
Railroad Commission of Texas 
P. O. Box 12967 
Austin, Texas 78711-2967 

 
GAS SERVICES DIVISION, LICENSE AND PERMIT SECTION 
ACCIDENT REPORTING (including EMERGENCIES) (512) 463-6788 

 
           Telephone Numbers 

General Information                                                                                                       (512) 463-6931 
Fax                                                                                                                              (512) 463-8111 
Alternate fax                                                                                                          (512) 936-2092 
Receptionist                                                                                                                       (512) 463-7167 
 
Director                                                              Richard Gilbert                           (512) 463-6935 
Licensing/Registration/Truck Registration/Insurance 
for companies (or individuals not employed by a company) 
starting with the letters A – C, Z, #’s                   Irma Garza                                           (512) 463-7299 
Licensing/Registration/Truck Registration/Insurance 
for companies (or individuals not employed by a company) 
starting with the letters D – H, V & W                Sherri Washington                       (512) 936-4146 
Licensing/Registration/Truck Registration/Insurance  
for companies (or individuals not employed by a company) 
starting with the letters I – N, T & U                    Angela Whitehead                               (512) 463-7207 
Licensing/Registration/Truck Registration/Insurance 
for companies (or individuals not employed by a company) 
starting with the letters O – S, X & Y                  Linda Bailor                                        (512) 463-6940 
Pipeline Permits (Form T-4) 
Operators starting with the letters A-L                 Kathy Arnold                                      (512) 463-7194 
Operators starting with the letters M-Z                Bruce Waterman                                 (512) 463-7211 
Pipeline Mapping 
Starting with the letters B, F, G, H, P, Q, U & V      David Ferguson                             (512) 463-7340 
Starting with the letters A, D, E, M, N, O, & T         Kristi Schulz                                  (512) 463-7090 
Starting with the letters C, I, J, K, L, R, S, & W-Z   Lori Yanes                                    (512) 463-7032 
 
USEFUL NUMBERS 
TPGA (Texas Propane Gas Association)                           LP-Gas Association Office    (512) 836-8620 
NFPA (National Fire Protection Association)                    to order NFPA publication       800-344-3555 



AFRED (Certification/Training/Continuing Education)                                               800-64-CLEAR 
AFRED (Certification)                                              Carol Goodman                      (512) 463-7306 
AFRED (Certification)                                               Rayfield Hearne                     (512) 463-6845 
AFRED (Certification)                                                        Wanda Dunning                     (512) 463-7110 
RRC Publications                                                                 to order LPG Rulebooks       (512) 463-6882 
 
SAFETY DIVISION 
General Information                                                          (512) 463-7058              Fax  (512) 463-7319 
Director                                                                               Mary L. McDaniel, P.E.          (512) 463-2352 
Deputy Director                                                                   James Osterhaus                     (512) 463-6692 
Form 19’s/Commission Nameplates/Exceptions 
General Information/ Scheduling an Inspection                 April Dawn Richardson           (512)  463-2339 
Open Records Requests                                                      Diane Watson                           (512) 463-1971 
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