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Introduction

This section of the Sign & Graphic Design Guide is comprised of
signs that are REQUIRED to be posted by VA Policy Directive.

The Text on each sign is specific and is not open to modification
or revisions. Placement of the signs is also specifically directed in
the Policy Directive.
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m Mandatory Policy Signs

Mandatory Policy Sign Designations

Each sign in the program guide has been give a specific sign type number des-
ignation. This designation provide a common description that can be referenced
when programming a site and ordering signs. The following explains how the sign
type designations are derived.

IN-02.03 A

I Designates an interior sign.
N Identifies that the sign is non-illuminated.

02 Two digit numbers identifies a particular sign type family like
the “signs for use in identifying Parking Restrictions”.

.03 The two digit number following the period
identifies a specific sign within the sign family.

A The letter designates a specific sign
configuration, version and/or layout for
graphics.

Sign Type IN-02
Policy Signs

IN-02.01
Consent to Inspection sign

IN-02.02
No Smoking sign

IN-02.03
No Weapons sign

IN-02.01 IN-02.02

IN-02.03
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m Mandatory Policy Signs

Sign Type IN-02
Policy Signs

IN-02.04
Hours of operation sign

IN-02.05
Notice of weapons search sign

IN-02.06
Parking restriction sign

IN-02.07
Patient rights & responsibilities
sign

IN-02.08
Policies & directives sign

IN-02.09 IN-02.04
Portable information sign

NOTICE

Parking restrictions.
are enforced daily
by VA Police.
Violators are
subject to citation
and tow at owner’s
expense.

(38 CFR Section
1.218)

IN-02.06

IN-02.08

IN-02.05

IN-02.07

IN-02.09
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M Mandatory Policy Signs

Consent to Inspection

Size

Sign Face:

152 mm H x 508 mm W
(6” Hx 20" W)

Description

Consent to inspection sign is
required to be placed at the
entrance of a building.

Message Configuration
(Refer to message layout drawing
for dimensions.)

Sign Components
Acrylic Plaque

Graphic Process
Silk-screened

Colors
For background & type colors,
refer to VA Color Chart.

Typography
Helvetica Medium

Mounting
Double sided foam tape or silastic
adhesive.

Installation

Sign can be coordinated to be
placed with other policy signs,
IN02.2 and IN02.3 that are required
at the entrance.

Introduction of weapons, unauthorized drugs and alcoholic
beverages on this property is prohibited (Title 18 USC Section 930
and Title 38 CFR Section 1.218) Persons entering this property
consent to an inspection of all packages, luggage and containers in
their possession when arriving. Refusal of content to search is
basis for denial of admittance. Violators are subject to arrest and
prosecution. Refusal of consent to an authorized search by
medical personel is basis for discharge.

Introduction of weapons, unauthorized drugs and alcoholic
beverages on this property is prohibited (Title 18 USC Section 930
and Title 38 CFR Section 1.218) Persons entering this property
consent to an inspection of all packages, luggage and containers in
their possession when arriving. Refusal of content to search is
basis for denial of admittance. Violators are subject to arrest and
prosecution. Refusal of consent to an authorized search by
medical personel is basis for discharge.

I INO2.01

1675 mm (5-7)
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Mandatory Policy Signs

Consent to Inspection

508 mm (20"

38mm (1-1/2") 1™/

Align

152m

22mm (7/8"

)
25mm  (3/8")
5mm (3/16")

m (6"
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m Mandatory Policy Signs

No Smoking

Size

Sign Face:

152 mm H x 508 mm W
(6” H x 20” W)

Description
No smoking sign is required to .
be placed at the entrance of a N o S m O kl n g
building.

] ] For the sake of your health & comfort of
Message Configuration others, smoking is prohibited in this
(Refer to message layout drawing Medical Center. If you must smoke,

for dimensions.) please do so only in designated areas.

Sign Components
Acrylic Plaque

Graphic Process
Silk-screened

Colors
For background & type colors,
refer to VA Color Chart.

Typography

Helvetica Medium N O S m o ki n g

Mounting
Double sided foam tape or silastic
adhesive.

For the sake of your health & comfort of
others, smoking is prohibited in this
Medical Center. If you must smoke,
please do so only in designated areas.

Installation

Sign can be coordinated to be
placed with other policy signs,
IN02.1 and IN02.3 that are required
at the entrance.

