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EDUCATION 
 
Doctor of Philosophy, Information Science, May 2012  
University of North Texas, Denton, TX 
Dissertation: A Study of the Competencies Needed of Entry-Level Academic Health Sciences 
Librarians 
 
Master of Science, Library Science, December 2001 
University of North Texas, Denton, TX 
 
Bachelor of Arts, History; Minor Anthropology, May 2000 
University of Houston, Honors College, Houston, TX 
Summa cum laude 
 
Distinguished Member, Academy of Health Information Professionals, 2016-present 
Medical Library Association 
 
TEACHING AND RELATED EXPERIENCE 
 
Senior Lecturer, Department of Information Science, University of North Texas, September 
2017 – present  
 
Lecturer, Department of Library and Information Sciences, University of North Texas, August 
2013 – August 2017 
 
Adjunct Faculty, Department of Library and Information Sciences, University of North Texas, 
May 2012 – August 2013 
 
Co-Instructor, SLIS 5670: Disaster Management for Information Professionals, 
Department of Library and Information Sciences, University of North Texas, June 2012 – June 
2013 
 
Course Coordinator, Health Informatics Program, Department of Library and Information 
Sciences, University of North Texas, Denton, TX, June 2005 – present 
 
Assistant Director, Houston Program, Department of Library and Information Sciences, 
University of North Texas, Denton, TX, June 2005 – May 2012 
 
Teaching Fellow, SLIS 5610: Advanced Information Access and Retrieval (Virtual 
Reference Services), Department of Library and Information Sciences, University of North 
Texas, Denton, TX, June 2006 – May 2012 
 
Co-Instructor, SLIS 5610: Advanced Information Access and Retrieval, Department of 
Library and Information Sciences, University of North Texas, Denton, TX, June 2005 
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Teaching Fellow/Co-Instructor, SLIS 5600: Introduction to Information Access and 
Retrieval, Department of Library and Information Sciences, University of North Texas, August 
2002– May 2012 
 
Teaching Fellow/Co-Instructor, SLIS 5620: Information and Access Services in the 
Humanities, Department of Library and Information Sciences, University of North Texas, 
August 2002 – May 2013 
 
Coordinator, Rio Grande Initiative Institute of Museum and Library Services Grant, 
Department of Library and Information Sciences, University of North Texas, Denton, TX, August 
2006– December 2007 
 
Assistant Coordinator, Rio Grande Initiative Institute of Museum and Library Services 
Grant, Department of Library and Information Sciences, University of North Texas, Denton, TX, 
October 2005– August 2006 
 
Practicum Student, Grapevine Public Library, August 2001 – December 2001 
 
Teaching Assistant, Department of Library and Information Sciences, University of North 
Texas, January 2001 – June 2005 
 
Volunteer, Denton Public Library, August 2000 – January 2001 
 
 
PUBLICATIONS 
 
Boyce, L.K., & Philbrick, J.L. (2017, October). Data mining: Unlocking patterns to improve health 

care. MLA News. Retrieved from: http://www.mlanet.org/p/bl/ar/blogaid=1744 
 
Philbrick, J.L. (2017, June). Data science: Degree or no degree? MLA News. Retrieved from: 
 http://www.mlanet.org/p/cm/ld/fid=1122&&blogaid=1586 
 
Philbrick, J.L. (2017, March). Quality education no matter the modality. MLA News. Retrieved 

from: http://www.mlanet.org/p/cm/ld/fid=1122&&blogaid=1377 
 
Viswavarapu, L.K., Chen, J., Cleveland, A.D., & Philbrick, J. (2016). UNT Medical Information 

Retrieval at TREC 2016. In Proceedings of the 25th Text REtrieval Conference. 
Retrieved from: http://trec.nist.gov/pubs/trec25/trec2016.html 

 
Philbrick, J.L. (2016, November/December). Emotional intelligence and you: A predictor of 

career success. MLA News. Retrieved from: 
http://www.mlanet.org/p/cm/ld/fid=1122&&blogaid=1236 

 
Philbrick, J.L. (2016, May). Show me the money: Student funding opportunities. MLA News, 

56(5), 10. 
 
Philbrick, J.L. (2016, March). Energized from within: Introverted librarians. MLA News, 56(3), 15. 
 
Philbrick, J.L. (2015, May). There is no “I” in team: The importance of teamwork. MLA News, 

55(5), 6. 
 

http://www.mlanet.org/p/bl/ar/blogaid=1744
http://www.mlanet.org/p/cm/ld/fid=1122&&blogaid=1586
http://www.mlanet.org/p/cm/ld/fid=1122&&blogaid=1377
http://trec.nist.gov/pubs/trec25/trec2016.html
http://www.mlanet.org/p/cm/ld/fid=1122&&blogaid=1236
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Philbrick, J.L., & Cleveland, A.D. (2015). Personal branding: Building your pathway to 
professional success. Medical Reference Services Quarterly, 34(2), 181-189. 

