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Spurgeon, Melissa - EBSA 

" " "  

From: michelle.cranford@wachovia.com 

Sent: Tuesday, April 24,2007 4:48 PM 

TO: EBSA, E-OR1 - EBSA 
Subject: Fee Disclosure in 401 (k) Plans 

Attachments: 401 K Fee Disclosure PWBA.pdf; STGS 1 241 

Ladies and Gentlemen, 

You have recently asked for comments about fee disclosure for 401 (k) and other defined contribution 
plans. I have two comments. 

1 .  Investment and plan and administrative fees affect both defined benefit and defined contribution 
plans. Why is the scrutiny of the Congress only focused on the latter? Pension fees can affect a plan 
sponsor's ability to fully fund its pension obligations, yet despite the failure of many companies to 
meet minimum pension funding obligations, attention is not being focused on fees in pension plans. 

2. The attached pro-forma fee disclosure developed by the PWBA and the ABA is a most useful tool, 
and one that we already use in disclosing our fees to our sponsors. We encourage them to use this 
tool if they are comparison pricing, because it puts all the vendors on the same playing field. I 
recommend that this tool be incorporated as part of the annual disclosure to plan sponsors and 
participants along with the Summary Annual Report. 

Please note that my comments do not represent the position of my employer, and that I am speaking 
only as one individual with 20 years of experience in the field as a service provider. 

Respectfully submitted with best regards, 

Michelle Cranford, CRSP 
Vice President & Relationship Manager 
Wachovia Retirement Services 
michelle.cranford@wachovia.com 
803-765-3602 Tel 
803-765-3678 Fax 



ABC PLAN 
401(k) PLAN FEE DISCLOSURE FORM 
For Services Provided by XYZ Company1 

Overview 

The Employee Retirement Income Security Act of 1974, as amendcd (ENSA) requires employee benefit 
plan fiduciaries to act solely in the i~ltrrests of, and lor ihe exclusive bcnciit of, plan participants and 
beneficiaries. As part of that ohlip tion, plan fiduciaries sl-lould coitsider cost, among other things, when 
choosirlg investment options for ihe plan and sclcch~g y lan service providers. 

This 40l(k)  plan fcc disclosure iorm may assist you in making informed cost-bmrfit dec7isions with 
rcspcct to your plan. The purpose of this form is to help you determine the total cosi ol' the plan. It is also 
intended to provide you with a means to compare investment product fees and plan adnunistration expenses 
charged by competing service providers, rr~ai-dless of how a parliculol- scrvicc provider structures its fees. 

The 401(k) plan fees included in this d isclosure form represent thc following: actual 401 (k) plan 
expenses for the period X/XX/XX through X/XX/XX or estimated 401(kj plan exprnses2 fnr ihe period 
>i / X X  /XX through X/XX /XX, Additional investment product information regarding fees may b~ ohrained 
I'rorn the product prosycctus, annuity contract or other similar doc~unents. Addi tinrial in for ma ti or^ rehti~~g 
to plan administration scnpices and expenses is contained in ducumenta tion provided by l h e  scrvicc provider, 
including the contract for plan services. Other plan expenses may include legal fees for initial plan design 
and ongoing amendments resulting from changes in priivinn law or plan design and the cost of a mandatory 
annual audit You need to contact yuur legal advisor nr accountant to determine these charges. 

Selecting a service provider requires thal you evaluatc and differentiate services offered hy curnprtir~g 
companies. Cost is one of the criteria, but not the only criterion, for making this evaluation. other factors of 
rqual or greater importance to considcr includc the quality and type of services provided, the anticipated 
p~rfnrmance of competing providers and their investment products and other factors sprcifir tn your plan's 
needs. 'I'h service yrovidel- oftring the laulest cost st.rz>irrs ii,s nof necessarily the 6mt choicejur your plrrtt. 

