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THE TRC MISSION

TRC exists to assist people with disabilities to participate in their
communities by achieving employment of choice, living as independently
as possible and accessing high quality services.

TRC achieves this mission by:

Involving people with disabilities in decisions that effect their lives and
services provided by TRC;

Valuing the diversity of people and providing an equal opportunity
environment which offers challenging and satisfying work;

Managing programs which are efficient and effective; and

Being an agency that is accountable to the public.



DEDICATION.
0 JERRY KANE

This annual report is dedicated to Jerry Kane, a long-time friend and advocate for people
with disabilities and the Texas Rehabilitation Commission. Kane began his service 1o this
agency in January 1982 when he was appointed by Governor William Clements o serve on
the TRC board.  Two years later, he was appointed to serve as board chairman, and for more
than twenty years, his dedication and service has been unwavering and unmatched.

“Through the leadership and guidance of Chairman Kane, we were able to develop and
implement the TRC misson, goals and objectives,” savs Max Arrell, TRC Commissioner.
“Hundreds of thousands of peaple with disabilities have realized independence and self-
support toward this end due to his leadership, Kane's leadership not only impacted TRC
consumers, but over the years, he touched the lives of employees, advocates, and the public
at large. Second only Lo his Tamily, Kane dedicated his tme and passion to TRC and the
mission of this agency.”

In April 2001, Governor Rick Perry needed Kane's expertise in another area and asked him
ter serve on the Board of the Department of Human Services (DHSL  Kane's tenure on

the TRC Board ended in May 2001, when he was appointed (o the Board of the Texas
Department of Human Services. While this was indeed an honor for Mr. Kane, he is
certainly missed by TRC.

“My life has been blessed for twenty years with good health and a wonderful family,” says
Kane, “my family in Corpus and Dallas, and my TRC family. The lives each and every
employvee of TRC touch are enriched in ways only a few shall ever know.  The efforts,
creativity and compassion displayed in the day-to-day work by the stafl ar TRC, sincerely
andl honestly, are difficult for me to describe. 1 pray that you will be rewarded here and
Liter fow the deeds, some abserved and many not, that you accomplish each day. 1 wall
cherish each of you and your many talents and | shall take with me eventhing vou have
taught me in hopes of bringing the same sound, compassionate and empathetic abilities 1o
my new role at DHS. May Gl bless each and every one of you, your family and your work
ta make this life a better place for people with disabilities,”

We thank you, Jerry Kane, for making a difference in the
lives of people with disabilities and the employees of the

Texas Rehabilitation Commission.



COMMISSIONER’S COMMENTS

The theme of this year’s annual report is “The Future is Work.” A cornerstone of
independence and seli-sufficiency is economic security, and work is the means by which
that security is achieved. Recent reports show that nearly three-fourths of people with
disabilities are unemploved or underemploved. Although statistics such as this might be
discouraging, they should also drive the productive employees, advocates, and providers
who serve Texans with disabilities to redouble their efforts and to make improvements.
No country can afford to waste its human resources and the United States is no
exception.

Last yvear the Texas Rehabilitation Commission helped nearly 25,000 Texans with
disabilities find or retain employment. This significant accomplishment was carried out
during a time of unprecedented economic prosperity, with unemployment at historic lows
and with more employers discovering what we have known for many years: people with
disabilities can work and want to work. The recent downturn in the economy, made
worse by the events of recent months, has raised unemployment throughout the country
and shaken America’s economic confidence. It is during such times that people with
disabilities may find obtaining or maintaining quality jobs particularly difficult. We are
committed to ensuring that our clients are prepared for employment in their field of
choice,



Times may be challenging, but | have every confidence that th
to meet the challenges and will continue to deliver the h; gh Jua
and claimants have come to expect.

The lives of some special people whom we've touched ﬂ?&t.'

annual report. These are only a few of the many people who cc me t

who, with some help from our committed staff, overcome obstac
waork. The future is indeed work, and it is a future that e can
together. It is my hope that as this annual report takes us back

see just how much progress we've made. I'm proud "

opportunity to serve you.




he Vocational Rehallitation Program (VE), a state-federal part-
nership since 19249, helps Texans with disabilities overcome
vacational limitations and enables them to prepare fon, find and
koep jobs, Together, a client and counselor determine whal
kind of joby the dient wants and can achieve, Work-related
services are individualized - goided by informed choice - and
may include counseling, training, medical realment, assistive
devices, job placement assistance or other services. To be
eligible for this program, an individual must:

* Have a physical or mental disability that results in
a subdantial impediment o employment;

* Bo employalle after recenving services;

* Reqguire services in onder o achieve an emplovment

IO

Primary Disabilities Served In 5tate Fiscal Year 2001

Musculo-3kefetal Disabilities 3o,
Alrohofem and Drug Abuse 15,
DeatfHearing Impalred &%
Mental Whness 208
Mertal Betordaticn L
Haordertine [nbellectual Functioning T
Loar iy sl T
CardiacMespirator F A Circula bary L0
Digestive Dusorders B
Epllcpsy 1%
Traumatic Brain rjury 2%

Oitha | rrainmsnis A,



Cther Services 11% VR HIGHLIGHTS FOR 2001
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= There are five regions with 133 field offices and
491.5 counselors across the state,

* In State Fiscal Year (SFY) 2007, 742,590 persons
with disabilites were served. OF the 120,224 elighle
dients, 24,756 were successiully rehabilitated, and
BH B4 conlinued Lo receive sorvices at the end of
the vear. TRC served 11.08 percent of the potentially
eligible population of Texans with disabilities.