 
Philbrick, J.L. (2015, February).  Knowledge management: Passing the torch to the next 

generation. MLA News, 55(2), 9.  
 
Philbrick, J.L. (2014, November/December).  A new standard to meet? News from the world of 

accreditation. MLA News, 54(10), 1, 3. 
 
Philbrick, J.L. (2014, September). Don’t let the fear of failure limit your success. MLA News, 

54(8), 9. 
 
Philbrick, J.L. (2014, May). “A tale as old as time:” Storytelling and library branding. MLA News, 

54(5), 15. 
 
Philbrick, J.L. (2014, February). Measuring research impact on the social web: A look at 

altmetrics. MLA News, 54(2), 13. 
 
Philbrick, J.L. (2013, November/December). Massive online open courses (MOOCs) on the 

move. MLA News, 53(10), 9. 
 
Philbrick, J.L. (2013, September). If you don’t advocate, who will? MLA News, 53(8), 1, 5. 
 
Philbrick, J.L. (2013, May). Developing your personal brand. MLA News, 53(5), 14. 
 
Philbrick, J.L. (2013, February). A is for accreditation. MLA News, 53(2), 12. 
 
Philbrick, J.L. (2012, November/December). A network approach to mentoring. MLA News, 

52(10), 1-3. 
 
Philbrick, J.L. (2012, September). Data curation: Library and information science education and 

beyond. MLA News, 52(8), 10-11. 
 
Cleveland, A.D., Holmes, K.L., & Philbrick, J. (2012, October). Genomics and translational 

medicine for information professionals: An innovative course to educate the next 
generation of librarians. Journal of the Medical Library Association, 100(4), 303-305.  

 
Cleveland, A.D., Philbrick, J., Pan, X., Yu, X., Chen, J., O’Neill II, M., & Smith, L. (2009).  

Quality health information on the Internet: Developing a diabetes pathfinder for the 
Chinese population. Journal of Consumer Health on the Internet, 13(4), 313-333.  

 
Cleveland, A.D., Philbrick, J.L., & Pipes, T. (2009). Positioning health information  

professionals to manage disaster situations. In Proceedings of the 10th International 
Congress on Medical Librarianship.  Retrieved from: 
http://espace.library.uq.edu.au/view/UQ:179868   

 
Philbrick, J.L., Cleveland, A.D., & Pan, X. (2009). Positioning medical libraries in the  

world of Web 2.0 technologies. In Proceedings of the 10th International Congress  
on Medical Librarianship.  Retrieved from: 
http://espace.library.uq.edu.au/view/UQ:179801  

 

http://espace.library.uq.edu.au/view/UQ:179868
http://espace.library.uq.edu.au/view/UQ:179801
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Cleveland, A.D., Pan, X., Chen, J., Yu, X., Philbrick, J., O’Neill II, M, & Smith, L. (2008). 
Analysis of the health information needs and health related Internet usage of a Chinese 
population in the United States. Library and Information Service, 52(8), 112-116.  (Note: 
Publication is in Chinese)  

 
Cleveland, A.D., & Philbrick, J.L. (2007). Virtual reference services for the academic  

health sciences librarian 2.0. In S. Woods (Ed.) Medical librarian 2.0: Use of Web 2.0 
technologies in reference services (pp. 25-49). Binghampton, NY: Haworth Press.  

 
Cleveland, A.D., Hannigan, G.G., Bedard, M., Philbrick, J.L., & Turner, P. (2005).  

Recruiting the next generation of biomedical sciences librarians: Meeting increasingly 
complex information needs by building on a biomedical sciences educational foundation. 
In Proceedings of the 9th International Congress on Medical Librarianship. Retrieved 
from: http://www.icml9.org/program/track9/activity.php?lang=pt&id=8  

 
Cleveland, A.D., Hannigan, G., Bedard, M., Philbrick, J., Pan, X., & O’Neill II, M. (2005).  

An innovative partnership to recruit and educate biomedical information professionals.  
In AMIA Annual Symposium Proceedings, 2005, 928.  

 
PRESENTATIONS   
 
Philbrick, J.L. (2018, October). Teamwork and communication. Paper presented to the Medical 

Library Association Rising Stars Program Cohort 2018-2019. Online. 
 
Philbrick, J.L. (2018, September). Planning for effective survey research. Paper presented at 

the UNT Libraries Career Development Workshop, Denton, TX. 
 
Philbrick, J.L., & Cleveland, A.D. (2018, May). A bibliometric study of the scholarly 

communications of senior and distinguished members of the Academy of Health 
Information Professionals. Paper presented at the annual meeting of the Medical Library 
Association, Chicago, IL. 

