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AGREEMENT

‘THIS AGREEMENT made this 5th day of March, 2004, by and between THE UNIVERSITY

OF CHICAGO HOSPITALS, a corporation not for pecuniary profit, organized under the laws of

the State of [llinois and located in Chicage, [linois (hercinafer referred to as the "Hospitals™); and

THE HEALTHCARE. PROFESSIONAL, TECHNICAL, OFFICE, WAREHOUSE AND MAIL ORDER
EMPLOYEES UNION, LOCAL 743, INTERNATIONAL BROTHERHOOD OF TEAMSTERS, CHAUFFEURS,
WAREHOUSEMEN AND HELPERS OF AMERICA (hereinafier reférred to as the "Union”).

IC - SE O E?

The purpose of this Agreement is to provide an orderly collective bargaining relationship between the Hospitals
and the Union representing he employees in the bargaining unit, and to make clear the basic terms upon which
such relationship depends. It is the intent of both the Hospitals and the Union to work together 1o provide and
maintain satisfactory terms and conditions of employment, end to prevent as well as adjust misunderstandings of
grievances relating to employee wages, hours, and working conditions.

RTICLE 2 - RECOCGN[TION
Section 2.1 The Hospitals recognize the Union as the exclusive bargaining agency for all:

a. Hourly Paid Clerical. Hourly paid clerical employees working at its facilities located in the Chicago
metrapolitan fegion inclusive of suburban Cook County and other surrounding counties, excluding all studem
employees, cmployees working less than twenry (20) hours per week, salaried clerical employces including
administrative assistants who are on the exempt payroll, all employees represented by labor organizations and
covered by other collective bargaining agreements, temporary employees, confidential employses, professional
employees, guards and supervisors as defined by the National Labor Relations Act. For purposes of this Section,
*student employees™ are defined as all persons who work less than twenty {20) hours per week and are enrolled at
an accredited college or university. The Hospitals will provide the Union with a list of student employees and a
list of clerical employees classified as confidential, upon request, provided that the Hospitals shall not be
compelled to furnish more than four (4) of such lists per year.

b. Hoyrly Paid Service and Maintenance. Non-professional employees of the University of Chicago
Hospitals who perform service and maintenance dutics at its facilities located in the Chicago metropolilan region
inclusive of suburban Cook County and other surrounding counties, excluding all students, clerical, techrical, and
professional employess, employees covered by ather collective bargaining agreements, and guards gnd supervisors
as defined in the National Labor Relations Act.

Section 2.2 Definitions.

_A. The terms "employees” and "bargaining unit® when used in this agreement shall mean the individuals {or whom

the Union i recognized as the bargaining agency in accordance with the provisions of Section 2. 1.

B. "Years of Service” is defined as the employes's total period of continuous employment at the Hospitals.
"Workweek" and "workday” are defined as the number of hours in the employee's standard workweek and
workday.

ARTICLE 3- AGENCY SHOP CHECKOFF

Section 3] Agency Shop. Effective with the thirty-first (3151) day following execution of this Agreement or the
thirty-first (31s1) day foltowing initial date of employment undes this Agreement, whichever is later, all employees
shall, as a condition of continued employment, either:

(3}  Become members of the Union and maintain their membership in good standing, which requirement shall
be satisfied by the tender of initiation fees and monthly ducs uniformly required for employees to acquire and
retain membership in the Union; or

(b)  Inthe alternative, tender a monthly agency fee to the Union, in an amount prescrided by the Union which
shall not exceed the amount of initistion fees and monthly dues uniformly required for employees 1o acquire and
retain memberskip in the Union.

Section 3.2 Dues Dedyction. On receipt of written authorization from any employee, the Hospitals agrees to
dednct from the employee's pay, Union initiation fees, dues or agency fees in amounts designated from time to
time by the Union in writing. Such authorizaticn, to be effective, shall conform with the peavisions of Scction 302
of the National Labor Relations Act as amended. Deductions will begin on the first payday of the month after
titnely receipt of the employee’s wrilten authorization. Thereafter, deductions will be deducted on the first payday
of each month and remitied to the union within five (5) business days after the money is deducted. The initiation
fee will be deducted in four (4) monthly instellments. Payroll deduction shall begin during the first (1st) period
following receipt by the Hospitals of the written deduction authorization and shall be made according 10 a
schedule of deductions mutually agreed to by the Union and the Hospitals and consistent with payroll deductions

made by the Hospitals for other purposes.

Section 3.3 Indemnification. The Unicn shall indemnify, defend and hold the Hospitals harmless against any
and all claims, demands, suits or oiher forms of liability that shall arise out of or by reason of action taken or not

taken by the Hospitals for the purpases of complying with the provisions of this Article.

Section 34 Orjentation, The Union Busincss Agent or a Union staff representative will be provided the
oppartusity to spcak with employees and management during new employee orientation for up to twenty (20)
minutes.

ARTICLE 4 - NON-DISCRIMINATION

The Hospitals and the Union agree that both will abide by the letter and spirit of applicable federal laws, and valid
state and municipa! laws not preempted by federal law, prohibiting discrimination against any employee or
applicant because of race, color, national origin, religious or political belief, scx, marital status, age, disability,
Victnam Era vetaran status or unfavorable military discharge, Union membership or tack thereof and/or activity on
behalf of either the Union or the Hospitals. The parties acknowiedge their commitment to maintaining & work
environment free from sexual harassment. The Hospitals agree to abide by atl Equal Employment Opportunity
laws, ondinances and regulations applicable to its operation, inchiding but not limited to the Americans With
Disabilities Act, provided also that any claim of discrimination, inchuding complaint of harassmeat based upon
sexual orientation, may be taken up &5 a grievance under Article 6 of this Agreement.



ARTICLE 5§ - MANAGEMENT RIGHTS

All rights of management are retained by the Hospitals except to the extent that this Agreement limits such rights,
Such rights include, but are not limited to, the right to manage the business of the Hospitals; to determine
standards of patiem care; 10 develop and use new methods, procedures and equipment and to trzin employees in
such usc; to direct the working force; to determine schedules and nature of work to be performed by smployees
and methods, procedures and equipment to be utilized by employces in the performance of their work; to eliminate,
consolidate and develop new classifications, operating units and departments, to achieve the highest level of
employee performance and production cansistent with safety and good health; to make, change and enforce
reasonakle rules of conduct; to hire, layoff, promote, transfer, discipline or discharge employees for just cause; to
utilize all employees wherever and however necessary in cases of emergency or in the interest of patient care or
the efficient operation of the Hospitals. Rights enumerated hercin shall not be exercised in a manner inconsistent
with or contrary to the provisions of this Agrecment.

ARTICLE 6 - GRIEVANCE PROCEDURE — ARBITRATION

Scction 6.1 Grievances Defined. Differences between the Hospitals and the Union or an employes with respect
to the interpretation of, application of, or compliznce with this ‘Agreement or with respect fo comective action,
taken with any employee, including the reasonableness of Hospitals rules of conduct or regulations under which
corrective action may have been taken, shall be settled in the following manner;

Step 1 Before filing a grievance, an employee is encouraged to try to reselve the matter informally with his or her
immediate supervisor. The employee may request the presence of the area steward during such discussion.
If that effort is unsuccessful, the employee and the arca steward must file a written grievance with the
immediate supervisor on a standard grievance form signed by the employee. The written grievance shall
contain a brief stalement of the nature of the grievarice, the contractual provision(s) alleged to be involved,
and the relicf sought. In arder to be timely, the written grievance must be submitied within fourteen (14)
calendar days from the date the employee first knew or could reasonably be expected to have known of
the circumstances giving rise to the grievance. Within seven (7} calendar days of being presented with the
written grievance, the supervisor shall initiad that he/she either grants or denies it.

Step2 If the matter is not satisfactorily adjusted in Step 1, or if the answer is not given within the time specified,
the area steward shall submit the grievance in writing to the department head {or designated representative)
within seven (7) days of the Step | answer, The department head or designated representative shall
promptly schedule a meeting with the grievant, arca steward andfor Union Business Representative. A
written respanse shall be issued within seven (7) calendar days of that meeting,

Step 3 If the matter is not adjusted in Step 2, or an answer is no1 given within the time specified, and the Union
wishes to appeal, the written grievance previously submitted shall be forwatded by a Union staff
representative or Union steward 1o the Human Resource Employee-Labor Relations Office within ten (10)
calendar days after the Step 2 answer. The grievance shall be taken up in a meeting between the Union
staff representative and a designated member of the Human Resource Employee-Labor Relations staff,
who shall reply to the grievance within ten (10) calendar days after the date it is presented.

Step 4 Ifthe matter is not adjusted in Step 3 or an answer is not given by the Human Resource Employee-Labor
Relation= Office within the time specified, the Union may, by writien notice to the Hospitals within ten
{10} calendar days after the Step 3 answer, request the grievance be referred to an impartial arbitrator
selected in the monner hereinafier stated. If the parties fail 10 agree upon an arbitrator within seven (7)
calendar days, the parties shall, within ien (10) calendar days from the date of the Union's notice to the
Hospitals, request the Federal Mediation and Conciliation Service 1o fumish each pany with an identical
pancl of seven (7} arbitrators. The partics shall select an arbitrator within ten (10) business days of receipt
of such panel.

In the event that either party is dissatisfied with the names appearing on the panel, such party may request
a second panel from which an impartial arbitrator must be chosen. The arbitrator sh.:all be selected as
follows: the Union shall strike one (1) name from the pancl, then the Hospitals shall strike _anothcr name,
alternatively, untik one (1) name remains. Following the selection of an arbitrator, the parties shalllmakc
arrangements with him 10 hear and decide the gricvance without unreasonable delay. The arbitrater
selected shall have authority only to interpret and apply the provisians of this Agreement to the cxent
necessary to decide the submitted grievance and shall ot have anthority to add to, detracll frqm or alter in
sny way theprovisions of the Agreement. The arbitrator's award sha_lll _bc final n_nd bu}dmg updn the
Hospitals, the Union and ail employess, provided such award is within the arbitrator’s ;aulhonty as
described herein, The fecs and expenses of the arbitration shall be bome equally by the Hospitals and the
Union.

Corrective action cases, except those involving discharge, that have been properly and timely plroccssod thl‘mllgh
the grievance procedure, and which do aot involve interpretation of the Agreement may be suhrmm_:d 0] expedgcd
arbitration rather than the arbitration process outlined in Step 4, Section 1, of Article 6, pmvEdcd cx]_:cdn.:cd
arbitration has been requested within ten {10} calendar days after the Step 3 answer. The expedited arbitration
procedure shall function as follows:

I The Expedited Arbitration Panel shall be developed by the parties wit.h' the aid of the American
Arbitration Association (AAA), the Center for Employment Dispute Resolution (CEDRY), or the Federal
Mediation and Conciliation Service (FMCS).

2 Each twelve (12) months, the parties will select five (5) Chicago-based arbitrators approved b~y FMCS or
AAA to be members of the Expedited Panel who will be assigned to a case on & rofation system.
Iramediately upon such notification, the designated arbitrator shall arrange a place .nnd date fo! the hc'anng
promptly but within a period of not more than ten (10) working days. If the dcstgnatgd arh:t!-amr is not
available to conduct a hearing within the ten (10) working days, the next panel menber in rotation shall be
notified until an available arbitrator is obtained.

3 If cither party concludes that the issues involved are of such complexity or significance as to warrant
reference to regular arbitration, that party shall notify the other party of such reference at least twcnty-four
(24) hours prior 10 the scheduled time for the expeditcd arbitration. The party \.\_.'ho cancels the expedited
arbitration wilt be responsible for paying all of the arbitrator’s cancellation fecs, if any.

4, The hearing shall be conducted in accordance with the following:

the hearing shall be informal;

counsel may be used;

10 briefs shall be filed or transcripts made;

there shall be no formal rules of evidence; and _ N
the hearing shall normally be completed within onc day; the arbitrator may issue a bench decision
at the hearing but in any event shall render » decision within forty-eight {48) h_ours after
conclusion of the hearing. Such decision shall be based on the record before the arbitrator and
may include & brief written explanation of the basis for such conclusion. These decisions will not
be cited as a precedent. The arbitrator's decision shall be final and binding. An arbitrator who
issues a bench decision shall furish a written copy of the award to the parties within forty-eight
(48) hours of the close of the hearing.

o RO R

5. No decision by 2 member of the Expedited Penel in such a case shatl be regarded as a precedent or be
cited in any future proceeding, but otherwise will be a final and binding decision,

Segtion 6.2 Time Limits and Wajvers. Except as provided in Scction 6.3, grievances shall not be considered or
processed unless they are presented in writing in the first step of the grievance procedure within fourteen (14)
calendar days from the date the employec first knew or could reasonably be expected to have known of the
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circumstances giving rise to the gricvance. Any grievance not appealed to the next succeeding step in writing
within the time limits specified will be considered withdrawn and not cligible for further appeal. Written answers
from Hospitals representatives at the second and third steps shall be forwarded to the Union Steward. Written
answers at the third step shall be forwarded to the Union steward via ¢-mail and by letter to the Union office by
fax and regular mail. The Hospitals shall provide ali stewards with c-mail access and the opportunity 10 have third
step answers printed within their department

By mumal_wrir.ten agreement of the parties, time limits contained in the gricvance procedure may be extended. By
mutual written agreement of the parties, steps contained in the grievance procedure may be waived,

Whenever practiceble, the area steward designated by the Union pursuant to Section 6.9 will present grievances at
the ﬁrs't two stcps of the grievance procedure. If the area steward is not on duty or cannot be released from work,
the Union shall designate another stzward to substitute for the area steward,

Section 6.3 Corrective Action and Termination Grievances. Gricvances involving the suspension or discharge

of an employee must be initiated in writing at Step 3 within ten {10) calendar days after the employee has been
m:_n‘uﬁlcd of such disciplinary action. Grievances involving alleged violation of Article 4 shall be filed at Step 3
within ten {10) calendar days afier the employee has been notified of the results of the investigation conducted by
Human Res_ou::cs-EmploycclLabm Relations department. Grievances involving the layofT of an employee must
be. initiated in writing at Step 3 within ten (10} calendar days. Unless gricvances are so presented, the right to fil= a
grievaace shall be waived. A Union staff representative shall be present at any sccond step meetings regarding
such gricvances, -

Section 6.4 _Grievance Limitations. No more than ons (1) grievance may be submitted to or be under review by
any one arbitrator at any one time unless by prior mutual agreement of the parties.

Section ﬁ; Grievances Without Merit, Nothing in this Agreement shall require the Union to represent an
empioyee if the Union considers the grievance (o be invalid or without merit.

Smign §6 Union Accesy, A staff representative of the Union shail have reasonable access to the Hospitals
premises for the purpose of conferring before any grievance is reduced to writing.

Sec_h'on 6.7 Employee Personnel File. Employees shall have a right to review approved documents contained in
thetr personne! records in the Hospitals' Human Resources Office.

Scction 68_Compliance with Work Assignment Required. In the event of n dispute over 8 work assignment
the employee shall comply_wiﬂl the astignment and then utilize the grievance procedure plovided in this
Agccment to settle such dispute. Employees having advance notice may file grievances before doing the
assignrent.

Section 6.9 _Union Steward Release Time, For the limited purpose of attending grievance meetings with
management or other mutually agreed upon labor-management meetings, stewards will be permitted reasonable
time away from their work assignment, during the steward’s normal working hours without loss of pay, so long as
the steward obtains appreval from his/her supervisor (which approval shall not be unreasonably withheld) before
leaying his/her work assignments or work areas. The Union shall provide the Hospitals a list of current stewards
which will include the areas they serve, the manager they report 1o, the shift they work, and the extension at whicl;
they can be reached.

ARTICLE 7 - NO STRIKE-NO LOCKOUT

Section 7. | No Strike. During the term of this Agreement or any exicnsion thereof, the grievance machinery of
this Agreement, and the administrative and judicial remedies and procedures provided by stante for remedying
unfair labor practices, shall be the sole and exclusive means of settling any dispute between the employces and/or
the Union and the Hospitals, whether relating to the application of this Agreemen:, economic matters, or ofherwise.
Accordingly, during the term of this Agreement or any extension thereof, neither the Union nor any employees
will instigate, promote, sponsor, engage in, or condone any strike, sympathy strike, slowdown, concerted stoppage
of work, observance of picket lines or any ather intentional interruption, curtailment, restriction o interference
with Hospitals functions or operations, regardless of the reason.

ection 7.2 Union Remedjation. Should any activity proscribed by Section 7.1 occur, the Union shall
immediately: :

a. Publicly disavow such action by the employees or other persons involved;
b. Advisc the Hospitals in writing that such action has not been caused or sanctioned by the Union;

c. Post notices on Unien bulletin boards stating that it disapproved of such action and instructing all employees
to cease such action and retum to work immediately,

d. Take such other steps as arc reasonably appropriate to bring about observance of the provisions of this Section.
The Hospitals shall have the fight to discharge or etherwise discipline any or alt employces who violate any
of the provisions of this Scction witheut the employee or employees or the Union in their behalf having
recourse to the grievance procedure and arbitration, except for the sole purpose of determining whether an
employee or employees participated in the action prohibited by this Section. If it is determined that an
employee did so participate, the disciplinary action taken by the Hospitals may not be disturbed.

Section 7.3 No Lockeut. The Hospilals agrees that it will not lock out its employees during the term of this
Agreement or any cxtension thereof.

ARTICLE 8 - JOINT LAROR/MANAGEMENT COUNCIL
Section 8.1 Joint Labor/Management Couneil

The parties agree that it is in their mutual interest 10 have a forum for the purpese of addressing mutual concerns.
To that end, the parties agree 10 establish a joint Labor/Management Council which will meet as necessary, but at
feast bi-monthly to identify matters of mutual interest and suggest ideas to enhance the efficient operations of the

Hospitals, improve quality patient care and the welfare of employees.

The Coungit shall consist of 10 members, five of which are to be appoinicd by the Union and five by Management.
Union members serving on the Council who are employed by the Hospitals will be paid for the time spent
participating at such meetings as part of their regular warking howrs, Unless zuthorized by the Hospitls in
advance, no overtime will be paid for Union members® participation in Council meetings or activities. [t is further
agreed that:

1. The Union's membership on the Council shall consist of both members of the clerical and the service
units.

2. The Council shall not be used as a substitute for the grievance procedure and absent mulual agreement,
grievances are not to be discussed.

3. Following cach meeting, a report of the Council's activitics will be proposed and distributed to the
Union and Hospitals.



4. Al‘l ruasunable_cusm and expenses incurred by the Council shall be bome by the Hospitals provided
prior approval is granted by the Hospitals.

5. The function of_ d-{e Cpuncil i_s intended to be advisory only. Nothing set forth in this Article is to be
construed s a limitation of either management's rights or the Union's rights otherwise set forth in this
Agrecment.

6. The l?a}xncil vlvi]l, as part of its responsibilities, with respect 1o programs involving members of the
bargalmn_g unit, study employees' training needs and make recommendations, subject to the approval
of the Union and the Hospitals, on relevant subjects including the following:

(2) Admission of members of the bargaining unil to various training programs already conducied or
arranged by the Hospitals; _
(b) Additional tratning programs 1o mee1 anticipated needs, including both entry level and upgrading
programs;

t) Ceoperation betw i i i ini
:m)d peration cen the Hospitals and the Union to seek further funding for training programs;

(di Curricula for recommended new programs or changes i i in existi
ges in curricula in existing programs ¢
such programs more effective. P o make

In the cvent that new or rcviscd_ dutics are added to an employee's job, or the duties of the eniployee's job are
revised fo incorporate Ir.he operation of new equipment, or an employee is transferred, the employes shall be given
a reasonable opporiunity to be trained in the performance of such new or revised duties.

Within _ninety (90) days of ratification of this agrecment, the Hospitals shall conduct mandatory training for
appropriate management staff regarding the application of this Agreement.

ARTICLE 9 - SAFETY AND HEALTH

Section 9..| Safety and Health. The Hospitals will continue to make reasonable provisions for the safety and
hea_lth ‘of its employees during their hours of employment. It is agreed that the Hospitals shall comtinue to
maintain such safety and sanitary methods as are necessary to protect and preserve the health arld welfare of its
emph_)yccs‘ Adequate first aid protection shall be made available to all employees during all working hours. The
_Hospm?ls agree to ﬁJmish the Union with copies of mandatory OSHA logs or 1o make these nvailabic for
inspection upon writicn request by the Union, The Hospitals agree to continue its practice of affording all
emplayees where employment puts them i contact with occupational hazards, regular training necessary to allow
::;m. to safely ,:Erfo?r; ;?cir assigned functions. The Hospitals also commit te provide the appropriate safety
iriag 10 non-Loca ersormel with whom uail e i i
it exton of c[:n e om unil employees inferact to assure that said employees do not

Section 9.2 Pratective Clothing/Equipment. The Hospi i i i i i

: ! spitals will continue 1o furnish protective clothing (for
example: 'rubhcr glaves and rubber aprons) and/or equipment to the extent reasonably necessary to protc%t the
employee's health and safety. Employees will wear and utilize such clothing and equipment as directed.

Eplp!uyecs \h_'hD. as of the date of this Agreement, are assigned to jobs which require continuous viewing of video
dlS‘Pln)’ 1emunalsAshnli be schcdu!ed for an eye examination provided by the Hospitals and employees hereafter
assigned 1o such jobs shall be entitled to such examinations at the time of their assignment. Hereafer, eraployees

whose jobs require continuous viewing of video display terminals shall be <cheduled for additionat eye
examinations, provided by the Haspitals, after each year of such continuous viewing.

Section 9.3 Ergonomic Furniture. If, during the term of this Agreement, the Hospitals require the acquisition of
new office cquipment for use in conjunction with video display terminats, the Hospitals will consider the purchase

of “ergonomic furniture,” provided however, that cost considerations are equal.

Section 9.4 Incident Reports, The Hospitals shall make available to employees through its supervisors “Incident
Reports” for the purpose of facilitating employee reports of pesceived safety and’or health violations. These
teports are to be filled out as soon as practicable with the understanding that employees are not to interrupt theis

immediate work assignmenis,

ARTICLE 10 - BULLETIN BOARDS

The Hospitals sha!l provide adequase bulletin boards to permit the Union to post notices of ils meetings and other
Union activities. Postings shall be confined to official business of the Union and shall be on official Union
letterhead. No material or notices of a controversial nature shall be posted. nor shall any motices or bulletins be
distributed at the time clocks until approval has been granted by the Vice-Presidem of Human Resources or their
designated representative. Copies of all postings and notices shall be provided in advance to the Hospitals.