* 40,749 pereent of the eligible dients served had
significant disabilities,
= Owver 16 percent of all referrals were workers in-

jured on the job, TRC returned 3,350 injured workers
Lo employment,

* Latest national data available shows that TRC re-
celved 6 percent of the nation’s federal rehabilitation
funds, yoi we were responsible for placing 11,4 peer-
cent of the nation’s rehabilitants into employment
RITICRE e

AVERAGE WEEKLY EARNINGS

Employved clients’ average weekly eamings after TRC
services were more than 3.5 times greater than

before receiving senices,

2002




G loria Viega loved her career with the El Paso 1SD

where she had worked for more than 20 years, As
the principal of Beall Elementary School, she ook
great pleasure in her school and interacting with
the children, teachers and parents,

Bul when Vega's health started to dedine because
of herniated discs, it became increasingly difficuly
for her to move around the campus and partic-
pate or even observe the activities going on in her
schonl.

“Resvarch tells you that if vou're visible, betier
things are happening,” said Viega. “But my knees
and back were failing and | couldn’t move around
the campus. | didn't know what was going on with
the teachers or the students.”

Viega felt like she couldn't take care of her responsi-
hilities at the school and she expressed her concern
to the district management. She was told, in so
many words, that if she couldn’t o her job, she
should just retive or guit.

She knew she had 1o do something.  She hal

become so weak thal she had 1o carry portable
oecypen with her.

LV BREAKING SPEED LIMITS



“I was really struggling,” recalled Vega, “and finally a friend told me about TRC, The TRC stalfl are wonderful - and
very people onented, | felt like they were there to help, Their goal was to keep people working, and that’s what |
wanted. | loved my jobs, but | knew | wase't doing it as well as | could.”

“The TRC staff are wonderful ...

TEC Iu!lp[.-d Viega become more mobile by get-
ting her a scooter and now she docsn't have 1o
worry about moving around the school. .. *1 just
get on my scooter and go,” says Vega, “l can
drop in on the dassrooms, chedk on students
on the playground or in the cafeteria and il
have energy Lo spare.”

Vega says she is much more enthusastic now
because she can use the scooter Lo gel around
and do whal she needs to do.

“Mow, they have a hard time keeping up with
me " laughed Vega, “My stafl sees the differ-
ence. | know ['m healthier and | don't have
o carry the ooy pen around because | don't ped
as liredl. 'm breaking the: speed Bmits now
and our school soores show it Last vear Beall
Elementary was rated “acceptable” but we were
only two points short of being recopnized’.
Bul watch oul for us next year,” Vega warned.
“Wie're poing for “‘exemplary” status and at this
speed, T know we'll do it?”

... they are there to help.”
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oim Roome is nol your average guy! That's what
his parents were told in 1908 when their son

wis bom with multiple disabilities, incduding severe
cerchral palsy. As Tom grew, it became evident
that he had very litthe control over his body bt he
could do some things with his lefl foot, In spite of
his severe physical limitations, Tom's parents were
tletermined to make their son’s life as normal as
possible,

With the help of a personal altendant, Tom
attended regular school classes with other children
his age. Even though his body didn’t work so
good, mentally he couled think and reason as well
as anyone, He graduated from high school and,
with the help of TRC, attended the Universty of
Texas Southwest Medical Schoal. In 192, Tom
gracluated with honors with a B.5, in Rehabilitation
Science. Continuing his education, he attended
the University of North Texas in Denton and got his
M.5. in Rehal Counseling in 19495,

Alter trying unsuccoessiully to get a job in the reha-
bilitation field, Tom went back 1o his TRC coun-
selor, Larry Hughes, and they decided that he
might ber able to build web sites. 50, Tom wenl
hack to college to learn more about this new and
progressive field, While attending Richland Col-
lege, Tom took a class in Authorware, and recalls
saying to his instructor, *1 can teach this.”




P@ﬂ@ O ]

His instructor, Lolita Gilkes, was also the Dean of the Multimedia Department, and several months [ater she asked Tom if he
was serious about his comment and offered him a job, Now Tom teaches two online dlasses through Richland College and
goes to the college to teach a lab once a week, Using his left foot and recognition software provided by TRC, Tom is able 1o
develop his lessons and guide his students through the course work.

Toun has a busy schedule for the fall. He will b teaching the two online courses and taking a couple of dasses himself
to kesep his skillz competitive,

“Life hasn't been easy for Tom, but he has persevered through every obstacle that has come his way,” says Sandy Roome,
lom's mother, “When he ran into an obstade and needed help, he called Larmy and TRC was fll-.‘.-d".-'H there ta help.”

“When he needed help...

This wasn't an easy closure,” says Larry Hughes,

“Wa've bought Tom two wheelchairs, adaptive ! M T W T F
devices that allow him o controd his chair with his
foat, and computer technology and software with |
fook controds, In addition to « -:|-||JI'|~.-e'|il'|J_rI and glli1|-
ance over the years, TRC also provided Tom with 3 4 5 & 7 B

an education to help him be competitive in the
world of work.  Bult patience has paid off. We've

run into some obstacles along the way, but we're 10 I 12 13 I4 15
here for the duration and to do anything we can
ter help him overcome his severe limitations Lo 17 18 19 20 21 12

biecaome employed and morne il1-:|-='[:|r~l'|lll'|'ll."

