
Who can get services?

What is case management?

What do case managers do?

How can you make a referral?

Infants, children, teens and
young adults from birth 
through age 20 can get case 
management if they:

■ Are eligible for Medicaid, 
■ Have or are at-risk for having a health 

problem that keeps them from doing 
things that other kids their age do,

■ Need help getting services to keep health 
problems from getting worse, and

■ Want case management.

Women who are pregnant can get case 
management if they:

■ Are eligible for Medicaid,
■ Have a high-risk pregnancy,
■ Need services to prevent more 

problems with pregnancy, and
■ Want case management.

Case management is a
Medicaid service.  Case 

managers assist children, women who are 
pregnant, and their families in getting help
with:

■ Access to needed medical services,
■ Family problems,
■ Education/school issues,
■ Financial concerns,
■ Finding help near where they live, and
■ Equipment and supplies.

Case managers help by:

■ Finding out what families need,
■ Making plans to meet those 

needs,
■ Helping families find the services they 

need near where they live,
■ Referring children, women who are 

pregnant, and their families to community
resources and other services, 

■ Teaching individuals and families how to 
find and get services they need, and

■ Following-up with families to make sure 
their needs have been met.

Call the 
Texas Health Steps Outreach 

and Informing Hotline.
1-877-THSTEPS

1-877-847-8377 (It�s free.)
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AAii ccooùù tthheeåå nnhhaaäänn ccaaùùcc ddòòcchh vvuuïï??

QQuuaaûûnn llyyùù hhooàà ssôô llaaøø ggìì??

CCaaùùcc qquuaaûûnn llyyùù vviieeâânn hhooàà ssôô ccooùù 
nnhhööõõnngg nnhhiieeäämm vvuuïï ggìì??

QQuuyyùù vvòò ccooùù tthheeåå ggiiôôùùii tthhiieeääuu nnhhöö tthheeáá nnaaøøoo??    

Treû sô sinh, treû em vaø thanh thieáu nieân töø sô
sinh tôùi 20 tuoåi coù theå ñöôïc nhaän dòch vuï
quaûn lyù hoà sô neáu caùc em:

■ Hoäi ñuû ñieàu kieän nhaän trôï caáp Medicaid,  
■ Hieän ñang coù hoaëc coù nguy cô maéc moät caên beänh gaây  

trôû ngaïi cho caùc em trong caùc sinh hoaït maø nhöõng treû  
em cuøng tuoåi khaùc thöôøng hay laøm,

■ Caàn giuùp tìm caùc dòch vuï giuùp phoøng ngöøa caùc vaán ñeà 
söùc khoûe trôû neân traàm troïng hôn, vaø

■ Muoán coù dòch vuï quaûn lyù hoà sô.

Phuï nöõ ñang mang thai coù theå ñöôïc nhaän dòch vuï 
quaûn lyù hoà sô neáu:

■ Hoäi ñuû ñieàu kieän nhaän trôï caáp Medicaid,
■ Ñang mang thai vaø coù tình traïng thai ngheùn ôû möùc 

ruûi ro cao
■ Caàn caùc dòch vuï giuùp ngaên ngöøa phaùt sinh theâm caùc 

vaán ñeà lieân quan tôùi thai ngheùn, vaø
■ Muoán coù dòch vuï quaûn lyù hoà sô.

Quaûn lyù hoà sô laø moät dòch vuï cuûa 
Medicaid. Dòch vuï quaûn lyù hoà sô giuùp treû

em, phuï nöõ ñang mang thai vaø gia ñình cuûa hoï tìm ñöôïc nôi
giuùp ñôõ veà caùc vaán ñeà sau ñaây:

■ Tieáp caän caùc dòch vuï y teá caàn thieát,
■ Caùc vaán ñeà trong gia ñình,
■ Caùc vaán ñeà veà hoïc taäp/tröôøng hoïc,
■ Caùc vaán ñeà veà taøi chính,
■ Tìm nguoàn trôï giuùp gaàn nôi cö truù, vaø
■ Duïng cuï vaø ñoà tieáp lieäu.

Caùc quaûn lyù vieân hoà sô giuùp ñôõ baèng caùch:

■ Tìm hieåu nhu caàu cuûa caùc gia ñình,
■ Laäp keá hoaïch ñeå ñaùp öùng caùc nhu caàu ñoù,

■ Giuùp caùc gia ñình tìm ñöôïc nhöõng dòch vuï trôï giuùp caàn 
thieát ôû gaàn nôi cö truù,

■ Giôùi thieäu treû em, phuï nöõ ñang mang thai, vaø gia ñình
cuûa hoï tôùi caùc nguoàn trôï giuùp trong coäng ñoàng vaø caùc 
dòch vuï khaùc,

■ Höôùng daãn caùc caù nhaân vaø gia ñình tìm vaø ñöôïc caùc dòch
vuï caàn thieát, vaø

■ Theo doõi tieáp vôùi caùc gia ñình ñeå baûo ñaûm laø caùc nhu 
caàu cuûa hoï ñöôïc ñaùp öùng

Goïi Ñöôøng Daây Khaån Cung Caáp Tin Töùc vaø
Tieáp Ngoaïi cuûa Texas Health Steps 

1-877-THSTEPS
1-877-847-8377 

(Ñaây laø soá ñieän thoaïi mieãn phí)

Cô quan aán haønh

Boä Y Teá Tieåu Bang Texas

(Department of State Health Services)
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