
Program.........................................................Contact..........................................Phone
Accounts Payable............................................Laurice Lewis.................................463-8698
Aerial Photos...................................................Tom Roehrig..................................463-8059
Agricultural Grants.........................................Comer Tuck....................................936-2343
Agricultural Water Use...................................Mark Michon.................................463-7984
Agricultural Loans..........................................Mike Smith....................................936-2193
Agricultural Water Conservation....................Comer Tuck....................................936-2343
Ambient Water Quality Monitoring................Carla Guthrie..................................463-4179
Annual Financial Report.................................Melanie Callahan...........................463-7854
Archaeological Surveys..................................Christopher Jurgens.......................463-8434
Aquifers...........................................................Roger Quincy.................................936-0833
Audit Request/Acknowledge..........................Ernest Briones................................475-4815
Bays & Estuaries.............................................Ruben Solis....................................936-0820
Board Meetings...............................................Deborah Starcher...........................463-8249
Bond Holder....................................................Nancy Marstiller............................475-2091
Bond Sales – general.......................................Nancy Marstiller............................475-2091
Borderlands Info Center..................................Miguel Pavon.................................463-8399
Census Data & Maps......................................Tom Roehrig..................................463-8059
Clean Water Needs Survey.............................Bill Allen........................................463-8430
Clean Water SRF (wastewater).......................Suzanne Lucignani.........................463-6277
Coastal Hydrology..........................................Zhenwen Jia...................................936-0884
Communications.............................................Carla Daws.....................................463-8176
Community/Colonia Self Help.......................Jeff Walker.....................................463-7779
Complaints......................................................Carla Daws.....................................463-8176
Conservation...................................................Comer Tuck....................................936-2343
Conservation Education .................................Linda Ruiz McCall.........................463-5836
Conservation Literature..................................Patsy Waters...................................463-7955
Contracts.........................................................Phyllis Thomas...............................463-3154
Construction Inspections.................................Nick Starche...................................936-0801
Cultural Resource Management......................Christopher Jurgens.......................463-8434
Desalination....................................................Jorge Arroyo...................................475-3003
Disadvantaged Communities 
    Assistance…………………........................Suzanne Lucignani.........................463-6277
Drinking Water Needs Survey.........................Bill Allen………............................463-8509
Drinking Water SRF........................................George Jones………......................463-6284
Drought Information……...............................Robert Bradley...............................936-0870
Economically Distressed Areas
    (EDAP).......................................................Francia Harutunian.………............463-8271
Employment……………………....................JOB LINE…………………..........463-8307
Environmental Impacts/Assessments..............Ray Mathews……………….........936-0822
EPA Construction Grants………....................George Jones…………………......463-6284
Evaporation/Precipitation Data.......................Qingguang Lu………………........463-7989
Facility Needs………………….....................Bill Allen........................................463-8430
Federal Audit Resolution................................Phyllis Thomas...............................463-3154
Federal Legislation..........................................Dave Mitamura..............................463-7965
FEMA Coordinator.........................................Gilbert Ward...................................463-6418
Field Offices....................................................Steve Rodriguez.............................936-0802
Financial Assistance........................................Jeff Walker.....................................463-7779
Fiscal Notes.....................................................Melanie Callahan...........................463-7854
Flood Protection Planning .............................Gilbert Ward...................................463-6418
General Information Packet............................Carla Daws.....................................463-8176
Geographic Information Systems (GIS).........Richard Wade.................................473-8337
Governmental Relations..................................Tom Tagliabue................................463-5850
Grants (Research & Planning)........................Phyllis Thomas...............................463-3154
Graphics Support............................................Mike Parcher..................................936-0129
Grid Numbers (well grids)..............................Richard Wade.................................473-8337

Groundwater Availability Models (GAM)......Cindy Ridgeway.............................936-2386
Groundwater Data...........................................Roger Quincy.................................936-0833
Groundwater District Assistance.....................Rima Petrossian.............................936-2420
Groundwater District Loan Program..............Bruce Crawford..............................463-8033
Groundwater Inquiries....................................Roger Quincy.................................936-0833
Groundwater Reports......................................Tom Roehrig..................................463-8337
Historically Underutilized Businesses (HUB)
 .......................................................................Tina Newstrom...............................463-8491
Human Resources...........................................Lateefa Neal...................................463-1131
Hydrodynamic Modeling................................Mark Wentzel.................................936-0823
Hydrographic Surveys....................................Holly Weyant.................................936-0815
Instream Flows/Surveys..................................Mark Wentzel.................................936-0823
Intended Use Plans..........................................Bruce Crawford..............................463-8033
Internal Audit..................................................Shari Daffern..................................463-7978
Investments.....................................................Nancy Marstiller............................475-2091
Lake or Reservoir Surveys..............................Holly Weyant.................................936-0815
Leak Detection................................................Mark Mathis...................................463-0987
Legislative Inquiries........................................Tom Tagliabue................................463-5850
Loans Outstanding..........................................Thomas Mahon..............................463-8514
Major Rivers Program ....................................Linda Ruiz McCall.........................463-5836
Maps (General)...............................................TNRIS............................................463-8337
     Mexico.......................................................Miguel Pavon.................................463-8399
     GIS.............................................................Richard Wade.................................473-8337
     Topographic...............................................Tom Roehrig..................................463-8337
Marshes...........................................................Ray Mathews.................................936-0822
Media Inquiries...............................................Carla Daws.....................................463-8176
Municipal Water Conservation.......................John Sutton....................................463-7988
Municipal Water Conservation Plans..............Adolph Stickelbault.......................936-2391
Natural Resources Data...................................TNRIS............................................463-8337
Needs Survey..................................................Bill Allen........................................463-8430
National Flood Insurance Program (NFIP).....Mike Howard.................................463-4187
Nonpoint Source Pollution..............................Jeff Walker.....................................463-7779
Nutrient Cycles/Budgets.................................Carla Guthrie..................................463-4179
Office of General Counsel..............................Deborah Starcher...........................936-2246
Oil Spill Modeling..........................................Dale Crockett.................................936-0844
On-Site Assistance .........................................David Buaas...................................936-0804
Open Records Requests..................................Carla Daws.....................................463-8176
Programming & Applications.........................Craig Powell...................................463-7080
Population Projections....................................Dan Hardin.....................................936-0880
Pre-Application Conferences..........................Lana Dixon.....................................463-0991
Project Priority List.........................................George Jones..................................463-6284
Publications.....................................................Tom Roehrig..................................463-8337
Purchasing.......................................................Tina Newstrom...............................463-7825
Rainwater Harvesting......................................Hari Krishna...................................463-7932
Recharge Zones...............................................Robert Mace...................................936-0861
Regional Water Planning................................Carolyn Brittin...............................475-0933
Reports (Planning)..........................................Phyllis Thomas...............................463-3154
Request for Proposals.....................................Phyllis Thomas...............................463-3154
Reservoirs/Surface Water................................Barney Austin.................................463-8856
Reuse and Recycling.......................................Hari Krishna...................................463-7932

