Who can get services?

| Infants, children, teens and
young adults from birth

4 through age 20 can get case
2 management if they:

= Are eligible for Medicaid,

= Have or are at-risk for having a health
problem that keeps them from doing
things that other kids their age do,

» Need help getting services to keep health
problems from getting worse, and

= Want case management.

Women who are pregnant can get case
management if they:

= Are eligible for Medicaid,

» Have a high-risk pregnancy,

* Need services to prevent more
problems with pregnancy, and

» Want case management.

What is case management?

Case management is a
Medicaid service. Case
managers assist children, women who are
pregnant, and their families in getting help
with:

= Access to needed medical services,

= Family problems,

» Education/school issues,

= Financial concerns,

» Finding help near where they live, and
= Equipment and supplies.

What do case managers do?

Case managers help by:

| » Finding out what families need,

» Making plans to meet those

needs,

» Helping families find the services they
need near where they live,

» Referring children, women who are
pregnant, and their families to community
resources and other services,

» Teaching individuals and families how to
find and get services they need, and

» Following-up with families to make sure
their needs have been met.

How can you make a referral?

Call the
Texas Health Steps Outreach
and Informing Hotline.
1-877-THSTEPS
1-877-847-8377 (It's free.)
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Ai ¢6 thé nhén céc dich vu?

Tré sd sinh, tré¢ em va thanh thiéu nién tir s
sinh t6i 20 tudi ¢0 the dugc nhin dich vu
quan 1y ho sd néu cac em:

= Hoi dd diéu kién nhan trg cip Medicaid,

= Hién dang c6 hodc c¢6 nguy cd mdc mot cin bénh gy
trg ngai cho cac em trong cdc sinh hoat ma nhiing tré
em cung tudi khdc thudng hay lam,

= Cén gitip tim c4c dich vu gitip phong ngira cdc van dé
stic khde tré nén trim trong hon, va

= Mudn c6 dich vu quén Iy ho so.

Phu nif dang mang thai c6 thé dugc nhan dich vy
quén 1y hd so néu:

= Hoi di diéu kién nhan trg cAp Medicaid,

= DPang mang thai va c6 tinh trang thai nghén & miic
1l 10 cao

= Can cdc dich vu gitip ngin ngia phét sinh thém cdc
vin dé lién quan tdi thai nghén, va

= Mudn ¢6 dich vu quin 1y ho so.

Quan Iy hd so 13 gi?

Quan 1y hd so 12 mdt dich vu cla
Medicaid. Dich vu quén 1y ho so gidp tré
em, phu nif dang mang thai va gia dinh cla ho tim dugc noi
gitip d3 vé cdc vin dé sau day:

= Tiép can cdc dich vu y t& cin thiét,

= Céc van dé trong gia dinh,

= Céc van dé vé hoc tap/trudng hoc,

= Cdc van dé vé tai chinh,

= Tim ngudn trg gitip gin noi cu trd, va
= Dung cu va do tiép liéu.

Cic quén Iy vién hd s c6
nhiing nhi€m vu gi?

Céc quan Iy vién ho so gitp dd bing cach:
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= Tim hi€u nhu cau cta cdc gia dinh,
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= Lap ké hoach dé dap tng cac nhu cau do,

= Gitip cdc gia dinh tim dugc nhitng dich vu trg gitip can
thi€t & gin nai cu trd,

= Gidi thiéu tré em, phu nif dang mang thai, va gia dinh
clia ho tdi cdc nguon trg gidp trong cong dong va cc
dich vu khéc,

= Hudng din cdc c4 nhan va gia dinh tim va dugc cdc dich
vu can thiét, va

= Theo dbi tiép vdi cdc gia dinh dé bdo ddm I c4c nhu
ciu ctia ho dugc ddp ting

Quy vi c6 thé gi6i thiéu nhu th nio?

Goi Pudng Day Khin Cung C4p Tin Tic va
Tiép Ngoai ctia Texas Health Steps
1-877-THSTEPS
k 1-877-847-8377
) 4 (Day 14 s6 dién thoai mién phi)
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