 
Philbrick, J.L. (2017, October). Teamwork and communication. Paper presented to the Medical 

Library Association Rising Stars Program Cohort 2017-2018, Online. 
 
Philbrick, J.L., & Cleveland, A.D. (2016, November). Managing personality types in the 

workplace. Paper presented at the annual conference of the New Mexico Library 
Association, Albuquerque, NM.  

 
Cleveland, A.D., & Philbrick, J.L. (2016, April). Planning for my successor: Are my institution & 

library ready? Paper presented at the New Mexico Library Association Mini Conference, 
Las Cruces, NM.  

 
Philbrick, J.L. (2016, April). Networking in professional associations: Tips of the trade. Paper 

presented at the LISSA Career Development Day, Denton, TX.  
 
Devabhaktuni, R., Cleveland, A.D., & Philbrick, J.L. (2016, March). Management of menopausal 

symptoms: A literature review 2010-2015. Paper presented at the 23rd World Congress 
on Controversies in Obstetrics, Gynecology, and Infertility, Melbourne, Australia.   

 

http://www.icml9.org/program/track9/activity.php?lang=pt&id=8
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Cleveland, A.D., & Philbrick, J. (2015, October).  Let your professional light shine: Personal 
branding. Paper presented at the annual conference of the New Mexico Library 
Association, Albuquerque, NM.  

 
Philbrick, J.L. (2015, October). Using principles of knowledge management for succession 

planning. Paper presented at the annual meeting of the South Central Chapter of the 
Medical Library Association, Little Rock, AR. 

 
Boyce, L., & Philbrick J. (2015, October). Do you YouTube? A study of the current academic 

health sciences libraries’ use of YouTube. Paper presented at the annual meeting of the 
South Central Chapter of the Medical Library Association, Little Rock, AR. 

 
Cleveland, A.D., & Philbrick, J. (2015, October). Virtual reference services 10 years later: A 

study of academic health sciences libraries, 2005-2015. Paper presented at the annual 
meeting of the South Central Chapter of the Medical Library Association, Little Rock, AR.  

  
Philbrick, J.L, & Cleveland, A.D. (2015, August). Personal branding strategies for taking charge 

of your LIS career. Paper presented at the 10th World Conference on Continuing 
Professional Development and Workplace Learning (IFLA Satellite Meeting), Cape 
Town, South Africa.  

 
Cleveland, A.D., & Philbrick, J.L. (2015, April). Personal branding strategies for health sciences 

librarians. Paper presented at the HealthLINE meeting, Denton, TX. 
 
Cleveland, A.D., & Philbrick, J.L. (2015, March). Using knowledge management principles to 

develop the next generation of academic library leadership. Paper presented at the KIPA 
Annual Meeting and Conference on Knowledge Management, Denton, TX.  

 
Cleveland, A.D., & Philbrick, J. (2014, July). Health information outreach to diverse 

communities. Paper presented at the Fourteenth International Conference on Diversity in 
Organizations, Communities, and Nations, Vienna, Austria. 

 
Philbrick, J.L. (2014, May). Planning for effective survey design. Paper presented at the annual  
 meeting of the Medical Library Association, Chicago, IL. 
 
Cleveland, A.D., & Philbrick, J.L. (2014, May). Building a library brand one person at a time. 

Paper presented at the annual meeting of the Medical Library Association, Chicago, IL. 
 
Philbrick, J.L., & Cleveland, A.D. (2013, October). Academic health sciences libraries tweeting 

their way to reach users. Paper presented at the annual meeting of the South Central 
Chapter of the Medical Library Association, Fort Worth, TX. 

 
Cleveland, A.D., & Philbrick, J.L. (2013, October). Personal branding as a road to success.  

Paper presented at the annual meeting of the South Central Chapter of the Medical 
Library Association, Fort Worth, TX. 

 
Cleveland, A.D., & Philbrick, J.L. (2013, May). A journey through medical library education: 

1973-2013. Paper presented at the annual meeting of the Medical Library Association, 
Boston, MA.  
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Philbrick, J.L., & Cleveland, A.D. (2012, October). Entry-level academic health sciences 
librarians: A discovery of professional and personal competencies. Paper presented at 
the annual meeting of the South Central Chapter of the Medical Library Association, 
Lubbock, TX.  

 
Philbrick, J.L., Cleveland, A.D., & Totten, H.L. (2012, August). Looking into the future: How to 

prepare the next generation workforce of health information professionals. Paper 
presented at the satellite meeting of the International Federation of Library Associations 
and Institutions, Helsinki, Finland. 