ﬁNOZOZ
|

1675 mm (5'-7")
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m Mandatory Policy Signs

No Smoking
508 mm (20
8mm (117294 &
<|
i
l |
1emm (5/8) | e |
|
30mm (1-3/16") | |
LK< 20 T
’ T CoL oo oo oo oo oo oo 13mm (1/2')
152mm (6" : | ?:::::::::::::::::::::::,J Smm(?/;@'))
_7/8" | 13mm (1/2"
73mm - (2-7/8) | | F - ----------------Z--ZDo=s | —5mm (3/16)
| e ___
| TS TS T T T T T T T T T T T T T T T T T T |

3mm (1/8")
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Size

Sign Face:

152 mm H x 508 mm W
(6” Hx 20" W)

Description

No weapons sign is required to
be placed at the entrance of a
building.

Message Configuration
(Refer to message layout drawing
for dimensions.)

Sign Components
Acrylic Plaque

Graphic Process
Silk-screened

Colors
For background & type colors,
refer to VA Color Chart.

Typography
Helvetica Medium

Mounting
Double sided foam tape or silastic
adhesive.

Installation

Sign can be coordinated to be
placed with other policy signs,
INO2.1 and INO2.2 that are required
at the entrance.

Mandatory Policy Signs

No Weapons Permitted

Whoever knowingly possesses or causes the presence of a firearm
or other dangerous weapon on the grounds or buildings of this
facility, or attempts to do so, is subject to fine or imprisonment of
not more than one year, or both. 18 U.S.C. Section 930a. Whoever
intends that a firearm or other dangerous weapon be used in the
commission of a crime and knowingly possesses or causes the
presence of a firearm or other dangerous weapon on the grounds or
buildings of this facility, or attempts to do so, is subject to fine or
imprisonment of not more than five years, or both. 18 U.S.C. Section
930b.

Whoever knowingly possesses or causes the presence of a firearm
or other dangerous weapon on the grounds or buildings of this
facility, or attempts to do so, is subject to fine or imprisonment of
not more than one year, or both. 18 U.S.C. Section 930a. Whoever
intends that a firearm or other dangerous weapon be used in the
commission of a crime and knowingly possesses or causes the
presence of a firearm or other dangerous weapon on the grounds or
buildings of this facility, or attempts to do so, is subject to fine or
imprisonment of not more than five years, or both. 18 U.S.C. Section
930b.

.

INO2.03

1675 mm (5-7")
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m Mandatory Policy Signs

No Weapons Permitted

508 mm (207

|

38mm (1-1/2)1— 5
=

|

w
3
3
5
ﬂ |

152mm (6") B e _—I

U

3mm (1/8")
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m Mandatory Policy Signs

Business Hours

Size

Sign Face:

229 mmH x 229 mm W
9"Hx9"W)

Description

Hours of operation sign is required
to be placed at the entrance of a
building.

Message Configuration
(Refer to message layout drawing
for dimensions.)

Sign Components
Acrylic Plaque

Graphic Process
Surface applied vinyl.

Colors
For background & type colors,
refer to VA Color Chart.

Typography
Helvetica Medium

Mounting
Double sided foam tape or silastic
adhesive.

Installation
On wall, 1575 mm (63”) to top of
sign, at the entrance.

Business Hours

7:30 a.m. - 4:00 p.m.
Monday - Friday

Visiting Hours

7:30 a.m. - 4:00 p.m.
Monday - Friday

Closed for Regularly
Scheduled Holidays

1575 mm (5-3")
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m Mandatory Policy Signs

Business Hours

19 mm (3/47)

229 mm (97)

19
15.9
9.5
12.7
6.4
19
15,9
9.5
12.7
6.4
19
9.5

229 mm (9")
|

48 mm (3/16") /"

mm (3/4")—
mm (5/8") ~|
mm (3/8") -
mm (1/2“)f:
mm (1/47)4
mm (3/4")—
mm (5/8")—

)
mm (1/27) /3
mm (1/4"
mm (3/4")—
mm (3/8") —,

—_——————— — e —— — —,

—_—————— o —_— s —_—— — —,

F

32 mm (1/8" 1t
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m Mandatory Policy Signs

Notice of Weapons Search

Size

Sign Face:

381 mmH x 381 mmW
(15" Hx 15" W)

Description

This is only required at metal
detector screening devices and

is to be installed next to the
detector and in a location that is
visible before passing through the
machine.

