
free repair kit right away.”

THE TV/VCR CARTS BEING RECALLED
COME IN BROWN, BLACK OR WHITE
OAK. THEY HAVE A SWIVEL TOP,
CASTERS, AND TWO DOORS. THE
CASTERS AND A SMALL METAL PLATE
INSIDE THE DOOR WILL PROBABLY
HAVE “SAUDER"” ON THEM. THE CARTS
COST 35 TO 49 DOLLARS AND WERE
SOLD AT DISCOUNT STORES AND OTHER
FURNITURE RETAILERS NATIONWIDE
FROM MARCH 1989 THROUGH
SEPTEMBER 1998. IF YOU HAVE ONE OF
THESE CARTS, SAUDER WILL SEND YOU
A FREE REPAIR KIT. KATHY STEWART
REPORTING.

(TAG)

BUT IN THE MEAN TIME, THE COMPANY
STRONGLY URGES YOU TO TAKE YOUR
T-V AND OR VCR OFF THE RECALLED
CART AND CALL SAUDER AT 888-800-
4590 BETWEEN SEVEN A-M AND 11 P-M
EASTERN TIME MONDAY THROUGH
FRIDAY FOR A FREE REPAIR KIT.



A -

| Public Affairs Office
U.S. CONSUMER PRODUCT SAFETY COMMISSION
Washington, D.C. 20207

Date: /l/(\-“’“; L‘7/ Time: a.m./p.m.
To: Cﬁ( €N (%0\6’\

- o
Organization: g o2 Sl

Voice: “2 it I Fax: Sl s et €T
Subject: l ”\SR C?Cf—v P?"" ((GSC 612' /i

From: g/l”/nbf Q? ~c (S

Voice: (301) 504 0580 Ext. /187) Fax: (301) 504-0862 or (301) 504-0399

Pages (including cover sheet): é

NOTE:
Pl also AhecdPecs o Ly Fewsdt? @ (Womeg

' A

U\




[

% L

— Sauder received 13 reports of these carts tipping over, resulting in 2 injuries. A 3-year-old

C

3]

C C

If you have a TV cart made by Sauder Furniture Companyi, it could be involved in a
recall. Two million Sauder TV carts are being recalled because of a tipover problem.

Ann Brown, Chairman of the U.S. Consumer Product Safety Commission describes the
hazard.

“These TV carts can tip over. The falling cart and TV can seriously injure a child. We
want consumers to know that this is a hidden danger.”

girl suffered a skull fracture and a woman suffered a bump to the head and a cut finger.
Kevin Sauder, the President of the company, which is one of the largest manufacturers of
ready-to-assemble wood furniture, says these incidents prompted him to take action.

The tv carts being recalled come in brown, black or white oak. Model numbers 5055,

5155 and 5251 can be found on the instructions booklets that came with the carts.

Identifying features of the carts include the swivel shelf and hinged double doors. Sauder
{11 hel reteTTify i thei . £ (hi 1

Additional broll: > 420 So-w fo confro) Peeberc —oSe T
v €8 thera( B/
Show cart tipping forward (without tv/ver)—lean on front edge and open cabinet door
and lean on door...this will make cart start to tip forward )

Show same scenario once repair has been made to show how it does not tip

Shot of id info on cart

Group shot of carts

Individual shots of carts

Shot of person going up and turning tv on...swiveling tv into position, opening or
closing doors and then sitting on &&aéh-and watching tv

Shot of person checking for Sauder name on cart to see if it is involved and calling
Sauder

Shot of person checking instruction manual for model number

Shot of person taking tv/ver off cart

Shot of person making repair

A variety of shots of kids watching tv...show kids sitting on floor in front of tv
Shot showing locations of Sauder name on cart

~——
[
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SAUDER

SUGGESTED LEAD/

(PKG)

(NATS)
b-roll kids watching t-v

b-roll Ann
b-roll carts

SOT-Ann Brown

b-roll Kevin
b-roll company

C

LOOCOOOOOCKXX  05/03/99.....1

A WARNING TO CONSUMERS...NEARLY TWO-.
MILLION TELEVISION CARTS MADE BY SAUDER
FURNITURE COMPANY ARE BEING RECALLED,
REPORTER KATHY STEWART TELLS US ABOUT
THE HIDDEN DANGERS AND THE REASON FOR
THE RECALL.

