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DRAFT
Certified Mail/Telecopy / 0 S

Patrick D. McVey, Attorney

Riddell, Williams, Bullitt & Walkinshaw
1001 Fourth Avenue, Suite 4400

Seattle, WA 98154

Re: CPSC RP950170
Derby Bicycle Co./Raleigh, USA
Bicycle head-lug

Dear Mr. McVey:

Thank you for your telephone report of May 11, 1995 under
section 15(b) of the Consumer Product Safety Act, as amended
(CPSA), 15 U.S.C. § 2064(b). In your report, you indicated that
the head-lugs on Raleigh MT-400 bicycles may crack or fracture
due to improper heat treatment of the metal used in their
manufacture, which could cause the rider to loose ability to
steer his bicycle and suffer a fall ’

Enclosed for your information are the Consumer Product
Safety Act and the Commission’s regulation entitled, "Substantial
Product Hazard Reports," 16 C.F.R. Part 1115. These documents
explain the Commission’s authority and policy with regard to
products which may present substantial product hazards and also
explain the firm’s rights and obligations under the Act.

One of the responsibilities of the Compliance staff is to
determine preliminarily whether a defect is present in a product
and, if so, whether that defect rises to the level of a
substantial product hazard as defined by section 15(a) of the
Consumer Product Safety Act (CPSA), 15 U.S.C. § 2064 (a).

Information Requested

For the staff to assess accurately the potential hazard
associated with the firm’s product, if any, it requires certain
information from the manufacturer or importer of this product.
Please provide the "Full Report" information specified by 16
C.F.R. § 1115.13(d) (1-14) on pages 200-201 of the enclosed
Federal Register notice. In your response, please reference each
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If the consumer complaints and the other documents
requested in Paragraph 15d above are unavailable, please indicate
the reason for such unavailability, and provide a summary of the
requested items containing the name, address and telephone number
of the claimant, or the name address and telephone number of the
plaintiff’s attorney.

Staff Assessment

After receiving the firm’s response, the Commission’s
Compliance staff will make a preliminary determination as to
whether it believes the.product presents a substantial product
hazard. See 16 C.F.R. § 1115.12(a). Therefore, it is of primary
importance that the firm now provide all of the requested
information so that the staff can make an accurate assessment of
the potential safety hazard associated with the product.

Information Disclosure

The Commission often receives requests for information
provided by firms under section 15(b) of the CPSA. Section
6(b) (5) of the CPSA, 15 U.S.C. § 2055(b) (5), prohibits the
release of such information unless a remedial action plan has
been accepted in writing, a complaint has been issued or a firm
consents to such release. (See section 6(b) of the CPSA, as
amended (enclosed)).

- In addition to the above, if the £irm submits any
information that it considers to be a trade secret, or
confidential commercial or financial information, it must mark it
"confidential" in accordance with section 6(a) (3) of the CPSA, as
amended, 15 U.S.C. § 2055(a)(3) and 16 C.F.R. § 1015.18. The
Commission is prohibited from disclosing to the public
information that is in fact trade secret or proprietary
commercial or financial data. If the firm does not request
confidential treatment at the time of its submission or within
ten days thereafter, the staff will assume that it does not
consider information in the submission to be a trade secret or
otherwise exempt from disclosure under section 6(a) of the CPSA
and the Freedom of Information Act, 5 U.S.C. § 552(b) (4).

Continuing Obligation

Please note that the firm has a continuing obligation to
supplement or correct its "Full Report" as new or different
information becomes known. For instance, if after filing the
"Full Report" the firm receives or learns of information
concerning other incidents or injuries, or information that
affects the scope, prevalence or seriousness of the defect or
hazard, it must report that information to this Division
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immediately.

The Division of Corrective Actions requests that the firm
provide a response within 10 working days of your receipt of this
letter. P1§g§g_;ggggsyce the CPSC file number in your response.
If u-seek assistanc nr\lf you have any questions, you may
James A. DeMarco, Campllance Officer, Division of
ive~Actions;—U+S.- er Product Safety Commission, 4330
East West Highway, Room 613 Washington, D.C. 20207-0001,
telephone: (301) 504-0608 extension 1353. Thank you for your
cooperation in reporting under section 15 of the Consumer Product
Safety Act.