 
Pan, X., Cleveland, A.D., & Philbrick, J.L. (2011, October). Preparing an information  
 toolkit to go for health-related pre-professional students. Paper presented at the  
 annual meeting of the South Central Chapter of the Medical Library Association,  
 Baton Rouge, LA. 
 
Philbrick, J.L., & Cleveland, A.D. (2011, October). Get your disaster info to go: An overview of 

mobile apps. Paper presented at the annual meeting of the Medical Library Association, 
Baton Rouge, LA. 

 
Philbrick, J.L., & Cleveland, A.D. (2011, October). Providing info on the geaux: Mobile  
 resources and academic health sciences libraries. Paper presented at the annual  
 meeting of the South Central Chapter of the Medical Library Association, Baton  
 Rouge, LA. 
 
Philbrick, J. (2011, July). Panel on Opportunities in medical librarianship. HealthLINE 

 Meeting, Denton, TX.  
 

Cleveland, A.D., Holmes, K.L., & Philbrick, J.L. (2011, May). Rethinking our roles:  
Genomics and translational medicine for information professionals. Paper  
presented at the annual meeting of the Medical Library Association, Minneapolis, MN.  

 
Cleveland, A.D., Pan, X., & Philbrick, J. (2011, April). Creating an online health  

information pathfinder for a diverse population. Paper presented at the annual  
conference of the Texas Library Association, Austin, TX. 

 
Cleveland, A.D., & Philbrick, J. (2010, November). Teaching undergraduate biology 
 students principles of biomedical sciences information management. Paper 
 presented at the Science in Society conference, Madrid, Spain. 
 
Cleveland, A.D., & Philbrick, J. (2010, October).  Tips and tricks for becoming a Gulf 

Coast treasure. Paper presented at the meeting of the Texas Library Association  
District 8, Friendswood, TX.   

 
Cleveland, A.D., Philbrick, J., & Holmes, K. (2010, October). Genomics and translational  

medicine for information professionals: Expanding the abilities of the next  
generation workforce. Paper presented at the annual meeting of the South Central 
Chapter of the Medical Library Association, Austin, TX.  

 
Cleveland, A.D., Philbrick, J., & Gassett, C. (2009, October). An exploratory literature  

study of translational research, 2005-2008. Paper presented at the annual meeting of 
the South Central Chapter of the Medical Library Association, Tulsa, OK.  
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Cleveland, A.D., Philbrick, J., & Pipes, T. (2009, September). Positioning health 

information professionals to manage disaster situations. Paper presented at the 10th 
International Congress on Medical Librarianship, Brisbane, Queensland, Australia.  

 
Philbrick, J.L., Cleveland, A.D., & Pan, X. (2009, September). Positioning medical  

libraries in the world of Web 2.0 technologies. 10th International Congress on Medical 
Librarianship, Brisbane, Queensland, Australia.  

 
Cleveland, A.D., Pan, X., & Philbrick, J. (2009, May). Bridging the gap: Helping Chinese  

health consumers access quality health information. Paper presented at the annual 
meeting of the Medical Library Association, Honolulu, HI.  

 
Cleveland, A.D., Philbrick, J., Pipes, T., & Anderson, M. (2009, May). Training future  

health information professionals to manage disaster situations. Paper presented at the 
annual meeting of the Medical Library Association, Honolulu, HI.  

 
Cleveland, A.D., & Philbrick, J. (2009, April). What did my doctor tell me? Diagnosing  

and treating community health information needs. Paper presented at the annual 
conference of the Texas Library Association, Houston, TX.  

 
Cleveland, A.D., Pan, D., Chen, J., Philbrick, J., & O’Neill II II, M. (2008, November).  

Health information outreach to the Chinese community.  Paper presented at the UNT 
Interdisciplinary Ph.D. Program in Information Science Colloquium, Denton, TX.  

 
Cleveland, A.D., & Philbrick, J. (2008, October). Status of health sciences librarianship 

education in the South Central Region. Paper presented at the annual meeting of the 
South Central Chapter of the Medical Library Association, Dallas, TX.  

 
Philbrick, J., & Cleveland, A.D. (2008, October). Taking a closer look at academic health 
 sciences library directors. Paper presented at the annual meeting of the South  
 Central Chapter of the Medical Library Association, Dallas, TX.  
 
Pan, D., Philbrick, J., & Cleveland, A.D. (2008, October). Web 2.0 technologies in 
 medical libraries. Paper presented at the annual meeting of the South Central  
 Chapter of the Medical Library Association, Dallas, TX.  
 
Tabor, M., Kabashi, A., Cleveland, A.D., & Philbrick J.  (2008, October). Infrastructure  

and information flow in medical informatics: An Albanian case study.  Paper presented at 
the annual meeting of the South Central Chapter of the Medical Library Association, 
Dallas, TX.  