ARTICLE 11- TRAINING

Article 11 has been intentionally left blank.

ARTICLE 12 - CORRECTIVE ACTION

Section 12.1 Propressive Corrective Action. The parties agree that a fairly administered progressive comective
action procedure can be effective in identifying and remedying many problems which ir-erfere with employee job
performance, They recognize, however, that very serious offenses may warmant immediate discharge. No
comective action shall be taken without just cause and all corrective actions shall be issued within ten (10}
working days of learning of the cause for cormective action. Employees shall be fumished a copy of comective
action notices when issued, and one (1) copy shall be given to the Union steward if the employee has requested
that the steward be present, If no Union steward is present and the cmployee is suspended or discharged, a copy of
the corrective action shall be submitted to the area steward. Except for serious offenses, the progressive carreckive
action process shall not be advanced if six (6) momths or more have elapsed since the employee's last previous
corrective action or regression as provided below, Carrective actions in an employee’s {ile will not be furnished or
shown to prospective employers absent specific autherization by that employee.

Section 12.2  Suspension_Pending Investigation. The Hospitals agrec that when imposing discipline an

employee shall not remain in “suspended pending investigation” status fos more than fourteen (14) calendar days
beginning with the date the suspension is issued and only will be placed in such status for serious offenses that
could result in suspensicn or discharge for the first offense. In the event such time period is excceded, the
employee shall be paid at his or her straight time hourly rate of pay for all days in excess of fourteen (14) days
until the day the final corrective action is issued by the Hospitals. Nothing contained in this paragraph shail
prevent the Hospitals from suspending or discharging such employee and payment of wages shall not be
introduced as evidence for any purpose whatsoever in any subsequent proceeding concerning a comective action,
decision by the Hospitals.

Section ]2.3 Regression of Corrective Action, An employee who has received a corrective action for a miner
offense end who works for-the next twelve (12) consecutive months without receiving an additional corrective
action for the same type of offense, will have the corrective action which was issued for the minor offense reduced
to the next lowest level of discipline for the purposes of regressing the corrective action pracess. Following the
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regression, when and if the employee is charged with the same type of minor offense, the comective action
imposed shall be at the regressed level of corrective action achieved pursuant to this section. A notation of any
annulled comrsctive action will be kept in the employee’s file, Any annulment processed hereunder will not
obligate the Hospitals to reimburse the cmployce for any lost wages that may have been imposed with the
corrective action. Last chance agreements shall be for a period of no more than two years.

Section 12.4 Corrective Action Considered When Bidding. Corrective action issued within the preceding nine

(9) months may be considered in evaluating the qualifications of an employee 10 satisfactorily perform the work of
a position which he or she is seeking pursuant to the applicable seniority articles of this Agreement,

Section 12.5 Union Representation During Interviews. Employzes shall be entitled, on request, o Union

representation during the course of any investigatory interview by a Hospitals representative if the employes
reasonably believes that such interview might result in corrective action,

Section J2.6 Drug and Aleohol Testing. In all cases where the Hospitals suspects an employer is impaired
and/or under the influence of drugs or alcohol, the employee will be afforded Union representation in advance of

the emplayee being interviewed and/or being directed to undergo an alcohol or drug test, provided, however, that
the testing shall not be unreasonably delayed. Pursuant to this proviso, the Hospitals, for the purpose of
expediting this process and affording a representative, will contact a steward from the [ist to be provided by the
Union, which list is to be kept updated by the Union.

The Hospitals and the Union agree that as a Healtheare provider, the Hospitals has a vital interest in maintaining
safe, heaithful and productive working conditions for its employees, as well as for its patients, visitors and others
at the Hospitals. Being under the influence of a drug or alcohol on the job may pose serious safety and health risks,
not only to the employes, but te all employees, patients and visitors.

Therefore, the illegal manufacture, possession, distribution, dispensing. use, sale or beiag under the influence of
aleehol and drugs on Hospitals property or while performing Hospitals business, is strictly prohibited. Any
employee engaged in any such conduct will be subject to disciplinary action, including termination, even for a
first offense of such conduct. For purposes of this agreement employees who, while performing their assigned
duties, pick up and properly dispose of refuse containing intoxicants such as alcoholic beverage containers,
medical supplies and contents of ashirays, shall nat be deemed to be in personal possession of such materials,

The parties agree that alcchol/drug testing is one means of ensuring a drug-free workplace. Such testing of an
emplayee may be required by the Hospitals when there is  reasonable suspicion that an employee is under the
influence of alcohol or drugs while on Hospitals property or on Hospitals business. Such tests are an important
part of the Hospitals investigation of aicohol or drug misuse and any refusal to take such a test will result in
termination.

In advance of any alcohel/drug testing, the following will occur:

(1} Supervisors and managers will receive fitness-for-duty training which will include training to
recognize signs of impaiment. This waining will be presented to interested union representatives,
upon request; and

{2) Representatives from the Hospitals and the Union will meet to discuss testing issues of concern to the
Unicn such as confidentiality and testing procedures,

The Hospitals and Urion further agree that employees who misuse alcohol andfor are substance dependent should
be encouraged to enroll in a treatment program or otherwise seek assistance for aleohol/drug problems. Referrals
€an be made through the Hospitals’ Employee Assistance Program. An employes's participation in such
programs will not jeopardize job security, Likewise, participation in such a program will not preclude the
discipline or discharge of an employee for faiture to maintain satisfactory performance, conduct, attendance, or

for faiting to adhere to conditions af continued employment following 2 rchabilitation program if required by the
progratm.

The Hospitals and the Union recognize that there shall be no random testing of employees covered by this

less pursuant to 8 last chance agreement resulting from a violation of the Hospitals drug and
Qghf]n;nothé:x:s) Hc’;wcvcr, employees wha have been off the active paymll_ for onc year or more for any rc:tst:n
shall be subject o a health screening, including drup testing, Employees will ke afforded the opportunity a ;
time of testing to authorize the Union to reccive 2 copy of the test results. [f thc_empl'uy_ec has gwgn suc
authorization, the Hospitals will provide test results to the Union's business representative within two (2) business

days of its receipt of same.

ARTICLE 13 - SUBCONTRACTING
i ich i inari ily performed by its regular
The Hospitals agree mot to contract any work which is ord{nanly and customarily pe ; !
emplnyocps, where it would result in the [ayoff of bargaining unil employees without first in good faith complying
with the remaining provisions of this Article.

izi ion's 1ong-standing concem over the contracting out of work necessitating layc_iff of bargaining
isi‘iogn;l?ygezf g:“l,{nuss;?ta.lgs will prgvidc as much advuml:c notice as is practicable under thcl cnr}:uutfhtan:csi :z;
purposes of affording the Union the opportunity to bargain concerning such change_and revwwmg.d ¢ dar N
alieatives before deciding whether or not to contract out such work. Such altcmatwe»s‘to be eonsidered s
include, but not be limited to whether bargaining unit employees may with reasonable training acquire the skills or
become otherwise qualified to perform the work in question,

i i ini iderati i ill be given 1o cconomic savings and
The Union agrees that in bargaining, full consideration and weight will A . :
ins:imtional ng::ls The Hospitals agree that in bargaining, full consideration a!ad wu_ght will be given to the
economic impact on bargaining unit members; and provided further that the Hos_p:tals will not subcontract for the
purpose of croding the bargaining unit or aveiding the terms and conditions of this Apreement.

i ini i idered for any purpose whatsoever as an
The contracting out of bargaining wnit work shall not be consider '
ahandonmcn?:ﬁ the Union of its jurisdictional claim to have the subcontracted work performefl_by its mm'nbers at
some future date if the Hospitals later decides to terminate its subcontractor and resume utilization of its own

employees.

ARTICLE 14 - DISABILITY COVERAGE

The Hospitals agree to provide disability coverage for employees who have completed their probatienary period.
Following is a general description of the benefits and conditions of this Plan:

i - ted accident or illness will be
1. Any employee who is absent from work because of a non-work connec d )
ctxﬂed:) b’;neﬁt payments beginning the fifteenth (15") day of such absence or at the completion of time
covered by acerued sick leave, whichever is the longer period.

i i % -ti d forty percent (40%) for
. The benefit nt will be sixty percent {60%) for full-time employees an
? part-time eml;g;rr:s of basic straight-time hourly eamning but not to cxceed two hu:‘ldred dollars (3200}
per wesk (effective with mtification of this Agreement). Such beneﬁt.:i sha!l continue so long as the
employee is disabled until the end of a thirteen (13) week period that begins with the first day of abs.ence,
or until commencement of leng term disability coverage, but in no event shall such benefits be paid for
more than twenty-six (26) weeks.



3. Emplayecs wha are injured on the job or suffer occupational injury or occupational illness will be entitled
to prompt handling of their claims for referral to such outside insurance carriers utilized by the Hospitals
for processing such claims.

Lipon fifteer. (15) days writlen notice, the Hospitals may reapen Arficles on Disability Coverage, Sick Leave with
Pay. Autherized Hospitals Holidays, and Vacations With Pay for the pupose of negotiating a Paid Time Off
(“PTQ™) program,

If the Hospitals elects to reopen the contract to propose 8 PTQ ptan, the Union may, within fourteen (14) days of
notice of such reapening. reepen the contract to propose improvements in the Disability Pay provision.

If, aﬁer_ reopening the foregoing provisions, the Hospitals unilaterally implements a PTQ program, the Hospitals
agrees it will not: a) implement 2 program prior to January, 2005, or b) implement a program which provides
employees with less paid time off than they currently enjoy.

Netwithstanding any language to the contrary contained in the collective bargaining agreement, the parties agree
llhat. solely with respect to any reopened provisions, the Hospitals retains its rights under the law to unilaterally
implement a final proposal afier impasse and the Union retains its right under the law to strike,

ARTICLE 15 - SICK LEAVE WITH PAY

Section 15,1 Employees shall be entitled to sick leave pay after one (1) year of service. However, sick leave time
shall be accrued by each e_ligib[c employee from the date of hire.

Scction 15,2 Employees hired on or after February 24, 1997 shall accrue sick leave at the rate of eight (8) days
per year. Employees hired prior to February 24, 1997 shall accrue sick leave with pay al the rate of twelve (12}
days per year. Sick leave accruals shall be credited to each employce on 2 biweekly basis at the rate of
one-twenty-sixth (1/26) of the total annual hours of sick leave due the employee for each completed pay period of

employment. No sick leave with pay shall accrue for any pay period during which employzes arc abscnt for more °

than one-half {1 /2) of their standard working hours except where absence is due to paid vacations, paid holidays,
paid funeral leaves, jury duty, voling time off, or paid military Teave. Sick leave with pay shali accrue during any
absence brought about because of occupational injury or eccupational illness so long as the employee remains
eligible for temporary disability benefits under the State of Ilinois Workemen's Compensation Act or the
Oceupatienal Diseases Act.

Section 15.3 On January | of each year, sick leave hours accrued annually will be retained. Such hours may be
used for any absence duc to illness. An employee's sick leave allowance shall be applied only to absences
necessitated by an employee illaess or injury and the right is reserved by the Hospitals at any time to require an
employee who has been absent four (4) or mare consecutive workdays or wha is suspected of abuse of sick leave
utilization te submit a certificate issued by a physician licensed to practice medicine as proof of illness. Failure to
submit such proaf upon request shall automatically disqualify such employee for sick leave allowance with pay
and may result in further disciplinary action.

Full-time cmployees must use accrued hours (sick, vacation, or personal} for purpases of routine doctor's
appointments. Employees must inform departmental supervision at the time the appointment is made. The
Hospitals reserve the right to request proof that the time off was in fact used for the purpose requested. Failure to
submit such proof upon request shall automatically disqualify such employees for accrued hours utilization and
may result in further disciplinary action.

Emplo)_rees unable to report for work shall so inform their department as soon as possible. Time lost by employees
who fail to notify their departments as required shall be treated as an unexcused absence. Employees who expect
to return and are unable to retwrn at their regular starting time that day, shall call in as above.

In December of each year, employees may elect to convert any portion of their unused sick .Ieavc' hours accrued
that calendar year, at the rate of one-half (1/2) the tofal amount, at the employees® regular straight-time hourly rate.
Employees must notify their supervisor of their election by November 1 of each year.

i the rate of one hour for each twe
Upon retirement, an employee may redeem up 10 seven hundred (700 hours, at :
r:igemed, ot the employees' regular straight-time hourly rate. All other accrued unused sick leave shall lapse

upon termination of employment.

Scctign 15.4 Employecs who have exhausted sick leave but who are eligible to use accrued vac.a!ion may, if the.y
5o desire, substitute such vacation hours for sick teave. 1f employees are r:quu;d by the Hospitals to leave their
jobs to secure 8 medical examination, the time thus lost shall be counted as time worked and the cost of such

cxamination shall be borne by the Hospitals.

gction | i i i der the Workmen's Compensation
Section 15.5 Absences resulting from accidents or illness and compensated un ; . I

ar Occupational Diseases Acts of the State of Ilinois, shall not be charged against the employee's accrued sick
leave except to the extent necessary to make up the difference between salary when so requested by the employee.

ARTICLE 16 - OTHER ALLOWANCES

Section 16.1 Benefits Eligibility. All employees whose standard worktycck inf:ludes twenty (20) or mote houl_'s
shall be eligible for the allowances described in Anticle 16. Except as is provided below, an employee who is
engaged on a temporary basis or who is hired to work irregular hours without a fixed standard workweck shall not

be eligible for these allowances regardless of the number of hours actually worked per week,

Section 16.2 Bereavement Leave. Employees who have completed three (3) monll}s of Fmployment shall, uphon
application to their supervisor, be allowed up to three (3) working days off at straight-time pay {four (4)] W eP
travel of more than four hundred (400) miles each way i involvegl) upon the death of a member of the employee's
immediate family. Employees who have ten (10) years of service will be granteq five (5) funFra] lcave days.
"Immediate family” is defined as parents or foster parenis, sister, brother, spouse, children and registered same-sex

domestic partner.

1o the cvent of death of an employee's father-in-law, mother-in-taw, grandpar_ept. or g‘mndchi].d, the employecl: will
be allowed threc (3} days off with straight-time pay for hours Iusl_. Any additianal ttme rgquucd by an eTp ?):;c
may be charged against the employee's accrued vacation, p_rowdcd }lle. cmploytee obtains the appm\;_a of the
supervisor in advance. The Hospitals agree to give consideration 10 paid time off in the ever1 of death of 2 person
not bearing the relationship enumerated above on an individual basis.

It is understood that the Hospitals have the right to request verification of relatim_'tship, death and distance traveled
before paying benefits under this Article. It is further understood that the Hosp;mls may request an employee to
complete a form indicating the names and relationships of relatives covered by this Section.

Eligible part-time relief employees shall be entitled to straight time pay equal to four (4) hours anq cligihlle. fulll-
time relief employees 10 pay equal to eight (8) hours for each warking day of leave taken under this provisien if
such day(s) reduce their guarantee of twenty (20} hours minimum per workweek.

Section 163 Jury Service. Employees who are summoned and report for jury servlice shall.bc cxcuss:d from
waork for the days on which they serve as a juror and shall receive for each such day of jury service on which they
woutd otherwise have worked, their straight-time hourly rate for normally s_cheduled work hours. An emp!ogf-ee
may ase accrued vacation time while serving as a juror and thus retain the jury duty check and receive vacation
pay. In either case, the employee retains the check issued by the court far expenses.



In order 1o receive payment, an employee must give the supervisor natice of the summons st the ealiest
practicable time. The provisions of this Section are not applicable to an employee who fails to cooperate in
seeking to be excused from jury duty when the Hospitals deem seeking to be so excused is in order,

It is understood that if employees are called to serve as juzors and they are temporarily excused from such service
or are nat required 1o scrve 25 juror on any of their regularly scheduled warkdays, they will repont for work during
scheduled working hours. An employee serving as » juror Monday through Friday, will not be required to work
the weekend.

H a day is recognized and paid as a holiday by the Hospitals but is not recognized by a court in which an
employee is performing jury service, the employee will subsequently be granted another day off with pay at the
employee's straight-time hourty rate to compensate for the Joss of the holiday during jury service.

Eligible relief émplnyccs shall be eatitled to siraight time pay equal to four {4} hours for each working day
required under this provision pravided such day (s} shall reduce the guarantee of twenty (20) hours minimum per
workweek.

Section 16,4, Voting Time, All cligible employees whose working hours prevent them from voting shall be
allowed to absent themselves from work for not more than two (2) hours in order to votc during national, state, or
ounicipal elections provided they subimit an oral or writlen statement as required by the supervisor to the effect
that the time off will be used for voting purposes only. To be eligible, an employee must show a current, valid
voter's registration card to the supervisor and must arange with the supervisor at least two {2) working days in
advanee for time off for voting. These employees will be paid for the time a their basic straight-time hourly rate.

Section 16.5 Etection Officials. Upon at least forty-eight (48) hours previous application and approval of the
depantmeat head, employees who serve as judges, clerks, or official watchers at elections shali be granted time off
without pay on days of national, state, or mumicipal elections.

Section 16.6 Leave of Absence. Employees covered by this Agreement shall have the right to make application
for leuves of absence for justifiable reasons. Normally a leave of absence will not be granted during the first year
of employment except for short duration in emergency circumstances and for pregnancy-related coaditions. The
Hospitals will give consideration to the circumstances of each application and shall have the right 1 determine
whether or not the leave shall be granted and the duration of any leave of absence. A leave of absence due to
contiting, bona fide illness or disability that prevents an cmployee from working will be approved for a period
ending not iater than six {6) months from the time the employee's absence began. Such a leave will begin after the
exhaustion of acerued sick leave and vacation time. Employees must complete a written request for a leave of
absence on the appropriate Hospitals form signed by the employee. The Hospitals shall acknowledge approval in
writing on the same form, and will give a copy of the approved form to the employee. Leaves of absence shall be
without pay and, at the Hospitals' discretion, they may be extended upon reccipt of written request for such
extension. .

" In addition to what other rights and entitlements are set forth herein, the Hospitals will othervise abide by their
obligations under the Fedesal Family and Medical Leave Act endlor any other [egislation applicable 1o the
Hospitals pertaining to leaves of absence,

During any approved leave of absence or during layolT, an employee may retain coverage under the various
insurance plans; the Hospitals will continue its share of premium costs for ninety (90) days. After nincty (90)
days, the employee pays full premiums for the plans. Retention of insurance coverage is required during leaves of
nincty {90) days or less. Arrangements for the payment of premiums is to be made with the Hospitals Benefits
Office,

During any leave of absence, an emplayes does not accrue sick leave, vacation or holiday credits and i_s ool
eligible for any paid time benefits: bowever, all such benefits become available to the employee, not retroactively,
for the period of the leave, a5 soon as the employee resumes work afier leave of absence.

i i the leave of absence
An employee on approved leave of absence will be terminated from qnpluymgm when absen
expirespun}‘us he or she has a compelling reason, acceptable to the Hosp:t_a]s, t'_or inability to return. Falsification
of leave of absence application shall be cause for disciplinasy action including discharge.

Whenever practical and possible, the employee will be returned to his or her uﬁginal_posiﬁon of w1!]_be given
preference for any other position in the same service grade for which .h.e or she is quahﬁed. If no positien in the
same service grade is vacant, be or she will be offered any vacant position then ava:lablle. The cmploycg wgll not
be required to accept o position in a lower service grade than the one he or she had achieved at the beginning of
the leave. If the employee rejects a position in the same or higher service grade, the employee §hnll I\:{ve no
priority to a position. If the employee rejects 2 position in a lower service grade, the employee will be given 2
priority for another position in the employee’s service grade for up to twelve (12) months.

Section 16.7 Unifgryns. The Hospitals agree to furnish and replace unifom a5 may be reaspnabfy r:quu'gd in
the judgment of the Hospitals for the kind of work in which cach crlnployet.: is engaged. ans.mts will be optfn.nal
for women employees. In Infection Control areas, the Hospitals will ﬁ.lmmh and lzunder umfomu. ‘In addfnon.
the Hospitals will also launder any uniforms that are accidentally contaminated. T‘h? Hospitals will provide a
uniform allowance of $100 per year. The moncy will be included in the first paycheck in December of every year
of this contract.

The parties agree to establish a standing committee to review and discuss employee unifonps. This commities will
include representatives of departments requiring uniforms and union st:warlds representing employees in ll-_xosc
departments. This committee will serve as a vehicle for employees to state their Prcfmces and to explore options
for future uniforms. If, during the term of this agreement, the Hospitals find it necessary 10 resume laundering
uniforms, then the Union shall be notified for the purpose of negotiating the impact of that decision.

ARTICLE 17 - MAINTENANCE OF STANDARDS

It is agreed that unless specified herein to the contrary, the Hospitals will not modify any provisions affecting
wages and benefits affecting the employees covered by this Agreement.

It is further agreed that no employee or representative shall enter into any agrecments, contracts, or commitments,
cither orally or in writing, that interfere with cither the intent or content of this Agreement.

RTICLE 18 ~ BENEFITS

Section 18.].  During the term of this Agreement, Union members shall remain eligible to participats in the
bencfit programs listed below ta the same extent that such programs are applicable 1o all Hospitals personnel.