Calculation of Fees 

In gen~rd, fees are calculated in four ways: 

rn Assrt-based: expenses are bascd un tltc amount of assets in the plan and general1 y il re expressed as 
percrntil~es or basis points. 
Per-person: expenscs arc based upon the number of eligible employees or actual participants in the plan. 
Transaction-based: cxpcnscs are based on the executiun uf ;l particular plan service or transaction. 
Flai rate: fixcd charge that does not vary, regardless of plan size. 

Fees may bc calculated using one or any cumbina tirin of these methods. 1"lan admilistration-related expenses 
can also be charged as one-time fees or ongoing Pxpenses. Onc-time fees are typically related to start-ups, 
conr.ersions ( m o v i ~ ~ g  from clnr provider to annther) and terminations of service. Ongoing fees are rrcu rr ing 
expenses relating to continuing plan operation. 

I There may be plan expenscs u ~ ~ u r r c d  i>v ~ ~ I I C C  providers, o th~r  than the cnnipany completing th~s furrn For a complete list of 
experlscs d~argcd to your plan, ~ I M S P  ri)t~tact all plan service providers w ~ t h  whoin you contract or may mntratt and request fee 
mformation wlth rcspccl lo their servirrq. 

If you are cu)nslLlur~~lg a conversion from an existing pl,m scrv1ce prvvidcr to a ncw scrvice pmuid~r, ynu will nccd to providc tiw 
scrvicc provider(sj with I-ertain information about thu p l w .  rt~clucling the number nf. plan participants, the nunlbcr oi cligible 
participdnls the amount at plan asscts in order for thc sc'rvicc provicler(s) to he a b l ~  m rnmplcte this form. Sunibrly, if pu are 
ctm~idurlng starling a plan, you will need to provide tIlr sen icc providcr(s) with estimatrq nf plan participants imd ylarl asscls. 
W l i m  providing potc~ltial scrvicc providers with inhlrnlation regarding your plan, it is criticd that ynu provide identical infun~~,~tiun 
to all nf the competing compalics in ordc~ to enst~re equivalent mmparisons. 



ABC PLAN Contact .Name : 
401(k) PLAN FEE DISCLOSURE FORM Institution: 
For Services Provided by XYZ Company Phone: 

Total Plan Expenses 

I. Investmcnt Prnduct Fecs (See Schedule A) 

A. Cullrctiv~ Tnvestn~mt Fund(s) 
R. Insurance/ Annuity Product(s) 
C. Mutual Fund(s) 

D. Lndividually Managed Account (s) 

B. Brokerage Winduw 
F. Other Product(s) (Spec-ify) 

Total Investmcnt Product Fees 

11. Plan Administration Expenses (See Schedulc 8) 

Total Plan Administration Expenscs 

111. Plan Start-Up or Conversion Related Chaqes {See Schedule C) 

Onr Time Start-Up/Conversion expenses 

IV. Scrvice Provider Termination Related Charges (See Schedule D) 

Serilice Provider Trrrri i r~ation cxpcnses 

Tntal Plan Expenses 

For definitions of terms used thronghou t this disclosure form, see Schedule E. 

Ainounix arp k-alculatcd bawd 011 rdtcs chxged, which are identified m attzhud schcdi~lcs (1s applied tn relevant i n f o m t l o t ~  (tor 
example amuutlt ul assets or number of participants). Certain cnk~llntians may be estimates based un u~forrnatio~\ provided by you, 
the plan sponsor, iutd nwy vary as rirrumqtanccs change. 



ABC PLAN 
401(k) PLAN FEE DISCLOSURE FORM 
For Services Provided by XYZ Company 

Schedule A 

kyestment Product E'eeslEstimates 

Collective Jnve~tment 
Fund 

Fund 1 
- -- 

FurlJ 2 
Fund 3 - 

, 

Fund 4 -- -. 