Message Configuration
(Refer to message layout drawing
for dimensions.)

Sign Components
Acrylic Plaque

Graphic Process
Silk-screened

Colors
For background & type colors,
refer to VA Color Chart.

Typography
Helvetica Medium

Mounting
Double sided foam tape or silastic
adhesive.

Installation

NOTICE OF
WEAPONS SEARCH

The possession of any weapon by persons
entering this building is prohibited by law
(38 cfr & 1.218 (a)(13)). Persons entering
the building consent to a personal search
by metal detector and to the inspection of
all packages, luggage and all containers in
their possession. Metal detector cannot
harm you and will not affect pacemakers,
hearing aids, or film. Refusal of consent to
search is basis for denial of admittance.
Person legally authorized to possess
firearms must report to the center police.
Medical Center Director.

1675 mm (5-7")

Metal Detector

02/2005
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m Mandatory Policy Signs

Notice of Weapons Search

381 mm (15" {

31 mm (1-1/4") T/

_| Align

32 mm (1-1/4")

25 mm (1) | [
6mm (/I —| TS T T T T T T T T T T T T T
25 mm (1)

47 mm (1-7/8")

w O W
3
3
I
NN,

1

3mm (1/8")
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m Mandatory Policy Signs

Single Post Parking Notice

Size

Sign Face:

762 mm H x 610 mm W
(80" H x 24” W)

Description
Large, non-illuminated single post
tow away informational sign.

Sign is similar to sign type EN-
05.01. See exterior sign section
for construction and installation
details.

Message Configuration
(Refer to message layout drawing
for dimensions.)

Graphic Process
Surface applied reflective vinyl.

Colors

Text: White T2

Background: refer to Color Chart
Post: refer to Color Chart

Installation

It is recommended that this sign be
placed at the entrance drive to the
VA site.

Position sign so drivers have a
clear, unobstructed view of the
sign.

When placing this type of sign near
curbs or parking places, be sure
the sign is set far enough back
that over hanging front and rear

of automobiles do not come in
contact with the sign post.

NOTICE

Parking restrictions
are enforced daily
by VA Police.

Violators are

subject to citation

and tow at

owner’s expense.

(38 CFR Section 1.218)

Message Layout

NOTICE

Parking restrictions
are enforced daily
by VA Police.

Violators are

subject to citation

and tow at

owner’s expense.

(38 CFR Section 1.218)

02/2005
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m Mandatory Policy Signs

Single Post Parking Notice

76 mm (3"

76 mm (30— O

1779 mm (5'-10")

610 mm (2'-0")

— Align

38 mm (1-1/2") —n

73 mm (2-7/8")

168 mm (3-5/8")

76 mm (3"

S !

35 mm (1-3/8") |
25mm OV 1|\ _ _ _ _
35 mm (1-3/8") | 1

762mm 2'-6¢"y | - - - - - - - — - - - - — —

—_ —_- —_- —_— —_— _— —_— —_— —_— —_— —_— —_— —_ —_

—_ —_- —_- —_— —_— _— —_— —_— —_— —_— —_— —_— —_ —_

—_ —_- —_- —_— —_— _— —_— —_— —_— —_— —_— —_— —_ —_

1

3mm (1/8")
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Size

Display Window:

1168 mm H X 775 mm W
(46” Hx 30 1/2” W)

Description

Non-illuminated extruded
aluminum case with hinged glass
door. Case holds foam core-
mounted paper print.

Sign Components
Non-illuminated.

Graphic Process
VA Provided Poster

Colors
Case: Frame color and finish P1
or P2

Mounting
Wall mounted with bolts into heavy
duty wall anchors.

Installation

Position display so visitors have
a clear, unobstructed view of the
sign.

Mandatory Policy Signs

Patient Rights and Responsibilities

PATIENT RIGHTS AND RESPONSIBILITIES

Yotarans Heaith Adinialration (VH4) amplotese wil respect and support your rghte s » putient
lan to or stay

as ploatant for you as possible. Your basic rights and responsibillies a ¢ars cutined inthis documen.
or

jould
like more information about your rights.

1. Respect and Nondi

- You individual. Your privacy willbe protected. You wil ecelve
are i Sate oo e S 3 Romor Yoo aron) and rokgious vaboee:

or someone you choose has the right to keep and spend your own money. You have the right to receive an
accounting of VA held funds.

