oregon gambling help line data: 7/04 — 6/05

Category of Caller ‘ Aug ‘ Sep ‘ Oct | Nov | Dec ‘ Jan ‘ ‘Feb ‘ Mar ‘ Apr ‘ May ‘

1.1 Gambler Seeking Treatment 89 118 | 127 | 113 | 124 | 106 | 131 | 222 | 222 | 191 | 175 149 1767
1.2 Gambler Seeking Info Only 4 6 7 9 5 5 5 9 9 4 5 4 72
1.3 Gambler Seeking GA 14 9 13 21 14 15 18 25 25 19 12 16 201
14 Gambler just wants to talk 10 13 12 21 10 8 16 16 16 22 17 13 174
15 Admin Reasons 19 12 18 27 22 16 22 42 42 29 24 12 285
2.1 SO Seeking Treatment 13 13 9 17 16 18 9 8 8 15 15 14 174
2.2 SO Seeking Info Only 3 7 2 4 1 0 3 4 4 5 4 41
2.3 SO GA/GamAnon 0 0 0 0 0 0 0 0 1 4
2.4 SO Just Wants to talk 2 0 2 4 3 2 4 4 10 4 43
25 Admin Reasons 1 0 2 1 1 1 4 4 4 5 0 23
3.1 Other Family Seeking Treatment 6 5 14 8 11 7 6 13 13 20 19 18 140
3.2 Other Family Seeking Info Only 13 13 6 8 10 6 11 12 12 9 10 4 114
3.3 Other Family Seeking GA/ GamAnon 0 0 1 1 1 2 0 1 0 9
3.4 Other Family Just Wants to Talk 2 1 0 6 3 2 9 3 47
3.5 Admin Reasons 3 1 3 3 0 3 2 42

(continued)

Data as reported to evaluator by Oregon Gambling Help Line.
Information prepared by Herbert & Louis LLC: info@herblou.com, 503.625.6100.



oregon gambling help line data: 7/04 — 6/05 (cont.)

Category of Caller ‘ Jul ‘ Aug ‘ Sep | Oct ‘ Nov ’ Dec | Jan ‘ Feb ‘ Mar ‘ ‘Apr ‘ May ‘ Jun I Total
4.1 Friend Seeking Treatment 1 1 4 4 3 1 2 8 8 3 5 5 45
4.2 Friend Seeking Info Only 7 7 5 2 6 9 2 0 0 5 7 3 53
4.3 Friend Seeking GA / GamAnon 2 0 4 0 1 0 2 1 1 1 1 0 13
4.4 Friend Just Wants to Talk 1 1 1 1 2 3 1 3 3 1 1 1 19
4.5 Admin Reasons 1 2 3 3 1 0 2 4 4 0 1 0 21
5 Lottery Results 2 9 14 8 17 17 9 17 17 17 26 20 173
6 GA Information 1 0 0 1 0 0 0 1 1 1 2 2 9
7 Agency Calling 17 11 18 15 15 14 6 23 23 28 25 18 213
8 GA Calling 0 0 0 4 0 0 0 1 1 0 0 0 6
9 Wrong number/Hang-ups 82 82 54 67 88 66 62 98 98 98 96 42 933
10 Other (please specify) 29 16 21 25 31 18 27 48 48 28 34 26 351
11 TVG / Casino Reservations 19 22 28 22 20 19 31 27 27 17 33 17 282
TOTAL 341 | 349 | 368 | 395 | 406 | 336 [ 374 | 399 | 606 | 536 [ 540 378 5028
GAT REFERRALS GIVEN 127 | 164 | 168 | 167 | 177 | 157 | 174 | 175 | 290 | 282 | 252 224 2357
GA REFERRALS 78 86 149 | 108 | 101 | 125 | 137 | 132 | 264 | 240 | 187 194 1801