“TRGC was . i

always there
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Client Satisfaction Findings

Satisfaction with services is an important measure of our
success, The best way to find this out s to go to the
souroe: our dients. This year, 14,214 former clients were

proalles th rough a ledephone sorvesy and results indicated:

= 02.4 percent were satisfied or very satislied with their
overall experience with TRC.

= 8712 percent said they were treated with courtesy and
resped.

* 91 44 percent said they had a part in the planning of

SOPICES,

* 91,04 percent of working clients were satisfied or very

satisfied wath their employment

Other Empln]rm:rl: 10 —y

il

$ Shedterad
Sell-Employment 2% — |k

Emplayment 1%

Placements
in SFY 2001

Campetitive Employment —
&S



Types of Employment
Outcomes in SFY 2001

Clerical / Sales 23%

— Services 27%

Agricuitural 2%

BENEFITS OF VR

= By retirement the average rehabilitated

client will repay the cost of services at least
11 times through Laxes paid.

* For every dollar spent on VR, clients
generate $20 in personal taxable income
through the remainder of their work: Bives.

# VR s TB.7 percent r-Ei'.IE!FHH:,." funded and
matched at 21.3 percent by the state.
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%: n intelligent, very capable young woman with a great sense o

humaor, Abrey Briggs thought she held the future in the palm of
her hand. The 25-year-old LS Army enlistes awaited the day she
would report o active duty,  Just weeks before her departure date,
howvever, Briggs sustained an injury that held hostage her future in
the US Army as well as life itsell.

“Iwas out swimming with friends and fedl out of a raft and hit oy
head,” recalls Briges, “God was really winking over my shoulder
and I'm really lucky to be alive. If the injury had been just one inch
further in either direction | would have been dead.”

Briggs suffered a Co-7 incomplete corvical fracture that left her
paralyzed. For the nest few years, all of Briggs” energy went toward
recovering and coping with her physical condition. TRC helped
heer through Warm Springs Rehabilitation Hospital and connected
her with the Center on Independent Living (COIL) where she now
wiwrks as the Survey Supervisor and does job coaching and training
for the COIL survey team.

EXTENDED REHABILITATION SERVICES

e Extended Rehabilitation Services (ERS) program is sate-funded.
It provides an array of employrment siopor iehdces o ndivickal
with SIQI'HFEHI"‘:. disabibfies, wiho require specal and Intensive sendices

b fumiction m the commumity anc workplaces

Berause of the nature and sigrificance of ther disabilties, these
mificiuals wiould not Be able to obtam andfor martan emplos
ment without the supports provided by ERS.

Althoungh ERS affers the choice of sheltered amployiment, emphasis is
placed on community integrated employment |CE] cpportunibes.



“I really enjoy my job at COIL" says Briges who was recently elected to the Board of Directoss for Coalition of Texans with
Disabilities. 'm glad to be working agam.”

Going to work was certainly progress, but Briggs still vearned for the independence she once had.  Public transportation wasn'l
abways dependable for her and she wanted to be able 1o get in and out of her apartment without assistance, Don Weng of COIL
asked TRC Extended Rehabilitation Services counselos, Aris Lopez, il he could help. TRC provided an automatic door opener aned
modifications to Abrey’s van o she could begin driving again, *1 was amazed at how fast TRC's ERS got things rolling,” recall e
Briggs. "1 am really very happy every lime | look al my van, | get sooexcited becaose that gives me more independence.”

“In ERS we really try to get the services quick hecanse that is keeping the dients employved, ™ says Aris Loper of TRC, “Abrey
just told me what she wanted to do, Its my job to help her doit as quickly as possilile,”

“If your have a smile in your heart, it makes a difference in how sucoessful yvou are,” said Briggs. “'m determined to be successul
at my joh, at my hobbies, and just life in general and TRC has been there 1o help me do thal.”

“] was amazed at how fast TRC’s ERS got things rolling.”

Benefits of ERS

s ERS senvices provicke the job sLpparts necessany [ M T ' W T F g

for indivicuals with significant disabilities to maintain

S el | 2 3 4

= More [han 33,3 percent of ERS clents are

employed in Community Integrated Employment g & 7 8 9 10 11
earming an average of 35 82 per Rour

= Persoais with sigrificant disabilities maintain em- 12 13 |4 15 & 17 18
ployment and become fax paying memmbers of the ,

warkfonce. 19 20 21 22 13 14 15
ERS Highlights for 2001

= There are 22 ERS counselor and suppoat stall 'Iﬁ 27 28 29 30 3

tearms avalable o serve individuals nesding ‘May
ERS services

= ERS services are availlable throughout the state.
= |y Aate FY 2001, TRC served 1518 people in
this pragram; 1265 in I and 253 in alternative
shaltered workshop settings.
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hane Downey was on top of his game at the age of 23,
Mewly married and living in Florida, Shane was one of
three mien selected to represent the United States at the
MNBTA World Baton Twirling Championship in Birmingham,
England. That year, he attained national recognition by
placing Hth in the men's competition at MBTA. AL the
samie lime, Shane was busy attending college, and working

as head coach at Mosth Florida Cymnastics, a goal he had
long aspired to.