 
Cleveland, A.D., Philbrick, J., Newsum, J., & Dennis, G. (2008, October). Collaborative  

grants: Promises and pitfalls. Paper presented at the meeting of the Texas Library 
Association District 8, Houston, TX.  

 
Cleveland, A.D., Philbrick,J., & Turner, P. (2008, September). Reaching out to the Rio  

Grande Valley: Recruiting librarians of tomorrow.  Paper presented at the REFORMA 
National Conference III, El Paso, TX.  

 
Philbrick, J., & Cleveland, A.D. (2007, October). Blogging in academic health sciences  
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 libraries. Paper presented at the annual meeting of the South Central Chapter of  
 the Medical Library Association, Albuquerque, NM.  
 
Cleveland, A.D., Pan, D., & Philbrick, J. (2007, October). Teaching the Chinese  

population how to find quality health information on the Internet. Paper presented at the 
annual meeting of the South Central Chapter of the Medical Library Association, 
Albuquerque, NM.  

 
Cleveland, A.D., Pan, D., & Philbrick, J. (2007, October). Research methods & statistical 

techniques in current medical information research. Paper presented at the annual 
meeting of the South Central Chapter of the Medical Library Association, Albuquerque, 
NM. 
  

Cleveland, A.D., Philbrick, J., & Robertson, M. (2007, October). The integration of  
informatics in the curricula of nursing schools. Paper presented at the annual meeting of 
the South Central Chapter of the Medical Library Association, Albuquerque, NM.  

 
Cleveland, A.D., & Philbrick, J. (2007, May). Blending formats: An innovative model for  

teaching medical informatics. Paper presented at the annual meeting of the Medical 
Library Association, Philadelphia, PA.  

 
Philbrick, J., & Cleveland, A.D. (2006, October). Open for business: An examination of  

the chat reference services offered by academic health sciences libraries.  Paper 
presented at the annual meeting of the South Central Chapter of the Medical Library 
Association, College Station, TX.  

 
Cleveland, A.D., Hannigan, G.G., Philbrick, J., Bedard, M., Pan, D., & O’Neill II, M.  

(2006, October). The power of partnerships: Using inter-institutional expertise to develop 
a model for teaching biomedical sciences information management on the Web.  Paper 
presented at the annual meeting of the South Central Chapter of the Medical Library 
Association, College Station, TX.  

 
Cleveland, A.D., Pan, D., Philbrick, J., Yu, X., & O’Neill II, M. (2006, October). Are we  

meeting the health information needs of Chinese health consumers in the Dallas/Fort 
Worth area? Paper presented at the annual meeting of the South Central Chapter of the 
Medical Library Association, College Station, TX.  

 
Cleveland, A.D., Philbrick, J., & Turner, P. (2006, October). A partnership of an  

institution of higher education and libraries in South Texas and New Mexico to prepare 
new library professionals. Paper presented at the Joint Conference of Librarians of 
Color, Dallas, TX.  

 
Cleveland, A.D., Philbrick, J., Pan, X., Yu, X., O’Neill II, M., & Smith, L. (2006,  

September). Meeting the health information needs of the Chinese population in the 
Dallas-Fort Worth metroplex.  Paper presented at the meeting of the Texas Library 
Association District 5, Dallas, TX.  
 

Philbrick, J., & Cleveland, A.D. (2005, November).  A model for teaching virtual  
reference in a virtual classroom. Paper presented at the Virtual Reference Desk 
Conference, San Francisco, CA.  
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Cleveland, A.D., Philbrick, J., & Simons, A. (2005, November). Delivering humanities  
reference at your library. Paper presented at the meeting of the Texas Library 
Association District 8, Katy, TX.  

 
Philbrick, J., & Cleveland, A.D., (2005, October). What’s in the forms? An analysis of the  

Web forms used by academic health sciences libraries for virtual reference.  Paper 
presented at the annual meeting of the South Central Chapter of the Medical Library 
Association, Little Rock, AR.  

  
Turner, P., Cleveland, A.D., & Philbrick, J. (2005, October). The Rio Grande Initiative: 

Inter-institutional cooperation to prepare the next generation of librarians. Paper 
presented at the 1st Hispanic Virtual Congress.  

 
Cleveland, A.D., Hannigan, G., Bedard, M., Philbrick, J., & Turner, P. (2005,  

September). Recruiting the next generation of biomedical sciences librarians: Meeting 
increasingly complex information needs by building on a biomedical sciences 
educational foundation. Paper presented at the 9th International Congress on Medical 
Librarianship, Salvador-Bahia, Brazil.  

 
Philbrick, J. (2005, May). How are we doing? An assessment of virtual reference  

services in academic health sciences libraries.  Paper presented at the annual meeting 
of the Medical Library Association, San Antonio, TX.  