TOTAL 

hrlanagement Fee 

-- 

- - 

Assets 
(X/X/XX) 

. - 

+ Fccs represent product-related charges wid by h e  plan Prps associated with ~ a r t i c ~ ~ m t s '  trmslcr 01 occom7t halanres between 
invmlmcnt options, including investment trmsfcr expenses and a n y  cnntingcnt back-end loads, rcdcmp~ion fees and surrender charges 
should Lw ulcludcd in "other" expenses. In additiox~, any wrap fws or priring charges for nun-publicly iradcd assets s h o ~ ~ l d  tx! 
incli~ded UI t l ~  "other" expens% cmlunm. Fur i n v ~ ~ t ~ n c t l t  prDC111it termination fees associated with pIan tcrmhatinn or rrmversion, sce 
Schedule D. hsurilr~cc companies intvr marketing and distribution cosls, which are recouped through charges assessed against the 
plan. 

Jn~urance /Annuity 
Pmduct 

-- 

Fund 1 

Fund 2 
Separate Accolrnt 1 

. . 

Separate Acci )ur~t 2 
TOTAL 

Mutual Fund r 
Fund 1 

Fund 2 
. - 

' Includes 12b-1 fee a?d rnanagcmcrlt Icc. (See t h ~  t ~ e  table in the fund prus~~cctus) .  

Other+ 
1Speciiy) 

Assets 
( X I r n )  
-. 

r 
1adividua11~-~ana~ed 
Account 
Product 1 
- . ... 

Product 2 
-- 

Pmdurt ? 

Product 4 
.,. -- 

Total Cost 

Assets 
~X/X/XX) 

- -- 

---- 

Fund 3 

Fund 4 
TOTAL 

Expense 
~ a t i n *  

. - 

- 

~ana~ement%e 

-. 

Assets 
(X/x/xx) 

- 

-. 

- 

- 

Front-end 
Load 

-- 

- - -  

Other* 

(Specie) .. . . 

.. - 

TOTAL 

. - 

Management 
Fee 

~ o t a l  Cost 

--- 

Other* 
IS peci $1 

. - 

-. -- 

Total Cost 

Murtality Risk and 
Administrative 

Expense (M&E Fee) 

- - 

-- 

-=---- 
-- 

Other* 
(Spccifyl 

Total & 

.- - 



ABC PLAN 
4Ol(k) PLAN FEE DISCLOSURE FORM 
For Services Pmvided by XYZ Company 

Schedulc A, continued 

Investment Product FeeslEstimatcs 

Tnra l 'l'ransac tions 

Brokerage window' 
-- .. . 

Total Investment Product Fees $ -- 

Assets 
~Wxf loo  

Other pruducth 

I'roduct 1 

When p~~ \ ' idmg potential wrvicc pyrovirlcs with infcrrmatinniassumptiuns regarding the brokerage window p)m h~turc ,  it is 
critiul that you provide identiral information to all of thc ~vnlpcting campanips in order to enr;un: cyuivnlent mmparisons. 

+ Fees ausociakd with pdrticipmts' transf~r nt accnunt bnlancm: betwccn u~veshnmt options, including invcstnwr~t transfer expenses 
atid any contingent back-md loads, rcden~ption f ~ e s  and surrender chargcr sliould he inc111dt.d in "other" expcrlscs. hi additinn, any 
wrap fees or pricmg char~es for non-publicly hadcd asseH should be included UI h e  "nthrr" expenss crdu11111. For invpshnpnt 
prodilrt tprrnination tees associated w ~ t h  plm lcrmination nr mnvealon, see SdlcJulc D. Tns~tr.~tice companies illcur ~narketing and 
distribntion costs, which are rect>uped Lhruugt~ charges asscswd against the plan. 

Commission 
(Range) 

. .- 

- 

Product 4 

Assets 
WXlXX) 

- -- 

Clther products cuuld ultlr~dc investment vchirles such as RErrs i l l lc l  limitcd parwrships. 