(PKG)

(NATS) THIS SCENE GETS PLAYED OUT ACROSS
THE COUNTRY EVERYDAY...KIDS WATCHING
TELEVISION, BUT PARENTS BEWARE. ARNN™
BROWN,-THE-CHAIRMAN OF- THECONSUMER __-
PRODUCT-SARETY-COMMISSION SAYS THE CART
YOUR-T-VHS-ON-MY-NETBE-AS-SAFE-ASHT
SEEMS—

(SOT-Ann Brown)

“Satider the-company-which TTaKES TRE TV Tarts—— 7 <~
that are being recalled...got a report that a three Hi
year-old-gid fractured her skull when the cart tilted

and the-F-V-fetlomer™

KEVI——KUDER.‘THEPRESlDENTUFTR"—

AC S OF READY-TO- @

OTHER

maumes-pnampﬁwm—?eWN /\Q

y)
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. 'SAUDER

SOT-Kevin Sauder

W

b-roll carts .
(OCC”—-‘Iﬂ [a e

.

b-roll repair kit
b-roll cart with kit

SUBGESTED TAG:

GRAPHIC: Sauder Repair Kit

(888) 800-4590

Som—

(—- NO.445 P.374

XXOXOCCXXKXXX  05/03/89.....2

(SOT-Sauder person) ( (P N U 'ﬁﬁ:g

“We’ra-working-together with the CPSC to
correct the problem-because we don’t

want anyone-else-getting-urt.”

(SOT-ANN BRO
'WMW
—a danger nat only to-children bt adults also have
been injured-bytheTartstippingover.”

THE TV/VCR TARTS BEING RECALLED COME IN |\
BROWN;BLACK-OR WHITE OAK—THE-MODEL—
NUMBERS ARE5085;5155-ANB-5254:—(maybe—
informatioron size) THEY COST is 'ro( a9 -

DOLLARS AND WERE SOLD A‘:’*"bxg?:offlﬁ] o3 T o AT
STORES NATIONWIDE FROM MARCH 1988 TO
Lo edl Fefe e Sp =
SEPTEMBER 1988, iF YQU HAVE ONE OF
THESE CARTS, SAUBERWIEL SEND YOU A
FREE REPAIR KIT. THE COMPANY SAYS THE
KIT WILL STABLIZE THE CART...PREVENTING IT
IT FROM TIPPING OVER. KATHY STEWART

REPORTING.

(TAG)
BUT IN THE MEAN TIME, THE COMPANY
STRONGLY URGES YOU TO

IMMEDIATELY TAKE YOUFT-V AND OR

~/
AN
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VCR OFF THE RECALLED CART AND
CALL SAUDER AT 888-800-4590 /V#~9~ [hda Fior
BETWEEN SEVEN A-M AND 11 P-M
b“v (‘4‘5\.‘{__
EASTERN STANDARD TIME FOR A FREE

REPAIR KIT.
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Soundbites from CPSC Chairman Ann Brown

Sauder (SOW-DER) TV Cart: Taping Thursday, May 6 at 2:45 pm
with TelePrompTer

"These TV carts can tip over. The falling cart and TV can

seriously injure a child. We want consumers to know that this is

a hidden danger."

i~ "If you have one of these carts, remove the TV and VCR, and

call the toll-free number to get a free repair kit right away."

\\
/

‘Y
=
/
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For Immediate Release Contact:

, 1999 (301) 504-0580 Ext.