 
Philbrick, J. (2004, October). Virtually speaking: 21st century reference services in public 

libraries. Paper presented at the meeting of the Texas Library Association  
District 8, Houston, TX.  

 
Philbrick, J. (2003, July). Panel on Distance learning programs and libraries. Project  
 LEAD Summer Workshop, The Woodlands, TX. 
 
POSTERS 
 
Boyce, L., & Philbrick, J.L. (2015, May). Twitter, Pinterest, Instagram, and Facebook, Oh my: 

Academic health sciences libraries’ social media presence. Poster session presented at 
the annual meeting of the Medical Library Association, Austin, TX. 

 
Philbrick, J.L., & Cleveland, A.D. (2015, May). Tracking trends in academic health sciences 

libraries’ virtual reference services, 2005-2015. Poster session presented at the annual 
meeting of the Medical Library Association, Austin, TX. 

 
Philbrick, J.L., Cleveland, A.D., & Zavalin, V.I. (2013, May). An exploratory study of academic 

health sciences libraries and mobile resources. Poster session presented at the annual 
meeting of the Medical Library Association, Boston, MA.  

 
Cleveland, A.D., & Philbrick, J.L. (2013, May). Integrating into the biology curriculum: Preparing 

pre-health professional students to manage biomedical sciences information. Poster 
session presented at the annual meeting of the Medical Library Association, Boston, MA. 

 
Philbrick, J.L., Cleveland, A.D., & Totten, H.L. (2012, August). Empowering future librarians to 

manage disaster information. Poster session presented at the annual conference of the 
International Federation of Library Associations and Institutions, Helsinki, Finland. 
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Philbrick, J.L. (2012, January). A study of the competencies needed of entry-level academic 

health sciences librarians. Poster session presented at the annual conference of the 
Association for Library and Information Science Education, Dallas, TX.  

 
Esparza, J., Fulton, S., Philbrick, J., Allee, N.J., Iwema, C.L., Jones, S.D., & Robinson-

Paquette, M. (2011, October). Rethinking programs: A peer-reviewed video program. 
Poster session presented at the annual meeting of the South Central Chapter of the 
Medical Library Association, Baton Rouge, LA. 

 
Philbrick, J. (2011, May). Rethinking professional and personal competencies for entry- 

level academic health sciences librarians: Results of a Delphi study. Poster session 
presented at the annual meeting of the Medical Library Association, Minneapolis, MN. 
 

Esparza, J., Fulton, S., Philbrick, J., Allee, N.J., Iwema, C.L., Jones, S.D., & Robinson- 
Paquette, M. (2011, May). Rethinking programs: A peer-reviewed video program.  
Poster session presented at the annual meeting of the Medical Library Association, 
Minneapolis, MN. 
 

Pan, X., Cleveland, A.D., & Philbrick, J. (2011, January). Biology graduate students’ use of 
NCBI resources. Poster session presented at the annual conference of the Association 
for Library and Information science Education. San Diego, CA. 

 
Lee, S., Cleveland, A.D., & Philbrick, J. (2010, October). Are we there yet? An analysis of Web 

3.0 technologies and academic health sciences libraries in the South Central Region. 
Poster session presented at the annual meeting of the South Central Chapter of the 
Medical Library Association, Austin, TX. 

 
Philbrick, J.L. (2010, May).  Key competencies for entry-level academic health sciences  

librarians: Results from a pilot Delphi study. Lightning poster session presented at the 
annual meeting of the Medical Library Association, Washington, DC.  

 
Cleveland, A.D. & Philbrick, J. (2009, November). The integration of informatics in the  

curricula of nursing schools. Poster session presented at the American Medical 
Informatics Association Annual Symposium, San Francisco, CA.  

 
Philbrick, J., & Cleveland, A.D. (2009, May). Getting to know you: Academic health  

sciences library directors. Poster session presented at the annual meeting of the Medical 
Library Association, Honolulu, HI.  

 
Philbrick, J., & Cleveland, A.D. (2007, May). The geography of virtual reference services  

in academic health sciences libraries.  Poster session presented at the annual meeting 
of the Medical Library Association, Philadelphia, PA. 

 
Philbrick, J., & Cleveland, A.D. (2007, May). The next generation of academic health  

sciences reference librarians. Poster session presented at the annual meeting of the 
Medical Library Association, Philadelphia, PA.  

 
Philbrick, J., & Cleveland, A.D. (2007, May).  What’s in a name? Reference services in 

academic health sciences libraries. Poster session presented at the annual meeting of 
the Medical Library Association, Philadelphia, PA.  
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Cleveland, A.D., Philbrick, J., Robertson, M., & Pan, X. (2007, May). What’s the current  

status of nursing informatics education? Poster session presented at the annual meeting 
of the Medical Library Association, Philadelphia, PA.  