About a month after the World Championship, Shane was
in the gym, doing a tumbling pass he had performed at

least a hundred times, when something wenl terribly wrong,
Shane landed on his face, dislodging two vertebrae. At first,
while still lying on the mat, Shane was alde Lo maintain

his lighthearted sense of humaor, thinking he was not in any
danger, Soon he realized that he was in serious trouble as
b weas unable to feel his legs. Shane was life-lighted to the
emergency room where waiting specialists would discover
the grim fact that he was paralyzed from the neck down.
After two weeks, Shane was released from the hospital to be
transferred toa rehabilitation center. After 90 days, Shane
was finally able to go home, only to return to the hospital

a few days later because of pneamonia. This time he was
hospitalized for one month. Returning home the second
timex, Shane began trying to rebaild his life, starting with
basic skills such as eating and brushing his teeth. His bride,
who was attending school full time and working pant-time,
was o be his primary caretaker. But due to overwhelming
stress, the situation soon led to separation and eventually

a divarce.

Upon retuming home to Bve with his parents in Shiner,
Texas, Shane found an extremely supportive family and a
caring communily whao rallied behind him.



But with no insurance, medical coverage, or professional guidance, the outlook was sl Ieak. Shane then met TRC counselor
Lynn Sibver, liaison for Warm Springs Rehabilitation Hospital, and pieces of the complicated puzsde stated o fit together at a rapidd
pace. On January 2, 2001 Shane, sponsored by TRC, enterad the inpatient rehabilitation program at Warm Springs Rehahbilitation
Haspital in Gonzales,  Shane was provided with multiple rehabilitation sendces including guidance, counseling, and much needed
rehabilitative equipment. With a renewed sense of hope, Shane moved on to planning his future with goals of independent living,
and eventually even a college degree followed by a career in Sports Psychology.

Where will he be in five years? Shane says, 1 should be dose to finishing my masters degree. And | ook forward to being
mearried and having kids of my own, which is the biggest goal in my life.” With the same undaunting determination and positive
altitudhe it ook to attain World Championship status, Shane will let nothing stop him from defying the odds, 1o regain the same
quality of lfe he once knew.

Comprehensive Rehabilitation Services

The Comprehensive Rehabilitation Services program provides bme-limited senaces for persons with traumatic bramn injury and
traurnatic spinal cord injury.  CRS clients may receive inpatient comprehensive medical rehabilitation services, outpatient services
and past-aciute brain injury services. This program does not provide long-fenmm, ongong services.

CRS was funded by the 72nd Legislature through a percentage of court costs collected from misdemeanaor and felany convictions.
TRC counselors provide assistance with assessment and evaluation, case management, development of comparable benefits, and
assistance with suppart services consistent with the goal of independence. TRC counselors may also assist clients in becoming eligible
for services under another TRC program

Benefits of CRS 5§ M I W T L
Comprehensive Rehabilitation Services hejp clisnts with I
tracrmatic Brain and spinal cord injunes live mare

ndeperdenty ir the family and the communite This 2 3 4 5 ] 7 8
program provedes the crucial link in the recowverny of a8

rruch funetian and ndependence as posible after 9 10 I 12 13 14 |5
senere fjuny while ercouraging others ta. 16 17 I8 19 70 21 22
= Make Aformed chobces abaul needs and goals and

= Make plars for the future 13 24 25 26 17 28 29

CR5 Highlights for 2001 30 j“ﬂ«ﬂ

» |n State FY 2001, TRC served 444 clients in

the CRES program

" Average cost of senwces (s about 522, 587 per persan
served
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ames Skains is a very extraordinary man! He does
just about anything any other 38-year old guy does,
He works and supports himsell and his family. He
drives himsell where he needs o go. He hunts,
fishes, mows and edges his own vand, swims, dives
off the high diving board, races remaote cars, and the
list goes on,

S0 what's the big deal? Skains was bom with no legs,
only one arm and three fingers.

“Fromm the first day | saw James,” said Keith Stanford,
area manager in the TRC Waco field office, “he was
an inspiration o me. He rolled into the TRC office
im 1981 in an old raggedy wheelchair he had picked
up at a garage sale. After our mesting, he went oot
tor his pickup truck, ransferred himsell o the tailgate,
lifted the wheelchair into the bed of the trudk, swung
himsell up on the sde and around into the caly - and
drowe off! | couldn’t believe it | knew right away
that this was a ‘can-do’ guy.”

Skains' high school counsedor had told him about
TRC sor he went in 1o see il he could get help
transitioning into college.  TRC paid for his training
as a machinist at Texcas State Technical College (T5TC)
and ordered him a new wheelchair, He received

the chair just prics to traveling to Washington D.C. o
accepl an award as “Handicapped College Student
of the Year” by Vice President George Bush in 1983,



“I asked him iF he wanted to practice rolling this new direct-drive wheelchain, recalls Stanford. “He transterred from that ded
garage-sale chair onto the new chair, he ook off into the parking lot, spun a few wheelies, and said, ‘Hot dog! 1'm going
dancing tonight.” Skains danced all the way to DC and back.

