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TEXAS DEPARTMENT OF STATE HEALTH SERVICES
TEXAS CANCER REGISTRY (TCR)

Cancer Reqistry Electronic Submission System
(CRESS) Instructions

Overview: The Texas Cancer Registry has developed the CRESS system to support web-based
submissions of data files (in the North American Association of Central Cancer Registries, or
“NAACCR” format) generated by commercial registry software. This system will simplify the
submission process and reduce the need for diskette-based submissions.

Commercial Registry Software:

System Requirements:

Internet Access

Internet Explorer version 5.0 or greater
128-bit encryption

MS Word for Windows or Adobe Acrobat

Website Address:

CRESS Online — https://tigerlily.tdh.state.tx.us/cancer/cress
Internet Explorer — http://www.microsoft.com/windows/ie
Adobe Acrobat — http://www.adobe.com/products/acrobat/readstep2.html

How to get a Login and Password:

1. Connect to CRESS Online by typing https://tigerlily.tdh.state.tx.us/cancer/cress in the address
bar of the web browser.

2. Go to the “Documents” section in the “Main Directory” column of the Login page.

3. Select either the MS Word or Adobe Acrobat versions of both the “Confidentiality Agreement”

and “User Agreement” forms.

Print, read, and sign both Agreements.

Mail the agreement to the Texas Cancer Registry at 1100 West 49™ Street, Austin, TX 78756 or

fax it to (512) 458-7681.

S

Note: Both the Confidentiality Agreement and User Agreement must be on file with the TCR
prior to being assigned a login name and password.

The TCR will contact you with your login and password either by email or phone upon receipt of
your request.
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Data security to protect confidentiality:

To ensure that your data submissions cannot be intercepted or decrypted by anyone other than the
Texas Cancer Registry, all data files are encrypted and protected using VeriSign SSL encryption
software. Upon entering our CRESS system, your data files are automatically directed to the secure
server and all information transmitted is encrypted. This automatic process requires no action on the
part of the cancer reporter. To verify the validity of server’s protection, please click on the VeriSign
logo at the bottom of the CRESS login screen.

To use CRESS:

1. Logon to the Internet
e Contact your network manager or Internet Service Provider (ISP) to resolve any questions or
connection issues.
2. Start up Internet Explorer (IE) v5.0 or greater. (If you do NOT have Internet Explorer or are
using an older version, refer to the Internet Explorer link listed under Website Address on page 1
and update to IE 5.0 or better).
In the address bar, type: https://tigerlily.tdh.state.tx.us/cancer/cress.
4. If you are using an older version of Internet Explorer or not using Internet Explorer, you will
receive an error message as shown in Figure 1.

w

Invalid Browser Detected

Invalid Browser Detected.

It has been determined that you are either MOT using Internet Explorer to access this site, or you are using an Internet Explorer wersion older
than v5.0

To Access this site, you must use IE V5.0 or later.
Tou can grab the latest IE browser from hitp fwww microsoft comiwindowsiie/default asp

Figure 1.
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5. If you are using the correct version of Internet Explorer you will see the CRESS Home Page
as shown in Figure 2.

CRESS Home Page

What Is CRESS?

The Texas Cancer Registry has dewveloped the Cancer Eegistry Electronic Subtnission System, or
CEESS for short, to support web-based submissions of data files in the North American Association
of Central Cancer Registries (NAACCE) format. This system will simplhifiy the submission process and
reduce the need for diskette-based submissions.

Data Security to Protect Confidentiality

To ensure that vour data submmissions cannot be mtercepted or decrypted by anyone other than the
Texas Cancer Fegistry, all data files are encrypted and protected using WenSign 231 encryption
software. Upon entering our CRESS systetn, your data files are automatically directed to the secure
server and all information transmitted 15 encrypted. This automatic process requires no action on the
part of the cancer reporter. To werifyy the validity of the server's protection, please click on the
VenSign logo at the bottom of the screen.

To submit your cancer data file,
click on the '‘Login' (ink in the Main Directory on the left.

Figure 2.

6. Go to the Main Directory column, on the left side of the screen, and choose the Login link to
logon to CRESS. See Figure 3.

MTain Directory

Home

Iews

Logn

sDocuments:.

FDF Format (A crobat)

Confidentialitsy A oreement
User A orecment
Eoth Files Zipped

DoC Format (W ordd

Confidentialitsy A oreement
User A grecment

BEoth Files Zipped

.:Helpful Links:.

HIPAL at TDH
TCFE Home
TTH Hetne
Figure 3.
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7. If you have received a login and password, enter it as shown in Figure 4. Your login and
password are case sensitive and must be entered exactly as given to you, including any upper
case letters or numbers. If you do not have a login and password, refer to the “How to get a
Login and Password” section of these instructions.

Please Login
L agire NWerrrre: (Case Sensitivel)
Peossmroaref(Case Sensitivel

Confidentiality Aaoreement

BExv Chceclking on the TLogin Button, wou are stating wour agreement to the
followsring Confidentiality Statermnent:

& The Informaton entered inte CTRESE is confidential and rmast be
used only for the prarpose it 1s callected as pursuant to Tezxzas
Health and Safety Code Chapter 82 and Texas & drmirnistrative
Tode (25 TaC 2170

e [nauthonzed disclosure of personally identfiable information 1=
prolhbited.