Sincerely,

Marc J. Schoem
Director '
Division of Corrective Actions

Enclosures
Compilation of CPSC Statutes
Substantial Product Hazard Regulations
FOIA Regulations
Information Disclosure Sheet
-~ Recall Handbook -

cc: Consumer Product Safety Commission
Western Regional Center
600 Harrison Street
Room 245
San Francisco, CA 94107-1370

William Austin, Jr.
Raleigh USA Bicycle Co.
22710 72nd Avenue South
Kent, WA 98032
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U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, D.C. 20207

OFFICE OF COMPLIANCE Division of
AND ENFORCEMENT. Corrective Actions

Tel: 301-504-0608 Ext. 1353
Fax: 301-504-0359

DATE: May 12, 1995 PAGES TRANSMITTED: cover +4
TO: Patrick McVey
TITLE: Atty for Raleigh USA/Derby Cycle

OFFICE: Riddell, Williams, Riddell & Walkinshaw 206-389-1708

FROM: James A. DeMarco, Compliance Officer, CECA, HQ

REMARKS: DRAFT advance copy of reqest for Full Report Letter. Please provide techncial
data and samples ASAP, so we can be assured of the correct defining of the head-lug problem
and it"fix". Thanks. ’

NOTE: If you have any problems with this transmittal, please contact the person listed above.

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT IS

ADDRESSED AND MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL AND EXEMPT

FROM DISCLOSURE UNDER APPLICABLE LAW. IF THE READER OF THIS MESSAGE IS NOT THE

INTENDED RECIPIENT, YOUR ARE HEREBY NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION OR : '
COPYING OF THIS COMMUNICATION IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED THIS

COMMUNICATION IN ERROR, PLEASE NOTIFY US IMMEDIATELY BY TELEPHONE, AND RETURN THE

ORIGINAL MESSAGE TO US AT THE ABOVE ADDRESS VIA THE U.S. POSTAL SERVICE. THANK

YOU.
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Certified Mail/Telecopy

Patrick D. McVey, Attorney

Riddell, Williams, Bullitt & Walkinshaw
1001 Fourth Avenue, Suite 4400

Seattle, WA 98154

Re: CPSC RP950170
Derby Bicycle Co./Raleigh, USA
Bicycle head-lug

Dear Mr. McVey:

Thank you for your telephone report of May 11, 1995 under
section 15(b) of the Consumer Product Safety Act, as amended
(CPSA), 15 U.S.C. § 2064(b). In your report, you indicated that
the head-lugs on Raleigh MT-400 bicycles may crack or fracture
due to improper heat treatment of the metal used in their
manufacture, which could cause the rider to loose ability to
steer his bicycle and suffer a fall ,

Enclosed for your information are the Consumer Product
Safety Act and the Commission’s regulation entitled, "Substantial
Product Hazard Reports," 16 C.F.R. Part 1115. These documents
explain the Commission’s authority and policy with regard to
products which may present substantial product hazards and also
explain the firm’s rights and obligations under the Act.

One of the responsibilities of the Compliance staff is to
determine preliminarily whether a defect is present in a product
and, if so, whether that defect rises to the level of a
substantial product hazard as defined by section 15(a) of the
Consumer Product Safety Act (CPSA), 15 U.S.C. § 2064 (a). :

Information Requested

For the staff to assess accurately the potential hazard
associated with the firm’s product, if any, it requires certain
information from the manufacturer or importer of this product.
Please provide the "Full Report" information specified by 16
C.F.R. § 1115.13(d) (1-14) on pages 200-201 of the enclosed
Federal Register notice. In your response, please reference each

25
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question number (1-14).

In addition to providing the information requested in 16
C.F.R. §1115.13(d) (1-14), paragraph 15 of the "Full Report"
requests any additional information needed by the staff. 1In
accordance with paragraph 15 (see page 201), please also provide
the following additional information:

15a. Copies of all test reports, analyses, and evaluations,
including premarket tests and reports of tests and any
analyses related to the reported problem. Include the date
and place such tests and analyses were conducted by or on
behalf of the firm and the identity of the persons involved
in the testing and analyses.