Whien Skains gl.ﬂludltﬂ frowm TSTC, in 1983, he and his now wile headed to San Antonio where he ao epled a job as a
machinist at Kelly Air Force Base, He worked there for five years and was named “handicapped employee of the year”

three Yedrs in d ros

After five years and a divorce, James left his job at Kelly and moved back o Waco so he could raize his son near his family
James never anticipated the difficulty he would face getting another job, Most prospective employers didn’t know how to
deal with his disability. It took a full year, but one company took the gamble and it paid off big,

One company
took the

gMble 7 8 9 10 I 12 13
20

ﬂﬂd z't Y L 18 1)
25 ) 5%

21 22 23 24

Paid 0 2 29 30 3

big.



/

H e i5 a great employes and he works as well

on hetter than anyone else,” said Ronnie
Gibson, Skains” supenvisor al Huck Fasteness.
“I may come o work feeling bad, but when

| see James, it completely oms my day
around. He makes me realize that | have a
lot to be thankiul for.” Gibson says he some-
times forgets that Skains has a disability =0 he
has to be careful not to give him something
that he cannot do safely. *No matter what |
gve him to do,” said Gibson, “he figures out
a way o doit.”

Skains works the late shift at Huck Fasteness
where he has worked for 13 years. He
makes a comforlable living and plans o work
there until he retires or can’t work anymaore.
According to Skains, the key to his sucoess is
that his family didn’t treat him differently,

i5ha great employee

yesworks as well or




*“The doctors told my mom that if she wanted me to be a normal person, treat me normal and give me a
whipping when [ needed it,” Skains smiled. “And she sure did.”

Skains remembers helping in the garden, playing with his brothers - who showed him no mercy - and
the neighbor kids

“My brothers even put me in the dryer when 1 was a kid, so @'had to learn to hold my own,” said Skains.
“| got arcund on a skateboard so most of the kids couldn™t even keep up with me. As a matter of lact, |
didn’t even know | was different until | was six vears old and started school. As far as I'm concerned, if
you've ‘eofta’ doat, vou just do it says James,

With that attitude and some support from TRC - he's doing it!

“If you’ve gotta do it ...

lllYou o= |
Just [0

D o ’ t ! yy (s 2 u 2 zqaugu{!t
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Sty manda LaCombe (Mandy) was born with Scoliosis and

* had the first of many back surgenes when she was
only two and a hall years old. She made it through
the early school years and when she graduated from
high school she was eligible for services, TRC helped
her go to court reporting school at Alvin Community
College near Houslon.

In her last semester of school, Mandy had a car acci-
clent and sustained] a C-4 C-5 spinal cord injury tha
resulted in quadriplegia and sgopped short her court-
reporing school attendance. She spent the next few
months in rehabilitation at TIRE in Houston, When
Mandy's physical condition stabilized, she began to
think about her future. The physical limitations that
came with paralysis wouldn't allow her o return to
bt -rIrI|II:Zi|h-][E‘l| courl-reporing caneer,

“Iwas really disappointed that | had lost a career | had
wiorked toward for years,” said Mandy. “So | had 1o
start trying Lo figure out what T was going to do next,

| had abways been good at English and typing, so
started a proofreading service for courl reporters and
stepographers.,”

In addition to proofreading, she has had success as

a motivational speaker,  That career wiorks okay for
Manily, but she has a desire to do more, For about

a year and a half, she has been working on a spedial
project to develop a non-profit organization similar
1o MeDwonald Howse to help families during medical
trauma. She is presently taking some business dlasses
and auditing classes in the Entreprencurial Program al
the University of Houston.

= opTess;
-)




“I befieve that life really tests you. 1 guess | am just a work in progress,” said Mandy, “It has been a rough five years for moand
TRC has really been a blessing, At fiest, they were going to give me a career - a career where women may make upward from
S100,000. Even after | broke my neck, they helped me go to therapy and provided my bathroom equipment, an active/passive
bike and a pulley system so | can exercise regularly.”

When Mandy got ready to drive, TRC took care of the vehicle maodifications that gave her more independence. Mow, Mandy
anes 1o school, to therapy, and has a social life.

Mandy has another goal - to walk again. She began therapy again last November and dives hersell to Cleveland, Texas
three times a week to participate in pool therapy, The other two days, Mandy attends classes at the University of Houston,
“Without my transportation, I would not be able to do any of that,” smiled Mandy. “Being able to drive has brought me
sor much independence, It has changed my life and brought me <o many opportunities that would have been impossible
without i

“It has been a rough five years

Vocational Rehabilitation .

Transition Planning Services ﬁ rme ﬂﬂd TR C A

A4 2 portof the VB Program, TRCVR counselals provise bas really been a blessing.”
corsultative and technical assistance o public schaal

persannel in planning the move from schoo! fa work for
stLdents with diabifmes . Each TR reqion has a Regional
Transition Specialist i assist VE Counselans in Coordenana
With schools, ndependent schaol adisrcts and Reglonad
Educational Service Centers. This program provides a
framewark for TR, the Department of Mental Health and
Mental Retardation, the Texas Education Agency and other
agencies o coardinate services [0 support rarsson of
students with disabifpes from schook and/or instmtions [o
Che community.