1. Employee Retirement Income Plan

2. Group Life losurance Plan

3. Health Care Plans:
a. Blue Cross/Biue Shield Preferved Provider Organization (PPO)
b. University of Chicago Health Plan (UCHP)
¢. HMO lllinois (Blue Crose/Blue Shicld) -

4, Group Dental Plan



5. Group Vision Plan

6. Flexible Spending Accounts

7. Long Term Disability Plan

8. Personal Accident lnsurance Plan

9. Tuition Reduction Plan (University of Chicago courses for ﬂt;ployees and their children)
‘10. Employee Assistance Program (EAP)

Sec_tiorf 18.2.. During the term of this Agreement, there shall be no increase in employee contributions required to
maintain existing benefits under the following benefits programs, except as provided in 3 below:

1. Employee Retirement Income Plan (same contribution formula)
2. Group Life Insurance Plan (same contribution formula)
3. Comprehensive Health Care Benefit Plan:

«  Effective July 1, 2004, the full-time cmployee rates will increase by 15% of current bargaining unit
rates.

o Effective July 1, 2005, the full-fime employee rates will increage by 10% of the 2004 rates.
»  Effective July 1, 2006, the full-time employee rates will increase by 7.5% of the 2005 rates.
+  Two new tiers wil! be added to the benefits programs:
1. Employee + Spouse/Same-sex Domestic Partner (the employee contribution rate will be 5%
less than the rate for Employee + Family}
2. Employee + Children (the employee cantribution rate will be 10% less than the rate for
Employee + Family)
D Thc‘ Hosp_ita]s' contributions toward health care plan coverage are applicable only for émployees who
are in active pay status, except as provided in Article 15, Section 135.5 and Article 16, Section 6.6 of
the Agreement,

¢ During the term of this Agreement, the Hospitals will provide at least two (2) plans which are
substantially equivalent to current plans.

¢ Health insurance coverage for new employees will begin the first of the month following the first
thirty (30) days of emplayment.

»  Health insurance coverage will terminate on the date the employment severance is effective. Qualified
bn:npl;yees who do sever will be able to pick up COBRA benefits upon termination of their Hospitals
efits,

4. Long Term Disability Plan (same contribution formula)

. Personal Accident [nsurance Plan {same contribution formula)
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Section 18.3 If, during the term of this Agreerent, any improvement is granted by the Hospitals to another group
of employces, the same impraved benefits will apply to employees covered by this Agresment. Benefits covered
by this Section are sick leave, holidays, vacation and other programs enumerated in Section 8.1 {except 3). If
during the term of this Agreement, any improved comprehensive Health Pian is established pursuant to 2
negotizted agreement between the Hospitals and another union, such improved plan will be effered to employees
covered by this Agreement.

ARTICLE 19 - HOURS OF PAY

Hourg gf Fav. The provisions of this Anicle are intended to pravide a basis for calculating
straight-time, overtime, and premium payments and shall not be construed as a guarantee of hours of work per day
or per week. Overtime or premium payments shall not be pyramided under this Agreement nor paid more than
once for the same hours worked. Hours compensated as sick leave will not count a3 hours worked in the
computation of overtime.

Section 19.2 Overtime Pay.

A. Employces working regularly scheduled shifts of ol less than seven and one-half (7 % ) hours shall be paid
ane and one-half {1 % } times the basic straight-time howly rate plus any applicable shifi premium for all
hours worked by direction of supervision prior to or following and in excess of their regutarly scheduled shift.
All employees shall be paid onc and one-half {1 %) times the basic straight-time hourly rate plus any
applicable shift premium for all bours worked in excess of forty (40) in one work week. Daily overtime hours
shall not be counted again in computing hours worked in excess of forty (40) per workweek.

B. For the purpose of computing overtime, the warkweek is defined as the seven (7) days beginning Sunday
morming and ending the following Saturday night.

C. Employees shall be paid at one and one-half (1 Y, } times their basic straight-time hourly rate for a minimum
of four (4) ours or for the actual hours worked, whichever is greater, when:

1. Called back by the Hospitals for emergency work after completing their regular workday;

3. In the case of full-time employees, required by the Hospitals to work on their scheduled day(s) off
cach week. Days off shall be scheduled at least five (3} days in advance except when employees
request and agree to trade days off with the prior approval of their supervisor; or

3. In the case of full-time employees, required to report for a new shift less than twelve (12) hours after
the completion of a regular shift, except in those instances when an employec for his or her own
convenience requests and receives approval to be so scheduled.

Section 19.3 Assignment of Overtime. :
A When overtime hours arc required, the Hospitals shall give employees affected as much notice as is
practicable.

8. To the extent practicable, the Hospitals shall equalize overtime opportunities in accordance with seniority
amang employees in the same job classifications performing similar duties in the same area on the same
shift. Overtime will be offercd to bargaining unit employees prior to any hours being assigned to non-
bargaining unit, contract, or sgency employees.

Segtion 19.4_Shift Work. For purposes of this Agreement and with respect o cight (8) hour shifts, the nopmal

starting time shall be #s follows: first shift, 7:00 a.m, the second shift, 3:00 p.m.; and the third shift, 11:00 p.m.

These designations i no way limit the starting time of shifts nor the nurber of hours per shift.

A Effective with the ratification of this Agreement, alt employees covered by this Agreement, when working
during the second or third shifi, shall be paid sixty cents ($0.60) per hour in addition to their basic
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straight-time hourly rate, provided that the major portion of their regularly scheduled weorkiag hours falls
between the hours of 5:00 p.m. and 7:00 a.m.

B. Employees permanently assigned to evening or night shifts shall be paid the applicable shift differential
for paid boliday and vacation hours.

C. Employees whose work shifis begin on or after 12 midnight Friday night and before 12 midnight Sunday
night shall be paid sixty-cents (§0.60) per hour in addition to their regular straight-time hourly rates for
hours werked on such shifts. Saturday and Sunday premium pay skall be in addition to any shift premium
pay due employees under this Article.

Section 19.5 Hiring Rates. The Hospitals agree thal it will not hire inexperienced and untrained employees ina
particular position at a rate beyond that paid to the lowes! paid employee working in an identical position within
the same department. If an experienced person is hired for a particular position, the hiring rate shall not be in
excess of that paid an employee with equivalent training and experience who is working in an identical position
within the same department.

Section 19.6 Temporary Reassignment. :

A Clerical employees temporarily transferred to fill a higher rated position for more than four (4} hours ina
day, and required to perform the higher skitled tasks of that assignment for the preponderance of that time,
will receive for that period of transfer a rate for the higher rated position calculated in accordance with
Article 26. Employees temporarily transferred 1o lower rated positions shal} maintain their regular rate
except when such transfer is assigned in the cmployee's interest. .

B. Service and Maintenance employees temporarily transferred to a higher rated job in the same department
shall receive for the time of transfer a higher rate of pay based on the classification of the higher position
calculated in accordance with Article 33, An employee temporarily transferred to a lower rated job shall
maintain his or her regular rate of pay except when such transfer is amanged in the employee's interest and
by agreement to avert layofT.

C. If an eroployee works temporarily in a higher classification for more than three {3} consecutive pay
periods, the emptoyee will receive pay at the higher classification for holideys and vacations, as long as
the employee continues to work temporarily in the higher classification. Provided, however, that should
vacation be scheduled or a holiday fall within three (3) consecutive pay periods after such temporary
assignment, the employee will receive pay at the rate of the higher classification for the vacation/ holiday.

D. Regular employees whe are temporarily assigned to full-time supervisory positions shall obtain a
withdrawal card from the Union. If not returned to a position in the bargaining unit within one (1) year,
their seniority in the bargaining unit will be lost. Effective with the mtification of this Agreement, such
employees shall receive not less than one dollar and five cents {$1.05) per hour above their current hourly
rate of pay for each hour spent performing assigned supervisory work.

Section 19.7 Negotintion Pay. The Hospitals shall compensate up to seventecn (17) Hospitals employee
members of the Union negotiation committee for regular working time lost during negotiating sessions with the
Hospitals. The paid sessions will be limited t¢ no more than twenty (20) sessions. The Union agrees to advise
the Hospitals in writing of the names of negetiating committee members at least fourteen (14) days in advance of
the first negotiating meeting.

On the days of face-to-face negotiations only, the employee shall be compensated as follows: the employee shall
be compensated for regular working time lost during negotiation sessions with the Hospitals. However, the
Hospitals will nat compensate for any hours exceeding cight (8) hours in a negotiating day. The eight (8) hours
paid for attendance of negotiation sessions will be calculated in the total hours for the workweek. Hours spent or
paid for in negotiations shall not count as hours worked for overtime calculation purposes.
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The Hospitals will not require employees on the negotiating committee (o report to work during the same shift jn
which they are bargaining. Employee who attend a negotiating session for at least 10 hours, and \w:hosc‘ shift
commences within eight (8) hours of the end of that negotiation session, shall be released fmmlthal shift wnhm‘n
pay. Such employees may elect to usc accrued hours for pay. The Hospitals may rotate or reassign an employee’s
scheduled shift to accommodate negotiation sessions and the operational efficiency of affected departments.

Section ]9.8 Meals and Breaks. Employees working a regularly scheduled shift of seven and one-half (7 %4)
hours shall be entitled to one (1) unpaid meal period of one {1) hour, and employees working o regularly
scheduled shift of (8) hours or more shall be entitled to one {1} unpaid meal period of one-half (11’2.) hour. S}xch
employees shall also be cntiled to two (2) fifteen (15) minutes paid break pcriods. per full shifi. Part-time
employees will receive anc (1) fiftcen (15) minute rest period per four (4) ‘hour_slnﬂ. .When managers and
cmployees can accommodaie scheduling requirements, nothing contained in this Section shall prevent an
employee from combining breaks in order 10 extend his ar her meal period. However, this cannot be done for

purposes of lcaving early or reporting late.

UCAN. The employees who work in the communications center for UCAN work 4, 8, and 12 hour shifts, This
practice has been in place for some time and appears to satisfactorily meet the needs for both the staff and
management, It is bowever, inconsistent with the above listed provisions of this article.

It is mutally agreed that the employees in the UCAN Communications Specialist classifit_:atinn in the Department
of Emergency Medicine shall be allowed to eat their lunch while remaining on duty without loss of pay. The
tunch period will not exceed (30} minutes and in no way will interfere with the employee’s performance on duty.

Section 9.9 Reporting Pay. Full-time employces shall receive a minimum of four {4) hours work or four (4)
hours pay at their regular straight-time hourly rate when they report for work as scheduled on 3 rcgl_:]ady
scheduled work day unless they (2) have been notified not to report for work, (b) leave work voluntarily prior to
completion of four (4) hours ot {c) are suspended or discharged for cause due t¢ events that occul'{ed the same day.
The foregoing shall not apply when the Hospital's inability to provide work is due to power failure, equipment
breakdown and/or acts of nature.

Section (9,10 Training Pay. The Hospitals and the Union recognize that there are various job clusiﬁcati_Ons
and job descriptions in the bargaining unit, and that many senior level job descriptions include overseeing,
directing, and/or leading the work activities of other clerical and S&M employees. Such tasks are recognized by
the assignment of higher level job grades.

Other employees may occasionally be assigned by supervision to introduce methods and procedures to other
clerical and S&M employees that go beyond routine orientation and to provide fcedb?ck o management f(_yr
purposes of cvaluating the trainees' progress. In such cases, the employee shall be considered to be engaged in
training in an in-service process.

When this occurs, the Hospitals will provide a training pay differential to employees ﬁxpcﬁoning as trainers l'orlthe
period of these assignments, when the employee's job classification and/or job description excludes overseeing,
directing, and/or leading the work activities of other clerical and S & M employees.

Effective with the ratification of the Agresment, employees covered by this Agreement when nss?gned 10 tratning
duties a provided herein shall receive a differential of eighty-five cents (SU.SS)_per holn. Effective July 1, 2005,
employees assigned 1o training duties as provided herein shall receive a differential uf ninety cents (5.99} pet ho\‘n'.
Effective July 1, 2006, employees covered by this Agreement when assigned to training duties as provided herein,
shall receive a differentiat of ninety-five cents {$0.95) per hour. :



Seetion 19.1] Scheduling of Nursing Support Assistants (NSAs), Patient ce Coordinate s) and

Patient Service Assistants (PSAs).

A. The parties agree Nursing Suppont Assistants (NSAs), Patient Service Coordinators (PSCs) and Patient
Service Assistants (PSAs) should not normally be assigned to werk more than two (2} different shift rotations in a
six (6) week schedule, i.c.. days-evenings, days-nights, evening-nights. However, such assignments may be
necessary, on occasion, 1o cover for employee absence, or in the interest of patient care. Employees are to be
afforded at least every third weekend off.

B.  With repard to weekend scheduling, whenever scheduling requirements allow, the Hospitals will use its best
efforts 1o schedule employees to be off every other weekend.

€. The parties agrec that upon written request from the Unon, they shall meet to discuss and explore how the
scheduling process may be improved in individual scheduling units.

D. Once an employee subject to the scheduling provisions set out in this Section is granted his vacation
scheduting request, the employee will not be required to report for work, absent his agrecment to do so, on any
day during the approved scheduled vacation including weekend days (Saturdsy and Sunday).

Nothing contained in this Section is intended to detrnct or 8dd 40 the terms, conditions and past practice with
respect to the Hospitals vacation scheduling of any other classification or groupings of employees.

Section 19.12_Shifts Fxceeding 8 Honrs. Notwithstanding any other language in this agreement:

Employees in the classifications of Nursing Support Assistant and Patient Service Coordinator may be hired into
10 or 12-bour shifts or a combination of 8-hour and 12-hour shifis per week. However, the Hospitals may
determine to establish these shifts with current employees in these classifications only with the consent of affected
employes(s). The overtime provision in the contract shall apply only to the extent that daily overtime applies to
those hours worked per day in excess of the scheduled shifis, and the overtime provision shall continus to apply to
al! hours worked in excess of 40 hours per week.

All eligible employees who normally work eighty (80) hours in a pay period will receive a total of cighty-cight
{88) hours of combined regular holiday and personal holiday time in a calendar year distributed as follows:

1. For employees on a ten (10) hour shift, the eighty-cight (88) hours includes the six {5) authorized
Hospitals holidays paid as ten {10} hours per holiday. The remaining twenty-cight (28) hours of
the eighty-eight (88) hours of combined holiday time will be paid to the employee as personal
holiday iime, v

2. For employees on a twelve (12) hour shift, the eighty-eight (88) hours includes the six {6}
authorized Hospitals holidays paid as twelve (12) bours per holiday. The remaining sixteen (16)
hours of the eighty-eight (88) hours of combined holiday time will be paid to the employee as
personal holiday time.

3. Employees who work less than eighty (80) hours in a pay period shall receive their pro rata amount
of paid time, c.g. a 0.9 FTE shall receive ninety percent (90%) of eighty-cight (88) paid hours
which is 79,2 hours, Regular holidays and available personal bolidays will also be prorated
accordingly.

ection 19,13 Pharmacy Technician — Chemgtherapy. Pharmacy Technicians who work the majority of their
shift handling chemotherapy drugs will be paid a $1.25 per hour premium for that shift.

 ARTICLE, 20 - PROBATIONARY PERIOD

All newly hired employees shall be considered probationary and shall have no seniority until they have been
employed by the Hospitals for ninety (90) calendar days. The probationary period may be exiended by mutual
agreement, in writing, between the Hospitals and the probationary employee and a copy of said agreement shall be
furnished to the Union. During their probationary period, employees may be laid off or terminated at the sole
discretion of the Hospitals. The parties agree that mew employees shall be apprised of their progress and
shortcomings on their jobs during the probationary period. Failure 10 do so, howsver, will not affect the Hospitals
right to layoff ar terminate such employees.

CLERICAL EMPLOYEES ONLY

ARTICLE 2] - ASSIGNMENT OF WORK

Section 211 Continuation of Neo-Bargaining Unit Work.  The panties recognize that persons outside the
bargaining unit have historically performed work similar to that performed by bargaining unit employees and it is
uot the intent of this Agreement to eliminate or curtail such practices. The Hospitals will not create new clerical
positions outside the bargaining unit for the purpose of croding the bargaining unit.

Section 21,2 Preservation of Bargaining Unit Work. For the purpose of preserving work and job opportunities
for emplayees covered by this Agreement, the Hospitals shall not transfer work performed by bargaining unit
members to cmployees in another bargaining unit or with the purpose or inteat of croding the bargaining unit or
evading the terms of this Agreement.

TICLE 22 - TE AND AGENCYE YEES

Section 22.1 Use of Temporary Emplovees. The parties recognize that it may be necessary for the Hospitals o
utilize temperary employees to meet its regular work requirements and to ensure operating efficiency. However,
the Hospitals will not use temporary employees to avoid the hiring of regular employecs.

The Hospitals may use temporary employces o perform bargaining unit dutics in the same classification for no
more than four {4) consecutive months. After four (4) mouths, the employee will either be placed in regular status
or be (erminated. Any temporary employee whe becomes classified as regular and who has not had a break in
service (layofT only) of seven (7) calendar days will be granted sick leave, personal holidsys and vacation accruals
begioning with the last date of continuous employment. [n the event of a break in service (layoff only) of seven or
more days, eccruals and seniority will be retroactive to the fast such break. Credit for lemporary service under
{hese conditions witl not count toward eligibility for other employee benefit programs.

Section 22.2 Probatisnary Period. Temporary cmployees who become classificd as regular employees prior to
» break in service as defined above shall be considered probationary employees within the meaning of Article 20
unti] they have been employed as regular employees for pinety (50) calendar days; provided, that if such
temporary employee becomes a regular employee on a job reporting to the same immediate supervisor to which
the employee was assigned as a temporary employes, the probationary period shall be ninety (90) calendar days
less the number of calendar days already worked by the temporary employee while reporting to the same
immediate supervisor, In any event, upon successful completion of their probationary periods, such employees
shall be credited with seniority dating from their last date of hire as temparary employees of the Hospitals. The
Hospitats will notify the Union .

when 2 temporary employee becomes a regular employee in the bargaining unit. Such ooticc will include the
employes's department and job classification.

Section 22.3 Notice to Union. The Hospitals agree to uotify the Union within fourteen (14} work days of the
names of temporary employees being hired or retained to perform bargaining unit work. Such notification shalt
include the date of hire, the department or unit and job classification of the temporary craployee.
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Section 224 Agency Emplovees. The parties recognize that it may be necessary for the Hospitals to utilize
agency employees to meet its regular work requirements and to ensure operating efficiency, Agency employees
are used 1o supplement the workforce and are not intended to replace regular positions.

The Hospitats may use agency employees fo perform bargaining wnit dutics in the same classification for no more
than four (4} consccutive months. After four (4) consecutive months, the agency eomployee will either be offered a
.barg_aining unit position or the Hospitals will direct the agency to reassign the agency employse to another
institution. Agency employees who accept a Hospitals position shall be considered probationary employees for
the first ninety (90) calendar days after being hired into the bargaining unit, except that if when they are hired they
report to the same imediate supervisor that they were assigned to as an agency employee, they will receive credit
towards the completion of their probationary period for continuous days that they were so assigned to that
supervisor up 1o a maximum of thirty (30) such days.

The ﬂqspilals_ agree 10 notify the Union monthly of agency cmplovees who have been assigned to perform
bargaining unit work. Such notification shall include the date of assignment, the department or unit and job
classification of the agency employee. .

CLE 23 - SENI

" Section 23.1  Seniority Defined. For the purposes of this article, "seniority” is defined as a bargaining unit
employee's total length of continuous service with the Hospitals dating from the employee's most recent date of
hire. [n the event confidential clerical or other non-bargaining unit positions are reclassified into bargaining unit
pasitions, the Hospitals shall have the right to assign the then prescnt eccupants to such reclassified positions, In
such case, the occupants of reclassified confidential clerical positions shall be credited with seniority dating from
their most recent date of hire, and occupants of other reclassified non-bargaining unit positions shall be credited
with seniority dating from the date their jobs were reclassified.

St?ction 23.2 Applicatien of Seniority. ln‘effecmadng reductions in force and in filling permanent vacancies
within the bargaining unit, the following factors shall be considered:

A. ability and qualifications to satisfactorily perform the work; and
B. length of seniority.

Where two or mere employees have the ability and qualifications to perform a particular job and, as between such
employees, such ability and qualifications are equal, length of scniority shall be the controlling factor; provided,
however, that placement and/or retention of employees classified as Secretaries and, where applicable, others
performing substantial secretarial duties for academic persennel of the Hospitals shall be subject to the discretion
of departmentai supervision; provided, further, that such discretion shall not be exercised arbitrarily or in violation
of Article 4 of this Agreement. For purposes of this Section 23.2. “academic personnel of the Hospitals™ shall be
deemed to include all persons defined in the University of Chicago Statutes as members of the University faculties
and other academic personnel, as well as Emeriti faculty, lecturers, deans, assistant deans, directors of institutes
and academic programs and academic positions in the Laboratory Schoels.

Section 233 _Reduction in Force. In the event of a reduction in force the fol]owingjroccdu:e shall apply:
Step 1: The employee who is displaced shali be placed in a vacant position which he or she is qualified to perform

in the same salary grade in the same occupational group (as listed in Appendix D), with preference to any such
vacancics within the same department.
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Step 2: If no such vacancy exists such employce shall be placed in the position occupied by the least senior
employes working in the same department, salary grade and occupational group, subject to the conditions set forth
in Section 23.2,

Step 3: Employees who cannat be assigned in sccordance with Step 2 shall be placed in vacant positions which
they are qualified to perform, in the same salary grade, elsewhere within the bargaining unit, subject to the
conditions set forth in Section 23.2.

Step 4: If no such vacancy cxists within the bargaining unit in the same salary grade, such employee shall be
placed in the position occupicd by the least scnior employee working in the same salary grade and occupational
group, subject 10 the conditions set forth in Section 23.2.

Step 3: Emplayces whe cannot be assigned in accordance with Step 4 shall be placed in vacant positions within
the bargaining umit which they arc qualified to perform within the next lower salary grade, with preference to any
vacancies within their occupationsl group. If no such vacant positions exist, they shall be placed in the position
occupied by the least senior employee working in that salary grade and within their same occupational group,
subject to the conditions set forth in Section 23.2.

Step 6: Employees who cannot be placed in accordance with Step 3 shall be placed in vacant positions within the
bargaining unit which they are qualified to perform within the next lower salary grade, with preference to any
vacancies within their occupational group, if they exist. If no such vacant positions exist, they shall be placed into
the position occupicd by (be least senior employee working in that salary prade and within their same occupational
group, subject 1o the conditions set forth in Section 23.2. Pant-time employees shail be considercd only for
part-time positions and full-time employees shall be considered onty for full-time positions; provided, that if
part-time employees indicate a wilfinguess to work full-time or full-time employees indicate a willing to work
part-time they shall be placed in any vacant positions for which they are qualificd at each appropriate Stcp.

In applying the above steps, if an ernployee qualifies for more than ane vacant position, the employee may select
the vacant position that the employee desires.