Transaction Fee 
(Range) 

~ a n a ~ e r n e n t  Fce 
( S p e c i f y )  



ABC PLAN DISCLOSURE FORM 
For Services Provided by XYZ Company 

Schedule B 

PLAN ADMINISTRATION EXPENSES 

Ratel Bundled Service ~ ~ t ~ l  cost** 
* 

Estimate 
w7 

&ministratiun/Recordke~pin~ Fees: 
Daily valuation $--.. 
Payroll processing $ 
Ualancc inquiry $ 
Investment transfer $ 
Cnntrac t administration charge $ - 

rhstributivn processirig $- 

+ QDIW processing $--- 
a Participant statements $ 

Plan sponsor reports $ . VRtT/Internet services $ . Other (specify) !b 
Subtotal 

Participant Education / Advice: 
r Participant educatiun 

ma terials/distribu tiun $ 
Education meetings (l'tequency- ) $ 
Tnvestmen t advice programs $. 

a Other (specify) $-- - 

Subtotal 

Tn~stee /Custodial Services: 
Certified annual trust statemeni $ 
Safrkerpirr): of plan assets $ 

r Other (sp&ify) $--. 
Subtotal 

12nlo~u1ts represent the method by wh~ch the fec is calculnicd, for ekample as a percentagr vf plan asscts under manag~metlt, based 
upon t ~ i t n l h r  ol participants nr Rased upon number of triuihtctiuns. For start-up o r  take-aver situations, fuus arc based 71pnn rntiinates 
and/or ccrtau~ ass~unptiuns, i.e., rpgardiug assets under magctnctlt and numb~r  ot participants. When pru\~~dulg potmtial s~rvice 
providers w i t h  irdur~n;ltion/assumptions regarding your plan, ~t is critical h a t  ~ O L I  provide ident~cal inforrnclhu~~ to ail of the 
competing cornpanics in ordcl- to cnsnre equivalent cnmparisons. Without o ~ l~u~dardixed w t  nf assurnphuns, scrvicrc 131-nviders will 
rertainly use differing fisu~~~ptior~s,  defeating thr intended purpose of cldr~iying Ice comparisnns among service pruvidcrs. 

' krvices provided under a bundlcd scmiccs arrangement are ind~catcdby il cliwk nwrk next tn the specific servicc. 

** Amounb rvyrBcnt flnl dollar amnutlt charges or total chilr~cs based upon thr particular method uf c~lcl t l~~tion.  Tn some instances, 
these amounts represent cstimatcs based nn aswmptinns provided by you, thc plan spmqnr. 



Expense Type 

Complianc~ Services: 
NnnJi,scriminatiot~ tesiing 
Signature ready form 55UU 
Aru~ual audit 
Other (syccifv) 

Subtotal 

ABC PLAN DlSCLOSURE FORM 
For Services Providd by KYZ Company 

Schedule B, cuntinued 

Bundled Service ma] cos<* 
~stirnatc* Arrangement 

(d)  

Plan Amendment Fee: 
Plan amendment Cee $ 
Plan dncurnent /determination 
letler fee $ 
Other (specify) $ 

Subtotal 

Tman Aclminislrati~: - 

r Loan origination fee $_ -- 

Loan processing fee $ - 

a Loan maintenance and repayment 
tracking frr $- 

• Other (sprcify) $- 
Subtotal 

Total separate charges 
Total bundled services 
(Less uffsrts/credits paid i n  plan) 

Total Plan Administratinn Expenses 

* Amnounts represent the rn~thnd by whlch the fee is calcuhtcd, fn1 emrnple as a percentage d plan asscb urldcr n ~ ~ ~ g e m e n t ,  bawd 
upon n u ~ l ~ b c r  of particiy,mts or based upon number of trmactmu~ls For start-up or ta kr-n\.er situabonu, fees SIIT tlilscd lip011 esti~natss 
and/or cvrtam assun~plions, i P , regarding a G W h  under managemctlt m d  nuntlwr of partiripants. When provrdmg p~tcn tk l  scruice 
prov~ders with mformatiot~/,~sstunptims regarding your plan, i t  is cnhcal that yon provide identical informat~on to all of thc 
cnnlpehng companies in ordcr tu cllsilre equivalent t-ninparisons. Without ,I stan~l~~rdized wt of as~umptions, service proviclcr; will 
certainly use differing aus~lmpt~ur~s, Jclcniu~g the inwndrd purpose of clarifyln~ tcc ~wll~pnriso~ls amnng qervice pcov~ders. 