Release # 99- ’

CPSC, Sauder Woodworking Co. Announce Recall of Television Carts
WASHINGTON, D.C. - In cooperation with the U.S. Consumer Product Safety Commission
(CPSC), Sauder Woodworking Co., of Archbold, Ohio, is recalling about 2 million television
carts. The carts can tip over and injure children and adults when the cart and the television fall.

Sauder has received 13 reports of these carts tipping over and the television falling. Two
injuries have been reported. A 3-year-old girl suffered a skull fracture, and an adult woman
suffered a bump to the head and a cut finger.

The television carts being recalled are brown oak (model 5155) black oak (model 5055)

ws” s

}
booklet that came with the cart. Most of the carts have the name “Sauder” on the casters or on a

&

metal plate on the inside of the cart ’s'door. Th arts measure 29.5 inches wide, 25 inches high
ﬂm Yw‘

with casters and 15.5 mches deep x!I‘he cart§ can hold a television and a VCR. The shelf holding
the television swivels, and there 1s a bottc:m shelf with hinged double doors.

Discount stores, home centers and furniture stores nationwide sold these television carts
from March 1989 through September 1998 for about $35 to $49. The carts were sold ready-to-
assemble.

Consumers should remove their televisions and VCR’s from the carts immediately and
call Sauder toll-free at (888) 800-4590 between 7 a.m. and 11 p.m. EDT Monday through Friday.
Sauder will help consumers identify if their cart is part of this recall, and send them a free repair
kit. The repair kit will help prevent the cart from tipping over.

PHOTO

-more¢-

A2
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SAUDER

SUGGESTED LEAD/

(PKG)

(NATS)
b-roll kids watching t-v
b-roll Ann

b-roll carts

SOT-Ann Brown

b-roll carts
still company

b-roll Kevin

SOT-Kevin Sauder
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A WARNING TO CONSUMERS...NEARLY TWO-

MILLION TELEVISION CARTS ARE BEING N
RECALLED BECAUSE OF A POBOIBEE SAFETY \'/
HAZARD. KATHY STEWART REPORTS,

(PKG) -

(NATS) THIS SCENE GETS PLAYED OUT ACROSS

THE COUNTRY EVERYDAY...KIDS WATCHING
TELEVISION~BUT ANN BROWN, THE CHAIRMAN M
OF TH@?«SUMER PRODUCT SAFETY

COMMISSION WARNS.... IF YOU HAVE A SAUDER
TELEVISION CART...IT MAY BE PART OF THE \

RECALL. \S

(SOT-Ann Brown)

. . Q%
“These TV carts can tip over. The falling cart-and
TV can seriously injure a child. We want

consumers to know that this is a hidden danger.”

SAUDER HAS RECEIVED 13 REPORTS OF THESE

CARTS TIPPING OVER, RESULTING IN TWO

INJURIES. A THREE-YEAR-OLD GIRL SUFFERED

A SKULL FRACTURE AND A WOMAN BUMPED

HER HEAD. KEVIN SAUDER, PRESIDENT OF THE

COMPANY, WHICH IS A LEADING

MANUF-ACTURER OF READY-TQ-ASSEMBLE

WOOD FURNITURE, SAYS THESE INCIDENTS e \"\

I

N\

PROMPTED HIM TO TAKE ACTION.
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(SOT-Sauder person)
\&
‘“We're working together with the U.S.

Consumer Product Safety Commission to
fix this problem as fast as possible, And
we want the public to know that Sauder is

committed to consumer safety,”

broll carts THE TV CARTS BEING RECALLED COME IN 20
BROWN, BLACK OR WHITE OAK. THEY HAVE
DOUBLE DOORS, A SWIVEL SHELF AND
CASTERS. YOU'LL FIND THE SAUDER NAME
ON THE CASTERS OR ON A SMALL MEgl‘\L
PLATE INSIDE THE DOORS. THE CARTS COST
35 TO 49 DOLLARS AND WERE SOLD AT
DISCOUNT AND OTHER RETAIL FURNITURE
STORES NATIONWIDE FROM MARCH 1989 TO

SEPTEMBER 1998.