Regional Water Planning Team Leaders:
    Regions A, D and O....................................Kathleen Garrett.............................463-8290
    Regions B and C.........................................Angela Masloff..............................936-0872
    Regions E and M.........................................Kathleen Ligon...............................463-8294
    Regions F, G and J......................................Kevin Kluge...................................936-0829
    Regions H and I..........................................Temple McKinnon.........................475-2057
    Regions L and N.........................................Matt Nelson....................................936-3550
    Regions K and P..........................................David Meesey................................936-0852
Rules...............................................................Deborah Starcher...........................463-8249
Rural Water Assistance...................................Suzanne Lucignani.........................463-6277
Smoke Testing.................................................David Buaas...................................936-0804
SMWBE..........................................................Otis Williams.................................463-1878
State Water Plan..............................................Bill Mullican..................................936-0813
Strat Map.........................................................Erika Boghici.................................475-2845
Streamgaging..................................................Barney Austin.................................463-8856
Subdivision Rules...........................................Joe Reynolds..................................936-2414
Surface Water Data/Availability.....................Barney Austin.................................463-8856
TNRIS.............................................................James Scott.....................................475-3842
Texas Water Advisory Council...............................................................................463-0390
Texas Water Conservation Assn.............................................................................472-7216
TGIC...............................................................Lorelei Weitzel...............................463-8407
Tide Forecasting..............................................Dale Crockett.................................936-0844
Travel..............................................................Nina Cardenas................................463-8415
TxEMP, TxBLEND.........................................Junji Matsumoto............................936-0825
TxRR...............................................................Zhenwen Jia...................................936-0884
TxWIN............................................................David Thorkildsen.........................936-0871
Variance (Tx. Dept. of Licensing & Regulation)...................................................463-6599
Wastewater Loans...........................................Suzanne Lucignani.........................463-6277
Water Availability Modeling...........................Yujuin Yang....................................936-2385
Water Bank......................................................Matt Nelson....................................936-3550
Water Conditions Report.................................Yujuin Yang....................................936-2385
Water for Texas Newsletter.............................Carla Daws.....................................463-8176
Water Loss Audit.............................................Mark Mathis...................................463-0987
Water IQ..........................................................John Sutton....................................463-7988
Water Supply Loans........................................George Jones..................................463-6284
Water Tables....................................................Roger Quincy.................................936-0833
Water Use Survey & Data...............................Craig Caldwell...............................936-0885
Water Uses and Projections............................Dan Hardin.....................................936-0880
Water Well Logs..............................................Roger Quincy.................................936-0833
Weather Data...................................................TNRIS............................................463-8337
Weeds Control.................................................TX Parks & Wildlife......................389-4800
Web Site Questions.........................................Matt Erickson.........................800-973-7252
Well Numbering..............................................Roger Quincy.................................936-0833
WIID...............................................................Ginny Vragel..................................463-4979
For Assistance in Spanish, (Para informacion en Espanol)
       contact......................................................Jorge Arroyo...................................475-3003
For other foreign language assistance, contact Phyllis David...............................463-7931
TWDB Main Telephone.........................................................................................463-7847
TNRIS Main Telephone.........................................................................................463-8337
TWDB Website:..............................................www.twdb.state.tx.us
TNRIS Website...............................................www.tnris.state.tx.us
TCEQ Main Telephone..........................................................................................239-1000
TCEQ Website:…………............ ........… … www.tceq.state.tx.us
Texas Parks and Wildlife Department.............www.tpwd.state.tx.us.....................382-4800Updated: 9/26/07
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TWDB Programs 
Information is the key to unlocking life’s locked
doors, and I would like to make some of those
doors more accessible to you.

This is my personal invitation—call us and
find out what we can do for you. This brochure
lists many of the areas in which TWDB staff can
help you find the answers you need. Our staff can
offer assistance in a variety of areas, ranging from
education and conservation programs for schools
and civic organizations to grants and loans for
economically distressed areas to technical and
financial assistance in solving your water-related
problems.

Take this opportunity to look over some of the
things we do—then call us. We’re here from 8:00
a.m. to 5:00 p.m., Monday through Friday, and
we want to help you find the answers you need.
And, if you don’t see a particular item of interest
listed, please call our main number, 512/463-7847, 
and we will connect you with the right people.

Sincerely,

Regional Water Planning Groups

Kevin Ward
Executive Administrator
Texas Water Development Board