Emptoyees shall receive at Jeast two (2) weeks advance notice of layoff or they shall reccive pay in licu of such
notice. Copies of layoff notifications shall be simultaneously forwarded to the Union.

Etnployees will be required to take any and all tests which relate 1o their ability to perform the duties of positions
for which they wish 1o be considered; however, employees will not be required to take tests which are unrelated to
their ability 1o perform the duties of such positions. Test results shall be considered along with the employee's
experience and time worked in comparable positions within the same occupational group in making placement
decisions pursuant to this section.

Section 234 _Refilling Vacancies. As positions becoms vacant, employecs laid off or displaced from such
positions shall be recalled thereto, in order of seniority. Employees may clect to remain laid off rather than accept
tecall te positions in salary grades below that of the last position occupied by the employec priot to layoff. Laid
off part-tims employees shall be considered for recall only to part-time positions and laid off full-time employecs
shall be considered for recall only to full-time positions unless they notify the HR Employment Office, in writing,
of their willingness to accept recall to any position. Employees on layoff who wish to be considered for recall
must apprise the Hospitals every three {3) months in writing of their interest to retain their recall rights.

Section 23.5 Notice. Notice of permanent vacancies arising out of the termination or successtil job bids of
bargaining unit employees and/or the creation of new bargaining it positicns (other than reclassified bargaining
unit positions created pursuant to Section 23. 1) shalt be posted within the department involved and throughout the
bargaining unit for a period of five (5) working days. Such notice shall identify the vacant job, the department in
which it is located, requisite skills, scheduled hours and salary range. Non-probationary employees {including
such employees on layoff desiring te fill such vocancies may submit written bids therefore during the posting
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period on forms provided by the Hospitals. Employees working within the department involved must submit bids
to the departmental representative designated on the posting and employees working outside the department must
submit such bids to the HR Employmeat Gffice. The Hospitals shall award positions to bidders who have the
ability and qualifications to perform the work, in the following order:

a. !Employccs working in the same department in which the vacancy is located, subject to the conditions set forth
in Section 23.2, -

b. Employees who have been working for at least six (6) monihs in a position in a lower salary grade outside the
!iepnmr?em in which the vacancy is located and employees whoe have beea working for at least six {6) months
in positions of equal or higher salary grades outside the department in which the vacancy is located, subject to
the conditions set forth in Section 23.2; provided; that the six (6) month limit shall not apply to employees
working in other departinents due to displacement caused by o reduction in force.

c. Eligible University of Chicago employees as provided in Appendix A.

If there are one (1) or more qualificd bidders from within the bargaining unit, the successful bidder shall be
natified of his or her selection within ten {10) working days following the close of the posting period and copies of
such notification shall be given to the Unjon. Nothing contained in this Section shali prevent the Hospitals from
temporarily filling posted vacancies while it is determining whether there arc hidders with the ability and
qualifications to satisfactorily perform the werk, or until a successful bidder can be reassigned.

If thercl are no qualified bidders, nothing contained in this Section shall prevent the Hus;pilals from offering posted
vacancies to bidders excluded from consideration by subsection (b} above, qualified non-bidders or new
employees.

Section 23.6 Start of Transferred Job. Within ten {10} calendar days of selecting an employee who bids on a
vacancy, the Hospitals shall notify the Union and all employees whe bid on the vacant position that the position
has been filled. Unsuccessful bidders who weére interviewed for the vacant position will be given the reason(s)
why they were not selected.

Successful bidders shall be assigned to their new positions within a reasonable timc. in the event the Hospitals
deems it necessary to delay the transfer beyond the beginning of the first pay petiod which oceurs no less than two
(2) weeks after the employer provides notice to the current department, the employee's straight time hourly rate
shall be based thereafter upon the new position.

Section 23.7_Apprajsal. The partics agree that employees should be apprised of their progress and shartcomings
au their new jobs during the period immediately following premotion or lateral transfer. If, at any time within
ninety (%0) catendar days following promotion or lateral transfer, it is determined that an employee is not
satisfactorily performing the work, such employee shall be reassigned to his or her original position. In the event
the original position has been eliminated through a reduction-in-force, the employee shall be placed in accordance
with Section 23.3. Employees may elect to return to their former position within thirty (30) calendar days
following premotion or lateral transfer.

Scction 23.8 Termination of Senfority and Employment. An employee's seniority and the employment

relationship with the Hospitals shall terminate upon the occurrence of any of the following:

A, Resignation or retirement;

B. Discharge;

C. Ahse:_'sce for three (3) consecutive workdays without netification of the reason for the absence to the
Hospitals or violation of departmental call-in procedures during such period unless the employce has a
satisfactory reason for not furnishing such notification;
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D. Absence from work beceusc of layoff for a period equal to the length of the employee's accumulated
seniority immediately prior to the date of layoff, up to a maximum of twenty-four (24) months.

E. Failurc to report for work upon recall from layoff within ten (10) working days [i.e. excluding Saturdays,
Sundeys and Holidays] after notice is sent by Registered or Certified Mail to the employee's last address on
file with the Hospitals;

F. Failure to repost for work at the termination of a leave of absence or vacation unless the employee has a
satisfactary explanation for such failure to report to worl; or

G. Engaging in gainful employment whilc on an authorized Jeave of absence unless permission to engage in
such employment was granted in advance by the Hospitals in writing.

Section 23.9 Union Time Off. Any employce selected as an officer ar delegate of the Union shall be aliowed 2
maximum of one {1} year off without pay for the performance of such duties without loss of seniority rights. The
Unian shall provide 2 minimum of two (2) weeks notice of any absence requested under this section. The
employce will be returned to a comparable position in the same salary grade. If the Union business agent provides
at least fourteen {14) calendar days of written notice to Human Resources, the Hospitals will provide unpaid time
off for stewards for official Union training as follows: up 1o three (3) stewards at one time and 2 total of six (6}
stewards per year, for up to a total of four (4) days per year per steward, except in the circumstances where
granting the time off would cause serious disruption to the Hospitals® operation. The Hospitals will indicate on a
form pravided by the Union whether the Hospitals approves or disapproves the requested time off, subject to 8
subsequent emergency, 8t least ten (10) days prior to the scheduled training.

Section 23.10 Seniority List. The Hospitals agree to submit a quarterly seniority list to the Union. In addition, the
Hospitals will provide to the Union a quarterly list of temporary emplayees requested through the Human
Resources Employment Office or if said functions transferred, the office assuming said fimction. The list will
include their date of hire, job classification, department and anticipated date of separation.

Section 23.11_Involantary Mevement. in the absence of a sufficient number of qualified volunteers, movement
of emiployees within a department and job classification from one shift to another or to a schedule which includes
weekend work in order to assure adequate staffing shall be done in inverse order of senionity, subject to the
considerations set forth in Section 23.2. In the event that there are more volunteers than required, then
assignments shall be awarded on the basis of seniority.

Section 23.12 Weekends Off. If a department has standing schedules that normally include weckends off and do
oot provide for rotation, the Hospitals will make every reasonable effon to assign employees o such schedules

based on seniority.

Section 23.13 Transfer Between Units. The partics agree that the following provisions shal become applicable:
Employees transferring from Service and Maintenance Unit to the Clerical Unit or from the Clerical Unit to the

Service and Maintenance Uait, shall, upon completion of the gualifying period, have their new bargaining unit
senjority date adjusted and established as of the effective of the date of the transfer. Employees transferring
between units shall be subject to a 90 day qualifying period as provided in the applicable provisions of the
Agreement.  Employees who subsequently return to their former unit shall be credited with their previously
acoumulated seniority in that unit. Employees shall retain their original "service” date. Rates of pay for
employees transferring between units shall be consistent with the provisions of Anticle 19, Hours of Pay, Section
19.5, Hiring Rates.
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ARTICLE 24 - AUTHORIZED HOSPITALS HOLIDAYS

Section 24.1 Holidays Not Worked. Subject to the eligibility requirements set forth hereinafier, employees who
do not work on authorized Hospitals® hotidays shall receive holiday pay equal o their basic straight-time hourly
rate multiplied by the number of hours usually worked an & regularly scheduled full workday, to be determined by
dividing the employee's regutarly scheduled workweek hours by five (5). For the purpose of this Anticle, an
employee shall be regarded as warking on 8 holiday if the majority of their scheduled hours fall on such holiday.

Section 24.2 Holldays Enumerated. The authorized Hospitals' holidays consist of six (6) regular holidays, and
five (5) personal holidays. The (6) regular holidays are: New Year's Day, Memorial Day, Independence Day,
Labor Day, Thanksgiving Day and Christmas Day. Whenever any of the regular halidays fall on a Saturday, the
preceding Friday shall be considered an authorized holiday for those classifications and operationa! units whose
normal work schedules do not include Saturdays. Whenever any of the regular holidays fall on a Sunday, the
foliowing Monday shall be considered an suthorized holiday for those classifications and operational units whose
normal work schedules do not include Sundays.

Section 24.3 Holidays Worked, Employees who are required to work on a regular Hospitals’ holiday shall be
compensated at one and one-half (1 ') times their straight-time hourly rate, provided that if » regular Hospitals
holiday falls on an employes's regularly scheduled day off end the employee is required 1o work, such employee
shall be compensated at two (2) times the basic straight-time hourly rate for the hours actually worked. In addition,
employees required to work on regular Hospitels holidays shall be given equivalent time off, with pay within
thirty (30) days preceding such holiday, or pay in lieu thereof. For purposes of this Article, employees whose
work schedules overtap two (2) calendar days shali be regarded as working on a holiday if the majority of their
scheduled hours fall on such holiday.

Section 24.4 Holiday Absences. If an employee is ahsent from work on a scheduled working day preceding or
following a holiday, or on the holiday itself, the employee shall not receive pay for such holiday unless the

absence shall have been previously authorized or subsequenily approved by the department head. A bona fide |

illness is excusable.

Section 24.5 Computing Holiday Hogrs. Heliday hours not worked but paid for pursuant to this Article on what
would otherwise be an employee's scheduled workday shall be considered as time worked in computing overtime
premium due for the workweek,

Section 24.6 Personal Days. In addition to the six (6} regular Hospitals holidays, cach employce shall accrue
two (2) personal holidays on January 1, and one {1} personal holiday on April 1, July | and September 1, for a
total of five (5) personal holidays cach calendar year. Eruployees on layofl or leave of absence of otherwise not
on active payroll on any of the foregoing dates sball not accrue the personal holiday for that date.

Employees desiring to take a personal holiday off on Martin Luther King Day must notify their supervisors of
‘their desire no later than fourteen (14} calendar days prior thereto, and to the maximum extent practicable every
effort will be made to grant such requests.

Personal holidays must be used within the calendar year of accrual. Personal holidays may be taken on days
chosen by the employee, provided at least scven {7} calendar days notice has been given and provided that the
employee's absence will not unduly hamper departmental operations.

An employee who has one (1} or more perscnal holidays accrued may, subject to departmental approval, use the
day(s) as emergency days(s) of personal leave when circumstances justify such use. Employees wishing to make
such use of the day(s) must notify the department as soon as possible and specify the reason for the request,

Employees who have accrued personal holidays during their probationary pericds shall not be eligible to use such
holidays unless and until they have completed the probationary period.
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It shall be each employee’s responsibility to request personal holidays each year observing the rules of the
department. Failure to use holidays shall not entitle an cmployee to “camy over” the holidays inio the next year
nor entitle the employee to extra payment in licu of the holiday(s).

Employees who have completed probationary periods shall be compensated for unused personal holidays upon
termination of employment within the calendar year in which such personal holidays were acerucd.

CLE 15 - VACATIONS WITH PAY

Section 25,1 Eligibility. Regular employees who are scheduled to work 20 or more hours per week begin
accruing vacation hours immediately upon hire or change in status. Employees regularly scheduted to work Jess
than 20 hours per week are incligible for vacation benefits.

Section 25,2 Accrual.
A) Annual vacation for eligible employees shall accrue on a biweckly basis at the rate of one twenty-sixth (1/26)

of the total anneal hours of vacation due the employes for each campleted pay period of employment.

B) Employces hired oa or after February 24, 1997 shall accrue vacation at the rate of two (2) standard workweeks
per year for the first five () years of continuous service. Upon completion of five (5) years of service, vacation
shall accrue thereafier at the rate of three (3) standard workwecks per year through the tenth (10%} year of
contimous scrvice, Upon completion of ten (10) years of service, vacation shall accrue thereafter at the rate of
four (4) standard workweeks per year.

C} Employees hired prior to February 24, 1997 shall accrue vacation at the rate of three {3) standard workweeks
per year for the first seven {7) years of continuous service. Upon commpletion of seven (7) years of service,
vacation shall accrue thereafter at the rate of four (4) standard workweeks per year through the nineteenth (19%
year of continuous service. Upon completion of nineteen (19) years of service, vacation shall accrue thereafter at
the rate of five (5) standard workweeks per year.

D} Authorized absences caused by illness or injury and leaves of absence shall not interrupt continuous service
for purposes of computing the employse’s years of service for vacation purposes.

E) Emplayees may not accrue more than one and one-half {1 ') times the total hours of an annual vacation. No
vacation shall accrue for any pay period during which the emplayee is in out-of-pay status, is receiving disability
benefits, or is on leave of absence for the full pay period. Vacation wili accrue during absence brought about
because of occupational injury or. occupational illness so long as the employee remains eligible for 1emporary
disability benefits under the State of lllinois Worker's Compensation Act or the Occupational Diseases Act,

Section 253 Vacation Scheduling. Annual vacation shall be granted at the time of year selected by the
employee, provided however that in scheduling vacations to fit the needs of both the employee and the Hospitals
no employee shall be deprived of a full annual vacation. Each employee’s vacation schedule wiil be established at
least forty-five (45) days in advance by the Hospitals, provided that employees have submitted their preferences to
the supervisor no less than sixty (60) days before the beginning date of the requested vacation. Management will
respond in writing to the vacation request no less than forty-five (45) days from the beginning of the requested
vacation as to whether ithe request has been granted or denied.  Afer an employec’s vacation period has been
established, no change will be made with less than forty-five (45} days notice, without the employee’s consent,
except in case of emergency. When timely employee vacation requests conflict, choice of vacation shall be given
the employees in each unit/department according to bargaining unit seniority.

Section 254 Holidays Within 8 Vacation. When an authorized Hospitals holiday falis within an eligible
emplayee’s vacation period, vacation shall be extended by the number of hours of paid holiday allowance to

which the employee is entitled for that holiday.
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Step 3: Employees who cannot be assigned in accordance with Step 2 shall be placed into vacant bargaining unit
positions within the same job grade, outside the unit/ depariment, in order of seniority, if no vacant positions exist
they shall be allowed to displace the least senior employee working in the same job grade elscwhere in the
bargaining unit (subject o the conditions set forth in Section 30.2).

Step 4: Employees who cannot be placed according to Step 3 shall be offered similar opportunities, in order of
seniority, within each lower salary grade (subject to the conditiens set forth in Section 30.2).

In applying the above steps, if an employee qualifies for more than one vacant position, the employes may select
the vacant position that the employee desires.

[Employees who cannot be placed in accordance with the foregoing shall be placed pursuant to the Joint
Apgreement, as applicable.]

In the application of the foregoing procedure, part-time employees shail be considered only for part-time positions
and filll-iime employees shall be considered only for full-time pesitions; provided, that if part-time employees
indicate a willingness to work full-time or full-time employees indicate a willingness to work part-time they shall
be considered for all vacant positions for which they are qualified ai each appropriate Step.

Employees electing to use their seniority rights to displace other workers shall receive the pay appropriate to the
service grades they are transferring into at the same step they had achieved in their previous positions.

Permaaent full-time employees shall not be displaced by employees affected by regular scasonal layoffs.

Employees shall receive at least two (2) weeks advance notice of layof[ or they shall receive pay in lieu of such
notice. Copies of layoff notifications shall be simultancously forwarded to the Union.

Employees displaced from their regular jobs due to lack of work ot by the excrcige of another employee's seniority
rights, who desire to be recalled to such positions in their former department when vacancies oceur, shall file their
name and new location with their former supervisor, with a copy to the Employment Office. Such employees will
be notified of such vacancies, and will be given preference over part time and new employees in filling such
positions for a period equal to the length of the employees accumulated seniority immediately prior to the date of
displacement, ot to exceed two years, The Hospitals assumes no obligation to recall an employee who has
refused an offer of a comparable job on a comparable shift within the bargaining unit.

Employees may be placed in any vacant pasition they are qualified to perform, without loss of pay or benefits,
during the tayoff process.

If, at any time within ninety (90) calendar days after having been placed, it is determined that the employee is not
satisfactorily performing the work, he or she shall be placed in a vacant position in the same salary grade. If; then,
at any time within ninety (90) calendar days afier having been re-placed, it is determined that the employee is not
satisfactorily performing the work, or if no such position eaists, he or she shall be placed in a position in the next
lower salary grade. Similarly, an employee placed on another job in accordance with this Section may within
thirty (30} catendar days following such placement, elect to be re-placed in a position in the same salary grade;
provided, however, that an employee who has been re-placed pursuant to such an election may not elect to be
re-placed thereafier.

Section 30.4 Preferential Consideration for Displaced Workers. Employees who have accepted a lower salary

grade position to aveid layelT or to retum to work from layoff will be given preferential consideration for transfer
or pramotion within such dzpartment in accordance with Section 30.2 above.
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Section 30.5 Notice of Vacancies. Notice of permanent vacancies shail be posted within the department for five
(5).calendar days. Employess, having the ability and fitness 10 satisfactorily perform the work may wtilize their
seniority to bid for lateral transfer to a vacant position within their unitdepartments in situations as follows:

1. For a shift change o or from a day, evening, or night position, or one which includes a weekend schedule.
{Reassignment of employees to other shifts by management shall be by reverse order of seniority.)

2, For an increase or decreass in their scheduled working hours.

Vacancies not filled from within the department shall be posted throughout the bargaining unit for a period of
seven (7) calendar days. The postings shall show the department, the title, working hours, the rate of pay, duties
and qualifications for the job and the date application for the job will be closed.

Applications shall be filed with the HR Employment Office within the Ume limit indicated on the posted notice.
An employee who applies for a position in the same service grade as the position he or she holds will not be
considered unless no other employee who is in a lower service grade applies for or is considered quatified for the
posted position. Pari-time employees within the bargaining unit who apply for full-time vacant positions shall be
considered prior to eligible University of Chicago employess, as provided in Appendix A, and before hiring of
new employces to fill such positions.

Within ten (10) calendar days of selecting an employee who bids on a vacancy, the Hospitals will notify the Union
and all employees who bid on the vacant position that the position has been filled. Unsuccessful bidders who
were interviewed for the vacant position will be ootitied of the reason(s) why they were not selected.

lthn an employee has applicd for and is awarded a posted position, he/she must be placed in that new position
within fourteen (14} calendar days. Employees will be placed on the same step in the wage schedule in the new
grade. Employees who are paid over scale shall retain any extra cents per hour above the Step 7 wage rate.

An employee who aceepts a promotion or transfer to another position shall have a ninety (90) day probationary
period. Should such employee be disqualified at any time during the ninety (90} day probationary period he or she
will be returmed to his or her former job with accumulated senionity. An employee may elect to retumn to his er her
previous position within ninety (90} days following promotion or transfer.

An employee who successfully bids on a job shall be eligible to bid again in six (6) months for premotional
apportunities only. An employee who successfully bids on a lateral transfer or a shift change shall not be
permitted to bid for another lateral transfer or another shift change for a period of one (1) year.

Any determination made by the Hospitals relstive to this Section shall be subject to the grievance procedure.
Section 30.6 Seniority Accumulation. Seniority shall accumulate from the first day of employment in the
bargaining unit covered by this Agreement. Temporary or imegular employees shall not accumutate seniority,
Seniority shall continue to accumulate during:

1. Absence caused by illness or injury incurred in the course of employment.

2. Absence for military service to the extent previded in the Universal Military and Training and Service Act,
as amended.

3. Other leaves of absence approved by the Hospitals in writing.
Section 30.7_Termination_of Seniority and Employment. An employee's seniority and the employment
relationship with the Hospitals shall terminate upon the oceurrence of any of the following:
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training. Employtes, once successfully trained, shall be given a reasonable time, not 1o exceed 90 days unless
extended by mutual agreement, to demonstrate that they possess the skif), ability and qualifications to perform the
work to the satisfaction of the Hospitals in order fo be retained in the new classifications. Employces who are
unable to satisfactorily perform the work or thase who clect to be replaced within 30 calendar days following
placement in the new classification shall be returned to their former position, provided it exists, or shall be placed
in accordance with Article 23.3.

Section 27.3 Establishing Qualifications Nothing contained herein is intended 1o limit the Hospitals right to
establish minimum qualifications for inclusicn in training opportunities nor for establishing the qualifications,
requisite skills and ability required 1o perform in a new classification.

S & MEMPLOYEES ONLY

ARTICLE 28 - ASSIGNMENT OF WORK

Section 28.1 Regular Employee Defined. Employees who work a regular schedule of twenty (20} or more
hours per week shall be termed regular employees under this Agreement after thirty (30) calendar days of
continuous employment. Employzes specifically hired for a temporary period or to work on an irregular basis shall
not be regarded as regular employess. The Hospital shall not utilize irregular and part-time employees for the
purpose of diminishing full time employment to bargaining unit members or to crode the bargaining unit.

Section 282 Sopervisor Work Lim{tations. The Hospitals intend that supervisory personnel shall act in a
supervisory capacity and shall not regularly perform the work of bargaining unit employees except as may be
necessary due to the unexpectzd absence of employees or in emergencics.

Section 28.3 Preservation of Bargaining Unit Work. For the puspose of preserving work and job opportunities
for employees covered by this Agreement, the Hospitals shall not transfer work performed by bargaining unit
members to employees in another bargaining unit or with the purpose or intent of eroding the bargaining unit or
evading the terms of this Agreement.

ARTICLE 29 - TEMPORARY AND AGENCY EMPLOYEES

Section 29.1 Use of Temporary Employees. The parties recognize that it may be necessary for the Hospitals to
utilize temporary employees to meet its regular work requirerncats and to ensure operating efficiency. Hawever,
the Hospitals will not use temporary employees to avoid the hiring of regular employees.

