
Carrier Phone Numbers for Determining Network Status of Injured Employees

Carrier Name Network Phone Number
Abilene ISD, Self Insured 800/575-2657
AIU Insurance Company 800-445-1425 ext7651
Alief ISD 281-498-8110 ext 3630
AmCOMP Inc 888-339-1771
America First Insurance Company 800-443-2534 ext 8733
America First Lloyd's Insurance Company 800-443-2534 ext 8733
American Casualty Company of Reading PA 800-262-1113
American Economy Insurance Company 800-332-3226
American Fire and Casualty Insurance 919-789-2681
American Guarantee & Liability Ins. Company 800-842-0178
American Home Assurance Company 800-445-1425 ext7651
American International South Insurance Company 800-445-1425 ext7651
American State Insurance Company of Texas 800-332-3226
American Zurich Insurance Company 800-842-0178
Amerisure Mutual with Telephone Network 800-441-0293
Arch Insurance Co 646/344-8534
Association Casualty Insurance Company 800-252-9641
Assurance Company of America 800-842-0180
Birmingham Fire Insurance Company of PA 800-445-1425 ext7651
Bituminous Insurance Co 866-353-9768
Boston Old Colony Insurance Co 800-262-1113
British American Insurance Co 214/443-5557
Carrollton-Farmers Branch ISD 800-580-6467
Channelview ISD 281-452-8002
City of Arlington 877-889-9222 x73766
City of Austin 800-580-8922
City of Snyder 800-929-0235
Clarendon Insurance Co 321/441-2001
Columbia Casualty Co 800-262-1113
Commerce & Industry Insurance Company 800-445-1425 ext7651
Commercial Insurance Co of Newark NJ 800-262-1113
Continental Assurance Company 800-262-1113
Continental Casualty Company 800-262-1113
Continental Ins Co 800-262-1113
Continental Reinsurance 800-262-1113
Continental Western 866/981-6196
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Carrier Name Network Phone Number
Cumis Insurance Society 800/637-2676
Dallas County Hospital dba/Parkland Health and Hospital System 800-580-5477
Dallas ISD 214-932-5273
Dallas National Insurance Company 972-233-0178
DEEP East Texas Self Insurance Fund 866-878-7475
Discover Re Insurance Company 800-580-5477
Dolgencorp 800-456 9446 
Employers General Insurance Company 800-344-4081 ext 23
Employers Mutual Casualty Co 800/725-0802
Facility Insurance Corporation 888/730-0248
Federal Insurance Company 800-754-2414
Federated Mutual Insurance Co 800-633-6040 ext 1414
FedEx Freight East, Inc. Self Insured 870/741-9000
Fidelity & Casualty of NY 800-262-1113
Fidelity and Deposit Company of Maryland 800-842-0178
Fidelity and Deposit Insurance Company 800-842-0178
Firemen's Fund Insurance Co 800-356-0710
Firemen's Ins of Newark NJ 800-262-1113
First Cardinal of Texas 877-839-2667
First Cardinal of Texas 469-713-5366
First National Insurance Company of America 800-332-3226
Galveston, City of 409-797-3656
Galveston, County of 409-770-5352
General Insurance Company of America 800-332-3226
Glens Falls Ins Co 800-262-1113
Granite State Insurance Company 800-445-1425 ext7651
Graphic Arts Mutual Insurance Company 800-678-8422
Gray Insurance Co 713/671-2534
Great American Insurance Co 866-861-1123
Great Northern Insurance Company 800-754-2414
Hanover Insurance 877-255-0055
Harris County/Ward North America (Carrier) 713-755-6615
Hartford Accident & Indemnity Co 877-889-9222 x73766
Hartford Casualty Insurance Company 877-889-9222 x73766
Hartford Fire Insurance Company 877-889-9222 x73766
Hartford Ins Co of the Southeast 877-889-9222 x73766
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Hartford Insurance Co of the Midwest 877-889-9222 x73766
Hartford Underwriters 877-889-9222 x73766
Highmark Casualty 800/275-3193
Highmark Casualty Insurance Company 800-275-3193
Humble ISD/TPA is Health Administration Services 281-641-8049
Illinois National Insurance Company 800-445-1425 ext7651
Indiana Lumbermens Mutual Insurance 800-732-0777
Insurance company of the State of PA 800-445-1425 ext7651
Kansas City Fire & Marine Ins Co 800-262-1113
Kiewett Construction Group Inc 800-677-1412
Lewisville ISD, Self Insured 800/575-2657
Lubbock County 800-929-0235
Lumbermens Underwriting Alliance 800-543-5084
Maryland Casualty Company 800-842-0178
Maryland Insurance Company 800-842-0178
Maryland Lloyds Insurance Company 800-842-0178
Massachusetts Bay Insurance 877-255-0055
Mayflower Ins Co Ltd 800-262-1113
McAllen ISD 800-275-3193
Metropolitan Transit Authority 713/652-7945