15b. Copies of all engineering drawings, engineering change
notices and material specifications relevant to the
identified problen.

15c. The identity of the person(s) who identified the potential
problem, the date he/she identified the problem, any
persons they notified, and the date of notification.

154. Concerning the information specified by 16 C.F.R.
§1115.13(d) (6), please include a copy of all safety related
consumer or dealer complaints, warranty claims, reports of
injury, and copies of all documents related to such
complaints, claims and injuries. Please include, copies of

.~ all court complaints and related documents filed in or
associated with lawsuits involving “the product and a
description of the resolution of those lawsuits, if any.

15e. Provide two samples of the product, including retail
packaging and instructions for assembly and use. Also
provide a sample of the "fix", if such has been made, with
instructions to be given to consumers. If there is a cost
associated with these samples, notlfy us prior to sending
the samples.

15f. A copy of the firm’s catalog depicting the product.

If the consumer complaints and the other documents
requested in Paragraph 15d above are unavailable, please indicate
the reason for such unavailability, and provide a summary of the
requested items containing the name, address and telephone number
of the claimant, or the name address and telephone number of the
plaintiff’s attorney.

Staff Assessment

After receiving the firm’s response, the Commission’s

5
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Compliance staff will make a preliminary determination as to
whether it believes the product presents a substantial product
hazard. See 16 C.F.R. § 1115.12(a). Therefore, it is of primary
importance that the firm now provide all of the requested
information so that the staff can make an accurate assessment of
the potential safety hazard associated with the product.

Information Disclosure

The Commission often receives requests for information
provided by firms under section 15(b) of the CPSA. Section
6(b) (5) of the CPSA, 15 U.S.C. § 2055(b) (5), prohibits the
release of such information unless a remedial action plan has
been accepted in writing, a complaint has been issued or a firm
consents to such release. (See section 6(b) of the CPSA, as
amended (enclosed)).

In addition to the above, if the firm submits any
information that it considers to be a trade secret, or
confidential commercial or financial information, it must mark it
"confidential" in accordance with section 6(a) (3) of the CPSA, as
amended, 15 U.S.C. § 2055(a)(3) and 16 C.F.R. § 1015.18. The
Commission is prohibited from disclosing to the public
information that is in fact trade secret or proprietary
commercial or financial data. If the firm does not request
confidential treatment at the time of its submission or within
ten days thereafter, the staff will assume that it does not
consider information in the submission to be a trade secret or
otherwise exempt from disclosure under seétion 6(a) of the CPSA
and the Freedom of Information Act, 5 U.S.C. § 552(b) (4).

Continuing Obligation

Please note that the firm has a continuing obligation to
supplement or correct its "Full Report" as new or different
information becomes known. For instance, if after filing the
"Full Report" the firm receives or learns of information
concerning other incidents or injuries, or information that
affects the scope, prevalence or seriousness of the defect or
hazard, it must report that information to this Division
immediately.

The Division of Corrective Actions requests that the firm
provide a response within 10 working days of your receipt of this
letter. Please reference the CPSC file number in your response.
If you seek assistance or if you have any questions, you may
contact James A. DeMarco, Division of Corrective Actions, U.S.
Consumer Product Safety Commission, 4330 East West Highway, Room
613, Washington, D.C. 20207-0001, telephone: (301) 504-0608
extension 1353. Thank you for your cooperation in reporting
under section 15 of the Consumer Product Safety Act.



Sincerely,

Marc J. Schoem
Director
Division of Corrective Actions

Enclosures
Compilation of CPSC Statutes
Substantial Product Hazard Regulations
FOIA Regulations
Information Disclosure Sheet
Recall Handbook

cc: Consumer Product Safety Commission
Western Regional Center
600 Harrison Street
Room 245
San Francisco, CA 94107-1370

William Austin, Jr.
Raleigh USA Bicycle Co.
22710 72nd Avenue South
Kent, WA 98032
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