Benefits

B VR colnselons assist eligible students oo plan for post
graduanan employment SpporTun s

* VR counselons encourage approprate referrals from local
sehaals in the last teo years the student is i high school
TPS Highlights for 2001

B A g result of collaborative efforts with schaals, TRC
received 6,258 referrals in State FY 2001,




ric: Stenson broke his neck in a wrestling acodent
when he was a junior inhigh school. As a result,

he has been quadriplegic since he was 17 years old.
Stenson's mother took care of him for seven years
after his accadent. But when TRC Independent Living
cotnselor, Vernon Hickerson, met $tenson, he hadd
lived on his cam for three years, his wheelchair was
broken and he had been househound for almaost two
vears. His personal attendant cared Tor his every need
since he was not able o do anything for himsell. But
Medicaid only paid an attendant for six hours a day,
s the rest of the day Stenson was on his own. He
could not get himself up or down, he could not feed
himsell, Wwirn the television off o on, nor answer his
phone or door. 1§ an emergency arose, Slenson was
helpless and very valnerable.

“I called TRC to get some help with my wheelchair,”
recalls Stenson. “But when M, Hickerson came Lo see
me, he told me there were devices that could help
me o some of the things | had not been able (o do
fiowr years.”

TRC provided Stenson with a head-controlled wheel-
chair that permits him o answer his telephone, open
- and close his front door and turm the TV off and on.

Repainino‘some
control again




A voice-activated computer system and computer table facilitates Stenson's communication with fiends and family through
the Intermet, and a shower chair allows him to <t in the shower and let water man over his body again.

“Since TRC came into my life, things have been much better,” said Stenson. *1 have a lol more control over my environment
than | ever thought was possible, TRC has given me hope again. 've even been able to go to the park and even ravel

to Houston. | never knew some of these sophisticated gadgets existed and now the Tuture looks a littke brighter becaose

I'ver pegained some control over my life again,”

(1Y . -r
i Since TRC came into

my life, things have

>

Services and Centers
Independent Living |IL| Services and Centers pro-

vide a broad array of services that promate in- b b b »
creased independence, self-sufficiency and en- Een m Iic Ettg r"
hance quality of life for persons with sigruficant

dizabilities.

IL Senvices may include caunseling and guidance,
durabile medical equipment, communications aids,
prostheses, rehabdgation technology and training
with an cutcome of achieving the greatest degree
af mdependence passibile

Consumers oontnal the decision-making, service
delivery, and management of community-based IL
Centers. |L Canters promale practices that increase
sel-help, seffacvacacy and actively develop pesr
relamanships and rale models. Core services of

IL Canters may incluge information and refermal,

IL skills raining, peer counseling, advacacy and
ENsLNNGg equal access for indmiduials with vaning
sigreficant deabies o services, pragrans, and re-
SOUIITES WiIthen thes Commungy:
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ane Solomon is an educated woman who was diag-
nosed with Multiple Sclerosis as a young adult. She
worked for many vears and tried to live as nomal of
a life as she could. Eventually the dreaded disease
took its toll on her, and after 18 vears, she moved
intor a nursing home where she could get the physical
assislance her body reguined.

In 1982, a fnend in the nursing home told her about
TRC. She called the office and within a few days a
counselor from the Independent Living program came
oul I see her. That started a relationship that has
helped Solomon have a better quality of life over the
past T yesars.

“TRC has helped me with a lot through the years,” says
Solomon, “but the most significant thing has been the
system | use to control my environment. | was not able
o answer my phone or even turm my televigon off and
on without help. My TRC counselor, David Freemyer,
came o see me and told me he thought | needed a
computer-based system to help me connect with my
emvironment.”

Freemyer set the wheels in motion, He worked with
assistive technology practitioner Erik Strader with Inte-
grated Rehabilitation Systems, Inc. who figured oul
herer smmeone who could only move her head could
use one of the new systems available. Freemyer
ardered the ynit that includes an infrared head-track-
ing system that is attached to her glasses, Solomaon

bs nenw ablde to interact with the environmental inter-
face computer system and can independently answer
her telephone, control her lights and tedevision, type
e-mails, letters and surf the weh,



INDEPENDENT

“The system s the great equalizer,” says Erik Strader. “The acoess (o0t is the neat, fun part for me. Whether | write a
report or if Jane or Christopher Reeves writes a report, it is the same sort of information and the same resulis. 10's just a
matter of hiw o gt b i

“ILis just such a joy to have this now, " smiled Solomen. *1 may be in this nursing home, but TRC and this computer has
opened up the universe for me.”

L Beneis “TRG has helped me

® |l Services and |L Centers help peaple with signiff- -

cant dsabiliies to contnue ving independently m WItI'I a Int

the home and communy:

s Seryices are provided siatewide o persans wah the ”
e rough the years.

= |L clientserace funds offer assistance to people
wiha have no other resaurces.

» Resource and referral senvices allow persans with
significant disabdfities who might atherwise be under-
served ar unserved [0 ACCess Serices.

ILS Highlights for 2001

= CLrrently there are ten state-suppoarted IL Centers.
Four of the centars cperats satefe IL Centers in
fearky cities.

® Im State BY 2001, bweniy IL counselars and (L
renabilitation services technicians provided services
%0 2,397 eligible clients throughaot the state

8 | State FY 2000, 5300 clients were senved
throlgh L centers,
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 isability Determination Services, funded entirely through the

T40 =
30 B |
220 |

Social Security Administration (55A), establishes eligibility for
Teacans with severe disabilities who apply for Socal Security
[isability Insurance and/or Supplemental Security Income.