Midwest Insurance Company 800-293-0616
National Ben Franklin Ins Co of Illinois 800-262-1113
National Fire Ins Company of Hartford 800-262-1113
National Standard Insurance Company 800-842-0186
National Union Fire Insurance Co. of Pitts, PA 800-445-1425 ext7651
New Hampshire Insurance Company 800-445-1425 ext7651
Niagra Fire Ins Co 800-262-1113
North East ISD 877-236-6300
Northern Insurance Company of New York 800-842-0178
Ohio Casualty Insurance 919-789-2681
Ohio Security Insurance 919-789-2681
Old Republic 262-797-4219
Old Republic Insurance Company 800-344-4081 ext 23
Pacific Indemnity Company 800-754-2414
Pacific Ins Co 800-262-1113
Pearland ISD 832-736-6120
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Peerless Insurance Company 800-443-2534 ext 8733
Pennsylvania Manufacturers Association 800-727-8245 ext 230
Pennsylvania Manufacturers Indemnity 800-727-8245 ext 230
Petroleum Casualty Company (PCC) 713-680-7398
Plano ISD 469-752-6391
Poly America L.P. 800-588-0013
Public WC Program 800-575-2657
Republic Fire and Casualty Insurance Company 800-580-5477
Republic Franklin Insurance Company 800-678-8422
Republic Insurance 800-580-5477
Republic Insurance Company 800-580-5477
Republic Lloyds 800-580-5477
Republic Underwriters Insurance Company 800-580-5477
Rochdale Insurance Company 866-249-4298
Safeco Insurance Company of America 800-332-3226
Safety First Insurance (Lifeway Christian Stores) 877-892-8863
SanBenito ISD 956-361-6188
SeaBright Insurance Company 877-878-2940
Security National Insurance Company 888-291-8298
Sedgwick CMS 214-849-5275
Sedgwick CMS 877-255-0055
Sentry  Insurance (Stevens Point Office) 800-739-3344 option 5
Sentry Insurance   (Scottsdale Office) 800-833-2244 option 7
South Plains School WC Program 800/575-2657
Southern Insurance Company 800-580-5477
Southern Underwriters Insurance Company 800-580-5477
Southern Vanguard Insurance Company 800-580-5477
Specialty Risk Services 800-677-1412
Spring ISD 281-586-1194
Star Insurance Company 800-727-8245 ext 230
TASB Risk Management Fund 800-482-7276
Texas A&M University System 979-458-6330
Texas Alliance of Energy Producers 972-849-0803
Texas Association of Counties Workers' Comp Self Ins Fund (TACWCSIF) 800-752-6301
Texas Auto Dealers Self Insurance Group 877-892-8863
Texas Builders Insurance Company 800-234-8242
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Texas Cotton Ginners' Trust 512-615-1110
Texas Council Risk Management Fund 800-580-5477
Texas Department of Transportation 512-416-3400
Texas General Indemnity Co 800/580-2499
Texas Hospital Exchange 800-792-0060
Texas Mutual Insurance Company 800-859-5995
Texas Pacific Indemnity Insurance Company 800-754-2414
Texas Property and Casualty Insurance Guaranty Association/TPCIGA 800-856-0298
Texas Water Conservation Association Risk Management Fund 800-580-5477
The CompPAC Trust of Texas 877-839-2667
The Mercantile Trust of Texas 877-839-2667
The Netherlands Insurance Company 800-443-2534 ext 8733
TPS/Texas Political Subdivisions/Attenta 800-588-0013
Transcontinental Ins Company 800-262-1113
Transportation Ins Company 800-262-1113
Travelers'/First Health 866-245-6472
Triangle Insurance 800/275-3194
Triangle Insurance Company 800-275-3193
Trinity Mother Frances Health System 800-580-5477
Trinity Universal Insurance Company 888-291-8298
Trinity Universal Insurance Company of Kansas 888-291-8298
Trumbull Insurance Company 877-889-9222 x73766
Twin City Fire Insurance 877-889-9222 x73766
Union Insurance Co 866/981-6196
Unitrin Business Insurance Company 888-291-8298
Universal Underwriters Insurance Company 800-842-0178
Utica Mutual Insurance Company 800-678-8422
Utica National Insurance of Texas 800-678-8422
Valero Energy Corporation 800/678-9355
Valiant Insurance Company 800-842-0178
Valley Forge Ins Co 800-262-1113
Vanliner Insurance Co./Risk Management Services 409-838-9000
Vigilant Insurance Company 800-754-2414
WC Solutions 800-575-2657
West American Insurance 919-789-2681
Westport Insurance Corp 800-727-8245 ext 230
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Williamsburg National Insurance 800-727-8245 ext 230
Zenith Insurance 512-306-2851
Zurich American Insurance Company 800-842-0178
Zurich American Lloyds Insurance Company 800-842-0178
Zurich Insurance Company of Illinois 800-842-0178
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