The Hospitals may use temporary employees 1o perform bargaining unit duties in the same classification for no
maore thap four {4} consecutive months. After four (4) months, the employee will either be placed in regular sans
or be terminated. Any temparary employee who becomes classified as regular and who has not had a break in
-service (layoff only) of seven {7} calendar days will be granted sick leave, personal holidays and vacation accruals
beginning with the last date of continuous employment, In the event of a break in service (layoff oaly) of seven or
more days, accruals and seniority will be retroactive to the last such break. Credit for temporary service under
these conditions will not count toward eligibility for other employee benefit programs.

Section 292 Probationary Period. Temporary employees who become classified as regular employees prior to
a break in service es defined above shall be considered probationary employees within the meaning of Article 20
until they have been employed as regular employees for ninety (90) calendar days; provided, that if such
temporary employee becomes a regular employee on a job reporting 10 the same immediate supervisor to which
the emplayece was assigned as a temporary employee, the probationary period shafl be ninety (90) calendar days
less the number of calendar days already worked by the temporary employee while reporting to the same
immediate supervisor, ln any event, upen successful completion of their probationary periods, such employees
shall be credited wiih seniority dating from their last date of hire as temporary employees of the Hospitals. The
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Hospitals will netify the Union when a temporsry emplloyee bcqome; a regular employee in the bargaining unit.
Such potice will include the employee's department and job classification.

Section 29.3 Notice to Union. The Hospitals agree to notify the Udion within fourteen {14) wor!c da)"s of the
names of temporary employees being hired of retained to perform bargaining unit work, Such notification shall
inchude the date of hire, the department or unit and job classification of the temporary employee.

tion 29.4 I3 loyees, The partics recognize that it may be necessary f})r the Hospitals to utilize
agency employees to meet its regular work requirements and to ensure Operating efficiency. Agency employees
are used to supplement the workforce and are not intended to replace regular positions.

i use agency employees to perform bargaining unit duties in the same C]BSSjlﬁta.'liOﬂ for no more
E]n; l;::rpégic?nzcutivcgmo:ths. pAf{cr four]()monscculive months, the agency employee will cither be offcz;]i a
bargaining unit position or the Hospitals will direct the agency to roassigh the agency Fmplnycc llo an, fer
institution. Agency employees who accept 3 Hospitals posttmn'sl_:all be considered p_mbanonary empl ;ye:sth or
the first ninety (90} calendar days after being hired into the bargaining unit, except that if when thcly are hire :y
repont 1o the same immediate supervisor that they were assigned to 28 an 4gency employee, they will receive cre m;:
towards the completion of their probationary period for continuous days that they were 5o assigned to that
supervisot up to 8 maximum of thirty {30} such days.

i i Uni been assigned to perform
The Hospitals agree to notify the Union monthly of agency employees who have : !
bnrgaini:pg unit work. Such notification shall include the date of assignment, the department or umit and job

classification of the agency cmployee.
ARTICLE 30 - SENIQRITY

ion 30.] Seniority i icle, "seniority" is defined as a bargaining unit
Section 30. niorlty Defined. For the purposes of _lhls Amele,. seniarity” 13 :
employee's total length of continuous length of service with the Hospitals dating from the employee's most recent

date of hire.

ection ¢ of Senlority for Promotion. 1t is the desire of this Article 30 1o preserve the principle that job
seeurity and promotional opportunities within the bargaining unit shall be commensurate with:

- 5. Ability and fitness to satisfactorily perform the work in question;
b. Length of seniority.

When gualifications set forth in (a) are equal, length of seniority, (b) s1.m.1l be caqtrolling. In the event no
employee with seniority has the qualifications to fill a vacant job, the Hospitals may hirc a new employee to fill

the opening.
Section 30.3_Reduction In Foree. In the event of a reduction in force, the following procedure shall apply:

Step 1: For the particular units/departments affected by the layoff, temporary cm?loyc_es in fhe nﬁ'ectec! job
classifications will first be laid off, Then part-time positions in the affected job classifications will be cambined,

when possitle.

Step 2: The least senior employee(s) in the affected job clmiﬁqﬁon in tl.:: miUdepmcnt affected shlall_be
displaced and reassigned to vacant bargaining unit positions within t:hc unit/department, in order o}' seniority,
within the same salary grade, (subject to the conditions sct forth in Section 3.0.2?, If no such vacant posmo.ns_extl:t,
the employee shall be atlowed to displace the least senior emplgyec wPrkmg in a lower salary grade w:th}n me
unit/ department affected {subject to the conditions set forth in Section 30.2) or choose to be placed in the

succeeding step of this provision.
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Section 25.5_Vacation Compensation. Compensation during paid vacations shall be at the employes's basic
straight-time hourly rate. Full days of vacation taken during a workweck shall be counted in computing overtime
hours for that workweek.

Scctio 6 Payment Upon Separation. Eligible employees who resign, who are Laid off, or who are
involuntarily discharged shall be paid for accrued vacation and personal halidays by the next scheduled payday.

§_g§tinn 257 _ Vacation Advance,  An cmployee may receive sccrued vacation pay in advance by notice to
his or her supervisor at least two weeks prior to the beginning of his or her vacation. Advance vacation pay shall
be in weekly increments only and received on the last scheduled workday prior to vacation.

Section 258 Sick Leave During Vacstion 1f paid sick leave occurs prior to and extends into a scheduled
vacation, the employee may request that the vacation be postponed to some other period during the year.

If =0 employee is admitted as a hospital inpaticnt due to an emergency illness or accident after the vacation has
started, the period of hospitalization and recovery may, at the employee’s request, with appropriate documentation,
be taken as sick leave and the remaining vacation time be rescheduled.

Tn both coses the rescheduling of vacation, subject 1o Section 25.3 of this Agreement, will depend on the
department’s/unit's ability to do so without disruption of services. )

ARTICLE 26 - WAGES
Section 26.1 Clerical Wage Increases.

»  Effective the first full pay period following ratification of this Agreement, the rates shown on Schedule I
of the previous agreement shall be increased by three percent (3%) retroactive to the first full pay period
of October 2003.

o Effective the first full pay period of July 2004, the October 2003 rates shall be increased by three percent
{3%).

» Effective the first full pay period of July 2005, the July 2004 rates shall be increased by three percent
{3%).

»  Effective within two pay periods of ratification. a contract signing bonus of $500 will be given te Clerical
employees in the merit zone {employees on Step 10 up to and including the grade maximum) and an
additional $500 bonus to be paid the first full pay period of June 2006,

*  Employees at Step 10 and above will receive at least the negotiated increases for the life of the contract up
to the grade maximum, and may be eligible for additonal increases based upon their annual performance
evaluations.

Section 26,2 Step Progression. Effective the first full pay period following ratification of this Agreement, the
step progression for Clerical emplayees will be reinstated. Eligible employees will receive step movement in each
April for the life of the contract. Employees whose step movement has been frozen will move two steps per year
until they are on the step that they would have been oo if they had nol been frozen.

Slepl One (1) shall l_)t: the minimum starting rate for the salary grade. No employes shall receive & rate above the
maximum raic specified for the employee’s salary grade in the appropriate appendix.
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Section 263 Advancement to a Higher Grade. Upon promation to a position within a higher salary grade,
employees shall receive a rate within the higher salary grade in accordance with the following:

A) Oue grade promotian: to the step attained by the employee in the previous salary grade; or, for eraployees
who were above the highest numbered step in their previous salary grade, an increase of seven percent (7%}
above the previous rate.

B) Two grade promotion: to the step below that attained by the emplayee in the previous salary grade; or, for
employees who ‘were abave the highest numbered step in their previous salary grade, an increase of eleven
percent (L 1%) above the previous rate.

C) Three grade promotion: to two steps below that attained by the employes in the previous-salary grade; or,
for employees who were above the highest numbered step in their previous salary grade, an increase of
fifteen percent (1 5%) above the previous rate.

In applying the above percentages, no cmployee shall receive a rate above the maximum rate specified for the
employee’s salary grade in the appropriate appendix.

Section 26.4 Movement to a Lower Grade. Employees moving to lower graded positions due to bidding or
veduction in force shall reccive a rate within the lower salary grade in accordance with the following:

A)  Onegrade lower: to the step attained by the employes in the previcus salary grade; or, for employees

who were above the highest numbered step in their previous salary grade, a rate which equals ninety-three percent
(93%) of the previous rate.

B) Two grades lower: to the step above that attainsd by the employee in the previous salary grade; or, for
employees who were above the highest numbered step in their previous salary grade, a rate which equals ninety
percent {909} of the previous rate.

C) Three grades lower: to two steps above that attained by the employee in the previous salary grade; or, for
employees who were above the highest numbered step in their previous salary grade, a rate which equals eighty-
six percent (§6%) of the previous rate.

In applying the above percentages, no employec shall receive a tate above the maximmm rate specified for the
employee's salary grade in the appropriate appendix. Once moved o 8 lower graded position, employees shall be

credited with time spent at their previous step for the purpose of determining subsequent step increases.

ARTICLE 27 - NEW CLASSIFICATIONS

Section 27,1 New Job Classificationy - Rate of Pay. If during the term of this Agreement new job
classifications are established within the bargaining unit, or duties of existing job classifications are substantially
changed, the Unien will be notified as soon as possible, Similarly, if the Union bekieves that such a situation has
occurred, the Hospitals will be notifted as soon as possible, with 8 description of the positiens involved and/or the
substantial changes which have been made. The Haspitals may install a rate of pay for such new or changed
classification and agree to renegotiate promptly with the Union concerning the appropriateness of the established
rate. Should the Hospitals and the Uniom agree to a rate higher than the rate originally determined by the
Hospitals, such rate shall be retroactive to the time the new classification was established or the old classification
changed. I mo agreement is reached concerning appropriate rate of pay, the Union may challenge the rate
established by the Hospitals through the arbitration procedure provided for in Article 6 of this Agreement, and in
such case, the question before the arbitrator shail be whether the rate established by the Hospitals bears proper
relationship to rates prescribed by this Agreement for other classifications within the bargaining unit, The
Hospitals will provide the Union with ali bargaining unit job descriptions within thirty (30) days of ratification of
this Agreement, When the Hospitals revises job descriptions, it will send a bard copy of the revised job
description to the Union Business Agent and a copy to the stewards via email.

Section 27.2 Placement in New Job Classifications. [n the event a new classification is established within the
bargaining unit, placement shall be made in accordance with Article 23.2, with preference to employees who
ordinarily and cugtomarily perform such work or may become qualified to do so after a reasopable period of
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A, Resignation or retirement;

B. Discharge;

C. Absence for three (3) consecutive workdays without notification of the reason for the absence to the
Hospitals or violation of departmental call-in procedures during such period unless the employee has an
explanation satisfactory to the Hospitals for not furnishing such notification;

D. Absence from work because of layoff for a period equal to the length of an employee’s accumulated
seniofity immediately prior to the date of layoff to a maximum of two (2) years; Employees on layeff who
wish to be considered for recail must apprise the Hospitals every three (3) months in writing of their
interest to retain their recall rights;

E. Failure to report far work upon recall from lay-off within ten (10) working days [i.e, excluding Saturdays,

' Sundays and Holidays] after notice is sent by Registered or Certified Mail to the employee's last address
on file with the Hospitals;

F. Failure to report for work at the termination of a leave of absence or vacation unless the employee has an
explanation satisfactory to the Hospitals for such failure to report for work;

(. Engaging in gainful employment while on an authorized feave of absence unless permission to engage in
such employment was granted in advance by the Hospitals in writing.

Section 30.8 Union Time Off. Any employee sclected as an officer or delegate of the Union shall be allowed
time off for the performance of Union duties without loss of seniority rights but without pay upon the agreement
of the parties. The Union shall provide 2 minimum of seven (7} catendar days’ notice of any absence requested
under this Section 30.8.  If the Union business agent provides at least fourteen (14) calendar days of written
notice to Human Resources, the Hospitals will provide unpaid time off for stewards for official Union training as
follows: up 10 three (3) stewards at a time and a total of six (&) stewards per year, for up to a total of four days per
year per steward, except in the circumstances where granting the time off would cause serious disruption to the
Hospitals’ operation. The Hospitals will indicate on a form provided by the Union whether the Hospitals approves
or disapproves the requested time off, subject to a subsequent emergency, at teast ten (10) days prior to the
scheduled training. _
Segtion 30.9 Seniority List. The Hospitals agree to submit quanterly seniority lists to the Union. [n addition, the
Hospitals will provide to the Union a quarterly list of temporary employees requested through the Human
Resources Employment Office or if said function is transferred, the office assuming said function. The list shall
include their date of hire, job classification, department and anticipated date of separation.

Sectipn 30.10 Shift and Schedule Changes. In the absence of 2 sufficient number of gualified volnteers,
movement of employees within a department and job classification from one shift to another or to a schedule
which includes weekend work in order to assure adequate staffing shall be done in inverse order of semiority,
subject 1o the considerations set forth in Section 30.2. In the event that there are more volunteers than required,
then assignments shafl be awarded on the basis of seniority.

Section 30.1] Weekends O, If a department has standing schedules that normally include weekends off and do
not provide for rotation, the Hospitals will make every reasonable effort to assign employees to such schedules
based on seniority.

Section 30.12 Transfer Between Units, The parties agree that the following provisions shall become applicable:
Employees transferring from Service and Maintenance Unit to the Clerical Unit or from the Clerical Unit to the
Service and Maintenance Unit, shall, upon completion of the qualifying period, have their new bargaining unit
seniotity date adjusted and established as of the effective of the date of the transfer. Employees transfeming
between units shall be subject 10 a 9 day qualifying period es provided in the applicable provisions of the
Agreement. Employees who subsequently return to their former unit shall be credited with their previously
accumulated seniority in that unit. Employees shall retain their original "service” date. Rates of pay for
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employees transferring between units shall be consistent with the provisions of Article 19, Hours of Pay, Section
19.5, Hiring Rates.

ARTICLE 31 - AUTHORIZED HOSPITAL HOLIDAYS

Section 31.] Holiday Pay. A regular, fill-time employee shall be paid for authorized Hospitals hotidays at his or
ber basic straight-time hourly rate for the nurnber of bours usually worked on a regularly scheduled full workday.

A regular, part-time employee as defined in Article 16, shall be paid for authorized Hospitals holidays at his or her
basic straight-time hourly rate for the equivalent in hours of an average workday, to be determined by dividing the
regularly scheduted workweek hours by five (5).

An employee who is engaged on a temporary basis or who is hired to work imegular hours without a fixed
standard workweck, shall not be paid for authorized Hospitals holidays regardless of the number of hours worked
per week. Relief employees whe work on authorized holidays shall be paid 1 ' times their regular rate of pay for
work performed on s Hospitals holiday, An employee on layoff status or on leave of absence shall not be
considered eligible for holiday pay. Relief employees who are not called in to work on a holiday will stil] be
guaranteed forty (40) hours of work or pay per pay period, in accordance with Article 29, Section 29.1. Holiday
pay will be paid when the majority of hours worked fall on the koliday.

Section 31.2 Autherized Holidavs, The suthorized Hospitals holidays consist of six (6) regutar holidays, a
special Martin Luther King Day, three (3) personal holidays in accordance with Section 31.8 of this Agreement
and the employee's birthday. The six (6) regular holidays are : New Year's Day, Memorial Day, Fourth of July,
Labor Day, Thanksgiving Day and Christmas Day. Whenever any of the regular holidays falls on Saturday, the
preceding Friday shall be considered an authorized holiday for those classifications and operational units whose
nommal work schedules do not include Saturdays. Whenever a holiday falls on Sunday, the following Monday
shall be considered an authorized holiday for those classifications and operational units whose normal work
schedules do not include Sundays.

Section 31.3 Emplovee's Birthday. [f the employee's hirthday falls on a holiday or Martin Luther King day, the
employee shall receive another day off with pay. If the employee's birthday falls during his or her vacation, a day
off will be added at the beginning or ending of the vacation period; if the birthday is a scheduled day off, the
employee has the option of an alternate paid day off or straight-time pay.

Section 3] 4 Compensation for Holiday Worked. An employee who is required to work on a regular Hospitals
holiday, the employee's birthday or the Martin Luther King Day (except as provided in Section 31.8), if the
majority of hours worked fall on the holiday shall be compensated thercfore at two and ane-half (2 % ) times kis or
her basic straight-time hourly rate, When the heliday falls on an employee's regularty scheduled day off, he or she
shall receive an additional eight (8) hours of pay at his or her basic siraight-time hourly rate during the week in
which the holiday occurs, When the holiday falls on an employee's regularly scheduled day off and the employee
is required to work, he or she shall be compensated therefore at three (3) times his or ker basic straight-time hourly
rate for three (3) hours ar the hours acmally worked, whichever is the greater,

Section 31,5 Holiday Absences: 1f an employes is absent from work on a scheduled working day preceding or
following any authorized holiday, or on the holiday itself, the employee shall not receive pay for such holiday
unless the absence shall have been previously authorized or subsequently approved by the department head, A
bona fide illness is excusable.

Section 3.6 _Computing Toward Overtime. For the cleven (11) authorized Hospitals holidays on which

payment is regularly allowed an employee at the straight-time hourly rate for the normal workday, such hours off
work shalt be considered as time worked in computing ovartime premium due for the work week.
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Scction 31.7 Personal Holidays and MLK Day. Any employee who wishes a personal holiday in place of the
Martin Luther King Day as a holiday shall notify his or her supervisor in writing using & request form provided by
the Hospitals at least five (5} working days in advance of thc holiday. Where such requests are received, the
personat holiday will be granted to the employee as provided in Section 31.8 of this Article.

Section 31,8 Personal Holidays. In addition to the six (6) regular Hospitals holidays, the employee's birthday
and the King holiday, each employes who has completed the probationary pericd shall accrue personal holidays in
cach calendar year as follows:

A. OnJanuary I of cach calendar year, if the employee has so indicated, as described in Section 31.7, one (1)
persenal holiday.

B. On luly 1 of cach calendar year, one 1) personal holiday.
C. On September | of each calendar year, one (1) personal holiday.

. An employee who clects not to use his or her personal holiday before he or she accrues eligibility for the
second personal holiday may wilize his or her holidays later in the calendar year provided his or her
absence will not unduly hamper department operations.

E. In the event of extended leave of abscnce or uther unpaid absence, the following reduction of personal
helidays will be made: Absence of six {6) months but less than tea {10) montkis will result in loss of one
(1) personal holiday. Absence of ten (10) months or more will result in loss of two (2) personal holidays.

A new employee who completes his or her probationary period prior to July 1 shall accrue one (1) personal
holiday on July 1 and a second personal heliday on September 1. A new cmployee who completes his or her
probationary period prior to September 1 shall receive one (1) personat holiday during the remainder of that year.

In addition to the foregoing, each employee shall accrue one (1) additional personal holiday on January 1 of cach
year. Employees desiring to take this personal holiday on Martin Luther King's birthday must notify their
supervisor of their desires not later than fourteen (14) calendar days prior thereto.

An employee desiring a certain day 2s a personal holiday shall notify his or her supervisor of the day(s) be or she
desires by requesting the day(s) in writing, on a form provided by the Hospitals, at least ten (10) working days in
advance of the desired day(s). The supervisor will indicate approval or rejection of the request within five {5}
working days following receipt of the request. If the supervisor disapproves the request, the reason(s) for the
disapproval shall be provided to the employee in writing. If the decision of the supervisor 1o Hisapprove the
request for the personal holiday is arbitrary or capritious, the decision shall be subject to the grievance procedure.

_An employee who has one {1} or mare pessonal holidays accrued may, subject to department approval, use the
day(s) as emergency day(s) of personal leave when circumstances justify such use, When an employee wishes to
make such use of the day(s), he or she must notify the department as soon as possible and specify the reason for
the request. '

It shal! be each employee's responsibility to request personat holidays each year, observing the rules of the
department. Failure to use holidays shalt not entitle an employee to “carry over” the hotidays into the next
calendsr year nor entitle the employee to extra payment in lieu of the holiday(s).

If, due 10 emergency reasons, e department must ask an employee to forego any of his or her scheduled personal
holidays within one {1} work week of the scheduled day, the employee shall be paid time and one-half for hours
worked on that day and the holiday shall be rescheduled. If the holiday cannot be rescheduled during that calendar
year, the emplayee is entitled to an extra day's pay, hours thus paid for do not count as hours worked.
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Employtes who have accrued unused personal bolidays shall be paid for such holidays at their straight-time
hourly rate of pay if the employee terminates for any reason.

ARTICLE 32 - VACATIONS WITH PAY

Section 32.] Vacation Accrual Fligibility. Regular employees who are scheduted to work 20 or more hours per
week begin accruing vacation hours immediately upon hire or change in siatus. Employecs regularly scheduled to
work less (han 20 hours per week arc incligible for vacation benefits.

An cmployee who is engaged on a temporary basis or who is hired to work irregular hours without a fixed
standard work week, excluding employees hired to provide relicf in the Food and Nutrition Services Department,
shall not be cligible for vacation with pay regardless of the number of hours actually worked per week,

Section 322 Vacation Accrual. Annual vacation of cligible employees shall accrue on a biweckly basis ot the
rate of one-tweaty-sixth (1/26) of the total annual hours of vacation due the employee for cach completed pay
petiod of employment, provided that employees may not accrue more than one and one half (1 % ) times the total
bours of an annual vacation. No vacation shall accrue for any pay period during which the employee is in
out-of-pay status, Accident and Sickness, of on leave of absence for the full pay period.

Vacation will accrue during any absence brought about because of occupationa! injury ar itfness so long a3 the
employee remains eligible for temparary disability benefits under the State of [llinois Workmen's Compensation
Act or the Occupational Diseases Act.

Employees hired on ot after February 24, 1997 shall accrue vacation a1 the rate of two (2) standard workoweeks per
year for the first five (5) years of continuous service. Upon completion of five (5) years of service vacation shall
acerue thereafier at the rate of three (3) standard workweeks per year through the tenth (10) year of continuous
service. Upon completion of ten (10) years of continuous service vacation shail accrue thereafter at the rate of four
(4) standard workweeks per year. Employces hired prior to February 24, 1997 shall accrue vacation at the rate of
three (3) standard workweeks per year for the first seven (7) years of continuous service. Upon completion of
seven {7) ycars of service vacation shall accrus thereafier at the rate of four (4) standard workweeks per year
through the nineteenth (19} year of continuous service. Upon completion of nineteen (19) years of continuous
service vacation shall accrue thereafter at the rate of five {5) standard workweeks per year, Authorized absences
caused by illness or injury and leaves of ebsence shall ot interrupt continuous service for purposes of computing
the employee's years of service.