Texcans with disabilities apply for benefits at their local Socal

Security office and their applications are forearded o DOS

fow determination,

Beneafits

o0 97 94 ¢ Federal doflars brought to Texas through disability Benefits
DD5 Cases Processed in thousands reach about $337 514,000 per month.

» The TRC DDS maintains offices in Houston, Inding, and

Austin for face-to-face interviews with people who have been
']]T? determined to no longer be eligible for disability benefits.
I DDS Highlights for 2001
b e In Federal FY 2007, DDS processed 232,465 disability cases
' for Texans,
» For Federal FY 2001 DDS reached 95.7 percent accuracy
rate as audited by the 554,
I )
g o 554 has consistently rated the Texas DDS number one
among the eight largest DD5's when considesing key perdor-
96 01

mMance measines,
Tatal Monthly Payments in millions




Mot all of our employees work directly with our clients in the field. Four areas provide vital services 1o our front-line foroe s
under the administrative support umbrella. Fnancal Services provides the data, information, allocation, payment and account-
ing to ensure TRC financal accountability and efficiency. Adminstratne Services provides behind-the-scenes support in the
following areas: human resources, buyer support, and operations support senices. Autormated Services provides planning and
support for TRC's information resources, including computer hardware and software, network operations, Internet/intranet,
telecommunications, and information services, The Office of the Cornmissioner provides the vision and executive leadership
for the agency. Offices under the Commissioner indude management audit, management information senvces, civil nghts,
medlical serdces and planning. TRC also provides administrative support to the Texas Council for Developmental Disabilities.
The Coundil is a 30-member boand dedicated to ensuring that all Texans with developmental disabilities have the opportunity

to be independent, productive and valued members of their communities.

Purchased Services for DDS
Applicants/Claimants 0%




uﬂﬂg in dosrs) Total reregs o o) Total ;.Ei.","‘..?’é' in dodars Total
County Eefu’f::s SHA{E{HEEEHTDMW E"g"* County SEu?ur?{t;:: Sumhsgﬁnm“ E"glﬁ County SHI!':F;:F 5umhsﬂ'ﬁnml" E"glu;
A Comal 103 333 92 561 Gray 112 261 42 1359
Anderson 84 289 39 285 Comanche TO 95 12 57 Graysomn 135 329 200 518
Andrews T3 195 14 &0 Concha 0 1 0 B Gregg 124 266 194 S80
Angelina 107 251 101 491 Cooke 132 335 41 229 Grimes 13 289 21 81
Aransas a0 286 33 167 Coryall T3 273 i 223 Guadalupe 110 325 111 L E
Areher 108 347 16 62  Collle 124 106 3 13 H
Armetrong o 280 1 10 Cranga 48 323 4 17 Haka 148 2TE &6 L
Alascosa 50 299 29 185 Crockett 0 361 4 1 Hall 114 226 i} 32
Astin 1 349 38 220 Croshby 49 248 4 ) | Hamilton 950 20 5 N
B Culberson 163 203 12 3z Hansford 20 2E2 T 15
Bailay 191 213 5 &3 1] Hardeman T4 BT 11 40
Bandera 141 415 9 166 Dablarm 112 I8 ] 34 Hardin 40 3TD L 208
Baslrop 118 359 62 351 Dallas 80 382 2523 12953 Harris LT 351 324 18708
Baylor 106 263 15 4 Dawson 167 25T 13 49 Harrison 123 323 173 1021
Ben 152 = 293 i3 157 Deaf Smith 212 275 25 103 Hartley 201 az2 8 14
Bell 85 320 273 1254 Dakta 38 345 4 42 Hasksll 120 342 12 65
Bexar &0 99 1769 8111 Dentarn 106 419 427 1924 Hays T 32T 115 i1t
Blanco T8 324 10 a7 DiaWWitl a9 211 kR | 123 Hemphill 28 2 4 18
Borden L] o 1] 1 Dickens 0 300 1 ] Henderson T8 325 a2 386
Bosgue 59 14 12 54 Dimmit Fi] 146 11 5 Hidalgo 120 268 582 2748

Bowie 138 280 112 ETE  Donley 245 543 2 16 Hil TE 303 45 237



Brazoria ™
Brazos 114
Brawster a0
Briscoa 158
Brooks k|
B rown 101
Burleson 163
Burnat 138
=

Caldwell 53
Cathoun 137
Callahan 124
Cameron 127
Camp 1498
Carson 9%
Cass 102
Casiro 204
Chambers il
Charokaa 107
Childress a1
Clay 176
Ceochran 123
Coke 26
Coleman 111
Collin T
Collingsworth 138
Colorado 130