+ Treatment will respect your professional freedoms. In rare cases, the use of medication and physical restraints may be
used if all other efforts to keep you o others free from harm have not worked.

A8 an inpatent o long term care rosident you may wear your own clothes and keep personal tems. Tis depends
on your medical condition.

s an inpatient o o term core resident you have the ight o socil iteraction and regulr exerciee You wil have he
gpgorunky for rlgous wershipand ‘spiritual support. You ms
ecide whather of not o perform tasks i of fo the Medical Center.

+ As an inpatient or . you have the right ely and privately. You may have or refuse
visitors. You will have access to p bhones. You may participate in civic rights.

d take part in in the facility. Your family also can

‘As , you

meet with the families of other residents.
+In order to provide a safe treatment environment for all patients and staff, you are asked to respect other patients and
staff and to follow the facility’s rules. Avoid nsafe acts that place others at risk for accidents or injuries. Please
immediately report any condition you believe to be unsa

Disclosure and C:

- You will be given information about the
Way you can understand.

that you can receive. be provided in a

 You will receive information about the costs of your care, if any, before you are treated. You are responsible for paying
for your portion of the costs associated with your care.

medical record will be
uniess authorized by law (for examle, State e e aporiiel.Vou have he rigbe 1o ormdion i your

medical record and may request a copyo your ecords. This will b provided except In rare situations where
‘your VA physician feels the information will be harmful 1o you. In that situation, you have the right to have this.
discussed with you by your VA provider.

- You will be informed of all outcomes of care, including any injuries caused by your medical care. You will be informed
‘about how to request compensation for injuries.

1Il. Participation in Treatment Decisions

* You, and any persons you choose, will be involved in all decisions about your care. You will be given information
youcan understand about e benefits and risks of treatment. You will be given other options, You can agree to

use treatmant Rafusing trestment wi ot iet yourrights o future carebut you have ine espansibdlty
10 understan your health. | you cannot plan, you have a
ToaponaTRy 10 Aty the restment tam

- As an inpatient or long-term care resident, you will be provided any necessary for your

- You will be given in writing, the name and professional title of the provider in charge of your care. As a parls
Haslthears Biocass you Heu e HOR 1 o rolea I Spoeing Your Brovider You vl be GHucsisd sbou yeu roe and
patient. This includes your particip: and care at the end of Iie.

+ Tell your provi ut ition, medici i and herbals) and medical history.
Also, share any tha ¥ You should when you
thing about your care. This will h you

treatment to pain. You and your treatment
Toam wil dovelog b pain management pian together. You are expecied 10 help the reatment leam by teling them f
you have pain and f the treatment is working.

;Lou have theright to choass whether o not youwill participate n any research project, Any research wilbe clealy
identified. Potential risks of the research will be identified and there will be no pressure for you to participate.

+ You will

ethical b . You may consult with the Medical Center's Ethics
other stal about 1
+If you or the Medical Center believes that you have been neglected, abused or exploited, you will receive help.

IV. Complaints

k hel andlor
 Cormpaimts You i be G unersiandasit Inoriation Sbout the CompIai brocess svalass 16 Jou. ou ray
‘Compiain verbally or In wriing, without fear of etallaion.

1980 mm (6-6")
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M Mandatory Policy Signs

Patient Rights and Responsibilities

775mm (2'- 6-1/2")

19 mm (3/4”)——| 51 mm (2")

683 mm (2’ 2-7/8") [ T‘

19mm (3/4")

1169 mm (3'-10")

1061 mm (3" 5-3/4")

30 mm (1-3/16")

NS
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IN-02.08

Size

Display Window:

508 mm H x 508 mm W
(20" Hx 20" W)

Description

Non-illuminated extruded
aluminum case with hinged glass
door. Case holds foam core-
mounted paper print.

Sign Components
Non-illuminated.

Graphic Process
VA Provided Poster

Colors
Case: Frame color and finish, P1
or P2

Mounting
Wall mounted with bolts into heavy
duty wall anchors.

Installation

Position display so visitors have
a clear, unobstructed view of the
sign.

