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E-Verify
Partnership between the Department of Homeland 
Security (DHS) and Social Security Administration (SSA). 

Provides a means for participating employers to verify the 
employment eligibility status of newly-hired employees.

Provides a means for participating State Workforce 
Agencies (SWAs) to verify the employment eligibility status 
of all referred workers.
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E-Verify Program Goals
Reduce unauthorized employment 

Minimize verification-related discrimination

Be quick and non-burdensome to users  

Protect civil liberties and worker/employee privacy
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E-Verify: How it Works
The SWA submits information 
provided on the Form I-9

System queries databases of:
Social Security Administration 
Department of Homeland Security
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E-Verify: How it Works (Continued)

Initial verification will return one of three results within 
second:

Employment Authorized
The worker is authorized to work.

SSA Tentative Nonconfirmation (TNC) 
There is an information mismatch with SSA.

DHS Verification in Process
DHS will usually respond within 24 hours with either an Employment
Authorized or DHS Tentative Nonconfirmation.
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E-Verify: Case Resolution
If Employment Authorized, the SWA records the system-
generated verification number on the Form I-9.

If Tentative Nonconfirmation, the worker can contest the 
finding and then:

Social Security Administration mismatches are resolved with SSA
Non-citizen status mismatches are resolved with DHS

If the worker chooses not to contest, it is considered a 
Final Nonconfirmation and the SWA may terminate the 
worker’s referral and resolve the case.
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SWA Registration (Continued)

Obtain a copy of the Memorandum of 
Understanding (MOU) from the Department of 
Labor website or the E-Verify website at        
www.dhs.gov/E-Verify
(click on “for State Workforce Agencies”).

Sign the MOU and complete the information page 
and fax to DHS: (202) 358-7870 or email to           
E-Verifyprograms@dhs.gov

http://www.dhs.gov/E-Verify
mailto:E-Verifyprograms@dhs.gov
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SWA Registration (Continued)

3.  DHS will then register the SWA.  All persons listed on 
the information page will receive an email with their 
User ID and logon instructions.

4.  To access the query functions in E-Verify, all SWA     
E-Verify Users must: 

Read the Quick Reference Guide
Take the Online Tutorial 
Pass the Mastery Test 
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For More Information
For more information about registration, see the SWA      
E-Verify Registration Guide on the DHS website at            
www.dhs.gov/E-Verify

E-Verify and SWA Webinar Training call (202) 358-7767

E-Verify and SWA general questions call DHS at 
(888) 464-4218

E-Verify Website: www.dhs.gov/E-Verify

http://www.dhs.gov/E-Verify


Thank You
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