
Table 1154. Percentage of Households Using Selected Electronic Banking
Technologies: 1995 to 2004

[Covers only those households that access services (other than by check or credit card) at a bank, thrift institution, or credit union.
Based on sample surveys. For details on the Survey of Consumer Finances, see Appendix III and the Web site of the Federal Reserve
Board: <www.federalreserve.gov/boarddocs/surveys>. The Reuters/University of Michigan Survey of Consumers is based on data
from approximately 1,000 respondents. For details, see the Web site of the University of Michigan: <www.umich.edu>]

Technology Survey of Consumer Finances

Reuters/
University of Michigan
Survey of Consumers

1995 1998 2001 2004 1999 2003

ELECTRONIC

Direct deposit of any type. . . . . . . . . . . . . . . . . 53 67 71 75 65 70
ATM card . . . . . . . . . . . . . . . . . . . . . . . . . . . 35 55 57 65 59 65
Debit card 1 . . . . . . . . . . . . . . . . . . . . . . . . . . 20 37 50 62 (NA) 54
Preauthorized debts . . . . . . . . . . . . . . . . . . . . 25 40 43 50 31 46
Automated phone system. . . . . . . . . . . . . . . . . (NA) 26 22 20 40 44
Computer banking . . . . . . . . . . . . . . . . . . . . . 4 7 19 34 10 32
Smart card 2 . . . . . . . . . . . . . . . . . . . . . . . . . 1 2 3 (NA) (NA) 6
Prepaid card 2 . . . . . . . . . . . . . . . . . . . . . . . . (NA) (NA) (NA) (NA) (NA) 73

NONELECTRONIC

In person . . . . . . . . . . . . . . . . . . . . . . . . . . . 87 81 78 78 (NA) (NA)
Mail . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 59 55 51 51 (NA) (NA)
Phone (talk in person) . . . . . . . . . . . . . . . . . . . (NA) 43 42 42 (NA) (NA)

NA Not available. 1 A debit card is a card that automatically deducts the amount of a purchase from the money in an
account. 2 A smart card is a type of payment card containing a computer chip which is set to hold a sum of money. As the card
is used, purchases are subtracted from that sum. Prepaid cards are cards that contain a stored value, or a value that has been
paid up-front, allowing you to use the card much like cash. As you use the card, the prepaid value is drawn down. Examples are
phone cards and gift cards. Smart cards are different from prepaid cards in that you can add money to the card at special machines
designed for smart cards or sometimes at ATMs.

Source: Board of Governors of the Federal Reserve System, Federal Reserve Bulletin, winter 2004 and unpublished data.

Table 1155. Percent of U.S. Households That Use Selected Payment
Instruments: 1995 to 2004

[In percent. Based on Survey of Consumer Finances conducted by the Board of Governors of the Federal Reserve System;
see Appendix III]

Age and education
of head of household

Any of these
instruments ATM 1 Debit card

Direct
deposit

Automatic
bill paying Software 2

1995 2004 1995 2004 1995 2004 1995 2004 1995 2004 2001 2004

All households . . . . . . . . 77.7 90.4 62.5 74.4 17.6 59.3 46.7 71.2 21.8 47.4 18.0 19.3

Under 30 years old . . . . . . . . 76.3 87.3 72.3 83.0 24.4 74.4 31.0 54.0 17.7 36.5 17.0 20.4
30 to 60 years old . . . . . . . . . 78.7 90.3 68.6 82.3 19.7 67.6 42.8 68.2 24.4 50.3 22.0 21.9
61 years old and over . . . . . . 76.1 91.9 44.2 51.6 9.6 32.5 63.3 87.0 18.2 46.5 9.0 12.8

No college degree. . . . . . . . . 71.4 86.2 54.7 67.4 14.3 54.9 40.3 64.3 18.1 39.5 10.9 12.4
College degree . . . . . . . . . . . 91.8 97.5 80.4 86.4 25.2 67.0 61.0 83.2 30.1 61.1 31.8 31.3

1 The question on ATMs asked whether any member of the household had an ATM card, not whether the member used it. The
other questions asked about usage of other instruments. 2 The question on software asked whether the respondent or
spouse/partner uses any type of computer software to help in managing their money.

Source: Mester, Loretta J., ‘‘Changes in the Use of Electronic Means of Payment: 1995−2004,’’ Business Review, Second
Quarter 2006, published by Federal Reserve Bank of Philadelphia. See also <http://www.philadelphiafed.org/files/br/brq2-2006-
4changes-electronic-means.pdf>.

Table 1156. Debit Cards—Holders, Number, Transactions, and Volume,
2000 and 2005, and Projections, 2010

[174 represents 174,000,000]

Type of debit card

Cardholders
(mil.)

Number of cards
(mil.)

Number of transactions
(mil.)

Volume
(bil. dol.)

2005
2010,

proj. 2000 2005
2010,

proj. 2000 2005
2010,

proj. 2000 2005
2010,

proj.

Total 1 . . . . . . . . 174 185 235 280 361 9,797 25,265 42,529 448 1,180 2,179

Bank 2 . . . . . . . . . . 223 282 137 270 351 6,797 16,681 26,223 327 829 1,422
EFT systems 3. . . . . 173 184 223 269 281 2,979 8,564 16,256 119 350 755
Other 4 . . . . . . . . . . 11 13 11 11 13 22 19 50 1 1 2

1 Cardholders may hold more than one type of card. Bank cards and EFT cards are the same pieces of plastic that carry
multiple brands. The total card figure shown does not include any duplication. 2 Visa and MasterCard debit cards. 3 Cards
issued by financial institution members of regional and national switches such as Star, Interlink, Pulse, Nyce, etc. EFT = Electronic
funds transfer. 4 Retail cards such as those issued by supermarkets.

Source: The Nilson Report, Carpinteria, CA, Twice-monthly newsletter. (Copyright used by permission.)
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