** Amot~nh reprpwnt Hat dollar amount d~argcs or total chargcs based upan the particubr nlcthod ufcaln~lation. In some mstances, 
these anlouilts rpprrsent estimates bawd un assumpiio~-rs p r o v i d ~ d  by you, the plan sponsor. 



ABC PLAN 
401tk) PLAN DISCLOSURE FORM 

For Services Provided by XYZ Company 
Schedule C 

ONE TTME START-IJpIC-ONVERSION EXPENSES 

Sta rl-uplconvcrsion education program 

a Start-up / conversion enrollment expense 

Installation fee 

Start-up/conversiun plari document 
fee/filing frt. 

Other (specify) 

Total Start-uplCanversion expenses 

Ratcl 
1 

Estimatc Total ~ o s c *  

* A~rlounts represent t h ~  method by which thc fcc is calcr~l.~led, tor exampl~  as a percentage of plan assuts urlclvr rnu~ageinent, bawd 
upon nunilrcr ol pariicipants nr bawd upon number of t r ~ ~ l ? ; d c t i o l l ~ .  For start-up nr take-over situations, fees arc bascd upon r s h n a t e s  
and/or certaul assutnplions, i r., r~garding assets under mmdgcnlcnt ad number of participants, n'hen pruvidinK potcrltial w t ~ i c c  
providers with inhrr~tirtioniassumptions regarding your plan, rt  is critical lhal you provide identical ~nformation to ,111 of thc 
competing companies in ordcr lo cnsure erpival~nt comparisons. W~thuut  a shn~iardized set nf assumptions, service pruvidcrs will 
cettainly uqe differing assumptions, dclcating thp intended purpose u€ clilrifyi;~]: Icc co~~~p;lrisoris amnng service providers. 

++ hn~ounts reprrsent flat dollar arntxuit dwrges or total rharges bascd upon the particular mnethad of ralrulation. In some instducs, 
thosc alnokults reprt1+Pnt estimates bhhcd un nssiunptions provided by you, the yldn spoIlsor. 



Expense Tvuc 

Investment Prvduct Experises 

ABC PLAN 
401(k) PLAN DISCLOSURE FORM 

For Services Provided by XYZ Company 
Sth~dule  I3 

SERVICE PROVIDER ~~~~~~~~~ON EXPENSES - 

r Contract ierrtut~a tion charges 

Rack-end load 

lJroduc t tcrmina tion fee 

Other (specify) 

Total 

Plan Ad m inislration Exvcnses 

Scrvicc provider termination charge 

Service contract terminatiun (*ha rge 

Other (specify) 

Tntal Termination Expenses 

Ratel 
Estimate Total cost** 

* An~ounts represent the method by which thc ~ P C  iscalculated, fnr ~xanlplc as a percentage of plan assets ~ ~ n d c r  management, bawd 
upnn n u m h ~ r  of participants or b i ~ d  upon nun~brr of transartinns. bnr start-up or tilku-,i>\-cr si(uation5, fees are based upon estimates 
and/or certain assumptions, i.c., regarding i ~ ~ c t s  u>rlcr management nnd number of participdrits. Wwn providing potential service 
pruvidcrs with informatinn/assumpt~ons regarding your plnn, it is crit ical that you provide ~dcr~ticol udormtion to al l  nt the 
competing compx~irs in ordpr tn enfiui-e equivalent cornpilrlsurt. Will~out a stmdardizcd set of as sump ti or^, service providers will 
certain1 \: usu ~liffcring c ~ ~ l m p t i ~ n ~ ,  &tea ti ng thc intended purposc of clnrify ing ~ P P  comparisons ,mung scrvicc provid PTS. 