Mandatory Policy Signs

Policy and Directives

DEPARTMENT OF VETERANS AFFAIRS
RULES AND REGULATIONS GOVERNING SECURITY, LAW ENFORCEMENT, AND
STANDARDS OF CONDUCT ON VETERANS AFFAIRS PROPERTY
\TIOH %1218 - SECURITY AND LAW ENFORCEMENT AT VA FACI

HINT

sl

|
|

1980 mm (6-6")
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IN-02.08 Mandatory Policy Signs

Policy and Directives

508 mm (1'-8")

13 mm (1/2”)——| 13mm (1729 5T mm (2

432 mm (1'5") ‘ ‘

13mm (1/2) ]

508 mm (1'-8")
432mm (1'5")

13mm (1/2") _]
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M Mandatory Policy Signs

Size

Sign:

915 mmH x 610 mm W
(36” Hx 24" W)

Sign Face:

610 mmH x 610 mm W
(24” Hx 24" W)

Description

Portable, non-illuminated thermo-
formed white plastic A-frame sign
with changeable sign panels.
This type of sign is for displaying
changeable messages in various
locations.

Message Configuration
(Refer to message layout drawing
for dimensions.)

Sign Components
Non-illuminated sign panel.

Graphic Process
Silk-screened

Colors

Layout A

Type: Reflective White T2
Background: VA Blue B4

Layout B

Type: Black T4

Background: White B (#TBD)
Band: Yellow B8 w/Type: Black T4

Layout C

Type: Black T4

Background: White B (#TBD)
Band: Orange B18 w/Type: White
(#TBD)

Layout D

Type: Black T4

Background: White B (#TBD)
Band: Red B3 w/ Type: White
(#TBD)

Typography
Helvetica Medium

Mounting
Free standing

Installation

Position sign so drivers have a
clear, unobstructed view of the
sign. It is recommended that this
sign be placed at the entrance to
the VA site.

When placing this type of sign near
curbs or parking places, be sure
the sign is set far enough back
that over hanging front and rear

of automobiles do not come in
contact with the sign.

Portable Information Sign

Message Layout A

Message Layout B

100%
ID
Check

"'National
Threat
Level

Message Layout C

Threat
Level

National

Message Layout D

"'National
Threat
Level
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m Mandatory Policy Signs

Portable Information Sign

610 mm (2'-0")
]— 521 mm (1’7871/2”)—]
5Tmm (2" 127 mm (5" 127 mm (5" 127 mm (5"
115 mm  (4-1/2") 115 mm  (4-1/2")
© 89 mm (3-1/2")
62 mm (2-7/16")
] o) o)
521 mm (1'-8-1/2"
915 mm (3'0")
(@] (@]
197 mm (7-3/4")
¢ ¢
| |
o o 38mm (1-1/2) | |o _ _ | _ _ _ _ o
115 mm (4-1/2") 79mm (3-1/8") ' '
4\ | _
| 1 25 T | - - - - - ---°
79mm (3-1/8") | | mm (1) —— R
P 79mm (3-1/8") !
28mm (1-1/8") L R | l_ _ _ ___ ___ _
79mm (3-1/8") | | 25mm (1) ] m--------- |
Bmm (-1/8) T—— | ———————-—- 7omm (3-1/8) | B
T T T T 1 35mm (1387 | T T T T T T T
| | st (-4) TP T TSI D IIIIC
________ 98 mm (3-3/8") ! '
0 R |
© [} 36 mm (1-5/8") o o
Message Layout A Message Layouts B, C & D
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Installation Mandatory Policy Signs

The VA Policy required sign types, for both the interior and exterior, are to be
installed in a standard manner as shown in the interior sign section of the Sign &
Graphic Design Guide. Refer to the sign type drawings pages for specific place-
ment for each type of sign.

Interior

The interior policy required signs are acrylic and are to be installed using the same
techniques as described in the Interior Sign installation section of the Sign &
Graphic Design Guide.

Exterior

The details showing the installation of the exterior policy required signs are cov-
ered in the Exterior Sign Construction section of the Sign & Graphic Design Guide.
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m Mandatory Policy Signs

The VA Policy required sign types, for both the interior and exterior, are construct-
ed in a standard manner with the only variable being color. This section provides
an overview of the construction criteria.

Interior

The interior signs are acrylic with silk-screened text.

Detail 1
- /- | Poster
/ —+—— Aluminum Case
7707 Glazed Door
Exterior

The details showing the construction of the Policy signs are based on a concept
of an aluminum sign system. The illustrations are intended to show the desired
configuration and intent of the sign type.
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