 
Cleveland, A.D., Philbrick, J., Pan, D., Yu, X., O’Neill II, M., & Smith, L. (2006, October).  

Internet health information access by the Chinese population in the Dallas/Ft. Worth 
area. Poster session presented at the Joint Conference of Librarians of Color, Dallas, 
TX.  

 
Philbrick, J., & Cleveland, A.D. (2006, May). Placing limits on assistance: Virtual  

reference services in academic health sciences libraries.  Poster session presented at 
the annual meeting of the Medical Library Association, Phoenix, AZ.  

 
Cleveland, A.D., Hannigan, G.G., Bedard, M., Philbrick, J., Pan, X., & O’Neill II, M.  

(2005, October). An innovative partnership to recruit and educate biomedical information 
professionals.  Poster session presented at the American Medical Informatics 
Association Annual Symposium, Washington, DC.  

 
Hannigan, G.G., Cleveland, A.D., Bedard, M., Philbrick, J., & Hoffman, C. (2005,  

October). Developing a model course curriculum to attract biomedical & health sciences 
undergraduates to careers as medical information specialists. Poster session presented 
at the annual meeting of the South Central Chapter of the Medical Library Association, 
Little Rock, AR. 

 
Cleveland, A.D., Oosterwijk, H., Philbrick, J., Welsh, N., Yoon, J., & Zhang, P. (2002,  

December). Developing an indexing method for digital medical images in a DICOM 
database. Poster session presented at the Radiological Society of North America 
Conference, Chicago, IL.  

 
OTHER ACTIVITIES 
 
Co-Lead Instructor, Medical Library Association Research Training Institute (funding provided 
by the Institute for Museum and Library Services), September 2017-present. 
 
Co-Instructor, “Rethinking Connections with our Users: Incorporating Mobile Devices into 
Library Services.”  Medical Library Association Continuing Education Course, Minneapolis, MN, 
May 2011. 
 
Co-Instructor, “The Fine Art of Connecting Users: Virtual Reference Services, RSS,  
and Mobile Devices.” South Central Chapter of the Medical Library Association  
Continuing Education Course, Tulsa, OK, October 2009. 
 
Project Consultant, Health Information Outreach to the Chinese Population in the  
Dallas-Fort Worth Metroplex: Teaching Chinese Health Consumers How to Find  
Quality Health Information on the Internet, Funded by the National Library of  
Medicine through the National Network of Libraries of Medicine – South Central  
Region, Contract Number N01-LM-1-3515, May 2005 –December 2006. 
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HONORS AND AWARDS 
 

• President’s Award, Medical Library Association, 2018. 
• President’s Award, Medical Library Association, 2017.  
• First-Time AHIP Applicant Award, South Central Chapter of the Medical Library 

Association, 2016.  
• Staff Contribution Award Recipient, University of North Texas, 2007. 
• Elizabeth K. Eaton Research Award, 2nd place (Contributed Paper), South Central 

Chapter of the Medical Library Association, 2012 (with A. Cleveland). 
• Elizabeth K. Eaton Research Award, 2nd place (Contributed Paper), South Central 

Chapter of the Medical Library Association, 2011 (with A. Cleveland). 
• Elizabeth K. Eaton Research Award, 2nd place (Contributed Poster), South Central 

Chapter of the Medical Library Association, 2010 (with S. Lee and A. Cleveland). 
• Elizabeth K. Eaton Research Award, 1st place (Contributed Paper), South Central 

Chapter of the Medical Library Association, 2009 (with A. Cleveland and C. Gassett).  
• Research Award, 3rd place (Contributed Paper), South Central Chapter of the Medical 

Library Association, 2008 (with A. Cleveland and D. Pan). 
• Research Award, 2nd place (Contributed Paper), South Central Chapter of the Medical 

Library Association, 2006 (with A. Cleveland). 
• Research Award, 3rd place (Contributed Paper), South Central Chapter of the Medical 

Library Association, 2005 (with A. Cleveland). 
• New Voices Paper Award (Contributed Paper), Medical Library Education Section, 

Medical Library Association, 2005. 
• Information Science Ph.D. Travel Grant Award, Texas Center for Digital Knowledge, 

University of North Texas, 2005, 2009. 
• Graduate Student Travel Award, Toulouse School of Graduate Studies, University of 

North Texas, 2009. 
• Dewey E. Carroll Fellowship Recipient, University of North Texas, 2003-2005. 
• Outstanding History Student, University of Houston, 2000. 
• Alumni Scholarship Recipient, University of Houston, 1996-2000. 
• Marianas Naval Officers’ Spouses’ Club Scholarship Recipient, University of Houston, 

1996. 
 