** Amounts represent flat ~lullar m ~ o u n t  chargrs ilr total charges bawd up011 h e  pnrtirular method of cal.lculat~u~l In ssonw in~tances, 

thrsr amounts represent ntutriltcs based on assumptions provided by 1 uu, the plan spmsnr. 



ABC PLAN 
401(k) PLAN FEE DISCLOSURE FORM 
For Services Pmvided by XYZ Company 

Schedule E 

-ITION OF TERMS 

AdminivtrafiunlRecnrdkeeping FCC: FCC for providing record krr ping and other plan participant 
administrative type services. For start-up or takeover plarrs, these fecs typically include charges for cwi tactir~g 
and ptncessing information from the prior service provider and "matching up" or ~nappir~g participant 
information. Use of this term is not meant to identify any ERISA Section 3(16)(A) r3bIigaiions. 

Annual Audit: Federal law requires that all EMSA-covered plans w i h  mol-c than 100 participants he audiied 
by an iridepmden~ auditor. It is also common to refer to a DOL or 1KS examination of a plat1 as a plan audit. 
Any cllarge imposed by a service provider in connrc*tion with this audit is reflected on Schedule D. 

back-End Load: Sales charges due upor1 the sale or transfer of mutual funds, it~sur;lncc/annuity products or 
other investments, which may be reduced and/or eliminated r)vt.r time. 

Balance Inquiry: Fee that mav bc charged each time a partiripan 1 inquires about his or her balance. 

Brokerage Commission: A fee paid to a hruker or other intcrrnediary for exrcr~ ting a irtradc. 

Brokerage Window: A plan investment option allowing a participant to establish a self-directed brokerage 
account. 

Bundled Services: An.angcmcnts wheretl y plan service providers offer 401(k) plan establishment, ii~vestment 
wrvices and administration for an all-inclusive fee. Bw~dlcd services by thrir nature arc priced as a package 
artd cannot bc yriced on a per service hesis. 

Collective Investment Fund: A iax-excn~pt pooled fund operated by a bank or trust curnparly tt~at  
commingles the assets of trust accounts for which the bank providcs fiduciary services. 

Contract Adtninistration Charge: An omnibus charge for costs oi administ~rir~g the insurance/ann~uty 
contract, kcluding costs associated with the maintenance of partir.jp nt accounts and all investrrient-related 
iransactions initiated by participants. 

Contract Termination Charge: A cl~argc to the plat1 for "surrendering" or "teminatingr' Hs insumnce/annuity 
contract prior to tlie end of a stated time period. The charge typically decreases over time. 

Cunversinn: The process of changin): from one servicc provider to another. 

Distribution Expense: Thc. costs typically associated with prtlcessing paperwork and issuing a chcck for a 
distribution of plan assets to a participant. May include the gei~cration of IRS Form 1099K. This fee may apply 
to hardship and utlirr in-servicc withdrawals as well as lo scparatio11-from-serv ice nr rctircment distribr~tions. 

Eligiblc Employee: Any emplclyre who is eligible to participate UI and receive henefits from a plan. 

Exprnse Ratio: The cost of investing and administwing assets, including management fws, in a mutual f ~ u ~ d  
or other collective fund expressed as a percentage of total assets. 



ABC PLAN 
401(k) PLAN FEE DISCLOSU IIE FORM 
For Services Providcd by XYZ Cornpimy 

Schedule E (continued) 

Front-End Load: Sales charges incurred when an invcstment in a mutual f i ~ r ~ d  is made. 

Individual1 y Managed Account: An investment account rnanagecl for a single plan. 

Installation Fee: One-time fee for initiating a new plan or inihating new services. 

Investment Transfer Expense: Fer associa tcd with a participant changing his or hcr investment alluca tion, or 
making tranhferu smorlg tunding accounts under the plan. 