354
300
296
201
1681
25T
268
360

299
108
288
254
266
ar2
22
253
AGT
i
arr
s
243
247
320
421
214
259

218
18T
13

12
44
23
40

46
22
19
338

34
18
15
74

18

396

14

10932
i

12
A8
223
[k
212

289
100
™
1710

33
183
49
108
378
23
53
22
25
34
2008
22
105

Duval
E
Eastland
Ector
Edwards
Ellis

El Paso
Erath

F

Falls
Fanrin
Fayelle
Fisher
Flayd
Foard

Fort Bend
Franklin
Froestomn:
Frio

i
Gairnes
Galvesion
Garea
Gillespie
Glasscock
Galiad

Gonzakes

&5

121

104

160

a5

110

188

173

36

M2

53

183

154

134

159

128

224

3

139

393

263

335

306

2r3

288

240

244

250

358

305

354

203

235

342

25T

12

291

285

19

16

174

104

a2

15

42

14

263

16

28

13

363

15

14

ar

ar

11

ik

J8TH

J65

258

121

55

1420

53

34

1745

93

42

18T

Hockiley
Heod
Hepkins
Hesuston
Hewrard
Hudspath
Humit
Hutehinzon
1

Irlan

Jack
Jackaon
Jasper
Jeff Davis
Jefferson
Jim Hegg
lm Wells
Jahnson
Jones

K
Karmeas
HKaufman
Kendall

a2
313
Th

116

ar

130

18

5

110

146

123
125
135

247
a4
EEq |
250
216
604
2T
T

424

v
260
nr
295
298
270
268
a9z
284

324
415

430

300
nz

25
a5

6T
10
45
170
249

24
L3 ]

258
253
126
291

128

al

1549
10
1553
a8
1897
617
1249

118

324
T4

346



Weekly Incams Waelkdly Income Weehly lcome

taverage in dedlars) Tedal {awerage in dedlars) Tedal [awerage im dollars) Tzl
County  SemieesSarves Empioysd Sevid  Couty  SewieesSarvwes Employed Seved  Couty  SenvicesSémvices Empiayed. Seved
Kimblea 58 288 9 b | COrangs ™M A 93 462 Travis o4 A7E 841 4TEE
King o 0 o i P Trinity 166 222 10 a0
Kinnay 104 2@ 4 ar Palo Pinta 63 08 29 117 Tyler BB ITH 25 |
Kleberg 85 28 n 128 Panala 190 246 a2 167 u
Kron m2M 8 ) Parkar N 108 441 Upshur g2 30 29 228
L Parmar 203 213 5 14 Upton 16 1BB 4 15
Lamar 118 270 134 636 Pacos 240 243 D | aT Uvalde 116 263 32 154
Lamb 214 284 18 49 Palk 58 192 43 236 v
Lampasas 118 338 38 141 Potter i1 262 178 458 Val Verde 84 242 49 183
La Salle Lo T 14 40 Presidio 182 267 T o Wan Zandt 3 I 43 20
Lavaca BT A 17 L | R Victoria 130 T4 137 B0y
Lee 193 290 12 B4 Rains ™ 0 14 53 w
Leon 188 388 23 96 Randall 112 328 106 522 Walker 19 nr B0 413
Liberty 4T 358 54 268 Reagan 0 350 2 16 Waller 92 9B 27 120
Limastona B4 278 18 L] Real R . 6 21 Ward 269 309 12 &7
Lipscomb 0 2T 2 14 Red Rivar 127 2N 3| ] Washinglon 183 339 23 161
Live Oak T 18 18 T3 Resves 126 204 16 3] Webb 161 257 2 1212
Liano 1 3m 7 a4 Refugio TS 2 4 49 Wharton 182 332 B0 ] |
Lowving L] L 1] L] Robarts 0 419 i Z Whizelar 286 2BB B 25
Lubback 128 274 432 1823 Robertson 108 249 14 T4 Wichita T 2BE igs 1568
Lynm 208 238 12 ) Rockwall 118 424 x| 157 Wilbarger BE 351 26 BB
M Rumnals 126 241 18 TG Willacy 110 247 36 159
MeCullech 121 338 T bk | Rusk 116 309 »n 6 Williamsan 87 381 197 1010

McLennan 25 308 218 1137 Wilson T 30 27 126



MecMullen 0
Madison 144
Marion 165
Martin a0
Mason 234
Matagorda 119
Maverick a0
Medina &8
Menard 0
Midiand 104
Milam 128
Mills 164
Mitchell 45
Montague ik
Montgomery 127
Moare 162
Morris a4
Moliey 255
M

Nacogdoches 100
Navarra 104
Newlon 18
Nolan &1
Nueces 98
L1 ]

Ochiltree 110
Oldham 123

395

268

g

234

37T

153

354

32T

284

N3

311

178

28T

321

341

270

133

282

28T

314

265

280

14%

150

35

156

22

324

12

18

33

436

a7

18

12

362

254

158

102

18

25

154

1766

51

26T

a7n

35

174

2051

ar

11

5

Sabine 188
San Augustine1 60
San Jacimte 131
San Palricio 126
San Saba 165
Schielcher 167
Seurry a7
Shackelford 126

Shealby 89
Sherman 0
Smith 4]

Somearvell a1
Starr 106
Stephwens 88

=

Sterling
Stonewall 248

=

Sution

Swlsher 110

T

Tarrant ]
Taylor 138
Terrell (1]
Terry 115

Threckmorton 67
Titus 8

Torm Green T

186

3R K3 A3 8 Bah

130

352

10

10

13

1818
163

10

130

AT

2

17

16
113

1422

TG

16

13

B0
TEI

10
iT2

Winkler 238
Wisa HE
Wood 100
i

oakum 107
Yaung 116
4

Zapata 111
Lavala 136
TOTAL

262
M
EEL

255

33T

226

218

T
AT

41

45

22

44
249
210

a1

204

13T

65

24,756 120,224
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