Nonstore retailers and general merchandise

stores employed different types of occupations.

® Retailers employed different
types of workers depending
on their venue. Nonstore
retailers, which include
Internet retailers and vend-
ing machine operators,
hired fewer cashiers and
retail salespersons and more
customer service representa-
tives and order clerks.

® The adjacent charts show the
largest occupations in non-
store retailers and in general
merchandise stores and their

mean wages in each.

Occupation

Customer service
representatives

Order clerks

Driver/sales workers

Truck drivers, heavy
and tractor-trailer

Telemarketers
Retail salespersons

Stock clerks and
order fillers

Office clerks, general

Shipping, receiving,
and traffic clerks

Laborers and freight,
stock, and material
movers, hand

Figure 10 Largest occupations in nonstore retailers
and their mean wages, May 2006
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