Section 32.3 Vacation Schedufing. Annual vacation shall be granted at the time of year selecizd by the
employee, provided, however, that in scheduling vacations to fit the needs of both the employees and the
Hospitals no employee shail be deprived of his or her full annual vacation except as provided in Section 32.4 of
this Anticle. Each employee's vacation schedule will be established at least forty-five {45) days in advance by the
Hospitals, provided the employee has submitted his or her vacation preference to the supervisor no less than sixty
(60} days before the beginning date of the requested vacation. Management will respond in writing to the vacation
request no less than forty-five (45} days from the beginning of the requested vacation as to whether the request has
been granted or denied. After an employee's vacation period has been established, no change will be made wilh
tess than forty-five (45} day's notice without the employee's consent, except in case of emergency. When
employes vacation requests conflict, choice of vacation shall be given the employees in cach deparunent/unit
according to bargaining unit seniority. Employees may excreise seniority for a single vacation request of ope or
more consecutive weeks per calendar year. Seniotity may not be used to displace another employee from the

vacation schedule once the schedule has been set.

Section 32.4 Emergency Cancellation of Vacation.  The Hospitals may, in emergencies, request an employee
to forega all or any part of vacation, but in all such cases the Hospitals shall pay the emplayce the vacation
allowance in addition to the standard compensation eamed by working during said vacation period. Afier an
employee's vacation has begun, the Hospitals will pay onc and one-half (1 ¥ } times the basic straight-time hourly
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rate for the hours worked, plus vacation pay. The Hospitals shall not request an employee to forego all or any part
of vacation for twa {2) successive years.

ection 32.5 Heliday or Birthday During Yacati When an authorized Hospitals holiday falls within an
cligible employee's vacation period, vacation shall be extended by the number of hours of paid holiday allowance
to which the employee is entitled for that holiday.

Section 32.6 Vacation Pav. Compensation during paid vacations shatl be at the etoployee’s basic straight time
hourly rate. Vacation hours in a work week will not be counted in computing overtime hours for that work week.

Section 32.7 Pa n Separation. Eligible employees, who resign, who are laid off, or who are involuntary
discharged shall be paid for accrued vacation and personal holiday hours by the next scheduted payday.

Section 32.8 Sick Leave During Vacation.  If paid sick leave occurs prior to and extends into a scheduled
vacation, the employee may request that the vacation be postpaned to some other period during the year.

If an employee is admined as a hospital inpatient due 10 an emergency illness or accident afier the vacation has
staried, the period of hospitalization and recovery may, at the employee's request, with appropriate documentation,
be taken as sick leave and the remaining vacation time rescheduled.

In both cases the rescheduling of vacation, subject to Section 32.4 of this Ag-reemem will depend on the unit/
department’s ability to do so without distuption of services.

Section 329 Vacation Advanee. An employee may receive sccrued vacation pay in advance by notice to his or
her supervisor at least two weeks prior to the beginning of his or her vacation. Advance vacation pay shall be in
weekly increments only and reccived o the last scheduled workday prier to vacation.

ARTICLE 33 - WAGES

+  Effective the first full pay period following ratification of this Agreement, the rates shown on Schedule D
of the previous agreement shall be increased by three percent (3'/.) retroactive to the first full pay period
of October 2003.

»  Effective the first full pay period of July 2004, the October 2003 mtes shall be increased by three percent
(3%).

» Effective the first full pay period of July 2005, the July 2004 rates shall be increased by three percent
(3%).

» Effective upon ratification of this Agreement, there will be a new Grade 9 added to the S&M wage
schedule at the 2004 Shuttle Bus Driver rates.

+  Effective the first full pay period of April 2004, a new Step & will be added to the S&M wage schedule
that is 2% above the current Step 5 rate. Movement 1o Step 6 requires employee to have been at Step 5 for
at least one (1) year.

+  Effective July 1, 2006, a new Step 7 will be added to the S&M wage schedule at 1% shove the Siep 6 rate.
Movement to Step 7 requires employee 1o have been at Step 6 for at least one (1) year.

* An employee moving to a lower service grade due to bidding or a reduction in force shall go to the same
Step on the lower service grade. An employee paid over scale shall retain any extra cents per bour above

Y

5§ & MEMPLOYEES ONLY

the Step § rate for the lower service grade. Absence due to on-the-job compensable injury shall not be
used 23 a basis for delaying implementation of automatic step increases as set forth in the wage schedules.

»  Effective the first full pay period following ratification of this Agreement, Housekeeping Assistant [Tls
who transport bio-hazardous waste to the dock as part of their regular schedule will be upgraded to
Housekeeping Assistant 1V, Grade 8.

LE 34 . NEW \GED 1 ONS

4.} New or Chan, lassifications. If during the term of this Agreement new job classifications arc
established within the bargaining unit or the duties of an existing job classification are substantially changed, the
Unicn will be notified as soon as possible. The Hospitals may install a rate of pay for such new or changed
classifications and agree to negotiate prompity with the Union conceming the appropriateness of the ¢stablished
rate. Should the Hospitals and the Union agree to a rate higher than the rate originally determined by the Hospitals,
such rate shall be retroactive to the time the new classification was established or the gld classification changed. If
no agreement is reached concerning appropriate rates of pay, the Union may make use of the arbitration procedure
provided in Article & of this Agreement.

In the event & new classification is cstablished within the bargaining unit, placement shall be made in accordance
with Article 30.2 with a preference to employees who ordinarily and customarily perform such work or may
become qualified to do so after a reasonabie period of training. Employees, once successfully trained, shall be
given a reasonsble time, not to exceed 90 days unless extended by mutual agrecment, to demonstrate that they
possess the skill, ability and qualifications to perform the work to the satisfaction of the Hospitals in order to be
retained in the new classification. Employees who are unable to satisfactorily perform the work or those who elect
to be replaced within 30 calendar days following placement in the new classification shall be returned to their
former position, provided it exists, or shall be placed in sccordance with Article 30.3.

Nothing contained herein is intended to limit the Hospitals right to establish minimum qualifications for inclusion

in training opportunities nor for establishing the qualifications, requisite skills and ability required to perform in a

new classification. The Hespitals will provide the Unton with all bargaining unit job descriptions within thirty (30}
days of ratification of this Agreement. Whes the Hospitals revises job descriptions, it wil! send 2 hard copy of the

revised job description o the Union Business Agent and & copy to the stewards via email.

ARTICLE 35 - RELIEF EMPLOYEES

Section 35.1 Relief Emplovees Defined. Employees hired in The Food and Nutrition Services Department to fill
both scheduled and unscheduled staffing needs due to short shift needs or to cover absences of employees
assigned regular schedules shall be considered relfiel employees. The Hospital will utilize regular part-time
employees to fill absences resulling from scheduled absences, provided however, the Hospital shall aot be
required to utilize regular part-time employees where it would result in overtime costs or in cases of emergency.
These employees will be allowed to work irregular hours and shifts without a fixed standard workweek, and will
have flexible workdays and starting times. Such employees will be guaranteed forty (40) hours of work each pay
period. This guarantee will not be reduced unless an employee fails, refuses or is unavailable for work afier being
given two or more hours notice. Such a reduction will be equivalent to the mumber of hours an employee stood to
work. The foregoing not withstanding, Relief employees may have their guaranteed hours of work reduced as
provided in Article 35, Section 35.4 of this Agreement.

Section 35.2 Full-Time Status Defined. Relicf employees who work at least twenty (20) hours but less than
thirty-five (35) in a workweek, shall be considered part-time relief employees. Relief employees who work an
average of thirty-five (35) or more hours per week for fourteen (14) consccutive weeks will be considered
full-time relief employees for purposes of Anticle 18. Relief employees who have been cligible for full time
benefits as provided in the preceding sentence and whose hours average less than thirty-five (35) or more hours
per week for fourtcen (14) consecutive weeks will have their status for purposes of Article 18 returned to part-time
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eligibility. This provision shall not be construed as a guarantes of greater than forty {40} hours of work each pay
periad regardless of designation of full-time or part-time relicf status,

Section 353 Full-Time Emplovee Preference. The parties agree that whenever possible the Hospitals will
attempt to efford fulltime unit employees with available hours of work. Accordingly, to allow maximum

utilization of futl-time bargaining unit employees, the Union agrees that the Hospitals will have the right to assign
full-time unit employees to job assignments other than their regular assignment within their same, higher, or lower,
pay grad classifications as necessary, to match full-time unit employees with work available within the Food and
Nutritional Services Department. Section 19.6 B shall be applicable to assignments made under this Section.
When utilizing flexibility to assign employees as afforded in this paragraph, the Hospitals sholl enly assign said
employees during the employee's scheduled hours of work.

Section 354, Rellef Worker Limitations. At no time during the term of this Agreement shall the percentage of
full time and part-time Relief employees exceed wwenly five percent (25%) of the total complement of Food
Service Department's regular full time and part-time employees. In the event of a reduction in force, the Hospitals
shall attempt 1o maximize wark and job opportunities by its regular full time and part-time emplayces by reducing
the guaranteed hours of work to Relief employees as covered by Anticle 35, Section 35,1 and Section 5.2 of this
Agreement. '

ARTICLE 3¢- SAVINGS AND SEPARABILITY

If y Article or Section of this Agrecment should be held invalid by operation of law or by any tribunal of
competent jurisdiction, or if compliznce with or enforcement of any Article or Section should be restrained by-
such tribunal pending  final determination as to its validity, the remainder of this Agreement shall in no event be
affected thereby. In the event that any Article or Section is specifically dectared invalid by a tribunal of competent
jurisdiction. then, upon request by either the Hospitals or the Union, the partics shall enter into immediate
collective bargaining negotiations for the purpose of arriving at & mutually satisfactory replacement for such
Article or Section. :

ARTICLE 37- TERMINATION OF AGREEMENT

Sectiop 37.]1 Termination, This Agreement shall be cffective and shall continue in effect until July L0, 2006, It
shall be automatically renewed thereafier from year to year unless either party gotifies the other in writing by
Registered Mail at least ninety (90) days prior to the expiration date that it desires to modify, amend or terminate
this Agreement. Negotiations on proposed changes or amendments to the terms of this Agreement, specified in
such notice, shall bagin not later then thirty (30 days prior to the expiration date of such period and shall continue
until an Agreement is reached, or until this Agreement has besn temminated on ten (10} days noticd by either party
2 hereinafer set farth,

Section 37.2_ Severability. Various proposals were made and withdrawn by the parties, in an attempt to resolve a
" variety of matters during the course of the negotiations, It is understood that the withdrawal of such proposals was
done without prejudice to gither parties’ position, ard will not be cited by either party in any dispute.

Section 37.3_Complete Agreement. This Agreement constitutes the eniire Agreement between the parties and
cancels all previous commitmenis or egreements, oral or written. Both parties acknowledge that during
negotiations cach had the opportunity to present proposals on any subject not prohibited by law. Therefore, cach
party waives the right and agrees that the other is not obligated to bargain on any subject covered or not covered
by this Agreement, except as specifically provided therein, and that this Agreement concludes coflective
bargaining for its term.
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ARTICLE 38 - NOTICE,

Whenever it shall become necessary or desirable for either party to serve any notice upon the other, such notice
shall be in writing and served personally or sent by Registcred United States Mail, postage prepaid, addressed to:
The University of Chicago Hospitals, nttention of the Vice President, Human Resources, 5841 South Maryland
Avenue, M118, Chicago, Illinois 60637, and to Local Union 743, 1B.T., 4620 S. Tripp, Chicago, lllinois 60632.
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IN WITNESS WHEREOF the parties hereto have caused this Agreement to be executed
by their duly authorized representatives this 30® day of July 2004,

THE UNIVERSITY OF CHICAGO HOSPITALS:

THE HEALTHCARE, PROFESSIONAL, TECHNICAL, OFFICE, WAREHOUSE AND
MAIL ORDER EMPLOYEES UNION, LOCAL 743, INTERNATIONAL
BROTHERHOOD OF TEAMSTERS, CHAUFFEURS, WAREHOUSEMEN AND
HELPERS OF AMERICA

Jo AGREEMENT

This Joint Agreement is made and entered into by and between THE UNIVERSITY OF CHICAGO (the
"University"), THE UNIVERSITY OF CHICAGO HOSPITALS (the "Hospital") and WAREHOUSE, MAIL
ORDER, OFFICE, TECHNICAL AND PROFESSIONAL EMPLOYEES UNION LOCAL 743, LB.T. (the
"Union"). :

RECITALS

The University and the Union are parties signatory to a collective bargaining agreement dated July 12, 1987
covering clerical ("clerical") employecs and service and maintenance (S & M"} employees of the University ("the
University Agreement”), and the. Hospital and the Union are parties™ signatory (o a collective bargaining
agreement of the same date covering clerical and 8 & M employees working for the Hospital (the "Hospital
Agreement”). Prior to July 12, 1987, clerical employees of both the University and the Hospital had been covered
by a succession of agrecments exccuted by the University and the Hospital Employees Labor Program of
Metropolitan Chicago (H.E.L.P.) which had in fact been negotiated, administered and enforced exclusively by the
Union; and S & M employees of both the University and the Hospital had been covered by a succession of
agreements executed by the University and the Union. The parties mutually desire to set forth their agreement with
regard to: (a) certain conditions and understandings attending the University Agreement and the Hospital
Agreement; (b} providing, maintaining and continuing the application of ceriain transfer rights and senicrity
benefits for bargaining unit employees moving between the University and the Hospilal; and (c) recognizing that
the Union has been and continues to be the exclusive bargaining representative of the employees in the negotiation,
administration and enforcement of the Agreements referved to herein.

NOW, THEREFORE, IT 1S AGREED AS FOLLOWS:

1. The parties recognize and understand that, by entering into separate collective bargaining agreements with the
University and the Hospital, the Union has not and does not waive any claim that the University and the Hospital
are joint employers and/or that they jointly constitute a single employer within the meaning of the National Labor
Relations Act as amended. Similarty, by entering into collective bargaining agreements covering clerical as well as
$ & M employees, neither the University nor the Hospital have waived any claim that their respective
complements of clerical and S & M employees constitute separate and distinct appropriate bargaining units within
the meaning of the Nationa) Labor Relations Act, as amended, Accordingly, it is expressly understoed and agreed
that, upon expiration of the July 12, 1987 University and Hospital Agreements, nothing contained in Giis Joint
Agreement or in any other agreement between the parties shall be deemed to prevent or stop (a) the Union from
demanding that the University and the Hospital enter into one collective bargaining agreement applicable to all
clerical and S & M cmployees, and/or (b) the University and the Hospitat (or cither or them) from demanding that
the Union enter into scparate collective bargaining agreements applicable to their separate, respective
cotnplements of clerical employees and S & M employces.

2. In the event of a reduction in force within the clerical work forces covered by the University and/er Hospital
Agreements, clerical employees with seniority dating to on or before November 20, 1987 who, at any step of the
layoff procedure provided by their "home™ Agreement, have exbausted ali employment opportunities in alt clerical
job classifications within a salary grade, may ¢lect to be, placed in a vacant position within a salary grade, may
elect to be placed in a vacant position .

within the same salary grade and occupationsl group covered by the other Agreement and, if no such vacancy
exists, to be considered for other vacant positions within the same salary grade covered by the othér Agreement
which they are qualified to perform subject to the appliczble seniority and sbility conditions centained in the
other Agreement. .Once such an employee has exhausted all employment opportunities in all clerical job
classifcations falling within his or her occupational group in salary grades two (2) or more salary grades below
his or her regular satary grade, he or she shall he zllowed to cxercise sentority to pursue employment opportunities
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in those clerical job classifications falling within his or ker occupational group in salary grades two (2) or mere
below his occupational regular salary grade, under the applicable reduction in force provisions of the other
Agreement. In the application of the foregoing, clerical employees shall be credited with il seniority accrued
under their "home” Agreement when pursuing employment opportunities under the applicable reduction in force
provisions of the Agrecment and, once placed info a position and having completed their qualification period
under such other Agreement, they shall be regarded as if they had worked exclusively under such other Agreement
since the inception of their ermployment.

3. University and Hospital clerical emplayees with seniority dating to'on o before November 20, 1987 shall be
eligible to bid upon vacant clerical job positions posted in accordance with the other Agreement and shafl be
considered for those of such positions which cannot be filled by qualificd bidders working under the Agreement
which covers the vacant position. [n the application of the forcgoing, clerical employees shall be credited with all
seniority accrued under their "home” Agreement when pursuing employment opportunities under the Job bidding
provisions of the other Agrecment and, once placed into a position under such other Agreerent and having
completed their quatification period, they shall be regarded as if they had worked exclusively under such otber
Agreement since the inception of their employment.

4. In the event of » reduction in force within the S & M work forces covered by the University and/or Hospital
Agreements, 3 & M cmployees with seniority dating to on or before November 20, 1987 who, at any Step of the
layoff procedure provided by their "home™ Agreement, have exhausted all employment opportunities in all § & M
job classifications within a salary grade, may elect to be placed in & vacant pasition within the same salary grade
and occupational group covered by the ether Agreement and, if no such vacancy exists, to be considered for other
vacant positions within the same salary grade covered by the other Agreement which they are qualified to perform
subject to the applicable seniority snd ability conditions contained in the other Agreement. Onee such an
employee has exhausted all employment opportunities in all S & M job classifications two (2) salary grades below
his or her regular salary grade, he o she shall be allowed to exercise seniority to pursue employmeat opportunitics
in those S & M job classifications falling within his of her occupational group in salary grades two (2) of more
below his or her regular salary grade, under the applicable reduction in force provisions of the other
Agreement- In the application of the foregoing, 5 & M employees shall be credited with all seniority accrued
under their "home™ Agreement when pursuing employment opportunities under the applicable reduction in force
provisions of the other Agreement and, once placed into a position under such other Agreement and having
completed their qualification period, they shall be regarded as if they had worked exclusively under such other
Agreement since the inception of their employment.

5. University and Hospital S & M employess with senjority dating to on or before November 20, 1987 shall be
eligible to bid for vacant S & M. job positions posted in accordance with the other Agreement and shall be
considered for those of such positions which cannot be filled by qualified bidders working under the Agreement
which covers the vacant position. In the application of the foregoing, 5 & M employees shall be credited with all
seniority accrusd under their "home” Agreement when pursuing employment opportunities under the job bidding
provisions of the other Agreement and, once placed inte a position under such other Agreement and having
completed their qualification period, they shall be regarded as if they had warked exelusively under such other
Agreement since the inception of their employment.

6. The Agreement covering the position into which the employee is placed by virtue of the foregoing shall become
the employee's "home" Agreement once the ermployee has cotnpleted his of her qualification period.

7. Grievances involving the alleged violation of the provisions of this Joint Agreement arising out of or relating to
the refusal or failure to ptace an employes into a position outside his or her "home" Agreement shall be subject to
and handled in accordance with the grievance and arbitration procedures contained in either, the University
Agreement or the Hospital Agreement, depending upon which Agreement covers the position denied 1o the
enployee.

Executed this 13th day of January, 1988.
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THE UNIVERSITY OF CHICAGO  THE UNTVERSITY OF CHICAGO
HOSPITALS
By: (5) I. R. Johnson By: (s) Eugene P. O'Brien

WAREHOUSE, MAIL ORDER, OFFICE,

TECHNICAL AND PROFESSIONAL EMPLOYEES' UNION LOCAL 743, LB.T.

By: (s) Donald Peters
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Schedule B:

Schedule C:

Effective Octaber 12, 2003

Hire
Slnﬁ 1
1.1
126
11.37
11.48
11.55
11.61
1193
1204
1255

Effective
Hire
Step 1
1154
11.60
1.1
11.83
1200
1217
1229
1249
12.62

Steps 1-6
Step 7
Hire
Step 1
11.889
11.84
12.08
12.18
1238
1253
1265
127
1331

ERVICE & MAIN

3 Mos.

Step 2

11.65
1mnn
11.81
1193
12.08

1227
1237
12.55
13.04

July 4, 2004

3 Mos

Step 2

12.00
1206
121
1229
1245
12.64
12.74
1292
1343

Effactive July 3, 2005
*Effective July 1, 2006

3 Mos
Swp. H
12.36
1242
12.53
12.65
12.83
1301
1342
133
13.82

1Year
Step3 |

11.78
1181
1193
12,04
1221
1237
1248
1zn
1321

1 Year
Step 3
1212
217
12.29
1240
12,57
12.74
12.86
1309
1361

1 Year
Slep 3
12.48
12.53
12.65
1277
12.95
1212
13.24
13.48
14.02

45

2 Years

Stepd”

11.68
11.83
12.04
12.1%
12.32

12.48
12.60
12.88
1343

2Yoars

Step 4

1223
1229
1240
1262
1268
12.88
1297
132%
138

Years
Slep &

12.60
12,65
1217
12.89
13.07
13.24
13.36
13.68
14.25

\CE WAGE SCALES

3 Yoars
“sieps

1215
120
1232
12.43
12.60

12.88
12.94
102
14.10

3 Year
Step 5 =

12.89
1285
13.07
13.19
13.3%
13.66
13.72
1402
14.96

4 Yeors

‘Step 6 ’E
12.40
1245
1257
1258
12.85
1313
1320
1348
1438




JOB CLASS

8023
8024
M
973
w28
“rz

40%3
4094
4085
a1
a5

4008
4295
4301

r THLE

Occupatienal Group TITLE

Pabant Contact Rap APPOINTMENT COCRDINATOR

Insuranca ASST FINANCIAL REPRESENTATIVE
_ Food Service BAKER

Insurance BILLER

Insurance BILLER, 8R,

Typist BIRTH CERTIFICATE REGISTRAR

Financia) BOOKKEEPING/ACCOUNTING CLERK, SR

Fite/Records BURN REGISTAR

Supply Proc/Dist CENTRAL STERILE SUPPLY DISPATCHER Il

Messenger LLERK MESSENGER COORDINATOR

Messenger CLERK MESSENGER !