Loan Maintenance and Repayment Tracking Fee: Fee charged to monitor outstanding loans and repayment 
schedule. 

Loan Origination Fee: Fee charged whcn a plan loan is orihinal I y taken. 

Loan Proceaving Fee: Fec charged to process a plan loan application. 

Management Fee: Fee charged fur the management of pooled investments such as collective investment funds, 
insurancelannuity products, rn utual funds and individually r n a n a g ~ d  accounts. 

Mortality Risk and Administrative Expense (M&E Fee): Fee chargcd by an insurmcr company to cover the 
cost of the insurance features of an annuity contract, including the guarantee uf lifelime income payment, 
intrrrst and expensc guarantees, and any drat11 bencfi t provided during the accumulation period. 

Nondiscrimination Teuti ng Expense: Tax qualified retirement plans n ~ u s t  be administered in cnmpliancc with 
scvcral regulatiuns rerjuiring numerical measurements. Tht? ke charged for the process of de tcrn~iiung 
whether the plarl is in compliance is collectively called nondiscrimination testing expcnsc. 

Participank I-lcrson who has an accourlt in Lhe plan. 

Participant Education Materials/Distribution Expenses: AH ~ s i s  (including travel expenses) associated with 
providing print, video, software and/or live instruction to educate cmpIoyees about h n w  the plan works, the 
plan investment funds, a n d  asset allocation strategi~s. There may be a one-time cnsl associated with 
implementing a new plan, as well as ongoing costs ihr a11 existing program. 

Plan DocurnentlDetermination Letter Fec (Filing Fee): Fee charged for a written plan document. Fee can also 
includc the costs associated wiih preparing and filing IRS requircd documentaticm, includjl~g the request for a 
determination l e t t r ~  (document issued by the IRS Y tating whcther the plan meets UIC qualifications for tax-  
advantaged trtratrnrnt). 

Plan Loan: T11e law allows participants to borrow from their accounts up to prrsrribed limits. This is an 
optional plan feature. 



ABC PLAN 
401(k) PLAN FEE DISCLOSURE FORM 
For Services Provided by XYZ Company 

Schedule E (continued) 

Product Termination Fee: Investment-produci chargcs associated with terminating one or all nC ,z service 
provider's investment products. 

QDRO (Qualified Domestic Relations Order): A judgment, decree or ordcr that creates or recopiws an 
alternate payee's (such as former spouse, child, rtc.) right io rcccivc all or a portion of a pnrtic,i panl's 
retirement plan benefits. 

Separate Account: An asset account established by a life insurance con1 pany, separatc from other funds of the 
life insurance company, offering invcstnlcnt funding options for pension plans. 

Service Pruvider Termination Charge: Plan administraii ve  costs associated with terminating a relationship 
with a service provider, with the permanent terminaiinr~ of a plan, or with the termination of specific plan 
services. These may be termed "surtrnder" or "t ransfcr" charges. 

Signature Ready Form 5500: Fw to preparc Form 5500, a form whi& all y ualificd retirement yians (excluding 
SEPs and SIMPLE TRAs) must file annualIy with the I&. 

Start-uplEnrollrnent Expcnse: Costs associated with providing materials to educate employees about the plan, 
and enrolling employees h~ the plan. This may be part of, or included in, the education programs. There may 
be a one-ii111e cost associated with implrmenting a new plan, as well as ongt~irlg enrolln~cnt costs. 

Trustce Services: Fees charged by the individual, bank or trust company with fiduciary respr,nsibiUly for 
holding plan assets. 

VRU: Vuicr Response Unit. 

Wrap Fee: An inclusive fee generally based on t l~c  percentage uf assets in an investment program, which 
typically provides asset allocation, execution of transactions artJ other administrative serv i c~s .  

12b-1 fee: A charge to sharehnldcrs to cover a mutual fund's sharcholder servicin~, distribution and 
marketing costs. 