DEPARTMENTAL, COLLEGE, & UNIVERSITY SERVICE 
 
Department 
 

• Department Chair Search Committee 
o Member, 2018 

• Health Informatics Program Asst/Assoc Professor Search Committee 
o Member, 2017-2018 

• School Library Program Lecturer Search Committee 
o Member, 2017-2018 

• Lecturer (Houston) Search Committee 
o Chair, 2016 

• Lecturer (Denton) Search Committee 
o Chair, 2015 

• End of Program (EOP) Assessment Committee 
o Member, 2013-2015 
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• External Affairs Committee 
o Member, 2015-2016 

• Curriculum Committee 
o Member, 2016-2017, 2018-present 

• Admissions and Student Affairs Committee 
o Member, 2017 - 2018 

• Library and Information Sciences Students Association (LISSA)  
o Faculty Co-Advisor, 2016-present 

• INFO 5600 Coordinator, 2013 - present 
 

College 
 

• Adhoc Bylaws Committee 
o Member, 2016 

• Staff Operations Committee 
o Member, 2016 

 
University 

• Cross-Disciplinary Mentoring Group, Office of Faculty Success 
o Co-Mentor, 2018-present 

• Faculty Senate 
o Group II Representative, 2017-present 
o Chair, Committee on Committees, 2017-present 

• Faculty Senate Faculty Salary Study Committee 
o Member, 2014-2017 

• Women’s Faculty Network Leadership Team 
o Member, 2016-present 

 
DISSERTATION COMMITTEES 
 
Current 

• LeAnn Boyce, member 
• Edgar Lopez, member 
• Elise Victor, member 

 
Past 

• Benjamin Imhonde, member (graduated December 2018) 
• Artemida (Arta) Kabashi, member (graduated December 2018) 

 
PROFESSIONAL SERVICE 
 

• Association for Library and Information Science Education 
• Chair, ALISE Award for Professional Contribution to Library and Information 

Science, 2014-2015 
• Member, ALISE Award for Professional Contribution to Library and Information 

Science, 2013-2014 
• Member, ALISE Award for Service Committee, 2011-2013 

• Beta Phi Mu Honor Society, member, 2012-present 
• HealthLINE, member, 2005-present 
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• Medical Library Association 
• Research Training Institute Annual Meeting Program Coordinator, 2018 - present 
• Annual Meeting Paper Reviewer, 2017-present 
• Article Reviewer, Journal of the Medical Library Association, 2017-present 
• Member, MLA News Editor Search Committee, January 2018 – July 2018 
• Member, Editorial Board, MLA News, 2012-2018 
• Editor, Medical Library Education Column, MLA News, 2012-2018 
• Interim Editor, MLA News, January 2018 – August 2018 
• Director and Section Council Liaison, Board of Directors, 2012-2013, 2013-2017 
• Projects Director, Rising Stars Leadership Program, 2016-2017 
• Research Poster Reviewer, 2015 
• Board Liaison, Competencies for Lifelong Learning and Professional Success 

Task Force, 2014-2017 
• Member, Ethical Awareness Task Force, 2013-2014 
• Chair, Section Council, 2012-2013, 2013-2017 
• Vice Chair, Section Council, 2012 
• Past Chair, Medical Library Education Section, 2012-2013 
• Member, Section Program Planning for MLA 2013, 2011-2013 
• Chair, Medical Library Education Section, 2011-2012 
• Member, Section Program Planning for MLA 2011, 2010-2011 
• Chair-elect, Medical Library Education Section, 2010-2011 
• Membership Chair, Medical Library Education Section, 2009-2012 
• Member, Section Project of the Year Award Jury, 2012-2013, 2013-2014 
• Member, Estelle Brodman Academic Medical Librarian of the Year Jury, 2012-

2013 
• Member, Janet Doe Lecture Jury, 2011-2012 
• Member, Beatty Volunteer Service Award Jury, 2010-2011 

• South Central Chapter of the Medical Library Association 
• Member, Nominating Committee, 2017-2018 
• Member, Awards and Scholarships Committee, 2016-2018 
• Chair, Finance Committee, 2014-2015 
• Chair, Nominating Committee, 2014-2015 
• Immediate Past President, 2014-2015 
• President, 2013-2014 
• President-Elect, 2012-2013 
• Member, Research Committee, 2011-2013 
• Chair, Awards and Scholarships Committee, 2009-2010 
• Member, Awards and Scholarships Committee, 2007-2009 (Chair, Postell Award) 

• Texas Library Association 
• Alternate Councilor, Reference & Information Services Round Table, 2017 - 

present 
• Councilor, District 7, 2014-2017 
• Alternate Councilor, District 7, 2013-2014 
• Chair, Stipend Committee, Reference & Information Services Round Table, 

2014-2015 
• Member, 2014 Program Committee, 2012-2014 