Megsenger CLERK MESSENGER I

Massenger CLERK MESSENGER

Messenger CLERK MESSENGER, SR.

Typist CLERK TYPIST I

Typist CLERK TYPISTII

Patiant Contach Rap GCLINIC COORDINATOR

Patient Contact Rep CLINIC COORDINATOR, SR

Food Sefvice COOK

Data Processing DATA CONTROL CLERK |

Data Processing DATA CONTROL CLERK U

Data Procassing DATA CONTROL CLERK, SR.

Data Processang DATA ENTRY CLERK |

Data Procassing DATA ENTRY CLERK Il

Patient Contact Rep EMERGENCY ROOM COORDINATOR

File/Records FILM CLERK COORDINATOR

Financial FINANCLAL COORDINATOR

Insurance FISCAL ASSISTANT

Food Sarvice FOOD SERVICE RELIEF WORKER

Food Service FOOD SERVICE WORKER

Hotisakeaping HOUSEKEEFING ASSISTANT |

Housekseping HOUSEKEEPING ASSISTANT Il

Housekeeping HOUSEKEEPING ASSISTANT IIf

Housskneping HOUSEKEEPING ASSISTANT IV

Communications LEAD UCANEMT COMMUNICATION SPECIALIST

Supply ProcANst LIFT TECHMICIAN'TRANSPORTER

Linen Sarvices LINEN SPECIALIST

Patieni Contact Rep LOUNGE COORDINATOR

Fila/Records MEDICAL RECORDS CODER

FilefRecords MEDICAL RECORDS TECHNICIAN |

File/Raconds MEDICAL RECORDS TECHNICLAN N

File/Records MEDICAL RECORDS TECHNICIAN HI

Typist MEDICAL TRANSCRIBER

Typist MEDICAL TRANSCRIBER, SR.

Nursing NURSING ASSISTANT

Nursing NURSING ASSISTANT, SR.

Nursing NURSING SUPPORT ASSISTANT

Patient Comtact Rep OPERATING ROOM SCHEDULER

Insurance: OUTPATIENT REPRESENTATIVE

Insurance: PATIENT BUSINESS SERVICE REPRESENTATIVE

47

~N M w ot ko

Cierical 4202
SEM boTh
Clerica! 4403
SaM 07
SiM w72

422
a7

Clerical

Clerical

Clerical

Clerical "y
Cherical 4132
Clerical
Clerical

413

4223
Clericel 4212
Clerical 4215
Clarical 41
Clarical 4185
Clacical 4281
Clerical 4262
Clerical 4263
Clorical N
Clarical 4032
Clarical 4036
Clerical 4037
Clerical 4038
Cloncal 4291
Clarical 4206
Clarical 4121
Clerical 4122
Clarical 4“2
Clericat 4124
Claricat 4180
SaM L
Clerical w7
Clarkcal 9077
Clerical 4061
Clarical 4084
SaM 055
S4M 080
sam 9074
Clencal 3158
Clarical 4402
Clerical 431
S&M 2005
Clarical 4154
Ciarical 4152
SAM 9055

Financial
Financtal
Insurance
Insurance
Putlic Rep
Public Rep
Public Rep
Flla/Records
FlleRacords
FbeRecords.
File/Records

Stock

Supply Proc/Dist
Nursing

Supply Proc/Dist
File/Records
Commanications
Patient Contact Rep
Suppty Proc/Dist
Cashier/Sales Clark
Financial

Supply Proc/Dist

PATIENT CASE SPECIALIST

PATIENT SERVICE ASSISTANT

FPATIENT BERVICE COORDINATOR
PATIENT TRANSPORTATION ATTENDANT |
PATIENT TRANSPORTATION ATTENDANT it
PAYROLL CLERK

PAYROLL COORDINATOR, SR

PHARMACY TECHNICIAN

PROJECT ASSISTANT |

PROJECT ASSISTANT #

PROJECT ASSISTANT Il
PURCHASING/INVOICE & PAYROLL CLERK
PURCHASINGANVOICE CLERK
PURCHASINGANVOICE CLERK, 5R.
RECEIVABLES CLERK

RECENVABLES CLERK, SR.

RECEPTIONIST |

RECEPTIONIST It

RECEPTIONIST I

RECORDS CLERK1

RECORDS CLERK ¥

RECORDS COORDINATOR |

RECORDS COORDINATOR I

RECCRDS COORDINATOR N
REGISTRATION REPRESENTATIVE, CHIEF
REVENUE COORDINATOR

SECRETARY |

SECRETARY It

SECRETARY Ml

SECRETARY V

SENIOR ACCOUNTS RECESVABLES CLERK
SHUTTLE BUS DRIVER/AUTO ATTENDANT
STERILE PROCESSING TECHNICIAN |
STERILE PROCESSING TECHNICIAN U
STOCK CLERK

STOCK CLERK, SR.

SUPPLY TECHNICIAN

SURGICAL PATIENT SERVICES ASSISTANT
TRANSPORTER/DISPATCHER

TUMOR REGISTRAR

UCAN/EMT COMMUNICATION SPECIALIST
UNIT COQRDINATOR

UNIT SERVICE ASSISTANT

UNIVERSAL TELLER |

UNIVERSAL TELLER Il

EQUIPMENT TRANSPORTER

w33 w @ NSy th &N E

Note: Jobs that were changed in some way are indicated in bold/italics. Incumbents in jobs that were upgraded
will move to the step that gives them an increase in the new grade.
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Clerical
Clerical
Clerical
Clerical
Clerical
Clerical
Cloncal
Clerical
Clerical

Clerical
Clerical
Clerical
Clericat
Clerical
Clerical

JOB CLASS -

3155
3233
4004

4007
4008
4011
4012
401
4022
4025
4031
4032
4036

4038
4051
4052
4053
4055
4056

4108
4114
4115
421
4122
4123
4124
41N
4132
4133
4151

4152

4165
4180
4181
4185
4195
4202

Occupational Group

Fils/Reconis
Filo/Records

. Insurance

Fila/Records
Firancial

Stock

Data Processing
Data Pocessing
Data Processing
Data Processing
Data Procassing
File/Records
File/Racords
File/Records
File/Racords
FileRacords
Meassenpar
Messenger
Massanger
Meszonger
Mezsonged
Stock

Stock

Patient Contact Rep
Patient Contact Rep
Patisnt Contact Rep
Typist

Typist

Typist
File/Records
Fie/Reconds
Fla/Racords
Fla/Reconds
Typist

Typat
Secreiary
Secrelary
Secrelary
Sacratary
Editonial
Editorial
Editonal
CashierfSakes Clerk
Financial
Financia
Financial
Insurance
Ingurance
Insurance
Insurance

y JOB CLASS NUMBER

TITLE
TUMOR REGISTRAR

BURN REGISTAR

ASST FINANCIAL REPRESENTATIVE
MEDICAL RECORDS CODER
FINANCIAL COORDINATOR
PHARMACY TECHNICIAN

DATA ENTRY CLERK |

DATA ENTRY CLERK I

DATA CONTROL CLERK 4

DATA CONTROL CLERK I

DATA CONTROL CLERK, SR.
RECORDS CLERK

RECORDS CLERK Il

RECORDS COCRDINATOR |
RECORDS COORDINATOR Il
RECORDS COORDINATOR I
CLERK MESSENGER |

CLERK MESSENGER Il

CLERK MESSENGER Il .
CLERK MESSENGER, 5R.

CLERK MESSENGER COORDINATOR
$TOCK CLERK

STOCK CLERK, SR.

LOUNGE COORDINATOR
APPOINTMENT COORDINATOR
OPERATING ROOM SCHEDULER
BIRTH CERTIFICATE REGISTRAR
CLERK TYPIST)

CLERK TYPISTII

MEDIGAL RECORDS TECHNICIAN |
MEDICAL RECORDS TECHNICIAN I
MEDICAL RECORDS TECHNICIAN It
FILM CLERK COORDINATOR
MEDICAL TRANSCRIBER

MEDICAL TRANSCRIBER, SR.
SECRETARY |

SECRETARY |l

SECRETARY Il

SECRETARY IV

PROJECT ASSISTANTY

PROJECT ASSISTANT If

PROJECT ASSISTANT It
UNWERSAL TELLER |

UNIVERSAL TELLER N
BOOKKEEPING/ACCOUNTING CLERK, 5R.
SENIOR ACCOUNTS RECENVABLES CLERK
RECETVABLES CLERK
RECEIVABLES CLERK, SR.

FISCAL ASSISTANT

BILLER
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=
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sam
SeM
SEM
SEM
Clerical
Clarical
SiM
S&M

9055
9056
aon
072
w071

Ingurance
insurance
Financial
Francial
Financial
Financial
Financial

- Public Rep

Public Rep
Public Rep
Patiend Contaci Rep
Patient Contact Rep
Patient Contacl Rep
Insurancs
Insurance
Insurance
Insurance
Patient Cantact Rep
Communications
Patient Contact Rep
Communications
Supply Proc/Dist
Food Service
food Servica
Food Servica
Food Service
Housekaeping
Housekaeping
Housekeeping
Housekeeping
Linen Services
Nursing
Nurzing
Vehicls Trensport
Supply Proc/Dist
Supely Proc/Dist
Supply Proc/Dist
Supply Proc/Dist
Supply Proc/Dist
Supply Proc/Dist
Supply Proc/Dist
Nuraing
Nursing
Nurging
Nursing
Kursing

BILLER. 5R.

REVENUE COORDINATOR
PURCHASINGANVOICE CLERX
PURCHASINGANVQICE CLERK, SR.
PAYROLL CLERK

PURCHASING/INVOICE & PAYROLL CLERK
PAYROLL COQRDINATOR, SR
RECEPTIONIST |

RECEFTIONIST 1)

RECEPTIONIST Il

CUNIC COORDINATOR

CUNIC COORDINATOR, SR,

EMERGENCY ROOM COORDINATOR
REGISTRATION REPRESENTATIVE, CHIEF
PATIENT CASE SPECIALIST

OUTPATIENT REPRESENTATIVE

PATIENT BUSINESS SERVICE REPRESENTATIVE

UNIT COORDINATOR
UCANEMT COMMUNICATION SPECIALIST
PATIENT SERVICE COORDINATOR

LEAD UCANEMT COMMUMICATION SPECIALIST

UNIT SERVICE ASSISTANT

COOK

FOOD SERVICE WORKER

BAKER

FOOD SERVICE RELIEF WORKER
HOUSEKEEPING ASSISTANT |
HOUSEKEEPING ASSISTANT Il
HOAUISEKEEPING ASSISTANT Il
HOUSEKEEPING ASSISTANT IV

LINEN SPECIALIST

NURSING ASSISTANT

NURSING ASSISTANT, SR.

SHUTTLE BUS DRIVER/AUTO ATTENDANT
CENTRAL STERILE SUPPLY DISPATCHER &
SUPPLY TECHNICIAN

EQUIPMENT TRANSPORTER

PATIENT TRANSPORTATION ATTENDANT )
PATIENT TRANSPORTATION ATTENDANT §
UFT TECHNICIAN/TRANSPORTER
TRANSPORTER/DISPATCHER

PATIENT SERVICE ASSISTANT

STERILE PROCESSING TECHNICIAN 3
STERILE PROCESSING TECHNICIAN |
NURSING SUPPORT ASSISTANT
SURGICAL PATIENT SERVICES ASSISTANT

S 2N wvwlocoew~w2g
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Naote: Jobs that were changed in some way are indicated in bold/italics. Incurabents in jobs that were upgraded
will move to the step that gives them an increase in the new grade.
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"JOB CLASS
4154

“oz2
4021
4022
4025
4011
Mz
4“4
4132
4133
233
4106

4083
4004
4005
O

OB CLASS sorted by OC! TONAL GRO

‘Decupational Group

CashiariSalas Ciark
Communications
Communications
Data Pracessing
Data Procassing
Cata Processing
Data Procassing
Data Proceasing
Editoriai
Editarini
Edliocial
FilsRacords
FlaReconds
FlisRecords
FilwReconts
FlleRecords
Flila/Records.
File/Records
FieRecords
File/Racords
Fils/Records
FiloiRecords
Fila/Rocords
Financial
Financial
Finsncial
Financlal
Financial
Financial
Fingncial
Financial
Financial

Food Service
Food Servica
Food Service
Food Service
Housekseping
Housekesping
Housekseping
Housakeeping
Linen Services
Insurance

UNIVERSAL TELLER |

LEAD UCANEMT COMMUNICATION SPECIALIST
UCANEMT COMMUNICATION SPECIALIST
DATA CONTROL CLERK |

DATA CONTROL CLERK Il

DATA CONTROL CLERKX, SR,

DATA ENTRY CLERK |

DATA ENTRY CLERK I

PROJECT ASSISTANT |

PROJECT ASSISTANT if

PROJECT ASSISTANT Hl

BURN REGISTAR

FILM CLERK COCRDINATOR

MEDICAL RECORDS CODER

MEDICAL RECORD'S TECHNICIAN |
MEDICAL RECGRDS TECHNICIAN if
MEDICAL RECORDS TECHNICIAK 1]
RECORDS CLERK

RECORDS CLERK It .
RECORDS COORDINATOR |

RECORDS COORDINATOR i

RECORDS COORDINATOR il

TUMOR REGISTRAR
BOOKKEEPING/ACCOUNTING CLERK, SR,
FINANCIAL COORDINATOR

PAYROLL CLERK

PAYROLL COQRDINATOR, SR.
PURCHASINGNVOICE & PAYROLL CLERK
PURCHASING/INVOICE CLERK
PURCHASING/NVOIGE CLERK, SR,
SENIOR ACCOUNTS RECENVABLES CLERK
UNWERSAL TELLER It

BAKER

COooK

FOOD SERVICE RELIEF WORKER

FOOD SERVICE WORKER
HOUSEKEEPING ASSISTANT )
HOUSEKEEPING ASSISTANT i
HOUSEKEEPING ASSISTANT 1t
HOUSEKEEPING ASSISTANT v

LINEN SPECIALIST

ASST FINANCIAL REPRESENTATIVE
BILLER

BILLER, 5R.

FISCAL ASSISTANT

QUTPATIENT REPRESENTATIVE

PATIENT BUSINESS SERVICE REPRESENTATIVE
PATIENT CASE SPECIALIST
RECEIVABLES CLERK

RECEVABLES CLERK, 5R.
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Clencal

Clerical

SEM
Clerical

20
4208
4056
4051
4052
4053
4058
9032

w078
W
20717

4084
427
4215
M
4012

4403
43N
4281
4262

an
4122
4123
4124
4008
4061

4091
4092
a1
4115
P40

Inturance

ingurance.

Messenger
Messanger
Messsngsr
Messenger
Messenger

" Nuraing

Nurging

Nursing

Nurting

Nursing

Rursing

Nursing

Patient Contact Rep
Patient Contact Rep
Patient Contact Rep
Patient Contact Rep
Patient Contact Rep
Patfent Contact Rep
Pgtent Contact Rep
Patierd Contact Rep
Public Rep

Public Rep

Public Rep
Sacretary

Secratary

Secretary

Secretary

Stock

Stock

Stock

Supply Proc/Dist
Supply Proc/Dist
Supply Proc/Dist
Supply Proc/Diat
Supply Proc/Dist
Supply Proc/Dist
Supply Proc/Dist
Supply Proc/Dist
Tyoist

Typis)

Typist

Typist

Typist

Vahicte Transport

REGISTRATION REPRESENTATIVE, CHIEF
REVENUE COORDINATOR

CLERK MESSENGER COORDINATOR
CLERK MESSENGER |

CLERK MESSENGER i

CLERK MESSENGER I

CLERK MESSENGER, 5R.

HURSING ASSISTANT

NURSING ASSISTANT, SR,

NURSING SUPPORT ASSISTANT

PATIENT SERVICE ASSISTANT

STERILE PROCESSING TECHNICIAN |
STERILE PROCESSING TECHNICIAN I
SURGICAL PATIENT SERVICES ASSISTANT
APPOINTMENT COORDINATOR

CLINIC CODRDINATOR

CLINSC COORDINATOR, SR.

EMERGENCY RODM COORDINATOR
LOUNGE COORDINATOR

OPERATING ROOM SCHEDILER

PATIENT SERVICE COORDINATOR

UNIT COORDINATOR

RECEPTIONIST |

RECEPTIONIST &1

RECEPTICNIST 1l

SECRETARY )

SECRETARY Il

SECRETARY It

SECRETARY v

PHARMACY TECHNICIAN

STOCK CLERK

STOCK CLERK, SR.

CENTRAL STERILE SUPPLY DISPATCHER I
EQUIPMENT TRANSPGRTER

LIFT TECHNICIANTRANSPORTER
PATIENT TRANSPORTATION ATTENDANT |
PATIENT TRANSPORTATION ATTENDANT 1
SUPPLY TECHNICIAN
TRANSPORTER/DISPATCHER

UNIT SERVICE ASSISTANT

BIRTH CEATIFICATE REGISTRAR

CLERK TYPIST |

CLERK TYPIST It

MEDICAL TRANSCRIBER

MEDICAL TRANSCRIBER, SR.

SHUTTLE BUS DRIVER/AUTO ATTENDANT

-
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S =

1

R T B S e ]

s
b4

Note: Jobs that were changed in some way are indicated in boldfitalics. Incumbents in jobs that were upgraded
will move to the step that gives them an increase in the new grade.

50



SUMMARY: EFFECT OF ABSENCES ON BENEFITS

Hosp. Share of

' L 4 Payfor  Personal .. Continuatiomof Same Job
I;;E\?é Vicatlon Sick P'I” Hospitad  Holiday :’n:"l’,:e';:’“;f' Pension Plan  Guaranteed
NCE Aconl Aol poigey  pcrial i) Credits Upon Retarn

Bereavement  Yes Yeu Yes Yes Yer Yes Yes

Holiday Yes Yes Yes Yes Yei Yes Yes

Varation  Yes Yes Yes Yes Yes Yes Yes

Jury Dty Yes Yes Yes Yes Yes Yes Yes

Paid B

Milltary  Yer Yes Yes Yes Yes Yes Yes

Leave

Sick Leave

With Pay No(8) No(8}  Yes Yeu ([} Yes Yes Yes

Accident &

Sicktess Ne(8) MNo{8) No Yesli) Yes Ye: Yes (6)

Worker's .

Comp Yes Yes No Yes(h) Yes(2) No Yes (6)

Long- Term . ” No (6

Disablity Noc({8) No(8) No No Yes (3) Yes () o (6)

Unpaid , . T

Leave Ne(8) No(B) No No Limited (5} No No (T}

Layeff No (8} No(8) No No Limited (5} No (see See 31.5 & 30.4)

KEY:

{1} Employce is cligible 1o use any personal holiday which may have accrued during the period of
the absence, provided the employes returm to work priar to the end of the calendar year in which
1hay arrned 3

{2) Employec must pay cmployee's share dectly 1o the HRM Benefits Office unless WIC benefit
is being suppleznentcd by either sick payor vacation pay, in which case the employee's share will .
be deducted from the suppb | pay

{3) Employee must pay conplayec's share directly 1o the HRM Bensfits Office.
{4} L.T.D. Plan pays the employee's contribution as well.

(5) The Hospital's share of p is paid fora of three (3) montks of such absence.
Employess must participate for the first three (3) months, after which they may continue to
participate by paying all premium costs. Employee must pay premium directly to the HRM
Benefits Office.

(6) If the absence ix ninety (90) calendar days or tess in duration the employee shall, upon retum,
be puaranteed the same job or an equivalent job in the same department. If the absence is mom
than ninety (90} calendar days, but less than one hundred eighty (180) calondar days in duration,
the employee shall, upon. retum, be given the same job unless it is filled by u permanent
employee, in which case the enmployes will be given the placement rights in Section 234 or
Section 304, If the absence exceeds one hundred eighty {180} calendar days in duration, the
employee shall, upon rcturn, be permitted the job rights set forth in the last paragraph of Section
16.5. In any of these cases, the employee must still be able 1o perform the work,

(7) Upon retum, the ¢employee shall be guarameed the job rights set forth in the Last paragraph of
Seclion 16.5

(€) The benefit will accrue, hawever, in any pay period in which the employee works the
requisite standard working hours as provided in Sections 15.2, Sec 25.2 & 322

53

Tigue Credited

For Step
Progression

Yes

Yes
Yes
Yes

Yo

Yes
Yes
Yes
No

No

No

ATTACHMENT1
HEALTH PLAN RATES
FULL TIME EMPLOYEE RATES
Effective: Effective: July | Effective: July

Health Plan Tier July 1, 2004 1, 2005 1, 2006
UCHP -| Employee Only $46.00 $50.60 $54.40
Emp. + Spouse/SSDP* $120.00 $132.00 $141.90
Emnp. + Child(ren) $114.00 §125.40 $134.30
Family $126.50 $139.15 $149.60
BC/BS FPO Employee Only $59.80 $65.75 $70.70
Emp. + Spouse/SSDP* $125.00 $137.50 $147.80
Emp. + Child(ren) $119.00 $130.90 $140.70
Family $132.25 $145.45 $156.40
HMO linois Emgployee Only $73.60 $80.95 $87.00
Emp. + Spouse/SSDP* $170.00 $187.60 $201.00
Emp. + Child(ren) $160.00 3176.00 $189.20
Famity $178.25 $196.10 $210.75

PART TIME EMPLOYEE RATES
Effective: Effective: July | Effective: July

Health Plan Tier July 1,2004 |1, 2005 1, 2006
UCHP Employee Only $69.00 £75.90 $81.60
Emp, + Spouse/SSDP* $180.00 $198.00 $212.85
Emp. + Child(ren) $171.00 $188.10 $202.20
Family $189.75 $208.73 $224.40
BC/BS PPO Employee Only $89.70 $98.62 $106.05
Emp. + Spouse/SSDP* $187.50 $206.25 $221.70
Emp. + Child(ren) §178.50 $196.35 §211.05
Family $198.38 $218.18 $234.60
HM Illinois Employee Only $110.40 $121.42 $130.50
Emp. + Spouse/SSDP* $255.00 $280.50 $301.55
Emp. + Child(ren) §240.00 $264.00 $283.80
Family $267.38 $294.15 $316.13

* S5DF vefers to Same Sex Domestic Partners.
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THE UNIVERSITY OF CHICAGO HOSPITALS

THE UNIVERSITY OF CHICAGO HOSPITALS
HUMAN RESQURCES
5841 5. MARYLAND AVE
CHICAGO, IL. 6p637

Mr, Robert Walston
President
Laca) 743, 1LB.T.
4620 8, Tripp Ave
Chicago, TL 60632
Re: Comer Children’s Hospital

Diear Mr. Walston:

The purpose of this letter is to memorialize the partics’ agreement reached during the 20032004 negotiations, in
conjunction with the staffing of the new Comer Children’s Hospital.