SOT-Ann Brown (ANN BROWN-SOT) %
QS
“If you have one of these carts, remove the TV and

VCR and call the toll-free number to get a free

repair kit right away."

b-roll repair kit SAUDER WILL HELP CONSUMERS FIND OUT IF
b-roll cart with kit
r THEIR CART IS PART OF THE RECALL AND WILL
SEND THEM A FREE REPAIR KIT. THE

COMPANY SAYS THE KIT WILL PREVENT THE

N
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SUGGESTED TAG:
GRAPHIC: Sauder Repair Kit
(888) 800-4590

CART FROM TIPPING OVER. KATHY STEWART
REPORTING.  \ 2__

(TAG)

FOR MORE INFORMATION, YOU CAN
CALL SAUDER AT 888-800-4590
MONDAY THROUGH FRIDAY BETWEEN
SEVEN A-M AND 11 P-M EASTERN TIME
OR YOU CAN CLICK ON THE SAUDER
WEB SITE AT WWW.SAUDER.COM.

ADDITIONAL B-ROLL;

—Cart tipping forward without TV/VCR...lean
on front edge & open cabinet door & lean on
door...this will make cart start to tip

~-Same scenario with repair showing doesn't
tip

-~-Shot ID of info on cart

~QGroup shot of carts

--Shot of person going up and turning on
TV...swiveling TV into position, opening or

closing doors and then sitting on couch and

watching TV \\3\
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--Shot of person checking for Sauder name on
cart to see it is involved and calling Sauder
—Shot of person checking instruction manual
for model number

—Shot of person taking TV/VCR off cart
—Shot of person making repair

--A variety of shots kids watching TV...show
kids sitting on floor in front of TV

—~Shot showing locations of Sauder name on

cart
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® Sauder Woodworking Co.
| § [SAUDER 2 Mddlesmeer ©

Archbald, OH 43502

Phone: 800-537-8560
419-446-2711

Fax: 419-446-4944

E-mail: Iroth@sauder.com

Fax Transmission Sheet

Date: 05/05/99

To: Judith Hayes .

Company: US. CPSC Fax: 301 504 0359

From: Loren Ro .

Subject: 5155 RECALL — ADDING INDENTIFYING PICTURE TO CONSUMER CARD

No. of Pages (including cover): 3

As mentioned in my telephone message, there was a last minute suggestion to add a line
drawing to the consumer notification card. It will make it easier for consumers to identify the
cart being recalled.

Please review and let me know if this is acceptable.

Thanks,

\ e
SAUDER WOODWORKING CO. Y W‘@/ ‘ ,ﬂl(ﬁ Q/SN P Yk
Loren Roth & k ﬁﬁ\f A{" 5{‘-

Corrective Action Coordinator /YWQA/O . @

A)
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SAUDER INTL SALES

3:85PM

MAY. 5.1999

C

IMPORTANT SAFETY NOTICE!

Sauder records indicate you purchased a TV/VCR cart that has been
recalled for m&ow concerns, The model was produced in three colors:
#5155 (brown oak), #5055 (black oak), or #5251 (white oak). About 2
million of these carts were sold between 1989-1998. Sauder has received
13 reports of these carts ti :_“mmng the TV falling. Two injuries have
been reported. A 3-year-old suffered a skull fracture, and an adult
woman suffered a bump to the head and a cut finger.

Please remove the television and VCR from your cart
immediately and call Sauder toll-free at the number
listed below between 7 AM and 11 PM ET, Mon. - Frl,,
to order a free S%m:, kit. The repair kit will help
prevent the cart from tipping over.

Thank you for your cooperation and understanding.

128888004590 SAUDER