& Ao nnauthonzsed disclosure of registrv informaton maw result in
iy lozing the akbdlity to access CTREZSS.

e T Aogres TNIIT to share my CRESS TIser I, Password or TTET.
wwrthh AT Y other uaser.

e I wernfr that T auvn an authonzed CTREZSSE user and I sl use the
security lewel assigned by the Temxas Departrment of FHealth.

e T have read and agree to the ternmms on this Zonfidentialits

Staternent.
Figure 4.
8. If you have logged in successfully, the CRESS Main Page will be displayed, as shown in
Figure 5.
Texas Department of Health
Texas Cancer Registry
‘Welcome to
Cancer Registry ‘Electronic Submission System
(CRESS)
Main Directory CfR‘,L»\S.S Mg | Page
Home
Online Entry
Tploads
Logout
Documents:.
PDF Format (A crobat)
Confidentiality & greement
User Agreement
Both Files Zipped Welcome to CRESS Temporary
DOC Format (Word) User Statistics for: Temporary
Confidentiality A greement Login Name: TermpUser]
ettt Main Facility ID # 000
Eoth Files Zipped Alternate Facility ID #'s IMeone
Today's Date: F22/2003
Transmittal Fonm (Wors Today's Time: 1:25:02 P
Transmittal Form (4 crobat) Your Account will EXPTRE on: 0%/01/2003
.:Helpful Links:.
Figure 5.
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9. Click on the button labeled “Uploads” to submit a NAACCR file to the Texas
Cancer Registry.
10. The next screen will be the “File Upload Page” as shown in Figure 6.

File Upload Page

Select a file to upload: (Only TEXT Files Way be uploaded - MO zipped files)

File: | Browse...

Select the Facility ID of the file you are uploading;: | 000 >

Please Read the following before uploading a file.

s There is a 10 IE File Size limit per file.

s Do NOT atternpt to upload files larger than 10 MWE 1 size. This could cause the server
to tuneout which would result in a bad upload.

s The Upload process can take anywhere from 1 minute to 30 minutes depending on the
file size, your internet connection speed and internet traffic. Please be patient and only
hit the TTpload butten ONCE.

s Ifthe Tpload was Successful, vou will get a confirmation page. Ifthe upload was not
successiul, you will etther recerve an upload error message or a script tunecut message.

s Ifyoureceive a script timeout message, it's because you either tried to upload a file
that was too large or because of netwotrk congestion. If this is the case, just try again
later on in the day to upload your records.

Figure 6.
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11. Click on the “Browse” button to select a NAACCR file to upload. You can only upload files that
are 10MB in size or less. Files must be in text format ONLY, and zip files will not be accepted.
12. A popup window will be displayed with a list of files to select for upload. Window contents will
vary from computer to computer. An example of what the window will look like is shown in

Figure 7.

Choose file

EE3

Look in: | 2 Temp

_

FRecent

[Z] aCcESRPT.TRT
[Z] HoSPALPH. TXT

| « m®m ek E-

?q%i
Deskiop
My Documents

by Computer

)
dy Metwork.
Places

File name:

Files of type:

\

Co )

|State. DAT

[~
=l

| &l Files ) ance

Figure 7.

13. Navigate to select your saved NAACCR file and select it as shown in Figure 7.
14. Enter the Facility ID for the file that is being uploaded by selecting the three digit code from the

drop down menu.

15. Click on the “Upload!” button at the bottom of the screen as shown in Figure 6 to upload the file.

July 2004
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16. If the file was successfully received you will see the screen shown in Figure 8. This page

indicates that the file was received successfully. It does NOT mean that the records passed the
TCR EDITS check. You will receive a separate confirmation via Email or postal service once
the files are run through the TCR EDITS.

File Upload Status Page

File Uploaded Successfully
File IMame: test =t
File Size: 4283 Bytes
File Path: GASHAREDVorbin Shareditest txt
File Type: textiplain

A Transmittal Form for this submission
MUST be faxed to

Attention: CRESS
Fax # (512) 458-7681.

YTou can download a copy of the transmittal form n "ord or Adobe Acrobat format by
clicking on the "Transmittal Forrn" linke on the bar to the left. & copy is also lacated in Appendis
C of the TCE Cancer Eeporting Handb ool

1 file{s) uploaded.

Figure 8.
Next, either click on the “Upload” button (repeat steps 9-15) or click on “Home” to return to the
main page or click on “Logout” to exit CRESS.

Note: If the file that was selected to be uploaded to the TCR was NOT in a text format, (i.e., .zip, .exe,
Xls, or .dbf), an error message will appear stating, “Only Text Files May be Uploaded. Click on the
button ‘Uploads’ to try again.” See Figure 9.

File Upload Status Page

Only Text Files May be Uploaded. Click on the button
"Uploads" to try again.

0 fileis) uploaded.

Figure 9.

Click on the “Uploads” button and try again. If the problem persists, contact the CRESS helpdesk at 1-
800-252-8059 or 512-458-7523. 'You may also contact us via email by selecting the “Contact Us” link
located on the left column of the Main Page.
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