Notwithstanding any language te the contrary contained in the parties’ collective bargaining agreement, the parties
agree as follows with respect to the staffing of the Comar Children's Hospital:

1. No current employee employed as of the date of this side letter represented by Local 743 will suffer a
loss of job or be: reguired w lose Ppay as a result of the opening of Comer.

2, Employees as of the date of this side letter who are currently assigned 1o positions in the Univerzity of
Chicago Children’s Hospital ("“Wyler™) will be offered the opportusity to transfer to Comer.

3 Employees wha transfer to Comer will retain their curren: seniority, and every reasonable offort will
be made to assign shift and day off schedules based on seniority.  Employees within & job
classification who are unablt to retain their current shift and day off schedule will choose their shift
and day off schedule at Comer by seniority.

Please indicate your concurrence by signing and retumning a copy of this letter to my attention,
Sincercly,

Darlene Lewis
Vice President. Human Resources

Agreed:

{s) Robert Walsian

HUMAN RESOURCES
5841 5. MARYLAND AVE
CHICAGO, IL 80537

Mr. Robert Walston
President

Loca! 743, 1BT.
4620 5, Tripp Ave
Chicago, IL 60632

Re: Working Ountdoory

Dear Mr. Walston:

During the recent 2003-2004 contract Regotiations behween your Union and the Hospitals covering the Service and
Maintenance Unit employces, we agreed 1o renew the terms of certain letters of understanding which had been
previously agreed to during prior negotiations between the Hospitals and the Union.

Regarding snow rewoval, the Hospitals will make adequate winter wear available to members of the bargaining
unit required 10 work outside in inclement weather. Emplayees receiving such winter wear are responsible for it
while in their possession. The Union and the Hospitals agree that certain employees may be physically unabie to
perform the snow removal wasks, and those persons should not be required 10 do s0. For the removal of abnormal
snowfalls, meaning six (6} taches or more in g twenty-four kour period, or lesser snow accompanied by drifting
requiring substantially more effort the Hospitals will pay the employees premiums, in addition 1o their regular
straight-time hourly rates amolnting to $1.00 per haur for each hour or any portion af an hour 1o Hospitals
(including Parking Attendants) Employees.

Also, the above premium shal| be paid whenever they arc required to remove snow from public areas, such s city
sidewalks. The above premiums shall be paid at the one and onc-half {1 %) times basis when the work is
performed as overtime hours.

Please indicate your concurrence by signitig and returning a copy of this letter 1o my attention,

Sincerely,

Darlene Lewis

Vice President, Human Resources

Agreed:

(8) Robent Walston

RENEWED 2004 NEGOTIATIONS




THE UNIVERSITY OF CHICAGC HOSPITALS
HUMAN RESOURCES
5841 S. MARYLAND AVE
CHICAGO, IL 60637

Mr. Robert Walston
President

Local 743, LB.T.
4620 S. Tripp Ave
Chicago, IL 60632

Re: Letter of Understandin

Dear Mr. Walston:

During the recent 2003-2004 contract negosiations between your Union and the Hospitals covering the Service and
Maintenance Unit & Clerical Unit employees, we agreed to renew the terms of certain lettets of understanding
which had been previously agreed to during prior negotiations between the Hospitals and the Union.

The matters agreed upon were as follows:

1

SIXTEEN HOUR EMPLOYEES. If a sixtcen {16) hour employee (excluding student employees) works
an average of forty (40) or more hours per pay period for more than seven (7) consecutive pay periods, or
if the employee exceeds 280 hours for the same seven (7) consecutive pay periods, the Hospitals will
change the employee's status o regular part-time and he/she thereupon becomes 2 union member. This
provision does not opply to relicf employees in the Food and Nutrition Services Department as provided
in Article 35.

PAYCHECK ERRORS. If the Hospitals causes a paycheck shortage of $50 10 5100 and the emplayee
notifies Hospitals supervision of the error by noon on payday, the Haspitals will comect the error by the
following Wednesday. If the Hospitals caused the shortage and it is greater than $160, and the employee
notifies Hospitals supervision by noon on payday, the Hospitals will correct the etror that day. The
Hospitals will not issue a separate pay check if the employee caused the shortage (¢.g., failing to properly
recerd time), except that if an empleyee promptly notifies Hospitals supervision of an error of at least
$200.00 the Hospitals will issue a separate paycheck as soor as practical, but in any event, 0o later than
the next business day.

PAYCHECK DISTRIBUTION. The Hospitals will make cvery reasonable effort 10 make paychecks
avaitable by noon on payday.

Please indicate your concurrence by signing and retuming a copy of this letter to my attention.

Sincerely,

Darlene Lewis
Vice President, Human Resources

Agreed:

5} Robert Walston
RENEWED 2004 NEGOTIATIONS

THE UNIVERSITY OF CHICAGO HOSPITALS
HUMAN RESOURCES
5841 S. MARYLAND AVE
CHICAGO, 1L 60637

Mr. Robert Walston
President
Local 743, LB.T.

4620 5.

Tripp Ave

Chicapo, [L 60632

Re: O ting Room Premivms; General rating Room and CLI Operating Room

Dear Mr. Walston:

During the recent 2003-2004 contract negotiations between your Union and the Hospitals covering the Service and
Maintenance Unit employees, we sgreed (o retiew the terms of certain letters of undersianding which had been
previously agreed to during prior negotiations between the Hospitals and the Union.

R

5.
action.

The Housckeeping Assistants assigned to the General Operating Rooms (GOR) and Chicago Lying In
Operating Rooms (CLI-OR) are responsible for the cleaning of the GOR and CLI-OR. The employees
assigned to this area receive special training and instruction. In recognition of these special duties
involved, employees receive premium pay in addition to their Service Grade 8 classification,

1t is further recognized that the GOR and CLI-OR cannot fulfill its responsibilitics to provide the
necessary level of cleaning consistent with the requirements of an operating room area, which must be
cleaned at a higher standard than other hospital areas, without the assurance that its employees will meet
performance and attendance standards.

The parties agree that the corrective action process is to be used to identify and remedy problems of
performance and attendance.

Employees assigned to the GOR and CLI-OR who fail to meet performance and/or attendance standards
and have reccived written corrective action(s) may, be reassigned to other areas of the Hospital.

The Union may utilize the Grievance Procedure provided in the Agreement to protest such comective

Please indicate your concwrence by signing and rererning a copy of this letter to my attention.

Sincerely,

Darlene Lewis
Vice President, Human Resources

Agreed:

{5} Robert Walston
RENEWED 2004 NEGOTIATIONS



THE UNIVERSITY OF CHICAGO HOSPITALS
HUMAN RESOURCES
5841 5. MARYLAND AVE
CHICAGO, IL 60637

Mr. Robert Walston
President

Local 743, 1.A.T.
4620 §. Tripp Ave.
Chicago, IL 60632

Re: Lead Positions, S&M and Clerical Upits

Dear Mr. Walston:

This letter confirms our discussion uring the recently concluded negotiations for the 2003-2006 collective
bargaining agreement conceming lead employees covered by the terms applicable to the S&M Unit. The parties
have agreed that this agreement will alse be applicable to the Clerical Unit.

[1 is recognized that various unitsidepartmenis may develop lead duties which may be specific to the
unit/department andfor the specific classification involved. It is further recognized that following general
guidelines are not intended o be all inclusive and will be applicable to all lead positions regardless of
unit/department and or classification: '

Employees assigned to lead duties will:

coordinate and prieritize the work flow;
utilize personnel resources in a manner to optimize responses to customer needs;
respond 10, aod resolve customer complaints within the scope of the employee's area of responsibility;

promptly natify supervisor or designate of any operational problems which can not be resolved, including any
shortage of personne! scheduied to perform the assigned work within the unit/ department;

¢. + communicate to employees specific instuctions from the supervisor as required.

e e

It is expected that lcad employees perform any and all of the dutics of the classification and related duties as
assigned. The foregoing not withstanding, lead employees will not take or recommend that corrective actions be
taken against bargaining unit employces. *

Effective with the ratification of the Agreement, employees covered by this Agreement when working in a lead
eapacity as provided above shall recejve a lead differential of one dollar and five cents ($1.05) per hour.

Sincerely,

Daslenc Lewis
Vice President, Human Resources

Apreed:
{s) Robert Walston
RENEWED 2004 NEGOTIATIONS

THE UNIVERSITY OF CHICAGO HOSPITALS
HUMAN RESOURCES
5841 S. MARYLAND AYE
CHICAGO, IL 60637

Mr. Robert Walston
President

Local 743,1LB.T.
4620 S. Tripp Ave.
Chicago, IL 60632

Re: Low Census Davs
Diear Mr. Walston:

During the recent 2003-2004 contract negofiations between your Union and the Hospitals covering the Service and
Maintenance Unit & Clerical Unit employees, we agreed to renew the terms of certain letters of understanding
which had been previously agreed to during prior negotiations between the Hospitals and the Union, As discussed,
to minimize the adverse impact upon patient carc assistants, patient service assistants and patient service
coordinators (the "employees™) assigned to the Hospitals' various patient centers, the Hospitals’ Scheduling
Managers will take the following sequential steps:

1. Upon a determination that any particutar scheduling unit's occupancy results in the need 10 call-off employces
for a particular shift or shifts, Scheduling Managers responsible for scheduling will use their best efforts to
coordinate with each ather and asceriain whether the adversely affected employees can be utilized in another
scheduling unit area. Assuming another scheduling unit can utilize the employee or employees, the employees will
be reassigned for the particular shift or shifts to a patient arca where the Hospitals deem they can be best utilized.

2. Following the Hospitals' efforts to reassign employees affected by a low census day aad in the event employees
still need to be called off, the Scheduling Manager In each affected scheduling unit win solicit volunteers who are
willing not to work on the particutar shift or shifts in question,

3. To the extent an insufficient number of employees on a particular scheduling umit fail to volunteer not to work,
the Scheduling Manager for the particular scheduling unit will notify the employee or employees in each
classification (NSAs and PSCs) based upon seniority that they are either not to report for work or that they are
being sent home for the affected shift or shifts. it is understood that each time an employee is to lose hours, the
employee with the lowest seniority in the applicable classification is to be selected. To the extent employees arc to
be sent hame after reporting for work, the Hospitals shall comply with the appropriate minimum reporting pay set
forth in Section 19.8 of the contract,

4. Scheduling Managers are to compile lists within their respective scheduling units as to employces who lose
hours of work for low census days. To attempt to best afford employees adversely affected by low census days
with the opportunity to recoup their lost hours, the Hospitals agree to use its best efforts to afford overtime hours
and “sitter work” to these adversely affected employees on a first refusal basis as said opportunities become
available within their respective scheduling units.

For purposs of lhe foregoing, the parties recognize that any particular patient unit for scheduling purposes {i.c.,
the "scheduling unit") may be different for NSAs and PSCs working within the Hospitals' various patient arcas.
Accordingly, when following the steps outlined above, Scheduling Managers will make their determinations based

. upon their respective schedules for each of the three classifications of employees. Finally, the Hospitals agreed

that employces are nol 1o suffer a loss of benefits when employees are called off or sent home due to a low census
day,



To the extent the above outlined terms properly reflect our understanding, please countersign this letter in the
space provided below.

Sincerely,

Darlene Lewis

Vice President, Human Resources
Agreed:

(s) Robert Walston
RENEWED 2004 NEGOTIATIONS

THE UNIVERSITY OF CHICAGO HOSPITALS
HUMAN RESOURCES
5841 S. MARYLAND AVE
CHICAGO, IL 60637

Mr. Robert Walston
President

Local 743, LB.T.
4620 5. Tripp Ave
Chicago, IL 60632

Re: Attendance Policy Occurrences and Infectious Diseases
Dear Mr. Walston:

This cormespondence serves as a letter of agreement between the Hospitals and Local 743, IBT regarding
infectious diseases as related to the Hospitals™ Attendance Pelicy.

In January 1999, the Hospitals revised the Atiendance Policy with a final revision issued in June. 1999. The
Hospitals' Infectious Diseases Pelicy defines certain communicable discases which may result in the restriction of
duties and/or removal from service. If the Hospitals receives documentation from a doctor of medicine or
ostcopathy who is authorized to practice medicine or surgery by the State in which the doctor practices, or from
the Primary Care Group {PCG), that an employes is suffering from one of the listed communicable discases, the
employee will not be charged an occurrence under the Attendance Policy for the absence(s) necessitated by the
cavered illness. If the employee's primary care physician is a membet of the Primary Care Group. the employee
mmust receive documentation from his primary care physician.

For purposes of avoiding disputes, the folowing illnesses, and only these illnesses are to be the illnesses covered
by the exception to the Attendance Policy, which policy otherwise remains in full force and effect: Conjunctivitis,
diarthes, emierovirus infections, exudative lesions or weeping dermatitis, hepatitis A or B, herpetic whitlow,
measles mumps, pertusis (whooping cough), ringworm, rubella, scabics, staphylococcal lesions on hands,
streptococcal group A infection, upper respiratory infections {rsv, influenza, etc.}, chicken pox, varicella zoster,

To the extent this letter properly reflects the discussions concerning the Attendance Policy Occurrences and
Infectious Diseases, please countersign this letier i the place so designaied.

Sincerely,
Darlene Lewis
Vice President, Human Resources

Agreed:

(5) Robert Walston
RENEWED 2004 NEGOTIATIONS



THE UNIVERSITY OF CHICAGO HOSPITALS
HUMAN RESOURCES
5841 §. MARYLAND AVE
CHICAGO, IL 60637

Mr. Robent Walston
President

Local 743,1.B.7.
4620 5. Tripp Ave
Chicago, IL 60632

Re: Hirjng Rates

Dear Mr. Walston:

The purpose of this letter is to memorialize the partics® agreement reached during the 2003-2004 negotiations, in
conjunction with hiring rates for new employees. In an effort to recruit quality employecs at market-competitive
rates, particularly in difficult-to-fill positions, the parties agree ta grant the Hospitals more flexibility with respect
to hiring rates. Therefore, for the life of this contract, the following language taken from Section 19.5 of this
Agreement will not be in effect: “If an experienced persen is hised for & particular position, the hiring rate shall
not be in excess of that paid an employee with equivalent training and experience who is working in an identical
position within the same department.”

Please indicate your concurrence by signing and returning a copy of this letier to my attention,

Sincerely,

Darlene Lewis
Vice President, Humaa Resources

Agreed:
5) Robert Walston

THE UNIVERSITY OF CHICAGO HOSPITALS
HUMAN RESOURCES
5841 S, MARYLAND AVE
CHICAGO, IL 60637

Mr. Robert Walston
President

Local 743, IB.T.
4620 S. Tripp Ave
Chicago, [L 60632

Re: Step Progression
Dear Mr, Walston:
Employees who are upgraded pursuent to the acgotiation of the 2004 collective bargaining agreement shall move
to the first step in their new grade that provides them with a rate increase. Thereafter, step progression for Clerical
employees will be governed by Section 26,2 of the Agreement, and step progression for Service and Mainienance
employees will be governed by the applicable wage schedules.
Sincerely,

Darlene Lewis
Vice President, Human Resources

Agreed:
{s) Robert Walston



AGREEME

THE UNIVERSITY OF CHICAGO HOSPITALS (“Hospitals™) and TEAMSTERS
LOCAL 743 (“Union™) hereby supplement their collective bargaining agreement, including
Section 12.6 thercof, to agree to this policy regarding shuttle bus drivers in order to comply with
app.Iicablc Federal and State laws. Accordingly, except as modified herein, the partics agree that
the drug testing provisions coatained in Title 49 of the Code of Federal Regulations, parts 40,
382, and 383 apply to those employces employed as drivers of shuttle service vehicles owned
and/ot operated By the Hospitals. No other employees r?prcss:ntcd by the Union are covered by
this Agreement. Any disputes over the interpretation or application of this Agreement are

subject to the grievance and arbitration provisions of the collective bargaining agreement.

The Executive Director of Security and Support Services will insure compliance with
Title 49 CFR parts 40, 382, and 383 and other applicable Federal and State laws goveming the
safe operation of the shuttle service vehicles owned and/or operated by the Hospitals. The
Executive Director will insure that vehicle operators employed t:;y or contracted by the Hospitals

have and maintain quatification and licensure as described in Title 49 CFR.

The Security Systems Manager is responsible for managing the day-to-day operation of
the Hospitals' shuttle service and wil} insure compliance with this policy and other policies

goveming the operation of the Department.

It is the responsibility of each driver to obtain and maintain a CDL type driver’s license

issued by the State of Illinois.

The Hospitals will provide such periodic medical examinations, drug and alcohol screens,

and training as required by Title 49 CFR.

Minimum Driver Qualification: All drivers employed by the Hospitals in the Auto
Livery Transportation Department are subject to any assignment at any time involving the
operation of any vehicle owned, leased, or rented by the Hospitals. In that operation of several
of these vehicles require CDL type driver’s license with passenger endorsement, each driver
rust possess and maintain 8 valid CDL type driver’s license with passenger endorsement issued

by the State of lllinois.

Notifications: Any driver convicted of violating any state or local law in any type

vehicle rmust report the conviction to the Executive Director immediately.

Any driver whose license is expired, suspended, or revoked by any reason must notify the
Executive Director immediatety and will not operate a Hospitals-owned, leased, or rented

vehicle.

Any driver who experiences a change in physical condition that may be disqualifying
under Title 49 CFR Section 391.41, must report that change as soon as he reasonably can to the
Executive Director of Security and Support Services or designee. Among the changes that must
be reported are a loss of a foot, leg, hand, or arm; an impaiment of any of those body parts that
interferes with his ability to operate a shutle; diabetes mellitus that will or does require insulin
for control; a diagnosis of heart problems, breathing problems, and/or high blood pressure;

cpilepsy; a noticeable change in hearing or vision; drug addiction or alcoholism.



Policy: Compliance with US DOT Regnlationy

Alcohol and Controlled Substance Use and Testing: Testing for alcohol and
controtled substance use will be conducted on candidates for employment as a driver as part of

the pre-employment qualification process.

Any driver determined to be under the influence of alcohol or controlled substances as
the result of an alcohol or controlled substance test, or who refuses to submit to a test when
directed by a supervisor, will be suspended immediately Pcnding a determination of employment
status or until xhc driver submits to the test. Subsequent submission to an alcohol or controlled
substance test must be timely. For the purposcs of this policy, “under the influence of alcohol™

means testing positive for alcohol at a BAC of 0.04 ni‘ greater.

Testing for alcoho! and controlled substance will be conducted on drivers employed or

contracted by the Hospitals as follows: !

. Post-accident. When any driver is involved in an accident where there is a human
fatality. A driver also will be tested after an accident if the driver receives 8
citation under state or local law for a moving traffic violation arising from the
accident and there is either: (a) bodily injury to a person that required medical
treatment away from the accident site; or (b) damage to a vehicle that resulted in
it being towed. The Hospitals will comply with 49 CFR 382.303 in the cvent of
post-accident testing.

. Reasonable suspicion: When a determination is made by a supervisor or manager
who has received appropriate training in recognizing behaviors consistent with
alcohol and controlled substance use.

. Random testing: Each driver shall submit to one unannounced, randomly
scheduled atcohol and controlled substance test each calendar year. The test will
be conducted during the normal on-duty time of a driver or immediately before
going on duty or immediately after going off duty.

' Return-to-duty: A driver who has been relieved of duty as a result of a verified
positive drug test result, an alcohol test with a result indicating an alcohol

concentration of 0.04 or greater, a refusal to take a test, or adulteration or other
attempted manipulation of a test, may not retum to duty unless he has taken and
passed a drug and/or alcohol test. The driver must have a negative drug test result
and/or an alcohol test with an alcoha! concentration of less than 0.02 before
resuming performance of safety sensitive dutics.

. Follow-up testing; Any driver who has completed an alcohol or controlled
substance program as a condition of continued employment must submit to
unannounced follow-up testing as directed by a substance abuse professional.

Retention and management of confidential records relating to alcohol and controlled
substance use, test results, and other related documents will be in accordance with Title 49 CFR
Section 382.401 Retention of Records, and will be maintained in a confidential manner and kept

in a secure location with controlled access,

Tests will be performed by the Occupational Medicine Department of the Hospitals. All
samples for testing will be split samples. In the event of a positive test, at the request of the
driver, the second sample will be sent to an outside agency authorized under DOT rcgulations to

perform testing for confirmation of the results, at the cost of the Hospitals.

Training: Each driver will reccive training, 8s compensated time, and educational
materials addressing alcohol misuse and controlled substance use during the initial 50-day

probationary period and not less than annually thereafter.

Each supervisor will receive at least one hour of training for alcohol use and one hour of
training on controlled substance use at least annually in accordance with 49 CFR Section

382.603.

Physical Qualifications: Each driver must pass an annuat physical examination at the
time of employment and each year thercafier in accordance with Title 49 CFR Section 391.41.

Such examinations will be counted as hours worked and paid for by the Hospitals. Any conflicts



between the examination performed by the Hospitals' physician and that performed by the
driver’s selected physician will be resolved in accordance with the procedure set forth in 46 CFR
Section 391.47, a copy of which will be provided to the driver if he is disqualified by the

Hospitals’ physician.

Initial, annual, and requested cxams as a result of a potentially disqualifying condition

will be performed by the Occupational Medicine Department of the Hospitals.

Each driver will keep a copy of the physical qualification certificate or a photacopy on

his or her person at all times when on duty.

THE UNIVERSITY OF CHICAGO TEAMSTERS LOCAL 743
HOSPITALS ‘

By: %w.ﬁ(;/qﬂ ﬂﬁ( tu_./‘.?

Dated: § A~ C’Y




